siféra
arfda
Rald

ABRIDGED
ANNUAL
REPORT

2016-17

Call toll free no. | 1800 22 33 44
6am-10 pm 1800 102 44 55

Web Chat-24X7

www.bankofbaroda.co.in

Tube

Follow us on f Q

DIGITISATION
EMPOWERMENT
TRANSFORMATION

....HE DAWN
OF CHANGE

3 da 30 asleT
Bank of Baroda

India’s International Bank




fA291 A=l / BOARD OF DIRECTORS

ft . ow. SN

Y PR @ g wRives st
Shri Ravi Venkatesan Shrl B, 8. Jayalumar
Chalrman Managing Director & CEC

oft i . Agaw oft aveites g wf it qrften Serge
P FRTS FrRfue P wRue e
Shri Mayank K. Mehia Shri Ashok Kumar Garg 2mt. Papla Sengupta
Executive Director Exscutive Director Executive Dirsctor

oft wiEmTg g ft S st vivarer ST ST
e g:« Fems
8hrl Mohammad Mustafa Shrl Ajay Kumar Shrl Prem Kumar Malkiar Shrl Gopal Krishan Agarwal
Director Director Director Director

P g——

WY, fisy Tl #. A, AR it v . 3R oft T U, STREO
e fam R R
Prof. Bllu Varkkey Dr. R. Narayanaswamy Shri Bharatiumar D. Dangar Ma. Usha A. Narayanan

Director Diractor Diractor Director



AEI94D
General Managers

L RECEED General Managers

IR Aferd HIg ASTHANA LALIT MOHAN

T R IR GHAG SURESH SHANKAR

LESRAGEE MAHAJAN VIPAN

3T Ford AGARWAL SANJAYA

PRI THSHRT KAKKERA VENKATESWARLU

T XM IR GUPTA RAM KUMAR

IR TR AR SRIVASTAVA NAGESH KUMAR

I IRR AT SHARMA MURARI LAL

S RIRINGACER BHUYAN GAGAN BIHARI

YA I % UPRETI NAVIN CHANDRA

IRRT HAY AR ARORA SATISH KUMAR

THPR TR Wik TUCKER ERIC FRANCIS

HIYR DI MATHUR RADHAKANT

SESIESNIED ANEJA ASHOK

YIdelYeel SRINT=T 19 POTALAPALLY NARSIMHA RAO

T TEY AT PATEL MAHESH SOMABHAI

T el YOI GUPTA KUL BHUSHAN

PR foRg KUMAR BIRENDRA

ATH GG TSR SAMANT SADANAND RAJARAM

AR PAR TR NARINDER KUMAR PAWAR

Pl HOT 3Mfex KAUL KRISHEN OPINDER

ESIRIGEACEE] PANDA GOLAK BIHARI

PR I0IE KUMAR RAJENDRA

TSSOl foFiid $AR DUDEJA VINEET KUMAR

TERTAT I ARR] MEHROTRA PRAKASH NARAYAN

Tl HHAI AT PATEL KAMLESH RAMNIKLAL

AR 39 9 MUKHOPADHYAY DEB BRATA

LIRS RIE] SHARMA RAJNEESH

Rierd g $AR SINGHAL NARENDRA KUMAR

R WA PAR CHOUDHURY SANTOSH KUMAR

THADR 3TV SAGTT PARULKAR ARUN DEODATTA

TpeT wifen RAKESH BHATIA

eI BHd & MAHAJAN KAMAL K

ISERERS SINGH NAVTEJ

BT Pap I KANOJIA KUKU RAM

PHAR G KUMAR SANJAY

HEAERERANE DHAKA BIRBAL SINGH

T[T 372D FHR GUPTA ASHOK KUMAR

RIS E RS SOLANKEE SHANKAR RAM

Hedl SIIRTPHIX THARTI MEHTA JAYESHKUMAR VASANTRAY

EERIEIESCl REDDY P V SUBBA

RCEACREIERIIN NAMDEO DINESH KUMAR

NER MEIRSRIN RAO PURNIMA SATISH

T ST TR - TRET Radeha AT N. JATHAVETHAN NAMPOOTHIRI - Chief Vigilance Officer
Dy. General Mangers & Head

4. U, oI M. L. JAIN

SESRESIRE JOYDEEP DUTTA ROY

RENEEEIESER SATISHCHANDRA V. HARDIKAR

9. Q. B. P SHARMA

JUTITe T VENUGOPAL N.




<ifera aiffes Rad Abridged Annual Report |

2016-2017 |
o g TS Contents Page
3eY&] Pl oI 03 Chairman's Statement 04
gaY 1% T4 & BRI ARBR] BT qaaed 05 MD & CEO’s Statement 08
[RENEIKANNI GG CRERERIM 12 Highlights of Directors' Report 32
BIIRE TaT~F TR Gl TeTh] 6T THIO-T5 53 Auditor’s Certificate on Corporate Governance 53
PIANE T4 RUE B g fereryamy 54 Highlights of Corporate Governance Report 54
AS3T g1 =gn 88 Declaration by MD & CEO 88
RIS ERAE] 89 Abridged Balance Sheet 89
AR o 9 =1 @rar 92 Abridged Profit & Loss Account 92
Al Tha)-garg fqavor 95 Abridged Cash Flow Statement 95
H—E'C_CFLUT orar R 96 Significant Accounting Policies 96
orgt R fewfori 105 Notes to Accounts 105
g1 geTR] & Rare 149 Auditors' Report 149
3raRafd srftd Afgd o wier Rad 1 giyoy 156 Declaration of Audit Report with Unmodified Opinion 156
@gaﬁ / W@ﬁ Wﬂw 158 CEOQ / CFO Certification 158
AT TR Aifaq 159 Dividend-Distribution-Policy 159
g 160 Notice 160
BRI T8 - IRYRBT 3 et 161 Green Initiative-Appeal to Shareholders 161
A h Avsc B 163 Electronic Mandate Form 164
oIl W& | AUDITORS
arel QU et T 3TR e Y08 .
TS SETHR TSN SETHR
Wahi & Gupta S R Goyal & Co.
Chartered Accountants Chartered Accountants
eI TR TUS B FHeofiaren Uvs iR Ul v @
SEEIRSICIGAN SEEURSECIGAN
Rodi Dabir & Co. Kalyaniwalla & Mistry LLP
Chartered Accountant Chartered Accountant
YU B Head Office
gSI] BTHY, AU, gorexT 390 006. Baroda House, Mandvi, Vadodara 390 006.
gSIc] BIURT A< Baroda Corporate Centre
A1-26, SN-wATew, IST-Goll Brrgerad, s (T,), C-26, G-Block, Bandra-Kurla Complex, Bandra (E),
ﬁ'—srg 400 051. Mumbai 400 051.
frreTes Aad fawm Investor Services Department
791 Tcl, ISI] BIARC Hex, W-26, S-wilb, 7" Floor, Baroda Corporate Centre, C-26, G-Block,
W@ﬁ PR, digT (), ﬂ—qg 400 051. Bandra-Kurla Complex, Bandra (E), Mumbai 400 051.
Q’R,ﬂg‘r\r T4 I=<IRU] TSI Registrars & Transfer Agent
. B9 HYETRR Trgde fa. M/s. Karvy Computershare Pvt. Ltd.
- P 3TF 91T Unit - Bank of Baroda

1T AoIRRM T’ § e . 31 9 32, TSI, WEHTR?W Karvy Selenium Tower B, Plot No.-31&32, Gachibowli,

. . i Financial District, Nanakramguda, Serilingampally Mandal,
feRsare, AFTBIAS, TR TN Hed, BaMETE - 500 032. Hyderabad - 500 032

TR ‘I & fed=) =IRN Debenture Trustees of our Bank
SIS IR Afdag fa. IDBI Trusteeship Services Ltd.
ufire fafesT, -, 17, TR HHAR AN, deTTS T&E, Asian Building, Ground Floor, 17,R Kamani Marg,
ﬂ—srg - 400 001 Ballard Estate
Mumbai - 400 001

e : IRRURS! A R & o aififes R 2016-17 % <ol ure & forg o ot Jawrse www.bankofbaroda.co.in <.

Note : Shareholders are requested to visit Bank’s website www.bankofbaroda.co.in to get the full version of Annual Report 2016-17.

H>




| LAY B [

| Chairman's Statement
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T Y & T e § 47, deb AT TSter i LY WHHTEAH Seb § B
X % gAR YT 1 ol fman on, fSod fafyre &0 @ ot 89 &
SepT SR SR 3 wre-are Feft &t 3 3t sieh Y TR, rererar 3l
HrAfTSqTE T Gt B, S A A Sretl- I Y e AfhT B agE
T Y IR I qhal TF (T &7 & @I & 9 TE SIS ST Tkl
I 1 WIS & h GeIe &9 § I, SIS Sehl i STavend &,
iR 3 Ted e SRR [T S dTesh & &9 § et ueH it €.

I o ¥ s 49, T @ R A T A e e
dfer aRgya & 3o T 9 yferuicrshar Te aferd @l S TG €.
7 I SETe SN &) U A 3 Qe Stk qerye A 8.
TIR TSIR-IRR TS 3T bl & Fsi & & TR IRl & e =)
ST % &9 F g€ &f Y gfd T ot o I 8. SRt 3 o srervaes @
fep & % foTT Gehe oY gaarea Smfeqar o wisgr fRufa o Fmfor ey
&l SAeER Ue Tghidl & Terd &4 § Seoie-1d s5eld ol sshi @1 =y
fep & “fpaeh” wHl gRT Teq 3 Rl T G e, S AR st
& I TR TR YT T 0 SIS Tehi Y T T 3¢ @l
TG I T T 8

3 fHYM 1 U FA F AU gR gk ¥ Tk el quiaer “deiee
Faed” &1 YR foran 2, S Ao o prefiferal, Seurel 3 e A & deh
1 T Sep 3 ey TR & g 3. SR e o o
ST gy F9Teh Td & e SR o ahed H qe frwrht #
R & wrifiret fepem o €. 59 SUTCR o oeTdl @l Fecayd fag g,
&S U TPl o Heeyd 3w § fifed 8. Ucie e I e
de off e I e dreifeniges Sad @ ¢ €. SiRed gaeE, aREsH-
e, ISR, FO-Heaie, drarfedl 1 qal T EEd YEA-aR
1 arferh @ & FRE Te T fargoimor SR 8 T HeTed s WE.
@ vl § ST o1 T GeH-Taard €, s e e Ao
e o1 7€ ©. 31 gu IS 31 T o Afes T W ok off o1
o gAnTeRdietl § § e €, f5H 4 S S, T ud g A et
ST R gu e forgm, TrqeTe e siifies et 3 freerdieniat
1 f1geh R TR €.

IR deh ST Tt wd fefSieet el & qofd: gAedafRmm oo
@) ufshar § €. AR I AT UIel qe g 2TE e Hiage i
e  Soer@H g SAe gl €. 1 YeiE ¥g T qunerai, Suw SifeH
Tee, Y@l 1 Idl AT, 98 S Td forversmr gaiedl § gata frew,
g ¥ T fRdes WIE 31T S WY Wedgdl Ud Wiger) 3R Y-
AT & I F sreanyfieh qeeel g, sish-gEen T Jeies
gfehar TETeH 31fE IRRANTT Teel ¥ TS & T4 & & § TN S
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3Tl B9 ST T B,

ST U0 o 39 A H gHRT ek g 3K sheferd-ermaedi & aR
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¥ 9 Srcafiren A & ST @ 8.

e, B SIS-TeE T Agak SN W SO A AR ST T .
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friven-viea @t ufsramsll # w¢ QuRl 1 st frar. g Feers
ferfre eeforese 2.
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2. 3 d 3 sttty W § uRafaa AT, 3T ST ST %
T 3 bt &, H quf STeTard) o b SR st i S T feredpet
TR G §.
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CHAIRMAN'S STATEMENT

Dear Stakeholder,

In my letter last year, | described our mission to transform Bank
of Baroda into a contemporary Bank that uniquely combines
the trust of public sector banks with the innovation, agility
and performance of the leading private sector banks. Unlike
air travel or power generation, banking cannot be left purely
to market forces and private sector players. India needs well-
run, profitable public sector banks because these institutions
serve as the vehicles for inclusive economic development.

The biggest challenge for most public sector banks, including
ours, is maintaining a high degree of competitiveness and
differentiation given the evolving banking scenario. This is
a more fundamental challenge than the issue of stressed
assets that has dominated the discourse. The challenge is to
reverse the erosion of market share and our best customers
to private sector competitors. Banks need to fundamentally
make a significant shift in behaviors and practices that have
created the current situation of stressed assets plaguing the
sector. Banks need to respond to the challenge posed by
“Fintech” firms that are attempting to disrupt legacy banks,
leaving them with costly infrastructure and the least profitable
customers.

To accomplish its mission, our Bank has embraced a massive
transformation called “Project Navoday” which entails a
fundamental change in strategy, products and virtually every
process of the Bank. More details about Project Navoday
have been included in the MD & CEOQ's Statement as well
as in the Directors’ Report. The key to the success of this
transformation lies in a significant upgradation of talent,
capabilities and culture. Like every business, banks have
become knowledge and technology intensive enterprises.
Banking now requires incredible depth in areas such as risk
management, project appraisal, treasury, credit assessment,
fraud detection, real-time monitoring of millions of streams
of data and deep analytics. In other words, banking is now
an information business in which technology becomes the
central nervous system. It is therefore of little wonder that
globally, banks are among the biggest users of IT with the
best banks competing closely with Google and Facebook to
hire PhDs in computer science, mathematics and physics.

Our Bank is in the midst of a complete overhaul of its
technology and digital capabilities. A major upgrade to our
Core Banking System and our internet and mobile banking
capability, new systems for loan management, enterprise
risk management, fraud detection, substantial investments in
big data and analytics capability, alliances and partnerships
with many innovative Fintech startups and cutting-edge
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Ravi Venkatesan
Chairman

pilots in the use of machine learning, Block-chain and
robotic process automation are just some of the initiatives
underway to catapult our Bank to a leader in the use of IT.

An even more sweeping transformation is underway
in the way our Bank thinks about talent and people
capability. There is a strong board-led focus on employee
engagement, on role definition, performance and
talent management, continuous learning, leadership
development and succession planning.

Finally, we sustained our focus on improving Board
governance. We were fortunate to have two talented new
Directors join the Board. This year, we conducted an
external Board evaluation forthe firsttime and implemented
many improvements to our Board processes. A very high
level of participation and active engagement by every
director is a distinguishing characteristic of our Board.

The seeds of transformation that we planted last year are
beginning to germinate. We can see evidence of changing
mindsets, enthusiasm and performance in most parts of
the Bank. | am optimistic that the best years for Bank of
Baroda lie ahead of us.

Ravi Venkatesan
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yaiy fIvTeh Ud G ST UTeieh SfieTil a1 daded

o fgaemas,

ferchar & 2016-17 % KM TR S % PrEAFOIET % TgE fagall #
3Tk GHET T T §U H Tl Heqy X T §,

A SUIRIAT qol TR &l TS Ggelt o faray anftfen Rt & der .
anforas fagmaciia

foriiar o 2016-17 TSTRME THS, a&] T Jar X (Swgd)) fo,
FGioadt Ug Sl IS T QIR BT, STURT SCaT feriy &9 § wd
o) frreior 7, o7em st R FRAR el wrfa, Rl i, et a1 o1
AEtieT S RO W A Shigd T, Sedrd i § FReR g,
QY fdita ol 1 SR G YA S Tegsil i Het e ard
a71ffer U W 31fere Seerar wfe ohi Wie el &, WIRd § 31es HAgH
! 3iie 31T dfen aniie Tafy, fene g ¥ faemd & 3Tae RIS
T & T §

e 2016 & dfireh sreferae & 3.1% ®1 9fg g8 o ad 2015 & 3.2 wfera
T o & oIS o T, aifeh ferenra @) Hifty Afes AR Y TR 2015
¥ 2.6% I Jorll § A BT 2016 & 2.3% &, U Ak by IfRad
3R rffEaeeli % ares[e S 2016 § AR SfFge SHHT-HTE § g%
TR UM T8 1 SIS, e, 2017 IR T80 T arel S
1 7 fad T S =ATaen e GRerd Td Scure ohi i i o ferg
31U T F(9-31Ueh q¥01 & s ST 2017 | grell Wfcarfaes Siet S
Freel AT I HIFAl T I ST &, & esgg o 9l gufs swferaen
Goheh! % IR ARk 3 Qrl-Ter srel QT well F R surieh 2.
AR Srefeae Sl YHET 39 T THg X & STAaT THEITARN (aY)
SRR & A & ST ST § gaT.

T Uit Srefearen 3 frmfor & TRenR g TR fe T srarelt @ik e
& fefSiact wmeami ol derar 37 & fau Tawr 2016 ¥ Y& fHU T T2
T ‘Sad & wh o Ty i & AeH 7 1 ST STeet e gatl.
TR 39T & AN 3 fore fRuf ot I s 3 T @R W |7 R
w1 femar &

g ot a3 T ) G @1 Fare & & g 2 sl
TE I 8 798 wRa # gyof dfm qoneht @b e @ fanferams
e ¥ Gag F9eM &1 SCeAT Suere e & S TS & anfers
et o el e R s dafe 8 3 9 3l A @

TN sreferawe ¥ sTiget SuEas i, STt ufae 1 dreafed e
& A Td TR 1 Gfeha Gur i & T § 21fyens faem gt et
A I YT GG &, Afireh &R W gfg Te AR giBahi & GuR
T ot WA & forehrd 1 e fre. 391 fRR faeme ora & & fag
SifeRTT S2Tereer Y ST STTevaehaIai 1 Q1 T Tk U5 & & Fore o gt
fecTeent a1 ferdTe T arifera 8. et ozareen 1 argrer-lll & feRaraam
% e off T A1 dAR w =T fTgen T Tehd) sheksT SUTd ik
fTershTE GRE A i H e ey 2. deh 1 goil Seeasha
T SR THIIST & S it dafed & fafeeml &1 e
off TR, 3 TG g, AR & i ek T STTHE Ud AR Ta
SR A & feoharera & Scael SRl o1 Qe e g3, fefSea
T YO P sl W & SO ST A, sk o Wrge Geal o & &
+f gag fasosar 3 fmion i sravgenar s,

FHR GHET SUCA g2 AT bl e & T@d gU, g9 dsh 31k shrdHAifcieh
Teal o FoaTe 37 e o T § Tl e ferenuicnss o o 3efig
. & e % =11 W& % WY@ Teell T gieteh AT Y e AT S .

T

afa fmfor e
forgeror T
fefSteciiato ST T
T drehfir o

TR

e

SifE e
GRS

e

AR ST STEHE WU AT, TS TS & q8d dhra-iiae
ug?-ﬁaﬂﬁmm

& EH, AR S ¥ ‘TAed UREASHT % A § ST iR Fm §
ycafieh It @l 8. IR 3 I 3 AR e e aifhe o 8, fTaen e
T Hfshamatl, ST, TITWTH Te il St & forfor 3 arearm & foehre 3
@1 2. Telied uRErsr & e diet e frator s s ufe @ gEy
AR GHR e P e Tl e T e ST T&H hid 3 fow R
TN WS fera T R

& firge fadl, TR & gart of fopfa 919 afedst da ot gumy
Y 3 fore o off & @ § St FefSTectiantor ik west @hfer-31a & wr
ST ST Teharai, STgTer SR FE0 S AR & HegH & g
el P SEl B T HA & AT TR W% & AT 7o) a3l
ST G BN eiel TR AT, ek G 3R 91vE oo T R e oY e
e et Tt i, 2017 # 0 & 7 2, e et ¥ g agged
HIgsh % WY deh U ey oft 28 &) T €. g e s | 2016
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S § TR FEEIREl Y sTavaRde 3 siael W qodd 3idfE

T&H L @ ST 3Teh HHERY FHfEd Teel B Y H 1 SR S

T §. Gé &, af 2016 F @R S g T T & AR T iR

ey 37 § R Teehl 3 gAR HHET T gAR 3 ST Wiehd 3

fereror oY foreffice ey ¥ mreeargot syfiemt e 2.

2016~ 17 & ST 3 T T T G T AT Teol FHITEN ¢

o fd ik iR 4R & Hefed 3c1g TEITE TAR T

o HURe 3K Rt dfenT & foru e Seaft @ik o wiehaned @
ST AT

o iy SR Ay AT F Fere o STEelierr i gwed w0 %
o TR FRTerepT FerTdTeIT &) Tra s &1 STETE arel! TR, 3R g9
TR oAl ol 3Ta o1 & gfg i § Heg &t

o gl d% § SifEw U - SR, 3R ol e
wg Sifew v afshast, Afaal vd ggfaal W faviy s 3 gu
Tehighd STH STFGH Hee

o TR gl el & o g 1 B & w9 H Ui gerw
T ST €. e sHerar gfshar § 3ifereh reteran ik aRefirar o
o foru el TG ST, oileh S qehelieh 311 STfefthiyraeT
gaferord S UIeNfiTeR! TaeIRl 1 STYM T T T T&1 &

o fefsiee wuiaRwr, T srferaeen i fefsieet fauit & Hicame
S ATl § FerET 37 & e

o oo wU, FHER) SR 3T G ) da 1 e

o fofia TS ATEw § WIS ST SR S AHHr
T JEarEl @l g & -y faxia SHEYH S qrEfstn
YA A o FAY T 37 % &Y F oIl 8. g He Hee gl
HeH 331 ¢ difeh a8 GRS Rl S Gk foh deeiieh &l Sua
X 2T % T - F ik YaTd G SR W Iuered
TG, 79 foe ¥ R U e v ¥ denfeues feciiadt Sal %
HTEAH Y SR &St Rl 3 S ST, SHawr yfafteE ()
& e @ R & fore Svrae gt s, foria e
R e, e Gareerarel 3T 3= A gedEl & foa
HTAen GRRTET T THIUIERT Shieich™ ol STTESH LT,

FTS Y WA ST : A BT SR he 3T ST U9 3 ufer oo,

Td freaTTe B3I e TR a1 we Wiy #d & fog yeard dsfied

et o & firy e % shepir @R s feroenet &, SR e sie

TR TR ¢ e ) G e 3 W e ¥ for AR

M. Wi 3 o1 1€ I T T H 3 3299 A AR ook A forey o

2016-17 ¥ feheatqT Tel e gl WM o 14 379 Y SIS &1 SRR

T foRelT B, W @ BRI deh T 7SR - 17 fas o S 3RpeR 2017 #

SAENTSTeT fepa ST, o o Tt T € Forer ek ot uger ehiel Bt

T el FrdshHl, FRASTEl, Faad 3cdl & Aad § S, 30h

YA BAR sk 3 1S o1 : T il 3h foT o= ohi Heearqul @i &

- e = 3 e B A RS,

TS 1iferen TR & TR JuTE, SUTA TRifa 3K o ¢ veell 3

& X Aot a T & ST o 5 o & e e ol €.

AR dep 3 fort o 2016 H &t 512 1 o1 § ford o 2017 § g o &=t

e €. TR oo o1 qu afeh sTeT % 10 fafera o afiehel Pl IR X
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T 8. for o 2017 § e 3 shrdfre %y fagel @ & el gren
LT =M.

fordra sreifasure

SATTTE : foT o 2017 3 SR YRR i FIgienton Teed o oy afehtt
TuTe F SR ¥ Seoe 9 g 8. 7% TR 9 & W wr §
YT dfg 1 TRerfrd e & Sit for o 2016 & < 1,32,530 HS A
Feh fom W 2017 & 1,73.594 IS & 1. fHsianto 37afy & a18, TR
o 3 9 e ¥ 3 1 GG, 2016 Tk STHI Y T W AT sl ST
1 ST @ o T & Teot 1 . S i, 2ffiet SR W sRe srnedt
H 1T T ST ST AT, 2016 T 33.57% F St fadey, 2016 H 40.16%
57 w1, 17 1 39.449% T 1T @1 ST GehT. I8 &4 7 41 ¢ fo sitea
TR T S STHT T H e 1 feear) A, 2016 H 30.62% ¥ Fgh
fea, 16 & 37.08% 3 3k TTd A, 2017 ¥ 38.79% T&. el @IS
¥ gfg % e, gaR deh o Gqul SR av-ax-ay (ar-3i-are)
STHR T 4.84% TG 2 6,01,675 IS & Ts. T8 Gl HIAR! SFIITal
# Gl 3 o ofien SiK 3o AT aTelt STHRIYTE i ¥ e ¥ 4R
I fohT T ettt JaTei o SR §¥al g STieh &y ST
& T § HE A, TR e Y SRef STHRINT A, 2016 Y o &
3,94,844 IS &Y Y Fgh Ae, 2017 H 4,40,092 S &9 B TE, Safh
20 37afi & R gHen! STARTSIE ST ART 1,79,194 FS Y9 Y TThT
1,61,583 IS &T3 & TE.

st

FH TfThet AT TEhITeTaT hi v il §U AR seh 3 357 Ufcthe & areft
ST} ) SR o1 T B R ok g Tferd e &, TR
Slep a1 afarsh S1fir =1, 2016 & 3,83,770 IS &IT & ol H W, 2017
# 3,83,250 FAIS TUT T@1. STafeh TR F0 & 1,20,502 FIS &9 F
TIHT 1,05,735 S T & T, T T a7afer & R 9w R m
2,63,268 FIS T A gL 2,77,524 I G & 1. AR dh ¥ G
01 PRIl  qe1 & o7un dwiferar § fafererar fearé < =<, 2016 &
50,850 RIS ¥IH § FEhT AT, 2017 Teh 57,994 FIS TIF & 1. T0H
JETY F GIRIferal 3 a¥-g0-a9 STHR W 20.80% i gfg &t Y. gART
o R 1 o § QUR @ SR T wRRRER A @ aee i
THR & I2¥ 1 Gl i o AU T Ay fivent F1aH &9 afdag
2. ST H T QEHITRT AT, 2017 F S@ET 47,297 FS T & T,
ST af-gT-a TR WX 28.45% I Ifg Tt .

AU et

af & R, SR & & 6 AT el o Sra[E qeTaTe STt #
T § ST ST W@ STHeh R0 G & T e W@ Sears
ST 1 g T | WA JIfT ST Hl Th ATIH G Tl Hfeh
TGH IR FU 2, e S H 7cafish &7, SURhdiel P sty
F01 31 SR P AT e Ugel S o forw shuferdl &t it emmar &
S SRlfe et o, @R & @ o g Sl Y wf e, AR
O Yfehan 1 S 3ifyeh el ST STFT gfEa ferar e fEd TT
feertrsT & gfig l e fomar 1o H el o forw 3 gf@epion sraeren .
TEER, TR e I Fehel -Feufea snfqar (shedie) =, 2016
40,521 IS T3 § <IST W1 SR A, 2017 T 42,719 FS &0 & TR,
31.03.2017 =1, firel fercfar o <t g fafer @ e i @ik g wdig
STITCT ShHYT: 9.99% 3T 5.06% 1 Tl & 10.46% 3K 4.72% T Tel. TR
S 3 A W AE SRl ST 37U qrEy et ST (TRfieTR)
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T 3T AR qehd TG P [T AMAR P R, Tl TS
3T (rsseyel) Tfed M= A=, 2016 7 60.09% & o # I, 2017
% 66.83% @1, Bciileh dgcgell i Bl M, AR ok A1 AT AT,
2016 ¥ 52.11% & T | A, 2017 H 57.68% &, I +f &M < 40y
2 fop e a1 W gifiaa Sl AT, 2015 F 25,905 B B0 & &R A
firent e, 2016 & 13,735 IS &9 SR e, 2017 & 10,785 IS &9
RIS IRIEIN

od

T ST H R 0T 3T 3T | 35.19% 3 gfg & o forcitar &, 2016
# % 8,816 TS I ol H foiig &, 2017 & T 10,975 IS & &R &l
YT PR ST e o TR o & 24.49% 1 gfg a1 g8 8. Y@ o
o & o - oX- ¥ 6.07% ! e g & Y Gehrereh & @ faar
T e X 13,513 IS % TR eh Tgo1 1. Y o A SATaIien T el
forett o1 am & oTeelt gfg & T 3T 31 2 6,758 HUS T Tgd TE.
forirr e 2016 # Fat TS T 17,739 HUS T@ o1 S fodta o 2017 H
FGH T 20,271 FHUS & T

=S & § fiRee qour Raed g § Al gfg & SR $d =g
¥ 5.62% i fiRae oE 8. OS] 49 & 8.41% @ fiNae 1€ & Siafh
ferdrar anf 2017 & a-ag-ad eMuR W aRerrer =79 ¥ 4.18% 1 9fg &2 €.
TR o B el i o gfig 3 o1 g @l A o GuRA § o
! T 1 & Sl o W1 2016 § 50.30% W ST 6T 2017 § 45.86% &
T o7 | TR A ) I AT ST I S 8.

& 3 SR T TSt & RO gAR seh § GO o fera femiter ad 2015-16
# 13,766 S 1 T H ¥ 2016-17 H T 7,680 FIS T T I
e, gueh TR e gART Se forita o 2016 ¥ % 5396 IS I YE
il gl 3 & qard foria o 2017 & Wk 9 G oo Siferd e
e & it 31 €. fercha o 2017 3 SR 39 ook 1 Y @M T 1,383
EQSRG

qait

TN Seh 370 TTeehi 3R feqeeni 3 ek forere & Qe 37a faenrg &
T T G HTA & foTq T e § G o1 Tal. A 2017 H S
Il % STFUR AR sk oY Joft qaearal STguT 12.24% Ta, il foh faframen
SETAHA T U 8. 31 AT, 2017 Y 31Uk ek b1 fIaR 1 dsht 3gura
9.939% TT W Sfadl T 1 (T - 1) 8.98% TaT. HIE 2017 Y A
T FRfeRd g Toft Tafwrar STgurd 12.80% Tl

AT & gAR a3 370 IRETeH W TR S T S hid e qe
I oo 79 T oiled gu 1T SAidiieh TIfth aeieht oiiye oedrd &
] Y AT BT Hrd fohall 2.

S-S T Y gfha SR are S, 2 foery @ fon e e
I foer T YaTd e hdl al 9 & 9T 370 I fequrent & 71§

B

IR o T . R T Sgek o e 37 3Hfrd e &t

Fia e & T €.

e G S T GARY T 8 & ¢ SATaEfes gt # 7o & &

% g Heg wAN. g foury & R Sgemar Uedl @R &9 & i ferr

¥ Heequl e F9E B S & fow wea A s, g9 e wit

et & G YediT Ud el i STl TE €.

FHTT e gy

foirar af 2017- 18 ¥ == wd S7iafer HeAfa ¥ faviy M & o &

-

o GEAR, 3o UG UH SIS gfg 3 |rel TR Hidhe YR Rl ST

ol Ud WUEW & YATE! o TH TG ek S ATl
THG I HH a1 ST Hh

o RS HEIA B gfg F U Tew TH FHAN FGE Pl TQH T
SgaTa fefSieet SUaH hivrel & HregH § foriia savaehsi
T T HT

o AR INAE Sk gedr wesi i sieifie S, T 3 u
T § AT T AT el &HAl SHGH AT alieh o Fft TehR
% IcUISl Ud Yaradl § ek & Geig o @,

o TR AR SRV HEHH TSEE TAIGT BTG B g
et Tfer st 3T 3T 2.

o T W AR BT AR A S gen € fhg @ T
AR T ot e F e & el ¥ o freent gum &t
3T TE €. TN Seh 3 YA & SIMAR ToHTcHeh Yfirehl
Foer T @ e R T.R.UL @t & ST TadeR @ f 8, o
A H 9 FOETRT H grel off T @ §.

# freTeh HUSH 3 37edet At e deheT Td Ry wuse & A gew

T ITh e T T TR AT b SR 3§ STMaTed St g e

TG <l 5.

AR ey A9 B faarg § R gAR amfesh wae @ 3 g @R fae

ST 1 3TUeTaTi § 31k TR &fFeistl & STANT Hd. 89 56 I/

¥ 3T RN T WEHTE % IGF 3.
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MD & CEO'S STATEMENT

Dear Stakeholder,

| am privileged to present before you the highlights of our
Bank’s performance during the financial year 2016-17.

The details of the achievements and initiatives taken by us
are enclosed in the Annual Report.

Economic Overview

The Financial Year 2016-17 has witnessed continued strong
progress on economic reforms covering aspects such as
fiscal consolidation, passage of the Goods and Services
Tax (GST) Bill, the Insolvency and Bankruptcy Code,
infrastructure particularly in building Smart Cities, continued
deep progress on renewable energy, record agriculture,
focus on outcomes such as doubling farm income, continued
ease of doing business, Aadhar enabled payment of direct
transfer benefits. Given the expectations of a good monsoon
in India and global economic growth, the near term growth
opportunities look promising.

The global economy grew by 3.1% in the year 2016, which
is marginally lower than 3.2% in 2015. Global trade in
consonance with global growth grew at a slower pace of 2.3%
in 2016 as compared to 2.6% observed in 2015. Sweeping
global order changes and uncertainties notwithstanding
- the UK choosing to exit the European Union in the Brexit
referendum held in June 2016, a new Government in the US
taking charge in January 2017 and making sweeping policy
changes and a historic deal between OPEC and non-OPEC
countries to curtail production effective January 2017 which
has had an impact on crude oil prices. India’s macroeconomic
indicators reflect stability on both external as well as internal
counts. The redemption of FCNR (B) deposits was effected in
a smooth manner further contributing to the macroeconomic
stability of the Indian economy.

The efforts initiated by the Government on building a cashless
economy and giving a fillip to digital modes of payments, that
commenced in November 2016 presented a unique ‘once in
a life-time’” opportunity for us to contribute to nation-building.
Our staff worked ceaselessly to ease the situation for the
people in our country.

The RBI has initiated a slew of measures to address the issue
of NPA resolution which would benefit the entire banking
system in India. The Bankruptcy Code has provided the
architecture for time bound resolution and is expected to
preserve the economic value of assets and give an impetus
to economic growth.
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P S Jayakumar
Managing Director and CEO

Our economy has the unique potential to achieve higher
growth rates backed by the favourable demographic mix,
drive to promote the entrepreneurial spirit and the proactive
reform orientation of the Government. The improvement in
global growth and trade outlook is also going to support
India’s growth. Meeting the capital needs of the banking
system is one key area which requires focused attention
from all stakeholders for achieving higher sustainable
growth. The banking system will also have to prepare itself
for implementation of Basel-lll that would require changes
in the applicability of liquidity coverage ratio as well as
counter cyclical buffer. The stringent regulations pertaining
to risk weighting of the unrated exposures would also have
an impact the capital needs of banks. Going forward, the
banking sector would have to grapple with technology and
accounting challenges emerging from the implementation
of GST and IndAS accounting standards. With greater
acceptance of digital payment modes, cyber security is
another area where banks will have to build deep expertise.

In view of the emerging challenges before us, our Bank is
working towards the execution of several strategic initiatives
that are expected to give a competitive advantage. | would
like to share with you a snap shot of some of the key initiatives
currently underway.
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Execution of strategic initiatives under Project Navoday,
our comprehensive Business Transformation Journey:

During the year, our Bank has embarked on a transformation
journey ‘Project Navoday’ and has made several strides in this
journey, the core of which has been around growth through
processes, products, platforms and people capability
building. The thrust of Project Navoday is building the next
generation capabilities and unleashing the organizational
talent to make our Bank future ready with the ability to deliver
a differentiated world-class customer experience.

We are also preparing for the full fledged launch of our Shared
Services Center in GIFT City, Gandhinagar which, through
digitization and centralization with seamless scaling-up
and standardization of processes, compliance and controls
would improve efficiencies and help our staff to address the
needs of our customers and deepen our relationship with
them. Our Bank-wide Market Research Study on Customer
Satisfaction and Brand Health completed in March 2017 has
provided us with valuable feedback on customer perceptions
and expectations from the Bank. Our Employee Engagement
Survey 2016 also provided us with valuable insights on our
employee needs and expectations from the Bank, which has
formed the basis of the rollout of several employee-centric
initiatives. In summary, the two extensive, independent
primary research studies undertaken by our Bank in 2016
have been instrumental in helping us define the details of our
two-pronged focus on our customers and our employees.

Some of the new business initiatives aligned with the
transformation that were undertaken in 2016-17 are as below:

. Building strong product propositions across Retail and
Corporate Banking

. Strengthening the Business Origination and Credit
Processes for Corporate and Retail Banking

. Alliance-led strategy of ecosystem financing to support
innovation and entrepreneurship in Agriculture and
Rural Banking and thereby help farmers augment their
income

. Integrated Enterprise Risk Management with focus on
strengthening risk and compliance self-assessment,
internal audit and risk management processes, policies

and procedures across the Bank

. Optimisation in the use of capital, risk based pricing
and extensive use of bureau data

. Technology enablement as the backbone for all
businesses we undertake. The Bank is working on
adoption of technology innovations such as Robotics
Process Automation, Block Chain Technology
and Artificial Intelligence to bring more efficiency
and transparency in the business process. Digital
transformation, aimed at promoting a cashless
economy through efforts such as promotion of digital
villages and digital-only branches, early participation in
Aadhar enabled banking, UPI, Bharat Bill Payment and
comprehensive mobile banking

. People transformation, aimed at increasing employee
motivation and engagement

d Societal transformation through Financial Inclusion:
Our Bank views financial inclusion as an opportunity
to bring about societal transformation while pursuing
a beneficial business proposition. We have taken
a number of initiatives to ensure that the banking
services are extended across the geographic breadth
of the country in a sustainable manner by leveraging
technology. Some efforts in this direction include
Aadhar seeding through alternate delivery channels and
organizing camps, creation of dashboards to monitor
the performance of BCs, hosting financial literacy
camps, organising in-house training and certification
programme for Banking correspondents and other
innovative propositions

Strengthening our Brand: To attract the youth and instill in
them the values of commitment, dedication and hard work
to the profession, ace badminton players P V Sindhu and K
Srikant endorse our Brand and their youth and zeal inspire
our customers to associate with the core strength of these
players. In order to increase the Brand recall, our Bank has
acquired the naming rights of Sikandarpur and Andheri Metro
Stations in the financial year 2016-17. Also, our Bank is a
national supporter for FIFA U-17 World scheduled in October
2017 which will help the Bank to reach millions of students
through school programs, workshops, football festivals and
so on. Further, our Bank has also taken efforts to improve
the brand recall by improving the brand visibility at strategic
locations as well as in cinemas.

The interplay of the macroeconomic scenario, emerging
challenges and the various initiatives underway has made
us stronger as revealed from the financial performance this
year. Our Bank reported profit in FY 2017 on a net basis as
against posting a loss in FY 2016. Our Bank’s gross global
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business crossed the T 10 trillion milestone. Let me share
with you the key highlights of the Bank’s performance in
FY 2017.

Financial Performance
Deposits

During FY 2017, the deposits in the Banking system increased
significantly due to demonetization initiative of Government.
This is reflected in the robust growth in the domestic CASA
deposits of our Bank that increased from¥ 1,32,539 crore in FY
2016toX 1,73,594 crore in FY 2017. Post the demonetization
period, our Bank took a number of initiatives to retain the low
cost deposits garnered during November 9 to December
31, 2016. As such, the share of CASA in domestic deposits
on a terminal basis which had increased from 33.57% as of
March 2016 to 40.46% in December 2016 could be retained
at 39.44% as of March, 2017. It is noteworthy that on average
basis the share of CASA in domestic deposits increased
from 30.62% as of March 2016 to 37.08% as of December
2016 and then further to 38.79% as of March 2017. Despite
the growth in CASA segment, overall deposits of our Bank
grew by 4.81% on a year-on-year (y-o0-y) basis to X 6,01, 675
crore. This was due to a conscious effort on our part to shed
bulk and high cost deposits in favour of retail term deposits
thereby lowering the cost of deposits. Our Bank’s domestic
deposits grew from ¥ 3,94,844 crore as of March 31, 2016 to
T 4,40,092 crore as of March 31, 2017 while its international
deposits contracted from ¥ 1,79,194 crore to ¥ 1,61,583 crore
over the same period.

Advances

Our Bank sought to consolidate and re-balance its portfolio
in favour of high yielding assets while shedding the low
yielding portfolios. The Global Advances of our Bank were at
% 3,83,259 crore as of March 31, 2017 as against X 3,83,770
crore as of March 31, 2016. While the international loan book
contracted from ¥ 1,20,502 crore to ¥ 1,05,735 crore, the
outstanding domestic advances increased from ¥ 2,63,268
crore to ¥ 2,77,524 crore, over the same period. Our Bank
diversified its portfolio in favour of retail loan portfolio which
increased from ¥ 50,850 crore as of March 2016 to ¥ 57,994
crore as of March 2017. Within this, the home loan portfolio
registered an increase of 20.80% on y-0-y basis. Our Bank
is committed to play a meaningful role in supporting the
Government’s objective to improve the income of farmers and
transform the rural ecosystem. Our Agriculture loan portfolio
increased to ¥ 47,297 crore as of March 2017, registering a
growth of 28.45% on y-0-y basis.

Stressed Assets

During the year, the banking sector continued to grapple
with the problem of stressed assets that saw slow progress
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in resolution despite several policy initiatives. The limited
progress in resolving stressed assets was an industry wide
phenomenon as there were challenges associated with
consortium lending, excess capacity in many industries,
over leveraged borrowers and limited ability of corporates
to access the equity markets. Our Bank was also impacted
by these challenges, but it sought to limit the growth of
fresh slippages by ensuring that its loan origination process
is made more efficient and there is a focused approach to
recovery. Accordingly, our Bank’s Gross Non-Performing
Assets (GNPA) slightly increased from ¥ 40,521 crore as of
March 2016 to ¥ 42,719 crore as of March 2017. As of March
31, 2017, the Gross NPA and Net NPA ratios were at 10.46%
and 4.72% as against 9.99% and 5.06% respectively on
the corresponding date of the last financial year. Our Bank
preferred prudence over profit and has worked continuously
to enhance its intrinsic strength by increasing its Provision
Coverage Ratio (PCR). The PCR including technical write offs
(TWO) as of March 2017 was 66.83% as against 60.09% as
of March 2016. Even excluding TWO, our Bank’s PCR stood
at 57.68% as of March 2017 as against 52.11% as of March
2016. It is also worth noting that the Standard Restructured
Advances of the Bank fell from a level of ¥ 25,905 crore in
March 2015 to % 13,735 crore as of March 2016 and further
to ¥ 10,785 crore in March 2017.

Profit

Our Bank’s Operating Profit registered a growth of 24.49% to
touch a level of ¥ 10,975 crore in FY 2017 as against ¥ 8,816
crore in FY 2016 due to an improvement in its core earnings
and supported by a 35.19% growth in its other income. The
Net Interest Income showed a positive traction by recording
a growth of 6.07% on y-o0-y basis to touch a level of ¥ 13,513
crore. The Other Income reached a level of ¥ 6,758 crore
supported by good growth in trading gains and forex profits
during the year. The Total Revenue increased to ¥ 20,271
crore in FY 2017 as against ¥ 17,739 crore in FY 2016.

Total expenses declined by 5.62% driven by the fall in interest
expenses and marginal increase in operating expenses. While
Interest expenses declined by 8.41%, operating expenses
increased by 4.18% on a y-o-y basis in FY 2017. The slow
pace of growth in operating expenses helped the Bank to
improve upon its cost to income ratio which declined from
50.30% in March 2016 to 45.86% in March 2017, suggesting
higher operating efficiency.

During the year, our Bank provided X 7,680 crore as against
% 13,766 crore in FY 2016 towards NPAs due to decline in
fresh slippages. As a result, our Bank returned to generating
profits on a net basis in FY 2017 after having posted net loss
in FY 2016. The Net Profit of our Bank for FY 2017 stood at
31,383 crore.
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Capital

Our Bank continues to be well capitalized to meet its growth
aspirations on the back of strong franchise it enjoys with
our customers and other stakeholders. Capital Adequacy
Ratio of our Bank as per Basel Il at 12.24% as of March,
2017 continues to be above the regulatory requirement.
As of March 31, 2017 the Tier 1 capital ratio of our Bank is
9.93% and Common Equity Tier 1 (CET-1) is 8.98%. The
Consolidated group Capital Adequacy Ratio is 12.80% as of
March 31, 2017.

In a nutshell, our Bank sought to consolidate its operations
and explored profitable business opportunities to return to a
high growth trajectory while continuing to build on its internal
strengths.

Going forward as these transformation measures get
institutionalized, we are confident of providing world class
services to our customers as well as generating higher value
for all our stakeholders. A strong foundation for a sustainable
and better quality of earnings has been put in place.

We are confident that our strategic focus on customers,
people, processes, solution offerings enabled by the best in
class technology will help us retain the leadership position
in the emerging business environment. We believe that the
multi-pronged initiatives will provide a strong foundation
for the Bank to play a major role in the future growth of our
country.

Our Way Forward

Our focus areas as discussed and agreed internally for the
financial year 2017-18 include:

e Driving inclusive, high-quality and profitable growth and
thereby build our market share

*  Continuing to accelerate recovery and collection efforts
to minimize the impact of stressed assets

* Enhancing customer and employee satisfaction with
increased customer centricity and addressing financial
needs through a multi-pronged digital transformation
strategy

e Ensuring compliance with all systems, processes and
procedures

*  Strengthening our Subsidiaries and Associates through
technology upgradation, complementary new products,
talent and capability upgradation so as to provide
alongside with the Bank, a full range of products and
services

* Progressing steadily with the execution of our
comprehensive transformation Project Navoday

| would like to acknowledge and thank the Chairman of the
Board Mr Ravi Venkatesan and all the Board members for
their valuable support and inputs to the Management in all
our endeavours.

The Management team is confident that our collective effort
and teamwork will help us as we channelize our energies to
surpass the expectations of all stakeholders — our customers,
our people and our shareholders. We look forward to your
continued support and goodwill in this journey.

P S Jayakumar

o
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3T FrtaTTor S @ 109 o arfyas Fraie & |1 31 7T, 2017 &1 wurTw oy (fafiar
2017) & oIGT T ToT0, S9-3TH 1@l 3T sIaard qen Tieme dae frae agd

THA R R E.
forirr wrdfoaTe
ferdrer errelfersarent 1 g ferstoard foreferfia &:

R S #)
faaTm 31.03.16  31.03.17  gfg(%)
TRt 5,74,037.87 6,01,675.17 4.81
et §- ] SRR 3,94,843.97 4,40,092.15 11.46
RIS SR 1,79,193.90 1,61,583.02 (9.83)
e s vt 3,94,843.97 | 4,40,092.15
ey & - =] @ 19,285.57  26,761.77 38.76
ST
TG FF SHCRE 1,13,253.07 1,46,831.82 29.65
T SRR 1,32,538.64 1,73,593.59 30.98
T ST & T 33.57 39.44
T (%)
sifm 3,83,770.18  3,83,259.22 (0.13)
ot - = a1 2,63,268.38 2,77,523.73 5.42
Sfisr aifim 1,20,501.80 1,05,735.49 (12.25)
T et 6,71,376.48 | 6,94,875.42 3.50
g O o (Temdend)  12,739.85  13,513.41 6.07
7= 3T 4,998.86  6,758.06 35.19
e} -7eeh ST 3,599.28  3,813.22 5.95
IR o 1,178.86  2,618.01 122.05
fresgal ¥ T 220.72 326.83 47.96
TS + 31 T 17,738.71  20,271.47 14.27
yfeETeTa @9 8,923.14  9,296.40 4.18
I oy 8,815.58 10,975.07 24.49
G CIE] 15,513.64  8,502.37 (45.19)
A 13,765.89  7,679.79 (44.21)
LSRG FRCINSIR R
ST FW 3] T
T T (6,698.06)  2,472.70
T &Y T (1,302.53)  1,089.56
g A (5,395.54)  1,383.14
fafrem) s
gifafire arfad fify 345.78
T Urfr ffiy 353.65
TSI T 311 I
1) T R Ff (5,395.54) 0
II) 3Tt stffaw 1961 0 350.92
! o 36 (1) (viih)
siefa fesm urfara fify
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faao 31.03.16  31.03.17  gfg(%)
IIl) Frerer arcfeqa fafer e 0 0
IV) a0 o & stfafeh 7.79 0
frirs & sfae

TS ST 0 332.78
TEYul HTEfTTE o

fferat =5 offea T 5.08 4.82
airga 31 (%) 7.09 6.85
it =T oSl afeqE; | 6,21,234.89 6,15,834.65
3itgq = ggT Y et | 6,16,002.63 | 5,95,249.99
AL

ngsq[aq[%[:{(%) 2.05 2.19
AN 3774 ST (%) 50.30 45.86
i enf&TE W afawe (0.78) 0.20
(IIRHATY) (%)

2fFad) T gfTRe (%) (17.64) 453
ftT SR 8 g (3) 132.74* 132.46*
g (3) (23.89)* 6.00
“farTST o a1 ST a1 3ifehd e 3 2/-

ferchar & 2016-17 oft vt iR Il @ fasor Tar. SR Se &
TR AT TUreRT &) AT o =TT AR HIARE HiT & PR fox
a 2017 % SR %0 915 5.08% 3 = W W @, G s o,
S 3 1Y G IUIET T 1Y 331 U IS o SN 3Teal Jaei femar.

o T g AT 3T (THBTEE) 6.07% 1 9fg % Tier 31 A, 2017 A
% 13,513.41 SIS B T STelfch 3177 3719 35.19% i 9fg T 2 6,758.06 IS
& TE, € gig o1 3T H 122.05% 1 g & 9 T 2,618.01 IS, WY
& T PR B 7 H 5.95% i FEIaRl o T T 3,813.22 IS & I(g
& PR g8, U G 4.18% I g F T T 9,296.40 FIS T,

FHR sk ¥ fot o 2017 3 S 24.49% o gfig ed gL 10,975.07 I
1 TR AT &St femdl 8. T ATa (Rl & areren) freel af &
% 15,513.64 S I o § 45.19% i 9RY fiRrae & 9w T 8,502.37
FUS T@ 3 e 3 T 2,472.70 A I h qd o1 &t fohall. T B
% 1089.56 S &1 I HLA & a8, 31 A= 2017 I THE a9 &l G
AT T 1,383.14 S &

31 ®1E 2017 &1 G a9 & forw siigd snfETd W gfame 0.20% @
Safen gfFadt W ufawer 4.53% T, 9fd IR 37si (Thel 3 2/-) T 6.00
.
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e o1 YT TAftaar S (RS 31 71, 2017 1 918 ] F i
Hifaftrs sMavamarell ¥ M 12.24% W @1, IH Il Foadh & ofawia
faeR-1 ST 9.93% R T W SfFadt faax 1 (TEd-1) 8.98% W @,
ek ¥ fegeT 2016 T A 2017 SF F T 1,000 IS o & A H TA-1
1S & ®9 4 ¥ 2,000 FUS Fl F0 YT .

31 |1, 2017 &l e 1 g HIforad T 30,520 IS 1. 3G el Zfaa
s % 462 g iR aRferd fifer (Ffeertan ffer qon TiEeTR T fae
37 3G 1 Brga) T 30,058 IS Ve 8. IR 1 o8 JoT (Thelt
% 2/-) 132.46 T

GIEIE]
R sk o FESTeRT = 9FeT F1X 3 1.20 3 SiIeT oY ST9IET Y B, <refier

& ®7 H A e FA T 332.79 FUS H A TN AT I A
3Tfe STTHIE 3 3T €.

yaier fareme-famst s fagemo

T qfa

aiftrer 2féreR aifig 2015 § 3.2% o WIUeT 2016 H F® HH BT 3.1% Q.
aifirer 3 gfg i enfirer wfdfeferai wa Seae & 9, 2015 & 2.6%
T # ad 2016 & 2.3% W fadir af 2017 & W ARy i
o e TR sreferawn % fawR At ST fireh, 3 9 fafdee
(Brexit), ITH # T3 YT NI AT ¢ AT I ST, 37U g
Ui diar T 1 3 gawr 39 g1 Fe A F I F B
e ST, fTE Ot & S ol R foram ST was, =i 7 it g qen
Tt et § gy anfe. qenfy afk 3 we ok gig § gur
& Hona formirr o 2018 # R sferawe ¥ SeaX gig &l e @t
3T Ghel LA €.

eyl Sfies aTdTeR e T srefere § &tk SHau % aesg
fordirar & 17 & Wi sveferaeen # g favivar oriiel afg W@, wRda
SfER I AMAR 31 a8 & Y@ & 918 A A, JEEHIf &
ST AT W, e TN & HH 1T, T TRfare faseft o we
T Hecd U, TLHR ol GURIFET Sl TedrT (e, THHITHeR(a) S
%1 g% &0 Y A IR RTd doh gRT Hret St geue o 3l
Hhel el 2.

ferciva & 2017 T 500 WS T 1000 3 FeIferd Ga1 3 86% Fel Hed & farifcm
e Gt I Mg fere ST T 2 500 T 2 2000 % T A F gGf fpg
ST T Wil @ P &l S Sfere e § e w5 % e
79 fergentor st Yeard & ST &bl Tt SR T 8 &l 37IeT €.

YR Y % 8 § e we GUN STegd foet g § g 3i 01
ST 2017 I g1 e GAE I g HeH 381 T 8. Swwar

B

1 STUTAT ST HodeTg &l AT & Y, R o hhfST UHTd oh gL I
FU T 9RA HI “THh RA-TH T & 2K o S gu far & fog
Tfitereler s UL N €. sqeh Sfiih, fomE, T | 3o dfed 3w
& H THSIBTE a1 1 T H &2, el ST &1 I Jeral S qe
TrEior Srefeare ¥ SRR g @ § g S 37 SeoiEHg el 331T
T, ST ferehT ) T Bl ST T Heg .

T 3 TE GER & &9 F 7, 2016 F anfadt F st qod ik
FrereTel el e sl 3 Fere et o Frvar & e SRR Sy
T T §U T e dehtadt Tfet, 2016 R femam .

i wiferm Fratad (Hewel) gRT 28 W, 2017 & SR fgda
M STAMT & ITER, fawiar ad 2017 ¥ R sreferaen & 7.1%
& dfg o Gre 2. ferdta e 2016-17 # @ wEel 1 @ 270.10
fafera o (T &1 9RY A ITe goTl, 39 UK forTa & @l g
% 6.7% 1 dfg ge. Aeifien Icue Gerhish (MEAED) gRT hA Fawr
e Gd A S A ygfa quld . M Yo, ot dumeTs s
ep STpeR-FEgw 2016 3 SR 50 J o1 311 T o, Headt 2017 ¥ e1ifereh
et & faear o1 et 3 U gH: 50 31 3ie IR & T 96 2017
¥ gfty froweTE 52.3 9 e W g T st &t et &
QYR &l Hohdl (e, aT & & TIfdfafat s o fgsie &t sy &
AN TR Y G it gE off, ST QUR % Gohd & A1 @ Te
ftpen, STV e, Rl T ST, aH &R & fast 7 o 3= afg
TS g

FuRt 1 3R R o o 2017 3 SR ST T, e s srefeareen
! GIfaa il gfg T weeqyl g9E IS Shewd) & Afafis, & o
TEYl GURI Y YR ge fore fearar i wiver srer g 2016
P wegdl, R R o g wE qEewif e & 9 s AT @
AT SHHT, TR TSI T o 1 997 &9 § Jgfd 7 1odl asia 7
Gl 3 1 P GHIHCH, G o sroia & AT Ud IR-AIeHT 559 3 aier
ST B G2 31T STIfHet . 57 oI QU 3 31ffih, W= 319 gfea,
UM T Sssad Arsr, ST i TRar S Afeesii s g Teds
TR Y foRT ST 8, 371fe 0t Y[eaTTa a 8 o) Wy o1 ufshan
3 3tfreh AN ST S W,

T TR 9IRA =71 Toifig I 3R 93 T& &, 39 T T T et R
57l g1 wifeh el QRO 3w afens ferdte aTsTR 3 SRR,
UH H GEUEE] Fohrd 1 -USHIfqen Siiagd § Thries sifad ot
g @ & fafir qre s IR sreleraten # Uh W TeF oW @ 1,
I I § T g WHR, T @ g RIS it o s,
forg e wd uEiat wRa # o ad 2018 § 7.5% & 379 UG & Ttg
3T XA &, 31eft 3 Ieer Tl 9fig R et e B A Rt
¥ gHfS srefvrer ot <1 At T QAT Y @ AR sreferreren
X e 1 2. FAST &t H et # ARTee 91 %@, TR 1 FHSIK
o e ST T F T TR A qaaId Snfeqar s i
AR Srefeaaee i et @Rl gfg 1 geferd w.

W e # fawra

fdier 2016 ¥ wifeen ey wfifa (wadidh) & e 3 Wy & Hifeen A &
IR} RadT gu. TR Y R & 9 @ YEEnfd % ey H ovRa

o
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2016 @ AT 2021 T i 7Y & AT +/- 2% Y I8 & W 4% & A&
T T T 8 STRANSTE e o ST FHf 37 A 1T T Al i
A &, TG A 3 T el A I SO 04 TR 2016
1 TS, SARSNSNE G S7aa 2016 F 3 32 § 25 ey il shafdt 1 T8
Ao 3T T X 1 IR Pl ST T T, FRiifeh IR GETEwhIf T
4.5% W fRR T 3 ferggientor & shRor sty et fRufdr & @ Fafy
STEISTE 08 W, 2017 h1 =Nfeyet 6 et fenfen wifses fe # Ferar
T I A 3R S5aa foman. 6 3t fegfaes f Y weien & sTRetes
J 3rdet 2017 1 e e H R 30 3¢ § 9fg A U TowwE F wrh
. 3 TG o STASTE 7 o & sifuenier T & 12 I Th g
T, sl 3 feed § AR Sy 3 R THEuEs I e Star &l &
I Y. e Yok 3 THNTH T AT foAT ST 3 T Scuet STAqe
FFAtferell T GeheTdTydeh e fea,

08 e ¥ 31 fget 2016 Y 37afey SR T X &l T3 A F e
) QR SR S TTe-a1e) e o o fore S orern sl &
Sent o1 href foroaTeet e T, g9 aiffis, foadrar o 2017 ¥ Sfeh Jaet &
ohfe Tgfg # o oT a SR T e ot &l G | 5.1% 1 FRTEE o7,

T URadds Ted & &9 H feanferare dfedm fmes siqia 180 A &
IeHE & T & A W o 89 St 38vd g, S & faem §
ol e A W G ©. Tl e dfedt & gE B g
T 7] SR A SR STEvaEe B 90 ad | o §59
A T Gehell &, SHHI Tk STl e F IS g @, ST i e et
P feaferare Gfear & it grard o w1 T . faferae g fafy
ferehTer & ATifeh, 5:25 THEISTR, THAT &l SiHT FioHIsH i 31T 31fersh
e R 3 0 S e e . e ¥ ) A e
YfehaTTd SIREH 1 H & & e SRy i oo feen-frder i fipg
& oo U wie T o o o ¥ eTRfie R & gE o ergaf gee
T T dfE B MR T =g 39 Tferey § A & 7 . e fawem
Y ST G h G B 4 b bl SO bl G ) o e
feparr . Uk oS e gRT STehT AT B SaEI STl & GAMA P
GG @ WAfeh 3 difchep o GofTel STl BT T s 2T,

ferggientor 3 Senfedes YIaM Juell o 98 T9M W 19 o fT 3reEt
TEH e T TR a1 TRESTE gRT Y W & ar I9R Te
YegeTgR T AN el & el e gu dreqife e . Juaead Jarsi
R guR F off sl i . gueh ifafeh 31 fGge, 2016 1 o (WRa
$aThg BR T AT R E3TTd i T Srgent gl 3= Fiiters U wd s
@t & g fema ST gendr €. o o i 7% & fom gu i sverEn
fifey 37RO R ok @Y STl e YIAH U Y SEYATHI & Bl
ot =ist o T gehal Al & e & s TRaTe o Hiedet oK. 7% Rt
e g1 o1 AT T & SR THe! QB3I YIRT % T & 1 TR STEEr
G e e ederer bl sigrell 34 B feman T 8.

01 31iet 2017 ¥ THSSTE & TEAMN el T WA Higell seh 3 THaI3TE
¥ g & a1 & 4T uRievd ¥ 9 9N W aee gu e, 4| g
T TE & fon alfeh & & wier, Geifira e SnfEl & qHT A e
UM, T & THRIAS Teehal Bl 0 &7 Y& & H e (e,
ST 39 & & Frifoaed # guR e,

H
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T I bl o1 YR G e sfeh feafrds T waRae Y s 3
e & S 37U IR ' T 8, 39 31fRh 6 31k B Wi
SRt ¥ 7o WRETer Y% T &, 3 werensti o Smee qen fefSeet giam
1 3Tl bl Uredied i o HLhR g foht TT AR Tl § oRd |
afep & wftrequfcren o dreifiren) wRgea & dig 1 & wRed & @ €
Senl 1 Ueh 7 3ieTeT H SAeUTE Higd fohiyd T ufiesicaes o T |
aTel S TR &

AT - fTere
TR ek o HargTd hrdfTSure 1 g faieard frfefed €

HHTEA YW T T fawr

R FUs #)
faaTm 31.03.16  31.03.17  gfg(%)
FuTTET 5,74,037.87 6,01,675.17 4.81
e §- sre ST 3,94,843.97 4,40,092.15 11.46
it st 1,79,193.90 1,61,583.02 (9.83)
W] TSI 3,94,843.97 4,40,092.15
forer® § - =e] wren SR | 1928557 26,761.77 38.76
I9q S STHRTEt 1,13,253.07  1,46,831.82 29.65
T STty 1,32,538.64  1,73,593.59 30.98
o] STy # TRe] 33.57 39.44
(%)
afim 3,83,770.18  3,83,259.22 (0.13)
e §- =re] a1 2,63,268.38 2,77,523.73 5.42
st sfim 1,20,501.80  1,05,735.49 (12.25)
Tl et 6,71,376.48 6,94,875.42 3.50

THR Seh &l ot STHRITYTET 4.81% o gfig o W1ef 7 o & T 5,74,037.87
S U TG < 6,01,675.17 S o 7. = HrEl 30.98% FI Y33 IfE
F T 31 T, 2016 % T 1,32,538.64 FIS W qgHT 31 AN, 2017 H
% 1,73,593.59 il T UES TS, U eIl seh STHRIRTAT 29.65% Y dfg
& |rT T 1,13,253.07 FHUS ¥ T 1,46,831.82 IS W G .. 31 A,
2017 1 =R SRR e SFferl 1 fee fraer ad & 33.57%
T TGHT 39.44% A TN, U fodemqul ST e IUTF % FY H YR
do TaR R wafy SERIRTE ¥ o S e SHRE e
9 T 7@ ©. o] Rt Wity ST1 3T el o & 73.96% & 9gehT
31.03.2017 &1 77.55% & TAI. o & S fdet-"aet 2013 & faey
THHTARR () FHT STt &l AT 2 11,500 IS 1 STHRITRTET
RURIEACRIKIEIN

forit o 2017 o SR T SHRIYET § SeeieHg gfg s &9 &
ferggientor 9t erafer 3 SR QR et B ST A g, wcifh g
ofshar & veet S 3 16% 1 Gag HrT gfg A S gqf S F @t &
Qleraeu X Gaell 1 TeT O & o e fRe wrr st den
FaEE ST S Hiagel dfehT wiawd & GUR T fefiaciiortor shidsny
1 AT S 3R ey were ¥ gfg o & g
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fercher and 2017 o SR 19 e o et AT F el g S UgE w9 A
T KO T % G IO WA Shisd e AR oy &9 & siaqwsia
TR § ¥ 311 TSI aell SM&TAT i H Y 3¢ arEiary oot 37
St aTet WA Shfge § qRafad e & R0 gs. v & aN Racar-
TEET 2013 HI IR THEICAR () A1 STHISH & T 310,000
FOS F FU USRI P IR R 7. Bl Se Fawd
U Frch et T8 & 3R egg IR § <@ &, ged §9 J T A
TR 3i Gewr e & afg % HR oY o SR SRe] R0 F 5.42%
75 &

el 3Tl # 3.50% 1 gfig g8 S 31 W, 2016 & 3 6,71,376.48 TS
FEHT 31 AT, 2017 1 T 6,94,875.42 FIS A 6.

i L

TaHgeh T

T GLHR GRT SR ST & 39K - T 500 34 T 1000 Jooa
A g1 e, o faffee S Hie (Tosie) e T R, 00 TeeR, 2016 &
FL &Y Y ey T TR, &7 N, S oRwer § et At 1 86% U, B Ah
FRE T e i AR & T 3 3 30 fEgeR, 2016 Tk @ & S
A & oI dop F g e Siferd or. wEe & faghieo § o
don 1 ITERl ¥ HE W A f W AR g aRErer s
1 TR & A guferd foRaT. $9 76N W o & gt =Rl ik wq
AIRY 1 TRt & 9RY oS ol YaTd Y i 71 3 Tavash Wl
T&H A o forw e . 39 R R U gisieeE 9 S e
afeqd  gd 3ifeh ot ok i wr@rsi § 10.11.16 & 30.12.16 7 gT
ISR T fereror FETER &:

(er@) R &)

wTEredl § TR ST 204.48 65,088
IMEBT H Thal TR0 292.77 25,295
TATH T e 380 104.35 2,714
T G TR SR 22.50 354
Sl # QU 8T Al sEet 30.83 1,078
ITITH el 3 e 23 fifera ¥ aifires ¢ TTesh ok ¥ SIS w3 4
g § 3t fAfera @ wishe forg T,

fergdrenor Y afehar 3 Sel S I hrar SIS Y de ¥ Heg Y, ad
74 feftaet 3t T-Tar =l 9 S of ST &) SEvaendl T o9 &M
e forar. saa 3fee/ Shfse +rel & sretran defoues fefseat =
quiferdt ¥g SR ¥ 7 wEia dar fopan. S 7 fafi fefsteet sedf #
gfg 9 3T 3% Ygg s T A 30 ot I R et eter § =R
fefsteet @e # fear ma 2.

e S :
e % gfeTer wrEfTSTe i 9gE favard frefafad €

R FUS H)
faaor 31.03.16  31.03.17 3z (%)
3 =S 44,061.27  42,199.92 (4.22)
feam T =AY 31,321.42 28,686.51 (8.41)

B

Vg I o (THeEenE) | 12,739.85  13,513.41 6.07
STT 3T 4,998.86  6,758.06 35.19
T Q-Jeh 31 3,599.28  3,813.22 5.95
Sagas o 1,178.86  2,618.01 122.05
reswgall & agel 220.72 326.83 47.96
THEERTE + 37T 31T 17,738.71  20,271.47 14.27
TfETeTTE @ 8,923.14  9,296.40 4.18
e @ 4,978.02  4,637.77 (6.83)
e Te e LR 394512 4,658.63 18.08
T T o 8,815.58 10,975.07 24.49
P ICRIC] 15,513.64  8,502.37 (45.19)
foredi 9
T Td 3 @@ s Ty 13,765.89 7,679.79 (44.21)
CNI R

ESRIECIE]

M A %ﬂ ICCIcE (258.11) 776.58

e W o &g TeHE 341.47 19.29 (94.43)
T U 1,664.39 26.71 (98.44)
&I 11& S (6,698.06) 2,472.70

T ¥ T (1,302.53)  1,089.56

g A (5,395.54)  1,383.14

TEeqUt HIATSTE ek

SR @t Siea AT (%) 5.05 4.78

SR T i @ (%) 7.35 7.27

g ST HISH (%) 2.05 2.19

ANT-3ATT ST (%) 50.30 45.86

sffga enferdl W ufawet (0.78) 0.20

(ARINTY) (%)

gfFad W fawet (%) (17.64) 4.53

A & e g, TrAuEsR & fifree, YR Rt de o fenfest &
TSR THEISTN ol THAT @i & =11 Raddel % shRol S &l el =1
3T H 4.22% Y FHHT 3TE S foret & 2016 o T 44,061.27 IS T HTh
ferer & 2017 & T 42,199.92 s W, A W sitga @ (e sftea
3R T) H el fRrae g8 S for o 2016 & 7.35% 1 ST0&Ighd fad
g 2017 # 7.27% T

Fol S @ off FHH 3T S o A 2016 3 T 31,321.42 FS HIH
ot af 2017 % % 28,686.51 IS Tal. T o SR STAIAT X =TT @l & ot
8.41% o Y eft g2 STl ht sfterd oAt (SfFien i 3meR W) for
a9 2016 % 5.05% T TR faw ad 2017 & 4.78% T&.

TGIGR, & HI g 1T 3T (THRTLSTE) TN STfET 371 sie
R 6.07% I gfg & G foxt af 2016 & T 12,739.85 S F &R I
agehx foret o 2017 o R % 13,513 .41 IS W UG T,

IS 3T T 122.05% I gfg 3 T T 2,618.01 HUS B AN HR Yoh
3™ & 5.95% 1 gfg & T T 3,813.22 HUS B & BRI e Y 3
37771 35.19% Y gt % T T 6758.06 IS T&. oY 3 SR seh ¥ 1ol
R AR 1 A1 I3 F Thet e ST e IRarer F Gqferd %0 ofg

-
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Tl Sfafg ufierer & gH: gfg & =ed SR Yo 319 7 5.95% & gig
TSt @I, 92 @ fhT U @l # T 326.83 FHUS HI YA A 47.96% I
i 3 .

AR @ 4.18% @) gfg & T T 9,296 .40 FIS a1, STafsh ¥ & aRH
T I & HR FHART G H 6.83% I FHH! g8 Sl 4,637.77 S &9
T, 311 URETer @ 18.08% I gfg 3 1 T 4,658.63 IS Tl fored
fergeenor Wehan & SR @ femar T iffih s o et 2.

den 3 fort o 2017 & SN 24.49% &) dfg A 5T T 10,975.07 IS
1 URETETA @1 &St ol 2. YT @ (1 S S7elren) T oY &
% 15,513.64 FUS I T H 45.19% I Ser@H19 Al o 91 % 8,502.37
S W, T SR 9 @M ST T 37eied F0 3G Tl & o 44.21%
1 AT gE T T 7,679.79 S TE.

S ¥ T 2,472.70 S 1 A G AN & fRaAT, Y B T 1,089.56 IS
TG fRU ST & a15 31 A1, 2017 1 TAIT a8 &g G ™ < 1,383.14
S .

31 |1, 2017 F1 G a9 & AU sftga onfEl W ufiwe 0.20% @&
S gfFad W gfawa 4.53% TE.

T TUEIUT ITAT - YISlae A9y

& S G AR oo 3 ‘TSR FaEd” AT ¥ Tk S0 oedrd S
afehal YR &) 8. ook 1 329 fereqel S e SfERrer s et g
T i TR 1 YR BT UGE S S & (7T ST TRE o
EHTW%Eﬁ:

o IS WS U o W AN g Al (S iy wd o
Y 1 et gafra gl Sfe, e g it
TR T g

e ‘I - ¥l I & foIU %O Ud SHNIRERN ¥ W THMM It
], T TR U6 GHTRN] &l SR LT, fa8ivet HuRe,
THTgEHS qur K3t & o,

o TEEYY uRarid S o [T STARTEIT Haadh ST, Tehat STRUH il
TR, Jeaeh & ufered @ oii o wifes focia Gt e
forenfard .

® TR TP T Pl f&fSedt s qen we Ao fefSieet wiewnd
A .

Far T it o S aur Hrates | fafie Te % T g
59 ROeT I fepaiferd e 9 fehan g& 1 &, 5 g SEHT
T ST A R

o IIETW M H Y FA F A PR G SHEAT
(f&et, Friie, THTEUHs, AHI TE ity T STAUs) T S
a1 gfg wr

o g™ ¥ fou el o1 fHiv (SETEX0l TWET TS = HIgAaT
S U IS} THE Tee, fefSTed, ¥e Wer Yae T &l S8
¥ IRETeH @l FHEgd HT)

s
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o [t el &l o HfeTs eel o Hreer & e &l v’
T AT T JrA AL

o fmaraem qun e feiol W e Sigd 7 & meem ¥ ¥

o T TEAM M q S g LAl

% I Tt aErT G, HrEtadl / afemaned § 120 ¥ s1fes A geat
1 P e 3. 59 vaell 1 e ) S Fo SR e e
(Srawat) @) T Y T 8, FTEE wRrEr 100 S el & gRy @ ST
T & S fop wie AT & el @1 el & & A9 de ggeal. g
GRS &1 fehaara I gl T deh AR §9 &UIAR0 1 JE1 |
UG 2. 29 faun & 33U ¢ heri w1 foreqa STl Fregmen Rard &t
Haifere 7e & T 8.

N N~

fereher & 2017 3 SR it s TIRe wd firg sraRe ferwml et ferera feman
T, R H 9 IR fari v (diuwes) wE 14 fife ke wmEm
1 @ ¢ T HIURE shfse TSR F 85% AT 1 Yol L T
. IIRE ohiSa de 3 ot o] AT & 489% a1 FTEH HL W@ 8. o &
2R 117 7T AR Teh SIS T,

Y S F FY h &Y F AUH deh HriRe sfehT HE P
q:fafifa / qafffa e g ot e @t afsen 3 8. o o st
A R el & o W e g frar 1@ € afe de 99 ek,
Galell I TYET 3 F1l HIARE o o Th. TUH (AT e e 33T
T 77 I3 ST TR . S ¥ AP F0 qedieh & e fadey dW &
T Seigel ShiSe afdehel Y TG o €. 9% oed e &1 Uea &
T oo o feTT Hieha SUeTsy T T ST ¢. WUhTd Td g ke
IR gRT qehitenl &9 ¥ g8 RAYHRTT H4SK (IRTH) Hige (qE
1. i e i sreishAi 3 gRT g RergHiT #9eR (IRTHTE)
1 TEAN R STl 8. ST Ao 3 YR T &I Siad 0 & fog
ey oo S T T S 3 A e e o A 9K
e Tfshaned @ (Ui qur I T Td U Afghanel enyedr W e
S e A e e S o g - e G o
e 5 Aiifersh & 3 Teehl I JaT T&H LA o fore ufereafenes oy
¥ 9 H SIS SEEE i T IS T 8.

STef 3th Gl SUT BT 38V hTiRe Shfee feferedt i fem § grfmior e
T e SISIRT T FelRor T §, 9 qUIeh S YR ST T i
F01 QEHIferdl 1 orern § QR GRTEG feher <1 Wk, e 3 ol shfse
TSI 1 frger R € @ T weee @ fara / SISR @ fog
opfea =1 Y Farail 1 ITAT X W@ &, & I & IRoTEEy o9 &
SN QI @1 o urern § GuR gan € fS A 5w T sReg ®w
EwIferl o T fereror 7 off 2 S Gewett 2

s e famaur forira ¥ 2016 fairar o 2017
T Ud 3R 29.26% 39.27%
reftell 14.14% 15.77%
et T T 19.42% 21.80%
Y e e 36.88% 23.16%
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* % 5.00 S Td ITH W F AT 1 arer e faaw.

& adl & g A U HriRe TEwl B FIhdS H qfd A F
foTT U 3cUE SR GolE = B, Tohd! JaEH qu1 3 HEAd & ferg
TARINTToh TITHIH i TAR fehall T €. & Scurel & W Teh 31, 720 Wl
AT I R g St o iferm srareen & @

THTHTAE T

THUGUHE 397 T STfeAa i U FeqU & € <7l Hi % a8 el A
1 ASTIR Y& T T &. BRI ook 54 THUAS A thiggal ar sl &
Yk Haah & SIE 39 & 1 HedlT Ja el 8. seh o1 31 A, 2017
& 37T § gAR S o1 THCHTHE ST T 58,090 IS T, 31 A, 2017 Y
TR e & Feet Tl A H TICHTE S w1 AMa 19.50% .
oo Ud g I T T T S BT W T 50,413 BRI AT TR A
T T e A (T # R €T S T e A
FaTyrestst St & @i o S H gy 9 Ik Wi g fiRa 10% &
AL F TTIeT 16% o a¥ X o gfg wfaet i,

S U ) HS) & &Y, dep foeh! a2 GOeE &9 | frdes wd
¢ i ol & g AT ek R gu gead argery fRd €
S % THUAS T Y T BT e de € qrfhar o 8
(R - HfrTe), T SRR HiFshal, S R W oy gfea wWuRkes @y
TS AegH ST Teeh! o e afad 3carg wrEish (wiiferen o siefih
fersi) @t & - Y@ TAR SO el HEehl AN W UEES @l e
0 TR 1 T 3 35 Ferw 35 2 (S o i 0, e
AR 331, THUHTR At g AT T fed %0 & qTae &
fereror) T T ISHT TG AR AT, Tof Y F e THTHTHS F01
wIHH T i R fasmraeie fefSiaa o otae’l &t @ o, s
o FIEAT 71 € - Hig ok BT F His[E T IWA g¢ g Fagen
1 T T GU IS b fofeh ], THUHE o fore afira @ik afdener
T G & GRT 3= o I THUHUAS Gael 3 Fmfor qer 3= At
FATR A Shiesel AT, G forgh! 7 371 o Hezd & TR Treehi
1 THUTSY 1 T fofsht e,

TR d ¥ fthiees hufwal & Trer ety fope 3 e T eHTRE TrRent
T TR, TR Td FRBRI YTt UeM A T2 S8a 9 qYfed |ewm,
ferque % oragdl e @RT Fal TEH AR ¥ qodadd B § ok
TR I & T,

W x0T

AR dh ¥ GO Ul fGR0 §EF ¥ ¥ 71 Drendss Aiie ©R
(THTHTE) T SRt 3 feretret Faddh & wreaw § ffar st . e 3 o
% S qureh, o, STETgR, 3SAYE T AR F -5- T oA Sl
€. o 3 I H IR S F0 G F fig/ 37 Uk USSR/
TG FO I SRGH TR i it 2fdl @/ shfee &1 @i
& T fore Afet or o Tl 3 GTHTET Y §, S ¥ o sfeedl
T TR SR O sr<iey (37 MR & i) & e Srafem
Fres (W) Y Tore gRT Rt shfee uferar w1 iRt fope . S
3 AR F G/ SR GG % o Shage A 1 7o T .
39 AfARTh s 3 (UG a9 &0 /AR %0 o Yeifien %o
TEATE BT I A 329 Y 9N fefiea Srugu i gEliag fRa g d

B

3 TR TaTE I T TRV T afdffed afafert g Rea snfdat
P forsh! we @l B AT off 50 E B, 4 T 9 T SR A § Sy
qa7q et ferehed % 1Y SR 0T I 3o 3We, W Jafthen 1 Guft
& 9o | SN, TIHM Y F0 YRS T A Teeht 3G
o sTifad dfver d, free weee & 9 ¥ < % % Ree A
ddwiferd & gfg g &

o & S Sk 7 25 Tl el ¥ T 3curg ‘I wid e vy M
1< STHSTE Y BT i &, FTE o Teeh feifer aif-emé €-shimd
e E Y Ieure T o &

e onfse & siaia femu U e foru ST TR Faret Sl & Sfaequicrn
R & T TR I T GRAR ® o o st shige Rt
wisel, el Y SEaTAHAT 1 Y B & STET FAR T 7T Iee,
forch! Qe 1 ferefad e &g QUG ekl <ot i e, Mg &0 &
foTT & aTgifan For T, foeren! gRT ST T SARATG #0071 HR
FT M, AT FO ¥ AT 79 TG WA qehrdl ST FHrishd,
TR, Teae fafids vl sl = foxiia stevaendei &
Tt T, 3fae FE STHSNE 3G W YEST P AW THH 8]
STHT 3 e TR e 1.

AR oo @l Rt K01 5@ § U T@ 3G e g ®, S F,
fren W, Wity % 92 I99 U0 T WIS RO S 8. F 31 A 2017
o g RS HI 1 84.71% T2. 31 WiE 2017 I T %W % 5,200 HUS
(20.83%) @ gfg % | T 30,168 FAS h WX W AT, AHIST #W T 1,767
FUS (92.35 %) I 9 & T T 3,681 FS o WR T Ig M1, 3
O, 7Y 0T T Y16 01 ShERT: T 4,394 TS, T 8,835 IS T X 2,054
S T3, A GoU %0 IcU1E) B The 01 3i 3= faferer o yifiyed €.

31 A1 2017 I F R K0T 57,994 IS T S ek o e I ol
19.5% %.

refror e i 8 3

TN e JrfieRaT gTe &5 Td i 0 3 & H Fod ST e 8. 56
3T 1812 T TSR UE 1523 iRl YIREmet % S Jdd &
T § T SR e O oy S &, ferf ad 2017 &
3 e g7 T T st & F 62 T v @il TE.

S % wrifies & % <1 A 2016 F T 1,13,121 FAS A Tor F 31
T, 2017 1 T 1,27,672 RIS T SN o AR g s w0l (T
a1 41.66% 9. Seh & Jeoel i K01 a9 & SR T 1,858 S (6.61%)
I g g T T 29,952 IS . STh S & ol Hiv A H
% 10,475 IS & gfg g8 S 31 A, 2017 I T 47,297 W U5 T, T
ity T TuAST T 18.02% TE.

T T B! ! & & H, Y T TH HEAT B halhd &
fepaml sl Tel STt SR ScUrGehal S g, &gl / ST &l s
T HTERY o W1 FHeTeRT shiH i T €. s @l GRfehrd T shrdafd &
TR G & (i) Sob @ ol AHaH ST, SR DT 3w § i
QAT WieHT, WEferd 79 & Ay § 7 SRe e, [{d efve &
ST AT T 20,000 ST T 04 g Nafew 2fier & A § Tohd
-2 % Aadeh @l faqa S, (i) HE e (SIY o e o)

o




B

T 3 TgR fafae THR = T F07 FrEiN FY 3R SR BT 7o
G TR ek ot & ¢ Scqre A sl W weiientor, rar o,
T R, TS TS i O e e i 3 1 fergri we
T ¥ TS STIRA F0 AieTel T (iif) I sreferawen
1 IR ferenfia el (iv) deh § Tenigsa W0 slfeh WTe e
T SHIEET S & Y TTATS TSIdLEe, fhamt S Bt &
T Y AR HIHTT T I Teheilehl JM ST FHI AT Teheiien! T,
Hfed U@ T Ui & T FrEifaes aEiert @ T8 @i fREEr @
SCUGEHAT T ATHIGAT 1 GURT ST Fab, STV o1 Faerre hafraif 51 Jarftem
2R e wr. 1. e S 2R R fefies % wrr gugitar foman
R o Faems Iuerto @ie ¥ fREmHT ahl %0 SUeTe T ST TF,
o e HRT S o oot T A 3 1, S T e
fofies, fafgfammas wht TRl . fa., Guees SuRyE fo. qen e
Ioigel SRR Gfaay 1. . 3w gHgiiar feman o e fegw
T & F=M o forw foramit 1 fermmaifi foma ST aeh, e 1Y) @e °g
feramT &1 form ITcier & ¥ Sa Ul srfa 3Res gs fafires wd
Farferd) ferftes 3 g aEiar faman T, fRReT ) Screendl sg & forg
et AT Y RTE a R SR SFEHA TR ¥ ST 3
HruEst SiersT 3% SEY TS W9 & T Gugitn femar .

fadiiar & 17 & SR 0L/, @ SR 31 /e1 S S
TR &I e T %0 31 W, 2016 o 3 5,298 IS T F@HL 31 A, 2017
1 T 5,312 IS W UEST . e GRT HHASIT Tashi i Yed et AT &
31.5T1./31.31.5T1. &1 Y feru T TR 31 e 14.19 % &1, 39 Tarat
T Seh = TR GRT UTATSTe! fefirer diornadi sty Tt aredior atrefifersht
e (TeTRUaTH) o1fg & sierfa o1.3./21.51.51. 9e™ & famdifia
A TR ferdI et e 2.

WUL - 377 SFEAT : 31.57./31.51.571. Td Hfgenn Yiia # Iezrehierar
Trefed i 3 3279 Y YA WU & g WS - 37 e & Iaet &t
¢ ferdta & 17 3 SR ek § Wvg - erq Efgan e & e et 1063
O Tt fema 8. 31 A 2017 Ak g9 disHT & 3faid el T 223.59
FUS HT F0 Wipd [Har T

farira Ty (THaTTE)
AR et | afaa A afed TS 3 9 o Rl 316 AT I HH
AR YT ST I B Bl SUH S 3 T i WIS UfdeEgan

F &Y F forem, afcw @l ST smuia fefe el & Araw ¥
I TTE T & &9 F off foa.

ART TLRR 3 fefStact swreien & arel farir THmee™ @i freafed i 89
TR S ¥ 3 e 8. SR R -

e 3R Hifey g0 WAl 1 =i Wiei, Tefad A & AaH
it SFRE e ST i Sfae e ST e i glern & g @
EieH & uferan @1 fefSteaa .

Hrs
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o T hl A FA o WS THIT HHE hl HEE A o feIq SATh
ArsTget e Qe

o Ifs feferedt e N www, THwHEy, e A, S
ES S & ATEAH W SMUR e & LT,

o G o WM § AW &l H YeH T 39 - 2T TETH A
e o HisH & Al fadk
®  TUUSS( / UGS — M For faawor 1firm e

e I UYEW, TAUIT UF fieseel Wied S %0 @i H agel Td B
THATE ST Nt Yaraii 3 &1 i ST a1 3% forig &9 Haegrd

o T |tk Ud TUUHUY 3 S HreAH & o e Al o
FTHUHEETE T GOAsISaaTs 3 Gsient.

e P8 W ST I/ FaTd ITAH IR T €, 3 99 TP ¢ : SfariEd

3 gfaen wfeq Sfes s=a S @ @ieT, Gl @ @e)/ §-

FaTSHl & HAH § WA GIeHT, TG e, Tohg St F Y i,

SR THIRA The e, ST & i siaor (i), #e omia

Tehe, FrepTell, STETANTE (qehret T Hall), =ITef @ § ST, Tehe F

vl faxia THTE9ME: arlio &6 & farg e T ol & et e
&1 7 oy Al 1 Uk TS elehT & 3N Tl A 9t 8 F SR Sy 9§ A
off snfiret € s anedt off T ST Yaretl @ fad €. & siiaies st
) & e R g o 3 Pl Hisel 3 siadd W 3 e i [
T R 9177 wredt @ e fep €.

TR - € ST G STH-4 211 Tk fereqa foriia qmae ™
AT ¢ 2 3T tferen STl S % foTw g9 S T SerEn T .
T IRER TGt S @I & 9 i ud % gfeersi 1 Ay 331
GHT. T8 3¢ ST o Bl Tk ATeRen i faged & Sgat &1
T T We 3R Bl § o SjE o 311ed ¥ STet 1 § wer
FAIC. JRTHE SH-4 IS & @ STl Gera arel Jedieh sAfth ol &4
2fea 1 fAerm qen 9% T 1 ARG FI AT ST FHeR &g TH & @I & 6
HEI T Gallvseh YoTei 3 T8d 98 3 5000/ - Y 3TeRgH Gfewr &g
T 3. 5 @rarERen 7 15.08.2014 € 31.01.2015 & &= @0 gadTg
¥ 3% WA st e e A T 30,000/ - 1 Sfafces e st s
eI T BT, o Qe NureidiaTs T gad Feyy Tee] 8.

TUEA SH-4 ST 3 i deh & I 31 AE 2016 % e 125.29
A @ R T 2500 IS T i Jorr & 31 |1 2017 T FeA 196.40
o W &, fH 3 4747 S0 TRT ST 2. Wi Y G § 56.76% q
T & 89.88% i 9f g2 ©. a7 31 W 2016 I 118.91 @ &Y IS
ST for & Stafer 31 A1 2017 e deb 3 T NunsEia @l & 184.78
g & e S fRU §. 31 A 2017 d 3T @il SR dfeT
fRufd 72.87% &, S 31 A 2016 H 44.37% <. 31 | 2017 dh qb 7
Nursioiears (Sfie 1) & faid 15.57 aRg et qer NeAuHsars
(g¥fe st 3 et 44,37 ARG Teeh! BT Gotiepel feharl €.
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N oiTw TSIET T AT S ITfuT Saht o T frsaraT

TR 9 3 A &g Tl S arfT R § g aier ST e T
o bt BT et SAERTE 2016 § T 42,347.52 IS o QI 17.73%
i oot L U A, 2017 § T 49,854 IS & AT, & A T Rt T
et &Y ¥ A1, 2017 ¥ T 202.31 HAS 1 g N 3iferd feman, S frser
Y & SN T 168.54 IS 1. g AR T Senl 9 et g Hiferad 3
2,019.56 T & e T 31.03.2017 T T 2,221.87 S & TS,

3 L n o

T T W gHRT b HRAT HIIR Y STARABH HI T Y,
IR T T ffa o/ o & fau 9Ra § S8 9w IR &
SR Yol I YT T&H T Jardl HRAal/ SR q o safthal & g
AN S o T freRT T Hod G o i T SR R <@
2. g 1 frafe 9 ¥ 2R S 3 Sl deh ST Y ST e
3 TR & GUR T 1 ASTl ST @, Frea ue e
QIRE S ST et T &AM Hfgd 3 3 dimifers ot
G §, URETeH 3 T qerdr ¥ gfg @l € a1 A gerl o ferg
fefStaet e o fomtor feman 2.

31 91, 2017 ek AR o 1 faelt wrErsi 1 Fiet HeEE T 267,318
g o1 511 fob aifbreh sHarT™ T 27.14% ©. e STETU 2 161,583 &g &t
STafeh ot S T 105,735 IS 1. TR SR ufiener & forw g
1 o o1, o ad 2017 3 SR ST qReer o1 IR v
% 2,039 ST Tl et T T 560 IS Tal. soh o aifirsh TRqe & Srgiifer
gfg gt @l T oTq SIS uRterer @i TR & guR frar. aar o
3 ST ol T I ATYEAT H gfg F & aEwiferal § gge e
W oA e o 8. 36 o 9y THETHR (o) s fde - Teat
2013 & 3iid STHIBTl & AT TdwIferl & Tast § @ € 10,000 FS
1 AT S T 37T 8.

31 W 2017 O, Tl ST Hu-ar § 48.14% T ohfea / adl/
S AT IfHe o Safeh TeRdISR deh & g o, S/ fafedds
0 % &Y F 22.53% TEHUSK R4 § Gafd woRe & 9. 1 9w
TSR fafEdhds F0 & T H 4.62% T I 25.71% THAUSRK S
FNHETH I

Y % SN deh 3 YST o1 guaH SifEisH A o forg farel wmEh &
e $ 138 fafera snfye gt i @ geamads .

e ) farelt STfir SR S8aT hrAfToae T T § ol ST eI
Ty ST ol 37 e § GuR T T SHied T 2.

e 3 37 ST ReTe P gge Td gfad A Y feen § e
I3 2. &l s uReyd § 9% isid uRerer § SifEdl W ST
Yo T8 g B ool 59 el 1 SeerT o Tt €, W ferI & T B,
.. ITEH

FH sk ek & Qe SHardrd & ST I S 3 7w 1009% Seifires et

S S ST o1 T &, ST ook o Qe SAeEId i agiell &4 o W &
Ty I frames & feem-Fred @ sTurer off .

B

TR ook § IS ufteTer iRe shrafer, gad fRrd aif ey Sifem
&9 Y fepan Sem €. 3SR, SRe] 35T GReH o1 e Geiferd el &
o fafirsr wrehe wrEiwedl S fadelt fafme, st X, wraf e, &R
wiehe, afee, 3Had), P, e ST o 3 3 Ao NfeT
ST # Al wfret 1 fafe o 3. doF R wRae # faed fafma
¥ 3ifuepa vl & AT § e YA Sy SAIT & W@, g @Y, ga

31 1, 2017 R Seh 1 SR FAY T BT SRR e T 1,22,169 IS
. o A § vguastR afayfaal &1 SRR 89.44% @1 31 A, 2017
I TISIATS H THUATR gfayferal a1 gfasTa 23.57% .

T deh 3 o & TUH B: WG § IeI Tl o g U BT
U {EET I A 33T & SR Gdmiferdl & svs @1 wnfiet fomar €. o
3 e1fer germ Tl I QWi i Grel € 79T 31.03.2017 N 7.76% 1
THUASTR PR T 3 gfeet o1 sraw T 2. fomiter ad 2017 3 9/
e ek 3 Fraeii o ferchar e feeh fafiam & ohwer: % 2,618 hdig e
3 976 IS A I TG bl 7 ATST / FeTehiand o &9 | T 12,656 S
aifrd fop €.

e o1 IR firg - SATtRY STSTY %01 SfEH T e 3 gRT a9 o T8 %0
T o SR GHT SR W AT Sl €. S geee G,
forert for 7] — e R (ST o e 3, o7 Sl Srdfere
W SIS & STEH o1 Ui s 3 fere fepar St &, wise & vifte o
gt A 5 T P T e e #) i 3 ST 3, e
forerei el g fRfdT WX gairel et e oY I €.

T Yfer

R Frouress SnfEEl (TTiT) Td 37 qareded SMf&dl &1 Jeud YRaE
offer 3 & guer A g9 § 9 T § § ok @, S IR
IS I gerifer fomanr. e oMl & S 1 9w & A
SIREISE A g U AU, 37 IRl & e gara & i & fau
T g WY g Y (STAUE) 1 i, A wo gaied ae
(TEEIBTR) & ST GTIS Hehi-Ts¥ a1 TR, 5:25 AT & 3Favia areiel
QTR YaT ST, ST SMTea 1 GHRe G (Ta4n) & Hres
1 T ST 3R I farehy 3 i el 1 Seite ot qaew €.

et e 17 qarenre SNfSTEl @i qredT & Hed # aMueh deh & forw oft
rtfergel Tr. e & SR SeTee w8 e FEER @

@ S )

FY’ 2016 FY’2017

Hehel TUIT 40,521 42,719
Tl TAIT ST 9.99% 10.46%
3§ T 19,407 18,080
Y[§ YT ST 5.06% 4.72%
T gfg 27,828 13,312

-



B

YA/ I

Seaegel Hfed sz
REERRCUEREN

T Halst S (SSaege i
fed)

T Ferst 3 (drsaegsl
8IS W)

2,015
1,554
221
60.09%

52.11%

6,766
4,348
327
66.83%

57.68%

JMYF S 1 31 W, 2017 H GH ey 1 A VIR Fae

T 3 afientor o T fargeifir fearor freferfa &:

X P H)

&l &Y Uit (Fehel)

31 1T, 2016

31 9, 2017

AMHH

REERSAI

o
meﬁ
EeEiscy

dfew

ES)

Fel Hehel TIUIT

3,64,996
40,521
4,05,517

11,569
25,766

3,186
40,521

3,65,792
42,719
4,08,511

8,804
29,186
4,729
42,719

T o  fafuret Tkl TR el wd F AR 3 fore Tk e Se AT
e foehfi o & SiX SeTenre SNfqal 1 oy oed & forg gomeit
wd gfeharesll 1 3 Ggg oA & forw ¢ U e € S Frefafaa
1 GV &

e I HHUAR FI Ao §HA W I & fea dem I=9 & F
forofert at gwel 39 3 fore weh ofivret i & wftra fihar € (140
I Yo S @Il Y R o STl 2.)

o o foIN Y wiel & wreAw S i fafirer ik drEm s
IS ST ST AT T T AT ohl FFEIEH St T TG

o ST ol IS o TR HRETE % fere 39 Al oh forafeor, fomdd
Y 13 A TIETd & &St fort U 31T i &9 & wegw 4 3% 3
fema .

e IIEUK @l & o Rsiiegy i 3uee FH & fag wHmE
aTYfcienl ohef o TTaT 1 TS, FTEeR U9 59 AT GHTH @ T8 65
T T ER €, 5 et TSR % 100 9IS 8.

e TG HU & AU 31 ML FHoH ¥ Tg-9T FUR & 9 TS
“HIT T T WIH F Y FIdH hied HaX (200 TSiT) wnfia
fere e,

e TYHU UH HWeA TAUT BId @Al § agel & fau 900 Fewii
T s e ST femar T,

o T %W IYTH o T e S b Gwed T IaE o .

3G STEl doh 7 TR Fsuree el o agel % fau FRAT smm ®
IR 9o o

o T RA F fafue Awel 3 STHR W el 379 ¥ A
T A STfeRY @l i foran o, @ifer fesh! ot &a wd

SF
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fromfere e e ergferal # ferereal 9 & A &1

o i JeRA a8 TR @l H g F faw % wr Wik w T
& i E-Arart 3 Ry = T, ST fof 3T=aT aTeiR e et
& .

o Ml Ud 3171 T/ a8 il forgh! fafafirdl =l shesT o & Ferar
o foIT gl Torve

o 3fumpd wRywew (3lued) & WY & fou wweiemn e
el =l aga e ST 9.

T ek FETert # St eafirdr, dIfh o g T iX-a1g
e w9 el A

o 3T sk okl IR g B @iehi H i wHe I e agferdi
FHH T T YA T A A & fere agen ffer Fafd &0 @
SRS fepw T,

o I % M T 25 @ T I TRT 1A B @l F g F IurEf
1 T e a1 & AU “Teheq X FHeh T4 Gredred disHr IRY
T TE. 39 ST Sfa forid @ 17 3 AN T 116.88 S
gl .

o T WS UH Y TR & U @l Pl W HY HrRke
e § @ S .

Teh 37 STel BHR b Saaed STIETal & Yeu 3 fore gorell wd gfshan
1 GIH L TE 2. T8 g 3T STeieh MG o ot § Jraei it
! fergm & off wioha 8. e 1 T SmersT ST, S e @ g8
q 92 @M e (desegai) off it §, 66.83% o, STefeh RieTR
BIeH SSeegel @il & T o T Jrae 57.68% . &R T
FHERST ST % WY GANT e SaaI ST &l GHHN & & forg
TEATYE TS A A faun F dEaR R &

ERuREL e

TR S o Uy fEoAsT T e T STl bl ure § GUR B 3
o T § GURIHS HREE w7y fafm & (Imer/ &/ 3i9a @
FRe) W MW @il & R wfehar 8. iiRe wEterd R %o
Rt form 21 @l & sfe /dfa </ 3RS S0l 1 JE
# & TeaHRT Te M @l # FI/ 7 @Il @l 0 [ore H fRrEe &
Tl TG T T 999 § GURTET SRATE Sl Ted H § el 98
AT ¢, IR gad aet @il 1 ¥y Sfeatad @i #1 (Tguw)
ot & 3fenfe THTARD, THTA TE THUHw w9 H frffe forar w3,

TR THUAW Gl o AU G SURHA BRA & TS 5 HiciieTd fmar
ST € 1 QIR §ESHT U agell & H1ead § GuRIcHeh shiars dierT &
3T aaTe 1 GHMA hi &g faehedi T femIR femar e . =7 ferm
QAT #0 G (TEIeIR)/5:25 GAfaradit/ Serei
ST & A T 7 AT o Ted 3fed Amal o e &t
1l off et B,

TN Sk I SITe-T Yohaeh SAaRe hrifard e it 9fsar § € S 3%

et wiifean, shfee =0, T Tsifaai e o1 amel &l § a1 9T Hleh
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FO 1 (R T8 99 T GRS HRATE &g 4 <Iare! e STere
AT

A N o

Yo UHEfTahT (3MMEeY)

TR ok & T S deieh GO T8 e A g 311 327 o Iuere
S 3TqereH $ieeg fITR 3 A T TReht Y 3FaK dfch T i
gt & e fafue faflre ST & e STaward & & § S7uey 3
WG T § GHE €. 3T9eT G T g 3 AR Sdah e 7 3797
I FRAE SRS U6 S9e] TR0 i & Toh AT & &9 §
T 3 @ GRS O B S9e Gl S 1 shrat-aa o o @

d% I T I AT IE ITAH FEN T PR IR gimae
fefSareforT o fere frefolaa aiegeri 1 il e & fha &

o  FURIY % INYfq U foreRu Hreawi &1 UHIHA aviSash
fordir WM Iucie SHia™ & felt Tt = Wiy, g <=
I, TTeehl Te 3ok SYfcehcial del el & aiel afufodsh
TRl Sl TR Y& .

o T Yaeii g YL Artedl # weh 2 3R eHruen et gaxa s
T ey fefsea dfsan vea # e ferh. a- T et
ST QU Teehl &l T3 TEAH debeies Zerd YA T G0
I 7 T SUST AT

o HU & XY Ud ek ulehar 1 GoAalRd A & foTT O Tele
U I8 M fshansti &l fefSrerest i ud o sWide agn
I GURA & AU 3HST ST Fehell Ud e Ufshan Teue
(Sirdres) T JART s EO TEdrEl B o IR e H g
2.

o UGS SITEH J§eH Jurel (THSTRUATYH) WegyH, Si Siaee
/= S qlen & Jeia el 3T TR S Hapeeh-
T § Hag SfEHl 1 Hax HLd g UTUIES] IR A0 HraEns!
I Tl S 3T IThT PN SYeTe Ha. I8 T aut
T 3 HeAaer] & foru Frefeiiad Cfeerenemi 3T el @ gfshan
& fafire S T HErHS! &1 Tt o ST e Fer @l enfe
LAl ©.

o  Td SN Heheh Aol ($S9eguY) ST Sk I 3ficiReh sHE
Fh B D A T G99 T GURTHS SRR g Q8 e
Hopceh IUTTSY HaTT.

o d& urhfn, syElST, Geu ewE, SifEd, s, g
U St fafie sHeare gafel & favomuneres w1
T 33 T SeHEa favarsn g off TaR & @ 8.

o %Y FAST SR F AR F URY R 3. 39 o & o ¥ FE
GO 3 foTu ufedter we aRfae Ferse Qe aur wednT grenfient
Gyl 1 Braiferd fomar . S T STUIeH o Foree UEH A
F foT ST OO 3 FoTu aTreRTeaer SHTET o1 o STt fa .

o % F I AR TN @ & fF UreifiE Faata & A 9
3T el I 3 Toddfed Jard IeH Y Se. g9 fewm &

B

dop e ufsha § sifueh e R TRefdTar @ % foe et

foep yfera Teer, siieh SRaeT Y ue Hiw efasiy sE

Srelifien! TR T e B @ 2.

3 3T, 37U doh 3 THEHH TIHY () 1 I
T Sacthy (Thied) faRmoediati o ek e TEifard T 8. THH
e qoft a1 qunferdl 1 Tt ST Si Uehed Satthy SueTe ST
T SR -UREe TRl i) AT i Hex™ Tesh 3We gt el
2.

RLEERS: At

ot § ep Y Tige GRET & o ek Aot ST A fepar & T wmge
eell ¥ S 3 fow aTues e Qe ST wfiet §. GUel e s
SR Hofad i o foTu, dioh Faaeh eal, Yot Gea, ufeishyr geat ik
e farvoimor & & | enyfen il QumE B S s
feRa § €. 2119 sk 1 321 Yo Ud TR IR=Ter RTHSN27001 HFH
Y gaifdre & ST AT GRan & & & SRl 3 ufshan 1 A+ & ok it
fescrerepl & gAR wfdt ferarg Scust oAl €.

o # U Hfea gran uReETer % @ ST WesR gea seed A R
T o FoTT ST SUSR & ek &, GRET UREIer She 24X7 TR W e
T & 3R el WHel g e, Yaadh @, gee I3, Sifee Sad WA
¥TeY 3 Y-S ST ST Tl T ST AT YT HLard &,
T T SFGHT T §X FIA 3 Teehlel T4 RT ST &,

AR ok @l fefoteet dfch &, e o fefSieet ST 1 37 o ST &
fere g warel % e Heweqd T R @ 8 S R SR & @l
1y e, fefSiea fean wd e o Sfean o1 sifamt gy fafie e
TreareAl 1 gssufr § el W@ &, gAY 31l SHEEA Te HisTget T
) o1 g I TR S H feftact spifa ot Genferd e arel et &
forfor e €, Ty afeh wd fercivr e aRgvd a1 waiaey fharn . Sfeh
ST & ST TEh A Y TRERTE TUTe bl 37 51g T8 €, STl dch
39 I & TEeht bl Yed Sk Anfeyi &1 =iean &

TN Se FRfAREd & AT U 9 TR § Sed 3T e 7
fefSeet uidaa smaEt:

TR S ¥ qd i dfhT seeele T Tarad) sTawRon wfrd # 7
S TR F ST ¥ ST Fo T T & 7 A fort
TgeF adiey/ eerR % fo 2-3 e/ g g % a7 %
ST Bt g ST S=o1 L& ek, saerd Higw i UM & ergepe
€ T 24X7 YU AR GRAUTE 37 Y SR T &, dehi @il
YA faet M, e s g Jard onfE Iam # & fa
Yo gfag YT 1 sEr T R

TR i ¥ R 2016 H TR U8 U9 o GodMyL 8 § Jarqe 57t 3
TG g ¥ veel fefSiea didae e a1 YRy . g fefsiea wmar
# iR gl | @Al ARl & e FaaH TohHie g weTted

o8
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T TR TR BT T AN gRT SR T @ SR g forciia o # g
TeeT a1 SR ferea e fepan ST, 78 Sueifed Yai ST gawT & 3f=red, & 3k
YT et o e, fefstaet dfeh, o ey e et fom &
e & G &9 ok % SR gl & TE 2.

i e e

SeNfireR! Gferell o oY STt Sehfoues feferard) Tomelt & Hrea | Treshi
1 ST 7o GfaTeren Sfeh JaTd SYeTesl S ¥ 3Tk deh 3 fee
FIE Y&H A ae fehadieh (TBlish Td SISt & arel T ot glad
AT fepaiieeh Meehl 1 deehret @Il @ler a1 1T At Sfe g
SIRY XA 1 AT TEH AT €. o S A TEET T6Y o 3TAR
fepeiien el @ier @i ufeha 1 fefSiaet o & ol arar @ aor Treent
F1 Ao Yoy foehed ST ST TR Gl Eier o gl Sucte
T €. Tesh M+ i gfaren & @ R saferd 3fee i gia e T
ghaE S fm O &7 felSea wiemar €.

T fefStear Sfer W frefafad Aramil g0 SR 3 &l 3iK Sga
TN & AR q T ) IYSH HENY STHaTS Sfiae T dehfousd
feferard STl 1 HSTad S T £ Shfs o TE 8

o  TITH, S FAR Teeh! &l Tohal STaRaHars Tl I AT ST T

o i Y seaet o A aldl T faar mn @ fed s
F-TTT AR FT TG B, T U o How A 7 B
RarEeher, T, Hedl e fehaieeh, Uregeh et ud 24X7 difeh
3 “TIe T - 24X7 QTS Y Fareti 1 SR R & S gete
F R oAl & Bl TR0l 8, TEH adH= T Bl
AR YT | ST Jaeld Hich UAUH hiad § & T & 9
— | Y1 RaTehor o1 Trgeh et orment 3ififeh dard yeH
Y ST €.

o Eatie ST wiewld aiel e o HeAH Y gAR TEH! B THN
H 3T Te SeaR e Iucte e o fore 38 s favwarsti §
I ST TR .

o TieIEH dfthT - 39 oY Teh U 3faN § Uresh @Il o 360 et =
& T g SIS SfehTT Tlhe T hiiae @ sl YURY ferar
T ST ATeh el | Haiferd Wt STep 3UeTey e o -9,
Treenl I formfad, GEia, TRiT TE faRvarsti § I sTgva Sucied
AT &

o i A - e A gk R e w0
TCTE 2016 & sloh 3 HiaTgel aifcie “T<ier To-ferq” o1 YHRH foma
2. el EEER T 3 e 7 T, Gufd Td oTer Hiered
TiheH €. 59 ffed fadmand & <afte ¥ =afte s o,
Ararge/ Sdwa/ 2 R, fafie g & fire e, foa e
T 37 U Sragghary.

o  SariE U¥T g — hfse e/ 3fee i ud Je o &1 g H
T YT GUEY gRT §-FAd Haq g 10 SAIRE] &l seian
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¢ a9 T goteRiEh YIAH WITHH U S g @RI S
@ Y ) a0 YT Ted T AR e @tk A ©.

o YR faet YA YUl (SNuw) - T8 ST Hew I Th 9ecd ¢
S fop siiiferen/ SFifeas 9 % W et/ T 9 S g e
T8 2, @1 R faet YA o Gl TeF T €. sy T
TAf QT § Stei fafrs el % Aeaw § siuen s 9 fae
T YUl GReTer gohg (TTesh serdiely) o ufewrht & &a &
2. foret e wiewH & ST FRA &g WK e P goreh
XA, QR TS M & S o TRl bl 37 Tt g
foret T YaTd Y& el & T el T &l drerdt &l gfe
IR PTE S 2.

o R YA sHee ¥ TWeNE — gHR e 3 srier Wy -gianE i
TR ot R & ST T T TR ot e (Trdene)
Y T 7 TeeA & Sl WA H Goft Hisfer Raet T e & fow
eI Td T e Sathd 3Tare el

o i Hi=a YK - TR o 7 firge fgd aun dege § T
TP Ja P Yo 1 YARY fF1 3. AR P FoX
IRA Ud fag § s § o o W AR & ArA § IABH s
SR AT SlfehT et SUeTed Hardl 8. THFHA SH-4 Fier
(Fuereidiea) ik 1= forita THETH Teenl & foq T 31 afet
T et o YT HTETAT T .

TR wieai

31U sk = 0T, YT, GUe] Yaie, eheiteh, S-ahTAd 31 2q ferdtar damg
ST & 15+ FrEIGRAT 1 & RTe gHRT ek e Wl o o ek s
RIECEERC

W 37y $fean 3R Wid 379 Efean & quelA & fraen, Wi, §-iad 31fg
i &l & Safaal A dieafed A & A Ssie Maeares walmg
ey JaR o 2.

Y& oifftrw afeame

oo e STqTer ¥ GUR % SN e Hifthy el afshar & Jar gyt
T O SR A SR 4 R e s 3 A A R T
e =or &% w9 H gimaeti & fefSerEsivm oK a@ Hiftey aft=rem
& SHEHT & WEAH Y U ok 1 TR G aRafad $ T 8.
T4 TH gART deh firee fdt & and dfSTell el Faiay qehieh g ‘Tiae
He Yo o1 Freior ot a1 &, aeier et 919 giadst fafies & &
¥ yrifiret e, iieifien fdioe we oridRer wd aTer S 9 ufawrsi
R Heerd g,

79 o Tea @t 3R et gu, e fadt & aiq) wd Sfarisia uftamem &
Taig 24X7 Seighe Yk e, i TG ol & 1 S el €. Tl TTHTRA
PRI F T FARd A AT P P 3 siEe § fHaA
T R, T SRR, de ¥ 8 SiEel 1300+ vt ¥ T smuia
WA EIe o YTehaT 1 i feha €. SR Td 490 Heaaer /)
SFUTEH Frei &) Gafy % 9 ToRT I sl & fu w3 e
I ity off uftenfera far T .
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afshasll 1 seEiad s Sk emarsl % fmin & g dR-Y ek of
YfRterdi fepw STER. 31 =1, 2017 ek 5,375 Vsl § ST Hisfer st s
SARE (3TREeT) +ff Yo Tfdy Hat & U e @I § ufenferd anm.

x e~

AThIET

35 A, 3 S 3 e 3 e s e O e g
T & forw e wfafed s Toidt  Jream § e 9P Sk gie v
W U G HLar. Gaer § gt i 3 Scel S s o @,
N H, IR F, doeh, TIUHUAS 31T S g o1l HlARe 1 i
femar T, 3T S @ St AT ST § “Haifie St e

TR SiE SUMRART BT Hoted o & forw & aN frfefad e

33U U

e 3 IWN Ud Yol F Y9y R fefSed I & ar #
SRR A o foTT T gireiferd aihfe veat 3% &l 6. .

e 3 d-3-oliE (TENTe) Tfafafer 3 g feil-g-ae (Sidue)
ffafeat & fora fafir Dfger qreaei s fon fie, serarfe (@ey
e fefstect wd 3n13e 31w B (STSTT) 1 g1t IYANT.

o ufeg defiet faerd O & iy w ¥ e, g1 37 R @
Al Rgeed o1 hrlfoaTe Scpe TaT € e ek I91 § gado wE
yfttergan @1 farerer s 2. 27 Reenfed @1 saftred sy & ufd
S % gfPepIv - SRl U1 T & T AP AR H Foreerdy,
TR Td T & g .

o I 37T 17 I TS GH-ehdl - GHRT deh 391 & e 3ig § S
fop H1@ TR, 2017 H A B4 ATl B fay 37T 17 & U
guefehdl & &7 F A1 8. WG IeS FY P T & T hrefeh,
HTEIVIEI, Paaiet, Scoal seite; o Hrea™ § X| ffera ferenferd ek
TEo & foru wuemedeH (favm X fafera) nfafafy o srems 8
2. 1 S F S o SufRfe Y Hawr o e H o e %
gk o o AR e o e Ferenferal, sifrsraren, freren, ferarrerat
311fe & B S T SFER T Bl 8.

o T w UZS T 3F-UZS qohiet : ok 3 §ig &l {epied 1 5gH o
foTe T Raa # frfafad siggpd ®IH W) guafsstd sl dstr
%WW@‘TW% -

& fgH<UgL e SO0 A WM & AHE H ARBN,
ST, TSN T 3T WP Al T H ;S I
fafsfaferd, onfe s &g 4 fawm @M €. 59 Stvg &
2 & TEd U AR o 3 TIE gaTs 375l WS- yeuid
T o T E.

& T H FET : vl | SyrTehet Afd W W Hie S S
€ ST T ST & o gereRr YaH X €. TEel ax
TR ook 3 11 hel W 27 U Hieti # fafsaferdt sor €.

& AR S 3 aie fafeeT & foru R oo o o e i
fepell & STei a1t Thiv | §iS & YoIR & avieh! 1 a2 GqE
IqeTe & STl 8.

B

foreira o 17 % SR, ferAien 31 3T ¥ 06 FodeR 2016 1 SIRITHR TS
T 7S 2fFad) H HRA i s 21 o T U e SHN e ST
(e &% €I F G 37
e @1 vmrET fa@r
feiR 31 A, 2017 o % o TG @1 fRAR FEER €
31.03.2016 31.03.2017
wrEeh @ FE AT Rl @ g i
T wfeeTa @ e

] : & (TN ()

T 1008
el 933
a@‘_sﬁﬁ 1425
T 1964 36.85 1812
7 5330 100.00 5422
fagn (ergufri &t ymamd 106 - 107
wa vt smater wfeq)

* 31 |, 2016 T o 37ehs 2001 H SV TS 31 A, 2017  3Tihs
2011 T SHIURT & 37T 3.

18.91 1166
17.50 921
26.74 1523

21.51
17.04
27.98
33.47
100.00

FIURE GHTTeh S (WuEsm)

ferfirer feremrer el fafefiei & areem § Qo & IS w6 a1
fererre % Wfehe AMEH 33 @I GAR e i G WA @ €. ok @l T8
I & 5 GHIST & W WrEeiel e gfersi § aferd i o ufa s
T heled €. fTel, T, Wid dheanr 3 3 gt TfatateE s
% Y9 i & § foreeh qread § 370 oNIaR YAl & FHt § @S
Yfterel T ST e 8.

I g7 GIUEeT & &7 § FaT SR W it fafafr 5 s @ € 9
ﬁ'ﬂﬂ'ﬂﬂ%
o I WU faard Teorm - oy (SEier sm-9e))

TAR deh 3 391 & B: Tod § 49 dugeiny (F€te IR-4d) wifta
P &, o1 45 TR ol e o 4 R-owh fvl §
T T S1E-TTEd) £ 3 gl i shreret ferehT gfeTe gae e
& SR 9T i & FEral YeH Tl 2. 300 7 gR aere
WRISTR SIFT ¥ 10,380 Frfed SRS R € o 2,92,939
el ohi UfTerT fea 8, fRE & 1,97,826 3 A1 <l TSTIR 9Tt X
e & a7a Sam it & for &, Froe ST 67.53% 2.

o  foriiar QTaraT U U1 Tyl g (THUTHE)
g i & o Suere fafirs faxiar Scurel ud daredl & ar
TR we 37E-vRd & & il & Riferd s qen fade Wt
YT Ja A & Tt 3R de ¥ 337 % 3178 T § 51 Thuerddt
+ff T fRT €. & 8 R foarir e, AR arel % ar §
STRTERaT, farirer s e forelt safth t dst dell TR § gur
el wffafer off @ s 7.

¥



B

3Tafer =T gummer

SHREH T A S0 Ta GHefeh Geer Sdaeh & sifigd & Fraad 3l 3ge

JaEF XA B A S e wi o RTeReiREt ot Fraikor s e €.

2 T Y A ifFaEi” w9 A efsra o Stran & A dfaaa) @ et

vyl YR 2. 3 SR &:

I e - T 9 T fad- & Sifew 9 Ry 8, s et
TfafafrEl % gRT T S 1 Gwel 3iR Tefi faram ST 2.

Il v Ofda @ fie @aT §9 9, W0 & g6l ifdd & 9§ Sifeq
Ja hrd GHY STH F STHR W SiifEH o, 3gent JmE, FRE
TS R o ot e @, Sgarer el oft Tarm 1 g@dl dfekd o
T A ST 2.

Il SR i we T s ded i @ St sifew s ud 37
AN T T FT HE Bl § SR PR Hedt $ Te MU
A & o S Geimer ek Qfed QHd: Geer Sees gurE
=T | e - Te st ugelt ufea
R GH H 3T FoE0 e ST S&hf I Felgd oM 8g, R
dep 3 T G & T g # § e (1) e
Td Fram wEYueh & fave wd (2) Tew va ¥ gfg wd g
LA S 3 F1EE0 i weh W g FiEa aRerer e gimanei
T YA T TR ARl Hal T h gl Pl T § i T
U W1 ST, TR T T, BRI Seb F 0T Gefeli T F07 STgHIEA
FEAYUTER I ST FHIA I Ifehar § 8, HURT G I HiuRa SfehT T
IR 01 & ferereh feham o € i e we wvuguns a4 & ga @
ferefTSH T % FaH IS ST T &,
firge fdt, MR, o § R 99 wigw dax (wuedh) § ufeRan
Td UREATEH & FHEH F AEAH § I STEvaehdrsil @l e
ok SRR (T e ol e Ufeha & €. g6k STeTTel, ek ¥ e
TRl ) e P T T R & o e srered ) R
Td 3% o X o T Gedare R ghrg (Surg) 1 e &1 €.

o SHEET gl GRI W-Hodih Pl TYh P W SN 34 gU Uh
afera 1 P Y I o foE o @ R

SET Yeie Td ST - T8I &t gadl 3@

fgw geig

Sifew sfeh saeam o sifawrey fe € @it Sifes we wfawet & &
T YT 3e-31% I B &l deh b e . @ we FreR foremra
QR 3 ¥ 0 2R 3 3 T e SifEn ToTeh e 9 3
AR e GRT STFAIFI SHREHl i AR AR HafRIq Seher & FIRRE
&Y ST Goh, doh Sifew Garsll Ud s % e Het gry sigHifed el
& AL 7o sHerr Tt s 2. fafis shifgsi o ferdiy e Shfga
A % foru A€ Y s fafkre wffa o e e T 2. 9 ¥ o ww
Sifew gaie g of Tfsaq 9 & S s TR 3 St & ae wer
oy HI @A 8. TS TR & SREH & e e 0 s &
AN ¥ e Hed srar fivie ded Y gfifa g wHe-wn W
Aferai srgeifee = S 8.
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TR Sk ¥ fafirsr Shferel 3 Freilkor, geaioh) oo gaie ) afshan wer
ForeTm 2.
SRR ES

TR S F ST I Te (TTLATH) B e Sfereen AT, Hrait-are
T PRI Ufhal T ST 2, ST Aok o el We e A, fs,
TR, & Y TETTerdl, TUrerT el TEerdl ol IHIferd e &, smfeq
3o Yo giafq (querdiel), S weuese 7o S e
e € e Ut A Ya IR U6 g TSI g
feparm STTel &, GRIFET ot & foh oeral T o1 & S 1 f8 & o o1
S Groprget v Heel gRT a9 ot T Sifed e & it €.

Euciicy

O SINGH ! TgeH, 378 AT, 39 FRRED qen (o0 W e shiwa
T U R ST ek o A ufeha &,

TR Sk § F SIREH 1 Tae FRv Heel gRI AT T gt
Preeh & A § femar s & Rred siakidig gaftw sreeri & erqed
Hferai op ferafeor, wferan stk Raifa wnfirer €. A s el 1 wei sifew
33 ATl i Tfafeeel 1 T T W qaie o fea T 8. ghR s
¥ g o srgeie gieman 8, S IS gy srgAifed o A ok arfe
1l el B

R dF ¥ @l F TR F fau o W Sifen gEEfa fed
(RTSR3IY) ek o femaf=ra fhan §. SIRESRENE §oit s &
forg shfew gt fiad & erguma & &9 & uffia 3. 2o i s
T A H gferen faentt fom @ o sifigw snfeqat ot oy e #
@ &, o Srerercen an) i 3 aniferes g & afg @1,

T e

Hidhe ST T areqd ST Sl 3t qedl # gfageer aRadd & R
STIeh T SToraT 37t @t gt & R, fafirs) SToiR Scandt 3 amiféren gt
¥ gRads gead: = &3, fafma ), enfees i, st faum
a7ife & uRad= @1 il €. 3Tk deh 3 ST I ffafE @l HieT
freneiier shfm Timrd, wer gomedt sk RafaT qureh wfire €.
uftarer Sifew

TRteTer Sifed do @t e it @ur e @ Hecyu fe B,
37T THPT Tau G fequrent 1 Tfsha Fewifitar § foran s =nfeu.

e @t wRteTe SifEd Taee fafT (o) # frer afteem
SifEw @1 FeEw & e # § i 3 dh 9 Byl WS g9
T el T, ek 3 Ufenarstl F Gl qr frgEor qorel s guRT ¥ T8
U T e 3 fore 3ur o &, Areearqol shfew geres dram, shfes
T T et TR G T =i 9 o AR e T farver @
BRI T &, ST i 9fha 1 SR At i,

e 2 Sif@m

S % TR e SATYh AR YSi YAt gedin gl A 8. fier 2
Siifign o1 fo oo sifew, Jedr Sifew, SfepT a8 & sareT ot Siife,
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St Sifed gt 31K THY SR Jae STy S & 9 S
TS S R # gsht 1 waiwqar sl 39 A & st qeaifna
et ST 2.

A |l FrETeET

AR Seht grT 1 31, 2013 & a1 Il YT ferforam o st fman
T R. T it o o U 3T ST 1 afRafid o e AR
8 gEdl 3T 31T TP i SAETAR €. sk Y hI Yol F G
A Tl g A o foAu el st dem gy A 2016 § THEASR,
ST qr Yo SR B wnfTel S & fore A Sur fepw T €
el 2016 % oG & ek ¥ SRUEG i T Gl h1 TR B o go
fepe & ST Fremes & STER 2.5% W UES. deh eTad FrRmEeE st
SRS H TAC H¥M & T e AEe! Sl U L & fag
T e gafser &

TR A 3 S Tecd B 8, S R S & SIRGH! & Y I SThe T
Pl ¥ fer artfee qoeh 39 afepaTd fornfir e g GeaTesT Sifew
Yale RASHIE T e, deh 3 0 UM AiSel (Hs-w) I Geifua
H ST o Hiege & fGaeni sfuerl & afg & o @ fuifa
STETY FU MeEeh! & foTd KU TRI TG 1 INHSA foman ST T ud
Aidwiferal 3 SREH a1 e fohar ST Eeh.

SRISE]

Teh T SIUIT- Ty ssh 3 GReT0l &1 feiier Ufth ol Toh U sieeh
€. T8 1 311 a1l 3 G-, I8 GRATAT e o foru STRerd § b Sk
THishd &9 § S o] faferd, fafrerel we sriafen il 1 suren
A g T Bl 2.

AR o § 37U UICH-SH 1 T@ifhd d gu PR Hed g
A T el E 8. STUeH ey doh ¥ W SueH
e &l U 3fdfled W €. U shrdehery fafi fafy-faum 2o
Te tfufrem, TR gfafa o fafma 9, e fream sifufem
¥ Sfeafad gifafes e der fadel 3 & Stef S 9 @ FEfad
2, 3 fafvret Frmeen 3 farforerml ) aremT GRS ancan 2. a8 Sdiuasiens
(R | G i qFe A1), MY (WA o g), fhee
(R ferdelt ger samay |e) e fevel (WRd frad gg7 9k @ik
el o) gy ot wet e hie 31ife o1 arer of giifE s 2.

e ST IFUICH Hehely &1 3 Ygg aF & Y Th 99 Sia
SYUTCH YeY YU STAH o ufeha & &,

forerell el WTepl 3 STUTer o AR H e o € <o 59 & A g8 i
Y ST T €. T ATUE-RIE YE& e T ST e
& o sTrafirer &0 ¥ TRTerr Ud SIS 1 STASH X 3¢ STUre
& AR § ferferd e § Teraeh BT §. 39 TASH & I e o ok
gz T +ff ATl for T B,

STTUIEH -l &l IR oo, miaraal ud gfshansii & gmefa
T Heea QU yftreht 8, S foh ook et & reied @ ue @ e s

T @ 8, T GRIE B & G ol €.
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3T doh & Y GIRIT Hargdl - wuruer - duwd A ¢, 7 98
SYRITET § 9 W Hargdl HHES @l U, TUH.UA. HFES),
Yruehdl IuT q o vt FER sifufEm (fHew), 2002 F sidia
S % el @1 wraiE o gan €. o foi et gehTE-uRa
(TR3TE-3TEEAEY) A eotaatiie &9 & SoM ¥ fa gdate o 3
Fohe, e Rt (AR 1 SRE Bl 8. Tl ok @Il & Gerearl 3
3R W e TR TAcy STe &t o e TuATe ST & famen
T 2. e - R gt (R YeAeErl/ TuHue Sieye
¥ SRe wered g e U FRRE war & oik At 3w deese arn
S Al TR ol G SARIHT 1 el el 2. Tl 6 @Ial bl Jeoieh
AR SR T e i Sfem arfienter (T TH Tt 3umal §) faman
ST 3. 44, USSR, 7 el 9 9o R STt R A
R (W) 3R T erveprl G & ae o o § RO (TI)
TEIT LAl 8. doh gelaraien Hifedl % A1 § ohig st aTat JEHT
QI & IR FaR Bl & 3R UhSEY- ST, 7 faelt i Tega aheel
2. deivey Roed & off 39 YR SUYh &9 Y GUR foma 1 & ot a8 4
®T 60/61 T 8 T T 50,000/ - T THY Y Tl Toha) bl Wi 7 .

eI U 1 SR W S & A et § U i
STICTER oo T 3 rd a1 TREferd foam o 2. S ¥ e fafme
TEAM WY (JBTESIUTE) o WedlT § 3TN TR §-haraddl &l
AN X fean 8. duwd) % w9 § ot @i ¥ qopll S ggdr 89
TR T GLaT feframmaeh (Fureediem) § gred 1 1 Gelt Suers &,
7d Fitd AFEE % 3THR W @I Eied §9Y 3iK TeHTe 31ad se
A Y 3 HE / ANEH A1 AR G g seiep forea § siftra
A AT/ el % AW % T ek & A I S S
ST . AR Rstd deh 3 feenfEsi 3 1oy deh 37u- @eft Hisger reshi
1 9 e STES) STeifed Y U &,

S 3 o i we el o o faReh st (g, T e
SR, MIRTT, JMHIT Td T8HE) & ol 70 FHaradl, TuATS Te
Yruwd! iferdt U IfFew i o ufafted wH & Aray ¥ s gHeT
AT & 3N STE AT B, GHE YRR ) GeAaRId FA h e
I3,

ST T - TE 3 A i

T ) A ifth A U @dd td g9el Stide d@raian s @
T Y g Ue fgd dfte o Sifgw e e we e ik
g STESH d fofa @ Jure td gurEicaeshar & Hey H - s
Teftan 3R Frouer STTEA Sucie ST §. ke erEies Sifgq
TG T 1 [GRRaT A, ST A A HeAferd i STeraT HXag
-l Y 9o A1 e Ufe % 31 il A oS g R A |,

TART oo Siaies JEmaen o Th Hdrd SMaRes oRaTadier g
(TTETEY) % A1z § X €. WS st ud wrafedt i shfgw
SR SrEen (IRAEY) & o @, s yer & eramdand
Al €. oY Hedl @l orEen Wit de % afidies earaden

oY
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Hel prdeneTrdl o g PR Sl 8. a8 St gare st sifew
ST TRATORIET, T ARGTIET, 371, U, SI@Taie e 37 fdterr
o SRETaET il 3 guTe fereRr & forg Anfeyle & €. e wffa o &
FrduTehl FI ARG Gfafd qor sTdie S@TaieT faum & St @
3@ A e

Sifige 3Trefa s7iafier erararer A gry fFifia safierar & STEr 13
Sfue RS g Ry YR/ wriaral & FeTo & A ¥ GrueTEe
ST e Ll B A S 9t v sifgq sl erarader

(ISR § wnftrer &1 7 €. ferrr & 2016-17 3 SR et 4,566
vrEradl ot fARYeror e T fE & 3,669 YTRETE (80.35% ) ¥ SITEH H,
851 T (18.64%) WeAw SHfEH H TUT 46 Y@M (1.01%) 3= SifEd
oy off.

Y & SR o T G, T 7 @ aRencu o fefSeeesiem
T ITANT LA U TRATIRIET Haredl St i haidha Gfehalm & Tetell i
& foTw foisT TR & &Y Tk T WY @l JaTd ot @, g
T TN TR, faveTyuTeen, Tl qeT A TI@Taie Shr-guet
F AEH § WA Ul # Seerd fRA ST, 39 YRR ST
SR Ufehanadi i drenfirert  Aread § qedafrd fepar S < €.
T AT Pl B Te A® e R & S & 9
et F G d 3 G crardan 43 9 el fe
fSraer sierfa sfera @t ot vrRameti & Sr@Taien X ¥ F & BH &
foren fomam T 8. Tk @ H ¥ A@Toie SETT ST S R 9€ Tl
1 TE 2 o 3 U S B b1 T T e S Saeea e
3. R U STTer, STrfRe 35 g ¥ o we uf, At 9
A, H Tepiepd ferm) a1 oy et

e Ha

TR Sk el &l AETahal 3K g & Ul 4dd Gagvier ud
T a1 € 3 3wt 7% forere T & o delifen, 9, Seare wd qee
GTE T 7Y TTehi bl ST sfeh T S T&H hi 3 fere IuanT & e
STHT =1T.

o & 4N o g Tk ufdfRsd ol & wreaw § gHy Yiiferen & &
I=d %, A, THUHUHE T HeH-el1st hlaRe St G4 3eqr) 3 Gaiey &
TTesh GalIY U 1S Teed T Ueh Toci 3{ead shialal 141 8. 39 qaam 3
oy T &6 3 Tt el 3 Goiy & Tresh G i &, s
TS e W W Godd g8 3ueisd L. S kT 3 § uh
“aifiren Tenlir Tk YaT” S ol IO 3 Q1o TTeeh-Sali & & 3 3K
GUR T ¥ NI Hed 391 T &

ST Hed & TR W e Ha Hel Al o fae fSeTes ded @l 39
gffer, Afer Frefcor qen 3ok Sgurer Q et g8 @l Sad & el e
T & Tura § PR gER &

doh ek Va1 W Ugha o Sl orErie de @ wtf @
T3 foran & forad S & il srlues Ry 3K 9Ia meyeysl &
areran &1 gfdfeed s ufdfafy wnfiret fire o €. e gfifa yrde R
e gRT ek Yl W fw ¢ el 1 GHE 0 qT THEIT STITer s
&4 @l & T e H JadH T Qe i wreigonel T ufshar & ot

N
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e ST € Te TTesh el o T ol GURA g e &9 I QURIeAs®
FTE Al . S o T chrafferd gRT AT SR T 9IRe & Tesh
Yar il Y Sl A G T oA ST € iR 3% Tresh Qasil waleht
U W Ugfa Y oraT e @ T wfafa % geer s foma s
2. 5% T Wil 9 Ak 1 e R Hed @ T e i
% queT UL femar ST &

TR @1 erehrard & e 3 foe gk o # freres Hea g srgAfad
e & 2K 38 o 1 JeTIEE W @ T €. Ak F e Y Rrepral
foraor & fore weh gafad e R faRo e @ e wro
T TR T § S a9 g 3 3w 4w e
feremrerl o Hee & TR Td JaTd & HeITedh ol Aiee TRl sHrar
T . 3ot T S ST W Gt & | S U e st
T U R, e ) el vt & yedeh Aiset SteRr) o 1 & va gefvra
e T 2.

TR o T Rehrad i KT § @ & i R & gt SR
1 Tal N T 9 ST € o Rl & Sfer Fuer ¥ guRTes
3Ug T 8, O Juel TH URRAT BT ST9R2 AT AT Weh Fel
URA % Ul WIE ST I ST BT A A €. 3T dep &
AR dieh e o yomell (TEfsHsiRe™) & W ¥ U a4
IR 3 eligT Rrepraa TSiertor T HaRo yurel 3. g5k " &
ek YA eI 3T oig ool Y ohell €. TEdSieRey & gg /
g TR A &l off e Sueie 2.

o 3 g7 ek Qe fuHR) (Sreiugel) % &9 § T SR e
1 e fora . S 3 StidRen wliehdTet 3 & § TTeshl ht 7ot frenrard
¥ fam ¥ o S e ¥ §0d H Tedl U HY ST A €.
ok g STEliepa 41 ST &9 Y Wirgrd it R 1 SAidfie drenare
g ST F ST 2. 98 Tl il de Y quferl I faure 9 ae &
3R frepra firamer a1 it TRERT a1 X 39 UfERaT &l wid S .

BRI sleh A afeh Gfee Tol Ak a1 (deiegsiens) w1 gew & 3iv
e ¥ drdfageiieng grT P “areent 3 uftr gftergar dfear” qor “argsht
Td oY IafEt & 9 S I giega diear” F T €. § o A
IS T IR fepam T § 31 Wreeht 3 Sk et # off Sucie s
T &, drdiegeiang grT G % Surer @i FRRET 3 re-gre g &
T T T ST o (R T I o 3 fore v 3 4R fepw
S € 3 Treht & e ferehrardl e St elreprer/ srdtet TftreT g
SR feR T ST/ TS o1 ST feall STrel &, ifeh 3 Il ol Weh feh
T IS TSI ot it & €. ST ok ot 2016 & I uferan & @it
e S & i @ S A T g

G HEE_

TR o 1 aTEd H HIHT & o SHIT e SETE gAR e Ues g Frotees
T ¢ et gar S 3 adar ST e, A1 o8 § Ty wrEifeaeT )
Tl 3R HEcaqu THTe TS €. BHR deh S I e GHTHH S Th GG
e , Fored 51,000 FHERY €. & 5T AR feement o sgeh g sramsit
P TEYE P I e ¥ Sed € O & 99 § 6 ¥ R A €, St e
Therefer i gfaeneferes aRawr & sreafuss IRa ol uftag €. o9 &
Y T & AT 81 <3 S Y ) e R 6 e
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gfare SHE=REr st Al K fmsits, aREsmT eyl w & Ay §
FHTAITSIE Tee I Gg¢ A T & hiid AT, ITeqor sTavaaharsit
1 QT hA, e H A G G RAtferell o1 GreT e o fere e
forepTe, STUHFHR STESH T Yeell I AT HHaAN TS Hoia
I AT SSifea~g” gRI GARIG el Jeid i o &R 3 fafire
% TRl % A1 Y TR W TR e §. GHNT Seb A G
FUTCT 3 TATET S SR ST 3¢ Fafeet ey B Srrof & o FRaT
I 8, FE A B garal &1 e 2017 % SR YR A ol &7
GrsifTeh & T el 4 .

“TEY 3N T FAE, 2016 W he TehRIcHeR 24 WH 33, T
% U0 & off T3 U ST hE hrddierIel & AT § 3 3T Se SN
1 ARl o, 51 U § deh Y FUICRU-AET § 37 Freft A
QAT T o foTT oo Xl erwan i ) aget off T €. |k
YT T GrfE T € b @l i W el & ergwe # ok guR
Y, Ik 31fieh TR Hrd-were @ Pl e ST o, &9 e § 9
3 e, foF S oo % HawTd & ged dTesh € SR 4 & oy ged
IS TS § 3T oy genedi & @é 3ura gy fory, fomd frreferfiaa
T AT &

Ftar srgyfa wrdwmn

I hrderel W IR 3WE Sl AEck a1 1 3% T o &R b 3K
TG & fore o fema T shrefeRe 8, FTed e geel IR & T €, S foR
TG S FHHARY, TS T ARIA- “Sid o1 3] T, T/ e H E-
TSR, FHHEA R Sifared Wi wraifass a1/ amifes Tafafeat td
Gergpe, R e Tffafia o,

di-ofiT - U AU g FEEHT
TR e 3 wfered 3 el ohi WX 3R e et ST & o 3294

F Y STERUATT &TFAIeT & MR W GHY e gy ed “d-clis”
1 IRY feran. 98 wed frfafad -4- fafime wrfermi & Araw 9 1 78

Sty aftss e hredehw: AR VI T VI 3 st & foa

i) U GU ST HrelchH: IaHM V & el & forg

aSte TR @i rdend: AaEE IV 3 Sifhiial & fog

TSI MAHATE Thicd HshA: aaTH |, 1I, T Il & stfemial &
fee

YFYTEUT Y TS HISehel UfTho U T TR

TR o ARE el UREHTHT & TRY I Ie¥d HHAK! & HA H
farfirer TR W farfirt qftrepall S g el fafe afireror yer o 8.
I TR T Hea QU e 3 fTT 1A qTeeishe Y AR Il
TR % T gfTe i e St @ yfieh 3 ar e S e R,
AR Se AT 31 foeprd 3 & § 10 erasil & FeR oo & forw
AT SRl TET € A ek folg ohe et T STqeTTell W& 8.
“Tyl wrE” & IRY

TR deh § shredfure e uftrT geer sy gateH drefie qen fefsea
To9 Q guferd 1 U 3 GedafRd a3 3899 ¥ “wuef-wrg i Ury
e T B BAIT SR T GRHA e & o gAr el dafeh wfemand st

B

JUIferal SR T TEEA i fHehT i TIEAT YT BT 3R 3% TR
“JfHerT 31fyeh TR @ § MM & We S, FHARET 1 3 fawrd
e Gerae Y o 3R GHY ANTEH 1 3iR SchE o § 3% gnef s,

gfre Y T ST FTEerar & S & AT Y W

BHRT S TG Hergra Yol SEvaehdrail sl G e & foru o &g o
PR el el T R, 3 Y SH-oc I gt g STavashaned B
A % A0 9 o o S o fafirer ol gferan @) T, S R o &

TAR o 3 Wiasd 3 g e ST/ 3E @ Ipy dfRey B SN &
foru et ST 6 5 Y ot 9 1 e v g e 3 o
e I o T Sreieera, F T &FaTd TE areT faRToRil i aeik
it fepa.

A MAHATS HATITT HRHH

TR ook 3 Wi 21 fear U W 310 £fedn vedl @ gl d gu AT,
2017 ¥ GANIRIG TEHaTS hellfyTy HrEishH S W . 39 B
ke ¥ dfehT wd forita Jar S & Wk o i g o S ST
wrd o1y 2TEfEar & foehrd o o FaHTeres e I e & fore Sget
FErIUIRT Tt aet JelT SATeraIeh shi Sreqe foam Sire €. gaeh Stficeh
gt el e § dep § arier & W6 ¢ Ao veet 3 e
& fore el e 3 §.

HUART 30T S (TN 3 1)

TR o 3 Gl A=A o g CertR feraren 3ep gt/ et 3 freme
¥ fou, 39 ol Siiae a1 saefae SfiaT Gael fdl off sTaTehredl=
fRuferl =1 3 sfaTgal § Sl e & X Yerar Suets a &
T e FE1 Bew e TR F 3. FRE FrEterd ¥ e wHitd O §,
ST arfeEs G STHR T &0 9T HHER) 50 A & A ) &
3R A =T 3 g9ai/ R/ g s gierar § femo s &,

FHfaT 8 gt

T ok = 37T HHET bl ITeh A o forg Rere 24 3K
&, FIRe ifed W e g TS ot 7T 3T Feil- T ht et i
T H A M H 10 967 & faw IRT 7 77 HRAT-TA & 37w’
ITAH FA % G 3UT fRU. 37T g 7 Hael Teehd H 3T de &
TR IUeTeH hITC €, ook Il ohi STdeh Shid-ST e SUTeH hT
o o fore S R 7T a3 e Fafe T S iR
wade ff gHfEd wear e

fafaerar = wea

TN o Tft R & e Sewd g T G e Afert
SR hl §. TS 3 Teeh HHR) Tl ST gl T GHH T
2, =R 3 AT & T, ST T A B, He AT &, U &,
freprer Frame = o1 Fig glewnd & werefd, HET-w, e
T et s Get Te TRee s A & 3R S5 H SUTer &
T ek & ol SHIRET Y S STeTe hrE T €.

i T F X sifyen fafireer oM 3 foe S feel 39 auf ¥ ST
e @ | wieen HHARE! $ Aot H @ . T WIH HOeRE §

7




B

Hfgen se=al 1 gfard faxia e 16 & 22.05% ¥ 96 X fada a9 2017
¥ 22.70% & TR,

Tl R X Hfgelr HHERE A 9T W 3R e afer ue s % o
Hfgetra Tl G STLEITceal Sl H=el & & o7 Sep 3 3Teh! a3
&g fafirt ¢ gfaumd Iucrer U €, S fon forrt srarehryr, wre-fem
PR IS,

TSTHTT Hifq &7 SguTe

fereer ard 2017 o R e 3 TR WRA YL kT Tt A & SFuIeH
H I&pT T @l 99 TR o T Aifq & siaa fafis gifafues
SrEvFshaiel AU YRAE Rotd doh grT SR foh, Y FrREl 3 eruren
% -G TR ok 3 &) 1 Heur g 1 Tehl & 9 e F U
WM % & § gafa fema.

af 2016-17 & fIU 9RA YRR & aieh Hi=e hrefehd & e
frrrffie farferr ceail qom Y ook ot faferr el st & frdem
3R % g T TSt Gl & T STt S QT AR & e
oA alfties TSI GoR o T €. ek 3 Fiiteh e wredehy
& STy el B @Ife e & Heeaqul Tl 3. ST o J GHd
1T e i fe e qoft st @1 P geamefy § o fma g

& o ST, BHR ok 78 et 7 “Famgdet sitt fefires S fawa
R gt qRAE AHAR &1 e e St fafis qrdstfe &F &
et § i/ et /wferfir 3 o feran. wriRe sEfer, gag §
“Fefirest T WTNT &1 Weed U Rt faved W ush St deh AR
a1 i yrelrSt feparn e e gerd R ferery wreltfen & o skt /ferita
Sl & ST T ST e ¥ SgEy/ S ¥ s A,
YT RsTd deh, YR YU Td TSI & GEer Sl gu 36 qeet
& U & . TR S { A 2017 H A Y Sfewdst el
e o feerr 1 STt foen, Fover o) e & 72 e safewl,
TR TTeeh! e AR gararsl 3 et § s ferar .

TR A% T A GRTH ST WSS sl Y i §
“TEIRTST TSNS I G &) 3T Y 8. 36 G & sfeid T
TR /ST Feret e % 1.51 @ ) ebe, TIRT et €. o o AR,
3% ek 3 I8 G Fffed ST ud e, st STy Ton B gem
forar.

deh 3 3o wH=IREl % ferw &t e ufkrerr Y wecTHiEl ved
fefirer s &5 7k faaR fopa 3 Atk 3 weifira &t s @ gfrard
T T WG T, SiT 375 S Teehl & AT TG ldl o 31T e
1 37=El e ¥ e # #ag .

ue] YU G Hgh S

ferchr e 2017 o R 31Uk S Y SR SAEAEN T GG ST P
LENERSHILEEERE

ey ferfiree o 3 qof T arelt S & 7o e Shiee i st
ST H ST T HIVIT T Gl o MU R (G i &5 a1 ferek

X TE 2. 99 ey AL 7, 3% a9 & Sfae HS R=eH § TeoH
YalTd e i ot ST e o gt o fora €.

o
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I ¥ o1 e fefteet Y 3 el § 2 49N W gfg @i 2@ gu,
FEA, FAAH A H U o SARh, TTEUwH J9d &9 & i
T IR =0 a1 YA HLd U [Tehfad aeik TRged # IwIRh
opfe T A § Sl S T T R Staehiey fefiie 1 38vd, shfge
e (i) T Safthen o (WUeT) Sega B SUHIH o Seg S
2. 9% fifih, 7 39 U9 ey Hegr ¥Y JaT &Hare Ia H4m
AT ok o feTT et/ THUHE SeqTe) T il Suetesl HIu.

fercirr o 2017 3 SR S19 Trqul forehra 3 forw sHeat gRT 371k Teet ot
T §. Rgdientor 3 R & Tord) e ToaaRR 1 sgraT 3 Y faem F S
G TR T g 16 e 3 S T SAIRET bl Reireg &g T A1
BT TR W M = 1, fees siaia 60,000 # 31fires T dreieg
T T feran T e ieiiTd & TR Jeat 85,000 g3, faqsiantn &
I, WAy HeaeR i A5, Tedl & & § FHUS & 9rie & 30 Hlg ufd
& X g, Hereerl @t T 25,000 Uf faT & Sga 2 e TeRR
ufa fam g€, A Toaaer @t AT % 244 AL ¥ T T 700 FAS
. SlawRy I w-feiug (derd feliey 2fffed) Td TR Sl
TR (TH-FIST T R IR 1) M AN Hd e Hisiiug 3
I SFAT T GHATIaS Pl (IR fomar. FHF 1 e [orerg®
1T Bl AR SR &3 W ¢, (e TROTHeRy shige 1e s7edd &
g GoAaeR 1 A1 § Heeql 9fg g, d9et HauE @ ¥ i s
T TSidl A Sie & faw et 3 T geaeh @ ufeRan 3% @ T
2. et & gara fielied o ¥ SIK & a1deg wad 2017
A 24,770 T i ST AT ST g% &, 59 T W forque vg o &9 #,
FehTed o TFIUTSTNTE, STRIGUYL & W 3 3[Ya BH I Ue-aiss
HIE SR A B ATA-Het T foma,

! i el Tal RTEATYUl Ha &M AT SHIAR ST 1 g Afth
@ &, Forem 7 fdh g8 Tre fpard Wed & v § wifta 2§ gwef s
# fosh UETIgTh  TTehl Bl ST T § Heg oft @ 8. @ia e
fameor gfshan 3= Wi 1 Tee §q(E Td Ufiishan § IR g.

o g1 1996 F TN wiie Shftreet wrehe fefiree qof i areft argsht
. Sieehey &l g HaH (e dfeh (3= G, Groiee ford, @0 wd
T, 3= Hitee qehe Td gidad) hitgel Hiehe ), TN U6 GaU gaadt
e o foriva Searel t e . ot 3 T Gdwiferal yae darsii
(fruug) 1 o dY @, o ad 2017 & SRE, U A 3 g
g § HeeE (U TR W T YOI F1 8. Sl 3 ST e B eftekst
itk 1 waef S qun e 1 Uil § ¥t 990 U e i
T THAIA T8 o &9 H R T 7 7T SF ol g 71 faen
SifeRTT, SferT Ue 6 e/ ferator § wheTaTgee ggg fone &

rarer S fofires @1 @ity WA T § Mifa dea bd Si 3= g
gaifd famam T o S o o 1973 & Se 3t qSte 1 weanh S o
SAreTet ep & 3k ek Y IR 98.57% &, e 1 el HAH S
31/03/2016 ST & 8049.22 FIIS T, ST T&HT 31/03/2017 I & 10,132.66
S & T, 39 THR 25.88% I Tafg g8, b 7 -11- T YrEnd @reft
¥ 7o 3 A T () A & -5- ol S dedai e
2. dF ¥ Idrfeged F g geE @fid FRA g 13 =R dad
e o wifia ey 8. 9 3 foriig ad 2017 % &R T el
22,688 Sfae e Y o &,
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T TEfER tde {ewe s fafiee, e wied @
e wEdie & g Uh Gg 39W § iR 98 uRerer & ed o
3 T e SEE ¥ 0 99 W @ TE gu, a9 e e
ArTie e o 3o wuA & gfg e & wer < @, ferd o 2017 &g
T T 3G TU YR & § T 10,535 IS . 55 3Tk et
T arfgary shatdt & I qu 3gH off STRY @ S % g o1 ffra
S G oo . T e 1 35 S ST A A A
T & e el €. gt o e, faraeor R TR we ST Sell &
ferehrer X ST . 30 Tl 3114 e 2fF) e @S @l T 34 § Heg
firell @, et o THRTEH @  off TR G & T & A 39 % 15
q aifirens oY S0l § oid: Yot 3@ T ¢, 2P the § onfly Gew ud
W 31 QI TS & Aofl, HE 3 U @R 2 Teiel @ €.
Yail ¥ FieR GUR ¥ T Bl afera deieh! QT el @iet ST 8.
e ARG AR FHE fafhee, T deh TE il qun ST
T4 % U1 GYh SEH ! € FTE ST Harar qReTer 16 6K 2009
P Y% fopan Te QR AW F o7 Iy  fo ates v I o T R
Feamed Ged At Tl heael Sited T e ¢ f7ee o7ee 5 o o
% e # srealt Wi @ @ ud e 2017 & 4.5% & SR SO T

ee] ST, GEAfiral 3k Ggh Semi o Qe sy g &:

B

% 0061 IS F TYUN (THE 37X Aetiia)  wry forelt ufcreaferdr # gat
T I foa 8.

e e fefite (FwR=), Te A AT PEAfvEe St ST
JaaTg F SiaTid T TP I TS (STESUW) ¢ 3T Twa e
IEGEGRTE o foifies, d 3w wete, faded wEaw (3
feafirde e Wk Sfe s o 3 g feman e o, S S 5 30%
et 8. o=t et g et ShRZerR TREATSHT ) %01 el 1
Hif¥ren Gfer Sucte SUAT €, fEN o1 afvifSeess TRee & T o
R H AT E. R T 31 A1, 2017 b drdvdt widfe & il TgesTé
N IS 22 G URArSHIeH, 18 Teienuia St uRErsHe qur a 311
PRI RS (ITa) & T 4,712 FRIS ol Hehe Tfaawor fomar
2. $fean Swise fafds 3 31 9, 2017 d eruRad-ia feawrd & mream
Y e T 4205 IS I Fafey afere 1 2.

st et srard wferiver fnfis, T 4 9 T e o e
AT S §. 39 ST Sl I Sk Y 1 o Tieharsii a1 fao
T HEHA AEAH Y 5% o9 B & 32T T P T 3. T8 HEAl aft

(z T )
TTE (TSTIeRTr Sl TR 3 FT) wifga | FoofiaE | gg e e =%
e

afe fee wrehe fe. (11.03.1996) 16,317 16,554 560 1 57
Siaered . (29.09. 1994) 23,647 35,651 2,644 38 135
FEier TR Tl AT s f. (05.11.1992) 4,864 6,150 107 3 75
Feler TR g d f. (23.12.2011) 8 11 1 1 0
fean v AR S9ARY U AL (05 .11.2009) 55,061 1,11,248 3,517 24 1,294
et 9 . (31.07.1922) 56,969 7,699 4,846 353 922
fean gpIee fa. (31.10.2012) 42,006 4,93,942 4,810 1 17

afe 319 TR fAfaes (15.03.2017) 3nt uftenfera 3 &

12 - - 1

¥
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IR ud 9 SiaTur TSe, 99T 3iavur fawen qon fravrenl
@t fyTeRTEt @t e

den ¥ AT Qard fv o @ 9 2, fee 99 ke e,
Trard 3 e Qe €, FTas QT vy e e T e o o st
3/ RThTad A T Gohat €. I ST FerehTad TISTTgeiR & Aream
& off 31 T TSt Y TR B

T oo fifa

ST fop Sl (R STeAT e yehdie Sifardan), 2015 & fafrEm
43T % ST STavas 8, TR S % T T e Af €, S
TSN T TR I 77 Fdr €, e e Heet grT SRRt
T AW & foeR 1 B #Xd g e @l S . g A

79 aifter RO § & 7€ § qo S 91 J9EIEE www.bankofbaroda.com/
download/Dividend.pdf TT i 3ueTe 3.

e et (ad & 4R frevral @1 gt/ fam)
e

oft forq] Tt ol dohehr{l Shot (SUSHAT el HATRY Te SieRon) rffram
1970/1980 =1 &7 9 (3) (TH) T ¥RT 9 % (3-T) & T g GhR g
25.04.2016 ¥ A af & foIu afen AT AR dep, ST o TR
SiyTeifereh -wrder) fexTe & &9 & Trie foman .

ff TIrITer O STATA Tl deheh i) ST (IUSHHT ohT SRR Te 3Hao)
Srfuf=m 197071980 Y €T 9 (3) (ST % e s TLHR T 26.07.2016
Y A i & foru averem ST ST o, S Wt TRl &, TE @K
ot 3 il sivemfore I-wEsr FReE & &9 § qmie fman T
st aT9itar HUI T 1 Sehehl ol (SUShH T TR TS 3T
ST 1970/1980 Y ¥RT 9 (3) (V) F Tad s TR gRT 09 ST,
2016 & 30.06.2018 eh o 3rafy el ST AfEfar H TG TR
ST ST SR o, ST i T8t &, HrAereh He¥re & &9 | 17w
fepar T 2.

it T [T B Sepenrl S (SUShAT S HRITRY Tel SeR)
Stfifram 197071980 T &RT 9 (3) (T) & T g THR gRT 01 SHa,
2017 & 30.09.2019 T I fafy swfq I siferafiar # AhE TH
FeE ST STERT T, St ot Tt &1, Friarereh fe¥reh & &9 H (g
o e 2.

oY SIS FUTT I SehehR) AT (STSRHL T feTEY TS SieRon) rfuferam
1970/1980 & 4T 9 (3) (W) F Teq Fg THR NI 13 ST, 2017 §
ST STRYN T (R¥TE & &9 H AHiH (T T 2.

ST hTel HHIE

ot qerrerg St S, HrEues FRv, S F Jar F sifafiar w ong
T T & By 01 Sel, 2017 § HEae Hav Ta ©.

it gran aE, feeE @ ST ot o R @ i & S &
HeTEaRT 13 SHaR, 2017 ¥ HEAUES ¥k Ta W@

v Hee &1 gediad

o 3 Frwren Hed I g aaiierd # W §9 Y Jedish td g
T § wEdnT & foe e g fadoy W @ Jard o €. g9 3kv

Y FReT Heet o GHier ¥ ST EH e T Y STeTET T §6h
3iia v Hed & Frfarad &= # I9Te! qeaie i @ (T) 918

NE

iféra aiffe Rard Abridged Annual Report |

2016-2017 |

R e W@, (a) areet gRT a1 ol i, (W) et dea
gfufa it sl e, () 9IS T gaed a9 & e gy, (§) 9IS ufeRar
Y U, () A1 famrg e (Sh) gET &6 S Shifew e,
i anfE 3 Heler & S & foam-famet / Fofa a0t qorem. sge sifafis,
ST & R, a1 3 el 1 & o (T) Tt Johr & Trewifiren e
WaH, () 37 dreE @ o, () wieaw o T g § e,
(@) Ffa Fofat nfe ot I 3 Tk e/ oy e T werar 1
e fema .

iR A o eIt et T T vagferll oht 7o . g fewren
Hed & Tff T & I UHh-Ush Y T WIepR e 9. 39
AfaRTh s 3 aSter & yg@ Afthal St Wuwsl 3T e give
F off TR fag UL fgde, T ® § e Jed @i afafafie
T TR TS eI Tl o AT THIT A arelt I A FewTeh wea
1 TSP T TR FY SSHI | TN . I E qSke & (v Hed
T GfHf @ el et & el qor el S yeqa e i frofa
T G LA o T STANT Y TS (SYTeR e g 1 ot faveior
[ERIECIN

Gelte ORI T e e o 3 SR STee e ek Hed Tel
1o T Rt AT, 39 T 3 R 3 Heea gt Teal & Fruftor ud o
& foru g 2016 & T SIS TR 3 T S FwTes Heet &t
e H § STM & fw geied T Al & oft. FRaE & IoeRiierr &
Tedieh i & T 21iet 2017 H Teh Bietl-3i T ST fear .
Tt ¥ 59 o1 I WA oA i 78 8 9o § a1 T Heyel wifd £

HIUNRE AT UT @l THeieh el SAJUT YHTOTTST
Tl (YRR STl Te YT Sfamdan) faf=re, 2015 & STggEt V

& 9T TR H g9 RO & Ty a 2015-16 & fAaw HlARe Ta-ig
1 T 3 SFUICH & Falel § o TRl T ST THI TF Yo 8.

AU e gadt frare

YN g AEvAH, AaEluH e RO de @l dedEe
(www.bankofbaroda.co.in) T 3T ¢. A IS =g IFH Hifde
TR € A1 A A F U G B g T |

frerent o1 Sifae weiE erfiramem
foreTeR T, 39 39T Y Y A € o 31 A, 2017 I GuI ferd o
&g R Gl 1 TR HTd T

v g fafaar, afs e @, § defya s s fed ang
@ AT o Qe T fe T 8

d)  uRdE Retd o & fu-FEagEr GaR @ T o A @
qrer fema T e forererent 3 U eran i o e feha ok 3%
foraramyul, TehETa Te =Imifera SAr T difen faeie o @ gefe
R sish &1 Yoo el ardteren (Rifd qo 39 37afy ¥ s 3 oy 3k
I I e e gers fRUfT T5ga & 9;

) Rl 3, 9 @i enfGrl 9 guen ud e TeR Y serrst
A1 o1 Afrafdiell & Fo U6 SRl T O &g 9 & A
YT YU 3 TR orET-fieral & TEwEd § gy TE
et W S 8

¥ PRI 3, G P STRITE W 3 SR W) 91 e §; 3

$) PR gr g8 GRIEd e T foh s gr ST ST <@ atiaRen
ferciter foreiaor a1 S1gERr 34 Galer # wRdT Rt sk gy < -



| el 61 R 3t g freand
| Highlights of Directors’ Report

el & STgUR foRan T Ud 9 YRR @l AfRes foxia fREm
T e TarET @ § uREfed & @ 8.

TSI, 39 TS & VAl b TY%Y, IH “aAiafen e friAm”
1 37 ek G STU ST Tl SHARI Td HTeT GelrerH GRS
T S foTT ST T et 3 wferanadi & €, ud o @) A
T STYICH, U MFEAT Bl GIferd T, e 3k Jfeai o
el ST T 3% T, ol RebTe et gt Sk Squfern e woa
R feparreer ferefter e SR e et 8

freerent g, duifes &9 § o] @eft vate ud gere wreHl &
I YT F & o 3fara yomedt 319 1 gora fag U
1 39 YR 3 Fered Tate & we g & & wRenferd & @ €.
MR

frreTerror, fiielt frereTent sterfa off arrers o St wd et gaam i
R R T ANTET ¥ 3k 9 SR o5%h Ld &,

TS T ¥ U 399 9 SR e A |,

)

B

S 3G T T Y YA FelTEeH T TEehl i I (AT G
Ui ¥ Bl H=ae Fd e &,

TS A H) LA A 8.

TR, GAR sk o hHETCET 1 hl HeTd Uel AU i G e
& Foraa R Aok 1 STfereh SRR 3 AaS[e @y &t v Ieel ueTgu
G AfoTd T H GohoT Bet g8 3T sk ¥ 391 3 ST ok o &q
H 7o fRufcr T AT fera.

T Hee  foru 3it 3 3K 9,

. T9. TGN
Taly freTen T

o8



frcrere & R & o ferdard
Highlights of Directors’ Report

iféra aiffe Rard Abridged Annual Report |

2016-2017 |

Your Directors have pleasure in presenting the One Hundred and Ninth Annual
Report of your Bank with the audited Balance Sheet, Profit & Loss Account and the
Report on Business and operations for the year ended March 31, 2017 (FY 2017)

Financial Performance

A snapshot of our Bank’s financial performance is as below:

Zin crore
Particulars 31.03.16 31.03.17 Growth (%)
Deposits 5,74,037.87 6,01,675.17 4.81
of which- Domestic Deposits = 3,94,843.97 ' 4,40,092.15 11.46
International Deposits 1,79,193.90 1,61,583.02 (9.83)
Domestic Deposits 3,94,843.97  4,40,092.15
of which - Current 19,285.57  26,761.77 38.76
Account Deposits
Savings Bank Deposits 1,13,253.07 1,46,831.82 29.65
CASA Deposits 1,32,538.64 1,73,593.59 30.98
Domestic CASA to 33.57 39.44
Domestic Deposits (%)
Advances 3,83,770.18 3,83,259.22 (0.13)
of which- Domestic 2,63,268.38 2,77,523.73 5.42
Advances
International Advances 1,20,501.80  1,05,735.49 (12.25)
Total Assets 6,71,376.48 6,94,875.42 3.50
Net Interest Income (NIl)  12,739.85 13,513.41 6.07
Other Income 4,998.86 6,758.06 35.19
of which-Fee Income 3,5699.28 3,813.22 5.95
Trading Gains 1,178.86 2,618.01 122.05
Recovery from PWO 220.72 326.83 47.96
NIl + Other Income 17,738.71  20,271.47 14.27
Operating Expenses 8,923.14 9,296.40 4.18
Operating Profit 8,815.58 10,975.07 24.49
Provisions 15,513.64 8,502.37 (45.19)
of which: Provisions for 13,765.89 7,679.79 (44.21)
NPAs & Bad debts written off
Profit Before Tax (6,698.06) 2,472.70 -
Provision for Tax (1,302.53) 1,089.56 -
Net Profit (5,395.54) 1,383.14 -
Appropriations/ Transfers
Statutory Reserve 0 345.78
Capital Reserve 0 353.65
Revenue and Other
Reserves
I) General Reserve (5,395.54) 0
Il) Special Reserve u/s 36 0 350.92

() (viii) of the Income
Tax Act 1961

1) Investment Reserve 0 0

Account
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Particulars

IV)Transfer from
Excess Appropriation
of previous year

31.03.16 31.03.17 Growth (%)
7.79 0

Proposed Dividend 0 332.78
Key Performance Indicators

Average Cost of Funds 5.08 4.82
Average Yield (%) 7.09 6.85

Average Interest Earning | 6,21,234.89 ' 6,15,834.65

Assets

Average Interest Bearing | 6,16,002.63  5,95,249.99
Liabilities

Net Interest Margin (%) 2.05 2.19
Cost-Income Ratio (%) 50.30 45.86
Return on Average Assets (0.78) 0.20
(ROAA) (%)

Return on Equity (%) (17.64) 4.53
Book Value per Share () 132.74* 132.46*
EPS (3) (23.89)* 6.00

*Post split of face value of the share to Rs 2/-

The financial year 2016-17 had been a mix of opportunities
and challenges. With asset quality challenges in the banking
industry continuing, credit growth has been at multi decade
low of 5.08% during FY 2017 on account of weak corporate
demand. Despite the challenges, Bank performed well during
the year leveraging its retail franchise.

The net interest income (NII) of the Bank increased by 6.07%
to ¥13,513.41 crore as of March 31,2017 while other income
increased by 35.19% to % 6,758.06 crore backed by 122.05%
rise in treasury income to ¥ 2,618.01 crore as well as 5.95%
growth in core fee income to ¥ 3,813.22 crore. Operating
expenses increased by 4.18% to %9,296.40 crore.

Our Bank posted an operating profit of ¥ 10,975.07 crore
during FY 2017 registering a growth of 24.49%. The provision
cost (other than taxes) declined significantly by 45.19% to
¥ 8,502.37 crore compared to ¥ 15,513.64 crore last year
and Bank posted a profit before tax of ¥ 2,472.70 crore. After
making provision for tax of ¥ 1,089.56 crore, net profit for the
year ended March 31, 2017 was T 1,383.14 crore.
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For the year ended March 31, 2017, the return on average
assets was 0.20% while return on equity was 4.53%. The
earnings per share (FV % 2/-) were %6.00.

Capital Adequacy Ratio (CAR)

Ratios in %

31.03.16 31.03.17

Capital Adequacy Ratio — Basel 11l 13.17 12.24
CET 10.29 8.98
Tier - | 10.79 9.93
Tier -l 2.38 2.31

Capital Adequacy Ratio of the Bank under Basel Il was well
above the regulatory requirements at 12.24% as of March 31,
2017. Tier 1 ratio was at 9.93% and common equity Tier 1
(CET-1) was at 8.98% under Basel lll framework. Bank raised
% 2,000 crore of debt capital by way of AT-1 bonds in two
tranches of ¥ 1,000 crore each in December 2016 and March
2017.

Bank’s Net Worth as of March 31, 2017 was ¥ 30,520 crore
comprising paid-up equity capital of ¥ 462 crore and reserves
(excluding revaluation reserves, FCTR & Net of Intangible
assets) of ¥ 30,058 crore. The book value of share (FV % 2/-)
was ¥ 132.46.

Dividend

Board of Directors of the Bank has recommended a dividend
of ¥ 1.20 per share for the financial year ended March 31,
2017. The total outgo in the form of dividend, including taxes,
will be ¥ 332.79 crore. The payment of dividend is subject to
requisite approvals.

Management Discussion and Analysis

Business Environment

Global economic growth at 3.1% was slightly lower in 2016
compared to 3.2% in 2015. In consonance with the sluggish
economic activity and production, global trade growth in
2016 at 2.3% was lower than the 2.6% observed in 2015. The
significant international developments which had ramifications
for the Indian economy in FY 2017 were Brexit, new
administration in US favouring inward looking trade policies, a
historic deal by OPEC and non-OPEC members to cut crude
oil production so as to stabilize oil price, slowing of China
and increased geo-political concerns. However, indications
of improvement in global trade and global growth in FY 2018
augur well for the growth prospects for Indian economy.

The defining feature of Indian economy in FY 2017 was resilient
growth despite challenging global economic environment
and transient disruptions in the domestic economy. India’s
economic growth was supported by normal monsoon after
two consecutive years, relatively low levels of inflation, low
current account deficit, robust forex reserves and most
significantly, the reform orientation of the government. The
smooth redemption of FCNR(B) deposit pointed to the deft
liquidity management by the Reserve Bank of India.

FY 2017 witnessed withdrawal of ¥ 500 and ¥ 1000 currency
notes (Specified Bank Notes - SBNs) as legal tender, which
accounted for 86% of the total value of currency in circulation
and its replenishment with new notes of ¥ 500 and %2000
denomination. The demonetization initiative is expected to
have a base broadening impact for GDP notwithstanding the
transient dip in economic activity in certain sectors.

The biggest reform in the area of indirect tax, the GST Bill,
was passed in the Parliament and steps have been taken to
ensure its implementation on July 1, 2017. Adoption of GST
is expected to be a growth booster by reducing transaction
cost, removing the cascading impact of taxes and taking
India closer to a ‘One India-One market’. In addition, major
initiatives were taken to relax FDI investment limits in a host
of sectors including aviation, defence and railways, stepping
up government expenditure to promote infrastructure and
the rural economy, which have helped to sustain the growth
momentum.

In another major reform, in May 2016, the Insolvency
and Bankruptcy Code, 2016 was enacted providing an
institutional framework for recovery and resolution in a time
bound manner; for maximization of value of assets and for
protection of investors and creditors.

As per second advance estimates of central statistical
organization (CSO) released on February 28, 2017, the Indian
economy is estimated to have grown by 7.1% for FY 2017.
Food grains production is estimated at 270.10 million tonnes
in 2016-17 registering growth of 6.7% over the previous year.
The index of industrial production (IIP) showed a mixed trend
reflecting weak investment and consumption demand. The
lead indicator, composite PMI which had dropped below
50 during the period from October-December 2016 again
crossed the 50 mark suggesting expansion of economic
activity in February 2017. The composite PMI touched a high
of 52.3 in March 2017 suggesting improvement in private
sector activity. The services sector activity which was affected
by the cash crunch during demonetization period, showed
signs of improvement corroborated by high frequency
indicators relating to railway traffic, telephone subscribers,
foreign tourist arrivals, passenger car sales.

The pace of reforms was sustained throughout FY 2017 which
is expected to have a significant bearing on the sustainable
growth prospects of Indian economy. Apart from the passage
of GST and Insolvency and Bankruptcy Code, there were
many other significant reform initiatives that were undertaken
which introduction of the Monetary Policy Committee with
explicit inflation targeting by the Reserve Bank of India, the
merger of Railway Budget with Union Budget for holistic
treatment of government’s revenue and expenses, removing
the distinction between plan and non plan expenditure in
the Union Budget. Apart from these structural reforms, new
initiatives such as Stand-up India, Pradhan Mantri Ujjwala
Yojana where free LPG connections are provided to women
from BPL families were launched to make the growth process

more inclusive.
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As India charts the path of higher growth, there are downside
risks from the volatility in global financial markets owing from
Monetary Policy normalization by US Federal Reserve, the
protectionism tilt in US, and geo-political risks. Taking into
account the various forces that are shaping Indian economy,
both the government as well as international agencies
such as IMF, World Bank and ADB expect the country
to grow by around 7.5% in FY 2018. Achieving still higher
sustainable growth rate would require addressing the major
macroeconomic challenges facing the Indian economy at
the current juncture. These challenges including declining
trend in private sector investments, weak balance sheets of
corporates and high level of stressed assets in the banking
sector will have a bearing on the sustainable growth prospects
of Indian economy.

Developments in Indian Banking

Monetary policy making underwent a major transformation
with the constitution of the Monetary Policy Committee (MPC)
in September 2016. With the institution of MPC, a committee
rather than the RBI governor determines the policy interest
rate required to achieve the inflation target of 4% with a range
of +/- 2% for the period August 2016 to March 2021. The
first policy under the MPC dispensation was announced on
October 4, 2016. RBI reduced the policy repo rate by 25 bps
in October 2016 but there after maintained a status quo on
rates as core inflation remained stubborn at around 4.5% and
the liquidity remained comfortable due to the demonetization.
However, RBI changed its policy stance from accommodative
to neutral in the Sixth Bi monthly monetary policy announced
on February 8, 2017. In the sixth bimonthly policy review, RBI
reduced the LAF corridor by increasing the reverse repo rate
in its April 2017 policy. Despite the RBI maintaining a status
quo on rates for the most part of the year, the banks reduced
their MCLR and deposit rates on the back of surplus liquidity
in the system. The banking sector successfully managed the
challenges thrown by the unprecedented withdrawal of the
SBNs.

The performance of the banks in general continued to remain
subdued as it grappled with the operational challenge
of exchanging old currency notes with new ones during
demonetization period November 8, 2016 - December 31,
2016 as well as the asset quality concerns observed for
quite some time. Besides, the credit growth from the banking
sector in FY 2017 declined to multi year low of 5.1% on y-0-y
basis.

On the asset quality issues of banks, a game changer initiative
in the form of passage of the Bankruptcy Code which has
the avowed objective of striking a resolution with 180 days of
default is expected to bring about a fundamental change in
the approach to resolution. Though it may take some time to
get the requisite institutional infrastructure to make effective
use of the Bankruptcy Code, the beginning has been made in
right earnest as a number of cases have already been referred
under the Bankruptcy Code. Apart from the developments
on the Bankruptcy law, the existing schemes of 5:25, SDR,

o

iféra aiffe Rard Abridged Annual Report |

2016-2017 |

S4A were modified to make them more effective. RBI issued
guidelines on banks’ exposure to large corporates to reduce
systemic risks, relaxing restriction on AT-1 bonds to make
them attractive by allowing utilization of reserves to pay
coupon on these bonds. The possibility of instituting a bad
bank was also debated to address the stressed assets of the
banking system. A bad bank is expected to resolve stressed
assets of the banking sector but would face logistical and
capital challenges.

Demonetization offered an opportunity for widespread
adoption of alternate payment channels which was
incentivized by the government and RBI by reducing the
charges on payments and levies applicable on transactions.
The charges on USSD services were also reduced. Further,
the BHIM (Bharat Interface for Money) app was launched on
December 31, 2016 which is interoperable with other UPI
apps and bank accounts. The unique feature of BHIM is that
a bank account or virtual payment address is not required
for payments or fund transfers. What is required is only the
mobile number of the payee. The app is not bank specific
and has been launched to promote cashless transaction
across the urban as well as the rural population.

The banking landscape also underwent a change with SBI
merging with its Associate Banks and Bharatiya Mahila Bank
with effect from April 1, 2017. It is being considered that
consolidation in the banking space would help address the
stressed asset concerns as well as help to realise positive
synergies that would improve the sector’s performance.

New payments banks like Indian Post Payments Bank Ltd
and Airtel Payments Bank began operations during the
year. Further, six small finance banks also commenced their
operations. With the introduction of the new players and
government’s incessant effort to promote digital payment
habits, the competitive and technology landscape of banking
in India is going through a phase of rapid transformation and
forcing banks to reinvent their business models to remain
competitive.

Business Performance

The highlights of business performance of our Bank is as
below:

Resource Mobilization and Credit Expansion

% in crore
Particulars 31.03.16 31.03.17 Growth (%)
Deposits 5,74,037.87 6,01,675.17 4.81
of which- Domestic Deposits | 3,94,843.97 | 4,40,092.15 11.46
International Deposits 1,79,193.90 1,61,583.02 (9.83)
Domestic Deposits 3,94,843.97 4,40,092.15
of which - Current Account 19,285.57 26,761.77 38.76
Deposits
Savings Bank Deposits 1,13,253.07 1,46,831.82 29.65
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Particulars 31.03.16 31.03.17 Growth (%)
CASA Deposits 1,32,538.64 1,73,593.59 30.98
Domestic CASA to 33.57 39.44

Domestic Deposits (%)

Advances 3,83,770.18  3,83,259.22 (0.13)
of which- Domestic Advances  2,63,268.38 | 2,77,523.73 5.42
International Advances 1,20,501.80 1,05,735.49 (12.25)
Total Assets 6,71,376.48 6,94,875.42 3.50

Total Deposits of Bank rose from %5,74,037.87 crore to
%6,01,675.17 crore, posting a growth of 4.81% over the
previous year. Domestic CASA showed a robust growth
of 30.98% to a level of ¥ 1,73,593.59 crore as of March 31,
2017 from ¥ 1,32,538.64 crore as of March 31, 2016. Of this,
Savings Bank Deposits grew by 29.65 % from ¥ 1, 13,253.07
crore to ¥ 1,46,831.82 crore. The share of CASA deposits in
domestic deposits as of March 31, 2017 increased to 39.44%
from 33.57% last year. As a prudent liability management
measure, Bank continues to shed bulk preferential rate term
deposits in favour of retail term deposits. Domestic retail
term deposits ratio improved to 77.55% as of March 31, 2017
from 73.96% last year. During the year, deposits of around
¥ 11,500 crore of special FCNR (B) deposit scheme of
September - November 2013 were paid off.

Significant increase in CASA deposits during FY 2017 was
partly driven by deposit of old currency cash during period
of demonetization. Even before demonetization exercise,
Bank had a healthy CASA growth of 16% driven by launch
of a focused CASA campaign for account activation and
deepening relationships across the Bank and strengthening
of digitization programme by improving internet banking and
mobile banking platform, increasing POS penetration, etc.

Total Advances of the Bank marginally declined during FY
2017 mainly on account of focus on re-balancing of its loan
book and shedding off low yielding assets particularly in
international operations to replace them longer term higher
yielding local credit. The year also saw liquidation of around
¥ 10,000 crore of loan portfolio built against special FCNR
(B) deposit scheme of September-November 2013. However,
domestic credit grew by 5.42% during the year mainly
on account of growth in corporate and retail assets where
business transformation programme progressed and started
yielding results.

Total assets grew by 3.50% from % 6,71,376.48 crore as of
March 31, 2016 to ¥ 6,94,875.42 crore as of March 31, 2017.

Demonetization

In terms of notification issued by Government of India, old
currency notes ¥ 500 and ¥ 1000 denominations called
Specified Bank Notes (SBNs) ceased to be legal tender
with effect from November 09, 2016. These notes, which
constituted 86% of notes in circulation, were allowed to
be exchanged at bank counters subject to a ceiling or
deposited in banks for credit to accounts upto December

30, 2016. The demonetization of SBNs led to unprecedented
rush at counters of branches of our Bank and put a severe
test on the operational capabilities. All the employees and
entire machinery of Bank rose to the occasion in extending
service to large footfalls in the branches as well as extending
handholding support to them. The number of transactions
carried was manifold to the normal volumes. Details of cash
transactions undertaken at Bank’s branches from 10.11.16 to
30.12.16 are as under:

Particulars No. of Amount

Transactions (X crore)
(lakh)

Cash Deposited at the 204.48 65,088

Branches

Cash Withdrawn at Branches 292.77 25,295

Cash Withdrawn at ATMs 104.35 2,714

Cash Withdrawn from BCs 22.50 354

Old Currency Notes 30.83 1,078

Exchanged at Branches

During the above period, over 23 million new customers were
added to Bank’s fold and over 4 lakh dormant accounts were
activated.

While demonetization exercise helped increase CASA
deposits of the Bank, it also brought into sharp focus, the
need for moving to digital and self-service channels. It has
created perfect market conditions for alternative digital
payment systems, in addition to debit/credit cards. Bank
accelerated and strengthened its presence in various digital
product offerings and also added new products separately
detailed under digital section.

Operating Performance:

The highlights of operating performance of Bank are as
below:

(X in crore)
Particulars 31.03.16  31.03.17 Growth (%)
Interest Earned 44,061.27 42,199.92 (4.22)
Interest Expended 31,321.42 28,686.51 (8.41)
Net Interest Income (NII) 12,739.85 13,513.41 6.07
Other Income 4,998.86 6,758.06 35.19
of which-Fee Income 3,5699.28 3,813.22 5.95
Trading Gains 1,178.86 2,618.01 122.05
Recovery from PWO 220.72 326.83 47.96
NIl + Other Income 17,738.71  20,271.47 14.27
Operating Expenses 8,923.14 9,296.40 4.18
Employee Expenses 4,978.02 4,637.77 (6.83)
Other Operating expenses 3,945.12 4,658.63 18.08
Operating Profit 8,815.58 10,975.07 24.49
Provisions 15,513.64  8,502.37 (45.19)
of which:
Provisions for NPAs & Bad  13,765.89 7,679.79 (44.21)
debts written off
Provision for Standard (258.11) 776.58 -

Advances
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Particulars 31.03.16  31.03.17 Growth (%)
Provision for Depreciation 341.47 19.29 (94.43)
on Investment

Other Provisions 1,664.39 26.71 (98.44)
Profit Before Tax (6,698.06) 2,472.70 -
Provision for Tax (1,302.53) 1,089.56 -
Net Profit (5,395.54) 1,383.14 -
Key Performance Indicators

Average Cost of Deposits (%) 5.05 4.78

Average Yield on Advances (%) 7.35 7.27

Net Interest Margin (%) 2.05 2.19
Cost-Income Ratio (%) 50.30 45.86

Return on Average Assets (0.78) 0.20

(ROAA) (%)

Return on Equity (%) (17.64) 4.53

Total Interest income of the Bank decreased by 4.22% from
3 44,061.27 crore in FY 2016 to ¥ 42,199.92 crore in
FY 2017 mainly on account of almost flat growth in advances,
reduction in MCLR, and reversal of interest in SDR and S4A
accounts in view of RBI guidelines. The average yield on
advances (based on daily average) slightly decreased from
7.35% in FY 2016 t0 7.27% in FY 2017

Total interest expenses also decreased from ¥ 31,321.42
crore in FY 2016 to ¥ 28,686.51crore in FY 2017. Interest
expenses on deposits during the year declined by a higher
percentage of 8.41%. The average cost of deposits (based
on daily average) decreased from 5.05% in FY 2016 to 4.78%
in FY 2017

Accordingly, net interest income (NII) of the Bank increased
by 6.07% to ¥13,513.41 crore during FY 2017 from a level
of ¥ 12,739.85 crore in FY 2016 on improved asset liability
management.

Other income of the Bank increased by 35.19% to
¥ 6,758.06 crore backed by 122.05% rise in treasury income to
¥ 2,618.01 crore as well as 5.95% growth in core fee income
to ¥ 3,813.22 crore. During the year, Bank has been able to
capitalize on the benign interest rate environment and also
registered 5.95% growth in core fee income in the background
of moderate credit growth in domestic operations and de-
growth in international operations. Recovery from written off
accounts was ¥ 326.83 crore registering increase of 47.96%.

Operating expenses increased by 4.18% to 39,296.40 crore.
While employee cost decreased by 6.83% during the year
to Rs, 4,637.77 crore due to base effect, other operating
expenses increased by 18.08% to ¥ 4.658.63 crore which
included additional expenses incurred during demonetization
exercise.

Bank posted an operating profit of ¥ 10,975.07 crore during
FY 2017 registering a growth of 24.49%. The provision
cost (other than taxes) declined significantly by 45.19% to
¥ 8,502.37 crore compared to ¥ 15,513.64 crore last year.
Provisions for NPAs & Bad debts written off also decreased
by 44.21% to X 7,679.79 crore.

SE

iféra aiffe Rard Abridged Annual Report |

2016-2017 |

Bank posted a profit before tax of ¥ 2,472.70 crore. After
making provision for tax of ¥ 1,089.56 crore, net profit for the
year ended March 31, 2017 was ¥ 1,383.14 crore.

For the year ended March 31, 2017, return on average assets
was 0.20% while return on equity was 4.53%.

Business Transformation Journey- Project Navoday

During the year, our Bank embarked upon a comprehensive
Business Transformation Exercise christened “Project
Navoday”. Bank aims to drive accelerated and profitable
growth by bridging the gap with competition and over time,
leapfrog past them. Bank is pursuing a differentiated strategy
to build a contemporary full-service universal bank and
become India’s premier Bank with global standing which:

. Provide a thrust to the ‘under-served’ customer
segments (e.g. integrated rural banking comprising
agriculture and financial inclusion, supporting
government-sponsored programs)

. Offer solutions beyond credit & deposits for the
‘well-served’ segments, capturing the cash flows &
transactions, especially for Corporates, MSME and
Retail

d Build the international network to be a significant
differentiator, offering single RMs, fungible limits across
the network and multi-currency financing capability

. Digitize the core technology backbone and building
new digital platforms

Our Bank has undertaken to execute this vision
through initiatives across business units and functions,
structured along 5 key dimensions:

o Transform and grow ‘core’ business units (Retail,
Corporate, MSME, Agri & rural and the international),
while managing the stressed assets

. Building the capabilities for the future (e.g. new products
like Supply chain financing, Cash Management, Digital,
Wealth Management and centralization of operations to
improve efficiency)

d ‘Nurture’ the organization and ‘unleash’ the talent pool
through dedicated leadership and talent initiatives

. ‘Embed change’ and ‘sequence’ change through
focused efforts on execution and capability building

. Building new alliances and undertaking new acquisitions

Bank has identified over 120 strategic initiatives cutting
across all segments of businesses, functions/processes. To
drive these initiatives Project Management Office (PMO) has
been set up supported by 100 Change Leaders for cascading
the Change Management to the ground level team. The
execution of the project started during the year and Bank is
progressing steadily on course in this transformation journey.
Details of the steps taken are mentioned at the respective
item of this Directors Report.
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Corporate Credit

Large Corporate and Mid Corporate departments were
merged during FY 2017. -9- Corporate Financial Branches
(CFS) and 14 Mid Corporate branches are functioning pan
India and are managing 85% of Corporate Credit portfolio
of your Bank. Corporate credit contributes 48% of the total
domestic advances of the Bank. During the year, 117 new
corporate customers were added.

As a part of business transformation, our Bank is in the
process of revamping and re-defining the Corporate Banking
model. The approach has been on building capabilities
beyond credit and deposits to become a knowledge-based,
relationship-led corporate Bank. For this, number of measures
have been undertaken or are underway. Bank has established
centralized corporate credit vertical with specialist teams to
standardize credit assessment. This is supplemented with
identification of target sectors and markets for the Bank.
A tech-enabled Relationship Manager (RM) model was
adopted at CFS and Mid-Corporate branches. These RMs are
supported by dedicated capability building programs. Bank
also revamped the pricing policy and processes to focus on
profitability and institutionalized account planning to identify
and capture greater wallet share and deep relationships.
International business is being leveraged as competitive
advantage to serve clients in multiple geographies with multi-
currency facilities.

While the above measures aim towards revamp in approach
towards corporate credit delivery and identification of target
markets, systems are strengthened to ensure improvement
in the quality of loan portfolio. The Bank has onboarded
external agencies and also utilized the services of credit
bureau for financial / market due diligence. As a result of
these measures, the credit quality of the portfolio improved
during the year as observed by the rating distribution of
domestic credit portfolio as detailed below:

Credit Rating distribution* FY 2016 FY 2017
A & above 29.26% 39.27%
BBB 14.14% 15.77%
Below BBB 19.42% 21.80%
Unrated 36.88% 23.16%

*External rating distribution of advances above % 5.00 crore.

Along with steps, new products like supply chain financing,
cash management and electronic platform for trade finance
are being designed to meet the needs of corporate customers.
One of these products viz. supply chain financing is under
final stage of testing before final rollout.

MSME Credit

MSME is a vital sector to the nation’s economy in providing
employment to millions of people. Our Bank supports credit
to this sector through 54 SME Loan factories and wide
network of branches. MSME advances of Bank were ¥ 58,090
crore as of March 31, 2017. The MSME advances as of March
31, 2017 contributed 19.50% to the gross domestic advances

of our Bank. The advances to Micro & Small enterprises
were at the level of ¥ 50,413 crore. Our Bank is participating
actively in the Pradhan Mantri Mudra Yojana (PMMY) scheme
and has achieved 16% YOY growth in number of accounts
under Micro Enterprises category as against the target of
10% stipulated by Prime Minister’s Task force.

As a part of business transformation, Bank is in the process
of revamping the structure of SME credit with clear focus on
Sales and Processing teams, concomitantly tied up strategic
partnership with Fin-tech and e-commerce players for end
to end solutions and credit. Key elements of our Bank’s
strategy are MSME vertical to focus on priority sector loans
(non-agriculture) and handle Government programs such as
Stand Up India; design targeted product programs (specific
to particular geographies and industries) for traditional small
and medium enterprise customers; build products leveraging
the Bank’s data (e.g. CA balances, POS transaction data,
repayment history of retail loans taken by MSME owners) to
underwrite clients primarily targeting micro enterprises; tap
into the growing digital lending opportunity by building a
completely online MSME lending platform; develop products
to specifically target current and emerging ecosystem-
based opportunities in the space of supply chain finance
and e-commerce seller finance; focus on acquisition of and
deepening of high-value MSME relationships by creating a
dedicated RM vertical for MSME; driving FX sales to MSME
clients through dedicated sales teams etc.

Our Bank has entered into tie up with Fintech companies
as these partnerships will help Bank to create better, faster,
cheaper services to the MSME customers and open windows
for value additions in terms of better due diligence, marketing
opportunities and speedier service delivery.

Retail Credit

Retail Credit of our Bank is primarily dispensed through 71
Specialized Mortgage Stores (SMSs) and wide network of
branches. During the year, the Bank opened -5-new SMSs
at Panaji, Vapi, Jabalpur, Udaipur and Gandhinagar. Bank
carried out review and redesign of Retail Loan Products such
as increase in loan limits/Income Multiplier/FOIR/Risk based
pricing of home loan/auto loan/mortgage loans linked to
Credit Bureau score, Centralization of Retail credit process
through setting up a Centralized Processing Center (CPC)
at Baroda (since relocated at Gandhinagar) on Pilot basis for
three Zones of the Bank. The Bank has put in place a policy
for sourcing / joint sourcing of home loans through DSAs. In
addition, Bank empanelled four Digital DSAs for purpose of
canvassing quality home loan/ personal loan & educational
loan proposals. The Bank also put in place a policy for sale &
purchase of retail assets through direct assignment of cash
flows & underlying Securities. Bank also added few more
products like takeover of home loans with an option of top
up facility, Overdraft against Property to non-individuals,
pre-approved top up loan to existing home loan borrowers as
well as liability customers etc. which has helped in increasing
the retail loan portfolio of the Bank during the year.
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During the year, Bank also launched new product ‘Debit
Card EMI for Debit Card Holders’ in 25 identified cities under
which customers can purchase products from various online
e-commerce portal stores.

Major innovations thus undertaken and underway under
retail credit were building customized credit scoring models,
supported by simplified loan pricing policy designed with
competitive rates; tailored products launched to cater to
customer needs; dedicated sales team being deployed
to build sales culture; pre-approved limits for home loans,
personal loans and car loans driven by analytics; top-up and
simplified balance transfer program for Home Loans; LAP
extended to partnerships, private limited companies with
minimum financial requirements; Debit Card EMI product
being rolled out and partnerships being forged with DSAs to
drive business

Our Bank’s retail loan book consists of five key products viz.
home loan, auto loan, education loan, traders loan against
property and mortgage loan. These constituted 84.71% of
total retail loans portfolio as of March 31, 2017. Home loans
grew by ¥ 5,200 crore (20.83%) reaching a level of ¥ 30,168
crore and mortgage loans grew by ¥ 1,767 crore (92.35%)
reaching a level of ¥ 3,681 crore as of March 31, 2017. Auto
loan, traders loans and education loans were at a level of
% 4,394 crore, X 8,835 crore and X 2,054 crore respectively.
The other retail loan products included personal loan and
other miscellaneous loans.

Total Retail Loans stood at ¥ 57,994 crore as of March 31, 2017
and constituted 19.5% of the Bank’s domestic advances.

Rural and Agricultural Lending

Our Bank has always been a front runner in the area of Priority
Sector and Agriculture lending. It has been harnessing the
potential of the rural market through its wide network of
1,812 rural branches and 1,523 semi-urban branches. During
FY 2017, our Bank has opened 62 new branches in rural and
semi urban areas.

Priority Sector Advances of our Bank increased from
% 1,13,121 crore as of March 2016 to ¥ 1,27,672 crore as
of March 31, 2017 and formed 41.66% of the Adjusted Net
Bank Credit (ANBC). The Direct Agriculture advances of
Bank increased to ¥ 29,952 crore with an absolute growth
of ¥ 1,858 crore (6.61%) during the year. The total agriculture
advances of Bank has grown by ¥ 10,475 crore and reached
% 47,297 crore as at March 31, 2017. The Total Agricultural
Advances were at 18.02% of ANBC.

As a part of business transformation, the focus areas under
the Agriculture and Rural Strategy are to enable farmers
to increase their productivity, increased remuneration/
realization and to work with full set of alliance partners. Four
Pillars of our Bank’s Integrated Rural Banking Strategy are
(i) Enable increased utilization of bank accounts; Instant
account opening enabled by Aadhar seeding, PIN generation
through automated machines and spot debit card issuance
and Expansive cash-in cash-out network comprising 20,000
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BCs and 4 lakh POS terminals (i) Move beyond simple
credit (e.g., crop loans) to a more diversified rural lending
strategy and focus on new product categories across
rural customer segments, namely, farm mechanization,
horticulture loans, crop loans, warehouse receipt financing
and adopting a community based lending model for the small
farmers and communities (iii) developing an ecosystem of
alliances and partnerships to better serve the rural economy
like financial services providers: Agri finance companies,
insurance companies, private equity firms; seed and fertilizer
companies, warehouses and cold-storages, Agri universities,
drip irrigation companies etc. and (iv) set-up an integrated
rural banking organization within the Bank, that caters to the
agri and financial inclusion initiatives

Strategic partnerships entered with key agri players for
building the rural ecosystem include RML AGTECH, a
technology company for providing technical knowledge to
the farmers right from crop selection to marketing, so as
to improve the productivity and profitability of the farmers;
leading micro irrigation companies viz. Netafim Irrigation India
Pvt. Ltd and Jain Irrigation Systems Limited to provide credit
to farmers to purchase micro irrigation equipments; tie-up
with five collateral managers viz. Edelweiss Agri. Value Chain
Ltd, Shree Shubham Logistics Limited, Sidhivinayak Agri
Processing Pvt. Ltd, CNX Corporation Ltd and Arya Collateral
Warehousing Services Pvt. Ltd to finance farmers to prevent
distress selling; tie-up with dairy companies viz. Heritage
Foods Limited & Kwality Limited to finance the farmers for
purchase of milch animals, tie-up with PSG College of Arts &
Science for conducting research activities and also providing
training to the villagers for increasing productivity of the
farmers.

Advances to SC/ST Communities during FY 2017: The
outstanding advances to SC/ST communities went up from
¥ 5,298 crore as of March 31, 2016 to ¥ 5,312 crore as of March
31,2017. SC/ST communities accounted for a share of 14.19%
in the total advances granted to weaker sections by the Bank.
Furthermore, a special thrust is laid by our Bank in financing
SC/ST under various government sponsored schemes namely
National Rural Livelihood Mission (NRLM) etc.

Stand-Up India: The Stand-Up India initiative of the
Government is aimed at promoting entrepreneurship
among SC/ST and Women segment. In FY 2017, the Bank
sanctioned a total number of 1,063 loans under “Stand-Up
India” scheme. Total amount sanctioned under the scheme
as of March 31, 2017 was ¥ 223.59 crore.

Financial Inclusion (FI)

To provide universal banking services to all sections of the
society including deprived ones at an affordable cost, our
Bank has taken it as not just a social commitment, but also
to tap the business opportunities through sustainable ICT
based delivery channels.

Towards promoting financial inclusion along with digital
programme of the Government, our Bank has taken a number
of initiatives which include among others:
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. Digitized account opening by instant opening of
accounts enabled by Aadhar seeding, with PIN
generation through automated machines and spot
debit card issuance;

. A comprehensive mobile banking solution supporting
the entire rural community to eliminate cash;

. Seeding of Aadhaar through alternative delivery
channels like ATM, SMS, Internet, BC points;

. Deployment of micro and table-top ATMs in rural areas
through BCs;

. Massive expansion of the BC model;
. Driving SHG/ JLG-based lending;

. Expanding the scope of services of BCs like mobilizing
deposits, follow up & recovery in small loan accounts
including NPA & PWO accounts and providing special
incentives for same to enable them to remain financially
viable;

. Enabling enrolment of micro insurance schemes viz.
PMSBY & PMJJBY through internet banking and SMS etc.

The products/services offered at BC Points are basics
savings bank deposit account opening with in-built Overdraft
facility, instant account opening / E-KYC account opening,
cash withdrawal, cash deposit and funds transfer, Aadhaar
based cash withdrawal, deposits and fund transfer (AEPS),
Card based cash withdrawals, IMPS (Immediate Payment
Service), deposit in current account, cash credit account,
overdraft account, loan account, term deposit account, micro
insurance - PMJJBY and PMSBY, Aadhaar Seeding, Mobile
Seeding, Atal Pension Yojana etc.

Urban Financial Inclusion: Besides people living in rural
areas, large population of urban poor including migrants
from villages to urban areas who have no access to formal
banking services. In order to bring them under the purview
of formal banking system, our Bank has deployed 9,177
urban BCs under Kiosk Model at various locations across the
country.

Pradhan Mantri Jan Dhan Yojana (PMJDY): PMJDY is a
comprehensive financial inclusion plan wherein the ambit of
financial inclusion is enlarged to make it more meaningful.
Every household having a bank account gets access to
banking and credit facilities which helps in enabling them
to secure their savings in a formal banking system and also
to come out from the habit of raising funds from informal
sources. Every person who opens the account under
PMJDY gets a RuPay debit card and is eligible for accidental
insurance cover of ¥1,00,000/-. After six months of satisfactory
conduct of account, the account holder becomes eligible
for an overdraft facility up to ¥ 5000/-. The account holders
who opened account between 15.08.2014 to 31.01.2015 got
additional term life insurance of ¥ 30,000/- from LIC. Financial
Literacy is another important aspect of PMJDY.

Bank has 196.40 lakh accounts under PMJDY as of March 31,
2017 with deposit balance of 34,747 crore as against 125.29
lakh accounts with balance of 32,500 crore as of March 31,
2016, showing an increase of 56.76% in number of accounts
and 89.88% in deposit balances. Bank has issued 184.78 lakh
RuPay cards to eligible PMJDY account holders as of March
31, 2017 as against 118.91 lakh card issued as of March 31,
2016. The position of Aadhaar seeding of such accounts as
of March 31, 2017 was 72.87% as against 44.37% on March
31, 2016. As of March 31, 2017, Bank has enrolled 15.57 lakh
customers under PMJJBY (life insurance) and 44.37 lakh
under PMSBY (accidental insurance).

Performance of RRBs Sponsored by Bank of Baroda

Our Bank has sponsored three Regional Rural Banks (RRBs)
viz. Baroda Uttar Pradesh Gramin Bank, Baroda Rajasthan
Kshetriya Gramin Bank, and Baroda Gujarat Gramin Bank.
The aggregate business of these three RRBs rose to ¥ 49,854
crore as of March 31, 2017 from % 42,347 crore as of March
31, 2016, registering a growth of 17.73%. The three RRBs
together posted a Net Profit of ¥ 202.31 crore during FY 2017
against ¥ 168.54 crore the previous year. The Net Worth of
these RRBs put together improved from ¥ 2,019.56 crore as
of March 31, 2016 to ¥2,221.87 crore as of March 31, 2017.

International Operations

In the international arena, our Bank pursues strategy of
driving growth and value by meeting the international banking
requirements of Indian corporates; catering to India-linked
cross-border trade flows for Indian and locally incorporated
companies/firms and being preferred Bank for NRIs/
persons of Indian origin. To drive value, our Bank has plans
to improve internal operations by initiatives such as setting
up of a centralized back-office; realigning the structure into
geographic clusters focused on business development while
strengthening controls and compliance; boost local talent in
geographies of operations and building digital capabilities for
cost efficiency

As of March 31, 2017, our Bank’s total business from
international branches was X 2,67,318 crore and constituted
27.14% of the global business. Total deposits were
% 1,61,583 crore while net advances were % 1,05,735 crore. It
was a year of consolidation for the international operations.
The operating profit of international operations stood at
¥ 2,039 crore and net profit at ¥ 560 crore in FY 2017.
Bank has calibrated the growth and reoriented its strategy
of its international operations in line with the new global
environment. It focused on rebalancing the portfolio with
a view to shed the low yielding assets and increasing
profitability. The year also saw liquidation of around ¥ 10,000
crore of asset portfolio built against special FCNR (B) deposit
scheme in the period from September to November 2013.

As of March 31, 2017, of the total International loan-book,
48.14% comprised of Buyers’ Credit/BP/BD portfolio where
the exposure was on the banks. 22.53% of the exposure was
India related corporate by way of ECB/ Syndicated Loans.
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Exposure to non-Indian entities by way of syndicated loans
was at 4.62% and remaining 25.71% exposure was by way
of local credit.

During the year, Bank repatriated surplus capital funds to
the tune of US$ 138 million from the overseas branches for
optimum deployment of the capital.

Bank’s overseas subsidiaries continued to perform well
and have focused on sustaining healthy asset quality and
improved profitability.

The Bank has initiated steps for consolidating and re-
organizing its International operations. It continued to
sharpen its focus on managing the risks in international
operations in the emerging global environment. Bank is also
considering rationalizing its overseas operations including
exiting from some centres which are not strategic in the
current environment.

UK Subsidiary

Our Bank is planning to carve out retail business in UK in the
form of a 100 % owned subsidiary, which will give boost to the
retail business of the Bank as well as comply with the local
regulatory guidelines.

Treasury Operations

Our Bank operates its Treasury operations from state of art
dealing room at its Corporate Office in Mumbai. Treasury
handles domestic treasury operations and is a prominent
player in various markets e.g. Foreign Exchange, Interest
rates, Fixed Income, Money Market, Derivative, Equity,
Currency and Interest Rate Futures and other alternate
asset classes. Bank is offering various services like interest
rate swaps, currency swaps, and currency options, forward
contracts through advanced dealing systems and through
Authorized branches dealing in foreign exchange across
India.

Total size of the Bank’s Domestic Investment Book as of
March 31, 2017 stood at % 1,22,169 crore. The share of SLR
securities in total investments was 89.44%. The per cent of
SLR Securities to NDTL at March 31, 2017 was at 23.57%.

Bank has been able to capitalize on the opportunity offered
by higher yields in the first half of the year and has added
bonds to the portfolio. Bank managed its portfolio efficiently
and maintained average yield on SLR investment as of March
31, 2017 at 7.76 %. During FY 2017, Bank’s realized profit
on Sale of Investment and foreign exchange earnings are
¥ 2,618 crore and ¥ 976 crore respectively and earned
% 12,656 crore as Interest/ Discount.

Bank’s Treasury mid-office monitors market exposures
and limits fixed by the Bank on real time basis. The Risk
management parameters, including Value-at Risk (VAR)
are used to measure market risk on all portfolios. The VAR
numbers are regularly back tested for evaluating the strength
of the model. Stress testing is done on various investments
and currency positions.
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NPA Management

Management of non performing assets (NPAs) and other
stressed assets continues to be one of the biggest challenges
facing the Indian banking industry impacting the profitability
of the banks. To tackle the mounting stressed assets, RBI
has undertaken several initiatives. These include creating an
empowered Joint Lenders’ Forum (JLF) for identification of
incipient stress, introducing restructuring mechanism under
the Strategic Debt Restructuring (SDR) scheme, enabling
flexible refinancing under 5:25 scheme, easing norms around
sustainable structuring of stressed assets (S4A), and revising
guidelines for their sale.

FY 2017 had been a challenging year for our Bank also in
terms of stress in asset quality. The movement in stressed
book of the Bank during the year was as under:

(% in crore)
FY 2016 FY 2017
Gross NPA 40,521 42,719
Gross NPA Ratio 9.99% 10.46%
Net NPA 19,407 18,080
Net NPA Ratio 5.06% 4.72%
Additions to NPAs 27,828 13,312
Recovery / Upgradations 2,015 6,766
Write offs including TWOs 1,554 4,348
Recoveries in Written off 221 327
Accounts
Provision Coverage Ratio 60.09% 66.83%
(Including TWO)
Provision Coverage Ratio 52.11% 57.68%

(Excluding TWO)

The breakup of advances portfolio of our Bank as per asset
classification as of March 31, 2017 was as under-

(X in crore)
Asset Category(Gross) March 31, March 31,
2016 2017
Standard 3,64,996 3,65,792
Gross NPA 40,521 42,719
Total 4,05,517 4,08,511
Gross NPA comprising:
Sub-Standard 11,569 8,804
Doubtful 25,766 29,186
Loss 3,186 4,729
Total Gross NPA 40,521 42,719

Our Bank has developed a comprehensive organizational
structure for recovery and credit monitoring across different
levels and taken a number of measures to strengthen systems
and processes to manage stressed assets which include:

d Set up of legal warroom for real-time tracking of
recovery proceedings and to aid accelerated decision
making (~140 high value suit-filed accounts being
monitored)
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. Strengthening Bank’s legal/ fraud investigation
capabilities and ability to handle recovery cases
enhanced through onboarding of external experts

J 39 accounts identified for action under Indian
Bankruptcy Code (IBC), of which, 13 cases have been
filed in NCLT and tracked through war-room

. ‘Solution provider’ cell setup to provide resolution
strategies for stressed accounts, with currently 65 large
NPA accounts with exposure above ¥ 100 crore under
process of being resolved

. Collections call center setup (~200 agents) for retail
loans with multi-lingual support and augmented with
feet-on-street staff to drive on-ground collections

. 900-member strong Bank taskforce deployed for NPA
and potential NPA recovery in small accounts

. Business Correspondents incentivized for crop loan
collections

In addition Bank has in place the following measures on
ongoing basis towards recovery of non performing assets:

. Assigning Nodal Officer at each of DRT for follow-up of
legal cases on daily basis so as to minimize the delay
in obtaining decrees and execution and maximize
recoveries.

. For recoveries in all DRT Suit filed NPA accounts, the
assets charged to the Bank are sold through e-auction
to get fair market value.

. Recovery Agents for assisting in taking possession of
assets & other pre/post sale activities

. Consultants to liaise with Official Liquidators (OL) to get
the recoveries realized by OLs.

. Maximum participation in National Lok Adalats is
ensured to expedite recovery in suit filed & non suit filed
NPA accounts.

. Recovery Camps were regularly conducted by our
Bank’s branches to recover & reduce long pending
cases and expedite recoveries in small accounts.

. Special incentive scheme named “Sankalp-X” Scheme
was launched during the year to intensify recovery
efforts of smaller value accounts with an outstanding
up to ¥ 25 lakh. Cash recovery made during FY 2017
under the scheme was at X 116.88 crore.

. Monitoring of large value of NPA accounts of ¥ 1 crore
and above directly from the Corporate Office.

While our Bank has taken steps to strengthen systems and
processes to manage stressed assets, it has been pro-
active in providing against non performing assets. Provision
Coverage Ratio (PCR) of the Bank including provision held
for technically written off (TWO) accounts was 66.83% while
PCR excluding provision for TWO accounts was 57.68%.
With better provision coverage ratios, our Bank is better

positioned to take decisive actions for resolution of stressed
assets issue.

Credit Monitoring

Our Bank has the system of monitoring of advance accounts
at various levels (Branch/Region/Zone and Corporate) to
prevent slippages and to take timely corrective actions
to improve asset quality. Credit Monitoring vertical at the
Corporate Office enables early identification of weakness/
potential default/incipient sickness in the advance accounts
for initiating suitable and timely corrective actions for
preventing impairment in advance accounts / deterioration
in credit quality. Accounts with incipient stress are identified
under Special Mention Accounts (SMA) categories of SMAO,
SMA1 and SMA2.

All SMA2 accounts are followed up for the formation of the
Joint Lenders Forum (JLF) and options to resolve stress under
Corrective Action Plan are explored by way of rectification,
restructuring and recovery. The vertical also undertakes
identification of suitable cases under restructuring/ Strategic
Debt Restructuring (SDR)/ 5:25 refinancing/Scheme for
Sustainable Structuring of Stressed Assets (S4A).

Bank is in the process of implementing Early Warning
Signals System solution which would receive data from
Bank’s internal systems viz. core banking system, risk rating
system as well as external sources like internet, social Media,
credit bureaus, rating agencies and other external sources
to provide early warning signals for monitoring of credit and
taking timely remedial actions.

Information Technology (IT)

Our Bank has best of technology infrastructure and a state-
of-the-art Data Centre conforming to Uptime Institute Tier-3
standard and a Disaster Recovery Site in different seismic
zone with redundancy built in every single point of failure to
ensure uninterrupted banking service delivery to customers.
In addition to the Disaster Recovery Centre, Bank has also
implemented the Near Disaster Recovery Centre to ensure
Near Zero Data Loss as part of its Business Continuity
Planning and Disaster Recovery strategy.

Bank has initiated implementation of following solutions to
provide new products to the customers and digitizing the
core operating processes:

. Supply chain finance solution to provide integrated
commercial and financial solutions to the supply and
distribution channels of corporates. Supply chain
financing would support to the commercial relationship
between the clients and their suppliers and customers.

d A new and comprehensive retail Internet Banking
Solution across account services and delivery channels
which will help in driving the Digital India initiative. The
solution would provide the customers with access to
the new state-of-the-art payment and communication

infrastructure.
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. Loan Management System to streamline loan origination
and tracking process. The solution will enable end to
end processing of loan proposals using image based
workflow and Business Process Management (BPM) to
digitize the processes and improve TAT.

. Fraud Risk Management System (FRMS) solution
which will provide enterprise wide fraud detection and
prevention covering the risks associated with indicative
list of channels and applications under online and/
or offine mode. The solution covers prevention and
detection of frauds at different process stages of the
below mentioned applications and channels for all
types of transactions.

. Early Warning Signals System (EWS) solution which
would receive data from Bank’s internal systems viz.
core banking system, risk rating system as well as
external sources like internet, social Media, Information
from credit bureaus, rating agencies and other external
sources to provide early warning signals for monitoring
of credit and taking timey remedial actions.

. Bank is also creating analytics center of excellence to
reap benefits of analytics capabilities across various
line of businesses such as marketing, planning, retail
business, risk, fraud, security and compliance.

. Bank has embarked upon the journey of cloud adoption.
In this direction, Bank has implemented public and
hybrid cloud services for many communication and
collaboration technology solutions. Bank has also
implemented archival solution for email communication
to strengthen the compliance.

. Bank has continuous endeavor to bring more value
to its customers by way of implementing technology
innovations. In this direction, Bank is working with
technology innovations such as Robotics Process
Automation, Block Chain Technology and Artificial
Intelligence to bring more efficiency and transparency
in the business process.

In addition to the above, Bank implemented Unified Payments
Interface (UPI) which offers architecture and a set of standard
Application Programming Interface (API) specifications to
facilitate online payments. It aims to simplify and provide a
single interface across all NPCI systems besides creating
interoperability and superior customer experience.

Cyber Security

Over the years, Bank has built a strong foundation of cyber
security comprising a comprehensive set of information
security measures to counter against cyber-attacks. To
further strengthen security posture, Bank is in process of
implementing advanced technology solutions in the area of
Network Security, Server Security, Application Security and
Security Analytics. Bank’s Data Centre and DR operations are
certified to 1ISO27001 standard which is a set of international
best practices in the field of information security and provides
assurance to all the stakeholders.
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Bank has captive Security Operations Centre, which is
equipped with advanced tools to monitor Cyber security
events. Security operations centre operates on 24X7 basis
and continuously monitors activities on Servers, Network
devices, Security devices, Critical databases etc. for security
violations. Periodic security assessments are conducting
through in-house qualified professionals as well as outside
auditors. Identified vulnerabilities are quickly closed.

Digital Transformation

Our Bank’s Digital Banking team has been making significant
progress as part of our efforts to take forward the Bank’s
Digital Transformation which is taking place against the
backdrop of several growth stimuli being driven by the
Government such as Start up India, Digital India and Make
in India. Our favourable demographic dividend along with
deepening of mobile penetration has created the enabling
factors to usher in the Digital Revolution in our country, which
has disrupted the banking and financial services landscape.
As more and more of our customers look to transition to
cashless modes of payment, your Bank seeks to handhold
and guide the customers through this journey.

Our Bank has been at the forefront of innovation through the
following:

Digital Portable Branch

Our Bank has evolved an innovative concept of pre-fabricated
banking outlet equipped with Self Service machines to meet
routine customer requirements and space for 2-3 officials/
BCs for a face to face interaction/ handholding. These outlets
are highly secure, conducive to varying weather conditions
and are conceptualized to offer 24x7 convenient banking
facilities. Self Service machines are designed to offer Instant
Account opening, Debit Card dispensation, Cash withdrawal,
Passbook updation, Funds transfer, Utility Bill payment,
Account based enquiry services etc.

Bank opened the First Digital Portable Branch in September
2016 at Bhagesara Village in Pratapgarh District, located
in the Sultanpur Region in the state of Uttar Pradesh. This
Digital Branch has the state-of-the art digital technology
available for usage of the residents in the hinterland - an
Automatic Account Opening Machine, a Pass Book Printer
and an ATM. This innovative initiative of our Bank has been
lauded by the local people and is being expanded further
in this financial year. This was achieved on the back of well
co-ordinated team work given the leadership of our Zonal,
Region and Branch office in Eastern UP, supported by the
Corporate Office departments including Digital Banking,
Facilities Management and Technology.

Account Opening Kiosk

In order to provide hassle free and convenient banking
services through alternate delivery channels to our customers
by leveraging technology, our Bank has launched an
innovative Self Service Kiosk called Account Opening Kiosk
with a Debit Card Dispensing Kiosk. Our Account Opening
Kiosk is a complete digital process which facilitates instant
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account opening and issuance of Non personalized debit
card to our customers. The Kiosk enables digitization of the
account opening process as per our standard application
format with a self-service option provided to our customers
to open the account instantly and thereafter avail of the non-
personalized debit card instantly with Green PIN facility.

Our Digital Banking team continues to focus on strengthening
digital and alternate delivery channels to our customers
through the revamp of our proposition through the following
channels:

. ATMs, which will continue to support the cash needs of
our customers

. E-Lobbies which are being christened as ‘Me Lobby’
having upgraded facilities, which includes Baroda Non-
Stop Lobby comprising five self-service machines viz.
Cash Recycler, ATM, Multi-Function Kiosk, Passbook
Printer and Digital Signage System for providing
24x7 banking services. Our Bank has also introduced
“Baroda Express — 24X7” lobby, which is a lean version
of the Baroda Non-Stop Lobby for smaller centers by
refurbishing the existing ATMs and providing additional
services such as Cash Recycler and Passbook Printer

. Internet Banking platform Baroda Connect, which has
been enriched with multiple features to provide ease of
use and better control for our customers

. Mobile Banking - Our completely revamped Mobile
Banking application M-connect Plus with a 360 Degree
view of Customer Accounts, has been launched this
year which provides a robust, secure, scalable and
feature rich innovative experience to our customers.

. Mobile Wallet - In our pursuit to enhance customer
convenience, our Bank has launched “Baroda M-CLIP”,
our Bank’s Mobile Wallet in July 2016. This is a simple,
secure and easy to use mobile application for Online
Purchases. Features are Person to Person (P2P) fund
transfer, Mobile/DTH/Data Recharge, Gift cards of
various brands, bill payments and other such needs.

. Internet Payment Gateway - Our Bank is in the process
of owning the entire Internet Payment Gateway
infrastructure, to provide an electronic payment platform
Baroda E Gateway to its merchants for e-commerce
business by enabling payment collection using credit
card/ debit card and net banking.

. Bharat Bill Payment System (BBPS) - This is an initiative
of national importance which offers real time bill
payment service to customers/ non customers across
geographic and demographic lines. BBPS is a tiered
platform wherein our Bank participates as Customer
Bharat Bill Payment Operating Units (Customer BBPOU)
through various channels. BBPS is a simple, secure
and easy to use bill payment platform which offers
interoperable and accessible bill payment services
to customers with instant confirmation of receipt of
payment.

. UPI for retail payment systems — Our Bank has also
launched Baroda MPAY- UPI, which is a new initiative
of National Payments Corporation of India (NPCI) that
aims to simplify and provide a single interface across all
existing retail payment systems in India.

. Global Contact Center - Our Bank has also
operationalized state-of-the-art Contact Centers at
GIFT City as well as at Bengaluru. Our Contact Centre
provides most of the banking services through the
telephone channel through a Toll Free Number from
anywhere in the country and globe. A dedicated Toll
free number has been provided for Pradhan Mantri Jan
Dhan Yojana (PMJDY) and other Financial Inclusion
customers.

Fintech Alliances

Our Bank has forged 15+ partnerships across the financial
services spectrum: Lending, payments, wealth management,
technology, e-commerce etc., with the intent to make our
Bank the preferred partner for Fintech firms.

The Sayajirao Gaekwad Fellowship Program instituted by
our Bank seeks to promote Entrepreneurs in diverse fields of
Fintech, Agritech, E- Commerce etc. in support of Standup
India and Startup India initiatives

Back Office Operations

To improve its service delivery and quality in the back office
support processes while improving controls and compliance
and as a strategic step towards building capabilities for the
future, our Bank’s operating architecture is being revamped
through digitization of processes and centralization of back-
office operations. Our Bank is currently building a state-of-
the-art ‘Shared Services Centre’ at GIFT City with multiple
floors. Incorporated as a subsidiary Baroda Global Shared
Services Limited, it is led by industry experts and top-notch
talent both in-house and external.

Towards this strategic initiative, a 24x7 centralized contact
center catering to domestic & international operations has
already been established in GIFT City. Centralized mortgage
processing with scan-based workflow has also been
implemented for 3 zones and operational. In addition, Bank
has implemented scan-based account opening process
across 1,300+ branches in 8 zones. A Trade Finance Back
Office for Gujarat branches is also operational with enhanced
compliance controls on trade and remittance transactions.

More geographies would be added gradually with the
optimization of processes and building up of capabilities.
Existing Regional Back Offices (RBOs) mapped to 5,375
branches of your Bank as of March 31, 2017 would also
operate from a central place at Shared Service Centre.

Marketing

During the year, our Bank carried out a survey on Customer
Satisfaction and Brand Health through a reputed independent
agency to assess the customer satisfaction level at different
touch points of the Bank. The survey covered all the
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geographies and products like savings bank accounts,
current accounts, wealth management products, home loans,
auto loans, agri loans, trader’s loan, mortgages, MSME and
mid and large corporates. Our Bank’s aspiration is to be the
“Most admired Service Brand” in the banking Industry.

Steps undertaken during the year to strengthen our brand
presence are:

. A well designed marketing initiative rolled out to
increase the awareness about our digital products
along with different other products and services.

o Effective utilization of different media vehicles such as
Print, Electronic (TV / Radio), Digital and Out of Home
(OCH) for Above-The-Line (ATL) activities as well as to
support the Below-The-Line (BTL) activities.

o Brand endorsements by Ms. P V Sindhu and Mr. K Srikanth,
well known badminton players. These two players
symbolize performance and bring a rare combination
of dedication and commitment to their profession. The
personality of these players is in close sync with Bank’s
approach to business — Care, Concern and Competence
in domestic as well as International markets.

. National Supporter of FIFA U-17: Our Bank is the
first Brand in the country to come onboard as the
National Supporter of FIFA U-17 World scheduled to
be organized in the month of October 2017. Along
with the FIFA World Cup a MXIM (Mission XI Million)
activity has been rolled out to reach XI Million students
through school program, workshops, football festivals
etc. Bank’s presence in these programs provides an
opportunity to tap business and future mind space as it
creates direct connect with students, parents, teachers,
schools etc.

. Aided and Un-aided Recall of the Brand: In order to
increase the Brand recall, Bank has put in place well
designed outdoor medium plan at strategic locations
across India which are as under:

o The naming rights of Sikandarpur & Andheri
Metro Stations, brand visibility at Amritsar,
Chandigarh and other international airports, are
high end marketing properties created for the
brand. Keeping this objective into consideration,
our Bank is also having visibility at prominent
Airports with large number of display units.

o] Branding in Malls: Malls in the city today are
strategically located and provide good opportunity
for innovative branding and for the first time your
Bank has visibility at 27 prominent malls in 11
Centres.

o Cinema Advertising has also been explored by
our Bank for brand building wherein a captive
set of audience is available for the Brand
communication on the big screen.
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During FY 2017, our bank was recognized as a leading brand
when it was ranked 21t amongst best Indian Brands 2016
in Brand Equity by Economic Times dated 31t August to 6™
September, 2016.

Branch Network of the Bank

As of March 31, 2017, the branch network of our Bank was
as under:

31.03.2016 31.03.2017
No. of % Share No. of % Share
Branches in Total* Branches in Total*

Domestic: Area

Classification (India)

Metro 1008 18.91 1166 21.51
Urban 933 17.50 921 17.04
Semi-urban 1425 26.74 1523 27.98
Rural 1964 36.85 1812 33.47
Total 5330 100.00 5422 100.00
Overseas(including 106 - 107 -

branches of subsidiaries
and one representative
office)

* Data as of March 31, 2016 is as per 2001 census while data as of March 31,
2017 is as per 2011 census

Corporate Social Responsibility (CSR)

Our Bank has a legacy and tradition of contributing actively
to the social and economic development of the community
through various developmental activities. Bank believes
that we owe a solemn duty to the less fortunate and
underprivileged members of the society to make sustainable
social change in their lives. Education, health, human welfare
and other social activities are Bank’s main focus areas in its
continued efforts to make a difference to the society at large.

Some of the activities undertaken by the Bank under CSR on
ongoing basis are:

. Baroda Swarojgar Vikas Sansthan - BSVS (Baroda
R-SETI): Our Bank has established 49 BSVS in six
states of the country. 45 of these BSVSs are in our lead
districts and 4 are in non- lead districts. By imparting
vocational skills training to youth from rural and semi
urban areas, they help in generating self employment
among them. Till date these BSVSs have conducted
10,380 training programmes and imparted training to
2,92,939 youth, out of which 1,97,826 have already
secured either employment or setup their own venture.
The settlement ratio is at 67.53%.

. Financial Literacy & Credit Counseling Centres
(FLCC): Our Bank has set up 51 FLCCs in eight
states of the country for providing financial counseling
services and to educate the people in rural and urban
area to various financial products and services available
from the formal financial sector. These centers also take
up activities that promote financial literacy, awareness
about banking services, financial planning and
amelioration of debt-related distress of an individual.
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Internal Control Systems

The increased focus on risk and the supporting governance
framework includes identifying the responsibilities of different
parts of the Bank for addressing and managing risk. Often
referred to as the “three lines of defence”, each of the three
lines has an important role to play. These are:

i. The business line — the first line of defence — has
“ownership” of risk, whereby it acknowledges and
manages the risk that it incurs in conducting its
activities.

i.  The risk management function is responsible for further
identifying, measuring, monitoring and reporting risk on
an enterprise-wide basis as part of the second line of
defence, independently from the first line of defence.
The compliance function is also deemed part of the
second line of defence.

iii.  The internal audit function is charged with the third line
of defence, conducting risk-based and other audits
and reviews to provide assurance to the Board that
the overall governance framework, including the risk
governance framework, is effective and that policies
and processes are in place and consistently applied.

Controls in Business - The First Line of Defence

For strengthening internal controls and improving compliance
culture across the organization, our Bank has initiated the
realignment of structure of the organization to sharpen the
controls and compliance following principle of (i) segregation
of business and control functions and (ii) centralization of
certain operations and processes which could be taken out
of branches to increase efficiency and strengthen controls
while enhancing customer experience. At corporate level,
our Bank is in the process of segregating credit relationship
and credit approval functions. The corporate organization
has been segregated into corporate banking and corporate
credit and steps have been initiated for similar segregation in
retail and MSME banking.

The centralization of processes and operations at Shared
Service Center (SSC) at GIFT City, Gandhinagar, Gujarat
enabling better controls over adherence to compliance
requirements is in progress. Besides, Bank has set up
a Transaction Monitoring Unit (TMU) for independent
monitoring of exceptional transactions and monitoring and
closure of alerts thrown out of AML system.

Bank is also considering building a process with emphasis
on strengthening self-assessment by the business units.

Risk Management and Compliance - The Second Line of
Defence

Risk Management

Risk is an integral part of the banking business and the Bank
aims at achieving an appropriate trade-off between risk and
returns. To ensure sustainable and consistent growth, our

Bank has developed a sound risk management framework
so that the risks assumed by the Bank are properly assessed
and monitored. Bank undertakes business activities within
the risk appetite limits and policies approved by the Board of
Directors of the Bank. Specific committees of the Board have
been constituted to facilitate focused oversight on various
risks. The Board has also constituted a Risk Management
Committee of Board which oversees the inter linkages
between different type of risks. Policies approved from time
to time by the Board of Directors or committees of the Board
form the governing framework for each type of risk.

A brief outline of the mechanism for identifying, evaluating
and managing various risks within our Bank is as follows.

Asset Liability Management

Our Bank’s Asset Liability Management (ALM) is aimed at
strategic planning, implementation, and control processes
that affect the volume, mix, maturity, rate sensitivity, quality
and liquidity of the Bank’s assets and liabilities. Asset Liability
Management Committee (ALCO), which comprises of
functional heads and Executive Directors and is headed by
the Managing Director & CEO, ensures that the risk profile of
the Bank, in terms of Liquidity Risk and Interest Rate Risk, is
within the risk tolerance limits.

Credit Risk

Lending is a continuous activity in the Bank with due focus on
identification, measurement, monitoring and control of credit
risk.

Credit Risk is managed in our Bank through a Board
approved framework that sets out policies, procedures and
reporting which are in line with international best practices.
Adequate attention is given to the independence of the risk
evaluators and policy framers for addressing sound credit
process culture. Our Bank has a well structured credit
approval process, which functions within the defined Board
approved credit policy.

Our Bank has also implemented the Risk Adjusted Return on
Capital (RAROC) Framework for corporate credit exposures.
RAROC is defined as the ratio of risk adjusted return to capital
employed. It facilitates us to evaluate whether the credit risk
asset generates adequate profit to add economic value to
shareholders’ funds.

Market Risk

Market Risk implies the “risk” of loss of earnings or economic
value due to adverse changes in market rates or prices. The
change in economic value of different market products is
largely a function of change in interest rates, exchange rates,
economic growth, business confidence etc. Our Bank has
clearly articulated policies to control and monitor its treasury
functions which undertake Market Risk positions. These
policies comprise management practices, procedures,
prudential risk limits, review mechanisms and reporting

systems.
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Operational Risk

Operational Risk is integral part of all activities and business
of the banks. Hence it is required to be managed with active
engagement from all stakeholders.

Operational Risk Management Committee (ORMC) of our
Bank has the responsibility of controlling the operational
risk losses so that they do not cause material impact to the
banks functioning. Bank has initiated measures to modify the
processes and install new systems to improve the control
environment. Roll out of Key Risk Indicators programme, Risk
Control and Self Assessment Programme and Root cause
analysis during the current year will further strengthen the
control environment.

Pillar 2 Risk

The Bank has a comprehensive Internal Capital Adequacy
Assessment Process Policy. The Pillar 2 risks, such as Liquidity
Risk, Interest Rate Risk in Banking Book, Concentration
Risk etc and overall Risk Management practices as well
as adequacy of Capital under both normal and stressed
conditions are assessed as per the Policy.

Basel Ill Implementation

The Basel Il capital regulations have been implemented
by Indian banks with effect from April 1, 2013. This
implementation requires enhanced quality and quantity of
capital on one side and more elaborate disclosure on the
other. For augmenting and improving Core Capital of Bank,
new measures for the inclusion of FCTR, DTA and Revaluation
Reserves were introduced by RBI in March 2016. Also from
March 2016 onwards Bank has started maintaining Capital
Conservation Buffer (CCB) in a phased manner and will reach
2.5% as per the regulations. Bank is fully equipped to comply
with all regulatory norms with reasonable cushion over the
minimum regulatory capital requirements.

Our Bank has taken several initiatives such as driving an
Enterprise wide Risk Management project for development
of required system and processes for measuring and
monitoring the trends of the risks of the Bank, engaging in
the development of application scorecard of retail advances
portfolios and Implementation of centralized decision
management system for program lending, recalibrating
Bank’s Credit Rating Model (BOBRAM) to include parameters
which would further increase the discrimination power of the
model and entering into a credit guarantee arrangement for
certain pool of home loan borrowers, reducing the risk of
default of the portfolio.

Compliance

An independent compliance function is a key component of
the Bank’s second line of defence. This function is responsible
for, among other things, ensuring that the Bank operates with
integrity and in compliance with applicable, laws, regulations
and internal policies. The Board of Directors of the Bank
oversees the management of the Bank’s compliance risk.
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Our Bank has put in place a Board approved compliance
policy outlining the compliance philosophy of the Bank.
Compliance function in the Bank is an integral part of
governance along with internal control and compliance risk
management process. It ensures observance of regulatory
|/ statutory provisions contained in various legislations viz.
Banking Regulation Act, Reserve Bank of India Act, Foreign
Exchange Management Act, Securities and Exchange Board
of India Act and Prevention of Money Laundering Act and
also the regulations of the various regulators where the
Bank is having its offices / branches in overseas centers.
It also ensures standards and codes prescribed by BCSBI
(Banking Codes and Standard Board of India, IBA (Indian
Banks Association), FEDAI (Foreign Exchange Dealers
Association of India), FIMMDA (Fixed Income Money Market
and Derivatives Association of India).

Bank is in the process of putting up a web based compliance
management system to further strengthen the compliance
function in the Bank.

The compliance function advises senior management and the
Board on the Bank’s compliance with these applicable laws,
rules and standards as well as keeping them informed of
developments in the area. It also helps educating employees
about compliance issues by conducting periodic trainings
and workshops for business staff as well as designated
compliance officers. Knowledge management tools for this
purpose have also been uploaded on the Bank’s site.

Compliance function has an important role in supporting
corporate values, policies and processes that help ensure
that the Bank acts responsibly and fulfils all applicable
obligations.

KYC/ AML Compliance

Our Bank has well defined KYC-AML-CFT Policy, which is
the foundation on which the Bank’s “Implementation of
KYC norms, AML standards, CFT measures and obligation
of the Bank under Prevention of Money Laundering Act
(PMLA) 2002” is based. Bank electronically generates Cash
Transaction Reports (CTRs) for submission to Financial
Intelligence Unit-India (FIU-IND). AML Solution for generating
system-based alerts on the basis of transactions in the
accounts of the customers is in place. A central transaction
monitoring unit (CTMU) also monitors of the transactions/
alerts generated in AML Solution and escalation of STRs, if
found suspicious, to the Principal Officer. System-based risk
categorization of Bank’s customers’ accounts is done on half
yearly basis. Bank files Counterfeit Currency Reports (CCRs)
and Non Profit Organizations Transaction Reports (NTRs) to
FIU-IND, New Delhi every month. It generates cross border
wire transfer reports every month through electronic mode
for submission to FIU-IND, New Delhi. CBS system has
been modified suitably so as not to accept cash deposits of
¥ 50,000/- and above in absence of PAN / Form No. 60/61.

For further strengthening KYC compliance, online verification
of PAN from NSDL has been operationalised. Bank has
implemented Aadhaar based e-KYC in collaboration with
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UIDAI. Real-time checking of names from UNSCR list is
available in all the branches as a step towards CFT. Online
scanning of the customer’s name with the names of the
individuals/ entities appearing in the sanctions list or any
other blacklist issued by Govt. Authorities, while opening of
accounts has been put in place which generates the AML
Alerts on predefined criteria. The Bank is in the process of
allotting Unique Customer Identification Code (UCIC) to all its
existing customers as per the RBI guidelines.

Bank has also carried out an independent review of its
KYC, AML, & CFT policy and practices for the domestic
branches and six overseas territories (UK, UAE, South Africa,
Mauritius, Hong Kong and Bahamas) through independent
reputed consultancy firms and taken steps to stream line the
processes where required.

Internal Audit - The Third Line of Defence

The Third Line of Defence consists of an independent and
effective internal audit function. Among other things, it
provides independent review and objective assurance on the
quality and effectiveness of the Bank’s internal control system,
the first and second lines of defence and the risk governance
framework as well as strategic and business planning and
decision-making processes. The internal auditors are not
involved in developing, implementing or operating the risk
management function or other first or second line of defence
functions.

Our Bank carries internal audit function through a Central
Internal Audit Division (CIAD). CIAD administers various
streams of audits besides Risk Based Internal Audit (RBIA) of
branches and offices. Audit Committee of the Board oversees
overall internal audit function of the Bank. The committee
guides in developing effective internal audit, concurrent
audit, IS Audit and all other audit functions of the Bank. The
committee monitors the functioning of the Audit Committee of
Executives and internal audit department in the Bank.

CIAD operates through thirteen Zonal Internal Audit Divisions
to carry out internal audit of branches/offices as per the
periodicity decided by the Risk Based Internal Audit Policy.
All branches of the Bank are covered under Risk Based
Internal Audit. Out of 4,566 branches audited during 2016-17,
3,669 branches (80.35%) were in Low Risk, -851-branches
(18.64%) were in Medium Risk and 46 branches (1.01%) were
in High Risk category.

During the year, Bank engaged an independent firm as a
knowledge partner for comprehensive review of the Audit
function in line with the processes focusing on centralization
of activities by use of technology, imaging solutions and
digitization. The whole gamut of audit approach will undergo a
change with extensive use of technology, analytics, sampling
and advanced audit methodology. Internal audit processes
thus are being revamped aided by technology.

For streamlining the concurrent audit function with the
objective of improved oversight and consistency in approach,
Bank has revamped this mechanism whereby a single firm
is appointed to conduct concurrent audit of all branches

in a Zone. A single audit firm would bring in the benefits of
uniformity of approach and with more accountability. It will
bring in benefits of unified view on control & compliances,
observations of irregularities and patterns if any.

Customer Service

Our Bank is sensitive and responsive to the customer needs
and believes that technology, products, processes and
human resources must be leveraged for delivering superior
banking experience to its customers.

During the year, an independent study on Customer
Satisfaction and Brand Health across all products lines
was commissioned by the Bank through an independent
reputed agency. The survey covered all the geographies
across products like savings bank, current account, wealth
management products, home loans, auto loans, agri loan,
traders loan, mortgages, MSME and mid-large corporates.
The findings of the survey provided valuable insights on
customer satisfaction levels, loyalty levels and experience
levels across the product lines and geographies. Bank is
taking necessary steps to further improve the customer
satisfaction levels with an aspiration to be the “Most Admired
Service Brand” in the banking Industry.

At the Board level, the sub-committee of Board for customer
service addresses the issues relating to the formulation of
policies and assessment of their compliance with the aim of
consistent improvement in the quality of customer service.

Our Bank has also set up a Standing Committee on Procedures
and Performance Audit on Customer Services, comprising of
two eminent public personalities as members along with all the
Executive Directors and seven General Managers of Bank. This
Committee oversees timely and effective compliance of the RBI
instructions on Customer Service and also reviews the practices
and procedures prevalent in Bank and takes necessary corrective
steps on an ongoing basis. The suggestions emanating from the
Branch Level Customer Service Committee meetings, which are
held every month, are placed before the Standing Committee
on Procedure and Performance Audit on Customer Services
on quarterly basis. The feedback of the committee meetings is
then put up to the Customer Service Committee of the Board of
Directors.

For redressal of customer complaints, our Bank has a policy
in place on customer grievance redressal and the same is
placed on the Bank’s website. Bank is also having a well
structured Customer Grievance Redressal Mechanism, due
to which the outstanding complaints have also come down
significantly. The General Manager, Operations & Services, is
designated as Principal Nodal Officer for customer complaints
in our Bank. Moreover, all Zonal Heads and Regional Heads
are designated as Nodal Officers for their respective Zones
and Regions. Further, the names of all Nodal Officers along
with their contact numbers are displayed in all the branches
of our Bank.

Our Bank views each complaint seriously and undertakes
root cause analysis of the complaints for suitable remedial
measures including updation of the systems, procedures
and sensitization of employees. Our Bank has a web based
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online complaint registration and redressal portal named as
Standardized Public Grievance Redressal System (SPGRS)
for lodgment of complaint by the customers online. SPGRS
also has a facility to capture suggestions/ feedbacks.

Our Bank has appointed an Internal Ombudsman designated
as Chief Customer Service Officer (CCSO). The Bank’s
internal ombudsman is a forum made available to customers
for grievance redressal before they approach the Banking
Ombudsman. All complaints, which are rejected or partially
accepted by the Bank, are examined by the Internal
Ombudsman. It enhances the confidence of the customers
in the Bank’s systems and hastens the process of grievance
redressal, making it more transparent.

Our Bank is also a member of the Banking Codes and
Standards Board of India (BCSBI) and has adopted the “Code
of Commitment to the Customers” and the “Code of Bank’s
Commitment to MICRO and Small Enterprises” prescribed by
the BCSBI. These have been placed on our Bank’s website
and also made available to customers at the branches.
BCSBI monitors the implementation of the codes inter-alia
by visits to branches to find out the status of ground-level
implementation of codes and studies complaints received
from customers and orders / awards issued by Banking
Ombudsmen / Appellate Authority to find out whether there
is any system-wide deficiency. During the rating exercise in
2016, our Bank has been rated “above average” in overall
PSB category.

Human Resources

Our Bank truly believes that our human resources is our
biggest differentiator having a direct and significant impact
on our Bank’s overall performance, both current and future.
Our Bank has a rich reservoir of human resources comprising
over 51,000 employees. As we march forward to realize
the rising expectations of our stakeholders, it is imperative
that our employees are motivated and fully engaged in the
present dynamic and competitive environment. Bank’s HR
team has been working hard to address the challenges from a
human resources standpoint through a plethora of initiatives
viz. recruitment and onboarding of talent in the wake of a
large number seasoned bankers who are superannuating,
focus on strengthening performance management through
Project SparshPlus, addressing training needs, leadership
development across the Bank, succession planning and
higher levels of employee engagement aided by our first ever
formally conducted employee engagement survey “Voice
of Barodians”. Our Bank continues to take the lead in the
conceptualization and execution of various HR transformation
efforts, many of which have begun during FY 2017 and mark
a first for Public Sector Banks in the country.

There were several positives that emerged from the “Voice of
Barodians” Survey 2016 and also some areas that need to be
strengthened further through a variety of action plans. These
measures also include capability building initiatives to take on
higher order challenges in the Bank’s transformation journey.
Bank’s intent is to ensure that the employee experience
across all levels is further enhanced so as to create a fun
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and happy place to work in. Towards this end, the Bank
launched a series of initiatives for the employees, who are
the main drivers for the Bank’s Business and the chief brand
ambassadors for the Bank. These include:

Baroda Anubhuti Programme

This is an Employee Engagement programme for enhancing
the employee experience at the workplace with initiatives
such as Employee of the Month, Spot recognition — capturing
“WoW” moments, “Zero Hour” (Fun hour) at all our branches/
offices, local “community service / social activity” by
employees, sports and wellness activities

WELEAD - A comprehensive Leadership Programme

Our Bank has introduced a comprehensive Leadership
Development Initiative ‘WelLead’, based on behavioural
competencies with the objective of building a robust and
sustainable pipeline of leaders for the future. This is through
the following 4 distinctive programmes:

. Baroda Senior Leadership Programme — for Officers in
Scales VI & VII

. Baroda Emerging Leaders Programme — for Officers in
Scales V

. Baroda Rising Stars Programme — for Officers in Scales IV

. Sayaji Rao Gaekwad Scholars Programme — for Officers
in Scales |, Il &Il

Introduction of the Life Cycle Concept of Training

The Bank has introduced the Life Cycle Concept of Training
which aims at imparting specific training programs at
different levels which are aligned to the role requirements
of employees at different stages of their career. Training has
been aligned to specific job roles by introducing the concept
of mandatory courses required for each critical role. Our
Bank has been continuously upgrading our capabilities in the
area of Learning and Development and has adopted several
innovative efforts for this.

Launch of ‘Sparsh Plus’

The Bank has also unveiled ‘Sparsh Plus’ with the objective of
revamping the performance and talent management systems
in our Bank, aided by the best-in-class technology and digital
tools. Our intent is to ensure that our people processes and
systems provide our staff with role clarity and empower them
to perform their role more effectively, help employees in
their development and enable them to enhance their overall
contribution.

Bridging the talent deficit and augmenting skillsets

While our Bank has been undertaking hiring on a sustained
basis year on year, to cater to business requirements, various
recruitment exercises were undertaken during the year to
address the emerging manpower needs of our Bank such
as recruitment of specialist officers and probationary officers
among others.
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Our Bank has also on-boarded specialists from the market
having skill sets, knowledge and competencies for various
critical positions in the Bank with the objective of augmenting
our internal team’s capabilities in various strategic areas for the
future and for adopting the best practices in the Market/Industry.

Sayajirao Gaekwad Fellowship Programme

Our Bank has instituted the Sayajirao Gaekwad Fellowship
Programme in March 2017 in support of Startup India and
Standup India initiatives. The Fellowship Programme seeks
to encourage young professionals with entrepreneurial ideas
to gain a one year experience in the banking and financial
services industry and obtain organizational support in
development of their start up idea. In addition, the selected
Fellows are supporting the execution of several strategic
initiatives currently underway in the Bank.

Employee Helpline (HR-Helpline)

Our Bank has launched a central HR helpline for all the
employees for resolving their queries/ issues on HR matters,
support them in times of distress and help them tide over any
emergency situation or any other hardship, which may impede
their personal or professional life. There is a dedicated team
at corporate office which monitors the Employee Helpline on
real time basis and resolves the issues/grievances/queries
promptly.

Career Progression

Concerted efforts have been taken by our Bank for fostering
career progression of employees to reward them for their
performance and also to motivate them further to progress
in their careers by fulfilling both the organizational as
well as personal aspirations. Our Bank not only provides
opportunities for upward movement in the hierarchy but also
ensures horizontal movement of Officers across different
functions to provide them wider exposure and carve out a
definite career path for them.

Thrust on Diversity

Our Bank follows non-discriminatory and equal opportunity
policies for all employees. Every employee in the organization
has equal access to the available opportunities — whether they
concern career progression, perquisites and benefits, welfare
schemes, training, grievance redressal or other amenities.
Promotion, career path, deployment and transfer policies are
made open and transparent and all employees in the Bank
are made aware of the same for uniform implementation.

In order to create a more diverse workplace, our Bank has
been progressively increasing its recruitment of women
employees over the last few years. The percentage of women
in the overall staff composition has increased to 22.70% in FY
2017 from 22.05% in FY 2016.

In order to retain women employees at all levels and in
recognition of the concomitant responsibilities of women,
our Bank has put in place various facilities to support women
employees such as sabbatical leave, health check program
for women employees and other initiatives.

Implementation of Official Language (OL) Policy

During the year FY 2017, our Bank made outstanding
progress in implementing the Official Language Policy of
Government of India. Besides compliance of various statutory
requirements under Official Language Policy of the Union
Government and directives issued by Reserve Bank of India,
our Bank promoted Hindi as a tool for business development
and connecting with the customers.

Our Bank adopted a well-structured Annual Action Plan for
Official Language in order to achieve various targets set by
the Government of India under its Annual Action Plan 2016-17
and the assurances given to the Committee of Parliament on
Official Language during its visits to various offices/branches
of the Bank. Bank has made significant progress in achieving
many of the major targets of the Annual Action Plan. Our
Bank has fulfilled all the assurances given to the Committee
of Parliament on Official Language within the stipulated time
frame.

During the year, our Bank organized an All India Seminar
on “Demonetization and Digital India” in New Delhi
wherein representatives/speakers/participants from different
Public Sector Banks took part. An Inter Bank Seminar was
organized at Corporate Office, Mumbai on “Importance
and Challenges of Language in Digital Era”, which
was attended by the Heads/representatives of OL and IT
Departments of various PSBs/Fls in Mumbai. This initiative
earned accolades from the RBI and Government of India and
Parliamentary Committee on Official language. Our Bank
celebrated World Hindi Day in January, 2017 at its overseas
territories which was attended by eminent personalities
related to Hindi Literature and valued customers and officials
of Indian Embassies.

Our Bank has instituted an award namely “Maharaja Sayajirao
Bhasha Samman” in memory of its founder Maharaja Sir
Sayaji Rao Gaekwad-lll. The award consists of a Citation/
Memento and cash award of ¥ 1.51 lac. During the year, your
Bank honoured Shri Ashutosh Rana, the eminent Actor and
poet with this award.

Bank has expanded the ambitious initiative of regional
language training to its employees across various linguistic
regions so that they learn the basics of the concerned regional
languages which would help them in discharging their duties
well while dealing with the local customers.

Domestic Subsidiaries and Joint Ventures

The performance of the Bank’s Domestic Subsidiaries and
Associates was satisfactory during FY 2017.

BOB CARDS Limited is a wholly owned subsidiary of the
Bank and is into the business of issuance of Credit Cards and
Merchant Acquiring. Gradually, widening its scope of work
based on the skill-sets and expertise acquired in the payment
card industry over a period of time, Bobcards Ltd. undertook
ancillary activity of providing support services to our Bank’s

debit card operations.
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Envisaging huge growth opportunities for cards and digital
payments in India, the Company is gearing up to be a
consumer credit and payment leader in the evolving market
landscape by introducing new business lines under the
NBFC domain besides revamping the existing businesses.
Bobcards Ltd. aims to be a consumer finance company
for Credit Card (CC) and Personal Loans (PL) business. In
addition, it will provide product and servicing capabilities for
POS business and sourcing of Retail/SME products for the
Bank.

FY 2017 witnessed various initiatives undertaken by the
company for its overall growth. In the wake of demonetization,
in order to promote cashless transactions, Bank launched a
nationwide campaign for enrollment of new POS merchants
during November and December 16 whereby more than
60,000 new POS installations were carried out and POS base
increased to over 85,000. Post-demonetization, the POS
transaction volumes scaled up to ¥30 crore per day as against
earlier volume of 8 crore. The number of transactions also
increased from 25,000 per day to 2 lakh transactions per day.
The monthly transaction volume increased from 3244 crore
to ¥700 crore. Bobcards has successfully expanded its POS
Product Suite by adding m-POS (Mobile POS Terminals)
and QR based acquiring (m-VISA& Bharat QR Code). The
company continued to focus on issuance of quality cards,
resultant to which transaction volumes through Credit Card
Business increased significantly. The process of tapping the
potential in the travel segment has been initiated to bring
more such agents to our fold. Total 24,770 new cards have
been issued till February 2017 despite the shift in thrust for
POS installation after de-monetization. As a mass marketing
initiative, Bobcards has tie-up with XLRI, Jamshedpur for
issuance of Co-branded cards to its alumni.

Providing prompt and courteous service to customers
continued to be the major strength of the Company, which
not only enabled it to emerge as a customer friendly
organization but also helped in retaining quality customers.
Quick grievance redressal approach resulted in high level of
customer satisfaction and response.

BOB Capital Markets Limited is a wholly owned subsidiary
established by Bank in 1996. Main businesses of BOBCAPS
are Investment Banking (Debt Restructuring, Project Finance,
M&A, Debt Capital Markets and Equity Capital Markets),
Institutional & Retail Equity Broking and Distribution of
Financial Products. The Company also has a license for
Portfolio Management Services (PMS).During FY 2017, the
Company has embarked on a significant scale up in its key
businesses. The company has successfully strengthened its
teams in businesses such as Investment Banking, Broking
and Wealth Management / Distribution- to be able to leverage
strengths of our Bank and establish BOBCAPS as one of the
leading and most respected player in its businesses.

The Nainital Bank Limited was promoted by Late Bharat
Ratna Pandit Govind Ballabh Pant and others became
an Associate Bank of Bank of Baroda in the year 1973.
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Shareholding of our Bank in Nainital Bank Ltd. is 98.57%.
The Total Business of Bank which was % 8,049.22 crore as
of March 31, 2016 has increased to ¥ 10,132.66 crore as of
March 31, 2017, showing growth of 25.88%. Bank has opened
11 new branches & established -5-Loan processing units by
the name Naini Loan Points (NLPs). Bank also installed 13
white label ATMs with collaboration with TCPSL. Bank issued
22,688 debit cards to its customers during FY 2017.

Baroda Pioneer Asset Management Company Limited, a
Joint Venture with Pioneer Global Asset Management SpA, is
in its eighth year of operation. In light of a good year for the
Mutual Fund Industry, Baroda Pioneer Asset management
Company has also been able to increase its AUM. The
average AUM of the company for FY 2017 was % 10,535 crore.
Further, the company has improved its asset mix, with share
of liquid reducing and that of fixed income going up. This
helped the company to maintain its budgeted margins during
the year. The company continued to focus on developing
the banking and IFA channels for distribution. This helped
in getting the flows in the fixed income and equity segments.
The company’s SIP book is also growing steadily and has
seen inflows from beyond the top 15 towns of the country.
Gathering assets in equity funds and building the momentum
in fixed income segment continues to be the top agenda for
the company. The company continues to explore enhanced
technological solutions to continuously improve its service
delivery.

IndiaFirst Life Insurance Company Ltd a joint venture
company with Andhra Bank and Legal & General group,
commenced its business operations on 16" November 2009
and has received an overwhelming response for its products
across the country. IndiaFirst is amongst the fastest Life
Insurance Company to break even in the 5™ year of operation
and its industry ranking is 8" among the private players with
market share of 4.5% and AUM (Asset under Management) at
% 9,061 crores as of March 31, 2017.

India Infradebt Limited (Infradebt) Itis the first Infrastructure
Debt Fund (IDF) under a non-banking finance company
structure set up and was promoted by ICICI Bank Limited,
Bank of Baroda, Citicorp Finance (India) Limited and Life
Insurance Corporation of India in which Bank is holding
30% stake. The Company’s principal activity is to re-finance
part of the debt liabilities of the Infrastructure Projects which
have completed one year of commercial operations. The
Company has made aggregate disbursements of ¥ 4,712
crore to 22 road projects under PPP format awarded by NHAI,
18 renewable energy projects and two other Infrastructure
projects (Hospitals) as of March 31, 2017. As of March 31,
2017, India Infradebt Ltd. has raised a total of ¥ 4,205 crore of
funds through Non-Convertible Debentures.

Baroda Global Shared Services Ltd. It is a newly formed
wholly owned subsidiary of your Bank. The subsidiary is
formed with the objective of migrating some of the back-
office processes to handle through a centralized set up. The
Company is yet to be operationalised.
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A brief synopsis of domestic subsidiaries, associates and Joint Ventures is as below:

(in lakh)
Entity (with date of registration) Owned Total Net Offices Staff
Funds Assets Profit

BOB Capital Markets Ltd. (11.03.1996) 16,317 16,554 560 1 57
BOBCARDS Ltd. (29.09.1994) 23,647 35,651 2,644 38 135
Baroda Pioneer Asset Management Co. Ltd. (05.11.1992) 4,864 6,150 107 3 75
Baroda Pioneer Trustee Co Pvt Ltd. (23.12.2011) 8 11 1 1 0
IndiaFirst Life Insurance Co. Ltd. (05.11.2009) 55,061 1,111,248 3,517 24 1,294
The Nainital Bank Ltd. (31.07.1992) 56,969 7,699 4,846 353 922
India Infradebt Ltd. (31.10.2012) 42,006 4,93,942 4,810 1 17
BOB Shared Services Ltd.(15.03.2017) 12 - - 1 -

Operations yet to be started

Registrar & Share Transfer Agent, Share Transfer System
and Redressal of Investors’ Grievances

Bank has established Investors’ Services Department,
headed by the Company Secretary at Corporate Office,
Mumbai wherein Shareholders can mail their requests /
complaints for resolution at the address given below. They
can also lodge their complaints online through SPGSR.

Dividend Distribution Policy

As required under Regulation 43A of the SEBI (Listing
Obligations and Disclosure Requirements), 2015, our Bank
has a dividend distribution policy in place which sets out
the parameters and circumstances that will be taken into
account by Board in determining distribution of dividend to
its shareholders. The policy is given in this Annual Report and
is also available on the Bank’s website at www.bankofbaroda.
com/download/Dividend.pdf

Board of Directors (Appointment /Cessation of Directors
during the year)

Appointments

Prof. Biju Varkkey was nominated as a Part Time Non-Official
Director w.e.f. 25.04.16 by the Central Government u/s 9(3) (h)
and (3-A) of section 9 of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970/1980, for a period of
3 years or until further orders, whichever is earlier.

Shri Gopal Krishan Agarwal was nominated as Part-
time Non-Official Director w.e.f. 26.07.16 by the Central
Government u/s 9(3)(g) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980,
under Chartered Accountant category for a period of three
years or until further orders, whichever is earlier.

Shri Ashok Kumar Garg was appointed as Executive
Director by the Central Government u/s 9(3) (a) of The Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970/1980, w.e.f.9" August, 2016 for a period upto
30.06.2018 i.e. the date of his superannuation or until further
orders, whichever is earlier.

Smt. Papia Sengupta was appointed as Executive Director by
the Central Government u/s 9(3) (a) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980,
w.e.f. 15t January, 2017 for a period upto 30.09.2019 i.e. the
date of her attaining the age of superannuation or until further
orders, whichever is earlier.

Shri Ajay Kumar was nominated as Director by the
Central Government u/s 9(3)(c) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980,
w.e.f. 13" January, 2017 to hold the post until further orders.

Cessations

Shri Bhuwanchandra B Joshi, Executive Director, ceased to
be Executive Director w.e.f. 15t January, 2017 on his attaining
the age of superannuation from the Bank’s service.

Smt. Surekha Marandi, Director, ceased to be a Director
w.e.f. 13" January, 2017 on the appointment of Shri Ajay
Kumar in her place.

Board Evaluation

Bank engaged the services of a reputed external specialist
firm to conduct an independent Board evaluation and review
of overall effectiveness of the Board. The firm’s global
methodology for conducting board reviews was followed
for this purpose. This entailed effectiveness assessment
of the following areas of the Board - a) board strategy and
alignment, b) management of the Board by the Chairperson,
c) functioning of the Board committees, d) relationship
between the Board and the management team, e) quality of
the Board processes, f) Board composition and g) quality of
discussions/decisions taken by the Board in key areas like
risk management, talent etc. In addition, at an individual level,
members of the Board were assessed in areas like a) overall
engagement and alignment, b) quality of their contribution,
c) openness in listening and receiving feedback, d) ability to
challenge and take/oppose tough decisions etc.

For conducting the assessment a combination of three
methods was followed. This included in depth structured
one on one interviews with all members of the Board. In
addition, key personnel of the Bank such as the CFO and
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Company Secretary were also interviewed. The review
team attended Board meetings and committee meetings to
observe and study the Board dynamics in a live environment.
The minutes of the previous Board and committees meetings
and the Board materials used to present policies and support
decisions were analyzed.

The results of the review were shared with the Chairman
and the Board members in a daylong session. As part of
this session a workshop was conducted in September 2016
to determine and align on key next steps and actions that
the Board and management agreed to undertake following
from the Board review. A follow on session was conducted
in April 2017 to assess the effectiveness of the actions. It was
unanimously concluded that significant progress had been
made in a short span of time.

Auditors’ Compliance Certificate on

Governance:

The Auditors Compliance Certificate regarding the
compliance of the conditions of Corporate Governance for
the year 2015-16 is annexed with this report pursuant to
“Part "E” of Schedule V of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015.

Corporate

Business Responsibility Report

Business Responsibility Report as required by SEBI has
been hosted on the website of the Bank (www.bankofbaroda.
co.in). Any member interested in obtaining a physical copy of
the same may write to the Company Secretary of the Bank.

Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual
accounts for the Financial Year ended March 31, 2017:

a) the applicable accounting standards had been followed
along with proper explanation relating to material
departures if any;

b)  the accounting policies framed in accordance with the
guideline of Reserve Bank of India were followed and
the directors had selected such accounting policies
and applied them consistently and made judgments
and estimates that are reasonable and prudent so as to
give a true and fair view of the state of affairs of the Bank
at the end of the financial year and of the profit and loss
of the Bank for that period;

c) the directors had taken proper and sufficient care for
the maintenance of adequate accounting records in
accordance with the provisions of applicable laws to the
Bank for safeguarding the assets of the Bank and for
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preventing and detecting fraud and other irregularities;

d) the directors had prepared the annual accounts on a
going concern basis; and

e) thedirectors had ensured that internal financial controls
followed by the Bank are in accordance with guidelines
issued by Reserve Bank of India in this regard and that
such internal financial controls are adequate and were
operating effectively.

Explanation. For the purposes of this clause, the term
“internal financial controls” means the policies and
procedures adopted by the Bank for ensuring the
orderly and efficient conduct of its business, including
adherence to Bank’s policies, the safeguarding of
its assets, the prevention and detection of frauds
and errors, the accuracy and completeness of the
accounting records, and the timely preparation of
reliable financial information;

f) the directors had devised proper systems to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.
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Auditors’ Certificate on Compliance of Conditions of
Corporate Governance — 2016-17 :

To:
The Members of Bank of Baroda,

We have examined the compliance of conditions of Corporate
Governance by Bank of Baroda, for the year ended 31 March
2017, as stipulated in SEBI (Listing Obligations & Disclosure
Requirements) Regulations, 2015.

The compliance of conditions of Corporate Governance is
the responsibility of management. Our examination was
limited to procedures and implementation thereof, adopted
by the Bank for ensuring the compliance of the conditions
of the Corporate Governance. It is neither an audit nor an
expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according
to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as
stipulated in the above mentioned Listing Regulations.

We state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the management has conducted the
affairs of the Bank.
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TH3RUA: 108846W

For Rodi Dabir & Co.
Chartered Accountants
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THIARY:

For Kalyaniwalla & Mistry LLP
Chartered Accountants

FRN : 104607W/W100166
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TH 9.121073 TH H. 042454
Aashish Badge Daraius Fraser
Partner Partner

M No.: 121073 M No.: 042454
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1. BANK’S PHILOSOPHY ON CODE OF GOVERNANCE

The Bank shall continue its endeavor to enhance its
shareholders’ value by protecting their interest by ensuring
performance at all levels and maximizing returns with optimal
use of resources in pursuit of excellence. The Bank shall
comply with not only the statutory requirements but also
voluntarily formulate and adhere to a set of strong Corporate
Governance practices. The Bank believes in setting high
standards of ethical values, transparency and disciplined
approach to achieve excellence in all its sphere of activities.
The Bank is also committed to follow the best international
practices. The Bank shall strive hard to serve the interests
of its stakeholders comprising shareholders, customers,
government, employees, creditors and society at large.

The Bank is a listed entity, which is not a company but body
corporate under The Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 and is regulated by
Reserve Bank of India. Therefore, the Bank shall comply with
the provisions of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 to the extent it does not
violate the provisions of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 and the Guidelines
issued by Reserve Bank of India in this regard.

2. BOARD OF DIRECTORS
(a) Composition of the Board

The composition of Board of Directors of the Bank as on 31st
March, 2017 is as under:
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) . No. of No. of
on 31.03. -Cir;;nét;eneks o' Directorship Membership /
2017 held in other = Chairmanship
Companies held in Sub -
/ entities i.e. Committees
Other than the | of the Board
Bank in other
Companies
1 2 3 4 5 6 7 8
1 Ry e areel 1750 5 6 - o freferfiae e deai & o &-
Shri Ravi Venkatesan (AR-PTTTD) 1 mm .
Chairman 2 JUYUE TSGR W‘ﬁ
(Non-Executive) o .
3 UhtheR BIRIIA
4 ugead freidd e wEIYE -
GEITI 3Tede]
5 WTETIR MRS (R WR
Wed TR g §%)-
AT S
6 3Taiy B drefafeeT- arf¥me S
He is also on the Board of:
1. Infosys Ltd.
2. USF Advisors LLP
3. Rockefeller Foundation
4 SVP Philanthropy India Foundation —
Founder Chairman
5.  CREATe.org. (Centre for Responsible
Enterprise and Trade) —Washington
DC
6.  Alliance for Peacebuilding —
Washington DC
2 MATaoEgAR | vy P 14500 12 4 - e freiffiaa fereh wued & o &
Shii P S Jayakumar | %9 B 1 s hftea e .
(PrRidTeT) 2 e v AR SRV &, f4.
Manadi 3 Sioehred fa.
anaging ) N .
Director & CEO 4 e TEOREA dF HARTE aEE
(Executive) (a‘—:ﬁ)

He is also on the Board of:

1.

2.
3.
4.

BOB Capital Markets Ltd.

India First Life Insurance Co. Ltd.
BOBCARDS Ltd.

India International Bank Malaysia
Berhad (JV)
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IR P AT AT et o T e (Nature of appointment in
No. of equity No. of feed ST | Srzerd & other Entities)
shares ofthe | membership HE eE ( As on 31.03.2017 )
Bank held as in Sub No. of No. of
on 31.03. -Committees of Directorship Membership /
2017 the Bank held in other | Chairmanship
Companies  held in Sub -
/ entities i.e. Committees
Other thanthe = of the Board
Bank in other
Companies
1 2 3 4 5 6 7 8
3 ol e & o e e = 8 6 IRy A Frefran Ry Heel § 4 &
Shri Mayank K. (FTfTerer) NIL Nil 1. o 3t s () fa.
Mehta Executive 2. S A(E S<ie (Sewer)
Director 3. &% AT F=ie (dentE) fa
(Executive) 4. 2 ferEn o o,
5. Ste TR wl e @,
6. T Y HURY 37w gfeam
He is also on the Board of:
1 Bank of Baroda (Ghana) Ltd.
2. Bank of Baroda (Botswana) Ltd.
3. Bank of Baroda (Tanzania) Ltd.
4 Indo Zambia Bank Ltd.
5 Baroda Pioneer Asset Management Co.
Ltd.
6.  National Payment Corporation of India
4 Somim AR T wriue e 250* 8 3 YR A FreEfered ey e § o §-
Shri Ashok Kumar ~ (ehTefdTereh) NIL 1. S 3w st () f.
Garg Executive 2. % 3w E—Sﬁ?l (GIRECAS Eﬁ"ﬁ) fa.
Director 3. e e Y wadst fa.
(Executive) He is also on the Board of:
Tl § A W 1. Bank of Baroda (Guyana) Ltd.
*Held in spouse 2. Bank of Baroda (Trinidad & Tobago) Ltd.
name 3. Baroda Global Shares Services Ltd
5 e afer I e e gl 12 NIL gl -
Smt. Papia Sengupta | (SHTEdTcTe) Nil NIL
Executive
Director
(Executive)
6  fideeRgme FREe (R T 7 1 = 3 Frefafed frves Tued 3 + 8-
P P 1. 39 e wRuH. fa
Shri Mohammad THR & gfafafr NIL NIL ! : :
Mustafa ) He is also on the Board of:
Director 1. The New India Assurance Company Ltd.
(Non Executive)
Representing
Central
Government
7 o PAR EENED Nl 5 Nl Nl -
Shri Alay Kumar | (T FRITET) NIL NIL NIL
YR Rord &
& glfy
Director
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(Non Executive)
Representing
Reserve Bank of
India
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%, SO [ gem | 31.03.2017 B d B S IP Al | 3T HUtl fewfort (s dufrl # Frgfem @

sr.  Name Category / Position Held | p 3Tt SolaT | ANl @ | 31T HEfrl & 9IS Bl aRY) (31.03.2017 &)

No. FURT S deR@m B | EeRi@ | Su- AfiRE Remarks

IRRI @Y =T =T e R T e (Nature of appointment in
No. of equity No. of FEos BT | RTerd B other Entities)
shares of the ~ membership §E e ( As on 31.03.2017 )
Bank held as in Sub No. of No. of
on 31.03. -Committees of Directorship Membership /
2017 the Bank held in other | Chairmanship
Companies held in Sub -
/ entities i.e. Committees
Other thanthe = of the Board
Bank in other
Companies
1 2 3 5 6 7 8
8  AimgurRwERe w0k 5 6 S S -
Shri Prem Kumar NIL NIL
Makkar —"wa)
T
FHHAME
gfaff
Director
(Non Executive)
Representing
Non-Workmen
employees
9 ot Mo e eFrETE | FeTR = 3 5 2 1 e Feee Fueet & of &
ihzrsivzlpal Krishan (ﬁ.{ refuTeTR) NIL 1. m aﬁazc.rfgafngﬁg‘[, fa.
9 Director 2. 7 X ar. Iet.
(Non- 3. Sigf forugw . rg
Executive) 4. 71 g geifagen qiaR SRy fa.
5. STTHR PIE<TH
He is also on the Board of:
1. Professional Data System Pvt. Ltd.
2. Gangotri Overseas Pvt. Ltd.
3. Genuine Creations Pvt. Ltd.
4 North  Eastern Electric Power
Corporation Ltd.
5. Jaladhikar Foundation

10 off oS gamnt e (iR = 4 3 3 3 Frfofad fegmen queet & o &

Shri Biju Varkkey EopkicED) NIL 1. g e fast s .
Director 2. HHER @'Q'H\"}TIT 3&3?@ 7. fa.
(Non-Executive) 3. e ShyafeT fa.
He is also on the Board of:
1. Paschim Gujarat Vij Company Ltd.
2. Konnect CSR Impactors Pvt. Ltd.
3. Husys Consulting Ltd.

N & ). T ey (K 500 4 1 Bl 3 Frafofad fems quee & o &
Dr.R. FIUEF) s NIL 1. HeX 3 g 9IS 311 g Wit 3w
Narayanaswamy AR Y ﬁﬁ Efer wlerw i &, a9,

IR YR § o
fraffea
Director He is also on the Board of:

(Non Executive)
Elected from
amongst
Shareholders,
other than
Central
Government

1. Member on the Board of Research
Studies of the Indian Maritime
University, Chennai
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%, SO ) geqm | 31.03.2017 B d B S I P A | I HulEl fewfort (s dufrl # Frgfem @
sr.  Name Category / Position Held | ep 3Tt SolaT | ANl @ | 31T HE el & 9IS Bl qRY) (31.03.2017 &)
No. & gIRT sfaad) | dear &1 | ARt B 9u- it Remarks
IRRI BT TR 1 et for ¥ e/ (Nature of appointment in
No. of equity No. of FEos T | el B other Entities)
shares of the |~ membership ¥ R ( As on 31.03.2017 )
Bank held as in Sub No. of No. of
on 31.03. —Cot:znét;is of Directorship Membership /
2017 held in other | Chairmanship
Companies held in Sub -
/ entities i.e. Committees
Other thanthe = of the Board
Bank in other
Companies
1 2 3 4 7 8
12 g spapam @ s R (R 500 7 2 - 3 Frfafad i wsa 3 o -
Shri HrAUR) s 1. TECIMA U8 A& SNEIYH X
Bharatkumar D. gwer . .
Dangar Qﬁﬁ 2. foufieh e e SaeTviie IR fo.
IR YD Y He is also on the Board of:
fratfeda 1. International and Domestic
Director Arbitration Centre
(Non Executive) 2. Vishwamitri River Front
Elected from Development Corporation Ltd.
amongst
Shareholders,
other than
Central
Government
13 st 3w, e | R (R 500 4 1 w3 Frefafed e e § of
NIL . . .
Smt. Usha A, Frfrer) = 1. reret e TEed frcidd BRI
Narayanan TERX I AE
IR YR § § She is also on the Board of:
; 1. Social Ventures SVP Philanthropy
Foundation.
Director
(Non Executive)
Elected from
amongst
Shareholders,
other than
Central
Government
(&) 20 iy T Yo (b) 20th ANNUAL GENERAL MEETING

fora. 2015-16 o foTT sep ot SrEReRT & 204 afen T
3% YohaR, 24 S, 2016 BT FEEU F ST i T, Fored
ferfefia freeren wiogg 31,

The 20th Annual General Meeting of the shareholders of the
Bank for FY 2015-16 was held on Friday, 24th June 2016 at
Vadodara, where the following Directors were present.

1 off 1y dmega - ST (RYTH- 93F FI egerd &Y. | Shri Ravi Venkatesan Non - Executive Director —
Chaired the Meeting

2 s ug. SEFER FrEUTS (eTeh (Jay e ud g.ar.37,) ShriP S. Jayakumar Executive Director (Managing
Director & CEO)

3 Syt SEl EAR N IREACLAED Shri B. B. Joshi Executive Director

4 sy e . Hedl EIRLIREAGEYED Shri Mayank K. Mehta Executive Director

5 ot I9 $AR wohS e (R-g&i) Shri Prem Kumar Makkar ~ Director (Non-workmen)

6 g . TR ey ((ITUR) - THE o 3RAY Dr. R. Narayanaswamy Director (Shareholder)-
Chairman ACB

7 St MEFAR €l ST [EENERCIRICEED)] Shri Bharatkumar D Dangar | Director (Shareholder)

8 i fos] aami [EEED Shri Biju Varkkey Director

9 AN IWMT IEVE | ey (IETHER) Smt. Usha A Narayanan Director (Shareholder)

WE
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() R ded P IS :

fo<ir a9 2016-17 & SR fRed ded @t -15- 936
FATIR SIS @ 7T, STaih ISP db (Ja-
U4 fafaer graem=) Arsn 1970 & @S 12 & faia feaia
ATH -6- IS JAANRAT BT SIfard 2.

(c) Board Meetings

During the Financial Year 2016-17, total -15 - Board Meetings
were held on the following dates as against minimum of -6-
meetings prescribed under Clause 12 of The Nationalized Banks
(Management and Miscellaneous Provisions) Scheme, 1970.

12.05.2016 13.05.2016 24.06.2016 20.07.16 10.08.2016
11.08.2016 21.09.2016 18.10.2016 11.11.2016 (11.30am.) 11.11.2016 (4.30 p.m.)
21.12.2016 17.01.2017 23.01.2017 10.02.2017 16.03.2017

e HUsel Bl Iugad dod] H Fawrel &1 SURART BT &RT

fa

AR B, S 996 HRIGIA 4 9dG o

The details of attendance of the Directors at the aforesaid
Board Meetings held during their respective tenure are as
under:

191 o1 | Name of the Director 3rafer ITPh BIIRI | IS T80 9T
Period H SR foran
AT S35 Meetings
Meetings Held Attended
During Their
Tenure
oY g Sepagq Shri Ravi Venkatesan 01.04.2016 to 31.03.2017 15 15
off 9 g, RREQIY Shri P. S. Jayakumar 01.04.2016 to 31.03.2017 15 15
D IS I Shri B.B. Joshi* 01.04.2016 to 31.12.2016 11 10
ofl 78 &, Aedr Shri Mayank K. Mehta 01.04.2016 to 31.03.2017 15 13
ot 3797h FHT Tt Shri Ashok Kumar Garg 09.08.2016 to 31.03.2017 11 9
syt gife=n @—ﬂq—-n Smt. Papia Sengupta 01.01.2017 to 31.03.2017 4 4
o AierIg T Shri Mohammad Mustafa 01.04.2016 to 31.03.2017 15 3
Pkl 5’3’@1 qer* Smt. Surekha Marandi* 01.04.2016 to 12.01.2017 11 10
A 375 AR Shri Ajay Kumar 13.01.2017 to 31.03.2017 4 4
ot U9 PR HFhS Shri Prem Kumar Makkar 01.04.2016 to 31.03.2017 15 14
1. 3. IO Shri R Narayanaswamy 01.04.2016 to 31.03.2017 15 15
o TR . SR Shri Bharatkumar D. Dangar = 01.04.2016 to 31.03.2017 15 15
YAl 39 . TRIIVEA Smt. Usha A. Narayanan 01.04.2016 to 31.03.2017 15 15
i ﬁﬁLaﬁ Shri Biju Varkkey 25.04.2016 to 31.03.2017 15 14
Y TS 0 37T Shri Gopal Krishan Agarwal | 26.07.2016 to 31.03.2017 11 11
*q9 P SN TS Tl T, *Ceased to be member during the year.
(S) IMER g : (d) Code of Conduct

freTen quee U IS e @i atfd S yawd 8,
foredl Tl wervsrue e fam ygE v €, % forg Qe
(YEEA L T Tyl STaegeha) faf@ed 2015 &
IUIeH #, 3R dfedr 3y Aved gry STgHIfed Y &
T §. 3% STER GfEdl d% @ 9e9Re www.bankofbaroda.
co.in T 9t & S el B, PR Huse & ot wewd qun
SR e e T ad 2016-17 & foT SR dfear &
SFUICH o §fB T & © 3R IHehT SITUITH Fed LA o forg
g €

3. vl / STl Sl wifa)/ STafta

do & 1T WU I HIUReE TaE U SiEH JeE gumelt
T JHDHRI BT (SUHHT BT 31519 Td =IR0T) 3T 1970,
T THd 4 (J6eH U4 fafger graem) dromn 1970 gen

The Code of Conduct for Board of Directors and Senior
Management Personnel i.e. Core Management Team
comprising all General Managers and Departmental Heads,
has been approved by the Board of Directors in compliance
of SEBI (Listing Obligations & Disclosure Requirements)
Regulations, 2015. The said Code of Conduct is posted on
Bank’s website i.e. www.bankofbaroda.co.in. All the Board
Members and Senior Management Personnel have since
affirmed the compliance of the Code for the year 2016-17 and
undertaken continued compliance of the same.

3. COMMITTEE / SUB-COMMITTEE OF DIRECTORS /
EXECUTIVES

The Board of Directors of the Bank has constituted various
Committees of Directors and / or Executives to look into

oY




TR, & SRR T R fiotd e / Jeit / R TWHR

& feunFReTER FrTgeaR wrEifT & el an o Frrrr
T ¥ PRyl Si/ a1 st o fafie afifaar s red

e ©. forerwren Hoge gy Tfeq Hexeqel wfufai TR €

3.1 Ry qusd @ ye=e qiafa (TEdiE))

3.2 {3y Aued Sl % 3TgAIGH Tfufq (dudie)

3.3 Iy deat il o wier afafa ()
3.4  fAeyTe HUSH &l SNifew Yew qfafa
3.5 e Geuwe 9t

3.6 AHiHR wiHfa
3.7 e Gar wiAfa

3.8 oSt TR A dEwS) T gfafa

3.9 Ry qued 9 G S shrdifer delel wffer

3.10 HMHd G W) FAifdwe eeshr affa

3.1 el & |fafa
3.12 ogelt R |t
3.13 I/ ¥ A wiHfa
3.14 TRt affa

3.15 o Uo e Gesl § YeRyRe Ry & e &
foru SEfear] o guelT 3 gl gfafa

3.1 R ded O ydeq wfify (TaRi))

T, T I8 Gl fo Haetd, YRd R gR1 99I-99d
R R T ST 3 @ gfed TEed s (JaE T
fafarr ) 9rstT 1970 (J2m GNfia) & aarst 13 &

T Tad @ T 8.

&, vASH: e Hee Feay el S 3 7o &
F0 G, YA/ g T aTet Fdrel Yot Tef Tree
el @, IRE, o, 3 311fq W R & & fora.

A, T 39 i § W g uw 9(3) (H) & ded
SUECIRCOIECN R C ikt Rk e BED I
Sepenrl ET (STSHHT T 3T Tel 3faer) SAfifrEm 1970
1 R 9(3) 1 30 &R () (TH) (T) Tl (317E) o Tl

forgen femt T Frerent & @ A Fes B €.

2. 31.03.2017 P1 AT & G5

.9, |/ 95 & T &/ 3
1. |8 O T, SEHAR 3T
2. | g &, Fgar B
3. |4 oTeie R T e
4. |t iR S e
5. |5t 3T AR e
6. |9t TH PHR AaHS e
7. |8 G $HRX SR RS

WE

iféra aiffe Rard Abridged Annual Report |

2016-2017 |

different areas of strategic importance in terms of The Banking
Companies (Acquisition and Transfer of Undertakings) Act,

1970,

The Nationalized Banks (Management & Miscellaneous

Provisions) Scheme, 1970, as amended and guidelines from
Reserve Bank of India / SEBI / Government of India from time
to time. The important Committees are as under:

3.1  Management Committee of the Board (MCB)

3.2 Credit Approval Committee of the Board (CACB)

3.3 Audit Committee of the Board (ACB)

3.4 Risk Management Committee of the Board

3.5 Stakeholders Relationship Committee

3.6 Nomination Committee

3.7 Customer Service Committees

3.8 Committee on High Value Frauds

3.9 IT Strategy Committee

3.10 Strategic Advisory Committee of the Board on HR

3.11 Committee of Directors

3.12 Committee for Monitoring of Recovery

3.13 Shares/Bonds Transfer Committee

3.14 Remuneration Committee

3.15 Committee to support candidates for election of
Shareholder Directors for Banks & Fls

3.1 Management Committee of the Board (MCB)

a. Constitution: Constituted under Clause 13 of The
Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (as amended) read with
the amendments made by the Ministry of Finance,
Government of India from time to time.

b.  Purpose: To consider various business matters of material
significance like sanction of high value credit proposals,
compromise / write-off proposals, sanction of capital and
revenue expenditure, premises, investments, donations
etc.

c. Composition : The Committee consists of Managing
Director & CEO, Executive Director (s) and Directors
nominated by Government of India under Section 9 (3)
(c) and three Directors from amongst those appointed
under sub section (e) (f) (h) and (i) of section 9(3) of
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

d. Members as on 31.03.2017:

Sr. | Name of Director/Member Member/Chairman
No.

1 | Shri P S. Jayakumar Chairman

2 | Shri Mayank K. Mehta Member

3 | Shri Ashok Kumar Garg Member

4 | Smt. Papia Sengupta Member

5 | Shri Ajay Kumar Member

6 | Shri Prem Kumar Makkar Member

7 | Shri Bharat Kumar Dangar Member
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g 3% e.  Meeting:
o as 2016-17 & ?flTI:T ey ee @ geu gt During the Financial Year 2016-17, the Management
. . Committee of the Board (MCB) met on -33- occasions
(T 5") £l 33@3@5 fefer et 7 et E?ITlé on the following dates:
11.04.2016 09.05.2016 18.05.2016 22.06.2016 27.06.2016
08.07.2016 28.07.2016 05.08.2016 25.08.2016 15.09.2016
21.09.2016 26.09.2016 28.09.2016 15.10.2016 22.11.2016
30.11.2016 03.12.2016 07.12.2016 15.12.2016 21.12.2016
28.12.2016 04.01.2017 11.01.2017 16.01.2017 27.01.2017
04.02.2017 15.02.2017 28.02.2017 06.03.2017 14.03.2017
23.03.2017 27.03.2017 30.03.2017
3.2 Fevres Hed il F0 3TgHIEA WAl (Sredis) 3.2  Credit Approval Committee of the Board (CACB)
T, TS TR TS IR WHR ¥ feion 5 fogeT 2011 % a. Constitution: Constituted in terms of Government
) )  13/1/2008 3 ; 3 of India Gazette Notification No.13/1/2006 dated 5th
SRR 3 Tl e. December, 2011.
Al TS G B, 400/ - S ek o RV UEdEl b FEHH |y Purpose: The Committee shall exercise the powers of
3T A i TRl T JART . ﬁ\'@ EUReESICES | the Board with regard to credit proposals upto Rs 400.00
g (13T 9 Wigell & yrafsia fwal 4 1fues T e crores. The credit proposals which exceed the powers
319 % S FRYS Hed @ geuT Sk = W ﬁFII delegated to Managing Director & CEO and which were
T o . . hitherto considered by the Management Committee of
’ bl SRTHSR S the Board, will now be sanctioned by the CACB.
/. 31.03.2017 T AT B & c. Members as on 31.03.2017:
.9, | v/ 9esg &1 M TSE/ 3y Sr. | Name of Director/Member Member/
1 o JU— No. Chairman
- '. . g 1 | Shri P S. Jayakumar Chairman
2. A 7 . e A 2 | Shri Mayank K. Mehta Member
3. |5 oTeNe PR T eS| 3 | Shri Ashok Kumar Garg Member
4. it Tt e eree) 4 | Smt. Papia Sengupta Member
5 ofY e R - druwai e 5 | Shri Sanjay Kumar - CFO Member
. T R 6 | Head /General Manager/s — Dealing with | Member
6. gg@‘/ ok /%H- /; R qat respective credit / treasury functions
Tef 31 S ATt 7 | Head/ General Manager — Risk Member
7. | T9E/ WREIYEH- STREH T LR Management
. TH: d. Meeting:
frch a e . During the Financial Year 2016-17, the Credit Approval
af 2016-17 % ?’. EI.EI'?f SEUT. ERl Committee of the Board (CACB) met -30- times on the
gt (dredie) # Fefafad ariel & 30 e g following dates:
29.04.2016 19.05.2016 23.05.2016 23.06.2016 08.07.2016
02.08.2016 09.08.2016 16.08.2016 23.08.2016 14.09.2016
27.09.2016 04.10.2016 20.10.2016 08.11.2016 19.11.2016
28.11.2016 05.12.2016 15.12.2016 22.12.2016 29.12.2016
04.01.2017 11.01.2017 20.01.2017 27.01.2017 04.02.2017
15.02.2017 27.02.2017 17.03.2017 27.03.2017 31.03.2017
3.3 fIve ded ) orar wen gfufa (Tde) 3.3 Audit Committee of the Board (ACB)
T. TS 9 TS ARA Red s gy fedish 26.09.1995 a.  Constitution: Constituted under RBI guidelines issued

1 20.01.1997 3 THI-THT T R RTd oo/
TUHR g0 SR fept T feemfée 3 e o T &.

vide Circulars dated 26.09.1995 and 20.01.1997 and
further instructions from RBI/GOI from time to time.
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. TS e wWie 9fEfq o 5o S o 9Tl o - P Purpose: The main functions of Audit Committee, inter-
o) am ¥ fi f{'fflﬁfr yefd ferafor QET T alia, ;lncludet assefs:;ln?3 ar:(ci rewewmt?1 :Tﬁ :nanc!a:
: reporting system of the Bank to ensure that the financial
% fll & § g7 & T fon farfter foram @’ statements are correct, sufficient and credible. It reviews
Td rgArg 2. T8 o/ anfiren forciv ferercoli vt et and recommends to the Management the quarterly /
FIA & qr 3TAIE =g A2 F FF LSS IETU T Tt annual financial statements before their submission to
; ; the Board for approval.
TS ol T B &,

T e WAk MY e A § @ e dE The Audit Committee provides directions and oversees
@ e Ga Tl T TR SEdl € e eIk the operations of total audit functions of the Bank
IRET T FT H"‘B‘-[, g 113[ ToTerT ERELEEIN aﬁ including the organization, operation and quality
. efee fad i . A trol of internal audit, internal control weaknesses

é-'; con ,

W e e o 2: and inspection within the Bank and follow-up of the
< wifafss/ dTedt orEn weT W% i st suggestions of Statutory/External Auditors of the Bank
fateronf & g qn icl-379 INHA . and RBI inspections.

Twf sTiRes o Tgfa sl qarwar, ST o we
25 2 T % The Committee also reviews the adequacy of internal
é|.| SASALP sE'l T 'IE d & i R control systems, structure of internal audit department,
TR rar wierehl/ fiemshi & ™ HEV_UFE_[UT frreepelt e its staffing pattern and hold discussions with the internal
3 T Fcl-3T9 HRAE | o= famef ad 2. 98 fR auditors / inspectors on any significant finding and
éﬁ F fosir Qa Sy yeee Nt &) gfer st % follow-up action thereon. It further reviews the financial
. and risk management policies of the Bank.
wifafees orar when & fau oan wWen afufa oA/
e faxig afoms e Rl =t 2ifty &9 3 ¥ wed As for Statutory Audit, the Audit Committee interacts
gifafre orar W ¥ e gt sy % DRG] with the Statutory Central Auditors before finalization of
$oF aifas Rt , , Quarterly / Year to date / Annual Financial Results and
tﬁfqt (TATHTAN) i ,Wﬁﬁiﬁ ﬂ?j ® Reports. It also maintains follow up on various issues
Il 3 FA . raised in the Long Form Audit Report (LFAR).
A G o T Hee € g e € (i) IR SR
¥ FRvS (ii) Wﬁﬁéé’tﬁ ¥ ifTd FRvE (i) c. Composition: Total 5 Members comprising of (i) GOI
R o A Director, (ii) RBI Nominee Director, (iii) Bank’s Executive
w & ) forereh fFidRTeh- Saften e e & Director — In charge of Internal Audit Function (iv) CA
T (iv) €T fRYe @ (V) T IR sETes Director and (v) One Non-Executive Directors.
frreere.
S 31.03.2017 9 WP % d. Members as on 31.03.2017:
% 9. |Ffeys/9e &1 W e/ 3 el Sr. | Name of Director/Member Member/
- No. Chairman
1 SRS il 1 Smt. Usha A Narayanan Chairperson
2. | St Wit S e 2 | Smt. Papia Senguputa Member
3. | thgtqa H&I%I g 3 | Shri Mohammad Mustafa Member
4 oY 3757 TR e 4 | Shri Ajay Kumar Member
5 g e 5 | Shri Gopal Krishan Agarwal Member
. e. Meetings:
g dH
? . During the Financial Year 2016-17, the Audit Committee of
i ais[2016-17§ T q?’a 1 < :‘[[jg: q the Board (ACB) met on -12- occasions on the dates given
(diel) Y 12 sk Frfefed qrirel T s - below:
12.05.2016 12.05.2016 13.06.2016 28.07.2016 10.08.2016 22.08.2016
17.10.2016 11.11.2016 06.12.2016 30.12.2016 10.02.2017 15.03.2017
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W.W@Iﬁ:

! I BB S GiHfT ) T GfHfa @ 3

f. Attendance :

The details of attendance of the Directors at the Meetings
of the Committee held during their respective tenure are

éaaﬁﬁwf@xﬁwwﬁﬁawﬁmw%: as under:
ﬁ%&'ﬁb’ &1 I Name of The Director Period Meetings Held Meetings
During Their Tenure Attended

2. 3R v+ | Dr- R. Narayanaswamy* 01.04.2016 & / to 06.01.2017 10 10
off <t . Sef Shri B.B. Joshi* 01.04.2016 ¥/ to 13.06.2016 3 2
Y H¥eh o, HgdI* Shri Mayank K. Mehta* 01.04.2016 ¥ / to 22.08.2016 6 6
5 379ien HAR Ti* Shri Ashok Kumar Garg* 17.10.2016 ¥/ t0 30.12.2016 4 4
et Wit Y Smt.Papia Sengupta 10.02.2017 ¥/ to 31.03.2017 2 2
5t FreTE TAH Shri Mohammad Mustafa | 01.04.2016 ¥/ to 31.03.2017 12 1
ey ﬂi’@T aE* Smt. Surekha Marandi* 01.04.2016 9/ t0 30.12.2016 10 10
5 3757 FARX Shri Ajay Kumar 13.01.2017 ¥/ t0 31.03.2017 2 2
Ayt 39T ARguE | Smt- Usha A. Narayanan | 01.04.2016 ¥/ to 31.03.2017 12 "
ofY TraTet oy 3qyerer | Shri Gopal Krishan Agarwal | 10.08.2016 %/ to 31.03.2017 8 5
*q9 ?3'([:[ TS TR ® /@ *Ceased to be member during the year.
3.4 {9y ded &) ST Yoy 9iafd: 3.4 Risk Management Committee of the Board:

€ o o g e R oy COston, Constaed e Rl e
fafram & fafraw 21, § o sifew e W ST fou ) .
Regulation 21 of SEBI (LODR) Regulations.
T feemiEeT At & e T foher 2. . .
i ) . b. Purpose: To review and evaluate the overall risks
&, ASH: d% g Iﬁfﬂmﬁﬂ H’Tﬁ STifeH &t gHte T assumed by the Bank. The Bank has set up an
] HhIAT. é? T Sifew Yeyd SR @[, appropriate risk management architecture comprising
Shifey fagia, sifew uferar, sifem fasm 3T SifEw Risk Management Organizational Structure, Risk
@1 e ol IHA . g SifEd Jee 94t & fag Principles, Risk Processes, Risk Control and Risk Audit,
AT Bl 'ﬁ'@ q aTIT{' Y % fa fafiyer AT & SifER I all Yvith a view tq iden]’Eify', ?anage,gnog'ito;gr;d T\:/(I)n’;:ol
ST A, AT STt o e AT and Operational sk, Tho underlying Gbjocve
a;ﬁ 2 , T, Hq%%éméz ﬁE" g%ﬁﬁ is to ensure[o continued sta.lbility and eﬁ?lcieg:'lcy Jin the
. s glﬁﬁfl hl HENEY Elé operations of the Bank, nationally and internationally.
= E‘: & I ’ c. Members as on 31.03.2017:
w1 31.03.2017 7k Wl o e Sr. Name of Director/Member Member/
.9 | FRve/ sewm @ ™ eI No. Chairman
1. | g dpagq 3T 1 | Shri Ravi Venkatesan Chairman
2. |9 0. . SEPpER &= 2 | Shri P S. Jayakumar Member
3. |t g% . A = 3 | Shri Mayank K. Mehta Member
4. |4 3mleh HHR LA BRI 4 | Shri Ashok Kumar Garg Member
5. | el Wit S Ha 5 | Smt. Papia Sengupta Member
6. | SHcl SHT AR NELS 6 | Smt. Usha Narayanan Member
9. W d. Meeting :

fordta ad & R wfifa @ Frefafad aiel ) 4 d8%
AT & TE-

12.05.2016 03.08.2016

The Committee met — 4 - times during the Financial Year
on the following dates:

10.11.2016 17.01.2017

63




3.5 fedurs Geuqes gfHfa
TS: el (TASIR) fames, 2015 & fafem 20 &
3T # e,

. I GG 9 TN & AR wLAl § fop et
IUFAISH, GHe, TdiehL, fafme strar A/ o6
YT & Wik  Tgfa aE § -15- & & 9w
goft IR g 9 SR Y fou Sl qfafa fawment @t
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3.5 Stakeholders Relationship Committee

Constitution: Constituted pursuant to Regulation 20 of

SEBI (LODR) Regulations, 2015.

b. Purpose: The Committee monitors the issuance of
share certificates within a period of -15- days of the date
of lodgment for transfer, sub-division, consolidation,
renewal, exchange or endorsement of calls / allotment
money. The Committee further monitors the redressal
of investors’ complaints in a time bound manner.

c. Composition : The Committee includes following
members :

(i) Executive Director (s) and

(i)  Two Non-Executive Directors as its members with a

Non-Executive Director as its Chairman.

d. Members as on 31.03.2017:

o

Q. 319, 2017 i gfafa & 92 Sr. | Name of Director/Member Member/
%. §. | Fevie/aew @ am I/ A No. Chairman
1. | aq FAR ARSIEIEY aTee 1 Shr? Bharatkumar D. Dangar Chairman
2. |5t v ¥, B o= 2 Shr! Mayank K. Mehta Member
3 | Shri Ashok Kumar Garg Member
3. |t 3reles AR T R :
4 | Smt. Papia Sengupta Member
4. |drecht @'ﬂ"?ﬂ RES 5 | Shri Prem Kumar Makkar Member
5. |t 9 R HerRS RELS] e. Meeting : The Committee met — 4 - times during the
3. T fag ad 2016-17 & R gfafg i f=fafed Financial Year 2016-17 on the following dates
| 13.05.2016 | 10.08.2016 11.11.2016 | 16.03.2017 |

TG} TT -04- 5% ST & TE:
. 31 faaTur: o & AR 9T wd e @t 7 v /

f. Other Details: The summary of number of requests/
complaints received and resolved during the year are as

froel &\ e o i A e T E under.
01.04.2016 &1 wifgd Y & SRME I Y P SR faRor 31.03.2017 &1 @ifdd
Pending as on 01.04.2016 Received during the year Resolved during the year Pending as on 31.03.2017
2 4528 4530 0

f T, T, S, 3 FeIYSHE- 9IS Gied U S g & aa
(G PR 3R Gehdienor svavaahrett) faferam , 2015 % foram
6 o TR ek & “ITUTe SR 3 & ifird fehar T 8.
3.6 iR gfHfa

7. TS AR Rtd S Y g §. Sl §. i
. 46 3T 47/29.03.001/2007-08 feies 01.11.2007
ey qfed d. SteeiS. .G, 95/29.39.001/2010-11
feien 23.05.2011 & ST feenfeen & e wfad.

&, I2YI: dHEN FTN (IUHAT H IS TH 3Fa)
fufTae, 1970 Y &RT 9(3)(31E) & TawM & Fald
TSEEd i & ey ded H WA R S
SAfhal & foru o 5g it & sfaia Hisger FRwel &g
iR 3R W ‘fhe o 9IR’ Weg gRfEd e,

@, 319, 2017 A GEfG B 9 ¢

®. 6. | v/ 9ss M GSE/ 378
1 ot g g 3T
2 | it HiewE g LGS
3 | off I AR AahE RS
4 A 5] aamt SRt

e

Shri M. L. Jain, Deputy General Manager — Secretary to Board &

Company Secretary has been designated as the “Compliance

Officer” of the Bank under Regulation 6 of the SEBI (Listing

Obligations and Disclosure Requirement) Regulations, 2015.

3.6 Nomination Committee

a.  Constitution: Constituted in terms of the guidelines
issued by Reserve Bank of India, Notification No.
DBOD No. BC No 46 and 47/29.03.001/2007-08 dated
01.11.2007 read with No. DBOD.BC.N0.95/29.39.
001/2010-11 dated 23.05.2011.

b.  Purpose: To ascertain ‘Fit and Proper’ status of persons to
be elected as directors on the Boards of the Nationalized
Banks under the provisions of Section 9(3)(i) of Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970 and also on annual basis for existing directors under
this category.

c. Members as on 31.03.2017:

Sr. No. | Name of Director/Member Member/Chairman
1 Shri Ravi Venkatesan Chairman
2 Shri Mohammad Mustafa Member
3 Shri Prem Kumar Makkar Member
4 Shri Biju Varkkey Member
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. oah: dis[e SN Fevreh! sl sl ok, Aoy,  d- Meeting : During the Financial Year 2016-17, the
TR ATt 39T TR0 & ¢ Committee met twice on 13.05.2016 & 20.07.2016
gl g <. aﬁT Sl ¥ ftoe grs to confirm the ‘Fit and Proper’ status of the existing
grox’ feufe 3@ T & f\Eﬂl ferdter & 2016-17 -a; shareholder directors i.e. Shri R Narayanaswamy and
&R 13.05.2016 T2 20.07.2016 1 EfHfa i < w3 Shri Bharatkumar D. Dangar and Smt. Usha Narayanan
. 37 C S c
. 7 ustomer Service Committees
3.7 UTeh Har |iHfaAt . :
. (A) Customer Service Committee of the Board
(V) freemen dea @t resh Qar gifa o o
. ) a. Constitution: The Committee is set up as per the
Y. e TR F1 T YR e S & i & STFE directives of RBI. (Ref: Master Circular : No.DBR No.Leg.
i 9. 7. AT S . 21/09.07. 006/ 2015-16 dated July 1, 2015
foran T § (Feof AR wRed : § AR g ol s BC. 21/ / dated Jul )
21/09.07.006/2015-16 f&ien 1 e, 2015). b. Purpose: The functions of the Committee include creating
q1. 329 WG % wE § Teh Qarsd Y UER i dwe a platform for making suggestions and innovative
EEIEkT 1%111 gaE @ T 3UET ﬁ’TQ ew # measures for enhancing the quality of customer services
. . and improving the level of satisfaction for all categories
o A 7 Qe Gat o el oh foTe Tesh T mproving e | o . %0
. , . % of clientele at all times, which inter-alia comprises the
I E.l ﬁqﬁg ) SR E@IE W H ETT nTHT MHe following:
E WW%WW .l G T T : %: i. Oversee the functioning of the Standing Committee on

i WeSTE arsl o G Te SrfeTe e e del Procedure and Performance Audit on Public Services
T Al &l Sl @R HAT T Teh Jaisii and also compliance with the recommendation of the
= gfufq o (gt & EIGLIGE] &l gﬁr@ﬁ creil Standing Committee on Customer Services.

i. Sy o aE 9 99 7o § 31U |id ST W) fiar) i Reviewthe status ofthe Awards remaining unimplemented
T U U ST arfufiofa e am AU g ém for more than 3 months from the date of Awards and also
@3"'@ T 0 § tﬂé Tl_s; FhE 3 R 3 e IO deficiencies in providing Banking services as observed

- ) o by the Banking Ombudsman.

. q ull : ﬁ/ Wﬁ%’d e 5 iii. Review the status of the number of deceased claims
‘T&f aﬁaﬁ ki o ) ) %’ﬁ 15 fef =it remaining pending / outstanding for settlement beyond
1oy  31freh F § SR el St Fe it fRufer e 15 days pertaining to deceased depositors / locker hirers
e T | depositor of safe custody articles.

. 319, 2017 1 G & wee c. Members as on 31.03.2017:

o, 9. | e/ 95 &1 T Y&/ 3T Sr. No. | Name of Director/Member | Member/ Chairman

1 o 9. TH. STAPHHN Y 1 Shri P. S. Jayakumar Chairman
2 |t 98 &, Aedr perees) 2 Shri Mayank K. Mehta Member
3 |5 ariten R RS 3 | shriAshok K.Garg Member
4 | e @?{FIT qey 4 Smt. Papia Sengupta Member
5 |t 9 HHR AehE Leceo 5 | Shri Prem Kumar Makkar Member
6 Iy aﬂG-Laq—mr‘f eree) 6 Shri Biju Varkkey Member
. 4% d. Meeting :
ﬁ:ﬁﬁ'q aﬁ 2016-17 a; aﬁm Tfafy 5 frefafag Tﬂﬂ'@f w During the Financial Year 2016-17, the Committee met -4-
. . times on the following dates:
-04- S ayrEifera & 9
| 13.05.2016 | 10.08.2016 17.10.2016 09.02.2017
(CORIGED Jar gral ©rl giAfa (B) Standing Committee on Customer Service

gffa @1 e 9l e dw % el % eHER
fepan T @ (Gl ARt e F. SR g e .
21/09.07.006/2015-16 f&ieh 1 SJaTrs, 2015) . 39 WiHf I

The Committee is set up as per the directives of RBI.
(Ref: Master Circular : No.DBR No.Leg.BC. 21/09.07.
006/ 2015-16 dated July 1, 2015).This Committee has

_|
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been set up to focus on the banking services available
to the public at large and focusing on the need to (i)
benchmark the current level of service, (iijreview the
progress periodically,(iii) enhance the timelines and
quality, (iv) rationalize the processes taking into account
technological developments,(v) suggest appropriate

initiatives to facilitate change on an ongoing basis.
& &g fepen T & 9 going
fadirg a9 2016-17 & <09 qfafq # f=fafed el ® During the Financial Year 2016-17, the Committee met
-02- 4% T Té: -2- times on the following dates:
| 08.07.2016 02.02.2017
3.8 o R & PrEmE gel wfifa 3.8 Committee on High Value Frauds
U, e WRAE RSE d% & qRuAid STRasTE/2004.15/ a.  Constitution:  Constituted as per RBI circular no.
SN THSTEN(TF) F.1004/23.04.01T/ 2003-04 feien RBI/2004.15/.DBS.FGV(F) No.1004/23.04.01A/2003-04
dated 14th January, 2004.
14 ST, 2004 S TR T fehar T 2.
. S'ESTI: %ﬂﬁ aﬁ H & 1.00 T SﬁT 3T 1fs Y Tfen b.  Purpose: To monitor high value frauds of Rs.1.00 crore
: P d above in our Bank so as to:
% wirE grardt A @ ifReRT S an
'a; 3 . - identify the systemic lacunae if any that facilitated
- ] @Iﬁlél SN \E].ES P JUITCAT e W adr perpetration of the fraud and put in place measures to
T 3R 37 R 0 e 3 ferw 3ur fopw T ek plug the same
- @'@T‘H@T & I M H et 3 RO ot TgE qun éﬁ - identify the reasons for delay in detection, if any,
T YA F7d S & 39 Ya¥ah] o] 39! fuifeT reporting to top management of the Bank and RBI
_ Fﬁiﬁa:lﬁ / W I U=dTeT S g o H'FE'ﬁ i g monitor progress of CBI/Police investigation and
’ o . recovery position
T GHET T o dramSt & @il Arel § i &« © . .
N _’6>f 3ﬁ( w s - ensure that staff accountability is examined at all levels
R ST &l I < P é’ in all the cases of frauds and staff side action, if required,
e &1, sifaera & is completed quickly without loss of time
- ‘eﬁ@mﬁ Gal TR'IT{FVI F faru & fau =t Tl'sp TUIHD - review the efficacy of the remedial action taken to
AR T THEICAEhal o GHIe J97 a0 prevent recurrence of frauds, such as strengthening of
F T HCT 3ﬁ-{- internal controls and
) g . f e - - - put in place other measures as may be considered
; ¥ il e ¥ fere relevant to strengthen preventive measures against
YR 3 U1 n{AT. frauds.
. 31.03.2017 ! wfafq & G c.  Members as on 31.03.2017:
. H ﬁ%ﬂﬁ/w T AH e/ 3T Sr. Name of Director/Member Member/
. No. Chairman
1 | fa demded 3T
o |sydr . 1 Shri Ravi Venkatesan Chairman
3 | Areme TETH Te= 2 | Shri P S. Jaya Kumar Member
4 |=f s AR e 3 | Shri Mohammad. Mustafa Member
5 |sit g FAR TS e 4 | Dr. R. Narayanaswamy Member
6 |sheeh 3w :HTP:FJH e 5 | Shri Prem Kumar Makkar Member
6 | Smt. Usha A Narayanan Member
SICER
. d. Meeting :
fercfrer = 2016-17 & Ef( 7 wfHf i Freeied aiel w The Committee met - 5- times during the Financial Year
-05- % AT Y TE: 2016-17 as per the details below:-
| 12.05.2016 | 03.08.2016 | 16.09.2016 10.11.2016 08.02.2017
|~ 66
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39 & Gl Yrenfiren N gfufg 3.9 IT Strategy Committee of the Bank
U, TS HRAA fod EEokal YT GRET / géqaﬁm afeer @ Constitution: In accordance with the recommendations
4 S o ? e ﬁ P of Reserve Bank of India Working Group on Information
. . o Security, Electronic Banking, Technology Risk
e o AIwT &% 7 27 HEad, 2012 1 ST Management & Cyber Frauds, the Bank at its Board
3 H et grefirent Afer afaf <1 e fepan @ meeting held on 27th February, 2012, constituted an IT
& 31.03.0017 3 TR ) Strategy Committee.
‘ o . b. Members as on 31.03.2017:
. 9. ﬁﬁmaq/‘ga:p:[ kil S/ 3T Sr. Name of Director/Member Member/
. No. Chairman
KA bl 1 | Shri Ravi Venkatesan Chairman
2 |41 ¥, SEHHR RELS| 2 | ShriP S. Jayakumar Member
3 | sy wiften l?r'l'ﬂ"?ﬂ e 3 | Smt. Papia Sengupta Member
4 | Shri Gopal Krishna Agarwal Member
4 |= kel 5 | Shri Krishna Sudarshan Member
5 |t g gaui (I foR) RES (External Expert)
i fre i 6 | Dr. Deepak B. Phatak Invitee
6 [s . @& ) (External Expert)
A A c.  Meeting:
fariar o 2016-17 & SR Gfifa @t f=fafed aiEl | The Committee met five times during the Financial Year
Tie o ST dl T 2016-17 as per the details below:
| 01.06.2016 | 03.08.2016 | 10.11.2016 20.12.2016 08.02.2017
3.10 HHd TEET W IS ol A Teiedhi gibfd 3.10 Strategic Advisory Committee of the Board on HR
T. T B ICEIECT & b aﬂﬁ F gd GE et qHe ) a. Constitution: Constituted in terms of recommendations
deoare gfafq = faeifiEl & Y S Y adf 2012 ® of Khandelwal Committee on HR Issues of PSBs, the
» . . iy B Bank constituted a “Steering Committee of the Board on
WA .'ch"r T . HR” in the year 2012. (renamed as “Strategic Advisory
(13.02.2016 1 79 F&T T ‘AT FEEH T 1S Committee of the Board on HR” on 13.02.2016).
; WEZITTI'EIT). b.  Purpose: To discuss various matters/issues related to
d1. e 999 §ORE § Hefya e e/ ge Wt Human Resources.
EXGIR C. Members as on 31.03.2017:
[, 31.03.2017 <l Gfafq gee: Sr. Name of Director/ Member/Chairman
- No. Member
. 9. |Feve/ 9e= &1 A o/ I
@ ﬁeﬁL il 1 Shri Biju Varkkey Chairman
1 CES) ST
2 | w 2 Shri P S. Jayakumar Member
3 A ﬂ. ﬁ. : 3 Smt. Papia Sengupta Member
4 Shri Prem Kumar Makkar Member
4 | ﬁ'ﬂr g 5 Shri Sanjeev Sachar Member
5 |5 ESitg =R (el favmy) RES (External Expert)
6 Y FY NIETS (ST ﬁ,r@'qg[) percees) 6 (Shri Krish Shanl;ar Member
External Expert
Sl e d.  Meeting:

foreirar ad 2016-17 & SR Wil & Frafafed aiel ©
IR F3% ST ol TE:

This committee met on four times during the year 2016-
17 as per details given below:
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| 20.07.2016 | 15.10.2016 20.12.2016 | 08.02.2017 |
3.11 fe9Teni o gfafa 3.11 Committee of Directors
T, TS 9Nd TR * ﬁ?ﬂﬁ%ﬂﬁﬂl‘( fed &1 1T§ % a. Constitution: Constituted as per GOI guidelines.
d1. 3ILvF: o wAeTd & O foAien 24.10.1990 & sgET AR D- rurposg: l'll'his chmmittlge deals with re\gev(;/ of vritgilan::eI

i+ ; 7 o - =i = non-vigilance disciplinary cases and departmenta
aﬁT enquiries vide MOF letter dated 24.10.1990.
I e T FT FA % C. Members as on 31.03.2017:
=M. 31.03.2017 1 HHfT b Fee: Sr. Name of Director/Member Member/
%.4. | Fievren/ wew @ am I/ e No. Chairman
1 off O, Tg. STHHR 3T 1 Shri P. S. Jayakumar Chairman
2 oY Hrgme T feceet 2 Shri Mohammad Mustafa Member
3 o 3 Shri Ajay Kumar Member
& a ] d.  Meeting:
’ ) . The Committee met -5-times during the Financial Year
Waﬁ 2016-17 a’_’ é'( B Hﬁﬁfﬁﬁﬂﬁf@ﬁﬂ]ﬂ@ RS 2016-17 on the following dates :
-05- sk AT Y TE:
| 13.05.2016 | 16.05.2016 | 10.08.2016 10.12.2016 16.03.2017
3.12 el ot AR o fore afifa 3.12 Committee for Monitoring of Recovery
. foxir @EITQ faumT AT TFHT feeelt a. Constitution: As per guidelines issued by Ministry
NAE . . ,fam ’ W ’ T&F of Finance, Government of India, Dept of Financial
o T ShHish T H.7/2/2015-Reherl feetien 1 S, 2016 Services, New Delhi, vide letter no.FNo.7/2/2015
& e ST fEenfeel 3 STg|r fepan e €. Recovery dated 01.01.2016.
& Wi aw ail'afﬁrﬁtl'la?{ 1 B BT b.  Purpose: Monitoring of Recovery Performance
A 31.03.2017 1 gk ) c. Members as on 31.03.2017:
- Sr. | Name of Director/Member Member/
o. 9. |Feve/9es &1 M T/ 37ETe] No. Chairman
(L tﬁ; Q¥ SEPHN Skl 1 | ShriP.S. Jayakumar Chairman
2 | 5Eeh . Hed RES 2 | Shri Mayank Mehta Member
3 |5 el AR RS 3 | Shri Ashok Kumar Garg Member
4 | wiften @'ﬂ‘?ﬂ {3 4 | Smt. Papia Sengupta Member
5 |5 diewe gEw REil 5 | Shri Mohammad Mustafa Member
6 |4 WA FHR SR T 6 | Shri Bharat Kumar Dangar Member
/AR L NEICENE] o) 7 | Shri Nagesh Srivastava Member
8 | & e T 8 | ShriN. K. Singhal Member
9 s ™ T vt AT 9 | Shri M. L. Sharma Convener
3. X3F - d. Meeting:
’ ’ . This committee met on seven times during the year
fercirer o 2016-17 3 <R g i frfafaa ardEl | 2016-17 as per details given below:
-07- S AT Y TE:
07.04.2016 01.06.2016 27.07.2016 27.09.2016
30.11.2016 03.02.2017 27.02.2017
3.13 919X / i 3T wiuta 3.13 Shares/Bonds Transfer Committee:
U, TS Uel (TARIERR) fafd, 2015 3 eT{uie # Mfed a. Constitution:  Constituted pursuant to SEBI (LODR)
Regulations, 2015.
P TER.
. @Q—q: IR/ diSl & ST/ SEAE Hi 313-@'3;[ gy b-  Purpose: To consider and approve transfer /

T T S gelihe YRR Fefthehe ST T, AT
BT, TIH FEHT MG W et T,
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[, 31.03.2017 ! witfq ge=:

C.

Members as on 31.03.2017:

- Sr. | Name of Director/Member Member/
&.9. | v/ gem @ am HSH/ 31eTY] No. Chairman
(E tﬁ: TH. STEIHHN Skl 1 | Shri P S. Jayakumar Chairman
2 | ek . HEa RS 2 | Shri Mayank K Mehta Member
3 | o AN it e 3 | Shri Ashok Kumar Garg Member
4 | aiften S g 4 | 'smt Papia s Memb
5 |sf o ¥ s S m.. apia Sengupta ember
6 |t wet % weeH e 5 | Shri S. K. Choudhury Member
7 |k qu g 6 | Shri Kamal K. Mahajan Member
& é?éﬁ 7 | Shri N. Venugopal Member
fercira o 2016-17 & <R wffa 1 Frefefad aiai g o Meeting - . . .
. . The Committee met on fifty times during the Financial
-50- é—o*a; TSI ht TEE: Year 2016-17, on the following dates:
07.04.2016 18.04.2016 25.04.2016 03.05.2016 10.05.2016 17.05.2016
24.05.2016 01.06.2016 10.06.2016 20.06.2016 21.06.2016 23.06.2016
02.07.2016 11.07.2016 14.07.2016 26.07.2016 02.08.2016 08.08.2016
16.08.2016 24.08.2016 02.09.2016 12.09.2016 15.09.2016 19.09.2016
27.09.2016 03.10.2016 07.10.2016 21.10.2016 28.10.2016 07.11.2016
17.11.2016 24.11.2016 03.12.2016 08.12.2016 16.12.2016 22.12.2016
28.12.2016 05.01.2017 13.01.2017 23.01.2017 30.01.2017 03.02.2017
09.02.2017 14.02.2017 22.02.2017 28.02.2017 06.03.2017 14.03.2017
18.03.2017 27.03.2017

3.14 urfesafaes wfafa

F. TS IRd WHR 4 AW YL §. W A, a

3.14 Remuneration Committee

20/1/2005-st37131 feriar 9 wTl, 2007 % gRT Tresidh
&7 & ol & qolehiiores vl & fore sreifsae w8
TIcHTe Sl SN Y 578 T9T-9HT I SNty fomar
T feTeR 18.08.2015 o 3ifqw o 7 st Tl & @H &
feran 8. =g Sreqredt femral ferchar o & St fafirr srrer
Rl T el wiedi ud SeEeh 3 ey S
ek, ST Toreri o HET S T GHIET , T S
2. 3t feenfael & srurer & P Hed @ wiitsfies

Constitution: Government of India announced
Performance Linked Incentives for Whole Time
Directors of Public Sector Banks vide Notification No.F
No0.20/1/2005-BO.1 dated 9th March, 2007 and amended
from time to time, the last letter dated 18.08.2015 in
supersession of the earlier letters. The incentive is
based on certain qualitative as well as quantitative
parameters fixed for Performance Evaluation Matrix
on the basis of the Statement of Intent (SOI) on goals
and benchmarks based on various compliance reports
during the previous financial year. In compliance of
the said directives, a Remuneration Committee of the

GfHfe T TS fomam 4. :
Board was constituted.
ar. : . : é? % L F i b.  Purpose: To evaluate and decide upon the performance
HedTen T h{d 3#( Tof . of Whole Time Directors of the Bank.
Y. 31.03.2017 I GfHfT gee: C. Members as on 31.03.2017:
&®.9. | Feve/aew &1 AW S/ 3T Sr. | Name of Director/Member Member/
. No. Chairman
1 |5 Ua dmdeA Y
1 Shri Ravi Venkatesan Chiarman
2 |dE g 2 | Shri Mohammad Mustafa Member
3 |Ht e AR ® 3 | Shri Ajay Kumar Member
4 |31 . AR & 4 | Dr. R. Narayanaswamy Member
5 |4 9 $ER SR o 5 | Shri Bharat Kumar Dangar Member

o




SR CE
fora faiter o 2015-16 3 & & STUATIT Sl @ T
foreiar o 2016-17 3 SR WiitHiye Wi &l $IE Sa
ST TR Y TE.

3.15 el e it Teansl # 9T ares FRymet & A
& foru gefyrait o wwed= deiet wfafa

U, T foxia Qe faum, ford Haer, YR TR, T8 ot
¥ T shHid TH.H.16/11/2012-s130-31¢ feies 03 a1de,
2012 3 A1  Ur feenfEe & Sfur Tfad &l TS £

q. 3RYY : foiig deensil qen qrdsife & @ S HEfE
H IR ST o I o e JenfImei 1 ggan
T&H &l

/. 31.03.2017 I QAT & G

%. 9. | fevTe/ 9w @1 am T/ A
1 |8 O T, SEHAR A
2 | o . e T
3 | eI AR T BRSS!

4 |l TR e EEES)
5 | . 3. TREUREH LSRR
6 | T FHR SR o=

SR CE

gfafe 1 o 3 SR BIS f AT T AT T

4. vt ot wifeafien
A et TRl @ AET G138 W AN ael o
e el 1 YA USEed s (Yeee ud fafey
TIEY) A, 1970 (T Hfya) @i 4w 17 # fcaraq
AT o STTET THY - T T g, TR gRT IR et
e % TRt & 21 iR wTeRt 3 STgEy feRar ST <E €.
Ty TR Ud g Frfued IRl o ST
freeThl (qlentiaren FaeTehi) 1 TRSHeR 1 YA o
&% &Y H WA TR g (iR el & o3&y foman ST
2. T T A IS Wik AT AISHI T4 . Y Frevme
Td & SR SIUHR] e SRS (e, Sl &l

T fere T qifesfiven o1 SHRT Freger ¢
T, ot o 2016-17 3 SR Ao T YT
&.9. Y T T (%)
1 | @ @ SEgAR | To e T | 30,78,225
I EDREINED
S IREAL
2 |t oS Frfurcier ey | 21,65,205
3 | 7o F. T Fries e | 26,20,322
4 |5 oTeie PR T Frfues fae | 16,01,143
(09.08.2016 T gl
5 | St it Y FEUE ae | 6,04,537
(01.01.2017 § gTelt)

*31.12.2016 ¥ Far ¥ T8 .

|‘
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Meeting:

During the Financial Year 2016-17, no meeting
of Remuneration Committee was held in view of
inadequacy of profit for preceding F. Y. 2015-16.

Committee to support candidates for election of
Shareholder Directors for Banks & Fls

Constitution: Constituted under the guidelines received
from Department of Financial Services, Ministry of
Finance, Government of India, New Delhi, vide letter
No.16/11/2012-BO-I dated 3rd April, 2012

Purpose: For supporting candidates for election of
Share Holder Directors in Financial Institutions and
Public sector Insurance Companies.

Members as on 31.03.2017:

Sr.

oo 0o~ W N =

Member/
Chairman

Name of Director/Member

Shri P S. Jayakumar Chairman
Shri Mayank K Mehta
Shri Ashok Kumar Garg

Smt. Papia Sengupta

Member
Member
Member
Dr. R. Narayanaswamy Member

Member

Shri Bharatkumar D. Dangar

Meeting :

No case was referred to the Committee during the year.
REMUNERATION OF DIRECTORS

The remuneration including travelling and halting
expenses to Non-Executive Directors are being paid as
stipulated by the Central Government in consultation
with Reserve Bank of India from time to time in terms of
Clause 17 of the Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970 (as amended).
The Managing Director & CEO and Executive Directors
(whole time directors) are being paid remuneration by
way of salary as per rules framed by the Government
of India. At present the Bank has no Stock Option
Scheme. The details of remuneration paid to the
Managing Director & CEO and Executive Director/s are
detailed below:

Salary paid during the Financial Year 2016-17:

Sr.
No.

Amount
(Rs.)
30,78,225

Name Designation

Shri P S. Jayakumar Managing
Director &
CEO
Executive
Director
Executive
Director
Executive
Director
Executive
Director

Shri B.B. Joshi * 21,65,205

Shri Mayank K. Mehta 26,20,322
Shri Ashok Kumar Garg
(w.e.f. 09.08.2016)

Smt. Papia Sengupta
(w.e.f. 01.01.2017)

16,01,143

6,04,537

*Ceased on 31.12.2016
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. ¥ 2016-17 & IR FHAFTIET Geag Tredre & CUGIEE B.  Performance Linked Incentives paid during 2016-17:
(ot & 2015-16 & fem): Y= (for FY 2015-16): Nil
[, i eI # 9% e Y& I YTTAM: C. Sitting Fee paid to Non-executive Directors:
REIREX Eeg (JseH TS fafae grewm) ST 1970, Sahry The Sitting Fee is paid to the Non-Executive Directors as
feenfaeeit & g ufed, & greum & 3R [EENER S per the provisions of Nationalized Banks (Management
T4 ey Hea wfafaal & weanfiar s %@ T el & Miscellaneous Provisions) Scheme 1970, read with
Ry 1 F3F Fewrfiar Y[ fean . fodta g9 2016- government guidelines for attending Board and Board
17 3 SR fEU T 53 FRwITaT Yoo o featy F=gER Committee meetings. Details of sitting fee paid during
2 (Tmm vl qu YT G aYl wiary fse the Year 2016-17 are as under (No sitting fee is payable
IF g AT IR Pl G TR FT 83 G to Whole Time Directors and Directors representing
ok A TR B) - Government of India & RBI):
- Sr. | Name of the Director Amount (Rs.)
%.4. | frvte @ T e (§.) No.
1 | Iq dohdem 4,60,000 1 | Shri Ravi Venkatesan 4,60,000
2 || PHAR Heehg 5,60,000 2 | Shri Prem Kumar Makkar 5,60,000
3 |4l RAPHR &l S 6,60,000 3 | Shri Bharatkumar D. Dangar | 6,60,000
4 | =l 3N, A 4,70,000 4 | Shri R. Narayanaswamy 4,70,000
5 | Simd 31 T, AREE 5,20,000 5 | Smt. Usha A. Narayanan 5,20,000
6 | disg it 4.70,000 6 | Shri Biju Varkkey 4,70,000
7 | MU O STIETA 2,80,000 7 | Shri Gopal Krishan Agarwal 2,80,000
5. WA QT & J3dh 5. GENERAL BODY MEETINGS
| Wa?rﬂﬁtﬁ'—[alﬁaﬁa T STRASTT daehi A1 feraron The details of General Body Meetings held during the
for=TTgaR &: last three years are given below:
IS B E T &= vd @ WM IENERSEIRRING
Nature of Meeting Date & Time Venue Special Resolution Passed
183 a1fireh G 3k 25 5, 2014 UI: 10.30 Sef WX FARINE TR 6, @01 -
18th Annual General Meeting = 25th June, 2014 HETR a1 §e, g 316
at10.30 a.m gter 4.9 -1 TG 549/1
ST YHT 3 26 A, 2015 T1: 10.00 &9 e PG o W, S TR <fosy s i P
Extra Ordinary 26th March, 2015 T, STehIaT, AT - 390020 Preferential issue of equity
General Meeting at 10.00 a.m. Sir - Sayajirao  Nagargriha, shares
Vadodara Mahanagar Seva
19 &Y afves YA doeh 245, 2015 91d: 10.30 & Sadan, Bank of Baroda TP-1, -
19th Annual General Meeting = 24th June, 2015 F.P. 549/1, Near GEB Colony,
at10.30 a.m Old Padra Road, Akota,
Vadodara — 390 020 :
ST HH 3 28 Tt 2015 9rd: 10.30 sfemct IRt @ it e
Extra Ordinary ES Preferential issue of equity
General Meeting 28th September 2015 shares
at 10.30 a.m.

20 o afven QY oo

20th Annual General Meeting

24 5, 2016 AT 12.00 &1
24th June, 2016 at 12.00
Noon
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6. TUNUT & HEA
<o wiiSTET T AT 3 AeA Y 310 TEEt S fedurent
&l Ih fedl § Tog THRIA & aR F GHd e &
SATIHAT TH .

do % foriia oRuTl &1 frRve Jued @ 9ok § 3
3HIET & U d3F HI THIR W dehrel 3 b
TSt BT A feRaT ST § STl W S @ affr
el €. 3 aRoH e A e T SIS W % U8 2
AR T, et TR R 4R # & 3R o1 TR 0
3G TS &I I, STei deh o JUH et (RUd ¢ i
TSRIA (TR &), § Yo ey S §. S sHE
YR WX 379 FIUReRT Rl TROMHET ekt gt Sferer ehet 2.
ofeh 3o ferira TR G el Arsrsll Y Seon e &
foTT fere 4ash, T4 ithd gearte o STt e €.

do % fwrd / $aX g 3¢/ aiftes ferdrar aRom & g
T TR 1 &) T YSidy i Ul qer 31 Sniehiien
HHER % Cal WEE http://www.bankofbaroda.co.in
R U T §. TR 93 & &l T TEfT & Jarehre
F WY1 TERY @ 7 gedRe H o Suae &
ST & 3N Wufyd dewre o 30 Rl q@ e W
IueTH TE €.

7. fa<ira Feuet
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6. MEANS OF COMMUNICATION

The Bank recognizes the need for keeping its members and
stakeholders informed of the events of their interests through
present means of communication.

The financial results of the Bank are submitted to the stock
exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting
approving the same. The results are also published in at least
one English language national daily newspaper circulating in
the whole or substantially the whole of India and in one daily
newspaper published in the language of the region, where
the registered office of the Bank is situated i.e. Gujarat (in
Gujarati). The Bank furnishes results to the Shareholders on
Half Yearly basis. The Bank also organizes analysts’-meets,
press conferences etc. for announcing Bank’s financial
results and its future plans.

The Quarterly / Year to Date / Annual Financial Results
of the Bank as well as the copy of presentation made to
Analysts and other official news are posted on the Bank’s
Website — http://www.bankofbaroda.co.in. The live web cast
of presentation made to Analysts’ Meet is made accessible
from links uploaded in the website and the archived webcast
is also available in the website for 30 days.

7. FINANCIAL CALENDAR

[ENREL

Financial Year

1 a7det, 2016 ¥ 31 7, 2017
1st April, 2016 to 31st March, 2017

g(wwﬁﬁﬁ)wmﬂmﬁmﬁ%@ﬁ%ﬁﬁwﬁ

Board Meeting for considering of Accounts (Standalone & Consolidated)

21 3 aIfeh W 98 & AR, THY T8 ©H
Date, Time & Venue of the 21st AGM

sfedl s L S i

Book Closure Dates

Uit T 9T R S if aRE
Last Date for receipt of Proxy Forms
AT YA &l TG

Dividend Payment Date

18 WS, 2017

18th May, 2017
feeieh 30 [, 2017 a8 10.15 &

Date 30" June 2017 At 10.15 a.m.
T YARIE TR T8, TG HeR Ja1 9&, .9 -1 Th.
Tr.549/1, STigelt il 3 I, 31Ies e US, 3ThIal, TSI -

390020

Sir Sayaji Rao Nagargriha, Vadodara Mahanagar Seva
Sadan, T. P — 1, F. P. 549/1, Near GEB Colony, Old Padra
Road, Akota, Vadodara — 390 020

24 SJF, 2017 9 30 S 2017 (ST faw wnfira)
24" June 2017 to 30" June 2017 (Both days Inclusive)

25 1A, 2017
25" June 2017

10 JeTrs, 2017

10" July 2017
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8. Vg ¥ Hag go

S % I R § el TgE @i TR ¥ e €
CILCEARIGESH

ST STrsiiTg 2fad,

25 i dd,

A e, Wi,

HaTg 400 001

TGS IS : 532134

IIWWH

a1 (39),

Hes - 400 051

TAUEE IS : BANKBARODA

TSt H Yeltag ot oforyfaal o Sey H 31.03.2017 9% &
e Gelar Yook 1 YT o foalm T 8.

9. Tieh TErEeIS W A & WIS Y AT AT I To
3T g3 sTen

U Wi wEEEel ¥ SR % G @ uen den SR qod
(01.04.2016 § 31.03.2017 ) (Ye3h &. 2/- & 3ifehd qeo
& el FaT)

8. SHAREHOLDERS’ INFORMATION

The Bank’s shares are listed on the following major Stock
Exchanges in India:

BSELtd,

Phiroze Jeejeebhoy Towers

25th Floor,

Dalal Street, Fort,
Mumbai - 400 001
BSE CODE : 532134

National Stock Exchange of India Ltd.,
“Exchange Plaza”

Bandra Kurla Complex,

Bandra, (East),

Mumbai - 400 051

NSE CODE : BANKBARODA

The annual listing fees in respect of all the securities listed
with the exchange(s) have been paid till 31.03.2017.

9. SHARE PRICE, VOLUME OF SHARES TRADED IN
STOCK EXCHANGES AND INDEX DATA

a. Share Price, Volume of Shares Traded in Stock
Exchanges (From 01.04.2016 to 31.03.2017) (Equity

Share of the Face Value of Rs.2/- each)

TITel ¥ UeRTeioT 311t $fedn fa. (TIgs)

National Stock Exchange of India Limited

(NSE)

T ) AH ()

Highest ) Lowest ()
370 2016 APR 2016 163.90 141.60
g 2016 MAY 2016 160.15 128.25
S[A 2016 JUN 2016 156.00 137.45
ﬁ?ﬂ's:2016 JUL 2016 168.80 148.90
3TET 2016 AUG 2016 165.70 144.55
fadeT 2016 SEP 2016 177.65 159.55
3TN 2016 OCT 2016 173.20 150.10
9K 2016 NOV 2016 179.60 135.25
fegeT 2016 DEC 2016 165.80 146.00
SR 2017 JAN 2017 170.30 146.70
T 2017 FEB 2017 191.70 162.75
A 2017 MAR 2017 176.20 157.35

KIKIRIE]
(=)
Volume
Traded
(Nos.)

15,50,82,572
22,40,23,708
17,80,47,141
15,86,04,251
22,62,79,907
14,36,33,633
11,77,33,463
28,78,52,194
13,97,98,082
14,34,79,571
23,85,30,103
23,23,63,181

oS . (A7 =i gaaas)

BSE LTD. (Bombay Stock Exchange)

ST (W )
Highest )

163.70
160.15
156.05
168.70
165.55
177.40
173.10
179.30
165.80
170.25
191.65
176.20

ATH (%)
Lowest ()

141.75
128.40
137.10
149.05
144.70
159.80
150.25
136.00
146.00
146.80
162.60
157.45

KIKIRIE]
(=)
Volume
Traded
(Nos.)

1,50,58,638
2,24,05,367
1,90,13,878
2,94,16,157
3,31,03,828
1,60,19,338
1,97,24,794
3,19,02,515
1,58,34,310
1,63,23,484
2,34,60,621
6,02,70,346

H
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b. Index Data from April 2016 to March 2017 (Monthly
Closing Values)

& sl I oy el geas g is s d | ehd duag
Date NIFTY50  NIFTYBANK (q@@% 2390 dUds Ol dI0ds SRl (I8d 2 59U &
THA) Bl iR S&P S&P  umpd) ol sfEd

IR BSE BSE IR

BOB NSE SENSEX BANKEX BOB BSE

(Equity Share (Equity Share

of FV of T 2/- of FV of T 2/-

each) each)

29.04.2016 7849.80 16795.00 157.90 25606.62 19114.83 158.00

31.05.2016 8160.10 17620.90 142.80 26667.96 20111.74 142.70

30.06.2016 8287.75 17935.40 153.95 26999.72 20531.2 154.00

29.07.2016 8638.50 18953.15 151.70 28051.86 21678.51 152.20

31.08.2016 8786.20 19787.60 162.95 28452.17 22656.58 162.85

30.09.2016 8611.15 19285.70 167.40 27865.96 22045.62 167.30

30.10.2016 8625.70 19523.55 155.65 27930.21 22368.28 155.75

30.11.2016 8224.50 18627.80 164.15 26652.81 21316.01 164.25

30.12.2016 8185.80 18177.20 153.40 26626.46 20748.74 152.85

31.01.2017 8561.30 19515.15 165.15 27655.96 22311.97 165.10

28.02.2017 8879.60 20607.25 165.30 28743.32 23482.44 165.05

31.03.2017 9173.75 21444 .15 172.95 29620.50 24420.77 172.95
10. =T T s}rq-{ ;‘p\q‘q,—{ @?, ﬁ-q-{' FAL L' X 'qgﬁr gor 10. REGISTRAR & SHARE TRANSFER AGENT, SHARE
ﬁﬁmaﬁ é_ﬁ- Wﬁ?ﬁ' &1 fraes B TRANSFER SYSTEM AND REDRESSAL OF INVESTORS’

S I el FEEEEIR WA, P R iR Faw sieRor
TSiT (AIRAT) & & H forgen o € forgent srd 9/ sfive sieao,
AT/ ST A 1 T LT, YRR & ST &1 BT,
frrereTent &t fRTeRTar! AT HTEH T ST/ |08 SR & Tadl o7
Tfafaferl/ sl A gHET w8, faves e s faera/
R/ frepraet Frefeifiad T 0T STRET &l AT Fehd & -

Tl HFFIE U1,
(ffre 3 37 T2H)

et Yoif@m afeR ot e 7. 31 Td 32
ARFTHTer, 2aTeE - 500008

W~ (040) 67161500

e o~ (040) 23420814

iﬁ?ﬂ[ - einward.ris@karvy.com

forelt &9 & 7@ T STS  ferw oo 3 fesiew = it o frgfe 1 @
forerepT gar e fean T | -
TS Twviy Wi .

17, 3R M A1, SelrE TR &% - 400001
AR (- (022) 40807000

ther - (022) 66311776 / 40807080

g 99 :- itsl@idbitrustee.com

Hr

GRIEVANCES

The Bank has appointed Karvy Computershare Private
Limited as its Registrars and Share Transfer Agent (RTA) with
a mandate to process transfer of Shares / Bonds, dividend
/ interest payments, recording of Shareholders’ requests,
solution of investors’ grievances amongst other activities
connected with the issue of Shares / Bonds. The Investors
may lodge their transfer deeds / requests / complaints with
the RTA at following address:

Karvy Computershare Private Limited

(Unit: Bank of Baroda)

Karvy Selenium Tower B, Plot No.31 & 32
Gachibowli, Financial District
Nanakramguda, Serilingampally,

Hyderabad - 500 008

Phone: (040) 67162222; Fax: (040) 23420814
E Mail: einward.ris@karvy.com

For privately placed Bonds, the Bank has also appointed
Debenture Trustee as follows:

IDBI Trusteeship Services Ltd.

Asian Building, Ground Floor,

17, R Kamani Marg, Ballard Estate

Mumbai — 400 001

Tel: (022) 40807000; Fax: (022) 66311776 / 40807080
Email: itsl@idbitrustee.com
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e 3 Prie Frafer, goE § Faees Jard faumm st e off
2, Foresh g ST AT T 3 shul Gfe §, STel YERuRen
319 3T / Frehrrdl dl e ¥ fFfafed 7d 1 Ot hd
€. 3 7o RTeRTerd / SRy Tu shralferd, siEtey o freffad T
T off 94T T 8.

fereTes Jar g 3T TRITE,
T-26, Sli-sATeh, st HeT iR EESIKISERSERSISIBERSR SIS
ateT (7), & - 400 051 IS 390 005

A : (0265) 2307880
e : (0265) 2362914
é—ﬁa: cmcs.ho@bankofbaroda.com

W : (022) 6698 5812/5846

$-8: investerservices@
bankofbaroda.com

(SR §-Het foredly &7 § Yeit G R
& Yhdianu Tavaesan) fafem 2015

& e 6(2)(3) F TR W Frerat o
freprarci  for wnfia & T 2.

i1 IR T Hed § ferddl Teh
T YT TR @ & 31 T Frefafaa
T STE T A I T B -
shareholderdirectors@
bankofbaroda.com

o G A & o 0 SR S iR, ST o ST R
15 fe oY 31y 3 e gTel B9 2. SIS 3 R SR
Tg fravTent & gHTESH @ FRTET Ud @i QHRH Y I
geive v feauer Graeh Gt e foran € 3K TR / wi
TIFRY Te 37 fauaii & foiu $1aR / s Lo wiafd 1
T foral T 3. R 1 dash P &9 9 § o1 Frawmn
FY Tl F EE # aer F S §

11.  SraTenfean ot faao

T, 31 | 2017 T 1 LI 1 Ta

The Bank has also established Investors' Services
Department, headed by the Company Secretary in the
rank of Dy. General Manager at Corporate Office, Mumbai
wherein Shareholders can mail their requests / complaints
for resolution at the address given below. They can also send
their complaints/requests at the address given below at Head
Office, Vadodara:

Bank of Baroda

Deputy General Manager,
Customer Service,

1st Floor, Suraj Plaza - |, Sayajigan;,
Vadodara 390 005

Telephone : (0265) 2307880

Bank of Baroda

Investors’ Services Department

7th Floor, Baroda Corporate Centre
C-26, G-Block, Bandra-Kurla
Complex

Bandra (East), Mumbai — 400 051
Telephone : (022) 6698 5812/5846 Fax No. : (0265) 2362914

E — mail : investorservices@ E-mail: cmcs.ho@bankofbaroda.
bankofbaroda.com com

(The aforesaid e-mail ID is

exclusively designated for investors'

complaints pursuant to Regulation

6(2)(d) of SEBI (Listing Obligations

and Disclosure Requirements)

Regulations 2015.

Further, Shareholders who wish
to ask questions to the Board of
Directors of the Bank can mail their
questions at — shareholderdirectors@
bankofbaroda.com

The Bank ensures that all transfers of Shares are duly affected
within a period of -15- days from the date of their lodgment.
The Board has constituted Stakeholders’ Relationship
Committee to monitor and review the progress in redressal of
general shareholders’ and investors’ grievances and Shares/
Bonds Transfer Committee to consider transfer of Shares
and Bonds and other related matters. The Committees
meet at regular intervals and review the status of Investors'
Grievances.

11. DISTRIBUTION OF SHAREHOLDING
a. Shareholding Pattern as on 31st March 2017

He  faaRo Description IRRERDI B IR A @ gfoera
Sr. No. & Shares % to Equity
No. of
Shareholders
1 YT T HK GOVERNMENT OF INDIA 1 1,36,49,40,578 59.24%
2 T gl INSURANCE COMPANIES 43 24,60,96,128 10.68%
3 3T e / zE_?[a:[rg MUTUAL FUND & UTI 202 22,47,72,557 9.76%
4 THITEE / THUIBTE FIl & FPI 214 27,20,47,194 11.81%
5 frarh datme RESIDENT INDIVIDUALS 299131 11,47,33,667 4.97%
6  wfoRe e BODIES CORPORATES 1981 3,47,61,589 1.51%
7 THYNE 9S8 CLEARING MEMBERS 320 2,32,09,284 1.01%
8 IJ9 TRUSTS 33 1,01,14,346 0.44%
9 I aErEd Y NON RESIDENT INDIANS 4659 96,25,637 0.42%
10 a'q;’ AUyl e gfear BANKS, NBFC & India 33 36,24,432 0.16%
fpifaet 3@5@ Financial Insti.
11 Frfoues fayT the ALTERNATIVE INVESTMENT 1 1,19,186 0.00%
FUND
12 fgesl) #fuRe fre OVERSEAS CORPORATE 3 1,10,000 0.00%
BODIES

13 fgesh it FOREIGN NATIONALS 1 5,000 0.00%
306622 2,30,41,59,598 100.00%

X
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. IR T GG -31 916 2017 9 1 S0 b.  Distribution of Shareholders — Category Wise as on 31st
March 2017
Bz Syofy Tl BT AT HIHAT BT R At <l @ gfera
G Category No. of Cases o No. of Shares = Percentage (%
% of Cases
Sr. No.
1 1 -5000 304666 99.36 10,76,01,810 4.67
2 5001 - 10000 861 0.28 64,75,068 0.28
3 10001 - 20000 391 0.13 56,87,114 0.25
4 20001 - 30000 123 0.04 30,92,635 0.13
5 30001 - 40000 71 0.02 24,73,375 0.11
6 40001 - 50000 55 0.02 25,92,268 0.11
7 50001 - 100000 121 0.04 88,55,191 0.38
8 100001 and above 334 0.11 216,73,82,137 94.07
el TOTAL: 306622 100.00 230,41,59,598 100.00
/. offaai @ arifaeeT c.  Dematerialization of Securities:
3% ¥ IR offEd w7 § A9 9 ST B ¥ ofand oMy The shares of the Bank are under compulsory demat
A > e . list of SEBI and the Bank has entered in to Agreements
%.Q'q' o 3 aq HEE' . (T ,IE STee) QH with National Securities Depository Limited (NSDL) and
Hge fevifored) faeriftdl for. (i) 3 @t & % IeRY Central Depository Services (India) Limited (CDSL) for
Ffiferaiaer & fore Sttt foma 2. STaees 310 andifieniera dematerialization of Bank’s shares. Shareholders can
IR T, U9 2. U 37a 9. 9. U, § I Y g &, get their shares dematerialized with either NSDL or
CDSL.
31 AT 2917 o & & W ferferid e & sfdadt e As on March 31, 2017 the Bank has following number of
“ifcreh Wei aviifereh ST A € - Equity Shares in physical and dematerialized form, as
per the detail given below:
HH IRl BT JHR Nature of holding ATl &1 e IR D AT gfcrerd
ReECl| No. of Cases No. of Shares Percentage %
Sr. No.
1 Wi Physical 43,678 3,37,23,547 1.46
2 .19 ..U, NSDL 1,70,551 87,55,15,891 38.00
3 o1 $.wE . CDSL 92,393 1,39,49,20,160 60.54
Easl Total: 3,06,622 2,30,41,59,598 100.00
§5 3 af 2003 1,36,91,500 EfFadt X Sisq fopw (27,38,300 The Bank had forfeited 1,36,91,500 equity shares (27,38,300
ZFad I IU-faveT o ‘Pf) 59 T 24000 T (4800 39- shares before sub-division) in the year 2003 and out of the
f same 24000 equity shares (4800 shares before sub-division)
Al T:f) 31 91 2017 7 € F e RAS were annulled up to 31st March 2017.
c N . NN N\ .Y
12 31”? 2017 7 Tl / @ = « 12. STATUS OF SHARES LYING IN ESCROW/SUSPENSE

T

ACCOUNT AS ON 31st MARCH, 2017

V) S A e YRR A R (i e - S il a. Status of shares lying in Suspense A/c (Physical Shares
o 917 fehT M) — returned undelivered)
IR Y 01.04.2016 BT forirg a9 2016-17  foxig @ 2016-17 & SR W fAg | 31 A€ 2017 BT IUA i A9
Opening Balance as % SRME 910 MY IRR Closing Balance as on 31st
on 01.04.2016 SR ) e Shares debited during the March 2017

No. of requests
received during

Financial Year 2016-17

the
Financial Year
2016-17

YRR DI B SRR BT R IRRER D] BT IRRYURBI B IRT DI A=l IRRYRGI BT IR P =T

G No. of Shares &I T No. of Shares G No. of Shares

No. of No. of No. of No. of
Shareholders Shareholders Shareholders Shareholders

70 86000 0 0 0 70 86000

F 75




HARE Ta=¥ R B T foreieany

Highlights of Corporate Governance Report

4)) TRl / Sdd @ § 3T R i fRAfF (e IR - fam

b.

Status of shares lying in Escrow / Suspense A/c (Demat
Shares - returned undelivered)

e & arug fRe o)
f&. 01.04.2016 BT IRM™H 9w faxirg 99 2016-17
Opening Balance as b SR I
on 01.04.2016 mﬁzﬁm

No. of requests
received during
the
Financial Year
2016-17

i 99 2016-17 & SR

ST fepT 717 IRR

Shares credited during the
Financial Year 2016-17

31 AT, 2017 BT ST A o9

Closing Balance as on
31st March 2017

EeECil| No. of Shares Eercl EeECy| No. of Shares EeECy| No. of Shares
No. of No. of No. of No. of
Shareholders Shareholders Shareholders Shareholders
159 94100 1 1 150 158 93950

19 Teh 3Th IR o ATA(deh SIAGR §h T el el ohid a9 dh
3o e (T) 7 (a) & IR & fw Farfep W Ak ST
T

13.

14
1.

AT/ ST T SASLI( ek TS oh WTEAH W YA

o fraernt @1, el Fawel g fiee fau T §, SR W
IR / dToet T ST a1 YA (A goreifen A
R TEI 8, 39 3279 & oW S Tyt Siidies aiai erew
(TTHIS), e g Fefiain afeq (Tedi),
e Feliari gfag ($Eiew), STRdSiey, THRTw qo
W) ST 3 <) S i AN W T B

frrareTeh ST ST doh & TR Td Ta 3k Toig aref
e PR YL U, . 3 e g9 Rl # fu wd W ast wa
T &.

. Uheleh T :

g iftF &7 F Rl off 7PN 1 P Feaq T TR
T B & Tt 92 &9 A o & fedi & W B1E aHE &, 9
gty & il el gt Gegaert 1 Gord YR s a3
il o1 SFUTe Y U @ 3 fereroll § feman e 8.

S W frmer 3 a6t & R IS 9K § g foRel o A &
et off ferferameren TifereprdY srerfar e wereriot 3T / ayeram Qe
g ot oM, 3w fem-faceil &t eTgurer 7 & & fag A
A IE &8 ST T4 AR T @ Rl Yo Y g e bl T 8.

S YR GHR & SHET Tehdlehlul Te FeAT TaTel i GRa
T Yoo (NTESIRTE) i Teldep A’ &l qrel HLal
2, 39 (faf2aer seier uiferd) & foem FSwT ek o1 Jarrze W
T §. 9 Ty H Rt off siffes o oran qlien Sl §
ST & foma T 2.

M Gt g1 AR Ty Yellag sl 1 ST V & 3w
(2) ¥ (10) % FFITeH P YfB L &,

. el Frvrent g A Swon @) T & R 31 | 2017 de6 S

WER Rt ff T &1 IS gy T .

The voting rights on the shares stated at the last column of
table (a) and (b) above shall remain frozen till the rightful
owner of such shares claims the shares.

13.

14.

DIVIDEND / INTEREST PAYMENT THROUGH
ELECTRONIC MODES

The Bank is paying Dividend on Shares / Interest on
Bonds to the Investors through various electronic
modes, wherever mandate is given by the investors. For
the purpose, the Bank is using the services of National
Automated Clearing House (NACH), National Electronic
Clearing Services (NECS), RTGS, NEFT & Direct Credit
etc.

Investors may lodge their mandate with Bank’s Registrar
& Share Transfer Agent i.e. Karvy Computershare Pvt.
Ltd., at the address given in this report.

DISCLOSURES

. There is no materially significant Related Party Transaction

that has potential conflict with interests of the Bank at
large. The Related Party Transactions are disclosed in the
Notes on Accounts in compliance with RBI Guidelines in
this regard.

There is no non-compliance by the Bank in respect
of Regulations/ Guidelines issued by SEBI / Stock
Exchanges / any Statutory Authority on any matter related
to capital markets during the last 3 years and as such no
penalties / strictures imposed on the Bank.

The Bank follows “Whistle Blower Policy Guidelines” of
Govt. of India Resolution on Public Interest Disclosure &
Protection of Informer (PIDPI). The said Policy Guidelines
are available on the Bank’s website. No personnel has
been denied access to the audit committee.

We confirm the compliance of the requirement of
Corporate Governance Report of sub-paras (2) to (10) of
Schedule V of SEBI Listing Regulations

All the Directors have disclosed that they have no
relationship inter-se as on 31st March 2017.
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6 o o foRig av 2016-17 & SRME HAIfSE § @maR T8t fopan
2, 37T “BIHINSE DIFd SIRGH Td BIHIfee) grd TR
L.

frafafga dvomd Q& (FEEE SR d TR
EvFEaN) & faf@m |, 2015 % SR € swfa Ja geham
TR AN g FEffEd fodh W 3@ ST e § -
http://www.bankofbaroda.com/fin/SEBIl.asp

1. Terc TRl & foTT ierer shreish <k o
Il e Aifd (fereeet ster diferdt )

IIl. FEEqUl STFNAE T Tl oed el ifersr
15. rfvard we AX-erfard sravaean

o g A (G R T JeRIRI SEYIRT) h fafera,
2015 & TR 3T FUE Mg W AN tfard STavIhastl w
SFUTCH femd T 8.

IR Al STy % ehrirE T feator FEER € -
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The Bank has not traded in commodities during the F. Y.
2016-17 and hence the information on “Commodity price
risks and commodity hedging activities” is NIL.

Following disclosures pursuant to Schedule V of SEBI
(Listing Obligations and Disclosure Requirements)
Regulations, 2015 i.e. SEBI Listing Regulations, can
be viewed by the shareholders at the link: http://www.
bankofbaroda.com/fin/SEBI.asp

i. Disclosures about familiarization programme for the
Independent Directors

ii. Whistle Blower Policy

iii. Policy on Related Party Transactions and Material

Subsidiaries

15. MANDATORY AND NON-MANDATORY
REQUIREMENTS

The Bank has complied with all the applicable mandatory
requirements as provided in SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015.

The extent of implementation of non-mandatory requirements
is as under:

H

A

Sr. No.
1 &

IR- 3ffrard amaegHdy

Non-mandatory requirements

FIH & TY W ITAY HT FEIX T &
foru i refureTen sTedey Sifdrd R ST Hehd § 3iR 37
S Gredt el o IRy o SR & S Rl €.

The Board

A non-executive chairperson may be entitled to
maintain a chairperson's office at the listed entity's
expense and also allowed reimbursement of
expenses incurred in performance of his duties.

I & IR

T B e % SR e qul ST & GRiv gfed o
FrATOIET P SR SO T&h FAHRE Bl Hsi
S,

Shareholder Rights

A half-yearly declaration of financial performance
including summary of the significant events in last
six-months, may be sent to each household of
shareholders
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BT P Refy

Status of Implementation

srgurer e .
Complied with.

TRA TR 7 (R & 401 2 (0) 38) o e epeedt ) Frgfer o &
- oras &% U H e 14.08.2015 9 1 2.

The Government of India has appointed Shri Ravi Venkatesan
as Non-Executive Chairman of the Board w.e.f.14.08.2015.
(Ref Para 2(a) of the Report).

The GOI has also issued guidelines in this regard which Bank
complies with.

CELICERCRIRIDIN
Complied with.

30.09.2016, (ferira o 2016-17) I GHI SHE! o fore e 3 7

S: H1E o 4N Fecayul Sl o Wi wfed fercha pref frsare
BHTS TROM Jal FH3Teh e H&d BrRITeld tRehRI & 93 & |l
S / £-TeT Y Yo SITRUR i A fad &, 39 Afin de &
fereer Wit sk oY SeTEe Wy fop T B

The Bank has already sent communication of MD & CEO
along with the copy of half-yearly financial results for the
half year ended 30.09.2016 (FY 2016-17) including summary
of significant developments during last six months to each
shareholder by post / e-mail. The financial results are also
posted on Bank’s website.
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B

IR- ifard sragadan
Non-mandatory requirements
Sr. No.

TG Tt TEA
HEH Pl SFFAIfTwRS forie fqaRuy &t saen o
STYAT =R,

Audit Qualifications

Company may move towards a regime of

unqualified financial statements.

T TF YA AT TR o STETT ST Ug
FHHI 3Tede] e G Hrueien e & Tal

R S-S AR &l (17t BT Fehell 2.

Separate posts of chairperson and chief

executive officer

The listed entity may appoint separate persons to

the post of chairperson and managing director or

chief executive officer.

TafE orEn Tt @ fateT
mé@qﬁwmé@qﬂmmaﬁﬁﬁm

Reporting of Internal Auditor
The Internal Auditor may report directly to the

BT B Refd

Status of Implementation

doh Y o Raid o 59 Ty § iE sredl 4 8.

There is no qualification in Auditors report of the Bank.

T ferar T,
Complied with.
o & R Heel W Gl Sehehr mﬁ’r%wmwaﬁ?qaw )
rfufer 1970 % HreEd @ e o St €. Stan fo IR - 1 8 oy T R,

9RA THR (RO % 41 2 (0) ) FerAieh 14.08.2015 ot Ty e,
Hed % W priuTere STeAel U iR 13.10.2015 T 5t f.wq. SEAFER,
%wm%@wmwamra(www) & w7 H

The composition of the Board of Directors of the Bank is governed
through “Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970, as stated above at Sr.No.-1. The Government of India
has appointed Shri Ravi Venkatesan as Non-Executive Chairman of
the Board w.e.f.14.08.2015 and Shri P S. Jayakumar as MD & CEO
(Whole-time Director) w.e.f. 13.10.2015. (Ref Para 2(a) of the Report.
S ) orE e AT F T T 55 o o gad faframet
37eliet RoTdl ook g1 STRY ol T Foréeil el Rl 3 wrearw @ forafera
Y STt @ , FSTTehT sioh STUTCH el 2.

The composition & terms of reference of the Audit Committee of
the Board inter-alia covering Internal Audit function is governed
through the guidelines / circulars issued by the Regulator i.e.
Reserve Bank of India, which the Bank comply.

Audit Committee.

16. HIUIE T I STTTTHATS o SJUTAT i SITUT

16. DISCLOSURE OF THE COMPLIANCE WITH

CORPORATE GOVERNANCE REQUIREMENTS

frmw. e faavor FrguTer Rerfe
Regu No. | Title / Brief description Compliance Status
17 [RENIERE] b o FIRYTE HSel 1 TEHT deheh i) Pt (SUSHHT 2T 37T T 3{ar) STfTa 1970 3

37 §. i PIT TS 1956/2013 H fepam T Teitert 5 T & A & & €. SYAUReRy
ST ST A FRER ¥ ST Gt FReTe! ) FafRp / AT, $% GO G R A
QYoo 9(3) R T ey o geiiforch fehell STl €. e, WRee Rsrd dep farfrafive 2.
(S, R w1 IRT 2 (V)

S T e

e 3 I Y T T e A W T B & AU geedr wH g g gt
e oft 8. 3 =t Y a1 1 geten Gt Afieh Tl 1 UA Aok 3 a<ier & 1S Y
Teten o foru fopa . 36 i o Frrefafa sl @t qeTareiierdr o1 Jeaich STavash &
T (F) SIS I w6 GAESH (@) 3Teae R0 arS &l Yae () Fifal T swrigomed
(a) 9 e Yee S & < Tl () IS ufran @l ure () IS 1 T8 U (8) Sifem
e, SR gt S T & N g fer e foofer v ) st o qorerr. R st
R W W, IS & TS ol edie, (F) T Tl T8 GRS, (@) 3T ameH
Y e (1) G ST AR U B B G, () SR & 7 i ot bl Ghen
/3T foRY T Tl & 3TIfS T &R o 3T, ferma . W vet & & wawl
T 9IS & Tt TEE T 1-2 wid T TR o YA e fordn. A€ & Tewl o ST
T YaE hHT ST QU o st Siere et off FreiTehi fern T

Board of Directors
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s, e faaRo JrguTe Rerfey

Regu No. | Title / Brief description Compliance Status

The Composition & terms of reference of Board of Directors of Bank of
Baroda is governed through "Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970" i.e. the Act, meaning thereby the provision of
the Companies Act, 1956/2013 in this regard are Not Applicable. All the
Directors, except 3 directors elected amongst the Shareholders' other than
Central Government pursuant to Section 9(3)(i) of the Act, are appointed
/ Nominated by Government of India pursuant to the provisions under
Section 9(3) of the Act. The Bank is regulated by Reserve Bank of India.
(Ref. para 2(a) of the Report).

Evaluation of Board:

The Bank has engaged the services of the consultancy firm M/s Egon
Zehnder to conduct an independent review of overall effectiveness of the
Board.

Egon Zehnder’s global methodology for conducting board reviews was
followed for reviewing Bank of Baroda board. This entailed effectiveness
assessment of the following areas of the board — a) board strategy and
alignment, b) management of the board by the chairperson, c) functioning
of the committees, d) relationship between the board and the management
team, e) quality of the board processes, f) board composition and g)
quality of discussions/decisions taken by the board in key areas like risk
management, talent etc. In addition, at an individual level, members of the
board were assessed in areas like a) overall engagement and alignment,
b) quality of their contribution, ¢) openness in listening and receiving
feedback, d) ability to challenge and take/oppose tough decisions etc.

The members of the EZ team conducted 1-2 hour in depth structured 1-1
interviews with all members of the board. In addition to the board members
key management personnel like the CFO and Company Secretary were
also interviewed.

18 @ T qfAfq o T S & P Heet Tl o Te Wil & e Te sheh eyl anl wrd
Audit Committee el fistd deh & fem-Feegar sifrenfaa B €, fSeen srgurer frar
2. (RO 1 1 3.3 3@)

The composition & terms of reference of the Audit Committee of the Board
of Bank of Baroda is governed through RBI’s directives / guidelines, which
are complied with. (Ref. para 3.3 of the Report).

19 EECERCRITCILEASIEIR e & 3t STeTT-TT Wi, TR SEfT Te TR S €, S we
Nomination and remuneration  ud gy w1t shH¥T: YR TR o i qem Rt R o & féemgan
committee STt At 8. (iR Gfaf e widfte 9t & ger F Rad @i

SHANT: 3.6 T 3.14 )

The Bank has 2 separate committees namely Nomination Committee
and Remuneration Committee, the composition and terms of reference of
which are governed through RBI directives and GOI directives respectively.
(Ref. para 3.6 and 3.14 of the Report for Nomination Committee and
Remuneration Committee respectively)

20 fescrercen wwaler Wit 3TUTeH R T 8.
Stakeholders Relationship Complied with
Committee

uE
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- A CALL TO SUPPORT GOI

To support GOI's green initiatives, shareholders having
shares in physical form are requested to register their
e-mail ids with us or our Registrars, at the address
given elsewhere in this report, to enable us to serve any
document, notice, communication, annual reports etc.

Such shareholders are also requested to convert their
physical holdings in Demat form to enable us to serve
them better and provide enhanced security and prompt
service in respect of their holdings.

Further the shareholders holding shares in Demat form
and not yet registered their email IDs are requested to
register their e-mail ID with their respective Depository
Participant to support GOI’s green initiatives..

s, s faaRor JrguTe Reafe
Regu No. | Title / Brief description Compliance Status
21 S geier afif U femar T 8.
Risk Management Committee Complied with
22 AT g ST fohell T 8.
Vigil Mechanism Complied with
23 i ol eFe YIS fehalm T &,
Related party transactions Complied with
24 eliaig goheal 1 et & fT - ergarer fear T 2.
AR Tl T ST Complied with
Corporate governance
requirements with respect to
subsidiary of listed entity
25 o ey & Ty § e fafrae 17 & STER - 7o 3udw
Obligations with respect to As per Regulation 17, as above.
independent directors
26 FieTeh Ud aftss ok % TR | STTer foRa T 8.
FAaeT Complied with
Obligations with respect
to directors and senior
management
27 A HIiRE TEHg SEvARAE UM fehar T £
Other corporate governance Complied with
requirements
46 (2) (b)  geErEe ST fefa T2 2.
A to())  Website Complied with
17.  TIETUT G - AR G ! TaHE! Tgel &l GHIT 17. GREEN INITIATIVE
INITIATIVES
(T) A TR ol TR0 T Hared e ol Tl < o fag
T SrRRYTE ¥, o T SRR i wU A E s fe
q YT E-A TS TIR T AT R TR & U e
a1 59 RO & 32 o 7 €, 3 T Usfiehd s & dfeh
e SETat, e, Fe, aiftes Riid enfs §-8et & aream § .
. through e-mail.
ST Weh.
Y IoRuRe! ¥ 7% off o9 & o 9 wfifen Sreenfiar
Sic H BUIART SHLal o difeh 89 37 g IR Sl o Heyl
H 3% SRR e, Heiftrd Gea o il §a & Heh.
() 3% 3relral § AR Foffeh TG 2 enefifceh ®UH €3 b,
fSre ot qoh STl E-A oM Teligpd T S €, ST
3R 2 o & Suh YIS o fore o1a §-Het el grafi
fEUIfSTadl Tl & I dSiighd @i §.
18.

18. STURE a1\ e

CORPORATE GOVERNANCE RATING

Bank of Baroda is the first Public Sector Bank having been

dop 3w a<ier WSR2 @ Teel UHT A @ oy AT T,
SERBRT 7. G o5 Tl HIURE T4 1 Ui i T geH &t

assigned a rating to its Corporate Governance Practices by
ICRA Limited. The ICRA had assigned the rating of ‘CGR2’
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TE 2. STEHIBINT 3 el 2004 & TS 1 § WSHaIN 6 & A
T TSI’ (TSI 2 & &9 # I=afikd ) & T UeH &l st
WofeTR 1 gafest AT AR S 3. S 1 2@ AT sperfer e
2 & G shEeT: et 2006, fdsT 2007, srier 2010, | 2011,
a7det 2013 , A 2014, ST 2015 T4 S 2016 F off T 1 T 3K
3l o 2. Eishei 2 3 § iy & fom AT woidh sédiemT
& T F ook T I g, Wuwed g dedredl s e ¢ den
STERT UIGH oY TET @ STl Sleh oh eceIehl Uel STHTeReiiadt shi Torerrget
FTIRE TeE 1 UG Y&H il €. T U S i aRawit
Wt G , §ARIT Hrues J6ud Tgiadl |, 9s 6 ankw
Yeiy el Frgftnel & TRefdTr , fasgd wd uispa e wfaf, st
FoRYeTor T T Tt ot Wl gRT SIS ST @, i el &,

19. farfrar ¥ 2016-17 & < fogwh Tl @1 ofed
1.(31.) o fos] Tt
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(pronounced as CGR 2) on a rating scale of CGR1 to CGR6
where CGR1 denotes the highest rating, in July 2004, which
has been reaffirmed in February 2006, September 2007,
April 2010, March 2011, April 2013, March 2014, June 2015
and June 2016 respectively and presently is in force. The
CGR2 rating implies that in ICRA’s current opinion, the Bank
has adopted and follows such practices, convention and
codes as would provide its financial stakeholders including
the depositors, a high level of assurance on the quality of
Corporate Governance. The rating reflects Bank’s transparent
ownership structure, well-defined executive management
structure, satisfactory risk management practices,
transparency in appointment and functioning of the Board
and Senior Management and an elaborate audit function,
carried out both by its Inspection Division and independent
audit firms.

19. PROFILE OF DIRECTORS APPOINTED DURING
THE FINANCIAL YEAR 2016-17

1. (Prof.) Shri Biju Varkkey

aw oft fay aaaht

T T3 . 303, STEAETH g,
FETYR, 3TEHSIATS

S fafy 22 fggsR | 1965 -

Y 51 o

e 1. THT (PUHaTEeTR)
2. THITRETH, Jor & galer § Weffery

[ECNEE Rk Fg THT g dFHR HU (ITHAT A

g &1 @&y 3T T o) S 1970 & U
9 (3) (TF) TN 4RI 9 o (3-U) T fadih
25.04.2016 § 03 @St 41 T 3MSYT, S ofF
Teet @, 7 ¥ foTu StvTeRTTer 1R - e
PRI % w0 § Frgeh T T 3,

g 1. fors] et Herom Y faafaemeE,

Y AHG GGRE JaeE § AR fEi e
3R T & TS, qO & TeuA § Uy
ST &) 8. IThT G SHE IE,
YeAEHR 7l UgE YsH @hell @l T 8.
ITH T, S AR THSISTE,
gﬁﬁmﬂ?@m% 3T Fgela
aﬂ‘éqa uASd Gt
ST ST MY S TR ¥
waﬁwﬁam‘m% FAaE H 3
JMEAEWH, IEHIEE, & HHd  HEEA
THe | S e 8. 9 SRR 3
EAETAT &) -Gl 2 ®Id & yg@
@%ﬁ@wﬁ%ﬂwﬁaﬁmﬁr%
fere ajerer freror wrefehm & fow sifard
ERISEGES
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Name Shri Biju Varkkey

Address House No0.303,IIM Campus,Vastrapur
Ahmedabad

Date of Birth 22nd December, 1965
51 years

Qualifications 1.  MA (PMIR)
2.  Fellowship in Management from

NIBM, Pune

Nature of
appointment as
Director

Nominated as a Part Time Non-
official director w.e.f. 25.04.16 by the
Central Government u/s 9(3)(h) and
(3-A) of section 9 of The Banking
Companies (Acquisition and Transfer of
Undertakings) Act, 1970, for a period of
3 years or until further orders, whichever
is earlier.

Prof. Biju Varkkey obtained masters
degree in Human Resource Management
from Mahatma Gandhi University, Kerala
and Fellow title in Management from
NIBM, Pune. His professional experience
spans industry, consulting and leading
management schools, having taught
at IIM Lucknow and MDI Gurgaon.
He works closely with multilateral
organizations like ILO, IOM, UNDP and
organizations like UNITES and ITUC.
Currently he is faculty member at IIM
Ahmedabad with the Human Resource
Management. Additionally he heads
the e-PGP task force of IIMA, which is
mandated to lounge long duration virtual
learning programs from IIMA soon.

Experience
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3Ten erfores vl & &3 § vt 2-
U Greisifen YeieH, A foenrd, Gemed &

3R TiitaTier sFaEr ®aia .
Y TP AHe GORA fa Jead &t
T T - faeel =eT (1998-1999), AR
A1 HHE GEEE G Sl STEISH Fffd
¥ 7RI T ¥ ®9 & a1 Y € offK oy
TR 3A(2015) & oY 99d
TR Fiid & fau qa-enl afafa &
3T 3 WA & NTHE TaUT BIRH &
T I e & 959 @ .

3 HEF | 1. ofg¥ e fost o fa.

feTeR serar gffa o .

w3 a7 2. e GugeTr gleed Ui .
3. e hyafar fa.

de A ag s Y

TR STl &1 S

2 ot 3Tl FAR T

a off 3TeIe TR T

T & - 303 YT, e 7. 13, Y- 10,
g, 8 feeetl- 110075

=7 fafer 14 S, 1958

g 58 o

Frgar TH. &, TelUadl, AUasansdl

e & ' H g TR g Shehi) FHE (IUSHAT I

i & @&y ST U ITARO) SAUFIH 1970 &+ uRT

9(3) (W) & Tead i 9 37, 2016 §
30 [, 2017 Tk i TR Afafirar
TG e 31 37T 37T e, SiT o Ieed
ST feyeh & &9 § Fgie o T €.

Directorship
or Committee

positions held in
other Companies

No. of shares of

Bank of Baroda
held

Areas of academic interest include
Strategic Human Resource
Management, Change Management,
New Public Management, Leadership
Development, HR Architecture for
firms, Performance Management &
Improvement, Flexible Work places,
Employment Relations, Startups and
Family Business transformation.

He has served as nominated member in
the Core Committee of the National HRD
Network — Delhi Chapter (1998-1999),
organizing committee for India Young
HR Conference, Chair of Technical
Committee for Annual HR Conclave of
NIPM Kerala (2015) and was member
of the founding governing body of the
Strategic Management Forum of India.

1. Paschim Gujarat Vij Company
Ltd.

Konnect CSR Impactors Pvt. Ltd.
Husys Consulting Ltd.

- Nil

2. Shri Ashok Kumar Garg

Name

Address

Date of Birth
Age

Qualifications

Nature of
appointment as
Director

Shri Ashok Kumar Garg

B-303 Prerana, Plot No.13, Sector 10,
Dwaraka
New Delhi - 110075

14th June, 1958
58

M.Com
LLB
CAIIB

Appointed as Executive Director by the
Central Government u/s 9(3)(a) of The
Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970,
w.e.f. 9th August, 2016 for a period
upto 30.06.2018 i.e. the date of his
superannuation or until further orders,
whichever is earlier

o




3T i |
e stera wfAfa
T W A

% 3T a<te &
IR Il &t e

ot 31971k I T T 09 ST, 2016 1 Sehs
31t SI<IeT T shrduTereh frewTen f1geh feha
T %, 350 TR 3 S % e uRee %
&I FEAUEE 9.

ff W # T 1958 H gow.eMwH fIwd
faufoeme™ ¥ @@ § e felt qon
O & TR &I fS It &l 2. o7y
ff TH Picist AH FAY (THSTHT) &
Y Greemdsrst off 1 2.

ff T T 1979 H TR AR F &9
¥ dh 3 SSier H JaT T K. AW
e A 3 § IfuE F R PR §
A fofe YR & offer ReTer, &0
wd oo, SiaRieia uferer onfg & e
3V T fepalt 2.

ot if SRl T & gl St & fRi
dop i weier @ wRd # R v,
FEd § T O TEE T (),
ST (FHITT) T It STHERT (=LATh)
¥ ot d & e/ erufiEl §
fema 2.

S 31w e (Fien) . 3 gay frers
% &Y ¥ U wEerd & X & T
Ta Hfiee Aehe (e fa. & swaw
T gier feRfds TS (Jued) ue
e e WU wrETgEe gfarest fof. &
v vea H fdwres & w0 H oft ol foma
2. At T o ST S () ST,
Sitst are an S T sgter (Rifrere T
Jam) for., 0 3 T  fFrewren qea §
ot frewre € .

1. e 3w wgter () fo.
2. S 3T aeter (FifferR we ) .
3. 21 TN Yo it .

250 (T 3 A W §)
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Shri Ashok Kumar Garg has been
appointed as Executive Director of Bank
of Baroda on 09th August 2016. Prior to
this, he was the Chief Executive of the
Bank’s US Operations.

Born in 1958, Shri Garg holds a Masters
Degree in Commerce and a Bachelor’s
Degree in Law from Delhi University.
He is an alumini of Shri Ram College
of Commerce (SRCC). He is also a
certified Associate of Indian Institute of
Banking & Finance (CAIIB).

Shri Garg joined Bank of Baroda as a
Probationary Officer in 1979. During
his career spanning over three and half
decades, he acquired rich experience
of diverse Banking Operations, Credit
Management, Project Management,
Compliance, Training & Development,
International Operations, etc.

Shri  Garg is an internationally
accomplished banker having worked
in Bank of Baroda Branches, Regional
Office, Zonal Office and Corporate
Office in India and with Bank’s offices /
Subsidiary spread over three continents,
Europe (London), Africa (Kampala) &
North America (New York).

During his tenure as the Managing
Director of Bank of Baroda (Uganda)
Ltd., Shri Garg also served as the
Chairman of Baroda Capital Markets
(Uganda) Ltd., and as a Director
on the Board of Uganda Securities
Exchange (USE) and Uganda Banking
and Financial Services Ltd. Shri Garg
is also a Director on the Board of Bank
of Baroda (Guyana) Inc., George Town
and Bank of Baroda (Trinidad & Tobago)
Ltd., Port of Spain.

1. Bank of Baroda (Guyana) Ltd.
2. Bank of Baroda
(Trinidad & Tobago) Ltd.
3. Baroda Global Shares Services
Ltd

250 (held in spouse name)

3 oY TS o7 ST

3. Shri Gopal Krishan Agarwal

H

qdr

|‘
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ot TaTe o AT
2 109, YaeT- 36,7TST - 201303

Name

Address

Shri Gopal Krishan Agarwal

D-109, Sector-36
Noida — 201303



| @it e R 2 s frereard

| Highlights of Corporate Governance Report

5 fafa

g
Frar

ey F T H
[ERIEIR SIS

=1 wrfa |
feTen ererar wiAfa
Tl W) FHrE

i 31 aster
Wl T2l oht e

01 ST, 1962

54 %

H. HA ()

dig

JerT T (ITSHHT I TSI TE STA)
sfufem 1970 = & 9(3) (Sf) & =d
26.07.2016 ¥ 3 o &l 31afy & forw 7erar
ST 3TN T Tl AE@HR I |
SRR T-Tehr) YT & &9 § AfHd
fep T B

ff M FO AT SLISE T LS
TSR 3 Sfean (ARUTSTE) & Feart

¥ AH ogVd B 98 NI AWK .

F HAd @ Yeud Wi b seR W EL A
YR o gfee G $ harg Iieg
(SETHRAE) 3 FRRRY T ST 3T gt
TifeE T FORYE (v ¥ 9
R TN THTHUAE &7 &1 it 90 |
Tfaq Hrd-aet & off gae ¢,

T & sl § 9 whem @ fafie
T, $Lee T =S ThS<e &l
Qe fai afifa ot I @) fadaes
IR AR QAT & qeed 4.5 e
F AT 3 fafie gresife afEisrei
S SRR, Aen we, &t S TiRree 3K
T GERR STRITH & T 37 IR
H YEST B F gUER o, foxia
yfremrel & a2 $H W foraa § e g fori
T ARFRT 3K qeierl & 9o e 8. a9
A =l W e e 3 fafer fawal
fere T gu oft 3@ o7 ek ©.

J I F q THE U TR . g@Sit
wfq =g i dfew ufod wEsyE

(TENTH) & T 3T Proreae &,

1. Yy ST fawes . fa.

2. T SfeRdlst . fa.

3. Sigfe e . fa.

4. 7 3R Toifaeeh TieR HIURIM fa.
5. STAY$R HE3veyH

=

Date of Birth
Age

Qualifications

Nature of
appointment as
Director

Experience

Directorship

or Committee
positions held in
other Companies

No. of shares of
Bank of Baroda
held

1st June, 1962
54 years

B.Com (H)
CA

Nominated as Part-time Non-official
Director w.e.f. 26.07.16 by the Central
Government u/s 9(3)(g) of The Banking
Companies (Acquisition and Transfer
of Undertakings) Act, 1970, under
Chartered Accountant category for a
period of three years or until further
orders, whichever is earlier

Shri Gopal Krishan Agarwal is a fellow
member of the Institute of Chartered
Accountant of India (ICAl) having vast
experience in financial markets and
economic issues. He is a Member of the
Managing Committee of PHD Chamber
of Commerce. He is govt nominee
of the Central Council of Institute of
Company Secretaries of India (ICSI)
and Independent Director on the Board
of North Eastern Electric Power Co.
(NEEPCO). He is also a member of the
Task Force on Financial Architecture of
MSME Sector set up by the Ministry of
Finance, Government of India.

In his previous roles he was member
of various committees of Assocham,
Public Finance Committee of the
Institute of Chartered Accountant
(ICAl) and Secondary Market Advisory
Committee (SMAC) of SEBI.

Shri Gopal Krishan Agarwal has
initiated various public welfare projects
like Jaladhikar, Nagrik Manch, Shree
Ji Gausadan and Milk Cooperative
Movement among many others. He
extensively writes for newspaper,
financial journals and delivers lectures
in seminars & conferences on these
subjects. He is also seen on television
channels holding forth on different
topics of economic interest.

He is Trustee and Treasurer of Dr
Mookherjee Smruti Nyas and India
Policy Foundation (IPF), two premier
research organizations in the country.

1. Professional Data System Pvt. Ltd.

2. Gangotri Overseas Pvt. Ltd.

3. Genuine Creations Pvt. Ltd.

4. North Eastern Electric Power
Corporation  Ltd.

5. Jaladhikar Foundation

Nil
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4 SEdr aifgEr W 4, Smt. Papia Sengupta
M st i @?{[‘?IT Name Smt. Papia Sengupta
qdr e T, 14, Si-=aAtep, fa=w i, &1. @1, fq., Address Flat No.14, G-Block,\(enus Co-op Hsg.
&, o, . Jer A, 9t dieg TRy, \I;\t/d|Dé R.fG. ThSada;r;]l I\\,/IVarglg_, Mumba
asﬁ,a'aé-moms 40%r(|)1§aace outh, Worli, Mumbai -
s fafer 27 fadsT, 1959 Date of Birth 27th Sept. 1959
g 57 98 Age 57 years
g o wg. 9, diuwy, dueTEanEer Qualifications B.Sc., CFA, CAIIB
EENEICEE: ¥ THFR g SFFR FH (3usrHi @1 | Nature of Appointed as Executive Director by the
Frgfts @1 Tey o TE ) Sffrm appointment as Central Government u/s 9(3)(a) of The
i N ) . 1970 %1 ura Director Banking Companies (Acquisition and
9(3) (W) & & fefieh 1 S, 2017 & 30 Transfer of Undertakings) Act, 1970,
fiearz, 2019 ek paf ST tfrafirar w.ef. 1st January, 2017 for a period
R o, A e ;ﬁ;?n%%()?ﬁgoggei.i} t:L?pSraatr?nggt?oer:
TR e & &9 & k| T ;E'“S[Trsc% or until further orders, whichever is
earlier.
ga ot 3t 1 Experience Smt. Sengupta is a Science Graduate,
| foge & T ¥ with additional qualification of CFA and
. b mf i < CAIlIB. She joined SBBJ in 1983 as
;quf 1283ﬁm§@faﬁiqﬁﬁaﬁﬂqma§ Probationary Officer and has handled
Y H Yamrgu THeES], THER responsibilities in several offices
sk T ¥ o eateEr § frehar of State Bank of Bikaner and Jaipur
(SBBJ), State Bank of India (SBI) and
1 frafe o &. State Bank of Patiala (SBP).
) ) Prior to joining our Bank, she held the
AR ok Sog e ¥ U, 3 WL dh position of Chief General Manager
31w aferare ¥ 319 2016 @ (Retail Banking) since April 2016 and
W’ mﬁéa( ) 3 Chief G I M (St d
. —ee ie enera anager resse
. ( ) 3ﬁ'{:ﬂ 2015 @ra@ Assets Management Group) since
TS (SETEUE SN Yse HHg) June 2015 at State Bank of Patiala.
TR T, it Yw ¥ Ve o Smt. Sengupta also served as General
AP SR TSy feoeh Yaad Manager of the Delhi network at State
. 3#{ ( . )@ Bank of Bikaner and Jaipur.
¥ Heey & &9 § i foRaT &, burina hor T - ,
; j N uring her tenure a e various
S éz’ organisations she had worked across
& fafie wy e Sy TR Y&, TUeTUH, various key areas such as IT Security,
T, 3T aie 371fe & il femarr 2. 3T ALM, HR, Treasury Management
I T 1 YT TR etc. She has also handled branch
a ﬁ T T i operations for more than two decades
TR i?? STl %%%W el a1 and possess experience in Credit and
IR AP IV &. Forex operations
3 HHEEl H I Directorship Nil
ey 37eraT g or Committee
: itions held in
e positions i
other Companies
o 311 aeier & Nl No. of shares of Nil
i 91} il g Bank of Baroda

uE
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5 St 3 Edalty 5. Shri Ajay Kumar
M o 31519 AR Name Shri Ajay Kumar
Tdqr -4 IAX-E, FMAHR Ij'ug, 10- Siraferr g,  Address N-4, Tower-E, Shalimar Grand, 10-Jopling
TETS Road, Lucknow
S fafer 20 A 1969 Date of Birth 20th May, 1969
g 47 99 Age 47
e T (S7IIME), USTEES |, THUY (sfm) | Qualifications MA (Economics), CAIIB, MS (Banking)
EENEEE R Frepl HET (ITSHHT ST 3TSH U 3jaxo)  Nature of Nominated as Director by the Central
Frfth 1 Ty it appointment as Government u/s 9(3)(c) of The Banking
ol . 1970/1980 =t HF(%Q(?,) S Director Companies (Acquisition and Transfer
T [ 13‘ S a{fl 2017 § GRUIT T of Undertakings) Act, 1970, w.e.f. 13th
AT 3T SN T hg, TLHR G ST January, 2017 to hold the post until
&9 ¥ frgeh o 2 further orders.
3Ha Al 391 AR, &g e, AT fisie | Experience Shri Ajay Kumar, Regional Director,
TGS s : Reserve Bank of India, Lucknow, has
aﬁ’ . Eﬁ 13 ’ 20,17 § 4% % been nominated as a Director on the
o Hed # Ay fwd d A i & Bank's Board representing Reserve
firereh 3 w0 H firgeh fomar T & Bank of India w.e.f. 13th January, 2017
st 377 FAR Y sefome A SRR 3T ShIrEI Ajay Kumar ha:/I dqneBhiskMastﬂs
X 3 2 frt N in Economics _gnd S in Banking. He
- W ard RS is also a Certified Associate of Indian
I g % i wafde wee Institute of Banking (CAIIB).
SIEcl y Born on 20th May, 1969, Shri Ajay
(Fﬁqam‘ )q? % = . Kumar joined Reserve Bank of India in
311‘175[?!7*?20 ‘1969 §33!T.3%‘|%' I December 1991 and has had a wide
fistd oo # fegaw 1991 & a1 MW A experience of 25 years of working
2 % i e, WA e o ST cunency management, rural aredt
. . . urrency , rur redi
5?{[ R qﬁw & e A and planning, foreign exchange
fafie g W &1 L T 25 U1 T ATTH management and banking supervision.
g 2. 3R TEUES §F a1 FlIH ge has w&rked asf thtﬁ ?_'egli%
e & - e : upervisory Manager for the
9 % R . i Kq,ﬁ Bank and the Kotak Mahindra Bank. He
+ff & e 3. 9 TelErErg o, PRUEES] EEd was also the Principal Inspecting Officer
T T o @ AT Tael ufkar & fau (PIO) for the annual supervisory process
firfaet Frderorpat Ry (famda) o of the Allahabad Bank, the United Bank
. . . and the UCO Bank, also conducted the
3R IR 3T T ¥ T o H A0 comprehensive Asset Quality Review
SFE Turer THterr +ft &l <. 39 o7, of the latter under his stewardship.
7% e 1 o e A % < responsibilty of monitoring the ondud
) il N sﬁgﬁ‘q’hﬁ . 3 of foreign banks in India. In the area of
TeY o & B I dehl o fore S yaie foreign exchange management, he has
e ST o Rl e Vanagement Guidelines for banks and
:ﬁﬁ!aﬂﬂmf{ W - Y e, also Foreign Direct Investment Policy
IR I UM RO TS AT o Framework. Earlier, he has also served
F et P AT 4 T ST P THR ;s Nlorginei(e I?jireptor I—i]n fotL'thR'egiona:
= . & ural Banks during his stint in rura
& F off et . credit and planning.
3 FEA H = Directorship Nil
frTen 31erar gty or Committee
: positions held in
T R other Companies
o 3w aeie o = No. of shares of Nil
oI SR ) gE Bank of Baroda

held
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DECLARATION

Declaration of the Managing Director & CEO pursuant
to Schedule V - Part (D) of SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015.

It is to declare that all the Board Members and Senior
Management Personnel of the Bank have affirmed their
compliance of the “Bank of Baroda - Code of Conduct
for Directors and Senior Management Personnel” for the
Financial Year Ended on 31st March, 2017 in accordance with
Regulation 26(3) of SEBI (Listing Obligations & Disclosure
Requirements) Regulations, 2015. The said Code of conduct
has been posted on the Bank’s website.

For Bank of Baroda

PS. Jayakumar
Managing Director & CEO

Place: Mumbai
Date: 18" May 2017
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Abridged Balance Sheet of Bank of Baroda as on March 31, 2017

Zin'000
TSN Tfpa
Standalone Consolidated
EIG L e a¥ 7] T4 e ad
Current Year Previous Year Current Year Previous Year
31.03.2017  31.03.2016  31.03.2017  31.03.2016
TR 3iR S CAPITAL & LIABILITIES
q;ah Capital
gfect Equity 462,09,31 462,09,31 462,09,31 462,09,31
gRidE Fiftrn iR siftreiy Reserve & Surplus
wifafere gRfée i Statutory Reserves 9314,75,68  8968,97,29  9636,26,99  9228,13,30
YoTTd gRfere fHfera Capital Reserves 4929,17,73  512577,32  5025,36,26  5185,43,81
IRR Aiftem Share Premium 10729,00,93 10729,00,93 10786,20,93 10786,20,93
IoR4 U9 3 gRferq fftrri - Revenue & Other reserves 14868,21,68 14913,13,68 17157,63,76 16841,28,90
EARE g Minority Interest - - 232,52,79 193,69,07
SR Deposits
ART-SARIRRIT Demand Deposits 42519,26,95 34629,06,17 43735,55,46  35544,13,46
Id 5 STHRIRRET Saving Bank Deposits 150976,49,13 116705,40,95 154327,11,08 119459,30,04
<) STHRTRT Term Deposits 408179,41,21 422703,40,10 419194,20,11 431687,03,33
[UR ol T AR Borrowings
YRA T SYR o =N ¥ Borrowings in India
T) R Rad 96 a) from Reserve Bank of
India - - - _
) I dDi | b)  from other banks 544,91,52 387,98,49 424,91,52 395,91,13
) g WX U9 Toifggi § €)  from other institutions
and agencies 961,01,21 193,22,47 2222,51,21 844,34,01
SIERRICH] d)  Debt Instruments 12411,70,00 11331,70,00 12411,70,00 11331,70,00
YRT & 9= SYN o & Borrowings outside India 16693,81,27 21558,79,06 16182,87,44 21273,27,43
RUNEI
3= SFAU 3R grEae= Other Liabilities &
Provisions
I 4 Bills Payable 2140,21,45 1675,58,78  2200,46,39 1741,92,90
TR BRI GRS (=) Inter-office Adjustments
(net) 1257,40,63 393,84,59  1258,22,50 391,93,64
SREREIN Interest Accrued 3358,55,74 3927,99,71 3436,53,95 3992,72,15
9 3Redl & U § gragrg  Provisions towards
Standard Assets 3517,67,03 2751,23,49 3542,27,05 2772,97,76
TR B ST (I8) Deferred Tax Liability (net) - R 4,69,00 6,09,85
=T Others 12011,70,88 149192535 16979,35,58  19040,86,49
Pl ont 3R ST TOTAL CAPITAL &
LIABILITIES 694875,42,35 671376,47,69 719220,51,32 691179,07,51

o




iféra aiffe Rard Abridged Annual Report |

2016-2017 |
Zin'000
TSI TR
Standalone Consolidated
1] ¥ e ¥ AT a4 frgern ad
Current Year Previous Year Current Year Previous Year
31.03.2017  31.03.2016  31.03.2017  31.03.2016
g ASSETS
YRA Rad 56 & 9 Cash & Balance with
FHS) 3R 99 Y reserve Bank of India 22780,21,33 21672,41,54 23915,13,47 22810,75,34
Pl P I A9 YHY g1 ¥y Balance with banks &
T4 ST S TR gfeg nmoot?c? at call & short
ARA H i F ug 9w vpw  Balance with banks in india 1496,67,48  4060,20,20  3333,79,04  5482,83,30
HRT Ud Money at call & short notice
37 T R IR 1R in India 23368,34,01 600,00,00 23368,34,01 645,00,00
MRA A qIeR Y IHH Balances outside india 102824,68,43 107567,73,25 103497,73,44 108060,46,75
et Investments
gRA o In India
T) WHNI Eﬁl'ﬂ;f:‘clm a)  Government
Securities 110984,66,89 100428,36,43 113938,98,67 103090,09,11
W e 1 K 50523:;55 roved 1,28,00 1,28,00  2475,49,82  1607,52,80
A TR c)  Shares 1704,42,88 1259,89,15  2357,45,93  1882,80,33
Q) fefr d dvs d)  Debentures & Bonds 2927,41,25  2558,59,53  4289,35,47  3668,89,34
$) oW sdigAl R / 7 e)  Subsidiaries and/or
g S Joint Ventures 922,56,40  901,11,37  798,99,89  736,49,59
TH) 3 f)  Others 4857,50,45 57359256  5150,32,85  5796,04,21
ARA 9 TR Outside India 8232,68,09 95653506 11705,80,69 12112,20,32
GTﬁ',I":I Advances
IR o In India
V) @R Uddeergd fiar @) bills purchased &
discounted 3087,51,69  2963,37,66  3088,34,63  2967,17,42
q)  Tdhe U, AMavge td b) - Cash Credit, overdraft
i IR R /0T & loans repayable on
demand 127390,05,06 127046,27,51 129575,73,20 128767,21,66
A A ® ¢)  Termloans 147046,16,86 133258,73,15 148671,82,79 134323,49,57
R | qIeR Outside India 105735,48,70 120501,79,71 110926,39,03 125428,09,88
g gt Fixed Assets 5758,37,34  6253,77,56  5929,67,50  6359,17,15
3= IRadi Other Assets
gex JMfthg TS (fraer)  Inter Office Adjustments(net) - - - -
SrEREIN Interest Accrued 5005,56,76  5346,70,34  5169,23,56  5492,65,60
3R BRI/ I R Tax paid in advance / at
source 2857,68,97  5360,76,75  2897,85,32  5393,42,84
SRRt R el () Deferred Tax Assets (net) 4320,75,73 32487157  4335,70,19  3262,98,51

90
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Zin '000
TSI THfpa
Standalone Consolidated
EIG L e ¥ EIGEL e ad
Current Year Previous Year Current Year Previous Year
31.03.2017 31.03.2016 31.03.2017 31.03.2016
74T b FHEN TR 31ffd IR Non-banking assets
BT e acquired in satisfaction of
claims - - 5 -
3 Others 13573,36,03  13045,46,35 13794,31,82 13291,73,79
Pl e TOTAL ASSETS 694875,42,35 671376,47,69 719220,51,32 691179,07,51
SHRHAD ST Contingent liabilities
¥ 3 fpT 0 T, A2 o 78 Claims against the banks
e T not acknowledged as debits 188,10,57  371,9510  208,21,88  38931,10
gebra arel fafa <ifyereli ¢ Liability on account of
FTROT ST outstanding forward
exchange contracts 157820,04,07 142320,13,27 157877,08,35 142340,20,48
et b fory &1 IS IR Guarantees given on
account of constituents 25143,06,38 32537,47,72 25647,80,44 33083,55,99
Wpfer, Wi ik e qreaar - Acceptances, endorsements
& other obligations 18179,51,09 16679,37,90 18437,06,03 16896,56,73
MARp 2gaislt @ s #e Other items for which the
Riip forg 3 Sereard & bankiis contingently liable 54488 5394  37068,22,3¢ 51224,43,44  37097,31,31
< v faa Bills for collection 37599,41,85 323437434 37680,81,25 32442,12,00

o8
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Zin '000
TSI wAfpa
Standalone Consolidated
7] T4 e a9 7] T4 e a9
Current Year Previous Year Current Year Previous Year
31.03.2017 31.03.2016 31.03.2017 31.03.2016
M INCOME
3rfota & Interest Earned
SIUCIFRECIRN On advances/bills 27523,92,82 29796,23,23 28483,51,33 30700,06,64
et w On investments 10596,33,49 10673,22,27 11709,02,36 11333,92,88
YRAR Rorg 96 & 99 99 g2 On balances with RBI and
art: o Pty inter bank funds 1990,85,98  1305,92,32 2171,14,27  1469,87,76
I Others 2088,80,69 2285,89,92 2109,77,18 2295,11,74
3 I Other Income
B, fIfr 3R garen Commission, exchange &
Brokerage 1566,10,06 1501,48,55 1690,93,70 1591,84,76
fraeni & gﬁqﬂzﬁ R Yg ™ Net profit on sale of
investments 2618,00,76 1178,85,95  2651,02,00 1189,56,54
’i&[: ¥a+7 3R 317 il @) fagpr Net profit on sale of land
R G o building & other assets 77,98,77 2,15,91 77,96,25 2,21,08
g e-a9 ) & ™ Net profit on Exchange
transactions 975,89,50 1252,31,17 1002,98,77 1277,35,53
e/ Wﬁg@i&m‘i/ Hyf Income by way of dividends
3R = el / R <igaw sewi etc. from subsidiaries/
J TS B9 9T TR companies and/or JVs
abroad/in India 51,47,92 45,56,38 - 7,92,98
fafer ama Miscellaneous Income 1468,59,08 1018,48,20 2513,87,06 1923,26,63
P I TOTAL INCOME 48957,99,07 49060,13,90 52410,22,92 51791,16,54
g EXPENDITURE
AT Interest Expended
EEIRINPIRN On Deposits 26783,50,65 29200,11,00 27629,96,95 29982,12,20
YRAR g §6 | ofaR 96 Iy On RBI/Inter bank
IR TR borrowings 314,82,59 345,02,56 306,67,43 340,34,18
i) Others 1588,18,67 1776,29,01 1659,08,32 1784,97,65
gfREred < Operating expenses
HHAIRAT PBY A d S ferw Payment & provision for
JTaer employees 4637,77,19 4978,02,55  4888,66,18 5201,04,64
fepsran @ d fiega Rent taxes & lighting 939,97,81 862,02,31 989,12,91 903,91,31
501 U4 A Printing & stationery 83,20,88 81,91,65 88,16,08 86,27,68
[EEIEEREREIN Advertisement & publicity 99,08,47 75,94,90 111,39,56 83,49,88
I P R R geae Depreciation on Bank’s
property 511,34,91 501,32,72 539,97,37 525,10,86

He2
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Zin '000
TSI TafeRe
Standalone Consolidated
AT a4 e ¥ EIGEL e ¥
Current Year Previous Year Current Year Previous Year
31.03.2017 31.03.2016 31.03.2017 31.03.2016
freert & BT, = T = Director’s fees, allowances &
expenses 99,69 69,18 3,12,45 2,64,64
oI TIeThi & BT Td 9 (IRgT Auditors fees, expenses incl.
o1 TeThi &) B 9 @ wfge)  Pranch auditors 57,37,35 57,69,92 61,07,43 60,70,05
EIERCIN Law charges 62,54,77 54,61,24 67,04,25 58,29,71
T A, TR T4 gAY anfe Postage, Telegrams,
Telephones, etc. 166,91,17 154,32,23 175,63,62 163,46,50
AR U9 G- Repairs & Maintenance 612,83,13 539,77,94 625,21,80 550,74,24
Elk Insurance 505,86,13 490,08,58 519,84,15 503,16,51
3 Others 1618,48,73 1126,70,49 2280,54,58 1823,55,85
G T4 3ThRAD T Provisions & Contigencies
foraeit & TeoE™ W g1y Provision for Depreciation on
investments 29,31,39 341,46,54 34,46,26 340,38,27
IS IR & U graer Provision towards non
performing assets 7679,79,00 13765,89,25 7824,03,31 13847,55,42
Hh ST & S graen= Provision towards standard
assets 776,58,32 (258,10,53) 779,33,97 (255,083,67)
3 (JMIPR P BISHY) Others (excluding income
taxes) 16,68,55 1664,39,46 802,52,01 2021,07,77
P A 3R graem= TOTAL EXPENSES AND
PROVISIONS 46485,29,40 55758,21,00 49385,88,63 58023,83,69
DY U Yol oY | BN Profit/Loss before Tax
ERE I Current Tax 2267,36,74 1769,84,27  2422,45,95 1892,58,65
RN TR Deferred Tax (1177,80,67) (3072,37,64) (1175,52,97) (3072,17,05)
PR b I o1y | BT Profit / Loss after Tax 1383,13,60 (5395,53,73) 1777,41,31 (5053,08,75)
FeAr gl § afsia / g1+ @1 Share of Earning/(Loss) in
3 associates = - 77,56,78 20,09,30
AEAIRE] Se¥e Sfie & A qj Consolidated Net Profit/
9 & fore aRfpa @ / = loss for the year before
deducting minority Interest 1383,13,60 (5395,53,73) 1854,98,09 (5032,99,45)
T - ARG e Less - Minority Interest 5 - 40,00,36 34,68,77
9 & fou TE Pl ufeea e/ Consolidated Net
2ty Profit/Loss for the year
attributable to Group 1383,13,60 (5395,53,73) 1814,97,73 (5067,68,22)
SIICIRIREICICVRSIS] Profit / Loss brought forward - - 619,04,92 553,39,97
P Total 1383,13,60 (5395,53,73) 2434,02,65 (4514,28,25)
fafasE Appropriations
wifaferer gRIgra it @1 ofaror - Transfer to statutory reserves 345,78,39 - 427,86,65 43,08,32
SR RINERE R R Transfer to other reserves 704,56,43 - 925,37,91 219,12,24
RGN | gfed amier #§ efgrer - Transfer to Government/
proposed dividends 332,78,78 - 332,78,78 -
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AT a4 e ad EIGEL e ad
Current Year Previous Year Current Year Previous Year
31.03.2017 31.03.2016 31.03.2017 31.03.2016
CEERE T of SR 47 9y Balance carried forward to
Balance Sheet - (5395,53,73) 747,99,31 (4776,48,81)
frma 9¥ & fiReg fifrsw @ Transfer from Excess
3R Appropriation of previous
year - 7,78,84 - -
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% 3% TIIET P Gl TPl gare faor ot
Abridged Cash Flow Statement of Bank of Baroda

Z'000 % ¥ in '000

KSIAH TAfea
fergeor Standalone Consolidated
Particulars 1] I IEEIL 1] I froen ad
Current Year Previous Year Current Year Previous Year
31.03.2017 31.03.2016  31.03.2017 31.03.2016
U, 9Rare & IIfRrie A, Cash Flow from
REIRCI operating Activities 17193,86,05 (9841,65,62) 17864,82,81 (10011,31,00)
9. o @ afafafi ¥ B, Cash Flow from
qp<) a8 Investing Activities (426,03,90) (3995,41,47)  (550,62,35)  (4005,09,60)
. foqamo A afafafris C. Cash Flow from
RCRCI Financing Activities (198,25,89) (615,72,99)  (198,25,89) (615,72,99)
Faal | FAged dal # gg gfg  Net Increase in Cash & Cash
(Q+E+T) Equivalents (A+B+C) 16569,56,26 (14452,80,08) 17115,94,57 (14632,13,59)
01 31 @l FHe) Td hal Cash & Cash equivalents
g as at April 01 133900,34,99 148353,15,07 136999,05,39 151631,18,98
31 9™ @ Fdel Td shel Cash & Cash equivalents
as at March 31 150469,91,25 133900,34,99 154114,99,96 136999,05,39

RARGE
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Significant Accounting Policies for the year ended March 31, 2017

1.

TR BT IR
i fyarfdr, STe T 16 312l Sool@ 1 &), WRERET
AT MR W TR B TS 8. F IR § AH=Iaal 7
i Ragidl (STegdl) SraR & R wifaftres graerm,
faframe/vRdm Rad 96 & feenfes, aRda 9
TETHR A (MSARMS) ERT STRI Il AT ARG
e T YR & ST ST # gaferd Hriyomen [Tt
el 3R BIRIYIEN BT ST fha T 2.
3MThe=l Bl ST
i fyavon &1 SR & § R fravor & g @
Rare o1 73 R4 Td SR (MR RAd SR Afed) T2
e & 1S 3rafd Bl g Td =T Hae IR BT RUIE B
2. gae ol furg © fop fRg fyavor & SR & & forg
i1 81 Fad 2. olkaT AT # BIS W giRac/ Heed
I TE 9IGY AT | AT BT 574 T e 37920 Seoid -
IERIEEIS
feren
3.1 aERT
(@ “gRyggar b amRa’” § 9 frag wfra &
IRYFIAT Th G & ST | I fopan R B,
(@) @R gg R’ # 9 fow e g R
IR P ST A I1ed fopam 7 2.
(@) fe g Sueer # 9 fraw e € S
IRIE () o1 (@) | el e 8, arerid i
Al AR & e F I fpY 77 8 IR 7 81
IRYEIT Th TG F ST | I fpY 717 8.

3.2 SIRREY ar |
fraer 1 e1fénrevr drTd W drearel Ud IRRe e
IR TeTN 2.

3.3 HATHT Pl AR
“IRYeET T TR’ & 29 H qiTgd el dl HINd
Ad AR AN R {1 R, 99 a8 Sifed

o3 ¥ 31 21, 39 Ryt o Giftrw &1 aRvaaar a1
9 37afey T TR fepam T R,

96

1

BASIS OF PREPARATION

The financial statements have been prepared under the
historical cost convention unless otherwise stated. They
conform to Generally Accepted Accounting Principles
(GAAP) in India, which comprises statutory provisions,
regulatory/ Reserve Bank of India (RBI) guidelines,
Accounting Standards/ guidance notes issued by the
Institute of Chartered Accountants of India (ICAl) and
the practices prevalent in the banking industry in India.
In respect of foreign offices, statutory provisions and
practices prevailing in respective foreign countries are
complied with.

USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilites (including contingent liabilites) as of date
of the financial statements and the reported income
and expenses for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.
Future results could differ from these estimates. Any
revision to the accounting estimates is recognised
prospectively in the current and future periods unless
otherwise stated.

INVESTMENTS
3.1 Classification
The Investment portfolio of the Bank is classified,

in accordance with the Reserve Bank of India
guidelines, into:

a. “Held to Maturity” (HTM) comprising
Investments acquired with the intention to
hold them till maturity.

b. “Held for Trading” (HFT) comprising
Investments acquired with the intention to
trade.

C. “Available for Sale” (AFS) comprising

Investments not covered by (a) and (b)
above i.e. those which are acquired neither
for trading purposes nor for being held till
maturity.

3.2 Acquisition Cost

Cost of acquisition of Investments is net of
incentives and front-end fees.

3.3 Basis of Valuation

Investments classified as HTM are carried at
weighted average acquisition cost unless it
is more than the face value, in which case the
premium is amortized over the period remaining
to maturity.
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gRyqadl a6 oIRa” & w9 § JiHa fraen #
fedar/aTus, e waxau/yoi @1 gfte A aifim w
S 8, WM & (RS g SRy afiepRor el
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SR I8 & AR a8 By ST 2).
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ARATew gpTs Al H fETes 23.08.2006 & 91< foHy 7Y 96
el @1 IRfTS TF ¥ @ e/@fy & fag aRugaar
& IR da # Fiiepa fopan S 2 )R o &R
Jeiferd fomar SIm 2. HfaaRor & O 99 gard 39
o & forg Sueter # sfaRa o= faa1 S 2 iR
%y H fafted fopan i z.

w9 # Figpd fraw, Repuar IR & %y ¥ fafed
A ST 8 &R g w3 # =iftd aRom g T
IfS P15 81, D1 A B AT’ & fedrq | o e
&, STafep 3T IS Yeu 9fg & o S Brs farm S 2.
Tonfy forgdi R iR 39 # SRRIRG it =me a8
A & 9 AT THAIT & B9 # qeiigrd fomam 71T 2,
I YU 07 & Sieid e o1 IRnyfer # e
% U 3iThe T2 foman ST 2.

TIE SeR & WY H 96 gRT AR & forg enfea
A & I GOl f9ei § e &1 Jeaie qeai
& 3R W AR W BT ST 2.

AR g e T i & oy Suerr”
o7 & f1a=ll & HeAih & folg, TR i gaaeiol
H 3gd X, TSI Sio UG & $fea
fﬁ'@wﬁ/fﬁm% S<hH Wl HIde TS @;ﬁ‘cr%t\q
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TAIRTGLH 311t SR8 (ThSSIvans) R =ifte <=
wmﬂﬁww%

57 fraell & fog Wi S¥/Sgd aX Suae el E,
SR fepar 72 8, Sl Frergar € -

Investments classified as HTM includes
debentures / bonds, which are deemed to be
in the nature of / treated as advances (for which
provision is made by applying the RBI prudential
norms of assets classification and provisioning
applicable to Advances).

Investments in Regional Rural Banks, Treasury
Bills, Commercial Papers and Certificates of
Deposit, have been valued at carrying cost.

Investments in subsidiaries and joint ventures
(both in India and abroad) are valued at
acquisition cost less diminution, other than
temporary in nature.

Bank’s investments in units of VCFs made after
23.08.2006 are classified under HTM category
for initial period of three years and are valued
at cost. After period of three years from date
of disbursement, it will be shifted to AFS and
marked-to-market as per RBI guidelines.

Investments classified as HFT and AFS are
marked to market scrip-wise and the resultant net
depreciation if any, in each category disclosed
in the Balance Sheet, is recognized in the Profit
and Loss Account, while the net appreciation,
if any, is ignored. However, Depreciation on the
Instruments acquired by way of conversion,
whether classified as Standard or NPA, is not
offset against the appreciation in any other
securities held under the AFS category.

Investments made by the Bank as Primary Dealer
in Treasury Bills under HFT category have been
valued at carrying cost.

For the purpose of valuation of quoted
investments in "Held for Trading” and “Available
for Sale” categories, the market rates / quotes
on the Stock Exchanges, the rates declared by
Fixed Income Money Market and Derivatives
Association (FIMMDA) are used.

Investments for which such rates / quotes are not
available are valued as per norms laid down by
RBI, which are as under:

V) WBRIAFANGT - IRYGad IRE” & R |

) a Government - on Yield to Maturity basis.
gfergfera / Approved
) 3feadt TR, Uy - FEGH JOH-TH b AR securities
= e WW ARRIT b Equity Shares, - at break-up value (without
9N R - e | . PSU and Trustee  considering ’Revaluation
AR PIS B, 1 e # ferg shares Reserves’, if any) as per the

latest Balance Sheet (not more

f&=) (12 18 ¥ 31fdres R 1)

& TR b 37T Yoo TR 3=l than 12 months old), otherwise
% 1/- aft Ho. %1 pgr company. ' o
¢ Preference - on Yield to Maturity basis with
) TR IR - I hRET WS HIH-37T &b 1 Shares appropriate  credit spread
IRYGET & IRTHA & AR TR mark-up.

o
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d PSU Bonds - on Yield to Maturity basis with
appropriate  credit  spread

mark-up.
e Units of Mutual - at the latest repurchase price
Funds / NAV declared by the Fund in

respect of each scheme.

f Venture Capital - Declared NAV or break up

g. Security Receipts

3.4

3.5

3.6

3.7

3.8

3.9

NAV as per audited balance
sheet which is not more than
18 months old. If NAV/ audited
financials are not available
for more than 18 months
continuously then at ¥ 1/- per
VCF.

Declared NAV by the Asset
Reconstruction Company as
per RBI / SEBI guidelines.

Disposal of Investments

Profit/ loss on sale of Investments classified as
HTM is recognized in the Profit and Loss Account
based on the weighted average cost / book
value of the related Investments and an amount
equivalent of profit on sale of Investments in HTM
classification is appropriated to Capital Reserve
Account.

Profit/ loss on sale of Investment in AFS/ HFT
category is recognized in Profit and Loss
Account.

The Bank is following uniform methodology of
accounting for investments on settlement date
basis.

In respect of investments at overseas branches,
RBI guidelines or those of the host countries,
whichever are more stringent are followed. In
case of those branches situated in countries
where no guidelines are specified, the guidelines
of the RBI are followed.

The transfer of a security between these
categories is accounted for at the acquisition cost
/ book value / market value on the date of transfer,
whichever is the least, and the depreciation, if
any, on such transfer is fully provided for.

In respect of non-performing securities, income
is not recognised, and provision is made for
depreciation in the value of such securities as per
RBI guidelines.

REPO / Reverse REPO

The Bank has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting
of market Repo and Reverse Repo transactions
[including the Liquidity Adjustment Facility (LAF)
with the RBI vide circular no. RBI/2016-17/FMOD.
MAOG.No.116/01.01.001/2016-17 dated 10-11-
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3.10
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3.10

2016]. Repo and Reverse Repo Transactions
are treated as Collaterised Borrowing / Lending
Operations with an agreement to Repurchase on
the agreed terms. Securities sold under Repo are
continued to be shown under investments and
Securities purchased under Reverse Repo are
not included in investments. Costs and revenues
are accounted for as interest expenditure /
income, as the case may be.

Derivatives

The Bank presently deals in interest rate and
currency derivatives. The interest rate derivatives
dealt with by the Bank are Rupee Interest Rate
Swaps, Foreign Currency Interest Rate Swaps,
Exchange Traded Rupee Interest Rate Future and
Forward Rate Agreements. Currency Derivatives
dealt with by the Bank are Options, Currency
swaps and Exchange Traded Currency Future.

Based on RBI guidelines, Derivatives are valued
as under:

The hedge/ non-hedge (Trading) transactions
are recorded separately. Derivative contracts
designated as hedges are not marked to market
unless their underlying asset is marked to
market. Derivative contracts classsified as hedge
and where underlying is not marked to market
are recorded on accrual basis. Trading derivative
positions are marked-to-market (MTM) and the
resulting losses, if any, are recognized in the
Profit and Loss Account. Profit, if any, is ignored.
Income and Expenditure relating to interest rate
swaps are recognized on daily basis. Gains/
losses on termination of the trading swaps are
recorded on the termination date as income/
expenditure.

For the purpose of valuation, the fair value of
the total swap is computed on the basis of the
amount that would be receivable or payable
on termination of the transactions of the swap
agreements as on the Balance Sheet date. Losses
arising there from, if any, are fully provided for
while the profits, if any, are ignored.

Contingent Liabilities on account of derivative
contracts denominated in foreign currencies are
reported at closing rates of exchange notified by
FEDAI at the Balance Sheet date.

4 ADVANCES

4.1

Advances in India are classified as Standard, Sub-
standard, Doubtful or Loss assets and provision
for advances are made as per the Prudential
Norms of the RBI. In respect of Advances made
in overseas branches, Advances are classified in
accordance with Prudential Norms prescribed by
the RBI or local laws of the host country in which
advances are made, whichever is more stringent.

_|
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4.2 Advances are net of specific loan loss provisions,
interest suspense, amount received and held in
suit-filed Sundry Deposits and Claims Received.

4.3 In respect of Rescheduled / Restructured
accounts, Provision for dimunition in fair value
of restructured advances is measured in net
present value terms as per RBI guidelines.

4.4 In case of financial assets sold to Asset
Reconstruction Company (ARC)/ Securitization
Company (SC), the bank is following the
guidelines issued by Reserve Bank of India. At
present, the guideline followed by the Bank is
that if the sale is at a price below the net book
value (NBV), (i.e. Book value less provisions
held) the shortfall is debited to the profit and
loss account spread over a period of two years.
If the sale value is higher than the NBV, excess
provision is reversed to profit & loss account in
the year the amounts are received.

FIXED ASSETS

5.1 Premises and other Fixed Assets are stated at
historical cost except revalued premises which
are stated at revalued amount. The appreciation
on revaluation is credited to Capital Reserve and
the depreciation provided thereon is deducted
therefrom.

5.2 Premises include land and building under
construction.

RESERVES AND SURPLUS

Revenue and other Reserves include Statutory Reserves
created by foreign branches as per applicable local
laws of the respective countries.

REVENUE RECOGNITION

7.1 Income (other than item referred in Paragraph
7.2)/ expenditure is generally recognised on
accrual basis. In case of foreign offices, income/
expenditure is recognised as per the local laws of
the country in which the respective foreign office
is located.

7.2 Income by way of Fees, Commission other
than on Government business, Commission on
Guarantees, Letter of Credits, Exchange and
Brokerage and Interest on Advance Biils are
accounted for on realisation basis. Dividend
on shares in Subsidiaries, joint ventures and
associates is accounted on realisation basis.

7.3 In view of uncertainty of collection of income in
cases of Non-performing Assets/Investments,
such income is accounted for only on realisation
in terms of the RBI guidelines.

7.4 Lease payments including cost escalation for
assets taken on operating lease are recognised
in the Profit and Loss Account over the lease
term in accordance with the AS 19 (Leases)
issued by ICAL.
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8. SHTINGI Bl A

8.1 wfasy fAfy
Feifa a=1 R MR sferem™ &1 Y &Ra 2. 96
1 QTR TR Sferar e N 2. 3RIaT Bl o/
BI <A # gATRA fopan St 2. Ml &1 aed 9
3T gS1aT wiasy iy = gI_1 fopan <me 2.

8.2 UaH
% 3T geiel SueH Y i v fafwml &
AR SUGH <Idl U Wil a1 8 3R a9 &
37 W Jifd o AMUR TR SAHT I1aeT fh1 ST 2.
o gRT 39 Ao & forg I Iuerer dar St
2 3R I i gS1a1 S il = gaT gdes
PN 2.

N

8.3 U

8.3.1 % 3ifh FeIa] HHARI Y fafrm, 1995 & 3
Y9 ST 1T b WU § ARAT D) TS & 3R q9 P
3 # Afed Yo SMER W $HPT YL fpm S
2. I8 91 HHAIRAT & g 8, R8I 31.3.2010 9%
FIIET (HHARY) WM hs = §RT 9 Aol & fog
IR YRS HRART I 2.

8.3.2 TS99 Hw=IRAT 7§ Aa1 1.4.2010 BI AT IAS d1|
TRV P B S foIq TS Yo Ao TR Siera
SMYR R AN 2. 9 gR1 @ FriRa Mk sferems
1 YA fepa S 2. 9 &1 a1 U9 qd Freifa
3feTET T 81 A 2. ST o 1 B W Pl
RS T ST 2.

8.4  gicrgfRa rguRerfe
e gfrgRa srguRerf e Sufsia sraeprer (five)
IR Fafepea sraarer o1 dHifdhe Yedia Hfad 1o
W SR W YTGeT e S 2.

8.5 3 HHAR! @ (f&a)

3 HHAR] & (1) 201 BT THaIDBRYI, Gel ATAT
3TTEIR R YTaeT feham ST 2.
e emensliamtedl & wed # gfufgfea w—
HHATRAT BT BISHR M HHATRAT & fory Hdfera
<o | T Rl & SIAR Al &1 el fha
ST B,

9. e

9.1 WRd H 3 IRl & folw Teifena sniRaa &1
BIsaR (1= afvTa srgee 9.3 9 9.4 & 3reTrdn) Hu
a1, 2013 @1 37 Il # SfeatRad eoem 1o

8 EMPLOYEE BENEFITS
8.1 PROVIDENT FUND

Provident fund is a statutory obligation as per
Bank of Baroda PF Rules as the Bank pays
fixed contribution at pre-determined rates.The
obligation of the Bank is limited to such fixed
contribution. The contributions are charged to
Profit and Loss Account. The fund is managed
by Bank of Baroda Provident Fund Trust.

8.2 GRATUITY

Gratuity liability is a statutory obligation as
per Bank of Baroda Gratuity Fund Rules and
Regulations and is provided for on the basis of
an actuarial valuation made at the end of the
financial year. The gratuity liability is funded by
the bank and is managed by Bank of Baroda
Gratuity Fund Trust.

8.3 PENSION

8.3.1 Pension liability is a defined benefit obligation
under Bank of Baroda Employees Pension
Regulations 1995 and is provided for on the
basis of actuarial valuation made at the end of the
financial year, for the employees who have joined
Bank up to 31.03.2010 and opted for pension.
The pension liability is funded by Bank of Baroda
(Employees) Pension Fund Trust.

8.3.2 New Pension Scheme which is applicable
to employees who joined bank on or after
01.04.2010 is a defined contribution scheme,
Bank pays fixed contribution at pre determined
rate and the obligation of the Bank is limited
to such fixed contribution. The contribution is
charged to Profit and Loss Account.

8.4 COMPENSATED ABSENCES

Accumulating compensated absences such
as Privilege Leave and unavailed sick leave are
provided for based on actuarial valuation.

8.5 OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave
Encashment, Leave Fare Concession and
Additional Retirement Benefit on Retirement are
provided for based on actuarial valuation.

In respect of overseas branches and offices, the
benefits in respect of employees other than those
on deputation are valued and accounted for as
per laws prevailing in the respective territories.

9 DEPRECIATION
9.1 Depreciation on Fixed Assets in India [other
than those referred in Paragraph 9.3 and 9.4] is

provided on the written down value method in
accordance with Schedule Il to the Companies
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JTRAIT 1 Feaers

Jad MR (TTHcdifrd MRadl afed) R I

BRI (I 1S 8Y) B, MR F Tede & Ay § AES

TPhIS~c < 311 SfSTT gRT SINT oRal A 28 (* 3R]

TErR”’) & SIIAR fhdT ST 8 901 39 A Bl @ &l

gHIRT fopa i 2.

Tt o1 deaER

1.1 el ge1 fafter @ &R deraeri &1 oaie

(fc= ga1 fafg <=1 & aRexd= &1 gwma) ddfa

ARA FE] EBR R R SR @M S

U 11 &b S0 fehT TR B,

RGN WA - QUA-11 F ATAR 9% & faael ol

TRarert @ Frfaiad w7 H aiiigd fomam T 2.

T)  Uoblpd IRETer Ud

) gud IRET w9 H G BRI T B
i focel e, SifheiR Sfd ST,
facel srgfirl &1 geres aRere vd faceh
HoT # ERe] U=l g gfiffer driferal @
TP IRATAT & w9 H AT STl .

11.3  QaIghd YR=Terl & Hag H IR0 -

(v  Hegaeri & gfie IR W HeTE gR1 gfd o
TS AT AT o)1 R Reprs fopan S 2.

(@) fac=h ge1 fafrra @ S&fa ol vd s
(SBT3 Aled) DI BSTs §RT IAD
R & ofd # qfad @1 18 FAfiT wie &=
R 3RS fopar S 2.

RO faf SfaRT 61 TTUT 3113 S1erdT &
$ HIH DG T A 3© dGIAR A BN
QI | ediferd fopar T 2. faaeh gar el
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Act, 2013, except in case of revalued assets, in
respect of which higher depreciation is provided
on the basis of estimated useful life of these
revalued assets.

9.2 Depreciation on Fixed Assets outside India
[other than those referred to in Para 9.3 below] is
provided as per local laws or prevailing practices
of the respective territories.

9.3 Depreciation on Computers and Software forming
an integral part of Computer Hardware, in and
outside India is provided on Straight Line Method
at the rate of 33.33% p.a., as per the guidelines
of RBI. Computer software not forming part of an
intergral part of hardware is charged directly to
Profit and Loss Account.

9.4  Depreciation on ATMs is provided on Straight
Line Method at the rate of 20% p.a.

9.5 Depreciation on additions is provided
proportionately from the date of purchase/put to

use.

9.6 Cost of Ileasehold land and leasehold
improvements are amortised over the period of
lease.

IMPAIRMENT OF ASSETS

Impairment losses (if any) on Fixed Assets (including
revalued assets) are recognised in accordance with
AS 28 (Impairment of Assets) issued by the ICAIl and
charged off to Profit and Loss Account.

FOREIGN CURRENCY TRANSACTIONS:

11.1 Accounting for transactions involving foreign
exchange is done in accordance with AS 11,
(The Effects of Changes in Foreign Exchange
Rates), issued by the ICAI.

11.2 As stipulated in AS 11, the foreign currency
operations of the Bank are classified as

a) Integral Operations and

b) Non Integral Operations. All Overseas
Branches, Offshore Banking Units, Overseas
Subsidiaries are treated as Non Integral
Operations and domestic operations in
foreign exchange and Representative
Offices are treated as Integral Operations.

11.3 Translation in respect of Integral Operations

a) The transactions are initially recorded on
weekly average rate as advised by FEDAI.

b) Foreign Currency Assets and Liabilities
(including contingent liabilities) are
translated at the closing spot rates notified
by FEDAI at the end of each quarter.

C) The resulting exchange differences are
recognized as income or expenses and
are accounted through Profit and Loss
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Account. Any reversals / payment of
foreign currency assets and liabilities is
done at the weekly average closing rate
of the preceding week and the difference
between the outstanding figure and the
amount for which reversal / payment
is made, is reflected in Profit and Loss
Account.

d) Foreign exchange spot and forward
contracts outstanding as at the balance
sheet date and held for trading, are marked
to market at the closing spot and forward
rates respectively notified by FEDAI and at
interpolated rates for contracts of interim
maturities. The MTM values thus obtained
are discounted to arrive at present value of
MTM. This MTM is used to revalue the spot
and forward transactions on PV basis. The
resulting Forward Valuation profit or loss is
included in the Profit & Loss Account.

11.4 Translation in respect of Non Integral Operations

a) Assets and Liabilities are translated at the
closing spot rates notified by FEDAI at the
end of each quarter.

b)  Foreign Exchange Spot and Forwards
contingent liabilities outstanding as at the
balance sheet date are translated at the
closing spot and forward rates respectively
notified by FEDAI and at interpolated rates
for contracts of interim maturities

C) Income and Expense are translated at
quarterly average rate notified by FEDAI at
the end of each quarter.

d)  The resulting exchange differences are
not recognized as income or expense for
the period but accumulated in a separate
account "Foreign Currency Translation
Reserve” till the disposal of the net
investment.

11.5 Forward Exchange Contracts

In accordance with the guidelines of FEDAI
and the provisions of AS 11, Foreign exchange
spot and forward contracts outstanding as at
the balance sheet date and held for trading, are
revalued at the closing spot and forward rates
respectively notified by FEDAI and at interpolated
rates for contracts of interim maturities. The
resulting forward valuation profit or loss is
included in the Profit and Loss Account.

TAXES ON INCOME

This comprise of provision for Income tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income and taxable
income for the period) as determined in accordance with
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AS 22 (Accounting for taxes on Income) issued by ICAI.
Deferred tax is recognised subject to consideration of
prudence in respect of items of income and expenses
those arise at one point of time and are capable of
reversal in one or more subsequent periods. Deferred
tax assets and liabilities are measured using enacted
tax rates expected to apply to taxable income in the
years in which the timing differences are expected to
be reversed. The effect on deferred tax assets and
liabilities of a change in tax rates is recognised in the
income statement in the period of enactment of the
change.

EARNINGS PER SHARE

The bank reports basic and diluted earnings per equity
share in accordance with the AS 20 (Earnings Per
Share) issued by the ICAI. Basic earnings per equity
share has been computed by dividing net income
by the weighted average number of equity shares
outstanding for the period. Diluted earnings per equity
share has been computed using the weighted average
number of equity shares and dilutive potential equity
shares outstanding during the period.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS

As per AS 29 (Provisions, Contingent Liabilities and
Contingent Assets) issued by the ICAl, the Bank
recognises provisions only when it has a present
obligation as a result of a past event, it is probable that
an outflow of resources embodying economic benefits
will be required to settle the obligation and when a
reliable estimate of the amount of the obligation can be
made.

Contingent liability is disclosed unless the possibility of
an outflow of resources embodying economic benefit is
remote.

Contingent Assets are not recognised in the financial
statements since this may result in the recognition of
income that may never be realised.
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Notes on Accounts

A. Disclosure in terms of RBI requirements

T 9RO RSd 5 31 uemasli & AR Jheiarvl
T-1. tl\—&]’[ A-1  Capital
R ax1s # /% in Crores)
ferqeor Particulars 7e] a9 froem Ty
Current Year Previous Year
Al FRANl TEAll gl
BASEL Il BASEL Il BASEL Il BASEL Il
) ®Ed gfEd feaR 1 el g/o)mmon Equity Tier 1 Capital Ratio - 898% 10.66%  10.29%
(%) °
i) feaw 1 T,ﬁaqu (%) Tier 1 Capital Ratio (%) - 993% 11.21% 10.79%
i) feTR 2 o Srgad (%) Tier 2 Capital Ratio (%) —~  231%  300%  2.39%
v)  Pd q\ryﬁ SiRRIG] (FBRTIIR) (%)  Total Capital Ratio (CRAR) (%) - 1224% 1420% 13.17%
V) UYRd WHR P RRuRdar @7 Percentage of the shareholding of the 59.24% 59.24%
SIS Government of India
vi)  3fid sfed T,ﬁ GARULl Amount of Equity Capital Raised - 1786.00
vii) a1l arfaReae feam 1 T’ﬁ 31 Jf¥ Amount of Additional Tier 1 capital
R raised, of which
oo PNCPS - -
EISIE IR PDI 2000 -
viil) 31T arfalRed feaw 2 Tyﬁ ) e Amount of Additional Tier 2 capital
Rray @ raised, of which
AR foraa Debt Capital Instrument - -
SRMA™T IR Yol forad Preference Share Capital Instruments - -
2. fraw A-2 Investments
R ax1s # /% in Crores)
ferqror Particulars EIEEL oo oy
Current Year Previous Year
(1) froei &1 g (1) Value of Investments
(i) Qe &1 ghd I ()  Gross Value of Investments
(@) IR H (@ Inindia 122169.17 111693.36
() AN 9 9 (b)  Outside India 8549.51 9892.23
(i) oI &b foTQ graem= (i)  Provisions for Depreciation
(b)) Y9NaH (@ InIndia 777.31 808.19
() AN 9 9 (b)  Outside India 309.06 326.87
(i) foraen o1 fraa I (i)  Net Value of Investments
(b)) Y9NaH (@ InIndia 121397.86 110885.17
() AN 9 9 (b)  Outside India 8240.45 9565.36
(2) e w IIBT & fore enRe g () Movement of provisions held towards
BT Il depreciation on investments
(i) YRRYP Iy ()  Opening balance 1135.06 824.23
(i) SIS : 9Y & SRM fHU 1T graem (i)  Add: Adjustment in opening 0.00 3.13
balance
'\j?lﬁ Ry IRAYS 99 Corrected Opening Balance 1135.06 827.36
(i) NS : 9y P SR T 17 grae= (i)  Add: Provision made during 26.29 347.85
the year
(iy "W : 9§ & IRME AR (iii) Lesé,: Write-back of excess 80.98 40.15
eIkl qARI provisions
(iv) aifew 9 (iv) Closing balance 1080.37 1135.06
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U-2.1 ROl AaER (3ifeH Jea & A #) A-2.1 Repo Transactions: (in face value terms)
R @=rs # /% in Crores)
fa=or Particulars ER NG| T HIRE T HIRA G 31 HE 2017 DY
TH IR AT 3MfereeH qHr AT AT IHIT AY BT AY
Minimum Maximum  Daily Average Outstanding
outstanding outstanding outstanding as on March
during the year during the year during the year 31,2017
Rl & dgd 90 T gﬁniﬁm Securities sold under repo
. R gffori i. Government securities 213.13 22087.39 1345.15 313.02
i, BARE gﬁpﬂ%pﬂ ii. Corporate debt 921.83 921.83 921.83 921.83
securities
Ra<d Ra1 & ded @i 1 Securities purchased
gﬁm under reverse repo
i, WReRI gfrfori i. Government securities 67.59 56950.91 10353.54 23368.34
i. BURE | gﬁpﬂ:ﬁrq‘[ ii. Corporate debt NIL NIL NIL NIL
securities
U-2.2 TR-THURTR 191 qidwhifera A-2.2 Non-SLR Investment Portfolio
i) IR-THUANR a9} &b STRIhdl g i) Issuer composition of Non SLR investments
R ax1s # /% in Crores)
. SRl Issuer I el wefe e IS % A @ 'FRCS I
4. Amount B SRmRET A A ORMRRT @ SRR 51
S. Extent of Extent of ‘Below Rl Rl
No. Private Investment Grade’ Extent of Extent of
Placement securities ‘Unrated’ ‘Unlisted’
Securities Securities
1) ) @) (4) (5) (6) (7)
() droay PSUs 911.25 493.40 50.94 0.00 397.95
(i) gpamg Fls 3008.43 831.92 263.22 0.00 25.00
(i) o Banks 4334.87 503.13 534.71 114.00 64.85
(iv)  fooh wRke Private Corporate 2466.12 1261.26 369.08 165.61 14.75
(v) et / Subsidiaries/ Joint
igad ITM Ventures * 174215 174215 0.00 0.00 0.00
Vi) e Others # 7269.91 3838.98 0.00 172.16 64.85
(vii) B g@ erftg  Provision held
BICEI] towards depreciation  1080.37 0.00 31.43 133.82 19.90
Pl Total 18652.36 8670.84 1186.52 317.95 547.50

*%. 800.11 Frs o1 faaeh argufieit # frer # wnfier €.

*Includes Investments in Overseas Subsidiary of % 800.11 Crore.

#5. 20.41 TRIS IRA WRBR & IR-TATAIR 3faret dfve § fraer # eifire & f Tidivs wieh i W 9SS 9 GG a2l Uh3TIUHTHSIY &=f IR SYcre] AT TR 2.

#Includes Investments in GOI Non SLR oil bond of % 20.41 crore considered as listed as traded on NDS platform and FIMMDA rates available.

i) 3ol IR-TITAINR 91 ii) Non performing Non-SLR investments

R BRI ¥ /% in Crores)

S Particulars =7e] Y e af
Current Year Previous Year

FINECL Opening balance 735.35 577.65
99 & SRM IRae= Additions during the year 216.70 184.77
SR AR &b SR perfadi Reductions during the year 72.55 27.07
3ifew 9y Closing balance 879.50 735.35
Pl GTRT YTaET Total provisions held 589.13 550.07
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U-2.3 94 & N9 § uRudEdr dd oiRd (vacey) sofl 8§ 9
Y 192l & TE1-Hed & 5% W ARG & GaSIgd H 39 1Y fai
EARCEARCRSREY!

A-2.3 Sales and transfer of Investment held under Held to
Maturity (HTM) Category in excess of 5% of the Book value
of the investment held in HTM category at the beginning of
the year

R Brs # /T in Crores)

g dremeE 9y af & SR fahy/siaRo aRag el (acien) @1 e (gacieH) Sl @t
(TacIvH) 01.04.2016 Sale/ transfer during Addition Tt 9 31.03.2017 IR
Opening Bal. of the year Closing Bal. of T4 31.03.2017
investment (HTM) Investment Market value of
01.04.16 (HTM) 31.038.17 investment (HTM)
category 31.03.17
T-2.4 THUAIR foraer A-2.4 SLR Investments
R B # /T in Crores)
Freen Particulars EIGEE| frer ¥
Current Year Previous Year
W  ADHC A W A A
Book value Market value  Book value Market value
RGN i Govt. sec SLR(CG,SG,&TB) * 110984.67 110984.67** 100428.36 100428.36**
TR (LAToHl, Tl g )
gimﬁm g[%piﬁm - TAUleY Approved sec-SLR 1.28 1.28 1.28 1.28
* SAH URTSTTE el TG e/ JUs/ TIUds & 919 81 TAUAR  * incl. SLR Securities kept with CCIL/ MCX / USE / NSE
EI'I%PII%RJT NIEEES ** Appreciation in market value is ignored for SLR calculation

* THUGRNR &1 UM & foTg R 7o # gfig ot &g # 7181 foman
TR,

U-2.5  UHONTS BTHl &b Al ST TR &MY TV €S 6T Yheldhrol  A-2.5 Disclosure on imposition of penalty for bouncing of
SGL forms
AT ay TSNS HIF e & TR ¥ feaoft
Year ended Date of bouncing SGL form Amount Remarks
2017 - - -
2016 - - -
T-26 SVdfed A-2.6 Derivatives
T-2.6.1 HRAS S A / &S &% W9 A-2.6.1 Forward Rate Agreement/ Interest Rate Swap
R Brs # /T in Crores)
ferqor Particulars iﬂa\aﬁ e a9
Current Year Previous Year
i) WY N &) pfead T SURI The notional principal of swap agreements 26080.89 33201.14
i) THENd & ded o9 Ufdggdisii o1 Losses which would be incurred if 230.69 513.09
BIEER TIET GRT T = IR TR B arelt counterparties  failed to fulfill  their
=ity obligations under the agreements
i) WI H M W db & fau emferg Collateral required by the bank upon Nil Nil
Bloreved entering into swaps
V) Y Y ST T SIRGH BT Gheul Concentration of credit risk arising from 490.97 862.20
the swaps
V) WY 981 o1 3Sha I The fair value of the swap book 114.43 350.49
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A-2.6.2 Exchange Traded Interest Rate Derivatives

R Brs # /X in Crores)
9. %, fqaRor Particulars iy
S. No. Amount

(i)

(ii)

(i)

(iv)

Y P SR TRTTS TS &N o) Sedfesd &l
Pfeqd gl A (faeaar)

T TSl R RIER (JTERIRIS)

9. B RN

4 & RN TaFdSl S8 ANl &R SRIdfeed Bl
31 919, 2017 & AR (fAERIAR) TR Biedd
L GRUN

T TSl SR TR (3MMITRT)

9 P TN

TR ¢SS Mol TR SUACe B ThIT Bieqd
et I e St erfdre Tl | @ (flRaaar)

PR RISl TSS &Nl &) SYdfead Bl ATd-
THGS & T S sfe g T '
(feradar)

Notional principal amount of exchange traded
interest rate derivatives undertaken during the
year (instrument-wise)

A. Interest Rate Future (IRF) 17063.65
B.  Currency Futures 79375.79
Notional principal amount of exchange traded

interest rate derivatives outstanding as on 31*

March 2017 (instrument-wise)

A.  Interest Rate Future (IRF) 92.04
B.  Currency Futures 0.00
Notional principal amount of exchange traded

interest rate derivatives outstanding and not

“highly effective” (instrument-wise) NIL
Mark-to-market value of exchange traded

interest rate derivatives outstanding and not

“highly effective” (instrument-wise) NIL

T-2.6.3 SYdfes § SIRIH TRTIISR BT Jhe hrol

(i) TOTHD YhCIhRT

J6 P o NI F SRNafesd o < F BRI 6 g T IR
B focia Safesn foredl & yoR, AR T 93T, srgHre
gfsha den 3irae qrofer fafte, ¥ o farfire gen erewex ardt
TR ferfire SR g frifa 1 72 2. 9 o1 gors
H TUITY 7Y 1T Y 7 Y AIRGHT B AT & oIy qen e
YR IR R & foIv foxii SRafesd o <=1 &1 ST dxa
2. Hod: ¥ IS, SIRad & IR qa1d SaRell, rTd & dHR a2l
VA oF <Al § 9fI%e de™ U9 gRTse) SfET & foy Suarr §
EIMSIEES

I ¥ R SIReml & Fw1a=1 &1 T&dl 8, 9 § © 0T SiiRad, 9ok
SRgw, <2 SiRaw 3R aRere SiRaw. & & SiRaw geem
MR (§% & fFaee Hsdl gRT SHIfGd) B, S THEITH SIRas )
P, (AITSTR) T NN01 &6 A A Al SR W AR 981
H oH-34 @) foRira SiRemt & 3fidrer qen Sfaa SiiRkaw mm a3
PR P U TR BI TS 2. SThT §b b SURIH YeuT 9T gIRT
FHY-H R A1 Td SFerc Jaer a1 JUNferdl gRT AMICR
R STTaT © 92 39 SR H S & 3TeUeT U9 Y e eies 9 Jreeran
qrel et o SRaT gder ARy BT TavTd HRIT ST 8.

o 31 @ BrEeR ST, I T wraie IS 2. srgHifed
W 0T SARGH BT B & oy 96 7 IR Rd 96 gR1
fFeIRa AIS[ET TaRIdIoR 9gRT 1 ST 8, fTaeh S1gaR 9
IR AT BT AFT, (A Afeiell ol AaRTEHs Jod afed
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A-2.6.3 Disclosures on risk exposure in derivatives
()  Qualitative Disclosure

The Treasury Policy of the bank lays down the types of financial
derivative instruments, scope of usages, approval procedures
and the limits like open position limits, stop loss limits and
counter party exposure limits for undertaking derivative
transactions. The Bank uses financial derivative transactions
for hedging; it’s on or off balance sheet exposures as well
as for market making. Basically, these products are used for
hedging risk, reducing cost and increasing the yield in such
transactions and for proprietary trading.

The types of risk to which the bank is exposed to are credit
risk, market risk, country risk and operational risk. The
Bank has risk management policies (approved by Board of
Directors of the Bank), which is designed to measure the
financial risks for transactions in the trading book on a regular
basis, by way of MTM, Value at Risk (VaR) and PV01, and to
set appropriate risk limits. These are monitored by means
of reliable and up to date Management Information Systems
by the Risk Management Department of the Bank from time
to time who, in turn, appraises the risk profile to the Risk
management Committee of Directors, which is presided over
by the Bank’s Chairman and Managing Director.

The counter parties to the transactions are banks and
corporate entities. The deals are done under approved
exposure limits. The bank has adopted the current exposure
method prescribed by Reserve Bank of India for measuring
Credit Exposure on Derivative products as per which the bank
sums the total replacement cost (obtained by mark to market
of all its contracts with positive value i.e. when the bank has
to receive money from the counter party) and an amount for
potential future changes in credit exposure calculated on the
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TS PRAT &) AT 01 SR # wfersy § 8 aret T aRaci i
<131, RepT o AfereT @) pol Bieqd gl IR Y gRYEdT P
SR e 0T BUTARYT TISHI b AT O PRep IRDITT Bl

SN B, FreTgaR B -
Bfcqd e RN R AR fpdT ST dTell TR0l Tedh

basis of the total notional principal amount of the contract
multiplied by the relevant credit conversion factors according
to the residual maturity as detailed herein under:-

Conversion factor to be applied on notional principal amount

srafdre g Residual Maturity TS & AfaT EIRERICSESI L]
Interest Rate Contract Exchange Rate Contract

T 99 W HH Less than one year 0.50% 2.00%

Th 99 3R 31fdrh One year - Five years 1.00% 10.00%

U 99 9 31 Over five years 3.00% 15.00%

T AT IR-BT (SFET) oH-SH1 BT 37T ot fopan STt 8. =’
SRafest Sua™ R R fee 7 fau o 2. 2few sRafesa
TRTA (THEITH) BT AT BT STl & IR IROMRG®T Arv-81f+1
@ # IfE B8 g1 81, fexarg § o S 8. o, afs I 2, T8
T ST 8. <101 SR XA 3 AT 319 3R &3 e & aRa
TR feame # fofv 911 2. 26T W9 & 91 819 W A /1 |
P IRG W 3T /I 6 9 § Tof fopy oI &,

The hedge/ non-hedge (trading) transactions are recorded
separately. Derivative contracts designated as hedges are
not marked to market unless their underlying is marked to
market. Derivative contracts classified as hedge and where
underlying is not marked to market are recorded on accrual
basis. Trading derivative positions are marked to market
and the resulting losses, if any, are recognized in the Profit
and Loss Account. Profit, if any, is ignored. Interest income/
expense on interest rate swaps are recognized on daily
basis. Gains/ Losses on termination of the trading swaps are
recorded on the termination date as income/expenditure.

(i) Quantitative Disclosures

(i) WS FHCTHROT R BRI ¥ /% in Crores)
9. %, fqaxon Particular I shafes & o siafes
S. Currency Interest rate
No. Derivatives Derivatives
() SRafesq (wfoud ol 31f¥) Derivatives (Notional Principal Amount)
) BRI ferg a) For hedging 566.82 14224.94
qM T & o b)  Fortrading 827.12 11381.17
(i) g T qrhe Rerfern Marked to Market Positions
T) R (+) a)  Asset (+) 83.53 155.37
/M T (-) b)  Liability (-) -35.57 -88.78
(i) =gor SRey Credit Exposure 145.16 363.74
(iv) =71 = # Uep gfrerd 2 Tl Likely impact of one percentage change
IR &1 GG guTa (100+8di01) in interest rate (100*PVO1)
1) R sRafea w a) on hedging derivatives 2.56 208.02
M) e SRafesg w b)  ontrading derivatives 0.00 7.16
(v) 99§ & SR 9T Y Maximum and Minimum of 100*PVO01
IFATH T Afrehad 100764101 observed during the year
7 ERTmTw a)  onhedging 0&0  175.05&-4.53
M TR b)  ontrading 237 &0 33.69 & 0.30

T-2.6.4 01 g WY (WSIGA)

i IUTel- AISITH TR MR Vord 9 & & 23.05.2011

=g fthrs1 §RT 1R <1 WIEIT &d 31ral 99 M Wi
foh BIF TR fepxiY 31T T ATS ol BT SUANT BT JaeTH

2. AT ArSwd R & Jedid & fag gaRT 9 fthrsT &d

®1 &1 ST PN 2, AT Y- & fau 9 fhdl i

;%rﬁlﬁrﬂgsammﬂﬁwm%ﬂéﬂmmmsﬂﬁmﬁq
g 2.

A.2.6.4 Credit Default Swaps (CDS)

Valuation Methodology- As per RBI guidelines on CDS dated
239 May, 2011 the banks are required to value their CDS
contracts by using daily CDS curve published by FIMMDA Or
any other proprietary model if it results in a more conservative
valuation. Our Bank uses the FIMMDA curve for valuing our
CDS positions, we do not use any internal proprietary model
for CDS valuation. No CDS swaps have been entered into

during the year.
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U-2.7 3R orasi A-2.7 Asset Quality
U-2.7.1 IR frerees snfRai A-2.7.1 Non Performing Assets
T, R fFYTEs RG] &1 e A. Movement of NPAs
R ax1s # /% in Crores)
faqRor Particulars E"FLE‘& Rreer a9
Current Year Previous Year
ol TAUIT (IRfYH I9) Gross NPAs (Opening Balance) 40521.04 16261.44
qY p SN g’@ (AT Td) Additions (Fresh NPAs) during the year 13311.63 27828.38
39 1S () Sub-total (A) . 53832.67 44089.82
galu : Less:-
i) TSI ()  Up-gradations 2510.68 533.91
(i) 9aferi (srwrs fpg Iy w@dl (i) Recoveries  (excluding  recoveries 4087.72 1480.72
A §?§ aqiﬁqqﬁ Pl BISH) made from upgraded accounts)
(i)  9eC @ sl T8 Ay (fafm (i) Write-offs 4515.57 1554.15
3R T MMM Bh) (including exchange differences)
I SIS () Sub-total (B) 11113.97 3568.78
Hehol TAGIT (3ifH 99) (h-39) Gross NPAs (Closing Balance) (A-B) 42718.70 40521.04

A IR Fwee silRawi

B.  Non-Performing Assets

R ax1s # /% in Crores)

P Particulars 1e] Y free a¥
Current Year Previous Year
(i) s eIk NES THINT (%) Net NPAs to Net Advances (%) 4.72 5.06
(i)  TTT BT AT (Fhal) Movement of NPAs (Gross)
(W)  YRf®S 99 (@) Opening balance 40521.04 16261.44
(@) I9 B SRME S U (b)  Additions during the year 13311.63 27828.38
() 99 P SN TCSY U (¢) Reductions during the year 11113.97 3568.78
SIEEIGERL (d) Closing balance 42718.70 40521.04
(iii) NE TN BT Tl Movement of Net NPAs
(W) gRf®s 99 (@) Opening balance 19406.46 8069.49
@ 99§ P IRE Sis TU (b)  Additions during the year 9619.24 16372.75
() 99 P SR FeTT U (c) Reductions during the year 10945.52 5035.78
(1) siftw 9y (d) Closing balance 18080.18 19406.46
(v) T gg YIIET BT el Movement of provisions for NPAs
(AT TR TR YTae o] BIEHs) (excluding provisions on standard
assets
(W)  YRf®e 99 (a) )Opening balance 21114.58 8191.95
(@) 99 P SRE T U grae (b)  Provisions made during the year 8460.70 14483.15
(@) Thel frae TR sraferfad (c)  Technical / Prudential write offs 4936.76 1560.52
(B))  erafeRad Wl (SWiad & ararar)  (d)  Write off (Other than above) 0.00 0.00
(3) oifw 9w (e) Closing balance 24638.52 21114.58
(TH) dhitad! feIRadl BT Harel ()  Movement of Technical Write offs
TpArd) frdemamg rafeRad &t Opening Balance of Technical / 8132.15 6790.81
TS IRRN &1 YRR Iy Prudential written-off account
SIS : 99 & SR 1) fadeamg Add : Technical / Prudential 4118.37 1560.52
arqferRag Tfdy write-of during the year
Y A (V) Sub Total (A) 12250.52 8351.33
TN : 99 & SR Less : Recoveries made from 459.63 219.18
JhN) fRramaag arafeRag previously technical / prudential
IR A Eﬂﬁ @ written off accounts during the
year (B)
3ff=a9 99 (T-9N) Closing Balance (A-B) 11790.89 8132.15
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KIEECIRE NIy C.  Sector-wise NPAs
GO Sector &3 ¥ ot il # Ty 1 gt
S. No. Percentage of NPAs to Total
Advances in that sector
Te] Iy freen a¥
Current Year Previous Year
1 zfﬁ( Td grg Tidfaftry Agriculture & allied activities 11.26 10.74
2 e (WIgehl Ud Y, WeH U gg) Industry (Micro & small, Medium and Large) 19.84 19.10
3 T Services 3.96 8.06
4 JIfeRd =0T Personal Loans 4.04 5.01
N e snRRaw, Tadiv e rora D.  Overseas Assets, NPAs and Revenue
R @=rs # /% in Crores)
fyavor Particulars Te] Y e a¥
Current Year Previous Year
EX 3niRai Total Assets 202474.79 227495.36
FATI MY Total NPAs 9033.58 8376.72
Pl o Total Revenue 5170.45 5085.60
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T-2.7.4. W/ng{wgﬂﬁﬂw%%{qﬁ A-2.7.4. Details of financial assets sold to Securitization/

s forirg anRRaat o1 fyawor Reconstruction Company or Asset Reconstruction.
R @_Is # /% in Crores)

IGERU Particulars ef a8 F——
Current Year Previous Year

(i) <ardi & dE No. of accounts - .

(i) TEN IR B 9 U Gl B
Fol A (I1q8T1 1 7<)

Aggregate value (net of provisions) of =
accounts sold to SC/RC

(iii) P gfmet Aggregate consideration - -
(iv)  orRfYe auf o faRa w@ral & Gag o Additional consideration realized in - -
T T iR ufmea respect of accounts transferred in

V) €I I R $d aM [ B

earlier years
Aggregate gain/(loss) over net book -
value

T-2.7.5. giefer RATRT | 79911 & 981 4o BT AR

A-2.7.5. Details of Book Value of Investments in Security

Receipts
@ BRI ¥ /X in Crores)
ICERUI Particulars %n?iaﬁ froe a9
Current Year Previous Year
1. o Se e s ey o uadiivgrr 1. Backed by NPAs sold by the bank 703.47 709.53
IO as underlying
2. ofafifed % w9 # o=y St / 2. Backed by NPAs sold by other
TRemelt | IR IRFT R Gttt gR banks / financial institutions/ non
4591 fRpT Ty Tiie gRT AARid banking financial companies as
underlying
703.47 709.53
0-2.7.6. @I TS/ ¥ S IR Preqrees Rxir anRedi b1 frawer . A-2.7.6. Details  of  non-performing  financial  assets
] purchased/sold
T ERIE TS IR e i el & favon: _ . o
A. Details of non-performing financial assets
purchased:
@ @xrs # /% in Crores)
faqRor Particulars %HF;LEFST e a9
Current Year Previous Year
1 (@ 9§ & SR W W @ B 1 (@ No. of accounts purchased - -
T during the year
(@) gAY ghrET (b) Aggregate outstanding - -
2 (W 3™ ¥ 99 & SRE gqﬁﬁ,ra 2. (@) Ofthese, number of accounts - -
Al B G restructured during the year
(@ gAY Ihr (b)  Aggregate outstanding - -
Q. I T IR e xRl &1 faavor - B. Details of non-performing financial assets sold:
R Brs # /T in Crores)
faqror Particulars fﬂq\aﬁ e a9
Current Year Previous Year
1. I T AT B A= 1. No. of accounts sold - -
2. Y gpTT 2 Aggregate outstanding - -
3. Y I gfqerg 3.  Aggregate consideration received - -

|~114




| <t R fraeon

| Abridged Financial Statement

A, gRMfreRoT HufR BT 99 T IR s @

C. Non Performing Accounts sold to Securitization

Companies
& s # /T in Crores)
feraoT UTHY & BRI b §RTTHI B TIUIY & HROT 3 Sy faxirl
Particulars T3 arfifed Rt IR fep forira dufer gy Total
Backed by NPA sold by the e o1 715 ar=af~ifed smiRai

Bank as underlying

Backed by NPAs sold by Other

banks/ financial / non-banking
Financial companies underlying

EISEL EERIEL] CIEL EERIEL] CIEL EERIEL]

Current Year Previous Year Current Year Previous Year Current Year Previous Year

Wﬁﬁaﬂma—gﬁ NIL NIL NIL NIL NIL NIL

Book Value of
Investment in Security
Receipts
T-2.7.7. A JMRIAT TR Jrael= A-2.7.7. Provisions on Standard Assets

R s # /T in Crores)

ferqeoy Particulars wa—é I ERIEGL]
Current Year Previous Year

3517.67 2751.24

IRAN3MS AFCUS! B AR WD 3Rkl Provisions towards Standard Assets as

P T graenr per RBI norms
U-2.7.8. T8N, 1AM, TRIUIGR G20 TTUT BT Hhg o] A-2.7.8. Concentration of Deposits, Advances, Exposures
and NPAs
R 1S # /T in Crores)
R0y Particulars 1] Y e av
Current Year Previous Year
(@) 1R Bl Aheg o (@) Concentration of Deposits
T I TS STATD TSN B Pl SHIY Total Deposits of twenty largest 33748.96 33815.47
depositors
gF Bl Eayl SRt # 9 99 IS Percentage of Deposits of twenty 5.61% 5.89%
STHTRTaT @Y STHIRT T gfererd largest depositors to Total Deposits
of the bank
@) R B b (b)  Concentration of Advances
I 99 I FOE Bl fu U Pl Total Advances to twenty largest 55572.63 38038.19
BT borrowers
g6 & T Ml # 99 g 99 Percentage of Advances to 13.48% 9.33%
ORI BT T 1Y SRMHT &1 gRrerd twenty largest borrowers to Total
Advances of the bank
@) TSR BT Ul (c) Concentration of Exposures
I I g X/ TED! Bl Tyl Total Exposure to twenty largest 73301.98 52293.22
TaAUR borrowers/customers
G G g KR/ TEhi Bl §b & Percentage of Exposures to twenty 12.35% 8.56%
ol THIIIR BT gRIerd largest borrowers/customers to
Total Exposure of the bank on
borrowers/customers
() TN BT Gh<50 (d) Concentration of NPAs
IR g T @i | Eayl TRIIISR Total Exposure to top four NPA 5446.82 5642.70
accounts
(e) Provision Coverage Ratio (PCR) 66.83% 60.09%

(3)  IM9E PHeRol AT (TRAR)
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T-2.7.9. 519 URAOR A-2.7.9. Intra Group Exposures
R Brs # /T in Crores)
faqRor Particulars iy meniRa ECHECICIEG] Pl
Fund Based Investment Total
Based
wgqmmzﬁgmm Total Amount of Intra Group 328.93 446.56 775.49
Exposures
20 Haifre g7 9 TaRGIoR gl Total amount of Top 20 Intra 328.93 446.56 775.49
ECIN] Group Exposures
ROl paali/uredl b fey Ry Percentage  of  intra-group 0.06 0.08 -
S5 & TRAOR § 3 exposures to total exposure
Wﬁl’\’g;_jlyﬁlﬂﬁ i of the bank on borrowers /
customers
g1 U TRASR &7 JHsl & Details of breach of limits on - - -
ST Pl ﬁrcR-UT AT IR Ef?[ intra-group exposures and
TS RIS BRars, afs B1s 2 regulatory action thereon, if any
T-2.8 HaIRI® AU A-2.8 Business Ratios
fyavor Particulars 1e], Y e a¥
Current Year Previous Year
3irg prRee el o ufderg & wy § Interest Income as a percentage to 6.27 6.31
ST 3T Average Working Funds
3 Td prdeet Frferat & gfererg o wq & fk-  Non-interest income as a Percentage to 1.00 0.72
TS 3 Average Working Funds
3iTd BRI el & uferd & wg § Operating Profit as a percentage to 1.63 1.26
qR=ETe olY Average Working Funds
SR W gfmat Return on Assets 0.20 -0.78
i HAIRY FIE™ (PR ST gor 3ifd) Business (Core Deposits plus advances) 17.49 16.80
X PurS #) per employee ([ in Crores)
Profit per employee (R in Crores) 0.26 -0.10

9 HHARY o (X RIS H)
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U-2.9 3Nl 3N T3t o1 g sniRadi iR sl B Eay uej  A-2.9 Asset Liability Management Maturity pattern of certain

BT IRYFI B items of assets and liabilities
@ @x1s # /% in Crores)
1w 297 8914 15930 MfEl2  29@Y  3WEW  6WRYW  1avy gy SeNd od
1Day feat festt i e Aftd -3 fw-6 fw-12 e -3 affie-5 e Total
2107 Days 8to14 15-30Days 31Days-2 e e e et Over5
Days Months overam-3  Over3M-  Over6M- Over 1 Over 3 years
Months upto6M upto12M  Yr-upto3 years-Upto
years 5 years
i <1fri Deposits 863295 2727951 1775504 2727218 2805087 3738307 5943347  89630.24 15061093 324374 12318051  601675.17
(12411.44)  (33924.15)  (13281.78)  (22275.39) (32673.17)  (29118.12)  (72080.36) (123394.96) (117271.30)  (17545.6) (100061.62) (574037.87)
afm Advances 993032 754948 782428 1393256 1170271 2725358 3200429 2777929 11910393 4149334 8465544 38325022
(4822.64)  (6283.94)  (8605.81) (19864.15) (24496.75) (3734550) (36737.28) (28793.82) (143351.73) (36151.89) (37316.66) (383770.18)
frer Investments 7242 124103 108665 64269 124850  3534.11 2628.31 521808 1697149 2456383 7242343 12963054
(10898)  (1806.91)  (701.40)  (612.22)  (1544.17)  (2890.78)  (1505.30)  (3206.12) (14899.71) (18147.32)  (75027.6) (120450.52)
IR Borrowings 552,37 0.00 557.84 000 235069 102394 97157 182775 1502010 271161 550557 3061144
(T142)  (891.71) (0.01) (66272  (1668.49)  (1431.08)  (4961.68)  (1691.39)  (4619.24) (14224.76)  (2606.41)  (33471.69)
ol Foreign 2332721 1011 750754 1806665 ~ 22049.67  37187.60 3122497 2379930 2062293  7297.76 820696 2112916
R CUrTency (05788.64)  (1141259)  (9015.65) (16551.34) (29477.51) (23579.28)  (38240.34) (32268.26)  (26883.24) (11429.67)  (8047.17) (232693.69)
W assets
el Foreign 7197.03 2026095 973503 2007881 2014634 2021829  26811.86 3525463  28590.05 249779 952350  200314.36
. Currency (10871.29)  (2027873)  (7978.17) (16747.62) (19421.05) (12998.72) (32861.74) (50660.59) (34643.28) (10877.73)  (7448.00) (233786.92)
AT it

o PrSs A f Y sTids fed av ol @ .

Figures in bracket denote previous year numbers

o RE! Td Sl BT IS ¢ g SR <Idl J6E Ud WE SIRgH I 20167 3 JIRIR foma 71T .

The distribution of Assets and Liabilities has been done as per the “Group Asset Liability Management Policy 2016” of

the Bank

o e ST A UM IR A JTAETE Qd 3T eIl bl TSI Aahel ATTd AR & S # fopa R 7.

The Distribution of provisions and other deductions, while arriving at the net advances, has been done in proportion to
the gross Standard Advances.
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A-2.10 Exposure

A-2.10.1 Exposure to Real Estate Sector

2016-2017 |

R s | / T in Crores)

Srofy

Category

IS ER

Current Year

froen ag

Previous Year

) IE Yoo
(i) SITIRIY e -

AR FuRd, S PolaR & waifed § 8/
BN A7 fPRIY WR B, Bl §ud 9 Y IO

R &,

3T & Tfhiedr gt T # wnfre aRe
ERIERSIGRRCECICIR A

(iy  arforige Rad wee -

RS et (e W 996 gRT TN
POl (BRI wad, Red W4, 98-Seed
TSI GRER, TZINRAR ITARIY W, 98
fpRiaR HakiFd aRwR, sirenfie a1 =R
e o SR ). gaaer | IR
AT (TTQwdT) HIHTG enfie 81 Fahdl B.

(i) serep et gfergfert (T 41 ) # frdwr
AT 1= gRHYfer TaaioR
Yy sG]
q afiias Raa wee

Q. AT YRR

ey amenRa qen IR Yy amenfva gadoR

(i) ¥ TSR 9 (T
(i) 3mar foxd pufr (Taus)

Ract tee & 9 Pl TaRTaoR

a) Direct exposure
(i) Residential Mortgages —

Lending fully secured by mortgages
on residential property that is or will
be occupied by the borrower or that is
rented;

Of which Individual housing loans eligible
for inclusion in priority sector

(i)  Commercial Real Estate —

Lending secured by mortgages on
commercial real estate’s (office buildings,
retail space, multi-purpose commercial
premises, multi-family residential
buildings, multi-tenanted commercial
premises, industrial or warehouse space,
hotels, land acquisition, development
and construction, etc.). Exposure would
also include non-fund based (NFB) limits;

(i)  Investments in Mortgage Backed
Securities (MBS) and  other
securitised exposures —

a. Residential
b. Commercial Real Estate
b. Indirect Exposure

Fund based and non-fund based

exposures

() National Housing Bank (NHB)

(i) Housing  Finance

(HFCs)

Total Exposure to Real Estate Sector

Companies

36021.58

(14540.81)

8786.49

0.58
0.00

2.79
3286.63

48098.07

29698.11

(13878.16)

13414.86

0.00
0.00

0.00
8836.16

51949.13
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T-2.10.2 Yol 9T9TR 4 307 SiRgH

A-2.10.2 Exposure to Capital Market

@ axrs # /% in Crores)
F—— Particulars ATy o a¥
Current  Previous
Year Year
(i) sfeEdr u9d, uRadsg dfvel, gRad-g ()  Direct investment in equity shares, 1108.98  1078.19
fEa=Rl gor gﬁﬂ@f R ICIEG] wgeret e P convertible bonds, convertible debentures
?Iﬁl?i R BT HTORE 5207 § TeFT and units of equity-oriented mutual funds
N the corpus of which is not exclusively
frraen et fepg Mo g‘[, et . invested in corporate debt;
(i) rRRidvSfedRl eREr o= gﬁ‘qﬂ%pﬁ @ (i) Advances against shares/bonds/ 10.80 7.38
Tas W 3R 3@l SRR (Sl SuEai), debentures or other securities or on clean
TRadeer dvei, TRadTeNe fedart der basistoindividugls/fo;igvestmentin shares
<) s : LN (including  IPOs/ESOPs),  convertible
$ﬁﬂ’ i %ﬁﬁ@gﬁ bonds, convertible debentures, and units
) of equity-oriented mutual funds;
(i) fep2t o3 U Sl o foru ofiy oigf 9g”i (i) Advances for any other purposes where 0.00 4.53
31T IRATH SToel 31y TRaaH fEd=R) shares or convertible bonds or convertible
3rrar SIS amenRa R e el Qﬁﬁ debentures or units of equity oriented
B eI gﬁ% F w9 5 PRy T mutual funds are taken as primary security;
(iv) fp=t a7 Oy S29at % fow 99 ¥ @ (v)  Advances for any other purposes to the  906.96 130.68
RM, SIp ¥RRI, aRadeNer drosi ierar extent secured by the collateral security of
e SRl er@r s ameRd shares or convertible bonds or convertible
R e - {ﬁa g i yﬁrﬂj%r debentures or units of equity oriented
B e e T e et mutual funds i.e. where the primary
YosiaR ﬁ S R security other than shares/convertible
arsil o J5fdae bonds/convertible debentures/units  of
nﬁeﬂ?"m%ﬁaﬂ ofra @it Y grerfires gfrgf equity oriented mutual funds ¥ does not
IR TRE ¥ AR Dl bR el B TR . fully cover the advances;
(v) Tl SThRI Dl ST g2 IR sy 3iffm (v) Secured  and  unsecured  advances to 2.74 50.62
T TeTF FTBT T TIHe AP Pl MR stockbrokers and guarantees issued on
ST RfEi. behalf of stockbrokers and market makers;
(vi) BIURE @I IRRi9vel/fedeRi ey s (Vi)  Loans sanctioned to corporates against 0.00 0.00
yRmRI ST ST WRERT b g the security of shares / bonds/debentures
g ¥ T Huftr B 3RS B gex % or other securities or on ckljean basis fr?r
. d g meeting promoter’s contribution to the
e  fore Frder o e equity of new companies in anticipation of
: raising resources;
(vii) Tt sfaac) gare/ frTHl & vast § wufei (vi) Bridge loans to  companies  against 9.74 12.97
B X (f31) o, expected equity flows/issues;
(vii) ORRI srEr uRaday divel/fedeRi arerr  (vii) Underwriting commitments taken up by 0.00 0.00
mmﬂmﬁqﬁ?Wﬂﬁ?ﬁﬂﬁ? the banks in respect of primary issue of
IR A bt gRT A TS TSR TRgEan. shares or convertible bonds or convertible
debentures or units of equity oriented
mutual funds;
(ix) @t 2T & foru wefe g1l a1 g yerm (X)  Financing to  stockbrokers for margin 0.31 0.25
B trading;
(x) Se™ Yo fyferry (4Siigpa qen R TSiihd (x)  All exposures to Venture Capital Funds 794.47 797.38
21 @1 T SRem. (both registered and unregistered) ;
Yol ISR ¥ el SR Total Exposure to Capital Market 2834.00 2082.00

Yol GT9IR ¥ % 2834.00 PRIS BT TRIUIGR I 12234.20 PRIS d1 AT & 3fid (3147d f&ie 31.3.2016 P19 1 T 30585.51 RIS @1 Yg
AT &1 40%) 2. 4ol IR H JeT UaRTaTor 3 1914.56 oIS 2 3R I8 % 6117.10 TRIs o WM & iafd a1ifd . 31.3.2016 &1 9 @
% 30585.51 PRIs ® g AIfTdd BT 20% ©.
The exposure to Capital Market of ¥ 2834.00 Crores is within the limit of ¥ 12234.20 Crores (i.e. 40% of Bank’s Net worth of

% 30585.51 Crores as on 31.03.2016). The direct exposure to Capital Market is ¥ 1914.56 Crores and is within the limit of
% 6117.10 crores i.e. 20% of the Bank’s net worth of ¥ 30585.51 crores as on 31.03.2016.
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A-2.10.3 Risk Category wise Country Exposure
R ®_IS H /% in Crores)

Syofy Category 31 974 2017 1 31 914 2017 31 974 2016 31 w4 2016
TR (F) BT I Bl TIIIR (IE) P YA
Exposure (net) Provision held Exposure (net) Provision held
as on 31t March as on 31t March as on 31 March as on 31 March
2017 2017 2016 2016
RG] Insignificant 71599.01 52.49 82776.42 68.24
= Low 48729.00 39.66 48874.14 37.06
e Moderate 3238.59 3292.46
S High 1553.17 1872.43
31T I= Very High 8.13 7.80
HDiftra Restricted 0.00 0.63
EAUREE Off-credit 0.00 0.16
- iferd Not Rated 288.60 347.65
T Total 125416.50 92.15 137171.69 105.30
T-2.10.4 o §RT IR BT TS Yebel ol AT (Tordiver) g ot~ A-2.10.4 Single Borrower Limit (SBL)/ Group Borrower Limit
A (ST (GBL) exceeded by the bank
R Brs # /T in Crores)
EL| EICIRIT] Thdl HOIRR P FeiRa 31 9
Year Name of Borrower TRIAISR AT RSIE] B I
Single Total Limit ~ Balance as on
Borrower Sanctioned 31t March
Exposure limit
2016-17 - - - -
2015-16 - - - -
g ol &1 4 g HOIER P fFeifa 31 9/
Year Name of Group TRIIISR AT A DI Y
Group Total Limit  Balance as on
Borrower Sanctioned 31t March
Exposure limit
2016-17 - - - -
2015-16 - - - -
T-2.10.5 IRSHA 1R I3 A-2.10.5 Amount of Unsecured advances

e W YR SRA op IRl & g, 9 Red 9@
% f& 1 o 2015, & URUT A SRR wwen
23/21.04.018/2015-16 < AR ol T8 Hdl IRMRRIT I &.

w211 fafay
Q-2.11.1 99 % SR HREM g [HT T graerm a1 i

The amount of advances, for which intangible securities,
such as charge over the rights, licenses, authority etc. have
been taken as tangible security is Nil as per RBI Circular No.
DBR.BPBC No0.23/21.04.018/2015-16 dated 01t July 2015.

A-2.11  Miscellaneous

A-2.11.1 Amount of Provisions for Taxation during the year

R Brs # /T in Crores)

a9 Particulars 1e], Y [RESIEL
Current Year Previous Year
qqﬁqn@mgﬁmmq%awggw Provision for Tax including Wealth tax & 1348.14 -1146.18
deferred tax
TN - ool auf & eftra o) grgui o1 Less : reversal of Tax Provisions relating to 258.58 156.35
Rt previous years
PR b fou NERICEI Net provision for Tax 1089.56 -1302.53
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U-2.11.2 RO Rod do /faesh fifamet grT oo 7w €€ o1 A-2.11.2 Disclosure of penalties imposed by RBI / Overseas

JhSIhNTT Regulators
o % SR R Td WaTeit 2 o 3 ¥ide 3 Sep g e During the year penalty of ¥ 5,00,00,000/- was
¥ SoateH % R TRART Rerd §% 3 T 5,00,00,000/- &Y levied by Reserve Bank of India for FEMA violations
Y78 TS e & W/ S et B %Fi’ m I W related to Import of Goods & Services, penalty of
7 40,51 86‘9/- 1 TS TS TE % 40,51,869/- was levied by RBI for forged/soiled
, ’_ . ' N notes in currency chest.
fran Prit % Yoo ¥ f0 T 6,67,000/- A AT Penalty of ¥ 6,67,000/- was levied on Kenya
Y ERCNN — HH‘:‘X’ ﬁIGIT S — subsidiary for violation under prudential guidelines
m\_ﬂ_ﬂ' % fT T 8,70,000/- ) A7) T TE. ST for risk classification of Assets and provisioning and
1w 9 T’ ElT’ﬁ T — ';’ > violation of prudential guidelines on outsourcing.
= B 4 P % T T 57,04,000 & e Penalty of ¥ 8,70,000/- was levied in OMAN territory
g T due to delay in Euro Master Visa (EMV) up-gradation
’ project. ¥ 57,04,000/- was levied as penalty in
Uganda subsidiary for not establishing an in country
primary data center and Disaster Recovery Site.
T-2.11.3 IR JATIARR (3ITh-doid 2ie) gaddl (98 o A-2.11.3 Off-balance sheet SPVs sponsored (which are
AMcS] a;(ﬂj{ﬂ% AHfhd HNAT 3T B) required to be consolidated as per accounting
norms)
YRR TG BT A Name of the SPV sponsored
ER¢] / Domestic fa<=h / Overseas
=/ Nill 2/ Nill
T-2.11.4 iAo A-2.11.4 Securitization
. . fqavor Particulars ez | i (R wRrs H)
S.No. No. / Amount (X in
crores)
1. IR0 HHTER & foru 9 g1 No. of SPVs sponsored by the bank for Securitization NIL
RIS TG Pl e transaction

2. I eRT IRIRTT TAN &) 981 &b Total amount of Securitized assets as per books of the
IR Eri%f'{vﬁw anRagt & T 3y SPVs sponsored by the Bank

3. SEREE] EIRGIDEC] IATH IR Total amount of exposures retained by the bank to
NATIEHT (THIRAAR) P W%ﬁﬁﬂ comply with minimum retention requirement (MRR) as
S TR e SiRew & Pl AR on the date of Balance Sheet

T) Wﬁq SIRg a)  Off-balance sheet exposures
9o BIfT First Loss
=T Others
) gaTE B S IIECE] b)  On balance sheet exposures
gorg By First Loss
Others
3
4. THUHR &b 3TTdT gﬁuﬁw 3igeur  Amount of Exposures to securitization transactions
A SRew 957 <Ifdn other than MRR
7) g?ﬁq%m’\’ GG a)  Off-balance sheet exposures
i) ara gﬁm\—;ﬁw I JReq i) Exposures to own securitizations
o Bl First Loss
S — Loss/Others
ii) TR 9eT gﬁ;@w 3 SReq ii) Exposures to third party securitizations
gor g1f First Loss
o Others
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R AR CENY Particulars ez | Al (% RIS H)
S.No. No. / Amount R in
crores)
Ell) SERAEKD SiRag b) On-balance sheet exposures
i) 31T BIRERICa| I SRy i) Exposures to own securitizations
g BIfy First Loss
sty Loss/Others
i) g—gﬂq qe] gﬁﬂﬁaﬂv{ q ShiRkeay i)  Exposures to third party securitizations
g w1y First Loss
th
o Others
U-2.12 SIIR MR} Haell Jeheidhrol A-2.12 Disclosure on Stressed Assets
T-2.12.1 HIS[E1 F Ol & el g:pfa:{ BT JHSIHI] A-2.12.1 Disclosure of flexible structuring of Existing loans
3 I7afey el | Slel gTvieH B fo Y k0T ofiiel e B folg g ol
Zones Period ERACHAS! @1 D1 TIAIOR dCs 3id afy
fausw  Amount of loans taken up for Exposure weighted average
STl flexible structuring duration of loans taken up
B for flexible structuring
No. of AM® & ¥0H TMUHIUH  ofdlel TTIed | oeiel Yo
borrowers ERIE] ERIER AR ERAH | AR B B
taken up | Classified as = Classified as qEl 9
for flexibly ~ Standard NPA Before applying  After applying
structuring flexible flexible
structuring structuring
e fog a9 2 371.33 0.00 11.92 years, 18 years,
Bengaluru | Previous Financial Year 12.83 years 13.50 years
ICRIRICL] 0 0.00 0.00 0.00 0.00
Current Financial Year
B oo faag 99 1 193.15 0.00 7.73 years  14.75 years
Bhopal Previous Financial Year
ICRIRGL] 0 0.00 0.00 0.00 0.00
Current Financial Year
oo fag a9 2 437.15* 0.00 7.07 years, 17.42years,
Mumbai  Previous Financial Year 14.19 years 18.30 years
IERIRICL] 2 217.49 0.00 7.50years, 12.33years
Current Financial Year 8.50 years, 15.50 years
:rg feoon  fUsen foi 9y 3 1015.30** 0.00 10.50 years, 20 years,
New Delhi | Previous Financial Year 4.13 years, 25 years,
9.75 years 18.75 years
IERIRECL 1 210.12 0.00 10.46 years 20 years
Current Financial Year
oo faT a9 8 2016.93 0.00 0.00 0.00
Total Previous Financial Year
IERIRECL 3 427.61 0.00 0.00 0.00
Current Financial Year
e fag a9 + ;ﬂqﬁﬁ_‘ﬁ—q qg 11 244454 0.00 0.00 0.00
Total Previous Financial year + Current

Financial year

*qTg H DI 455.12 BRIS DI 13T BT -1- W1 foxig a9 15-16 | THYIT &7 721,

*Subsequently -1- account amounting to ¥ 455.12 crores has been turned into NPA in FY 15-16
*q1G H BUY 713.14 RIS B AR & -2- W fRig a9 15-16 7 7910 & 710,

** Subsequently -2- accounts amounting to ¥ 713.14 crores has been turned into NPA in FY 15-16
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U-2.12.2 BRI 707 qu“@:{ AT ¥ Uehe el (U9 g i A-2.12.2Disclosures on Strategic Debt Restructuring Scheme
I I S Il 3afy # B, (accounts which are currently under the stand-still
period)

dad wWEm @l RUGT IR RIsrT At &t o1 & sfdac § SEHEAKIEEEE]
Zones TRT, STET - Amount outstanding as onthe  BYTaRYI Gifed & U WAl BYiaRYl 81 -1 & U8 @i

TASIAR reporting date o ddy # RS Ik w® - & dde # Ruifé arg )
afra fpan TN T FHTT AT
TR Amount outstanding as on the Amount outstanding as on the
No. of reporting date with respectto reporting date with respect to
accounts accounts where conversion of accounts where conversion of
where SDR debt to equity is pending debt to equity has taken place
has been

invoked  H 5 ¥Y  TTAU H ¥U  HMG H ¥4 TTNT B BT AID &b BT TTIN &b BY
dofigpd  dadipa  Aadigd  dadied  daiipa # e

Classified as  Classified as  Classified as  Classified as  Classified as  Classified as

standard NPA standard NPA standard NPA

Baroda 1 0.00 227.30 0.00 0.00 0.00 227.30

2 23.79 56.32 0.00 56.32 23.79 0.00
Bengaluru

ol 2 105.76 219.19 105.76 219.19 0.00 0.00

Bhopal
gé ) 21 3007.21 2765.02 0.00 2763.35 3007.21 0.00
Mumbai
é Ié ) 2 0.00 109.99 0.00 109.99 0.00 0.00
Chennai
olefrd 5 65.72 407.31 0.00 407.31 65.72 0.00
Kolkata
:F:; feee ) 2 0.00 243.67 0.00 243.67 0.00 0.00
New Delhi
SRK ﬁ 1 0.00 305.26 0.00 305.26 0.00 0.00
International

36 3202.48 4334.06 105.76 4106.76 3096.72 227.30

Total
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A-2.12.3 Disclosures on Change in Ownership outside SDR
Scheme (accounts which are currently under the
stand-still period)

(R IR T ¥ (@RS #) Amount in INR Crore)

el Qﬁ@ﬁﬁ ﬁqﬁféﬂa@@w wwwsﬁa—aﬁ GI%TWEHsﬁﬂ?ﬁ NE
Zones gj@T ?T;?‘UT 17
STel §  Amount outstandlng as
ﬁ%@ on the reporting date =T <ifdd %B‘rusucu ?ﬁ W%
7 KES] S| @n?ﬁ % Wera LRSS
Fﬂ"% B IR R BRI H RAfET IR )
Eal Amount outstanding I AT
Tora % as on the reporting Amount outstanding Amount outstanding
No. of date with respect as on the reporting as on the reporting
account to accounts where date with respect date with respect
s where conversion of debt to to accounts where to accounts where
banks have equity/invocation of conversion of debt | change in ownership is
decided pledge of equity shares = to equity/invocation  envisaged by issuance
to Effect is pending of pledge of equity = of fresh shares or sale
change in shares has taken place  of promoters equity
ownership
as % aa fr P Y T?r aa LIRS 'If{ % ﬁ Gkl %
Classmed d‘ll cI‘II d‘llfi) d‘llfi? d‘llcg CI‘II d‘ll
as standard Classmed Classn‘led Classified = Classified = Classified Classmed Classmed
as NPA asstandard as NPA asstandard as NPA asstandard as NPA
1 76.46 0.00 0.00 0.00 0.00 0.00 76.46 0.00
Bengaluru
ol 1 23.28 0.00 0.00 0.00 0.00 0.00 23.28 0.00
Bhopal
& Total 2 99.74 0.00 0.00 0.00 0.00 0.00 99.74 0.00

Q-2.12.4 ST & Siid IRATSHT & I BT IHerdRor (T

A-2.12.4Disclosures on Change in Ownership of Projects
Under Implementation (accounts which are currently
under the stand-still period)

(1T YRAR T ¥ (Brs H) Amount in INR Crore)

RIS ARG TR g1 1T

Zones Gi%*f I 7 wWiftreg ® 9Rad EINS Amount outstanding as on the reporting date
&1 1 fof femr . AP b BT H WI:IEBEJFPSF%?I%BW TG b 29 H il
No. of project loan accounts where  Gassified as standard Classified as NPA
banks have decided to effect Classmed as standard
change in ownership restructured
& Total 0 0.00 0.00 0.00

U-2.13  SIIIIR SMRAT & HIRONR 6+ P AT TR Jhelhro
(Ta4u) i 31.03.2017

A-2.13 Disclosure on the scheme for sustainable structuring
of Stressed Assets (S4A) as on 31.03.2017

aﬁwﬂf@ﬁww%@ qHTAT AT AR T I T AT T
WA} T T Aggregate amount Amount outstanding Provision held
Number of accounts where S4A outstanding 8 .

has been applied T T | SR

In Part A In Part B

bIE ) ag | f{ a’fﬁgj—ﬂ 2199.69 75.94 62.22 383.06
Classified as Standard
Q—.{[ﬁ'q B BT H zp‘ﬁ@ 118.44 0.00 0.00 42.26
Classified as NPA
ol TOTAL 2318.13 75.94 62.22 425.32
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U-3. YI9UI 9 b RABAIRN bl fgeifid fqawor A-3 Break up of Provisions and Contingencies
U-3.1 @™ 9 BN @0 § oW drel Uau™ 4 ondfRedanl @1 A-3.1 Break-up of provisions and contingencies appearing in
Rzt fraxvr 59 TR 2 Profit & Loss Account is as under:
R axrs 9 /% in Crores)
fraqeor Particulars maﬁ froe a9
Current Year Previous Year
e R N g—g J1aeT (YE JoiRad qen g2 Provision for depreciation on investment 29.31 341.46
W STel U ) (net of written back and including write off)
gec N STof U 3TN 0T/ T4 & Bad debts written off / Provision made 8006.95 14007.73
7T gTaeT (I Teifad) towards NPA (net of written back)
A MR %ﬂ BIERIS] Provision for standard assets 776.58 -258.11
PR gg Ay MR i, 3R Fuer @y Provision for taxes including deferred 1089.56 -1302.53
AT (yTaer=i % gearad= P 7% taxes, and Wealth tax (net of reversal of
provisions)
3 Y1 AT JThRABATS Other Provision and Contingencies
Tﬁ'%a NP g TR Qral § 191 6 Provision towards sacrifice of interest in -327.16 -241.82
RINCIREGRCEI] restructured standard and sub-standard
accounts
SINTA SIRGH gee gg MCCIR Provision for Country Risk Management -13.15 -12.81
PHHAR] BT T %_51 EIESIS] Provision for staff welfare expenses 25.00 25.00
31 (S e, 9 @ fog grai, So=a @mai Others (includes provision for fraud, claim 4.84 1652.20
e grae 2mfyer &), against bank, sensitive accounts etc.)
Pl Total 9591.93 14211.12
7-3.2 SR UTGETT - ATTD ThelhNU] A-3.2 Floating Provisions — Comprehensive Disclosures
R ax1s # /% in Crores)
frqeoy Particulars maﬁ R 99
Current Year Previous Year
T, SRR gAY @ H TRRYD 9y a. Opening balance in the floating 425.35 425.35
provisions account
qA. oRgT 9 F fpU U SRR gragE @ b The quantum of floating provisions 0.00 0.00
Ul made in the accounting year
WM. TP FERFE P SST B C Amount of draw down made during 0.00 0.00
T the accounting year
S SRR U9y @ § sifay 9y d. Closing balance in the floating 425.35 425.35
provisions account
U-3.3 3R foeeh g1 Sike™ IR g1aem= A-3.3.Provision on Unhedged Foreign Currency Exposure—
@ ax1s # /% in Crores)
ferqeor Particulars 1e] Y oo a9
Current Year Previous Year
T. YRS Y Yraee @rd a. Opening balance provisions account 79.02 69.09
Q. @ 9y § fopy T grgure @) ¥ty b.  The quantum of provisions made in - 9.93
the accounting year
J. oG 98 b SRE R B T8 i C. Amount Reverse during the -6.07 -
accounting year
S YEYHE @ 6T 3ifay 99 d. Closing balance in the provisions 72.95 79.02
account
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Fp A HIE $STTS hfee Rep P pIs NI IR TS P g denfy  The Bank has not prepared any policy with regard to

. o & RromPrSa Currency induced Credit Risk. However, the Bank is following
% et Rrd 9 g1 Sy ¥l 1 1T HR e B regulatory guideline issued by the Reserve Bank of India.

31.3.2017 & IR gos faeeh go1 SenRal & gawr # ¥ gR1fed As on 31.03.2017, the amount of bank’s credit exposure

. 1) ) against Unhedged Foreign Currency Exposure of borrowers
i @1 IfT 80 R AT IR 9 6128.02 7 ol attracting 80 bps provisions was ¥ 6128.02 Crores. The

3ffafa <A gont smaeadar e X 921.38 PRI @I gasi #  additional RWA on this exposure is ¥ 921.38 crores against

S RS T o444 TS 2 this additional minimum capital requirement is ¥ 94.44 crores.
v-3.4 TR PR § PR ,@' ) A-3.4 Draw Down from Reserves

During the Financial Year 2016-17, there has been no
draw down from the reserves.

o ad 2016-17 & SR IRfeT RN # @1g fRmae (g7
STS) el 8% B

U- 4. RI$REl & ghciao
. e R (TEIeH ol RIerd Breax)

A-4 Disclosure of complaints
l. Customer Complaints (Other than ATM)

—— Particulars IR freen af
Current Year Previous Year
(W a§& K3 Y ifad Rrepraal o) G a. No. of complaints pending at the 121 94
beginning of the year
(@) 99 P SR U Rrepraal By G b.  No. of complaints received during 48504 25236
the year
@) 99 b SR e U Rierdi b e - No. of complaints redressed during 48323 25209
the year
() 99 P aid | oifqd Rl @) d= d.  No. of complaints pending at the 302 121

end of the year

* g9 1 302 freprar (71 A 121 i) 30 & & 0 R 2. * Out of these, all 302 nos. of complaints (Previous year 121
nos.) are pending for less than 30 days.

I gdrom Al e Il.  ATM Complaints
CERI Particulars maﬁ e 99
Current Year Previous Year

(@ ¥ & N ¥ vy 9 g9 difyg a No. of ATMs complaints pending at 2338 5215
RrprEt 9 dvET the beginning of the year

@) af b SRE TdU 9 Gee g RBrerydi b No. of ATMS complaints received 277300 280627
&) GE= during the year

@) 99 &b SRE TATH W Hae fgers 1§ ¢ No. of ATMs complaints redressed 277571 283504
RrepTaal &) dee during the year

Q) 99§ & 3fd # TATH A HeN ofeg d No. of ATMs complaints pending at 2067 2338
Rt 99 v the end of the year
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1. ST ShrepaTet gRT fau 1w ool lll.  Awards passed by the Banking Ombudsman
fyawor Particulars CISEL freen v
Current Year Previous Year
@ T N # ryifad = fpy v Fofi a No. of unimplemented Awards at the 0 0
B de= beginning of the year
@) 99§ P SRE IfhT APt grr feu e b No. of Awards passed by the Banking 11 6
. . Ombudsman during the year
Tt o e giey
X)) 9 F SR prEffag froki @ en ¢ No. of Awards implemented during 9 6
the year
() a9 & aid # wrffad 7 fpy g fof@i d. No. of unimplemented Awards at the 2 0

EaksEE]

end of the year

T-5. I AT 9 D1 Rerfar

n

()
5 4
(i)

T1e] i 9 & IR SR oKt 3R 93 (TSR
o 7 @] 9 & IRM faesl/oei frRmel g’ s
SFURRIT 1 RATIAT BRI/ BT Gie P Ay
SFAIG UT Rl A JATLADBARN DI Il b Haw H DIg
SICIRERERSINEENERIE

31.03.2017 1 THRI FHIN MARE T B A Rerfer
At mare o SR e .

faiar a9 2008-09 & SR faeeh/ <= faframe! @1 el
BT YR B b foTQ FUARI BT A1 / ARATG Wil 5
< W 9% 31 SFGHA o foTQ eIl S 73 SIR) B
off. 18.31.03.2017 & <raT W ol & ATAR ST Bl
TG ¥ 228.56 RIS Ud 9Te¥] SIdTy % 3.36 IS 7. qfy
31.03.2017 &1 5 SN &1 Yg AIferId T 208.50 TS &,
foRM @y 2010-11 & SRM 9 7 TYR IeH §b - S
ST 96 (HARI) fTaS) (SMSATSATHA) # e & 40%
SRRETRAT B AH1 T I ST TTRT HeA = DI 34T T
SR fopan 2. f&1ie 31.03.2017 P SMMIMSATGHAT D1 el STHI
<131 ¥ 198.55 HRIS T4 3= <A X 2.09 BRI Jefd Pel
% 200.65 RIS 2. famie 31.03.2017 @1 59 3/ @ Fraet
Hferd T 466.79 RIS B

A-5. Status of Letters of Comfort

Letters of Comfort (LOC’s) issued during the Current
Financial Year

During the current financial year, the Bank has not
issued any Letter of Comfort to meet the requirements
of the overseas/domestic regulators while seeking
their approval for establishing subsidiaries / opening of
branches.

Cumulative position of LOC’s outstanding as on
31.03.2017

The Bank has issued the following Letter of Comforts

(i)

(ii)

During financial year 2008-09 to meet the requirements
of the overseas/ domestic regulators while seeking
their approval for establishing subsidiaries/ opening of
branches, the Letter of Comfort was issued to Reserve
Bank of New Zealand for the Bank’s subsidiary in
that country. As on 31.03.2017, the deposits of the
Subsidiary are ¥ 228.56 Crores and outside liabilities are
% 3.36 Crores. However, the net worth of the Subsidiary
as on 31.03.2017 is ¥ 208.50 Crores and therefore it
covers the entire deposits and outside liabilities.

During financial year 2010-11, the Bank has issued
Letter of comfort to the Bank Negara Malaysia to the
extent of the Bank’s 40% shareholding in the joint
venture Bank — India International Bank (Malaysia) Bhd’
(IBMB). As on 31.03.2017, the deposits of IIBMB are %
198.55 Crores and other liabilities are ¥ 2.09 Crores i.e.
total of ¥ 200.65 Crores. The net worth of the Subsidiary
as on 31.03.2017 is X 466.79 crores.
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A-6 Income earned for marketing third party products

@ BRI ¥/ in Crores)

3 B TR Nature of Income EICEL e a¥

Current Year Previous Year
Sirgs arar it @ far gg For selling life insurance policies 28.72 18.75
R Sig 97 arfafaar @ far gg For selling non life insurance policies 18.56 13.29
eI e Urolaet o el 2 For selling mutual fund products 5.79 3.36
gfaac) ifpT Iare Equity broking product 0.00 0.30

T-7  STHTHd 18T Ud ST sl MY (SI5Teh) # sfaRon

A-7 Transfers to Depositor Education and Awareness Fund

(DEAF)
R s # /T in Crores)
fyawor Particulars 1e] Y freen ay
Current Year Previous Year
SISUTH BT 3ialRa Il o1 IRAS I Opening balance of amount transferred to 316.60 268.10
DEAF
Sire: a9 P SR SISUUH Bl iaRd i Add: Amount transferred to DEAF during 87.63 48.50
the year
Heri: YU R ardl & e gRRf # g T Less: Amounts reimbursed by DEAF 0.45 0.00
towards claims
SISTTH BT JiafRa i a7 3ifaw 2y Closing Balance of amounts transferred to 403.77 316.60
DEAF
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T. 8.2.7UITcHD JhSIhRUI
01 e 2015 & § o WRAg Rod 6 & =Tty
PR SN (VIR Haell faem-frden &1 frafaa
AR fe T 2.

USIIRIR AIF® 1 Ieed I8 GRHaa w31 2 6 9
HR-Xf&d TIRTET & YA WR Pl g1 @ dlfeh I
TS TReAAT Heell TG B1 Rerfy # 30 defex f& &
foTg s Fafie ddel sraeaear 31 gid & forg Teal
IRERiT fFam ST |, TerRilaR e FRET Hde Ui
IR¥ ¥ & 1 SEaR 2015 W IR d@1 & fay wwa:
I WR IR AN & AT Al & SIRG el afkemes
Afed TS AT MMER R AN 2 Td 918 H 4. 1 Sa™)
2016 ¥ U AR IR AT TR Ud faaeh suiml
SIESSIDEERE
AR & 31 UCH ©
i TAEUR STd UIEAT Aol ARel ATRIA]
(TIRITAY) & I BT A - § LANCR
i P g TP SII-YATE ¢ Yg bl dTel-JdTE
Bl Pl AFAG TPal dE-yars’”’ H H P
AT FPhal JfTR-yare8” oS & d/ 9Tl
fr & w9 7 aRyIfg fpar Tar 8. s9RT SUAT
(TR 31afy & 1) 3FTel 30 &1 & forg fepan
Stran 2. fa fefimeR
TiISIR = 329 IO dTell a¥el SRl H1 T/ 30Tl 30
&=l # ot g Thal aTer gHTE = 100%
AR ReTd 6 & AR, TAHIRR IRUMEE w9 H o foan
ST ST 01 STTast 2015 & <A 60% & MRH BB 01 ST
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A-8.2 Qualitative Disclosure:

From 1t January 2015, the bank has implemented
guidelines on Liquidity Coverage Ratio (LCR) of the
Reserve Bank of India.

The LCR standard aims to ensure that a bank maintains
an adequate level of unencumbered HQLAs that can be
converted into cash to meet its liquidity needs for a 30
calendar day time horizon under a significantly severe
liquidity stress scenario. The LCR and monitoring tools
are applicable for Indian banks initially w.e.f. 15t January
2015 at whole bank level only i.e. on a stand-alone basis
including overseas operations through branches and
subsequently at consolidated basis w.e.f. 15t January
2016 i.e. including domestic and overseas subsidiaries.

The LCR has two components:

(i) The value of the stock of high-quality liquid assets
(HQLA) in stressed conditions —the numerator.

(i)  Total net cash outflows : The term “Total net cash
outflows” is defined as “Total expected cash outflows”
minus “Total expected cash inflows” in the specified
stress scenario for the subsequent 30 calendar days
(the stressed period).-the denominator.

LCR = Stock of High Quality Liquid Assets/Total Net
Cash Outflows over the next 30 calendar days >=100%

According to RBI, the LCR will be introduced in a phased
manner starting with a minimum requirement of 60% from
January 1, 2015 and reaching minimum 100% on January

1, 2019.
2019 I 7T 100% TP BT,
SaRT 01, 2015 SETaRT 01, 2016 SERT 01, 2017 STaRT 01, 2018 STHTERT 01, 2019
January 1 2015 January 1 2016 January 1 2017 January 1 2018 January 1 2019
=T TSR 60% 70% 80% 90% 100%
Minimum LCR

qRa Rad @ & fooie 31 @, 2015 & feenfdet &
AR I 7 i a9 A7, 2016 & foT7 TSR yHEIHol
TPl MR TR fopam 8. faid 1 SR 2016 3 YR ST
T YOTTell IR AHRT SR IR JHICIBROT & AT HIS[ET
feenfrdell & AR SHERY 2017 | % B dTel a9 & forg
JB BT TAARIR YPHelhRol 2f+Th T & MR IR HIAT
2, 3afery da = 7l 2017 ) GHIE [EE & Y v e
TAfET ST MR IR TP 3T IR TERAIRIR B 01 BT 2.

TIARITAT Pl AL

ATE 2017 @1 |ATE fWEl & fau fe sid & saR W
Jfifvad TaTatIR iyl Tarauery &1 afftraad e
3717 49.93% & D A8 ARl HaAXST JJUT BT ATH IS
=g gfaen, S 6 TaaRuey b1 35.50% 2. WR-1 B i<
AR RTd dob g1 AR B 715 ~YATH 80% P TR U]
P AT 98.69% B. WR-2 B ATRTAT SIfeh WR-1 B SR
D1 JeT1 | YTl H 7 B, T8 B 40% e 15% b AfrehaH
3ff1aml WIR & AW $ol Taauary &1 1.31% .
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As per the RBI guidelines dated 31t March 2015, the Bank
has made LCR disclosure on solo basis for the financial year
ending March 2016. In terms of extant guideline disclosure
on consolidated basis is applicable to the Indian banking
system from 15t January 2016 and onwards. As starting from
January 2017, banks have to disclose LCR on daily average
basis, the bank has computed LCR on daily average basis
both for Solo and Consolidated Level for the quarter ended
March 2017.

Composition of HQLA

Based on daily averages for the quarter ended March 2017,
excess SLR securities constitute the highest portion of HQLA
i.e 49.93% followed by Facility to Avail Liquidity for Liquidity
Coverage Ratio which constitute 35.50% of HQLA. Level 1
Assets constitute 98.69% of HQLA against minimum 80%
mandated by the Reserve Bank of India. Level 2 assets
which are lower in quality as compared to level 1 asset as
HQLA constitute 1.31% of total HQLA, against the maximum
mandated level of 40% and 15% respectively.
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el O] dTell TRel TR (TeIeguey)

High Quality Liquid Assets (RHQLAS)

TIRITETY ¥ ST
SNHERIRNG
Average percentage
contribution to

HQLA
oo 1 MR Level 1 Assets
BT H Thal Cash in hand 1.76%
3Ry YITRITR 219 Excess CRR balance 1.48%
<[ATH  THUCRIR Il ?\5 RIGIEI] ~{-|\<qq|€| Government Securities in excess of minimum SLR
Hﬁl‘iﬁm requirement 49.93%
THUETH & NI SIBUK T T gl Tauasik  Government securities within the mandatory SLR
ITHEAT B dsd AP Eﬁ%ﬁﬂ%ﬁﬂ (qdme H requirement, to the extent allowed by RBI under
MSF (presently to the extent of 2 per cent of NDTL
TACRICE o fT T SFPFRT TSI 1 2 SR ™ o\ved for MSF)
RIGUGED) 7.89%
IR |l SR W—m & ATTT 0% Rp dce Marketable securities issued or guaranteed by
a1 fredi W‘ﬁﬁ STRT SRY 991 TS 3rera YR TR foreign sovereigns having 0% risk-weight under
A { e L B e 2 R | Basel Il Standardized Approach (country-wise
’ ﬂ o details to be provided under memo item no.1) 2.14%
TR HavST SHRIGH & foTT dRetan gg qj%{gn (qdwr  Facility to avail Liquidity for Liquidity Coverage
¥ THTRHTS % forg TR S TEITE @ 8 IR Ratio(presently to the extent of 8 per cent of NDTL
e as allowed for MSF) 35.50%
E AT oldol, JTRTT Total Adjusted Level 1 Assets 98.69%
Pl ofdel 20 R Total Level 2A Assets 0.87%
Pl olae 241 R Total Level 2B Assets 0.44%
Q'C{CH\QC'N%EW‘{CTCh = oldol 1 + ofde] 2U+ oider 241 Total Stock of HQLAs = Level 1 + Level 2A +
15% 9797 35 TR - 40% ST 5 FHRIR. Level 2B — Adjustment for 15% cap — Adjustment 100.00%

for 40% cap

3d: Irafdr yRad= den aauRia uRed=

P TIaUely H ST TATASNR BT KR BV & 9T
& HRYN I I, o aRkoms wed 51 IR & 59 H 9
AT H AT UHF 8l T8 3R IA AR IR & o9 #
fraer fman 731 3R ATy TIRITEIT &1 R 98 1. YRR
BT TR ST 2017 H 195.28% & WR UR ATIHIH &I, HRa]
2017 # 149.46% W= g AT 2017 & 150.91% <ET.

it wnal &1 @

Fftrl & Il BT BIg AT Ab=5o1 TET UTdT AT AR 7 B
fferat & wnal & SIRaw & oo & alRyey § BIE Brecx-
uféai Aol <@ feedl @ Fivex urdl @1 few 9@ @
P QIR F 1% W A 7 2O, AEYol BrSeR-uredl Bl
39 yBR IRIIT fmar Smar @ f6-Ud Uhal weex urel a1
@YUl HIST-IEAN BT ST g1 AT Held Tz, a1 o
fEw a1 4 @1 pol aaall | 1% A Al B,

I YBR BIs W ferga/saare 9% @1 pol gl & 1% A
3Ty 1 =T8T 2. T AEcayol forerd/STare &l 39 JHR qRHT
o <1ran & fp- ga Rvret forgal Scare a1 a9 & forrdl/ Samal
BT A8, T8 Tae I 96 B HoT SIqRI H 1% A Afere 2.
FRrTa foraSaarel &1 SeTERvI-glerid SRR STHRTRTIT
& g, SrEfaf] & afiie dfs sy, d& & The nea
Hdla 10 STHIH1 BT SARI ol STHRTRTET BT 4.19% B.

Intra-period changes as well as changes over time:

The composition of excess SLR in total HQLA stands high due
to demonetization impact, which resulted into accumulation
of huge liquidity in form of deposit and was invested in excess
SLR securities thereby increasing level of HQLA. The LCR
was maximum at 195.28% as on January 2017, 149.46% in
February 2017 and 150.91% in March 2017.

Concentration of funding sources

There has been no undue concentration of funding sources
and no counterparty is significant in terms of concentration
risk in sources of funds. No counterparty contributes more
than 1% of the bank's total liabilities. A significant counterparty
is defined as a single counterparty or group of connected
or affiliated counterparties accounting in aggregate for more
than 1% of the bank’s total liabilities.

Similarly no instrument/product constitutes more than 1% of
the bank's total liabilities. A "significant instrument/product"
is defined as a single instrument/product of group of similar
instruments/products which in aggregate amount to more
than 1% of the bank's total liabilities. Example of funding
instruments/products - wholesale deposits, certificates of
deposits, long term bonds, etc. Top 10 depositors of the bank
on solo basis constitute 4.19 % of our total deposits.
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Derivative exposures and potential collateral calls:

% BT ST TIAUIOR TR 8 The bank’s derivative exposure is as under:
P | faavor Description RBAS /3 in
S.No. Crores)
1 SV TRIAIGR Bl Blcdise T Notional amount of Derivative exposure 153229.09
2 WW Tefd® AR TgaeR | Exposure as per Current Exposure method 8274.87
3 31Tet 30 &A1 & forv SIS TaRguaR Expected outflow for Derivative exposure for next 30 days 691.23

TR H a1-fraia:
el Y1 98 B T8l 99 a1 ¥ Fad Sadisl &1 Jod-31RT 96
P Pl AT P 5% AT Afe¥h &, S e Jut e, 79, Sy

Currency mismatch in the LCR:

Bank calculates currency wise LCR for all significant currencies.
A significant currency is one where aggregate liabilities
denominated in that currency amount to 5 per cent or more
of the bank’s total liabilities viz USD, EURO, GBP and others.

T 37,
59 foceh gemell & fofy TeRfieR fFregar & The LCR for the significant foreign currencies is as under:
%4 4 /S.No. gg1 / Currency TCRAIBTR &1 &R / LCR level
1 W/ USD 108.65%
2 ST / GBP 1.81%
3. $Y3R / EUR 2.22%

Tl gded A Fegaswor B f$i 1 fyawor qon wE H
FHISAT P 919 IRWRD JumE.

IEHAR 3R W 9% & fay oty gdues o Rrart feees
Hed Pl 2. FE9d ded 1) I8 RrHar f1eers v o |fifa
Pl Ty "SIReW g6eM TR F19re dsdl &I’ Bal STl 2, [T 3T 2.
g Aff fafi=1 IR & SIRaH! qem Tt W 596 991d & 919
BTGl IRAETT & fofv SRS 2.

BAR ¥ ¥ T.UA.UB. Uifedl 0 & S 998 & AR 9 FfE v
A SR SIRGH BI aTferd wxa & forg geg feen fder <an
2. facwt & uRenfaa 96 @1 sersar s aRere™ e i a1
AT Te Y SR SMER W AT ¥ €1 I+ PR ofell 2. §b
P FAMR T / Il ATIR & 1T STRGH Gaer Bl Hif e 96
P SIRGT T FrT gRT 61 ST 2.

U.UCLUH. T8 o Uiferdl & dag # faen frder, 519 a6 o fae
w9 ¥ B I 7 8, fGe aRarert # N o ey o 2. 9%
) T AeiTe TR i SIuRE, WY e qen |Edrh
AR 3 ol gl | 39 g Hise e @ Al
AILADBAT b ATAR AT a8 HRA ©. 9 AT ol ToA.gH
Hiferil 3@d 2. gfer dunfie wRemy df g R 7. 9 59
S SITET &S &, ST AR BRI B 2.
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Description of the degree of centralization of liquidity
management and interaction between the group’s units:

The liquidity management for the Bank on enterprise wide
basis is the responsibility of the Board of Directors. Board of
Directors has delegated its responsibilities to a Committee
of the Board called as the "Risk Management Committee of
Board”. The Committee is responsible for overseeing the
inter linkages between different types of risk and its impact
on liquidity.

Bank has Group ALM Policy which provides the broad
guidelines under which all the entities within the Group
operate in terms of liquidity and interest rate risk. The
bank’s entities operating in foreign countries manage their
operational liquidity or liquidity in the short-term on their own
on an ongoing basis. The monitoring of liquidity and interest
risk management of the overseas operations of the bank is
being done by the Risk Management Department of the bank.

The guidelines of the Group ALM policy, unless otherwise
specifically exempted, apply to overseas operations as
well. All the legal entities of the bank i.e.-subsidiaries, joint
ventures and associates manage their operational liquidity on
an ongoing basis at their own according to their business
models and liquidity requirement. As to the legal entities
carrying out banking business, they have their own ALM
Policy in line with the host country guidelines as well as RBI
guidelines whichever is more stringent
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q. SRICYE A% ace Udsccd Ah Sfear (SSAIans)
&R SR THISIET WSS (V) & Hae H Jheldho]

1 RIS -5 Al & AT g ™ AT B 1Al Wal &b g
T o Uiferiral | gRacH.

113 TSNS GRT TR <IN A (YY) -15 & AART
A 319 HHATRET BT &Y Y& BRI 8. FqD! TV SHihD
HATHT P AR TR DI SR 8.

-2, TUA-15 HHART o

§-2.19% ¥ 07.12.2006 & THA SEATATE GRT SR ol AN
(Q.UH.-15) I (AT 8. T8 A [ 17.12.2007 P
Heifer gd sty fepa .

2.2
5 T U Rl @, S 6 d& War 3 arfige rerar
JATATT B &, IS BT YA el 2. 96 IAF a§
I BT ST dTell 59 T Bl BiST & oIy U ffdRa
=T BT feEH IR Y& ol 2. TSl Y & i &
IR AT &R, I Jhg, I TR IR a1 BiS Tl WTH
1 A T 8T, IR SPhIS 0T IHifhd TG &
R R IS AT & GHifhd o BI TOFTN Bl SR
2. FRrat @1 frae 7T wReR gri i fraer vgfa &
TN el ST & .

I BT ST aTelt ISl 1 o1 3 FIRT=T Arorsti & i
[ D RN ® qAT 39D U HHAIRAT & fow graran iR
AT S HARAT P foTT 31 B 81, ISP MR W
B TN 2.

9-2.399H

-2.3.19F 3 FSIGT U HHaIEl, = Yo &1 fadea
T 2 IR U HHaIRAt @I, f8ie 20.09.1995 1 A1 IHE
15 7g 01.04.2010 & Jd 9% AT H SRIVR TIel 8, I
i A Jem Jar FgRy ATST1 & Sfid Yo &1 Y7
FRAT 2. T AT FHARAT BT AIIS MR TR b ATH
TSI (HHAR) U ffrr, 1995 & e I b Bls
& g YO TG B DI JRIET IaH B 2. 96 ATH
FIIaT (HHaR)) Yo fafrem, 1995 siaia e HeamR),
fersy ity % S & areraT & forg ur TE 2.

1-2.3.2 7 e Ao
WM $1 GINT e 31 & IR H YRA 9% Fgad 3R
T 27.04.2010 & AR & 01.04.2010 BT AT 38H
T S DT a1 H I B Tl HHAR IR srerarh
Yo Ao & g s . S o5 I 1 wgen Are/msid
i 27.04.2010 & SFAR Y& DI 2. I8 Aol (&I
01.01.2004 & P51 WBR &b HHATNAT b feTT P DI T3
T Y- IR AT 78 T2 A1 & graer=i
B Frifa 81N 2. o1 9 o oot wifersy ey ot qer dere

B. Disclosure in terms of Accounting Standards (AS)
issued by the Institute of Chartered Accountants of
India (ICAI).

B-1 AS-5 Net Profit or Loss for the period, Prior Period ltems
and Changes in Accounting Policies

B-1.1 Bank is providing for employee benefits in accordance
with the accounting standard (AS) -15 issued by ICAI.
The same is calculated by actuarial valuation.

B-2 AS-15 Employee Benefits

B-2.1 The Bank has adopted the Accounting Standard (AS-
15) issued by ICAI, effective from 07.12.2006. The
standard has been revised and notified on 17.12.2007.

B-2.2 Gratuity

The Bank pays gratuity to employees who retire
or resign from Bank’s service, after initial service
period of five years. Accordingly, the Bank makes
contributions to an in-house trust, towards funding
this gratuity, payable every year. In accordance with
the rule of Gratuity Fund, actuarial valuation of gratuity
liability is calculated based on certain assumptions
regarding rate of interest, salary growth, mortality and
staff attrition as per the Projected Unit credit actuarial
method. The investment of the funds is made according
to investment pattern prescribed by the Government of
India.

The gratuity payable is worked out by way of three
different schemes and the entitlement is based on what
is most beneficial to employees.

B-2.3 Pension

B-2.3.1Bank pays pension, a defined benefit plan covering
the employees who have opted for pension and also
to the employees joining the bank’s service on or after
29.9.1995 but before 01.04.2010. The plan provides
for a pension on a monthly basis to these employees
on their cessation from service of the Bank in terms of
Bank of Baroda (Employees’) Pension Regulations,
1995. Employees covered under Bank of Baroda
(Employees’) Pension Regulations, 1995 are not
eligible for Bank’s contribution to Provident fund.

B-2.3.2 New Pension Scheme

In terms of Bipartite Settlement and Joint Note dated
27.04.2010 between IBA and Employees Organizations’
on extending another option for pension, employees
joining the services ofthe Bank on or after 01.04.2010 are
eligible for the Defined Contributory Pension Scheme,
which was introduced by the Bank in terms of the Joint
Note / Settlement dated 27.04.2010, similar to the one
governed by the provisions of New Pension Scheme
introduced for the employees of Central Government
w.e.f. 01.01.2004 and as modified from time to time.
Hence they are not eligible for becoming members of
Bank’s Provident Fund Scheme and Pension Scheme.
In respect of the employees of the Bank, who have
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TSI BT & I & fog o &1 2. f&sies 01.04.2010
DI 3UAT AP YT % ARl H JIY B a1l 9B P
FHARAT & Faa § ol IRARRT F 1 I T A
T BT 10% B SR A T3 Y o1 & g w2 IR 595
FAG Bl b IR 2T fepa o7 &1 .
-2.3ufersg ffdy
& A 9T & oy e FHearial, S 31.03.2010 &1
3T A T4 AT H MM &, & a1 gy i & g 9T b
U H Hiqsr i 3 < Aifafere snavaewar 2. g9 iy
ST I ol I Qd UT= Al Bl 10% ST fpar S 2
IR I ATH TSIaT S R0 P IRIER 13 397 i1 F 3fere™
PRl 2. 39 T &1 99 IR @R gR1 iR faw
TERT & AR fomar i 2.
d1-2.4 Bl ThQIHR]
FHARY frafaywafzes Jarfthaiiyeyg & amd § I9®
W § ST T 3radhrer BT Aftrhad 240 f&i & i
THSIBRYT B U B.

JfY, @O & AWl § HHAN! S @I § ST
JFfia gfeedi & 50% dd o1 fftrad 120 &= & o
THAIERT & I 2.

1-2.5 3rfciRad Jarfgha am
arferiRa AaTfgfa < Ao H g graem 2 & Ua iRy
Jartgfi@fes datORlqyg & ama # sifiRed
AT < T BT T BRT, 99 SIIBRI 979 AfTHRI
< fafrermt # <eifE 18 ot T 91 v 2.
I IR 3faTS TIh A& AAIgRI/ o Aarighi/
T & W # ifaRad FarfaRa T o &1 ars 819, 99
I b | 30 auf a1 A T 6 2L
T, ST, SaTfert, Jar-Jwifta, ifrard Jarfrafy vd
TINTIH & A H, 3rfiiad darfgha am < 781 81, are
Jar & frem & a¥ R g e |
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joined the services of the Bank on or after 01.04.2010,
deduction towards New Pension Scheme at the rate
of 10% of the basic pay and dearness allowance from
the salary with a matching contribution by the Bank is
being made.

B-2.3 Provident Fund

The Bank is statutorily required to maintain a provident
fund as a part of its retirement benefits to its employees
who joined Bank’s service on or before 31.03.2010. This
fund is administered by a trust managed by the Bank.
Each employee contributes 10% of their basic salary
and eligible allowances and the Bank contributes an
equal amount to the fund. The investment of the fund
is made according to investment pattern prescribed by
the Government of India.

B-2.4 Leave Encashment

An employee is entitled to encash privilege leave
standing to his/her credit subject to a maximum of
240 days on the date of superannuation/Voluntary
Retirement/death.

However, on resignation, an employee is entitled to get
encashment to the tune of 50% of the privilege leave
standing to the credit subject to a maximum of 120
days.

B-2.5 Additional Retirement Benefit

The scheme for additional retirement benefit provides
that an officer on Retirement/ Voluntary retirement/
Death shall be eligible for additional retirement benefit,
provided the officers satisfy the conditions mentioned
in BOB officer’s service regulations.

In the same manner, award staff member on
Retirement/ Voluntary Retirement/ Death shall be
eligible for additional retirement benefit, provided the
staff member had completed thirty-years of service in
Bank.

However, in case of dismissal, discharge, termination,
compulsory retirement and resignation, additional
retirement benefit shall not be payable irrespective of
any number of years of service.
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-2.6 JHSIHTT B-2.6 Disclosures
- S . Principal Actuarial Assumptions [Expressed as
kS STAT ( EAREEES Weighted Average]
IS H1 %9 /TYPE OF PLAN
Yo 3@ ey Aar @™
Pension  THQIHRU Gratuity ARB
Leave
encashment

fewprae % Discount rate 7.50% 7.50% 7.50% 7.50%
J99 ?{@ = Salary Escalation Rate 6.00% 6.00% 6.00% 6.00%
BN aY Attrition Rate 2.00% 2.00% 2.00% 2.00%
AT <R 9k |uifyg Resive Expected Rate of Returnonplan  8.00% N/A 8.00% N/A

Assets

e : MUY (2006-2008)
dre: IR Rod 96 & 73 &, 24 A9 2014 & AR 96 H
1o S8 WRA RSTd da & 031 & SIAR dHiTehe Hedier

Mortality Rate : IALM (2006-2008)

Note: The bank has provided for superannuation schemes
as per the RBI letter dated March 24, 2014. The
management is of the view that they have made
adequate provision as per the RBI letter based on the

%‘ T % 8. actuarial valuation.

I @ SR SR S 1 1 fire Reconciliation of opening and closing balance of liability

R s # / T in Crores)
TSI BT 399 /TYPE OF PLAN
ENE B CL N SIRASCIRCIE
Pension  T®HaIHRUI Gratuity
ARB
Leave
encashment
1/4/2016 BT Nq=3N PVO as at 01.04.2016 1194717 881.23 1346.55 375.96
SIS &S Bl AT Add- Interest Cost 862.74 64.07 91.20 25.68
SiTS: @Te] |aTl T Add- Current Service Cost 1239.76 44 .45 105.25 11.81
gerl: T o Less- Benefits Paid 888.00 53.92 261.00 67.15
Sire: il wR Smifeps g1y (-) Add- Actuarial loss/gain(-) on -350.67 -28.86 67.82 0.52
obligation

31.03.2017 T Nidan PVO as at 31.03.2017 12811.00 906.96 1349.82 346.81

AT TR & FHad Hed & IR Ud i 2y bl et

Reconciliation of opening & closing balance of fair value of
plan assets

@ ax1s # /% in Crores)

JISTHT BT w4 /TYPE OF PLAN

KA T

Pension Gratuity

01.04.2016 I A5G MRIIT @1 I I Fair Value of plan assets as on 01-04-2016 9031.10 1325.99
SirS: ST SR W) dwrfed Rest Add- Expected Return on Plan Assets 722.49 106.08
SIS EEE] Add- Contributions 3423.30 20.56
TRl Jed oY Less- Benefits Paid 888.00 261.00
Sirs: SiHifehd o/ (-) 81 Add- Actuarial gain/(-)loss 348.78 48.14
31.03.2017 ! ISR RG] &1 3fad I Fair Value of Plan Assets as on 31.03.2017 12637.67 1239.77
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TorH-9 # e 7 o 18 fdn Amount recognized in the Balance Sheet
R BRI H /3 in Crores)

ST T ¥awT /TYPE OF PLAN

NG I CEaN| I sIfrHar am
Pension  S&IRUl Gratuity ARB
Leave
encashment
T) 31.03.2017 BT 1R o1 ) a) PV of obligation as on 12811.00 906.96 1349.83 346.81
31.03.2017

) JroHrTg Raal o1 Sfrd T b) Fair value of plan assets 12637.67 - 1239.77 -

H{N) 3R c) Difference 173.33 906.96 110.06 346.81
) iR depaoreiier Saen d) Unrecognised transitional - - - -

liability
?) SEALE] 4 9= <Idr e) Liability Recognised in the BS 173.33 906.96* 110.06 346.81
(*qut <1f¥n =g 921 # graem) (* Provision made in books for full amount)
o-gI+ W ¥ feare # off 18 < Amount recognized in the P & L Account
R @xrs # /% in Crores)
AT &1 WY /TYPE OF PLAN
ENE I CEa | IS SifrHar M
Pension  SheIbRol Gratuity ARB
Leave
encashment
mq\qq—q-[ RILGI a) Current Service Cost 1239.76 44.45 105.25 11.81
EINECIUG b) Interest Cost 862.74 64.07 91.20 25.68
AT 3R IR AYTfea Res c) Expected Return on Plan 722.49 0.00 106.08 0.00
Assets
= Hifepd B/ oy d) Net Actuarial Loss/gain(-) -699.46 -28.86 19.69 0.52
a‘é a«‘, QINTA H;pHU|g‘|\|(r| aId] e) Transitional Iiability 0.00 0.00 0.00 0.00
recognized in the year
o gf @@ A faifa @d Expenses Recognized in P&L 680.55 79.66 110.06 38.00
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TNl 31afey (2017-18) & v sruférq 3w

Expected contribution for next period (2017-18)

R &I H /3 in Crores)
faor ENE| T
Pension Gratuity
FYrferg siere Expected contribution 725 175
foraer Yeo Investment Pattern
(in %)
feraxor ANE Pl
Pension Gratuity
P PR DI gfnyferat Central Govt. Securities 10.74 21.04
I GIBR Pl g‘[%p.ﬂ%[q‘[ State Government Securities 22.31 24.20
PURT (rﬂw Corporate (PSU) 8.46 15.22
HINe (frof) Corporate (Private) 3.08 0.44
=g Others 55.41 39.10
sl Total 100.00 100.00
-3, (Q.UH.-17) e Raifd B-3 AS-17 Segment Reporting
AT - U : PRIGR TS Part A — Business Segments
R @xrs 9 /% in Crores)
PR TS Business segment 2t erieeE it Readfte o e 7
Treasury Corporate/ Wholesale Retail Banking Other Banking Total
Banking Operations
frawer Partioulars Tl feawad  dad feawad dwad feaad dwad feaad dwad e dd
Current  Previous Current  Previous Current  Previous Current  Previous Current  Previous
Year Year Year Year Year Year Year Year Year Year
NSES] Revenue 1757151 15534.36  18824.97 21867.42 11967.05 10918.08 594.46 740.26  48957.99  49060.13
gRu Result 4771.84 2553.75  (2879.70)  -5943.86 244463  -1479.54 438.50 569.38 477527  -4300.28
SMmEfed @9 Unallocated 230257  2397.78
Expense
YR=ETT g Operating 247270  -6698.07
Profit
IR e Income taxes 1089.56  -1302.53
fofdree e/ Extra-Ordinary  Profit/ = -
Loss
g ™ Net Profit 1383.14  -5395.53
I I Other Information - -
e TR Segment Assets 283240.71 264123.07 291020.91 293537.37 1097544.47 100901.13 0.00 0.00 684016.09 658561.57
IrTEed smRadi Unallocated Assets 10859.33  12814.90
T MR Total Assets 694875.42 671376.47
e éqfﬂ'q Segment Liabilities 266812.55 248308.57 27414150 275961.67 103388.63 94859.63 0.00 0.00 644342.68 619129.88
JEfed <Ay Unallocated Liabilities 10229.49  12047.60
B a'qﬂTQ Total Liabilities 65457217 631177.49
g T’h Capital employed 16428.16  15814.49  16879.41  17575.69 6365.83 6041.50 0.00 0.00 39673.40 39431.68
K CICITSG Unallocated 629.85 767.30
o \I\r,h Total Capital 40303.25 40198.99

137




<ifére aiffes RA1E  Abridged Annual Report |

2016-2017 |
T - ) Ao E< Part B — Geographic Segments
@ @xrs # /% in Crores)
KR Segments Wl SR P
Domestic International Total
faRor Particulars EIGEL free ay EICEL] free ay EICEL] free ay
Current Year Previous Year Current Year Previous Year Current Year Previous Year
FUSIEG| Revenue 43787.54 43974.54 5170.45 5085.60 48957.99 49060.14
R Assets 492400.63 443881.12 202474.79 227495.36 694875.42 671376.48

-4, T ISt gHSIHROT (TTH-18)

vii)
viii)
iX)

X)

e
919 Pfica arde fafics
919 Fred fafics
AT 9a fafics
FIIET TS TS Al fafies
9 i FelaT (Hfw) fafics
9 A Fela (e fafics
I 3T TSICT (AT TS,
9 3 FeIaT (Ip) fefics
& 3l Feia] (donfran) fafics
TET Bited Abed (el fafics (d& ot g
et fafics @ erget)
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C))

(i)
(i)
(iv)

(vi)
(vii)
(viii)
(ix)

(xi)
(xii)
(xiii)
(xiv)
(b)
(i)
(ii)
(iii)
(iv)

(vi)
()
(i)

(i)
(i)

Related Party Disclosures (AS-18)

Names of the Related Parties and their relationship with
the Bank:

Subsidiaries

BOB Capital Markets Limited

BOB Cards Limited

The Nainital Bank Limited

Baroda Global Shared Services Ltd
Bank of Baroda (Kenya) Limited
Bank of Baroda (Uganda) Limited
Bank of Baroda (Guyana) Inc.
Bank of Baroda (UK) Limited

Bank of Baroda (Tanzania) Limited

Baroda Capital Markets (Uganda) Limited.
(Subsidiary of Bank of Baroda Uganda Ltd.)

BOB Trinidad & Tobago Ltd.

Bank of Baroda (Ghana) Ltd.

Bank of Baroda (New Zealand) Ltd.

Bank of Baroda (Botswana) Limited

Associates

Baroda Uttar Pradesh Gramin Bank

Baroda Rajasthan Kshetriya Gramin Bank
Baroda Gujarat Gramin Bank

Baroda Pioneer Asset Management Company Limited
Indo Zambia Bank Limited

Baroda Pioneer Trustee Company Private Limited
Joint Ventures

India First Life Insurance Company Limited

India International Bank (Malaysia) Bhd.

India Infradebt Limited
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(d) Key Management Personnel

S. =M e RIS
NO NAME DESIGNATION REMUNERATION
TTe] I8 e ad
Current Previous
Year Year
1 £ 91, T, SIPHAR EECAEENERGE: e EA U K CACIECAN| 30,78,225/- 11,11,975/-
Shri P. S. Jayakumar MD & CEO
2 S Wde HEdl FHRITAD Fe9Td 26,20,322/-  3,35,420/-
Shri Mayank Mehta Executive Director
3. o el HAR T PRI e (16.08.2016 ) 16,01,143/- 0.00
Shri Ashok Kumar Garg Executive Director (w.e.f 16.08.2016)
4. Sl it e FRITAS e (01.01.2017 ) 6,04,537/- 0.00
Smt. Papia Sengupta Executive Director (w.e.f 01.01.2017)
5. qa=ras 9. Sl FHRITAD e (31.12.2016 W) 21,65,205-  20,70,397/-
Shri Bhuwanchandra B. Joshi Executive Director (up to 31-12-2016)
6 . dope I PRI feerd (28.08.2015 ) 0.00  7,68,620/-
Shri K Venkata Rama Moorthy Executive Director (up to 28-08-2015)
7 ASHgaA PRI e (30.09.2015 ) 0.00 17,41,686/-

Shri Ranjan Dhawan

TSNS gRT S Fafdre o geperepRor (TUa) - 18 b =T 9
& eToR NIRRT U AR (VU9) 9o A |aferd o -t
I} JHETHRT (YUH) - 18 P IRT 9 # Sooiwd &, FoRTH 311 TRBR
1 T 8. 3 ST Y, T HegasR g2 e ST, SHW AT
M AT IR & SR fHY T B, 31 THCIhRoT & fepan
TR,

d1-5. QUE-20 9T IR

Executive Director (up to 30-09-2015)

Keeping in line with para 9 of the (AS) -18 Related Party
Disclosures issued by ICAl of The transactions with the
Subsidiaries and Associate Banks have not been disclosed in
view of para 9 of the (AS) -18 Related Party Disclosures issued
by ICAI, which exempts state controlled enterprises from
making any disclosure pertaining to transactions with other
related state controlled enterprises. For other enterprises, no
disclosure has been made as all the transactions are done
in the ordinary course of business such as Fixed Deposits,
interest thereon etc

B-5 AS-20 Earning per Share

Rray) Particulars EIGEL free a9
Current Year Previous

Year

NP S NERIENG IS H) Net profit after tax (3 in Crores) 1383.14 -5395.55
IR P =T (ATE) Number of Shares (weighted) 2304159598 2258462435
I IR gﬁqﬁﬁ q :c,rrq(—,el—grg 3o Basic & diluted earnings per share 6.00 -23.89
91 3R 3ifpa g Nominal value per share %2.00 %2.00

d1-6. (YTH-22) 311 W BRI BT AW

5 1 MEAITETE GRT SN 3T TR BRI T oIGid W YTH 22
D JATALIDBARN Pl YRT fepaT B T TR MR 7d <
BT AR @ 34.608% 3rfd ot faret 2016 # fopy 7g yraem=i
@ oY fepar 8. 31 ATE 2017 I JARAR HR <1 BT Y AW
% 4320.75 IRIS & o FrrfarRad o1 wwmaw @

B-6 AS-22 Accounting for Taxes on Income

The Bank has complied with the requirements of AS 22 on
Accounting for Taxes on Income issued by ICAI and has
accordingly revalued assets and liabilities @ 34.608% i.e.
the rate as per enacted Finance Bill 2016. The net balance
of deferred tax Asset as on 31 March 2017 amounting to ¥
4320.75 Crores consists of the following
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& BRI /T in Crores)

ferauor Particulars 31.03.2017 31.03.2016
T 9™ A. DOMESTIC RIES] AT 3nfa gdr
Asset Liability Asset Liability
3rerel SRl T 3ge} g & aga  Difference between book -- 103.64 -- 75.90
& YeTBRT AT TeIBT | SR depreciation and Depreciation under
Income Tax Act on fixed assets
SRR AR, 1961 @) €T 36(1)(vii) % Deduction under section 36 (1) (viii) -- 1770.86 -- 1528.01
ST B of the Income-Tax Act, 1961
IRudadt & fore el (Terdioy) gﬁ{f’em‘r Depreciation on HTM Securities -- 96.14 -- 96.14
R s
fesh Gl ffermg grfara (T T B ag)  Foreign Currency Translation -- 121.93 -- -
Reserve(Unrealized)
Mg fIFR, 1961 Y &RT 40(T)(emgy)  Amount disallowed U/S 40 (a) (ia) of 1.87 - 1.93 -
IR THATBROT P TAT YTIer= Provision for leave encashment 313.88 - 270.63 -
feer =0l g2 Rt & forv graem Provision for doubtful debts and 5093.81 -- 3583.61 --
advances
foraer & Wie W) aRkenes 921 Unamortized Discount on Purchase of 0.00 - 39.49 -
Investment
el a1 o g (et TS) Foreign Currency Translation Reserve 66.92 -- 194.80 -
(realized)
Fd Total: 5476.48 2092.57 4090.46 1700.05
NE IR PR MR (SIATT) (T) Net Deferred Tax Assets /(Liability) (A) 3383.91 2390.41
Q. Myp B. GLOBAL
W) fRaal W 98 BT Ud SR Difference between book depreciation -- 103.64 -- 75.90
IfIFrm % ded Teus % €19 Bl 3. and Depreciation under Income Tax
Act on fixed assets
3R ST 1961 @1 &RT 36(1)(vii) % Deduction under section 36 (1) (viii) of -- 1770.86 -- 1528.01
TEd Pl the Income-Tax Act, 1961
TIEITH gﬁ'xﬂ%’q‘[ R T8N Depreciation on HTM Securities -- 96.14 -- 96.14
ﬁéﬂgﬁﬂmﬁﬁww&m (aql?y[:{zﬁiﬁ) Foreign Currency Translation -- 121.93
Reserve (Unrealized)
3R STRIfH, 1961 @) &RT 40(T)(3msy)  Amount disallowed U/S 40 (a) (ia) 1.87 -- 1.93 --
%@Tvﬁa'ﬁqaﬁqﬁw of the IT Act
%gq& THSIHR] %@ BICCINE Provision for leave encashment 313.88 - 270.63 -
Hfewe =0l vd Mt & fou grgem Provision for doubtful debts and 6030.65 - 4477.91* --
advances
a9 & Wie W) afkenes 9g1 Unamortized Discount on 0.00 -- 39.49 --
Purchase of Investment
fea &l g grfera Foreign Currency Translation 66.92 -- 194.80 -
Reserve
Pl Total: 6413.32 2092.57 4948.76 1700.05
NE IR P SR (SIaTT) (T) Net Deferred Tax Assets /(Liability) (A) 4320.75 3248.71

* qd yrfdrd FRT # 9 2 540.73 FRTS T2 A9 IR A F 9. *

B-7 AS-24 Discontinuing operations

-7, TUF-24 IRATAT §€ BT

R 99 2016-17 & SR 9% 7 3= fomdy o oram oy
95 B A9 BRIATE! el B 8, Ry fop <t &1 &n
PR JARTAT DI TG DI ST Feb MR AU Jb TR W T
IR # forll HriarEl B i, Ry SWRIe gue

TS, e ool &t form 2.

o

3 540.73 crores out of past reserves and balance out of profit.

During the financial year 2016-17 the Bank has not
discontinued the operations of any of its branches,
which resulted in shedding of liability and realization
of the assets and no decision has been finalized to
discontinue an operation in its entirety, which will have
the above effect.
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-8. TUH-28 NRIAT BT ASTD T4 B-8 AS-28 Impairment of Assets

ST HF-28 MRl BT SheRie” b WS 5 WS 13 - b In view of the absence of indication of material impairment

. . e within the meaning of clause 5 to clause 13 of AS 28
&d”dm%mlﬁjl STt 7 & P B S af Impairment of Assets, no impairment of fixed assets is

# el HUfi 1 plg W SYARAC ST T 2. required in respect of current financial year.
-9, TUF-29 UG, bR SIATT dAT b RAD TRIAT B-9 AS-29 Provisions, Contingent Liabilities and Contingent
Assets

9-9.1 IR & oTT YTaer=i o1 Faer (371 & forg yraeri

T BIEH?) B-9.1 Movement of provisions for Liabilities (excluding
S provisions for others)

& #RIS ¥/ T in Crores)
| Particulars ' . =Te] Y froer ag
I ATl TR REdRaTy Legal Cases/Contingencies Current Year Previous Year
1 31eT 2016 T Y Balance as on 1%t April 2016 33.65 30.41
qY & SR e Provided during the year 6.54 3.24
31 175 2017 Bl 29 Balance as on 31t March 2017 40.19 33.65
STyl Mt & aw Timing of outflow/ uncertainties REIRGAEFSRIENNE I R T

Outflow on settlement crystallization

T 91 IifeTel & STTAR U F 011 2 T2 STal $ TU H TR 81 As per the policy of the Bank, provision for the claims not

o %, == 70 yrae e T 3 been acknowledged as debt, has been provided for.
B-9.2 Contingent Liabilities

oz \ . Such liabiliti tioned at Serial No (I) to (VI) of
. . . uch liabilities as mentioned at Serial No (o} 0
SERRE %5 S It 12 aﬁ B3() | (V) | ggd Q@f : E_ 3 Schedule 12 of Balance Sheet are dependent upon the
HHI: TE TS 3, AfyeT <Iar Ikl g midA o g outcome of court judgment / arbitration awards / out
T & Fofg 4o el aTeTeld & 918 RO, arfie of court settlement/disposal of appeals, the amount
- : 'i : J o ’ - being called up, terms of contractual obligations,
o W Al R R ﬂ§ development and raising of demand by concerned
el B parties respectively. No reimbursement is expected in

A ol R o feafr such cases.

C. Other Notes to Accounts

A-1. gfgat &1 e vd gaem
. c . . -\ C-1 Balancing of Books and Reconciliation
IR PRI IR & 3fdid oral & fafi= ot # a9 9

. T gfife % TR RieT R Initial matching of debit and credit outstanding entries
g: S b 1P . in various heads of accounts included in Inter office
ERLY ?ﬂ 31.03.2017 e ¥ feram e &, g Sfere Adjustments has been completed up to 31.03.2017, the
T BT B I R 2. reconciliation of which is in progress.
{2 qgr‘ﬁTIH uRfRrd fiy C-2 Capital Reserves
W‘ yRd fif § erar duRkml & WW % Capiltalt_ Rese;vg includt()els apprecr:Ti.ation Zrising orl
o N revaluation of immovable properties and amoun
& el ¢ Nl a_g/ ! %5_1%:11;' subscribed by Government of India under the World
Atq faepre RATSTIH %ﬁﬁm d BT AT b ferfe Bank’s Scheme for Export Development Projects for
MRA ARPR B T 3T et 2. small / medium scale industries.
D=3, fFraor C-3 Investments
A-3. 1R Rfd 9 & foen-freel & SR av & SR C-3.1 In terms of RBI Guidelines, during the year, the
Jb 7 I & fou Sueter (vumeq)” 2ol § fraer bank has transferred a portion of Investment from
¥ T WM B CIRYE d GIRe (TEdm)” o Avallgble for S”ale (AFS)” category to “Held to
- Maturity (HTM)” category and from HTM to AFS
# offvd Py far 8. % 12.38 PIS (71 Y ? 11.05 category. The resultant depreciation of %. 12.38
BRIS) &b IROTH Heag bl o Ud &I o H gl Crores (previous year 2. 11.05 Crores) has been
N fEgr T e, charged to the Profit & Loss Account.
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.2 THAIUASTR () SIREISTS & 1T W

AR Rerd 9o 71 T Qg (d)) SHRTRET i1 fR off
A HoT ¥ FUfed a1 T 81 I A aul A1 Iaqd SIS
Al B (AT YUASIR-% TUH RARIH &R RS D oA
D1 3. 39 fdSIe1 & Ted IR Ro1d 96 -1 {5 o argaa
e ¥ ThA O T8 THRAGHSTR () 51 IRt & fofg St
I Y B G Dl 2.

9% 7 FUE Jud Sierk 1710 fiferas Wi Reid 96 &
[1T T 37afe & g ¥a9 fopan. Ffeh STRENeTE & et Ty
AT 3.5% YfTeTd o9 YaerdT & 8% R feha T, 3
IR W%d g2 Y AR IRUTdr dRIEg R o Jiidd
21 Fadl 7. 39 Fifed gfidgetar & 9@ vd wRedw Rard e
& FERNl & JFAR B9 WY @SS P AARCISOIIA Bl
TERT BT WY B T AT & SR H 1 ol foram 2.
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C-3.2FCNR (B) Swap with RBI

RBI introduced US Dollar-Rupee concessional swap
window for fresh FCNR (B), funds mobilized in any
permitted currency for a minimum tenor of three years
and above. In this window RBI offered a concessional
rate of Swaps to banks only for fresh FCNR (B) deposits
mobilized in any of the permitted currencies.

Bank has swapped USD 1,710 Million mobilized with
RBI for the corresponding tenor. As the swaps done
with RBI were at 3.5% as against the prevailing rate of
around 8% there would have been a distortion in profits
on the first year as well as on maturity date. To avoid this
inherent distortion, and as prescribed by RBI, we have
adopted the method of amortization of swap points to
even out expenses throughout the tenor of swaps.

¥ FRIS § Amt in Crores

foraRo1 /| Particulars

9RfY% 29 / Opening Balance
SIS 3raft & SR 3Miergsts / Add: Amortized during the period

geTd: YRIaddr IR 9199 / Less: Reversed on maturity

Pl Total

At frsor g
Current year Previous Year
928.93 538.11
245.78 390.82
-1,073.85
100.86 928.93

WN-3.3aRudaar W eriRa’ Hof § T 720.99 HRIS & a9 @ fash C-3.3Profit on sale of investment held under “Held to

TR o, T IR H o U4 BT @ # SfaRa foman rm en

IR AP q1E T 353.65 TRIS DI B D AT DI IR 11y

# 3R fopar 1 o, I YoiTa SR 1Y # At

[ERIKE

PRI & QT rae=

W-4.1FR] TG ITaer, el Uittt & ol @1 e
# T gY T STfraert o wrTel ¥ fomar T R,

A-4.2 AN GRT ACRI(AT ARIDBR T U G [ehR0]
Al (SMEASIGH), S & 01.04.2016 | gTd
g 3R WSS gR1 THURS P AEAA SR
SRYENHRYT o 3N, IR-31 IRATeHT @1 Aiferp
el o fafma-eiar & deg f& 01.04.2016 &
UHAICIAR 29 AR BT 94 & a9 &l A-F-T01 H
I A1 gar 2017-18 # feiiRa fopam e sriféra
2, 519 q@ # 1o 9 7 for T gL fSL 01.04.2016
B THAICIIR &1 A9 AR e 3™ & IR
T 2238.55 RIS B, FOTRT 9 B HRIET 37T DI T
P oY THAICIRIR & IRMAS A9 & T | 919 § 7l
foren & wa aRomd %" @R @ T 774.71 FRIS DI
IR &1 graere e} fpar . A1 8, SR B
ko 39 A1 9@ faiRa @1 foear @, gafag
39 qY & A TR BT DIs I Ta! BT,
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C-4

Maturity” category amounting to ¥ 720.99 crores, which
has been transferred to Profit & Loss Account initially
and thereafter an amount of ¥ 353.65 crores net of tax
and transfer to statutory reserve has been appropriated
to Capital Reserve.

Provision for Taxes

C-4.1 Provision for Taxes has been arrived at after
due consideration of decisions of the appellate
authorities and advice of counsels.

C-4.2 In terms of Income Computation and Disclosure
Standards (ICDS) notified by CBDT which are
effective from 01.04.2016 and the clarification
issued by CBDT through FAQs, the FCTR
balance as on 01.04.2016 pertaining to Exchange
difference on monetary items of non-integral
operations is required to be recognised in the
income computation of the previous year relevant
to AY 2017-18 to the extent not recognised earlier.
The balance in FCTR as on 01.04.2016 amounts
to ¥ 2238.55 Crs. Based on legal opinion, bank
has not considered the opening balance of FCTR
for computing taxable income and consequently
tax amounting to ¥ 774.71 Crs has not been
provided for. Further this will not impact the profit
for the year since deferred tax assets has not
been recognised to that extent.
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WM-4.3 =y IR’ ¥ & fTd ST 1M PR et
| BT TR FR B B AR T 2857.69 IRTS (oot a8
% 5360.77 BRrs) B, Rra# farerae o< @it & e
H I R A @l TS/ foar g1 o i
% 2405.95 B_TS (frwel 99 3 3616.78 TRIS) WA 2.
AP ) frareTag 7N & forg =mfies fofa ok / =
P IRTAE SFIPBR] BI I Bl &A1 ¥ I Y 59 G
P 1T TS graer TE frar T 8. R PR sier)
ER1 o5 TR IRTTH / #HT8) 9911 Y@ e e e

-5, TRIR

A1-5.19% B Pe1 23.86 PRI (el 94 % 64.97 FRIS) B
PO FIRT & ey # gwaiawol e o1 ferre g
DI 2.

H-5.29RTR P 3 FEIOTE /| Peot § <l SIarel
% 371.70 F1s (Rret 99 % 336.09 HRrS) @ Haferi
Mt &.

919 fpa®e Al fafiics (a9 Tweaed), 34 # 907 w9

A 9% MG ISIaT B AWM GRT 24.09.1990 BT B Bl

WRed W9 U B BT R Fahed qika fohar 7=

3R IS e v aRFHATTS 1 Fgfa H= & T

dfq fraema affs fafics 3 9@ o 98iaT & a1l U
i fera fTads ded feiap 28.02.1991 31 §fq Thuagd ol
T 3R Ud TS Sk I AGHT P FHIT P ThorRa<ay
T M H3F+1/ f4ehl & Y T b 31Tt TSIaT Pl RRAFIRT PR
f&q M. Ffep BN AR B Al & BRT U7 W9 3
YRHT el I T qepell 2 37cT: f&=Aie 30 A 2007 1
THUCE B P A 9% H d1d THUITS Pl 9 31t
1T ¥ 2Mfiret == o ol form T,

AR 1. b AHH Bl deb Dbl faiep 28.01.2009 b
T o H IfgAIGd fFar M1 R e <ATer
$ R 919 & A1 919 THUATA FHRA B IMavdd
DT ol DR o fIQ yeer b1 grfergpe fepa.

JIRAIBIS & WPV & MR R for g ot &
g Pl IR-31 aRaretHi & f&d &1 faer a1 arifers
fraer T8l 911 SIeE, 9 7 94 & SR fae el srtedt |
et & g W 9Tt 8 &b 59 § T 193.36 & fafra-
grfan bt feia &1 fopan 2. 71d 99, S 7 faceh uReret
A M b I TR UHAICIAR ¥ iy fafa-gife
D A d BT @ # T 302.97 BRre d i B feiifRa
fopa o, gdes o1 973 H, 9RYF 74 g9Ta A o] T8l B IR I8
feria a9 2016-17 | AT B 8 3R SA(AY Td 99 & Hae
T PIS THRIS Tal fohdT T 2.

MRAE Red 96 @1 fa. 18 oild, 2017 1 R .

STREI3ATS/2016-17/283 & SFTAR Al RIS §RT FeiRa

C-5

C-7

C-8

C-4.3 Tax paid in advance/tax deducted at source
appearing under “other Assets” amounting to
% 2857.69 (Previous year % 5360.77 Crores) is
inclusive of ¥ 2405.95 Crores (previous year
% 3616.78 crores) which represents amount
adjusted by the department / paid by the bank
in respect of disputed tax demands for various
assessment years. No provision is considered
necessary in respect of the said demands, as
in the bank’s view, duly supported by counsels
opinion and/or judicial pronouncements,
additions / disallowances made buy the
assessing officer are not sustainable.

Premises

C-5.1 Execution of conveyance deeds is pending
in respect of certain properties amounting to
% 23.86 Crores (Previous Year < 64.97 Crores).

C-5.2 Premises include assets under construction/
acquisition amounting to ¥ 371.70 Crores
(Previous Year X 336.09 Crores).

BOB Fiscal Services Limited (BOBFSL), erstwhile
wholly owned subsidiary of Bank of Baroda (BOB), had
passed a special resolution for voluntary winding up of
the Company on 24.09.1990 and the Liquidator was
appointed for the same.

BOBFSL had entered into an agreement with BOB
pursuant to which entire assets and liabilities of BOBFSL
were transferred to BOB as a going concern / as sale
in liquidation of the entire business w.e.f. 28.2.1991. As
the Company could not be liquidated due to pending
legal cases, a decision to merge BOBFSL with BOB
was taken in the Annual General Meeting of BOBFSL
held on 30" March 2007.

The Board of Directors of BOB has approved the
merger of BOBFSL with BOB in its Board meeting on
28.01.2009 and authorized the Management to file
necessary petition for merger of BOBFSL with BOB
before the Bombay High Court.

Based on RBI's clarification that the repatriation of
accumulated profits shall not be considered as disposal
or partial disposal of interest in non-integral foreign
operations, the bank has not recognized exchange
gain of ¥ 193.36 crore as income arising on repatriation
of funds from foreign offices during the year. In the
previous year, the bank had recognized an amount of
R 302.97 crores in the profit and loss account being the
proportionate exchange gain in FCTR on repatriation of
profits from overseas operations. In the opinion of the
management, the circular is not retrospective in nature
and has applied the same from financial year 2016-17
onwards and hence no adjustment has been made in
respect of previous year.

As per the RBI notification vide RBI/2016-17/283
dated April18, 2017 banks are required to disclose the

wH




P TS IR Taen Maeghdl, JH1rd by TV & &
TS P Yg AM F 15% A AT IRAME §RT I89M Y
U STfeReRT Webel TAIT ¥ 3afey T Yep1frd fpy 7w
T Fhel TTIIT & 15% 4 31 81 & 1 9 1 MR
BT Td YTeTT F fUe T Jehe IR oT dRAT IeTD 2.

39 Y H, BIS 37T I JhIhRUT a1 {ha1 ST & F4ifh

-9. §% 9 S raHEEH AR b fau 15% o fafrme

SFUETIH B JoIT H @20% BT &= W JTaerT fopa 2. qenfy IR
SHIRI ST (W9 Tss) ARMl &b foy e 7 fafrme
FUETIN P TS T @25% P &R 3 YraeT fepam 2.

-109RTT RO 9o (IRARME) 3 SRR .-,

76/21.07.001/2015-16 &7 11 WAy, 2016 & ERT i H
AR AT AD] ($S-TUA) & BRI og SRl
frefRa @& & 9o Joi gR1 SS-yud wRaEd & fy
PRI ST 31 Hed ¥ gs gifr ) enfiret 8, 1 g iamon
JMMALID &, TEIAR, 96 - §8-UUH & SR H g
& foy weien Frged foar 2. s faun 4§ g8 wld &1
FRREY 3g I 1 TP e |l &1 Tee A fopan & vd 39
e % ficere ded &1 olal-TRiel AT & T T W)
AT PRI ST 8. STt IR H IeeiRed aegamaial
& %Y, I5 7 30 FAdER, 2016 P AHI BHE B -
fae.

-1 RAH 379 F oY JoI1 AT FM 8, T8l IRD

[ T, freel ad & Sfids! B TH: TR/ I aRed
feram T .
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divergence in the asset classification and provisioning if
the additional provisioning requirements assessed by RBI
exceeds 15% of published net profit after tax or additional
Gross NPAs identified by RBI exceed 15% of published
incremental Gross NPA during reference period.

In this regard, no separate disclosure is made as the
divergence is not beyond the above mentioned criteria.

The Bank has made provision @ 20% on the Secured
Sub-standard Advance as against the Regulatory
requirement of 15%. However on unsecured sub
standard advances, the bank has made provision @
25% as per regulatory requirement.

C-10 The Reserve Bank of India (RBI) vide DBR.BPBC.

C-11

No. 76/21.07.001/2015-16 dated 11" February 2016,
has prescribed the roadmap for implementation of
Indian Accounting Standards (Ind-AS) in the Banks
and the Banks needs to disclose the strategy for
Ind-AS implementation, including the progress made
in this regard. The Bank accordingly, has appointed a
consultant to assist in implementation of the Ind-AS.
The Bank has also constituted a Steering Committee
to oversee the progress made and the Audit Committee
of the Board is being apprised of the same from time
to time. In terms of the requirement stipulated vide
said circular, the Bank has submitted proforma Ind-AS
financial statements to the RBI for the half year ended
30" September 2016.

Figures of previous year have been regrouped/
rearranged wherever necessary, so as to make them
comparable with those of the current period
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THfehd fori faarr =it o= fewfor

Notes on Consolidated Financial Statement

1.

T & FHIRd T fGaRor-u31 (HAIehes) # 9 A% FSiaT (Yol we)

The Consolidated Financial Statements (CFS) of the Group comprise the results of the Bank of Baroda (Parent) and the
following Subsidiaries/Associates/Joint Ventures:

faNillaY

SRIN

TR SITURRT/ AEAN ghredl/ Ggad IerHi

1.1 e Subsidiaries 9], g wIfired o1 gferera
femE 2 Percentage of
Country of Ownership as on
Incorporation 31.0317  31.03.16
111 29y SIELIREI Domestic Subsidiaries
®)  dfp a) Banking:
i) g {1 96 o i) The Nainital Bank Ltd. YR/ India 98.57 98.57
w) IR IHT b) Non Banking:
i) 979 BiUea qrpe fol. i) BOB Capital Markets Ltd. YR/ India 100.00 100.00
i 99 Bred fo. ii) BOB Cards Ltd. YR / India 100.00 100.00
iii) Baroda Global Shared YR / India 100.00 -
Services Ltd
11.2 e argufina Overseas Subsidiaries:
@) dfp a) Banking:
) S 3l ISiaT (dcHar) i) Bankof Baroda 9qarT / Botswana ~ 100.00 100.00
4. (Botswana) Ltd.
i I 31T TeIeT (h=a) fo. ii) Bank of Baroda (Kenya) Ltd. BT/ Kenya 86.70 86.70
iii) I 31T SSraT () fa. iii) Bank of Baroda T / Uganda 80.00 80.00
(Uganda) Ltd.
iv) I 31T ST (-7 iv) Bank of Baroda T/ Guyana 100.00 100.00
m (Guyana) Inc.
V) I 3 gSIer (donfrn) V) Bank of Baroda oI/ Tanzania 100.00 100.00
4. (Tanzania) Ltd.
vi) I 3 a<ier Hifere v Vi) Bank of Baroda Trinidad ffrere vd e 100.00 100.00
S foftes &Tobago Ltd. Trinidad & Tobago
vii) ¥ 31T gerer (umE) fa. vi)  Bank of Baroda (Ghana) g1/ Ghana 100.00 100.00
Ltd.
viil) 9 i gS1aT (Reilers) vii)  Bank of Baroda (New YIS | New 100.00 100.00
4 Zealand) Ltd. Zealand
g)  IRIHT b) Non Banking:
i) 9iq (3 &) fa i) BOB (UK) Ltd. FAZTS fehereH /| 100.00 100.00

United Kingdom
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1.2 garh garsai 1.2 Associates:
Fafpd R R gat (Newee) ¥ iR w=an The particulars of Associates considered in the CFS are
N3 R P as under:
a Name AT Tl RN 1 5T (%)
ICEEIRES Parent’s ownership
Country of Interest (%) as on
Incorporation 31.03.17 31.03.16
(®) sl ST 56 fofies a) Indo Zambia Bank Limited STIf*T / Zambia 20 20
(@) <SIgT TRIFRR 3RYe Aoi—< dy fol. ) Baroda Pioneer Asset Management YRd / India 49 49
Co. Ltd.
(M) S<SIeT AR T B gsde fd. c) Baroda Pioneer Trustee Company YRd / India 49 49
Private Limited
(") &g I §h:- d) Regional Rural Banks
i) qSIeT IR Y27 Y1 §h i) Baroda Uttar Pradesh Gramin YR / India 35 35
Bank
ii) qIe] ISR &g Iy §ob ii) Baroda Rajasthan Kshetriya YRd / India 35 35
(T8el T gSNET IO AT Gramin Bank
§p) ) (Erstwhile Baroda Rajasthan
Gramin Bank)
i) S| RN DICINKED iii) Baroda Gujarat Gramin Bank YR / India 35 35
1.3 AIR SEH 1.3 Joint Ventures:
A / Name 1 STEt faer 7 Tl A= BT
Country of Incorporation Percentage of
Ownership as on
31.03.17 31.03.16
a)  SUSI B A STANY HHE fe. HRd / India 44 44
India First Life Insurance Company Ltd.
by sivear e 96 (il S T3 / Malaysia 40 40
India International Bank (Malaysia) Bhd.
c) sfvsar swrew fon. WRd / India 30 30
India Infradebt Ltd.
2. A=A sHhreal | 19 @1 faaror 2. Particulars of the Investment in Associates:
R IXTS # / T in Crores)
& o Sr.  Particulars 31.03.2017 =1 31.03.2016 =1
4, No. As on As on
31.03.2017 31.03.2016
(®) TEarh sesal # faw & g a. Cost of Investment in Associates 257.49 257.49
(@) SRIH (P) H IMiyer ST W arg b. Goodwill on acquisition included in (a) - -
above
(1) ORI (H) H e ) gRide ol C. Capital reserve on acquisition included 25.27 25.27
in (a) above
(9) W—W R iy ud fesh Gl d. Additions on account of Revaluation 2.66 2.46
R FIf &% R IRae reserve & Foreign Currency Translation
reserve
(€) SIfrUey SR 9Rg / TR bl FAY e Share of post acquisition profits (Net) of 657.50 579.98

(E) B o

Goodwill/ Capital Reserve
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@ BRI ¥ / T in Crores)

i fyasor Sr.  Particulars 31.03.2017 =1 31.03.2016 @1
. No. As on As on

31.03.2017 31.03.2016
(=) 31 9/ Bl Y (B-E-T+ 9 + ) f. Investment as at 31°' March (a 892.38 814.66

-b-c+d+e)
(@)  YRd ¥ e g. Investment in India 799.00 736.50
() ¥R b qrex e h. Investment outside India 93.38 78.16
(1) Pl (B + 9 i Total (g + h) 892.38 814.66
3. \yj’qmqi [T gprgal & feRi feraror-u= 3. Financial Statements of Subsidiaries / Associates:

3.1, SIguRR, Agad STl Td AeAr SdhIgdl & oikal Wit
forirr fqaror-v3 S0 Raifé arg & forg, srrfq 31 9,
2017 & o TR TPy U 2, 9 ARRI & 4 e &
fog (R for v €, Riarr 570 J@ offt geiaT (e
1. (3 ot TaTfed arel SRS b 3ifh SSIaT hitree
Hrdhe (FTeT) fot. o1 enfirel dvd g), e 31T qiaT ()
for1., S 31T a<1ar (am) f1., 9o 3t gieT (qomfarn) fa,,
A TERES I8 (FARRN) ), (ensdaHd)
e ssI Sifeadr 9o . @1 vreax, e fqavor 7= 31
fedaR, 2016 @1 Reifty & o17% 1 TR fpy 1Y 2. gerd g
Z12qT YA 1 S1aR, 2017 <4 31 A1, 2017 & <19 AHRESH
A U DTS Ieole 1 HITeR 370dl 37 B a1 g &.

3.2 9SIET IR IS TMHI0T 6, FSIGT ORI TMHI0T 96, TS
ITSRATT & TTHIOT 9ab, &b i@TIferd i womat «R
qHH & S I forar fopan .

3.3 31.03.2017 B! WA 9y =g FRAfARET <™ SruRR &
WA BT STRIFRM, 2013 BT RT 143 (6) & 3icid YRd &
frRi=Ie Td AgTerar wieTd &) feufrl & seged= &

1) 99 Bftee Ardey fa.

2) 979 Pprew fo.

4. e ROiféT (Tos 17)
oIl Wb 17 - e RAiféT & dgd ghciaror -

Y & FIAT WS

3.1 The audited financial statements of the Subsidiaries,
Joint Venture’s and Associates have been drawn up to
the same reporting date as that of the Parent i.e. 31¢
March, 2017 except for Bank of Baroda (Uganda) Ltd,
(including its wholly-owned subsidiary Baroda Capital
Markets (Uganda) Ltd.), Bank of Baroda (Kenya)
Ltd., Bank of Baroda (Ghana) Ltd., Bank of Baroda
(Tanzania) Ltd., India International Bank (Malaysia)
Bhd. (IIBMB) and Indo Zambia Bank Ltd. which have
been drawn up to 31t December, 2016. As certified by
the Management, there are no significant transactions
or other events during 1%t January, 2017 to 31 March,
2017 requiring adjustment therein.

3.2 The Unaudited Financial Results of Baroda Uttar
Pradesh Gramin Bank, Baroda Global Shared Services
Ltd, Bank of Baroda (Botswana) Ltd, Bank of Baroda
(New Zealand) Ltd & Bank of Baroda Trinidad &Tobago
Ltd are considered for Consolidation purpose.

3.3 The accounts of the following domestic subsidiaries
for the year ended 31t March, 2017 are subject to the
comments of Comptroller & Auditor General of India
under Section 143(6) of the Companies Act, 2013:

1)  BOB Capital Markets Ltd.
2) BOB Cards Ltd.
4, Segment Reporting (AS - 17)

Accounting Standard 17 - Disclosure under Segment
Reporting

Part A: Business Segments .
64 PRIS T /T in Crores)

G Business FoRI ELRCEEREEIER et dfem dféT1 7 a1 aRErer EE
e Segments Treasury Corporate/ Retail Banking Banking & Other Total
Wholesale Banking Operations

2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16

oG Revenue 18346.05 1617599  19399.58  22377.82  12661.90  11546.18 2002.70 1691.18 5241023  51791.17
Rumg Result 526097 270692  -2823.12 574845  2555.66  -1331.31 527.07 56236 552058  -3810.49
JTEfed @4 Unallocated 2458.67  2436.78
Expense
IR oY Operating Profit 3061.91  -6247.27
JTH Income taxes 1246.93  -1179.58
fyfire @ /et Extra-ordinary
Profit/loss
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EERIR Business ORI HTIRS/BIeriet Sfd feea 3 fep vd o wRarem el
e Segments Treasury Corporate/ Retail Banking Banking & Other Total
Wholesale Banking Operations
2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
g M Net Profit 1814.98  -5067.68
CEKCH Other Information
IFTHE MR Segment Assets 293047.22 272218.52 296655.70 297735.00 113585.32 105505.11 4689.42 2887.60 707977.66 678346.23
Jafeq amRaai Unallocated Assets 1124285  12832.85
Pl aRaai Total Assets 719220.51 691179.08
Jmie <A Segment Liabilities ~ 275499.28 255478.79 278891.69 279426.17 106783.73  99017.21 4408.61 2710.03 665583.32 636632.20
SFEfed ST Unallocated 10569.63  12043.71
Liabilities
Pl e Total Liabilities 676152.94 648675.92
R rﬁﬁ Capital Employed 1754793  16739.73  17764.01  18308.83 6801.59 6487.90 280.81 177.57  42394.34  41714.02
Irafed Unallocated 673.23 789.14
Bl frfg tﬁ[ Total Capital 43067.57  42503.16
Employed
YAT-Xg : WIifeld ITHe Part B: Geographical Segments
R BRIS # | % in Crores)
faRoT Particulars 97T R IR gR=Te T
Domestic Operations International Operations Total
2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
SRS Revenue 45976.70 45643.85 6433.53 6147.32 52410.23 51791.17
MR Assets 505461.14 453678.00 213759.37 237501.08 719220.51 691179.08
foaofy - Notes :
1. As per guidelines of RBI on compliance with

1. IR Ro/d 96 & fGen-fes & o U oRkaic Adi
P AT H 9% 7 ORI AT, Blevid, Red iR o
JfdT afvaremi o TUfis HRER AHe 3R < q2n
SRR T A7 | WIfeTd e & B9 H 191 ©.

2. 1 vd o uRererHl § o Sk e IR 9fh uReare
NGRS

3. TC oI, 9Te] ATEdT 3 UT XTI Pl G2l 2.

4. IS WS & fag FrRMTT Gon @1 Tmic o iRl &
IR AR IR ardfed fomam T 2.
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Accounting Standards, parent bank has adopted
Treasury Operations, Wholesale, Retail and other
Banking Operations as Primary business segments and
Domestic and International as Secondary / Geographic
segments.

Banking & Other operations includes other banking
operations and non-banking operations

Segment revenue represents revenue from external
customers.

Capital Employed for each Segment has been allocated
proportionate to the assets of the Segment.
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Jfére fRi faaRul-u=i W a1 oian wRigepl o Rard

Independent Auditors’ Report on abridged Financial Statements

1 ¥, 9P ATE ISIST P INRURG
<iftra fari faaror-u=i = Rard

o wfere R faaror-v=, g9 Uaber dom a@fed (@) 31
T, 2017 T RIS Jor=- U3 () ART <1 BT ofkd 1 (1) I
&1 @1 TaT a4 & el yarg fqavor qen et femfvrt o
IR I B, 31 AT, 2017 1 TG a9 o {0 I 3MT goran
(§p) & oiaT WIeTT Tl den AHfh foriy fyavor-u= 9 forw 1w
2. g9 3o faTiep 18.05.2017 ) Rare 3 9 foriar fravor-uf
IRAfIT I TRIET 1T <) 2. 9 & T@rNiferd fr faaror-u=
IR B & fofQ ARY olaie AId] & NS TH THCIDHR0T
iftra for faraRor-u=i | enfirer et 8. ore: e fxir famor-
Y31 & UG o1 A1 W §b b oikgl WIeTd i faaror- u=i &l gg-
DI JATaLIHA I e Bl

o W=y, YR WRAR gRT S9$ U7 f&A7d 1 PR, 2012 &
B & fov geed ReeR B, <1 fafeme feenfreen, wra 8
BT AT Sl b HID] qel oRgih -l & TR
T 77 31 A, 2017 B 9O 99 & g orar wWifdd foria
fraxor-u= 1= 3meRa ©.
I WRIeTpI B SR

BART TR BARY IfshaT TR MR Hfera foaor-o=i v 39+
T FaT BHRAT & SN TRATT G TEThR HRLA GRT STRY Al
TR IH96 (YY) 810 “ARTY forig faaRo-1= R Ruie deeh
Hedgdl”’ & 3w T DI T T,

X

FHRI I H, foT 43T, YR IRBR gRT SHP I f&7e 1 3R,
2012 & HregH | SR feenfieei & o v dUR ey e
forig foraRor-u=r 31 @7, 2017 &1 99T 99 & folv 6 & oRar
R i faraRor-u=i | forw 71U € e S f4aRor-93 &1 |81

To the Shareholders of Bank of Baroda
Report on the abridged Financial Statements

The accompanying abridged Financial Statements, which
comprise the Standalone and consolidated (a) abridged
Balance Sheet as at 315 March, 2017 (b) the abridged Profit
and Loss Account and (c) abridged Cash Flow Statement for
the year then ended, and related notes are derived from the
audited standalone and consolidated Financial Statements
of Bank of Baroda (‘the bank’) for the year ended 31+
March 2017. We expressed an unmodified audit opinion on
those Financial Statements in our report dated 18.05.2017.
The abridged financial statements do not contain all the
disclosures required by the Accounting Standards applied
in the preparation of the audited financial statements of the
Bank. Reading the abridged Financial Statements, therefore,
is not a substitute for reading the audited financial statements
of the Bank.

Management’s Responsibility for the Financial Statements

The Management is responsible for the preparation of
summary of financial statements in accordance with
guidelines issued by Ministry of Finance, Government of
India vide their letter dated 1t August, 2012, which are
based on the audited financial statements for the year ended
31st March, 2017 prepared in accordance with regulatory
guidelines, accounting standards and accounting policies
generally accepted in India.

Auditor’s Responsibility

Our responsibility is to express an opinion on the abridged
financial statements based on our procedures which
are conducted in accordance with Standard of Auditing
(SA) 810.”Engagements to report on summary financial
statements” issued by the Institute of Chartered Accountants
of India.

Opinion

In our opinion, the abridged financial statements prepared
in accordance with guidelines issued by Ministry of Finance,
Government of India vided their letter dated 1%t August, 2012,
are derived from the audited financial statements of the bank

for the year ended 31 March, 2017 and are a fair summary of
those financial statements.

oRgT TI&Th  AUDITORS

Pl ATEN YU T Pl T AR TS YOS P
RECIRSECIEaN RERARICIEAN
THIRUA: 002263N TH3TRYA: 001537C

For Wahi & Gupta
Chartered Accountants
FRN : 002263N

For S R Goyal & Co
Chartered Accountants
FRN : 001537C

(3FFoT ) (ferfepa Mrren)
RINICIN RINICIN

TH . 076560 TH . 142555

(Anuj Gupta) (Nikita Goyal)
Partner Partner

M No. : 076560 M No.: 142555
EIIEH ﬁ—ﬁﬂfz; Place: Mumbai
ﬁq—i—cﬁ: 18 -qg! 2017 Date: 18" May 2017

P A TR S .
TS AETHR
TH3RUA: 108846W
For Rodi Dabir & Co.
Chartered Accountants
FRN : 108846W

P Heamiare vos R Tergerd!
REEIRSECIGAN

THIARTA: 104607W/W100166
For Kalyaniwalla & Mistry LLP
Chartered Accountants

FRN : 104607W/W100166

(IR &dR) (SRS Bor)
RINICIN RINICIN

TH +1.039984 TH . 042454
(Sudhir Dabir) (Daraius Fraser)
Partner Partner

M No.: 039984 M No.: 042454

wH
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Jar 4,
fori fqaRor-g=1 W Rard

1.

T 9 31T FSIaT & 31 11 2017 b forehy feravor-uit Ry
31 |1 2017 1 JeT1- T3 A1 SHD AT Hel S f&ieh bl
AT JY & - BT ok, e Ja1g fadavor 3R Seera+™
g AT BT AR M 8, @ oar et 3l 2 forasd
BAR §RT oREl-WIfrd 20 o], e U faftme garga
ORI IIRAT, <IRET-URIeTh] §RT oRAT-TRIfETd 2638 IRATY 3R
MR oRE-TRIeTd] §RT oldl- WIera 48 faceh emami
! faa=fort enfirel €. 8AR §RT 3R 3 olE@l-TRIeTdl gRT
IG-TRIETT P TS WARIS BT A §b | WRAI RAd §b
ERT SR feer-feell & SIgaR fpan 8. el o3t e -
B W | 2763 ARgRRA @ faxfvrt ff e @ TS g,
S IET-TRIeT & SN &1 &Y. 3 31-SRATIRIfTT 2RaTy 5.91
gferera 313, 11.87 gfcrerd SRR, 5.62 e <mat-3ma
AR 11.19 IReId SATo-299 ¥ A 2.

forxira faaRur-u=it & fore geem @1 2

2.

I fafreme iftifrm 1949, R Rad 6 g1 wv
T R SR feen el den uRa ¥ Wier [ orka
RIS AAGTS] P ABY 57 [axi faRvI-T31 Bl TR PR
P o gdem RmieR 2. 39 T ® foci fyaRor-w=t a1
TR &1 g SMaR® FRAY, HREEE T4 EREmd
[T § 3R 37, SISl a1 Yd @ 998 9 Bl

qATE TTefcll WY 2.

oI WRierpi B1 IR

3.

TART TR YT o] IRIeTT TR SMERd 89 faxii faxor-
TA W AT I Fa PRAT B, T ARAN TG RETBR
LRI T SIRT oRdl GRIET AT & AR olRdl GRIET D!
8. $7 AP] DI 37U & fF g Afrear @1 frale dd gg
oIl WRIe B ARG vd geraRed © 9 #§ 39 JBR
F X {3 g9 I8 difchan e firet o6 3 foaci faavor-
T3 Rl N IPR B AATHS Al A o 2.

ol Wer § IRE & el gd gHSnRel dl S 2
forirg fyavor-g3i # & 718 free ufshan & o1 1 driam!
e 8. FafTa gfehar orar wWietd & fade R ik B, 399
focia faaRor-g3t # qearers Mokl & SiRad ol € 98
STATSH AT Y DI goTe A B, BT JeAiD | 3BT Bl
M 2. 37 SREHAT BT HATDHT B THI Gl TWIED S
foRir faeRfTl @1 Sugar IRG(T oG SPIs b TG NARD
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To
The Shareholders of Bank of Baroda

Report on the Financial Statements

1.

We have audited the accompanying financial
statements of Bank of Baroda as on 31t March, 2017,
which comprise the Balance Sheet as on 31t March,
2017, and Profit and Loss Account and the Cash Flow
Statement for the year then ended, and a summary of
significant accounting policies and other explanatory
information. Incorporated in these financial statements
are the returns of 20 branches and one Specialized
Integrated Treasury Branch audited by us, 2638
branches audited by statutory branch auditors and 48
foreign branches audited by local auditors in respective
countries. The branches audited by us and those
audited by other auditors have been selected by the
Bank in accordance with the guidelines issued to the
Bank by the Reserve Bank of India. Also incorporated
in the Balance Sheet and the Profit and Loss Account
are the returns from 2763 branches which have not
been subjected to audit. These unaudited branches
account for 5.91 per cent of advances, 11.87 per cent
of deposits, 5.62 per cent of interest income and 11.19
per cent of interest expenses.

Management’s Responsibility for the Financial
Statements

Management is responsible for the preparation of these
financial statements in accordance with the Banking
Regulation Act 1949, Reserve Bank of India guidelines
from time to time and accounting standards generally
accepted in India. This responsibility includes the
design, implementation and maintenance of internal
control relevant to the preparation of the financial
statements that are free from material misstatement,
whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these
financial statements based on our audit. We conducted
our audit in accordance with the Standards on Auditing
issued by the Institute of Chartered Accountants of India.
Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial
statements are free from material misstatements.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial statements. The procedures selected
depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error. In
making those risk assessments, the auditor considers
internal control relevant to the entity’s preparation and
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RN &1 STacle HRA & olfeh TReAT o AR (+rRI=0T
B il W I oF &b fay T8, aifes aRRefy ergeR
SUYRT oIl WIeT gfipar FeiRa 1 S ddb. oikam aeier §
Tefer §RT {hT T HEwaqul IAM el Tgad ol e
B UGG BT YT IR Foxiy =Rl o1 w93 Igfr
1 3MThe AT 2.

5. ORI fIurT & fop g8 S oRan wRlet ey g fohan 8, 98
AR TIET TIETT I3 IRd R o il S Ud v 2.
6. ™
BRI I H, 9 @1 9fedi § <Y ¢ SFAR FAq1 SARI
ST SR AR BH 4T T W IHROI b SR -
i AT % e ufed I8 Jorn-ua Il oik w8, o
Maegh foaRoT fEU 77 8 3R 390 I2fad 1 9 94/
11 8, o fop, YRa # Ama: e oiie
Ragidl & TeY e & A1 yfed 9 & 31 A7, 2017
P fspTheTTal BT Fel Ud AT fora A 31 .
i Y-8 oIT, S5 R < s fewufry & | ufsa
ART & AT PR i RAgial & oY T2
W & I &b AU I & eI B AT DI T ®; qo
i TTpal yare-fIaRer S IRIG B T 99 b SR
Tl JdTE BT Aol Ud T fIaRo1 IR el .
3= faftrep vd frmes srveman w Rad
7. JA-UA IR AM-BIN o, JdRI Ul i, 1949
B AT LA F HH: BiF T 3R A g g E,
8. SWIa 3rwes 1 9 5 # aftfa orar wiem Wi &R
PPN (HI SUHHT BT 3o Ud iaR0T) 1970/1980 3R
S ST JAHCIdRUT 1 A & e, &9 qfad avd
2P
T B 3O SIhTW S U9 U ¢ SRR ol
et Bq 3Maedd T STFBRI T TECTDHROT ITa
fopu 8 Tor S8 Ao T B;
. Jb b IATERI B S SR TR G 3R 8, 9
I &b AfTPR &7 & iaid B 2.
. Jo & PR 3R AR T yra R -
WRIET B A T gl
9. X ¥ # 5w RUIE ol & fob:

U o 9, A/ BI o SiR e gaTs faarelt are
TGN AFDT 6 3T 2.

fair presentation of the financial statements in order
to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an
opinion on effectiveness of the entity’s internal control.
An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness
of the accounting estimates made by management,
as well as evaluating the overall presentation of the
financial statements.

We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion
In our opinion, as shown by books of bank and to

the best of our information and according to the
explanations given to us:

i The Balance sheet, read with the notes thereon
is a full and fair Balance Sheet containing all the
necessary particulars, is properly drawn up so as
to exhibit a true and fair view of state of affairs
of the Bank as on 31t March, 2017 in conformity
with accounting principles generally accepted in
India;

ii. The Profit and Loss Account, read with the
notes thereon shows a true balance of profit, in
conformity with accounting principles generally
accepted in India, for the year covered by the
account; and

iii. The Cash Flow Statement gives a true and fair
view of the cash flows for the year ended on that
date.

Report on Other Legal and Regulatory Requirements

7.

The Balance Sheet and the Profit and Loss Account
have been drawn up in Forms “A” and “B” respectively of
the Third Schedule to the Banking Regulation Act, 1949.

Subject to the limitations of the audit indicated in
paragraph 1 to 5 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 / 1980 and subject also to the limitations of
disclosure required therein, we report that;

a. We have obtained all the information and
explanations which to the best of our knowledge
and belief, were necessary for the purposes of our
audit and have found them to be satisfactory;

b.  The transactions of the Bank, which have come to
our notice have been within the powers of the Bank;

c. The returns received from the offices and
branches of the Bank have been found adequate
for the purposes of our audit;

We further report that:

a. The Balance Sheet and Profit and Loss account
dealt with by this report are in agreement with the

books of account and returns.
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The reports on the accounts of the branch offices
audited by branch auditors of the Bank under
section 29 of the Banking Regulation Act, 1949
have been sent to us and have been properly
dealt with by us in preparing this report.

In our opinion, the Balance Sheet, Profit and Loss
Account and Cash Flow Statement comply with
the applicable accounting standards.

PR I BAR ERT SFd ¥ A S E g
A, BRI A ¥ JIH-UF, M-I o J1 Tl yars
faRoT /1= IRl AT & 37T U &.
AT NIH  AUDITORS
TSI TETHR RRERSECICIN RRERSACIGAN
THIRT: 002263N TBIRT: 001537C THIRT: 108846W

For Wahi & Gupta
Chartered Accountants
FRN : 002263N

(37T M)
WER

TH . 076560
(Anuj Gupta)
Partner

M No. : 076560

EIREE:CE)
fe=tiap: 18 wE, 2017
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For Rodi Dabir & Co.
Chartered Accountants

For S R Goyal & Co
Chartered Accountants

FRN : 001537C FRN : 108846W
(Frrfemar wrrer) (IR TER)
WHER WHER

TH H. 142555 TH 9.039984
(Nikita Goyal) (Sudhir Dabir)
Partner Partner

M No.: 142555 M No.: 039984

Place: Mumbai
Date: 18" May 2017
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9P 3ITh gSIal & FHfhd R faaRul-g=il 4R or@n Wigni o Rard

AUDITORS' REPORT ON CONSOLIDATED FINANCIAL STATEMENTS OF BANK OF BARODA

REIK:S

v e,

1.

BH 9 A1 gSIal (8 "YU') &b 31 A 2017 &b el

FHfHT Tl T3 3R D AT HeT I ARG Bl FHI

Y & FHIBT M-8 faaRvT 3R S aRIg &1 Ffhd

Fha! gare fqavor &1 ol Wiel 31 2. 57 FfaRad &

QT e fpg T &:

i BRI o e Ruie A ie 18 WE, 2017 F AR
BAR R oIl W % 3% FS1aT (F 9) F ol
wiferd @,

i, I olREl Wl gRT ol W 9 AR 5
HEAM gHIedl, qM1 3 WIH TEH b il IR
e,

iii. 4 U 3R 1 AT SHTSAN P ATRIET WKl

Taferd faxii faRor- v 9% yee @ R § d9o 3=

TeE gRT JGURRIT G2 T Sehrgdl qoI Wga S| &

3T i faRoT-a= Torr 3r foRiry sl & SR W)

P IR H BAR GRT BT T3 T WIET &b MR TR BAR] 1A

G BT B,

9% gR1 Fuferd forig fraRo-u= &1 olar aHd us-21
(ofepd fRi faRor-u ) 3R oRaT UH® TUs-23 (FRfed
foRirg fyavor-a3 # srgufiral # fraer 2 oiaie) qen o
MG YON-27 (Agad Semi # =rel & i Raifé) &
MR R gRETIC 3Nh ACS ThISced 3N ST T
TR,

oI Wierpi B1 IR

3.

g4 GAfpd fRg fyaror-ual & oRkar wRen, wRd #
[T TIPR] oIl qRIET AIDH] P 6T DI 2. 57 ADI
P IR I8 AT & fop B ofvan IRIen $99 YbR G
3R HI= BN o6 B4 I8 b A AR fired o 3 R
fyazor-uz freifvd forig RaIfén & Hwad & SgaR R
for U 2, T T THR B HEaqe Tafrl § ga 2. o
e H, ST SMER R qR1ev], IR AR facia foavor-a3
P IHHRYN &b qHIT H A1ed el 8. o wieT § gaee
BT, 9ga oraraxyl faghal o frefRer oik weayet ader
I 8. SO A faRi faRoT-u31 &1 TRTROT e
A fireT 2. BURT 98T ® o 3R gRT &) T8 o e
BAR I P T AT MR T FRIH 2.

To

The Board of Directors,

Bank of Baroda

1

We have audited the attached Consolidated Balance
Sheet of Bank of Baroda (the “Group”) as at March 31,
2017, the Consolidated Statement of Profit and Loss
for the year ended on that date and the Consolidated
Cash Flow Statement for the year ended on that date,
annexed thereto, in which are incorporated:

i) Audited Accounts of the Bank of Baroda (The
Bank), audited by us, vide our audit report dated
May 18, 2017;

ii) Audited Accounts of 9 Subsidiaries, 5 Associates
and 3 Joint Ventures, audited by other Auditors;

iii)  Unaudited accounts of 4 subsidiaries and 1
associates.

Management’s Responsibility for the Financial
Statements

The Consolidated Financial Statements are the
responsibility of the Bank’s management and have
been prepared by the management on the basis
of separate financial statements and other financial
information regarding subsidiaries, associates & joint
ventures. Our responsibility is to express our opinion
on these Consolidated Financial Statements based on
our audit.

These Consolidated Financial Statements have
been prepared by the Bank in accordance with
the requirements of AS 21 (Consolidated Financial
Statements), AS 23 (Accounting for Investment in
Associates in Consolidated Financial Statements) and
AS 27 (Financial Reporting of Interest in Joint Ventures)
issued by the ICAI and the guidelines issued by the
Reserve Bank of India.

Auditor’s Responsibility

3

We conducted our audit of the Consolidated Financial
Statements in accordance with the Auditing Standards
generally accepted in India. These standards require
that we plan and perform the audit to obtain reasonable
assurance whether the Financial Statements are prepared,
in all material respects, in accordance with an identified
financial reporting framework and are free of material
misstatements. An audit includes, examining on a test
basis, evidence supporting the amounts and disclosures
in the financial statements. An audit also includes
assessing the accounting principles used and significant
estimates made by the management as well as evaluating
the overall financial statement presentation. We believe
that our audit provides a reasonable basis for our opinion.
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6 facei SRRl vd 1 faesh g Sem & /i
fravor g, Ra g orRan W e Bl 2. 5T
R fyaRo-v3l # 31 A 2017 @1 Pl MR
%10056.17 RIS TT HT oo B 3R a9 & 3
H % 1158.54 BRIS BU Pl Pl TSI 11201 260.18
RIS BT Aha] YaTe 8. Fafepd i favor u=i # fa.
31 91, 2017 1 FHT 94 o feTQ 15.02 RIS P Pea
A BT e B e 0 e B, R U faeh
FAR e foxig fqavor-a3t &1 okar wien 3
TG WeTdh §RT Bl 7T 7, S W1 FHfhd fRim faazor
w3t # enfirer fopan 2. 4 el orgufin, 1 wgaa
JEH Td 1 FEA 31 fadaR 2016 T Bl rifehd
fopar 1 B AR |Hfea fri faamor w3 # enfire
TR T &, JaE 1 A8 YO fpaT & @1 1 STa
2017 ¥ 31 A9, 2017 &) 37afy & SR PIs Aol
IR 8! B3Nl . Ja SIURT dAT WY Il
@ i fJaRor-u=l qon f/i gae &1 R
Y A A Wdhd odie fagial (Siggd) a1
SMAIHRN P STAR A oIl WIeThl FRT Il
e o T B, JE gRTWRAT SQd o apdemait
% AR 1 fRIR fGa=Pr o1 wuiaia fowan =
2 3R 37! I RT oI TRIET Bl TS 8 AR BN
faR & Saa gl & IR ¥ SiEt 9o WA
TP BT e B, A Hord: S okl qRIeTeht Y Reref
TR T IR Y WAAR0T &6 SR W & ST
o SIR Famn T .

3 ONe] NN M 2 BNl Agad SEM & M,
T GEY oREl RNl o oiRal WIe Bl 8. D
i faaror-w=i # 31 A1 2017 @1 Pa nRai
% 14598.56 RIS T T 94 & 3 H T 2400.49
PRI P (GG T Pl AT U4 Tbal JaT8 & Wy 4§
% 376.95 TRIS H ool ©. 31 A1 2017 I |
9 & forg wferd faxig afkoml § W & &= &
% 37.85 TRIS &l Yg o™ W Il & 3IR I8 |fend
focirg aRomHi # <=ifn T 2. 4 |edrh dRensli &
e # oM ol faavor-031 o/ oran Wersl gR1
TRITIf Py U B 9 fa RUIS g4 gde gRi
T DI TS B Td I qHfehd foRirg qRommHi & IR
BHINI 319 T o1 I b ATAR 3 BN AURRIN, Tga
JeMi Ud FeAdIfrl 9 e Rrl iR gaciaer
DI TAY RETRIETD] BT RUIC W ARG 8.
Fufed fri faroeest # 39 3 facsh w=arh
STURTT T2 1 BNe] 3g¥ N & ey #, e fxig
IR0 IR gRT R T ¥ S wferd
i Romdl # 31 W 2017 @ per R
3 1855.00 WIS W A I 109.84
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Incorporated in the Consolidated Financial Statements are:

a)

Financial statements of 6 overseas subsidiaries
and 1 overseas Joint Venture which have not
been audited by us, whose financial statements
reflect total assets of ¥ 10056.17 crores as at 31
March, 2017 and total revenue of ¥ 1158.54 crores
and cash flows amounting to % 260.18 crores for
the year then ended. The Consolidated Financial
Statement also includes the group’s share of net
profit of ¥ 15.02 crores for the year ended 31%
March 2017 as considered in the consolidated
financial statements in respect of 1 overseas
associate, whose financial statement have been
audited by other auditor. Out of which, 4 (four)
overseas subsidiaries, 1(one) joint venture and
1 (one) associate have been drawn up 31% Dec
2016 and included in the Consolidated Financials
Statement, the Management has certified that no
significant changes have taken place during the
period from 1%t January 2017 to 31%t March 2017.
The financial statements and other financial
information of said subsidiaries have been audited
by other auditors as per the requirement of
respective local Generally Accepted Accounting
Principles (GAAP). These financial statements
have been converted as per the requirements of
Indian GAAP by the management and audited by
them and our opinion, in so far it relates to the
amounts included in respect of those subsidiaries
is based solely on the reports of those auditors
and its conversion into Indian GAAP as stated
above.

Figures of 3 domestic subsidiaries and 2
domestic joint ventures which have been
audited by other auditors, whose financial
statements reflect total assets of ¥ 14598.56
crores as at March 31, 2017 and total revenue
of ¥ 2400.49 crores and cash flows amounting
to ¥ 376.95 crores for the year then ended.
The consolidated financial statements also
include the group’s share of net profit of ¥
37.85 crores for the year ended 31t March 2017
as considered in the consolidated financial
statements in respect of 4 associates, whose
financial statement have been audited by other
auditors whose report have been furnished to
us by the Management and our opinion on the
consolidated financial statements, in so far as it
relates to the amounts and disclosures included
in respect of these domestic subsidiaries, joint
ventures and associates, is based solely on the
reports of the other auditors.

Financial statements of 3 overseas subsidiaries
and 1 domestic subsidiary which have been
unaudited, whose financial statements reflect
total assets of ¥ 1855.00 crores as at 315t March,
2017 and total revenue of ¥ 109.84 crores and
cash flows amounting to ¥ (105.50) crores
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PRIS Bl IORd AT b JAE b w9 A
% (105.50) TRIS Bl Sooid 2. FHG 99 31 A1, 2017
& Y Y8 & B Bl % 24.70 BRIS BT Y o™ W
S 2. 1 BNl T & |ae # e i fawon
STRATIRIETT 2. 31 Tifehd faciar aRom & < o
B, I8 R favor sroramiféid & &R faavor & gee
BRT T fhy T & 3R 3o Jufhd faci aRomai
% IR H AR 374 TP DI 1A P ITAR 37 AR
foRM favoll W SmenRd 2. 9N I IR JaeH gRT g
TS TSR T4 fqaR0l & 1ER I8 forig aRom

5 NI

BHRI <R WM U4 3 oIkl WRIefehi b 3Fe feriy favor-
T, oika G | Y 7Y o fqaRvr-uaii 3R el o1 3
foRTa <2 qon BN WA SIMGRI 3R STYa IRTITH
374 P I Yo BH AT T WEEHRY b FTAR BRI
g W T 16 o ufhd fRi faavor-ma Soga R
5% @ s guRl fewdll & oM WRd WA
WP g FIGHI &b FTHT IRATID Ud Fel IR IR
B B,
(i) 3197 2017 BT I, I o1 AR F w1 TRy
11 Ja o) WA dhafrli /e Sert (WE) # fsa

e iR o T &b He H;
(i) S IR P FHG qY b fAQ o P FHIAT ™
e TR A B W & e H, 3R
(iii) ST ARG DT FA qY b TG YT’ P Tehas) gaTe Heell
TR Tha) gaTe favor & Ay 3,
B qEN YU Tl Bl T AR el U b,
T AETHR T ST
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for the year then ended. The consolidated
financial statements also include the group’s
share of net profit of ¥ 24.70 crores for the year
ended 31t March 2017 as considered in the
consolidated financial statements in respect of 1
domestic associate, whose financial statement
is unaudited. These financial statement are
unaudited and have been furnished to us
by the management and our opinion on the
consolidated financial statements in so far as it
relates to the amounts and disclosures included
in respect of these associates, is based solely
on such unaudited financial statements. In our
opinion and according to the information and
explanation given to us by the management,
these financial statements are not material to
the Group.
Opinion
Based on our audit, consideration of reports of other
auditors on separate financial statements, consideration
of unaudited financial statements and on the other
financial information of the components, and to the best
of our information and according to the explanations
given to us read with paragraphs 3 and 4 above, we are
of the opinion that the attached consolidated financial
statements give a true and fair view in conformity with
the accounting principles generally accepted in India.

(i) In the case of the Consolidated Balance Sheet,
of the state of affairs of the Bank, its Subsidiaries
and interests in its Associates/ Joint ventures
(Group) as on 31t March 2017;

(i)  In the case of the Consolidated Statement of
Profit & Loss, of the consolidated Profit of the
“Group” for the year ended on that date, and

(ili)  Inthe case of Consolidated Cash Flow Statement,
of the cash flows of the “Group” for the year
ended on that date.

Pl ST TER YU . Pl FHearoiarent o€ el gergerdt
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DECLARATION OF AUDIT REPORT WITH UNMODIFIED OPINION

BH S9d g1 TI90N B € 16 31 91, 2017 1 T okl 9§ & foru 6 & gufepd a1fifes ol W orar 1ieret @ Rad § syafafda

SIEECRIIEEES

We hereby declare that Auditors Report on Consolidated Annual Accounts of the Bank for the Financial Year ended 31 March,
2017 contain unmodified opinion.

o AR

HETYE

(Tg 9t Tg bt oY) denm Juwa

bl

Sanjay Kumar
General Manager
(SP & PB) and CFO

Bl el TUS Tl
TS AR
THRIRTT: 002263N
For Wahi & Gupta

Chartered Accountants
FRN : 002263N

e

TH H. 076560
(Anuj Gupta)
Partner

M No. : 076560

I 49

et 18 w3, 2017
Place: Mumbai
Date: 18" May 2017
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DECLARATION OF AUDIT REPORT WITH UNMODIFIED OPINION
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SIEECRIIEEES

We hereby declare that Auditors Report on Standalone Annual Accounts of the Bank for the Financial Year ended 31 March,
2017 contain unmodified opinion.
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(Tg 9t ug bt oY) qerm Juma
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Sanjay Kumar
General Manager
(SP & PB) and CFO
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CEO / CFO Certification

freore aved
RS
i #EeT,

e - 31 9T, 2017 1 ETE fRg a9 & oo SN / Mowan
THTBROT

A1 (gAdga aTiicd gd gheravon) fafrm, 2015 &1 9rT 17(8)

P T ST R 33 BT AT T BH TS, KT JHIOR Bl

Tfp

T B 31 A, 2017 D1 WS R 94 b fRIA faror-u3 @
HHIET BT B AT AR SIBTH TSR] Td 341 & TTAR:

i o feRo-ul § TS v srgerne st e & s
Plg AT T2 fourn 81 1 2 12rdl 3794 Big YD
Ifrpee Sfire &t fepam T ©;

i. ¥ 3P | fIaR §6 & BRIGAT BT FE U4 WE
ST IRGd PR & T A e el Ae], ar] frai
Tq fIfrl & 3oy 2.

d. BRI TMERI U4 34 & IER 94 &b QRM 96 §R1 U™
PIg HHTER e By 1Y S gramers) # foad 81, IR S

A B R Ruifén & g awaive Frmvl o1 i <l
WHR HA 2. 80 I8 N WHR & & 6 34 foi
Rafénr & R FrR=or gomen @ yarasiierar @1
e/ 3Tl fhaT & 1 B9 oldl TRIeTd] 3R ol
Tffy @1 AR =T & aReEred U9 s 1 9 WG
S, IS BIE T 37T Sl FAR I H 2 Ud &9 58 %
PR & foTT S SUM fopu 2 a1 TRannfad €, ) STHaR) < &
H

SN BA o] WieTdh d oikdl Wi |l @1 ffaiad |
N HRIAT 2.

i Efy & SRMA R Rfé & wed ¥ sarwaRe frraor
AR § HEqol Rad;

i. 94 P IRM orRam Rl # Aeaqel aRadA der Tdl Seoid
forirr feraRor-u= & e | ) foan T B; eiR

il. SN STFHRI | MY RIS el fIf3re qrer gorm S+
g 3reral fopell pHaR] Bl dferan, Rraa m<Re
frrRI=roT goTrelt e R Raifér 4 srgH yfie 2.

o AR

RRCERED
(uq 9 wd @ ) qJorr Wywman

Q. TH. TEGAR
EEERECNERCR e IR EIR RGN

e : 18.05.2017
I - §ag
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Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

Re : CEO/CFO Certification for the quarter/full year
ended 31 March 2017

Pursuant to Regulation 17(8) read with Regulation 33 of SEBI
(Listing Obligations & Disclosure Requirement ) Regulations,
2015, We hereby certify that:

a.  We have reviewed financial statements for the quarter/
full year ended 31t March 2017 and that to the best of
our knowledge and belief:

i These statements do not contain any materially
untrue statement or omit any material fact or contain
statements that might be misleading;

ii. These statements together present a true and fair view
of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

b. There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year
which are fraudulent, illegal or violative of the Bank’s
code of conduct.

c. We accept responsibility for establishing and
maintaining internal controls for financial reporting and
that we have evaluated the effectiveness of internal
control systems of the Bank pertaining to financial
reporting and we have disclosed to the auditors and
the Audit Committee, deficiencies in the design or
operation of such internal controls, if any, of which we
are aware and the steps we have taken or propose to
take to rectify these deficiencies.

d. We have indicated to the Auditors and the Audit
Committee.

i. Significant changes in internal control over financial
reporting during the period;

ii. Significant changes in accounting policies during the
period and that the same have been disclosed in the
notes to the financial statements; and

iii. Instances of significant fraud of which we have
become aware and the involvement therein, if any, of
the management or an employee having a significant
role in the Bank’s internal control system over financial
reporting.

bod

Sanjay Kumar
General Manager
(SP & PB) and CFO

P S JAYAKUMAR
Managing Director & CEO

Date :18.05.2017

Place : Mumbai
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Dividend Distribution Policy

o AT TSIE TN doh § Fa-Uoh & 3% fider W & et &

1. I H HAd A gig & IRy g [eagtg, @
2. 3TAfYE TATHI F ¥ K Thg T,

o AT @ o ERURRT BT 7ot At Y STTeavaRarsi QT A
3 foTu STrafirer TTHIeT 1 SRl BIcl €. T &, YT 1 Y seh
Y e YT % Tkl 3 B4 F @ S 8. deh 3 3 YA TEd € b
31k T g TR I 70 IIURh! H Wfeafia @l .

HFIT, deh reRdl aul § IS 1 YA S S STET L €.
fepatt Tfr aieT & &9 § igafia @ sy, gaen fota frafafaa qfed
& T ohi eA § oIl g fema STl &:

W) S 1 adaH T s & .

&) i fed d (emeeT) s fafifee Si-vatwr e
STETHl

W) o Y T O R ) A, s

g  IGh THE RS- IR TLHR-Te HEAT T Gl IR
EUECREILY

fep o e MR W IREEH X T 8, 3UH e Gaiel forofr s
a Sfaig s we fad fRufel siic Frames-sravaemast |
IR el &

et Foi sl ST sleh kY YSTTe Savaeharsil qu 3ush Fa &
fererdoeD ot errervarsheall el fered W) wfciferferdi 3 for feman Srer 2.
ferenfe 3fef STifer sreSll & Gy § HYH ST HUCT €. S FEAY
1 A1 % T 3fea Tehe Ifawe o IAERE! Fl SRl o Hge
T AT e &

ARSNSAE T Goft dhi o foAq it & Y & oy & 317 o Q-9
frrferfaa e et Fraffd @ 8

o % % ug Fefafad 9 =ife -

U R fru T gt & foe o v o % o g e i e
Y Uk Bl & 3T o o o 9 § S 9% 1 ST § Shfew 32
ST ST (HITRTSN) =

&) ge Tl (R-Frores i) @1 7% 3 HH P &R

q) Al 9 ST QST AMEE I SEvaRAS Sl G T& H
@1 8, W forg o & forg o et it e @) afsmar o 8
39 9 % foU 3gehT WBNUSAR A J HH 9% &R W &, o 39
g TN 5% & A 2 =i,

o TIYIY Fheret W] o S oY Y @ YA T ST Fehell €.

* ATV Y-371 STIUNT (T X & SIG AT | AT hT STUT)
40 9fTeT & 31fue T g =T,

IR G 3 Frifd foman & o wrdstes & & S (duget) 20%

T ST AT 20% HT-TLT 1 ATH-3TH & ST 31 2, FH H FHH IO

A A e BIE Aok <AqH AU Bl YA A F 3w @ o 3

ART TR ¥ fafdme srgAfa wir =ifee.

Bank of Baroda’s shareholders earn a return on their
investment in the Bank’s share capital in two ways:

1.  Capital appreciation resulting from increase in the share
price, and

2. Cash return in the form of a periodic dividend.

The Bank recognizes that its shareholders need periodic
dividend to meet their liquidity needs. Also, payment of
dividend is seen as a signal of the Bank’s future prospects.
The Bank endeavours to distribute surplus cash to its
shareholders.

Normally, the Bank expects to pay dividend in profitable
years. The decision on how much to distribute as dividend
takes into consideration a number of factors including:

a) The Bank’s
performance,

current and prospective financial

b) Capital adequacy requirements specified by Reserve
Bank of India (RBI)

c) The Bank’s investment and expansion plans, and

d) The expectations of its principal shareholder — the
Government of India — and the institutional and retail
investors.

Since the Bank has operations worldwide, its dividend
decision is based on an assessment of domestic and
international economic and financial conditions and
regulatory requirements.

Retained earnings are utilized to meet the Bank’s capital
requirements and finance its investment and expansion
activities. Retained earnings also provide a cushion to tide
over unexpected events. The Bank strives to balance the
demands for investment with the shareholders’ need for a fair
cash return.

The RBI has laid down the following eligibility conditions,
among others, for payment of dividend by all banks:

. A bank should have:

a) Capital-to-risk weighted assets ratio (CRAR) of at least
9% for two completed years and the year for which it
proposes to declare dividend and

b)  Net NPA (non-performing assets) of less than 7%.

c) In case a bank does not meet the above CRAR norm
but has CRAR of at least 9% for the year for which it
proposes to declare dividend, its Net NPA should be
less than 5%.

. Dividend can be paid only out of current year’s profits.

. The dividend payout ratio (i.e. the ratio of dividend to
profit after tax) cannot exceed 40 per cent.

The Government of India has stipulated that Public Sector
Banks (PSBs) shall pay a minimum of 20% of paid-up capital
or 20% of post-tax profits, whichever is higher. In case a
bank is unable to pay the minimum dividend, it should seek
specific permission of the Government of India.
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(Fswrge website: www.bankofbaroda.co.in)
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NOTICE is hereby given that the 21t Annual General Meeting
of the Shareholders of Bank of Baroda will be held on Friday
30" June 2017, at 10.15 a.m. at Sir Sayajirao Nagargriha,
Vadodara Mahanagar Seva Sadan, T. P.- 1, F. P. 549/1, Near
GEB Colony, Old Padra Road, Akota, Vadodara — 390 020,
to transact the following businesses:

ORDINARY BUSINESS:
Item Number 1:

To discuss, approve and adopt the Balance Sheet of the
Bank as at 31t March 2017, Profit and Loss Account for
the year ended 31t March, 2017, the report of the Board of
Directors on the working and activities of the Bank for the
period covered by the accounts and the Auditor’s Report on
the Balance Sheet and Accounts.

Item Number 2:

To declare dividend for the Financial Year 2016-17.
SPECIAL BUSINESS:

Item Number 3:

To pass “Special Resolution.”- to approve raising of Equity
Capital.

By Order of the Board of Directors
FOR BANK OF BARODA

Place: Mumbai Papia Sengupta
Date: 27" May 2017 Executive Director

NOTE: Please note that full Notice with instructions and Proxy
form has been separately dispatched by Registered Post to
all the shareholders, who have not registered their email id.

Appeal to Shareholders for Efficient & Prompt Services

1. Please Demat your Physical Shares

2. Please register your Mandate for Electronic / direct
credit of Dividend amount in your Bank A/c

3. Please register your E-mail ID for receiving
communications through E-mail

Benefits of Dematerialization

No threat of loss of Share Certificate. No Share Transfer

Fees or Stamp Duty Expenses. Easy / hassle free Transfer /

Transmission. Nomination possible. Dividend directly credited

to your Bank A/c. ASBA/IPO Application possible

Benefits of Registering Mandate for payment of Dividend

through Electronic Mode

Direct credit of dividend on Dividend payment date itself.

No problem of late / non-receipt / revalidation of Dividend

Warrants

Benefits of Registering E-mail ID

Be a part of Green Initiative of Government of India (GOI).

Immediate receipt of Corporate communication including

Notice of AGM & EGM / Annual Reports / Half Yearly

communication, etc
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GREEN INITIATIVE-APPEAL TO SHAREHOLDERS

TO GET NOTICES / ANNUAL REPORTS & OTHER
COMMUNICATION THROUGH E-MAIL

Shareholders holding Shares in Demat accounts are
requested to: register an email ID in their Demat A/cs.

Shareholders holding Shares in Physical form are
requested to:

send their consent by filling up and signing the perforated
portion of this communication to our Registrars at their
address given hereunder :

M/S Karvy Computershare Private Ltd.,

(Unit: Bank of Baroda),

Karvy Selenium Tower B, Plot No.-31&32, Gachibowli,
Financial District, Nanakramguda, Serilingampally Mandal,
Hyderabad - 500 032,

Phone No. 040 — 6716 2222

Fax No. 040 — 2342 0814

E-mail : einward.ris@karvy.com

GREEN INITIATIVE OF BANK OF BARODA
Date:

M/S Karvy Computershare Private Ltd.,

(Unit: Bank of Baroda),

Karvy Selenium Tower B, Plot No.-31&32,
Gachibowli, Financial District, Nanakramguda,
Serilingampally Mandal, Hyderabad - 500 032

Dear Sir,

I/ We holding

shares of Bank of Baroda in physical form, intend to receive
all communication from Bank of Baroda through our email ID
given hereunder, as a part of Green Initiative under Corporate
Governance of Bank of Baroda.

Folio Number:

Email ID:

I/ We also undertake that the communication received through
my/ our email ID will be treated as proper, legal and sufficient
delivery of documents sent to us by Bank of Baroda. I/ We
further undertake that we would not hold Bank of Baroda, any
of its employees, Registrars or its employees, responsible in
case the communication is not properly received at my/ our
email ID due to any technical/ other failures.

Signature of First Holder
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BANK OF BARODA
Mandate for Payment of Dividend on Equity Shares
(Through Electronic Mode)

1. First Shareholder’'s Name (in Block Letters)

2. Address

3. Shareholder’s Folio number (for holding in physical
form)
D. P ID / Client ID number (for holding in electronic
form)

4. Particulars of Bank Account

A. Bank Name
B. Branch Name & City Pin Code

C. Account No.
(as appearing on the cheque book)

D.  Account Type (please Tick) : © SB[ |Current| ] CashCredit[ |
(SB Account / Current A/c. or Cash Credit A/c)

E. IFSC Code

F. 9 Digit Code No. of the Bank
Branch appearing on the MICR

Cheque issued by the Bank I:I I:I I:I l:’ I:I I:I I:I I:I l:’

5. Please attach a self-attested photocopy of your PANCARD as Proof of Identity alongwith a photocopy of a Cheque
leaf / blank cancelled cheque issued by your Bank relating to your above account for verifying the accuracy of the
Code numbers

DECLARATION

I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not affected at all for
reasons of incomplete information, | would not hold Bank of Baroda responsible.

Place: Signature of the First Holder
Date:

Note:

1. If the shares are held in electronic mode: Please complete the form, sign and submit alongwith the required documents

to your Depository Participant for necessary updation.

2. Ifthe shares are held in physical mode: Please complete the form, sign and mail alongwith the required documents at the
addressof Registrarand TransferAgent(RTA),i.e.M/sKarvy ComputersharePvt.Ltd, Karvy SeleniumTowerB, PlotNo.-31&32,
Gachibowli, Financial District, Nanakramguda, Serilingampally Mandal, Hyderabad - 500 032 OR at Bank of Baroda,
Investors’ Services Dept. 7" Floor, Baroda Corporate Centre, C-26, G-Block, Bandra Kurla Complex, Bandra (East),
Mumbai — 400 051.

___________é(____________________________}\:_____________















Bank of Baroda

India’s International Bank

Sig 319 & 9T WRAAT B Al
o1& YTl STTATH

GOALS ARE EASIER TO SCORE WHEN YOU
BANK UPON THE RIGHT TEAM

e @it agier, FH iEX-17 | Bank of Baroda, the Official
fad o7 T AMOFRT €M | National Supporter of FIFA

et &1 48 94w AT F | ()17 World Cup, brings alive

WA Feve. 5 el the dream of football fans in
I AER T ¢ X
every Indian home.
dw 3w asleT
o e Bank of Baroda
& reft ® BLGI Har Gully mein Goonj INDIA 2017 | e omationsi Gank

#FuturesBright NATIONAL SUPPORTER



aridaw E
Rald £
ABRIDGED 2
ANNUAL 5
REPORT £
2016 - 17 =

Call toll free no. | 1800 22 33 44

6 am-10 pm 1800 102 44 55 ﬁﬁﬁﬂ?)ﬁ'l

Web Chat-24X7

www.bankofbaroda.co.In Bank of Bamda
Follow us on f B India’s intemational Bank




	Abridged Annual Report 2016-17.p0001
	Abridged Annual Report 2016-17.p0002
	Abridged Annual Report 2016-17.p0003
	Abridged Annual Report 2016-17.p0004
	Abridged Annual Report 2016-17.p0005
	Abridged Annual Report 2016-17.p0006
	Abridged Annual Report 2016-17.p0007
	Abridged Annual Report 2016-17.p0008
	Abridged Annual Report 2016-17.p0009
	Abridged Annual Report 2016-17.p0010
	Abridged Annual Report 2016-17.p0011
	Abridged Annual Report 2016-17.p0012
	Abridged Annual Report 2016-17.p0013
	Abridged Annual Report 2016-17.p0014
	Abridged Annual Report 2016-17.p0015
	Abridged Annual Report 2016-17.p0016
	Abridged Annual Report 2016-17.p0017
	Abridged Annual Report 2016-17.p0018
	Abridged Annual Report 2016-17.p0019
	Abridged Annual Report 2016-17.p0020
	Abridged Annual Report 2016-17.p0021
	Abridged Annual Report 2016-17.p0022
	Abridged Annual Report 2016-17.p0023
	Abridged Annual Report 2016-17.p0024
	Abridged Annual Report 2016-17.p0025
	Abridged Annual Report 2016-17.p0026
	Abridged Annual Report 2016-17.p0027
	Abridged Annual Report 2016-17.p0028
	Abridged Annual Report 2016-17.p0029
	Abridged Annual Report 2016-17.p0030
	Abridged Annual Report 2016-17.p0031
	Abridged Annual Report 2016-17.p0032
	Abridged Annual Report 2016-17.p0033
	Abridged Annual Report 2016-17.p0034
	Abridged Annual Report 2016-17.p0035
	Abridged Annual Report 2016-17.p0036
	Abridged Annual Report 2016-17.p0037
	Abridged Annual Report 2016-17.p0038
	Abridged Annual Report 2016-17.p0039
	Abridged Annual Report 2016-17.p0040
	Abridged Annual Report 2016-17.p0041
	Abridged Annual Report 2016-17.p0042
	Abridged Annual Report 2016-17.p0043
	Abridged Annual Report 2016-17.p0044
	Abridged Annual Report 2016-17.p0045
	Abridged Annual Report 2016-17.p0046
	Abridged Annual Report 2016-17.p0047
	Abridged Annual Report 2016-17.p0048
	Abridged Annual Report 2016-17.p0049
	Abridged Annual Report 2016-17.p0050
	Abridged Annual Report 2016-17.p0051
	Abridged Annual Report 2016-17.p0052
	Abridged Annual Report 2016-17.p0053
	Abridged Annual Report 2016-17.p0054
	Abridged Annual Report 2016-17.p0055
	Abridged Annual Report 2016-17.p0056
	Abridged Annual Report 2016-17.p0057
	Abridged Annual Report 2016-17.p0058
	Abridged Annual Report 2016-17.p0059
	Abridged Annual Report 2016-17.p0060
	Abridged Annual Report 2016-17.p0061
	Abridged Annual Report 2016-17.p0062
	Abridged Annual Report 2016-17.p0063
	Abridged Annual Report 2016-17.p0064
	Abridged Annual Report 2016-17.p0065
	Abridged Annual Report 2016-17.p0066
	Abridged Annual Report 2016-17.p0067
	Abridged Annual Report 2016-17.p0068
	Abridged Annual Report 2016-17.p0069
	Abridged Annual Report 2016-17.p0070
	Abridged Annual Report 2016-17.p0071
	Abridged Annual Report 2016-17.p0072
	Abridged Annual Report 2016-17.p0073
	Abridged Annual Report 2016-17.p0074
	Abridged Annual Report 2016-17.p0075
	Abridged Annual Report 2016-17.p0076
	Abridged Annual Report 2016-17.p0077
	Abridged Annual Report 2016-17.p0078
	Abridged Annual Report 2016-17.p0079
	Abridged Annual Report 2016-17.p0080
	Abridged Annual Report 2016-17.p0081
	Abridged Annual Report 2016-17.p0082
	Abridged Annual Report 2016-17.p0083
	Abridged Annual Report 2016-17.p0084
	Abridged Annual Report 2016-17.p0085
	Abridged Annual Report 2016-17.p0086
	Abridged Annual Report 2016-17.p0087
	Abridged Annual Report 2016-17.p0088
	Abridged Annual Report 2016-17.p0089
	Abridged Annual Report 2016-17.p0090
	Abridged Annual Report 2016-17.p0091
	Abridged Annual Report 2016-17.p0092
	Abridged Annual Report 2016-17.p0093
	Abridged Annual Report 2016-17.p0094
	Abridged Annual Report 2016-17.p0095
	Abridged Annual Report 2016-17.p0096
	Abridged Annual Report 2016-17.p0097
	Abridged Annual Report 2016-17.p0098
	Abridged Annual Report 2016-17.p0099
	Abridged Annual Report 2016-17.p0100
	Abridged Annual Report 2016-17.p0101
	Abridged Annual Report 2016-17.p0102
	Abridged Annual Report 2016-17.p0103
	Abridged Annual Report 2016-17.p0104
	Abridged Annual Report 2016-17.p0105
	Abridged Annual Report 2016-17.p0106
	Abridged Annual Report 2016-17.p0107
	Abridged Annual Report 2016-17.p0108
	Abridged Annual Report 2016-17.p0109
	Abridged Annual Report 2016-17.p0110
	Abridged Annual Report 2016-17.p0111
	Abridged Annual Report 2016-17.p0112
	Abridged Annual Report 2016-17.p0113
	Abridged Annual Report 2016-17.p0114
	Abridged Annual Report 2016-17.p0115
	Abridged Annual Report 2016-17.p0116
	Abridged Annual Report 2016-17.p0117
	Abridged Annual Report 2016-17.p0118
	Abridged Annual Report 2016-17.p0119
	Abridged Annual Report 2016-17.p0120
	Abridged Annual Report 2016-17.p0121
	Abridged Annual Report 2016-17.p0122
	Abridged Annual Report 2016-17.p0123
	Abridged Annual Report 2016-17.p0124
	Abridged Annual Report 2016-17.p0125
	Abridged Annual Report 2016-17.p0126
	Abridged Annual Report 2016-17.p0127
	Abridged Annual Report 2016-17.p0128
	Abridged Annual Report 2016-17.p0129
	Abridged Annual Report 2016-17.p0130
	Abridged Annual Report 2016-17.p0131
	Abridged Annual Report 2016-17.p0132
	Abridged Annual Report 2016-17.p0133
	Abridged Annual Report 2016-17.p0134
	Abridged Annual Report 2016-17.p0135
	Abridged Annual Report 2016-17.p0136
	Abridged Annual Report 2016-17.p0137
	Abridged Annual Report 2016-17.p0138
	Abridged Annual Report 2016-17.p0139
	Abridged Annual Report 2016-17.p0140
	Abridged Annual Report 2016-17.p0141
	Abridged Annual Report 2016-17.p0142
	Abridged Annual Report 2016-17.p0143
	Abridged Annual Report 2016-17.p0144
	Abridged Annual Report 2016-17.p0145
	Abridged Annual Report 2016-17.p0146
	Abridged Annual Report 2016-17.p0147
	Abridged Annual Report 2016-17.p0148
	Abridged Annual Report 2016-17.p0149
	Abridged Annual Report 2016-17.p0150
	Abridged Annual Report 2016-17.p0151
	Abridged Annual Report 2016-17.p0152
	Abridged Annual Report 2016-17.p0153
	Abridged Annual Report 2016-17.p0154
	Abridged Annual Report 2016-17.p0155
	Abridged Annual Report 2016-17.p0156
	Abridged Annual Report 2016-17.p0157
	Abridged Annual Report 2016-17.p0158
	Abridged Annual Report 2016-17.p0159
	Abridged Annual Report 2016-17.p0160
	Abridged Annual Report 2016-17.p0161
	Abridged Annual Report 2016-17.p0162
	Abridged Annual Report 2016-17.p0163
	Abridged Annual Report 2016-17.p0164
	Abridged Annual Report 2016-17.p0165
	Abridged Annual Report 2016-17.p0166
	Abridged Annual Report 2016-17.p0167
	Abridged Annual Report 2016-17.p0168



