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14, SATIATI TAfAta=t 7 fEraor (7s1a< F 90% FT A=TH):;

=
nfafater =r
faar

AT Tty w1 e

AT

FT1%

I A FEiar AT gadt Al saeawarst # @ #T *
o wiaie ST & At "arel it U foeqa ST JaT Hiar
g1 =9 HATSN § qhal waed, AR &, wrEefe oot E=ar,
FIATLE T, TN THTLTT AT TSATSSLT HATT 9THA & | Thal

e TG & AT AT AT FAZU, AT AT FAATAE T

SRS Al 6 HAILAH F FAAAT § TS AT ST Tl ©
e [ty Tt yaTg TR=ETEe qAtad g1 % | 3F oAiE aSiaT

£ =TI T 94970 AT ve Rt B, 9 9 $iY §%
AT Afgd AqUgT AT AA-3A1 &l AT T FLA 6 oy
FEAATAT F AT TAT & | 9% g 99T o T wrgsfier oef
frarer % frseT SreETat i IS eusters fArarer gaet
&AL 0 QT FEA TAT 37 TRATANRIT Al TaTg Hl AT
T § FAETAAT T ¢ | FIUTE 0T JAT0 qiEsET A,
FH S RO ST AT HO S @A g & o
AT 0T THTLTT TS FLAT 5 | S o6 gord | aregerd Faarat
FT I Taraelt war sifew, sarer &% sifew o e Trewrferr
Tl TATAT Fd | HEMAAT T & | THD ATAIh, 9 AH dEIaT
FT TTATESET AT FHIANE ATgdhi & FIUT ANET i
TorTTaR FEiir THTeTE IUeTse FXTdT § (orad Sve 9T gig Ua
e & forg sxafaa Ao o § 7a edt g | fiue St
TSR ¥ TUAT AT AT F ATETT T I AT TEIaT AT 3297
STAHTIT T Ik AT AT Fl G FLA H FZIAAT FLAT AT
TR T B

39.94

9% A(H TSIET AIT THUHAUHS ST Wlehiq & AT 8 &,
T Y HEAH ITAT (THUHAUHE) I TGANT HA 6 o7 HATAT o0l
U foeqa @ YR FAT g | 9 garel § THUHUAS & fAfere
S&Ldl F G w4 & oo fwrea fFw an wridier 3ot &,
Tty w0 #F AR &9 giegT S99 aqataa [T aa e
AT & | 9% FOHIFd THUAUHS-higd ICATEl i JerheT |l

16.55
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FTAT 8 S Afgerst s dfa wwEr F = SEmsfiear &
FETAT < & | THE AATAT, S A TSIaT UTHUHUHE =l graemal
ST T T F2W & forg RfSes SfET farst i gieer off yam=
T U ertaer € | st fafore vHuEuEE ST 928t & Arenw
T S A TSIET F7 S29T AT ATTGEAT F (9™ § TRe™
FLA G S HEcd Ul &1 %l ST ! 90 3 TeTH a1 &l

F ST

o AT TETET AT ST FIT &1 i T ST&dl w1 T F7 %
T s FiT ST S § "are it uF oEqa ga@ar yae
FAT ¢ | 9% F0 GiH GFwEa w1, FU gat gefiad @ aie
Y FU-Hag AT Fl FETar 3 TaT T R0 Ua Haer
T, GT UF T THERIOT &7 & (o0 qrarer 507 3T wrefe
oSt giaemd srfe S| Ao a6t 1 war g1 9% =W

B H T FLAAT AT & [T AT ZF 0T Attt F Areaw
T i =T T FHSL AN F AT 57 FT FUL IS U< ATTF

ST <AT g1 9 i FEIaT a1 FT SHT Aot Sad Fa,
TEA T FY TTRTEEFAL ATHA &, & ATeAH | A &7
TEANT Y& FLdT g | A7 &, S herdl &l Ao hd Tgarsser
qAT0 Y FIAT 8, S0l HOUMd TEadl H AqHA a1,
STATEHAT TRTH AT IAT IUS o (0 Iga¥ Tod- g Fed o
TEIAT AT | FUF FHETT Al ST AT qYfg § TREE ad g0
AT et i Rfree a6 giagrst % Asga Fea® & wreAw
H I A(E TSIaT o« 9T | O] FTU ST Hareti i graemss
T AT 7 7R 2 |

14.27

et df

% AiE FEraT AR H &ty AT srasasarst 1 @ F:
& o srae Reer ST T9TT o qgad "aTst it AT @ TaH
FIAT & | 39 FATAl § 979q U AT T, qTarer STHT, JATheh 30,
TE RO, T T, FreAT FOT, HUGRT % UAS H W[, HiSe FE,
e FE T U FE ATHA & | §F Tedde ST, Jared
ST 3T TauHU SfET st Atae R ea st giegm «fF
T AT g, ToTe UTgsh ATETHT & ST @Il i T T2rd FH qohe
8, AT ®T Tohl g, (18 AL FT Thd g AT AT HATAT FT
START FX Tl 3 | THH AATAT, I AT TEIGT ATSHI Bl I &
Tl THaer T 3T IFehl |l [ AT TG Feel § T a7
o TIAAT %, ST AT T e Fareq S5 Faer st it

26.3
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TRl HT FXAT & | UTH-hind ORI & a7, S A% dSIaT
ST ATEhT o TATITT ALAT ST ATHTEATSAT I TIT FIA o6 (1T FeIA,
qefera sfiT e Ree ST JaT0 J&9 F3T F7 3979 w2 @l
gl

% ST TSIT I ATEh! il faferer foiiTr ST=wal il T FA &
T ST &t Uas # ST Aigd HATel Sl SATIE JE@dT T
FLAT & | STHTIIT T Uast | 30T SFRAT T IThT ATRTToTh
T T AT AEeTHATAT Hl T FAA o6 (T 9 § ITAH
IA6T FTATE STHTLILAT T ATH ISTH § TqH TA7dT gl 9 3F
TEET oI A T AEET TF AT AT F F o
gfaeTelf =aTer 2%, AET RO TiHAT ST wAfFEae hdr e
TETH FAT & | STHTIAT T TasT | KT o< SAT<h ol qrarer
ST F7 gt R e i ® v 7 gwa g, e
ST ST U2 AT AT H¥d gU AATATE T ATH 35T Tohel
g | o< a9Tems J&9 #39 § dF A% agrar ff Sfaagdar oo
ST STHT (A FT Ut | 0 o & Togd AhAl & (o0 THh
Traa i faed aATdl § | =9 oraraT, -85-fa<r areAwar sfiw

T GRS FET (THUARTHT) & ATeTH | I A= SATd oY
AT ST FHE & AR digd JrHior &= 7 &g
TTATAT TG FL TGT ¢ | Svg o (A % ATeqq | hice foishsT &
T aigar &7 AT gl T ST, 9% 9 51,780 FEE
stafafert () =1 As B g, S8 & 21,720 amior &= #
FEALT © | T FTAATT AT The1eh il Hag o THS & arad
EUIEIRERIREGENUR LT A T i RS I R
TH Tgdad & A =q davg A< FHEeE 7 gadi =) aF
FEETIIE 2 |

2.93

15. FEAT gTT 9 U IqTe/ HATU (AT o 4309 % 90% FT AGTH)

Seara/ FaTd TTATEHT e F e & AR H %

FIATE 64191 39.94

THUHUHE 16.55

E1R 14.27

e 26.3

aldhlw|N|=|"

I T 2.93
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16. TH TATHI &l HEAT gl e 997 A/ IT TRATA/ FEATAT 79T &

210 SEENIRen) FIATAAT HT GEAT T
g IV EEL 253 FTATAT 8, 453
8, 200 9TETT
AU G 10 Frate # 93 (17 Zar)*
83 9rrEru*

* THH gl arsuhuadT e [l A o et ot i amard o enfaer g g foaeft
T ST/ HEAR(T THISAT T ATHA Al (0T TAT €

# THH U H dF FI-9-TAFE(Aah ST TAT THISAT AT FILMT F-1-Ha1ee ST Tahrs of
T Bl

17. T T IR § |

T, TATAT 6T HEqT
o H&T
T (TTSAT T HE&AT) 35
FTUEIT (I ¥ 5eA) 17*

zad g% A e [, ara qor Rt squfan € arfee § wig et @3 s
AURIAT T QT Tl 63T 47 5

Y. FEAT o A eAAAL o T(AAT 6 €T H [T A7 FhaqT TN 872

SATE: T T 8% ¢ AN Al 21dT g FA11eh JaT SSANT & [ B  HIL0 oo UHT FoheT aeq
=1 Rt /gt At 8 5 v 3o ® [Fata e i sraearsdar a2

HT. UTEHT TR 6T HIeTT ATt

AT SToT TRATAT H S il AT ATgehl 6 AT AL FLAT I=aT g qTih Ivg (ATH
=T ITUTE 3T TATE YT &f ST Teh| ATgeh (AT AN 31T T & [ 3 2

T UTgeh! Tl METTETE aihd HAT ST FhdT &
> =f<h

: o o
> HIH Tgeg TATT

> HIAST FH

9|Page



> HITHT T qTAT FITA
> FAd 3T TEIHUeE
> g
>
o TP UTEH (THA AP QIAT): Tg ATAT Tohefl U =f=F g7 I AT i =Ai<prd

SHAT § GIET TAT GTaT g1 TH THL F GTd el 39 U A<k gl T 3T TR
R0 STTa € IS |TaT @ g1 I8 THRATS i Uhd <k of 9% & ATSH g

o FREAT ¥ GYH GIA: UF T GTAT &1 AT &7 F ST AT T GIAT ST T T g ST

GTAT G % BIH SATIS T T I GTaT g1l ZTT geaTeie (ohT ST AT U ST &
AT o ATH 9 Ueh GI<h G1dT Gl STTav g af @rd & g =afortad st

ZTeT TRt ST ehart &

FTS T T IALSA AT
H<h ®T H Tl

T ®T F AT AT IAHAT g
@Al AT IALSHAT

o O O O

o FAFTHT AT (TAATAS): ATVATHT ATLITT FT 31 U UH =ATh & ST T HT
AT § IT AT A T A<k ST T & d1g< ¥ <@l gl et off =t &1 AT
A & aF AT JATAT & ST dg AT 3Tk ATAT-T9AT JT Ieh FTQT/ FTET AT AAT-ATH 1 |

q AT AT AN g gfl TASAEE @ral « (o 9e T Fargar &
o HTHTT ATHATHT TIAT GTAT (TN 1)
o ATATHT (STELT) FTIAT GTAT (TAATLE GT)
o AFATHT (FX-TATAAAT) FIIT STHTLTIAT (TATUAATT GT) AT
o Tzt qar (srfFamh) @mar (§%) TemT (TwEEuae (&) °9r)

o B sfawilor vfEaR (Tegus): @3 B Thar (Su=us) (e g sfaaroa
TRETE F AT & ot ST ST §) ve fAfde w@eer g s g Eget # oo afgdi 8
THh TTH HATTT 0l d3g AT ITALTARIL g ATohel ok TorT TRl TohTE 3 Usfisheo
FT AFIAFAT A5l gl STTATE & @ HAl gId & ST TAT % Taed] il dg-Tadh

FET SATAT gl STUATE SAHTT FT T&= FHdT FILT AT 7T 2l

o YA H: ATHET, ARG F Fa0 Fls (T8 THhTS Al ¢l Tg AHAT T 9
2| AT ATAAR 6 SFAd GTHGTT AT US(IH0l AT Agl gl BIAI, Fs dh
HTART & TSI 9T ST ad gl TRt oft 7reer #, sreriq st foaredt g & o
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AT GIAT S0 q7 €T 6l T2 qrearl Fog a1 grEend 9 °o@Er SEr =Jreu)
AT faoE § AriETl & A7, ATeEy #7397 A7 3T U=Tad fSaor e

T, IO =ag T & S0 §F &l &9 § T@AT AT Ul

o YT TwWiw HuMAT (AT AT It HUMAD): HHT IFGT AT ARCETS
(TATAYT) T UHT HTHRT & reH Fwg A7 F9ft ANIarl (ST & e 97) @i

AT HIT gl 81 TAuedT HiHa agar aRiery afa=aw 2008 3T ot

2T B TATAYT § Ik AT it HHT T aqqT0 HHa gial 8 AEaTd &1 =re
T T TGIF FIA HT ATARE g1 FH T FAWAT 95 FT TAUA F &7 H
TRafad FT TFd | TATAYT SAar & ey T8 o1 Tahdl g

® TS, ATl ST THITATLA: T, HIATSE!, THITHULAT AT AUSiiaha AT Gsiishd
2T Tohd gl GTaT Faer qft GreT ST 9T 8 9 37 U= iY feaasaar arer =t
arer FIATT AT AT At § AT g ISR JHT-u= T Tiq AT g/ sewey
T FEFAH F T § A0 FoFU 0 Iq9a| i I & ST FTe 0 a9 S @1l
G & T gag giafa/ Taf= T aiet & dwed st THTE Iid 97 GTd & 9T
o ToTT q@em<ahl ote & fEawor st off wT & S

® =TH QAT =19 Ao AeaTfad Fed g0 Hea? g7 479 &7 g9 AT S[Tar g1 =

GTqT, 7T Taera YT T 3fiT SHehl ST+ LA % 1% g AT ST ThaT gl =ATH G

T AT ATTEIT T T €9 T T ST hIT ST Thdl § ST a6 =1
e ® srerat yraeTe R Ty gn #wre oft e, = Ao § 3ur suEtad &
FATAT AT TEET Al ThAT T&TT A5l HL Thd Tl

o FUMAT: W) Wrzae forfics Fudr =) qfectsr for. Fuey 1) TRy FOwT ) THhe

o o > o
FATHHT aTAT |
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18. o 9w Fir 7wrfy ux fEwor

IV-FH=T;

T, FHATL 3T FTE (e af24):

7. . feror ™O | TN Gl
®E | %@y | & @) | % @@
FHAT
1 =T (3Y) 77244 56982 | 73.77% |20262 |26.23%
2 AT F FATaT T (3) | 0 0 0 0 0
3 FA FHAT (ST + T) 77244 56982 |73.77% | 20262 |26.23%
FIH (AT )
4 Tl (TF) 0 0 0 0 0
TITfY % srerar 3= (Sf) | 0 0 0 0 0
T FTHIATC (TF + Sf) 0 0 0 0 0
1. fesrr F=T sie i
%. 4. | fEe F () | T fger
TE@ | %@n ¥ @) | %@
=T ==
1 =T (3) 2274 1819 79.99% | 455 | 20.01%
2 TITAT o FTATAT T (3) 0 0 0 0 0
3 AN L EIN 2274 | 1819 | 79.99% | 455 | 20.01%
@& + %)
R FR (AT )
4 Tl (TF) 0 0 0 0 0
TITAT % ST 317 (SMT) 0 0 0 0 0
Bl FeAiT FTHTR 0 0 0 0 0
(TH + )
19. wiZerstt i agariay aaEe/ g iE:
g () % (/)
Ao dew 12 2 16.67%
THE oo HIHE g 0
*Teegalel l FIEHL HUAT
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20. Tt FHATAT 3T FTHIR o o0 aeiaw a7 (freer 3 FT o FATH! T THHT0)

fawat2022-23 | famaf 2021-22 farey o 2020-21

(ERTTT | ReafRoadd | (@ Rt § o v ad

el it 7) e i 7) ¥ e H 79

R S I E L e O e s O U L e 2 S . L e
Y FwH=Th 1% | 1% | 1% | 1% | 1% | 1% | 1% 1% 1%
Y FTAT 0 0 0 0 0 0 0 0 0
(AT &)

V-BIfeET, aquft siix agarft Fafaat (§g<n St afka)
21. () ISR/ SAqOtT/ TEAR(T AT/ T SAHT 6 ATH

. 8. | gifven sty weanh afE TG TS | -7 9§, S F i T H
HOf/ S ST F A | g/ ?_:_;rmﬁ; TATAT 1L §, Tag g7 it
(@ gy || AT A dee v
ST FEATHIET FTAT 872 (3 L)
Ly
1 ata wrEATare aiegere fr., | L AL 100% | 7T&l
2 ate Hded qrehed . B AT 100% Tt
3 TETaT T drrS FfrEr foy, | T AT 100% | e
4 T=TaT T Tt Y ALAT 100% | el
5 Fefrarer & 1. B AT 98.57% | 7T&l
6 FEIET AUAT T ToHe | 93 AT 50.10% | &l
HesHe =7 1. o,
7 FETaT STy aTiETe gF | e s 50.10% | &l
=T um. for.
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8 =T wEE AT TeARE T AT | 65% Tl
Fo=T .
9 e Twrees . A HE 40. 99% Tl
S<TH
10 | &% sitw agier (goren) for. | et gt | oo et
11 | &% wtw a=tar () for fEreft st | 86.70% et
12 | &% sitw a2iaT (et . | Bt i it | 100% et
13 | &% oitw a2iaT (Frogarm) . | Bt oot | 100% SEl
14 ¥ At astar (Fhere) B | et e i | 100% et
15 | &% atw a=tar () for fereft st | 100% Tl
16 | &% Afw a=ter () fEraeft st | 100% Tl
AEUAHT.
17 ST TeaA9me §F ot | At 9 40% Tal
EREILS ITH
18 | =¥ Srieaam &% for. fareft srgeft | 209% GEL
VI-Hugs faer

22. i. 797 FOAT ATerf=aH, 2013 it &= 135 & ATER HUHAAR A0 &: (F1/F51): Tgl, HaAT
srfarfaere, 2013 #Y &7 135 F SIAR T AR Toi 8, AT § qrei Red % %
g . TS, 7./2005-06/237/TTAst. §. <. &l 50/13.01/2005-06 faATF

21.12.2005 F AET ATHIOT TSR TIAAT HEATH (ARTHSISAE) F TTETH T ATHIOT
TSR g Afga A9 qauair & & A<= aameee afaEteat & &7 § o9=r

TEEH TR 2 |

ii. TTET (5. ®): 299,614.38 FIE

iii. fRrarer wTferTa (2. ®): 3 76,951.07 F4g
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VII-9T=fSTaT Sii Tohdiahor et stqaras

23.3AETAT FRERT Fage gaefl TP fRemaaet & siava et o1 g (fea 137 9)

IREIREIRIECEGE

o
T 99E,
IELET
IBEIR
TH g%
2l

IREIR G R M
w19 ¢ (B1/E0)

(Ff= g, av fAra
quTaTy geet e * g
a9 o Saersy FTT)

o af 22-23

o a¥ 21-22

g F
A &
IBEIRKI]
T =T

CLET)
THTH <
THTLTT
IELSIER
forrarat
Y "

g F
R &
IBEIRKI]
&t gear

ag $t
quT
<
THTETT
& forg
EIEG]
ot
T e v

SiT 2T, foawer sefrere
fRemfAder Suereer
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% 9 e Tasar IUTA F ATETH F AATaE TERATR, T, AT, T4 3T 99
FT ZLTHAT o0l ST Fe o ToIT gt |qashar T (HTEHT) & Remfaaert & oaqeT us
EGESIRER RSN EAE RIS

e aasnar (Fre) See T TEe T UF VAT & § (SraH TN Hf G Fed/ 9
Tl TTEETSTAT &l FETET & 3T FHIET Al g a1 & oy feed s aiwars
FT gL ST o IUTHT T SFTAATAT ATHHA & |

THH EISA T qiferet, eed sfiT IRttt § FFSdl fil 98979 HeAT X g% %

TN A FH HA JAT dga¥ TRATAATT TROTHT o o0 gemerens st i frer
FLAT AT AT 7

% = e qasdar surt § qew v § fRefata aree 8 -
o ATEFRTIAT T ITAX FT T AT " faazfort (Thism?) £ e yegia «iw

ITHT 100% FETET |

o TEAT ATHRTAT T AT TATT FLAT Seehl AR AT AATST & =g foramd,
STRT AT Hag 3 | 78 T Hetams srtereprfat & ot & gfaad S it STt 2

o HIa¥Y FATAST AT ATAHTIAT 6T TAT AT LT T TATT / IFhT GHTEAT il SATAT 2

o HHT HHTYA Taed fAwmr ag gRAtad Fvar g & Sud<s ot off = § goriw o
FferpTra &1 Haaaefier sderidl § gee 7 foha7 91w |

o IF ¥ HARANT TR IT TF & U il AT i AT g ST ATHaE RdeE &
HTEAH & el Tashdl ATRT I AT T&qd =l STl g |

o I H AN (SO seTAT ATl I AN FHAT TAT 7 |

o TAHAT AT # forw faais 01.04.2018 & UF AT e ‘Fia-2-fatorer #1Eea g |

o AT STetisharent &l Rt TAT 3T UA-1 USiET FT ATH SF F1T 9T TAT 8, F
TATT U 1T T2 G &7 qI0er 776 ATeT 9% FANe aaarse I8 Tareq
ST Bl

o HETHST & AT FTA/ T & U & T H ZXATSA-ATSE IS HeAoTHe FegrT

(FUHATTHTH) TR fHaT T )

o Tty s=eri/at & gasar stfaiat g ffafaa fheaor & gux gur e

AT @I TLAT * LT T @Al S0l 1l g | e qasar 39 &
& H T F GTaT o Haferd qohal ddq-a i et = foro sy faramT & areaw |
e T e it grera & 2 7

o T AAHAT ATHILT Hashal Haeft fAwTIal i STi= T=dre AT Fd § 30 STl

ot sraeT BI, 3= FaTs Fd 2 |

o ETYE!/ AMITHAATS & = & 1T Fiog TqUT FHATIIT Tl ATTEF FLA & (AT
IHH HG HaTE FAT | THH e Tqg HHATAT F Ve Sfwa ur wed °§ off
TETIAT HedT 2l

28|Page




o 3NARF &7 T FIiSra Tt TFreror FrawHt § Fars gasar qadt uw a7 A= e
F QAT ITATE |

o WA 7 @ilg, HiaaT, WAl aifa & Ageaqul faudi % Aqere o< fFrar g e o
AAT Fl T AT AAN TAT TRA TR 6 dF Haied FAradl geT el
TRemTaer & & aHT-99T 9 JqT [0 I1d ¢ |

o g gt G smar @ & feErfie gttt &1 ww s @ & 9 afew
araelt T Aeaer a3 @ T stro o RgiRa RenmfAgden snfe & aqew G
ST

o AN TATERTT AT, AT IAAT ¥ AT TAYE ¥ ITH I & A UL, i AT
AALTF T, HATST ATEHA i ITIH AFTEAT AT o LA (RTATA 3 |

o % 50 ATE T IHH ATAF il AT ATl THATT HIeTH (SETH) T&=qmat il ST
gfafaa it s = 2 i J&faT aféwra F ara feoaforrgame, afz w1 & W™
ST FLATS il AT BT 2 |

o TR TADAT AAN & faerrH<ert & Aqar, At el 9T @ o/ <o #
At e aasmar Tafatest & e & 9r-a7d gahd] SEEddT qH78
HATIT AT |

o I T ATAH TUFT TN FARTGHT & ATLAT | ST ATTHILIT (3N, TBATE
TR (SMEU)/ Teqasat sfeareat (frer) & oo swaen Si= a@dis i
T ATt ST o2 WTreA0 FEwH AT oy T |

o IAAATHATHE TTIAFRIAT (S1T) & T dT FqemaATeHT FdaTgl TehaT & fafae
T T T FHTEFwH AT 70 T |

o HHT TN T TAHAT TATET & HeATH 3T ARG & forw Fafaa siaere . 5%
T qAhAT £ T HHEAT a3 Ao i T |

5. TH Maemehi/wUadl/HHATT/FRTHIAT i 9eqT S faeg et ot g saaq
TSET F Feaa@ i/ TEmE & AT H AT s wdars ol g

o o 22-23 o o 21-22
ILEHED 0 IREXED 0
Fuwdt 0 FaHdt 0
FHATH 03 FHATL 0
FHTHITT AN Tl HTHITT AN el
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6. 2t = zhara ¥ "aterq ferrraat &1 feawm:

far = 22-23 far af 21-22

geaT oo HeaT oot
AR F RAFTvaa %
F'%srrsr%?ﬁf?a ~ 6 e 0 e 0 U
Fuadt F Ay Fawaa F
F'%srrsr%aﬁa S 6 e 0 e 0 U

7. YU AR Bl & =0 & gl § A /E/ Sl /AT Taad Ut ol /AT
TEATAT T ol T HIATS | GaTad qal Tl T2 7 9 Tl el 9T LT

FTLATS T 90T I2T9 F73 |

AT, T TT 9% T2 AR A5l 2IaT & Fi1% ITAH (695 H&dT 2 TF 6 FATAT
T MY AT & eaard o ATl | HATHhi/FTA Taad Ut (#1211 gemi
BT AT/ S/ T TS FHATS § G139 HIs A ATHAT A=l 2l

AeAT Heha:
1. o o & < et off frgia a2 9o =9 AnfE & forg st SRreedT
EIRERE
A | wfSveror 3 siatq | STRIESRAT FEASAT F TE9 AT 39
ﬁs“"gm{;f” RERL RS AT ATNETR (U8 ARAETA & 91 fhg
T [ELRVIEPAR T FTUET & T GI) FT %
=T fo | Jeg =+
aRfET & o 23 w6 .
T Fle STETEEHAT FIAHH T e
RIS BERIKE

2. FT HEAT H (39 Heo & 9aedi F 2 BAl & g § T4/ TH UHd % o0
kT 87 (27/AE) a2 &, 91 e e 3
StaTa. St gf, Feee #ea & aeeat 7 52 Bal & eaa ¥ 999 / T8 TS & oy
d% # "Fead "=« #t amEwer "@fgar g oS §% &7 d9d e -

https://www.bankofbaroda.in/customer-support/policy-documents RS
I ¢ |
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g 2:- SaTe shiaw = "dagAaar
(FTUET | TG0 TS 1T 36 aUF § T 6 AT A1fe ¢ o 7 dageia i gefea gn)

AT T
1. TEAT EIT 360 0 el e U ST ST e et F o wmen seare oY whharsi
F TATALON ST FTHTE T9TEl T aga< a9 & forw iy it § o i

S 3T GeiTa = (Fuer) fHerer & afder |
fa af 22-23 A af 21-22 wa‘rfrg;'ﬂ-{r{‘rmﬁw
AR TF T 0 0 9T
U 0 0 L=

*FIAT e FY o TATALINT THTAT HI dgaq? a1 & (1T il e FHATs (AT AT G916

HEATIH, ST Tad THIUH, FT Tgel () T AUFT % dgd AN (HIT I47 4T |

2.7, FAT HEAT  ITH FagAadT Gt  forw gfemamd g2 (27 721)
STATd. S g, a1 "I s 6l G A1adl/ qTE TRATAT ToRarst (TasdT) §
afefea g |

2.3, =t g, a1 foraw wfdera zaqe P &9 & yme o o2

STATE. AT H, 9% G160 T SAYE & T i 0T Al HT @7 8 | o9 Jidret &
feorT-f=ert & AT 7al &1 J78 Far g |

3. (1) wTees (Ferfoir afga) (A1) S-F=<T (HT) AT A9 ¥ (1) 7T FAL Hl I
STANT § 9, NEEsa #3d Y FAaew & o aua 3oamei &1 [fter g9 % a1
AT & F (AT H g AT TS TRATA T F0TT e
STATE. Tg T°T 9% o (oI0 AN qal g FFih o9 941 & F =T § A g ATgehl & [T
TorelT off |THTT &7 ITITaT A5l Far g |

4. FT AT IcaTa® IR AT (ST HedT il A& &d| 92 AR giaT & (/1)
If gT, T FAT AL FAZ ST TGO FIAT qE A Toqd @Aearag e
ST (SHTSMY) FTSAT & AqET 82 TS qal, AT 6 THTLTT & o7 &l T5 FEaTs
T T FLC |
STATE. g T 9 % (o0 q0] q51 § F01h 9% 9aT IAN & ST ¢ 3T Ig ATH| & o
ToRelT off |THTE &7 ITaTRA J8l Far gl
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He<fAT T

1. T AT A 379+ TRefY Ieure (FRAfRmTor S=rmr o form) AT sta=t |97 (39T ST &
o) & forw Staa-= s/ geaie (Tain) frar g2 afs gf, a1 Retetea =

R CER I
TSt | Seare/ dar T AT | T Sf- EIEAREE il DY
F TR BT | T SR/ e 1 (i)
wE | WA R P N L L
’ @ | e
T AT iy A |
SV EEl

2. AT AT ITATET/ AT F IcATEA AT AU & FHIE Hgeaqor A1 T TITET
Teeft FHEIT 3/ AT A I AT 8, et SHad-=5 e/ qediha (TEi)
F 77 Y o= a0 & TEATT AT T § AT TH FH HIA 6 (o1 A T FATS F 4T
HET § THHT 0T FY |
ST/ AATHCA | S/ e wresay | Fd FIRATE
AT T

3. Icarad (FHTor I=T 8q) 37 HaTU TG e (HaT SN gq) H STANT ahl ST AT
T TN (T & Haw §) § § FEesa it T A7 0 ST A2 TS 34 arHdt
T TTaerd |
AT, TAAT ST (A m T § fATesdhe 67 T2 97 0 STANT § 972 T2 UHT Fil

T AT A €

F AR | F RATSH FT T2 3 T2 STIRT | ATS T2
TYE qTRAT

e T o=y 7 2022-23 oy 7 2021-22
=1 faw ad q g o

AT ARt

4, ITITE %I ITITRIAT & THTAT T [AR AT SCATRT AT TohTSRT  Farer | T ST §
1T U, RETeEe o U T grferg w9 § e fhu 11 Scamat i arE (Afew
z ®) Meferfad a7 ¥ g9
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= =¥ 2022-23 = af 2021-22
=1 fo T A ad
q: A RasTd | I LB RASE K
ST # fe T Aoem g | ST E@T e g
UL MY AT Y MY
TATRE (TRTorT
wfed)
- FAT :
FATATH AqfqT L
m
At

5. T IATE A0 o TorT qAfA AT ScTg ST Seehl TehfoiT Heeft aTayT (3= 77
IATET * Tiderd o &9 H)|

Icure Fuft ST %

AT ST ST It FenfoiT araaft gafara Soft § 9=

MY F ST & % & TTH

RV GEL
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1 G e R T s

g 3:- FHIATO-FeATm

(ST ST 9T 49 9 & FHATRAT ATgd THT FHATRIT & HEATI HT ST T@T ST
TR i T/ TATRa AT STHT A1)

1. T) FHATIAT F FedT0 F Fatad IUTAl 7 e

et ¥ siwsta sax B 1o st 1 %

e WEg AHT | gHeAT ST AT AT g amw T FAL ghaemd
Q) |"&m | % |@&m | % | e % e | % | e %

@ (@ | @ (g ) |G| @ | dg | (@) | (@

orft =T
=Y | 56982 | 56982 | 100% | 56982 | 100% L | 56361 | 98.91% | 56982 | 100%
el | @l
wf2er | 20262 | 20262 | 100% | 20262 | 100% | 20262 | 100% ML T 0062 | 100%
SR kL
T | 77244 | 77244 | 100% | 77244 | 100% | 20262 | 26.23% | 56361 | 72.96% | 77244 | 100%
Trft FHETRAT | Ta< FHATA

& 0 0 0 0 0 0 0 0 0 0 0
Afgar| O 0 0 0 0 0 0 0 0 0 0
o 0 0 0 0 0 0 0 0 0 0 0

* S AA-AT3C i o ATEAT | T KA G109 FIdqT ¢ ST adAT § qas, FEIal 3T O
AT 81 3 hal IT IGET FHATL THHT ATH 35T Tahd gl T FHATRT ATh-AT12e AT Fsit €
FAT AT % 7T I FIT =27 AT TS AodST 1A/ @H T TAqrd & 1o T g

T) FERT (Workers) & FeTT & forw 3T 70 9t &7 foaer: (A 951)

R F siavia wax e ¢ I & % (AR] Ta81)

e AT geleAT AT HIgE ATH g @ T IR glagmd

ek L . . % | . %
) qeqT % qeqT7 % qeqr & qeqr % qeqr oy

@ |@m| @ (@ @ T @ ey @
/) )
ST FTR

& 0 0 0 0 0 0 0 0 0 0

qfgar | 0 0 0 0 0 0 0 0 0 0

T 0 0 0 0 0 0 0 0 0 0
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Tt TR | T4 (AR Ta)

= 0 0
HqigeT 0 0
% 0 0
2. FaHT o a9 Y fee AT a9 & o qarag i @i & Eeaer:
fary ant 22-23 famy anf 21-22
o T | T e | g s | g SRy
A | TS | o | w%¥ | % kR | s
aw | F%F | wwwww | T o e
I FaC | FHa< HUTQ A | P wﬁ»‘gw ALkl
: STHT farg g AR | (GG
froaw | SR e . . X
Rt | owen | T TR &)
fraer | (empadh | TR wer | (AE)
o | 24.53% 0 gt 26.00% 0 g
= | 100% 0 g 100% 0 g
100% 100% gt
e -
< Cik:H 0 g T 0
TiferET TifereT
m_
Rt 7
75.47% 0 i 74% 0 i
(T @ &
TorT
TSI
3. FAEIAT TF TgA

FT AR aAfeade Afa@ad 2016 FT SA@eTHhara & AHE, T & T/
FIATAT QST FHATRAT S FERMRT & o0 ag= T §2 T 721, AT FIT FeI 510
TH A9 | Fls e ISTT o7 €2 2

ST 7, 4% F afay/ Fratas §% & et s=iat F oo agw 77 8 ferr st
FT ST FaAT0 w=T FA o U s qedt Agrar i giEand yae w F o
e IR E R ARSI R ER IR D S
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4. FAT FEATH % I GRS Afeahe AfafaaT 2016 F T q917 a6 Jifd g2 I
UHT 8, a7 AT o oI U aa-fois Jar FiL|

SAC- g, a5 ol Ta AT g ST qrasiee &9 7 394 gl (https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/equal-opportunity-policy-03-19.pdf)
UF FIhT F & # 9F 09 T FHATRIT FT GHE JGEGL TG HdT gl [@eTim
FHATRAT T AT ST ATAT T [/ I, TR ST 7T ATH FF FHATAT &
FET g1 e wE=hat & 1 Tl |@iqg 99, 78 giHfsa w1 & oo & 3
SOt fR=ATTaT & FTaS[E Agiad | 0 13 SAcal H7 Hagd Fid | 9878 al 9

d 7 fe= T FH=TRAT 1 At A/ IRt T3 6l 8 S| grearted HuATal &
o @y Fegex giveasw, Afam Jwret & F e g5 @5 (qaor arfea =t &
form), w0 s (sfRy fe=mr sateat F o) ede F oo A< agrear, gieartaa
ST ey AT FHATRAT T AT A< T AT, TTHIUT/ ALF-TZLT TN F Fe, 9
T SAETHIT SFAGEAT T TOIAT AR T e, ragrsrs e Afa w1 Jraem
fFar 7 81 9% UE wHETRE e WS 9 " A0 R # 99T gy g o)
FrEaTtad =Ahdl & forg e a1t % |1 sfeaTiian 21/ A0 97 S0 9 § =0
T o o 7T =2 wiagfd ot Y& #3ar gl

= el § aeae F e F sey e wHEr st feerar @ w@«taa Ao
AFLTFATAT AT FHARTEAT THTOT I 7 A Theor, F=iehear = anfe efie arariers =T
@ sfgar deer g Afde e saten & fGEm ¥ gd9fdq
T /A TRAT /T e oT/FTF 9TeAra § 0T o & forw -4-f2=y =i -10-fe=i & forw f3aw
ATRTETE TR % forw ofF urr 2

g% 7 AT €7 ¥ ST FHATRIT & qGUies<or & o vaeEisme ®eea+ & a7y
T FHATAT ATIT IT AT ZEATAT T € TTIh Ieh TAehTE T &1 ahiod [ohaT ST |eh AT
Sre HEETA IT ATF FIAAH ST TAT aTIT ST Toh| THATAE RIS & TEANT |
d% « gfeartea wH=rear & o w9 @t @ Mo G g s fesegzt
FHATRAT & foro fafsmr sfovetor wrferay, siAaTe FTAATATS A AfaqTE 9T q194

HHTE FTHD] ST FTIATTART o (1T STETERAT FIHHH T AT HAT B

ST o 3TdT, S o fAoaer ofiw qreesff A=t T Frdwl & ATeqH | UF 9HI 37
THTAT ATATALOT T FETET & & forw Aferear, sEdt T qaraad (Srears) U< A
Tt g1 e fify §F F e fBfve v & AfFaaret S 3w A,
fafere gegwar "ot feear, S Gfegar, fe-se-fer @Eear, ag-arus
fEredr, ST i avt AfEedT &7 g6 #3dT gl @Faw &7 4 @iy geamqr a4t
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farfaregaT & siaeta, |ifa & At gar o 1w 8 59, Fg0 & 9w, &t gemar ar

FHATRAT % T Hagaefierar & FEMam & & o0 SEE wrHd, Qo &7 ¥ fafrs
TATAT FHLT FHAATRAT HI AT TG FLA o o7 AT TATAT T0AT (THATT),
TEANT ST q7AA % o0 Hex Rg<h F3AT, STl dHarsl & TeT Aa-TATsHe A

5. YT ATHTI o aTel FATAT FHATIT U FHTHITL T 13 92 G107 A e 27

Tt FHETG ST FIAR (AT Ta1)
T FHA AT FTaX | &I | w1 qe It #13 R
&9 100.00% 100.00% 0 0
& 99.89% 99.55% 0 0
A 99.96% 99.84% 0 0

6. 71 Fofertaa At F F=RAT oY FEmd i forFrad T e i 39T fFarer
T o ToIT Fils qoF Iqeee g2 ATQ I, a7 aF &7 §eAd H f&5awor 1)

UK
(afe &, v afear 1 98w § f{ar )
IRIRIEIGRIES L e
TATHT FHTHIR % AT EVGE]

T =T

g, 5% 7 forhrra Rareor gierar # qreafear

e fAeaerar &1 79ga #T & forg gt
MY aHFGG TR | FHATAT T THLATSA
e ferTaat &1 g¥ A & oIy e sfi|erey
forspTaa fRameer a1 'Tster aura Ty

FIT B1 T AT F TS & o forwraat
& S % it ATt/ R fAor qEr
et/ ATAT ats & Grareaas & IO+ g
Frer FoReT AT {2 &1 FHTT B

TITAT FHATRAT & ATATh 3

AT R
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7. GHEE 3HE G ATAAT ITH THITHUE (A1) 37 AT § FHATAT 37T HIAIMR 00

TEETT;
< af 22-23 < af 21-22
et St REIR
kS iy TR
Tt Eh'ﬁiTﬁ?ﬁ'/ S EICKE FTHTE
Syoft & o7 | BT A o Syoft & ot . o
. % e, S %
AT/ &, ST £ FHATA/ S RTITe T St
FTHME | wEYfRwer AT (&) | rerey v 7 R S
(© T T (#f1) 5
e g &)
(&)
3
orfy 77244 66000 85.44% | 79173 70680 89.27%
FHATL
7Y 56982 47731 83.77% | 58454 51586 88.25%
1) 20262 18269 90.16% | 20719 19094 92.16%
K3
oY | AR AR 0 0 0 0 0
HTHITL
&Y | AN ARl 0 0 0 0 0
ot EIV G 0 0 0 0 0
8. FHATAT U FTHEI T {2 T Tfdveror % fForaor:
far af 22-23 faw af 21-22
ey ey
E T § HIT
S I WX & S o I W
Tem | % | 9@ | % Tem | % | §E %
) | @) | @) | (@ G |G| (@) | (@)
FHATA
56982 | 32855 | 58% | 50487 | 89% | 58454 | 18624 | 32% |30948 | 53%
20262 | 11960 | 59% | 17924 | 88% | 20719 | 5179 | 25% | 11828 | 57%
77244 | 44815 | 58% | 68411 | 89% | 79173 | 23803 | 30% | 42776 | 54%
FTHATE (AT TRT)
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0




9. FHATIAT 3T FTHIATL F FIA AT AT Faw foswre aefye F fFaeor:

far ot 22-23 A et 21-22
Soft
FA(Q) | g () | @) | gl (@ E) | %(E )

AT

& 56982 56982 100% 58454 | 58454 100%

= 20262 20262 100% 20719 | 20719 100%

T 77244 77244 100% 79173 | 79173 100%
FHR (AT TE)

TET 0 0 0 0 0 0

=T 0 0 0 0 0 0

Ll 0 0 0 0 0 0

10. TETE SR YIAT TSET TOITAT

) FT THTS GTT SATAHTTAF ST 3T AT TFLe Tt a1 st T2 g2 (37 / T81)1 T
g, A7 U =aeaT § 47 a7 g, F947 feawor

TS g1, 9% % T ATAET I TaTesT 3T LT THaady g S Faferfad aramsi o 393+

= ST T 479 TEdT 8
#.9. wfafafer e SHCE
1 Lo S farsTefY &7 =7eaT,
TR §ATA | FrOol e i
FIGL T T FTH farsTefY &7 =7eaT,
2 T MYl e, T, e &
AT ST ¥ TR F
o i e | A g, R el v e,
3 S — o i e o TLOT TLLTHT
N CE. fFeee & oY 9 =Te AT
TETIAT & H9 | T
LUl Fefe, e, EEEIEIECEIRS KL
4 SEIRIEIED] ’
foreew, e 9T % FTL0r foees
. T 9T FE Al
5 SHATS 9T FTH FLAT et =rf~r 71 T ST T SR
e el AT B o T foherer &t feurfa & sreor e
6 el IRTEEI 9T 9T ATS ST
7 =TATT T ST wﬁﬁwﬁ &I & Fr fReer = F1or [
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8 FITS e AL THA ATAT BT ERE I

JETH FTATAIT 30T

9 QTI'@T?zﬁ'ﬁ' 3 ,aﬂ?“l’,& [STAT hT ACHT,
soen qR;'M”d ) EERGEIRNEEIG

% & 919 "SLET F I SSGA" TTSAT ST g ST FHT FHATAT HT FAL FAT 81 ST 6
O T FHAT &7 A7 9 92 Fg A0 T =T Igradar i Irar & Torar
I G o 0 =TohedT STATT il ATeaias dNTq hl STadid aq S g 1/ gl =2
F I AT 9F | T AT Fgl /AT et & wfaantar snfe & §9% & org g aa97
THEAT/ FTe A #f Ffafa § FHATRAT &1 @A staanrer 3T Frfehear == &t wfaqfa «F
THEd T ST B

FHATL T ASTATA BT ATH, ST I ST 6 AT oo H T gl AT ATA =g e sieveqor
% A7 ot arfesrTis &t eqtde ® 9% & forg gorad a9 o et g & &1 o AT
TP TqT 92 TIATH e FXd 9T =TI 81 AT @ T FHEARIET 8l SITd & ad ATH o a1

gl

A1) Twre gT MEfET i e-fMatae sram uw a5 § gafea gavt £ 5= w3 i
STTTRrHT T STehere e o foIT SUART T ST FTAT THHRATE T 82

FqTE: 9% g0 MAfAa o -fFafaa g o Fw | gatad @dazt s St i
TEATT X o (o7 ITTRT Al ST ATAT THAT TH THT 2.

I FEAGT H qATd AT ATIFRRT g7 WEiRa g & Aqa

SITETSA [H T T/ARTATAAN %0l STATer STI/ATEAT T@TILEAT %l ST Tal 2l

o TEHA WU STIgw/ Ta¥ & FafEa/sa we & forw [der siiw srasas srerEr
% HTEAH | STEH 6l TgAT9 il o7 W&l 2l

o STTETS/FATAAT H AR AT & Faterq fAfss qai o ==1 e o [aifea
it faaet & FEEa #9 w F oo B S g surEt o) ==t w199 F
T st=er wraterat § S g Y STt gl
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Message from Director Responsible for the Business Responsibility and
Sustainability Report

It is my great pleasure to share with you our maiden report on sustainability. As a Bank, we have
always been committed to creating value for our customers and shareholders, while also being

mindful of our impact on society and the environment.

Over the past year, the Bank has taken significant steps towards embedding sustainability into its core
business operations. As we navigate through the changing business landscape, our focus remains on
formalizing strategies, setting targets, and increasing investments towards sustainability. The Bank’s
BRSR is a testament to its continued efforts to integrate sustainable practices in its business
operations, to ensure a better future for customers, employees, and society. It also aligns stakeholder
insights into the Bank’s non-financial disclosures and performance with national and global ESG

standards and guidelines.

The Bank has made great strides in embedding sustainability into its operations, including our
approach to risk management, governance, social responsibility and environmental impact. Bank has
developed the Business Responsibility and Sustainable Development Manual (BRSD) which elucidates

how Bank of Baroda integrates ESG practices across its business policies, strategy and procedures.

The Bank has recently constituted a ‘CSR & Sustainability Committee of the Board” which oversees the
implementation of sustainable strategies, policies and practices and ensures that it is aligned with the
Bank's philosophy on governance and its core values. The framework will also take climate risk into
account as the Bank identifies the challenges it poses on the financial sector. The Bank is accordingly
integrating responsible Environment, Social and Governance practices across the organization through

a robust ESG governance framework.

At Bank of Baroda, digitizing the banking operations and improving the ease of banking is of
paramount importance and Bank has been undertaking numerous initiatives that have increased
customer convenience. The Bank remains committed to constantly improving its sustainability
practices and collaborating with its stakeholders to build a better, more sustainable future for all. Bank
of Baroda aims to promote financial inclusion, especially among marginalized communities, by
providing access to affordable financial products and services. The Bank is also proud to have launched
several initiatives to support social causes, such as education and healthcare, and to promote

diversity, equity, and inclusion in its workplace.
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The Bank recognizes the impact of business operations on environment and society at large. The Bank
therefore strives for conservation of natural resources, emission reduction, judicious use of plastic,
responsible disposal of waste, among others. The Bank recognizes the impact of climate risk on its
overall business operations. The Bank shall be committed to minimize the impact arising from both its

operational as well as its credit and investment portfolio’s environmental footprint.

The Bank would like to take this opportunity to sincerely thank all the stakeholders including
shareholders, customers for their continued support and trust in the Bank. | would like to place on
record my appreciation for all Barodians (our employees) for their hard work and enthusiasm who
have ensured continuous services to our customers. | also express my sincere thanks to the
Government of India, the Reserve Bank of India, SEBI and other regulators for their continuous support
and guidance. Last but not the least is to place on record my thanks and appreciation to all the Board

members for their valuable inputs and guidance.

The Bank shall remain committed to being a responsible corporate citizen with sustainability at its

core and will continue to work towards creating a better world for future generations to come.

Joydeep Dutta Roy
Executive Director
Bank of Baroda
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BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT

SECTION A: GENERAL DISCLOSURES

FY 2022-23
| — Details of the listed entity
Sl. Particulars Response
No.
1 Corporate Identity Number (CIN) of the Listed Entity Not Applicable
2 Name of the Listed Entity Bank of Baroda
3 Year of incorporation 20-07-1908
4 Registered office address Baroda House, Mandvi, Vadodara — 390001,
Gujarat, India
5 Corporate address Baroda Corporate Centre, Plot No. C-26, Block
G, Bandra Kurla Complex, Bandra (East),
Mumbai — 400051, Maharashtra, India
6 E-mail ed.jdr@bankofbaroda.co.in
7 Telephone 022-66985010
8 Website www.bankofbaroda.in
9 Financial year for which reporting is being done FY 22-23
10 Name of the Stock Exchange(s) where shares are listed | BSE Limited and National Stock Exchange of
India Limited
11 Paid-up Capital INR 1035.53 crore
12 Name and contact details (telephone, email | Shrilan Desouza
address) of the person who may be contacted in | Chief Financial Officer
case of any queries on the BRSR report 022-66985712
cfo.bcc@bankofbaroda.co.in
13 Reporting boundary - Are the disclosures under this | Standalone
report made on a standalone basis (i.e. only for the
entity) or on a consolidated basis (i.e. for the entity
and all the entities which form a part of its
consolidated financial statements, taken together).

Il — Product/Service
14. Details of business activities (accounting for 90% of the turnover):

Description of Business Activity

% Of total
Turnover
contributed

Description
S. No. | of Main
Activity
Corporate
1 .
Banking

Bank of Baroda offers a comprehensive range of services in corporate banking,
catering to the diverse needs of businesses. The services encompass cash
management, trade finance, working capital financing, corporate lending, treasury
solutions, and advisory services. With cash management solutions, businesses can
efficiently manage their collections, payments, and liquidity through electronic
channels, ensuring seamless cash flow operations. Bank of Baroda's trade finance
services enable businesses to facilitate international trade transactions with ease,
including import and export financing, letters of credit, and bank guarantees.
\Working capital financing options offered by the Bank help businesses meet their
short-term funding requirements and optimize their operational cash flows.
Corporate lending services provide tailored credit solutions for various purposes like
project financing, working capital loans, and term loans. The Bank's treasury

solutions assist businesses in managing their foreign exchange risks, interest rate

39.94
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risks, and investment portfolios. Additionally, Bank of Baroda's advisory services
provide expert guidance and strategic financial solutions to corporate clients, helping
them make informed decisions for their growth and expansion. Through its
comprehensive suite of corporate banking services, Bank of Baroda aims to support
and empower businesses in achieving their financial goals.

MSME
Banking

Bank of Baroda provides a comprehensive range of services to support Micro, Small,
and Medium Enterprises (MSMEs) through its MSME banking platform. These
services include tailored financial solutions, such as working capital loans, term loans,
and trade finance facilities, designed to meet the unique needs of MSMEs. The Bank
also offers specialized MSME-focused products which promotes entrepreneurship
among women and marginalized communities. Additionally, Bank of Baroda
facilitates MSMEs with digital banking services, including online fund transfers,
mobile banking, and business banking apps, enhancing their convenience and
accessibility. With its dedicated MSME banking initiatives, Bank of Baroda aims to
empower and enable the growth of these vital sectors, contributing to the
development of the Indian economy.

16.55

Agriculture
Banking

Bank of Baroda offers a comprehensive range of services under its Agriculture
banking segment, catering to the unique needs of farmers and the agricultural sector.
The bank provides financing solutions, such as crop loans and investment credit for
farmland development, purchase of agricultural machinery, promoting agri-allied
activities, term loans and working capital facilities to the Food & Agro processing
sector etc. The Bank gives a lot of thrust on uplifting the living standards of the
financially weak people, especially through its group lending activities involving
SHGs. Bank of Baroda supports farmers through its agricultural insurance schemes,
covering crop, livestock, and farm infrastructure. Additionally, the bank provides
specialized advisory services to farmers, assisting them in optimizing their
agricultural practices, enhancing productivity and realizing better prices for their
produce. With its robust network of branches and digital banking facilities, Bank of
Baroda ensures convenient access to its agriculture banking services across the
country, contributing to the growth and prosperity of the farming community.

14.27

Retail
Banking

Bank of Baroda offers a comprehensive range of services under its retail banking
division to cater to the diverse financial needs of individuals. These services include
savings and current accounts, fixed deposits, loans such as personal loans, home
loans, car loans, education loan, loan against property, credit cards, debit cards, and
prepaid cards. The Bank also provides various digital banking facilities like internet
banking, mobile banking, and SMS banking, allowing customers to conveniently
manage their accounts, make payments, transfer funds, and access a host of other
services. Additionally, Bank of Baroda offers investment products such as mutual
funds, insurance plans, and demat services, enabling customers to grow their wealth
and protect their assets. With a customer-centric approach, Bank of Baroda strives
to deliver efficient, secure, and personalized retail banking services to meet the
financial goals and aspirations of its customers

26.3

Others

Bank of Baroda offers a comprehensive range of services, including loans against
deposits, to meet the diverse financial needs of its customers. Loans against deposits
enable individuals to leverage the value of their fixed deposits with the Bank to meet
their short-term or immediate financial requirements. Bank of Baroda provides
competitive interest rates, hassle-free loan processing, and flexible repayment
options, ensuring convenience and ease for its customers. By availing loans against
deposits, individuals can access funds without liquidating their fixed deposits,
thereby enjoying the benefits of liquidity while earning interest on their deposits.
Bank of Baroda’s commitment in providing financial solutions make it a reliable
choice for individuals seeking loans against their deposits. Further, through -85-
Financial Literacy and Credit Counselling Centres (FLCC), Bank is imparting financial

literacy in rural areas including to persons of scheduled castes and scheduled tribes

2.93
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communities. They are given preference for credit linkages through Bank finance.
Moreover, Bank has engaged 51,780 Business Correspondents (BCs) out of which
21,720 are functioning in rural areas. The business correspondents, with the help of
technology, reach out to remote and far-flung areas to provide financial services to
unprivileged sections of the society and thereby provide the last mile connectivity for
Financial Inclusion.

15. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover)

S. No. Product/Service NIC Code | % Of total Turnover contributed
1 Corporate 39.94
2 MSME 64191 16.55
3 Agriculture 14.27
4 Retail 26.3
5 Others 2.93
Il — Operations

16. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National Not Applicable 253 offices and 8,200 branches 8,453
International Not Applicable 10 offices” and 83 Branches* 93 (17 Countries) *

* |t also includes the Bank’s IFSC Gift City, India and branches of overseas subsidiaries but excluding overseas
JV/Associates
# It also includes the Bank’s -9- Electronic Banking Service Units in UAE and -1- Mobile Banking Unit in Mauritius

17. Markets served by the entity:

a. Number of locations

Locations Number
National (No. of States and UTs) 35
International (No. of Countries) 17*

* |t also includes the Bank’s Gift City, India and overseas Subsidiaries but excluding overseas JV/Associates
b. What is the contribution of exports as a percentage of the total turnover of the entity?

Ans. This question is not applicable to the Bank as Bank being in the service industry does not manufacture
anything which needs to be exported to other nations.

c. A brief on types of customers

Ans. In banking operation, the Bank has to deal with different types of customers to provide them various
financial products and services. Their customers come from a wide spectrum of industries and backgrounds.

Majorly these customers can be classified as follows:

» Individuals

» Joint Hindu Families

»  Partnership Firms

» Limited Liability Companies
» Clubs and Associations

» Trusts

» Companies

Page 7 of 52




Individual Customer (Single Person Account): It is an account opened by one person in his/her own
and individual capacity. Such type of accounts is maintained and operated upon only by the single
person who has opened the account. This sole and single person is the customer of the bank.

Joint Accounts of Individuals: A joint account may be opened by two or more persons and the account
opening form etc., should be signed by all the joint account holders. When a joint account is opened in
the name of two persons, the account operations may be done by

o Either or survivor

o Both jointly

o Both jointly and by the survivor

o Former or survivor
Non-resident individuals (NRIs): Non-Resident Indian means, a person, being a citizen of India or a
person of Indian origin residing outside India. A person is considered Indian Origin when he or his
parents or any of his grandparents were Indian National. Various Types of NRI Accounts:

o Ordinary Non-resident Rupee Accounts (NRO Accounts);

o Non-Resident (External) Rupee Accounts (NRE Accounts);

o Non-resident (Non-Repatriable) Rupee Deposits (NRNR Accounts); and

o Foreign Currency (Non-Resident) Accounts (Banks) Scheme (FCNR (B) Accounts)
Hindu Undivided Family (HUF): Joint Hindu Family (JHF) (also known as Hindu Undivided family) is a
legal entity and is unique for Hindus. It has perpetual succession like companies; but it does not require
any registration. The head of JHF is the Karta and members of the family are called coparceners. The
JHF business is managed by Karta.
Partnership Firm: A partnership is not a legal entity independent of partners. It is an association of
persons. Registration of a partnership is not compulsory under Partnership Act. However, many banks
insist on registration of a partnership. In any case, i.e., stamped partnership deed or Partnership letter
should be taken when an account is opened for a partnership. The partnership deed will contain names
of the partners, objective of the partnership, and other operational details, which should be taken note
of by the bank in its dealings.
Joint stock companies (Limited Liability Companies): A limited liability partnership (LLP) is a
partnership in which some or all partners (depending on the jurisdiction) have limited liabilities. LLP is
governed by limited liability partnership Act 2008. Liability is limited to the extent of his contribution in
the LLP. Partners have a right to manage the business directly. Firms and companies can get themselves
converted into LLP. LLP cannot raise fund from public.
Clubs, Societies and Associations: The clubs, societies, association etc., may be unregistered or
registered. Account may be opened only if persons of high standing and reliability are in the managing
committee or governing body. Copy of certificate of registration and copy of byelaw, certified to be the
latest, by the Secretary/President are required to be obtained and also a certified copy of the resolution
of the Managing Committee/Governing body to open the bank account and giving details of office
bearers etc., to operate the account.
Trust Account: Trusts are created by the settler by executing a Trust Deed. A trust account can be
opened only after obtaining and scrutinizing the trust deed. The Trust account has to be operated by
all the trustees jointly unless provided otherwise in the trust deed. A trustee cannot delegate the
powers to other Trustees except as provided for in the Trust Deed.
Companies: a) Private Ltd. Company b) Public Ltd. Company c) Government Company d) One person
Company.
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IV — Employees

18.

a. Employees and workers (including differently abled):

Details as at the end of Financial Year:

S. Male Female
Particul Total (A

No. | ' arheuiars otal (A) o (B) [ % (8/A) No. (C) [%(c/A)

EMPLOYEES

1. Permanent (D) 77244 56982 73.77% 20262 26.23%
Other than

2 Permanent (E) 0 0 0 0 0

3, | Total employees | ), 56982 73.77% 20262 26.23%
(D +E)

WORKERS (Not Applicable)

4. Permanent (F) 0 0 0 0 0
Other than

> Permanent (G) 0 0 0 0 0
Total workers

6. (F+G) 0 0 0 0 0

b. Differently abled employees and workers:

S. Male Female
Particul Total (A

No | ' oriewars otal(A)  I'No (B)  [%(B/A) No.(C) | %(C/A)

DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 2274 1819 79.99% 455 20.01%
Other than

2. Permanent (E) 0 0 0 0 0
Total differently

3. abled employees | 2274 1819 79.99% 455 20.01%
(D +E)

DIFFERENTLY ABLED WORKERS (Not Applicable)

4. Permanent (F) 0 0 0 0 0
Other than

> permanent (G) 0 0 0 0 0
Total differently

6. abled workers | 0 0 0 0 0
(F+G)

19. Participation/Inclusion/Representation of women:

Total (A) No. and percentage of Females
No. (B) % (B / A)
Board of Directors 12 2 16.67%
Key Management "
3 0 -
Personnel
*KMPs excluding WTDs.
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FY2022-23
(Turnover rate in current FY)
Male @ Female Total
Permanent 1% 1% 1%
Employees
Permanent
Workers (Not O 0 0
Applicable)

20. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

Total
1%

FY 2021-22
(Turnover rate in previous FY)
Male Female
1% 1%

0 0

FY 2020-21
(Turnover rate in the year prior to the previous FY)

Male
1%

Female Total
1% 1%

V — Holding, Subsidiary and Associate Companies (including joint ventures)

21. (a) Names of holding / subsidiary / associate companies / joint ventures

Name of the holding / | Indicate whether | % Of shares | Does the entity indicated at column
S. subsidiary / associate companies | holding/ Subsidiary/ | held by | A, participate in the Business
No. | /joint ventures (A) Associate/ Joint | listed entity | Responsibility initiatives of the listed

Venture entity? (Yes/No)

1. BOB Financial Solutions Ltd. Domestic Subsidiary 100% No
2. BOB Capital Markets Ltd. Domestic Subsidiary 100% No
3. Baroda Global Shared Services Ltd. | Domestic Subsidiary 100% No
4, BarodaSun Technologies Ltd. Domestic Subsidiary 100% No
5. The Nainital Bank Ltd. Domestic Subsidiary 98.57% No
6. Baroda BNP . Paribas  Asset | Domestic Subsidiary 50.10% No

Management India Pvt. Ltd.
. Baroda BNP Paribas Trustee India | Domestic Subsidiary 50.10% No

' Pvt. Ltd.
3 IndiaFirst Life Insurance Company | Domestic Subsidiary 65% No
' Ltd.

9. India Infradebt Ltd. Domestic JV 40.99% No
10. | Bank of Baroda (Uganda) Ltd. Overseas Subsidiary 80% No
11. Bank of Baroda (Kenya) Ltd. Overseas Subsidiary 86.70% No
12. | Bank of Baroda (Tanzania) Ltd. Overseas Subsidiary 100% No
13. | Bank of Baroda (Botswana) Ltd. Overseas Subsidiary 100% No
14. | Bank of Baroda (New Zealand) Ltd. | Overseas Subsidiary 100% .No
15. | Bank of Baroda (UK) Ltd. Overseas Subsidiary 100% No
16. Bank of Baroda (Guyana) Inc. Overseas Subsidiary 100% No

India International Bank Malaysia | Overseas Joint | 40% No
17. Berhad Venture
18. | Indo Zambia Bank Ltd. Overseas Associate 20% No

VI — CSR Details

22. i. Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No): No, CSR is not
applicable as per section 135 of Companies Act, 2013 however the Bank does various charitable and
financial inclusion activities including rural self-employment generation through the Rural Self

Employment Training

Institute

(RSETI) in

terms

of

RBI Circular no. RBI.N0./2005-

06/237/DBOD.No.Dir.BC.50/13.01.01/2005-06 dated 21.12.2005.
ii. Turnover (in Rs.): INR 99,614.38 crore
iii. Net worth (in Rs.): INR 76,951.07 crore
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VIl = Transparency and Disclosures Compliances
23. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National

Responsible Business Conduct:

Stakeholder
group from
whom
complaint  is
received

Communities

Investors
(other than
shareholders)

Shareholders

Employees

Customers

Value Chain

Partners

Other
specify)

(please

Grievance Redressal Mechanism in
Place (Yes/No)

(If Yes, then provide web-link for
grievance redress policy)

Yes, Whistle-blower
available
https://www.bankofbaroda.in/writer
eaddata/images/pdf/whistle-blower-
guidelines-for-website.pdf

guidelines is

https://www.bankofbaroda.in/custo
mer-support/policy-documents

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsite
s/India/pdfs/grp-22-24-eng-06-19.pdf
Yes, Whistle-blower guidelines is
available
https://www.bankofbaroda.in/writer
eaddata/images/pdf/whistle-blower-
guidelines-for-website.pdf

https://www.bankofbaroda.in/custo
mer-support/policy-documents

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsite
s/India/pdfs/grp-22-24-eng-06-19.pdf

Yes,

https://www.bankofbaroda.in/share

holders-corner/

Yes,

https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites
/india/shareholders-corner/code-of-
ethics-eng-a4-web-30-05.pdf

FY 22-23

Number
of
complai

nts filed

during
the year

917

22

Number of
complaints
pending
resolution
at close of
the year

Remarks

NIL

NIL

-2-  Pending
Complaints
are resolved
as on 6"
APRIL 2023
As on date
only 2 cases
are pending
which are
under

process.

Guidelines on

FY 21-22

Number of = Remarks
complaints
pending

resolution at

Number of
complaints
filed

during the
year close of the

year

0 0 NIL

0 0 NIL

644 0 NIL

pending
cases
have
since
been
resolved

25 4

Yes,

https://www.bankofbaroda.in/custo
mer-support/policy-documents

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsite
s/India/pdfs/grp-22-24-eng-06-19.pdf
Yes,

Whistle-blower guidelines is available
https://www.bankofbaroda.in/writer
eaddata/images/pdf/whistle-blower-
guidelines-for-website.pdf

*957938

44916

*(Complaints resolved in D & D+1 is excluded, D being day/date of complaint)

NIL

NIL

* 863867 * 18429 NIL

0 0 NIL
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https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/grp-22-24-eng-06-19.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/grp-22-24-eng-06-19.pdf
https://urldefense.com/v3/__https:/www.bankofbaroda.in/shareholders-corner/__;!!N8Xdb1VRTUMlZeI!if1MPgQ0Vr0G4kQW6MiKFisLQY-St5KnPLzZeZLN70MYuMsLmFaJ3yilZ0zid5FAWGrNv1UzkLqUIDqON627XczPDWM$
https://urldefense.com/v3/__https:/www.bankofbaroda.in/shareholders-corner/__;!!N8Xdb1VRTUMlZeI!if1MPgQ0Vr0G4kQW6MiKFisLQY-St5KnPLzZeZLN70MYuMsLmFaJ3yilZ0zid5FAWGrNv1UzkLqUIDqON627XczPDWM$
https://www.bankofbaroda.in/-/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-eng-a4-web-30-05.pdf-
https://www.bankofbaroda.in/-/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-eng-a4-web-30-05.pdf-
https://www.bankofbaroda.in/-/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-eng-a4-web-30-05.pdf-
https://www.bankofbaroda.in/-/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-eng-a4-web-30-05.pdf-
https://urldefense.com/v3/__https:/www.bankofbaroda.in/customer-support/policy-documents__;!!N8Xdb1VRTUMlZeI!jZ4x-GQRaNvIb2bN81SYyktq_RWYUXVCAfBTDlbgx-Bgo1R0qJJ3tWbZMPsq9q-K0qQDtQ_8tCPnmPjQpokye8-vxn0$
https://urldefense.com/v3/__https:/www.bankofbaroda.in/customer-support/policy-documents__;!!N8Xdb1VRTUMlZeI!jZ4x-GQRaNvIb2bN81SYyktq_RWYUXVCAfBTDlbgx-Bgo1R0qJJ3tWbZMPsq9q-K0qQDtQ_8tCPnmPjQpokye8-vxn0$
https://urldefense.com/v3/__https:/www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/grp-22-24-eng-06-19.pdf__;!!N8Xdb1VRTUMlZeI!jZ4x-GQRaNvIb2bN81SYyktq_RWYUXVCAfBTDlbgx-Bgo1R0qJJ3tWbZMPsq9q-K0qQDtQ_8tCPnmPjQpokyLHfBoTs$
https://urldefense.com/v3/__https:/www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/grp-22-24-eng-06-19.pdf__;!!N8Xdb1VRTUMlZeI!jZ4x-GQRaNvIb2bN81SYyktq_RWYUXVCAfBTDlbgx-Bgo1R0qJJ3tWbZMPsq9q-K0qQDtQ_8tCPnmPjQpokyLHfBoTs$
https://urldefense.com/v3/__https:/www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/grp-22-24-eng-06-19.pdf__;!!N8Xdb1VRTUMlZeI!jZ4x-GQRaNvIb2bN81SYyktq_RWYUXVCAfBTDlbgx-Bgo1R0qJJ3tWbZMPsq9q-K0qQDtQ_8tCPnmPjQpokyLHfBoTs$

24. Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental
and social matters that present a risk or an opportunity to your business, rationale for identifying
the same, approach to adapt or mitigate the risk along-with its financial implications, as per the

following format.

Material
issue
identified

No. risk

(R/0)

Indicate
whether

or

opportunity

Rationale for
identifying the risk
/ opportunity

In case ofrisk, approach
to adapt or mitigate

Financial implications of the
risk or opportunity (Indicate
positive or negative
implications)

1. Customer Risk
privacy and

data security

The extant Statutory &
Regulatory framework
mandate
confidentiality of
customer information.

Deployment of Security
Practices and Procedures to
ensure customer privacy
and data security.

Negative:

® Regulatory penalties or
reputational  damage
from misuse of
customer data / data
breaches.

® Operational losses from
fraud or cyber-attacks.

Risk
2. Management

Risk and

Opportunity

Risk: The risk of loss
resulting from
inadequate or failed
internal processes,
people and systems or
from external events.

Other risks include:

Credit Risk, Market
Risk, Asset & Liability
Management/Liquidity
Risk, Climate Risk,
Digital Risk, etc.

Opportunity: Effective
Risk Management can
help in identifying risks
and mitigate them in
time. It will allow the
Bank to withstand the
competition on the
market, reduce costs by
dealing with business
threats before they
arise, rather than
allowing  them to
develop into bigger
problems, achieve
immediate business
objectives by

incorporating

environmental issues
into strategic planning,
lead to higher
efficiency, increased
profitability mitigating
financial risk.

®  Effective Business
Continuity Plan

¢  Enterprise Risk
Management

®* BCM & Operational
Resilience

® Model Development
and Validation

Negative: Reputational
damage leading to loss of
customers

Positive: Risk mitigation can
lead to quality business
growth
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Risk: Instances of
unethical practices and
behavior can tarnish
brand image and pose
reputational risk for the

To mitigate this risk,
the Bank has put in

Negative: Indirect financial
impact because of loss of
reputation and stakeholder

Bank. place the Code of Ethics | confidence
to set the highest
standards of ethical
. Risk and conduct while dealing
Business .
Ethics  and with all the » ) )
Opportunity stakeholders Positive: Ethical practices
Governance . and behavior can help in
. o Policies and processes -
Opportunity: Building in place to avoid building long term
a culture of ethics and relationship with all the
S workplace . .
transparency is linked discrimination stakeholders  which  will
with the fulfillment of ’ eventually lead to improved
d I harassment, and business outcomes for the
mandates .as well as corruption, among
strengthening others Bank.
relationships with
stakeholders.
Risk: Compliance is a Negative: Instances of non-
risk since a bank’s compliance with applicable
reputation is closely rules and regulations can
linked to its adherence result in fines/penalties, loss
Risk and to principles of integrity Effective leadership of brand image
and fair practices. oversights
Compliance .
Opportunity Robust compliance risk
management policies
and procedures Positive: Effective
Opportunity: Effective compliance can help in
compliance can help in building brand image and
building brand trust. long-term relationship
Digitization can help in
improved customer .. T
. Positive: Digitization can
e L Opportunity | acquisition, customer . .
Digitization . help in cost reduction,
experience, data- . .. .
. . . informed decision-making,
driven decision making, . .
and expanding services
and enhance
convenience of banking
Opportunity: Positive:

e Increase in e  Using better | ® Increase in  business
business underwriting leading to more turnover
segments by methods. and better reach.
expanding e  Weaker sections | e Opportunities for cross-
into the are serviced at sell
financially better pricing and
weaker class terms. Negative:

. Risk and of society. i i
Social . A% e Increase in credit cost.
. e Enabling the
Lending . . .
Opportunity financially
weak to be
financially
independent

and become
asset owners
Risk: : Incurring an NPA
in case of the inability
of the borrower to pay
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Risk: Customers can
spread the word of
dissatisfaction,

resulting in loss of

Negative: Instances of
unsatisfied customers can
result in losing brand trust

) business
Risk and
Customer ® Customer  grievance
7 Satisfaction Opportunity redressal mechanism
. ®  Customer feedback Positive: Customer
Opportunity: Customer . ) Y
. . Sy satisfaction can positively
satisfaction can aid in . ;
I impact the business growth
building long-term
relationships and
business growth
Employment Employment practices .
P .y . P y. . P ) Positive:
8 practices Opportunity | are a critical aspect to a - . .
. Efficient business operations
service industry
Over the course of
several years, the bank
has been able to offer
cost-effective products
and services to its Positive:
Access & . .
9 Affordabilit Opportunity | clientele. As a result, Increased customer
v this has facilitated the satisfaction
expansion of its
customer base who
remain loyal to the
Bank.
Customer  awareness
Consumer . - -
X can help in building Positive:
Education/ .

10 Awareness Opportunity | customer preference Reduce cases of frauds and
and reducing cases of increase customer loyalty
frauds
Sustainable finance can
help to mitigate risks
associated with climate Positive:
change and other ESG o )

. . Sustainable  finance are

issues, which can have .
Lo . considered as better

a significant impact on . .

) . investment option than the

financial performance. "
traditional ones as they
Sustainable . . . . rovide higher returns and

11 . Opportunity | Sustainable finance in P ) &

Finance . . lower risk over the long
banks will help in
. . term.
attracting  investors,
build customer loyalty, .
. . v .y It will also help Bank to
improve financial - . .
mitigate the risks which may
performance, make L
. . arise in future.
operation sustainable

and gain a competitive
edge
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place
towards adopting the NGRBC Principles and Core Elements.

Disclosure Questions P P P P P P P P P
1 2 3 4 5 6 7 8 9
Policy and management processes
1. a. Whether your entity’s
Y Y Y Y Y Y Y Y Y

policy/policies cover each principle and its
core elements of the NGRBCs. (Yes/No)

b. Has the policy been approved by the vy Y Y Y Y Y Y Y Y
Board? (Yes/No)

c. Web Link of the Policies, if available Y Y Y \ \ \ \ Y Y
2. Whether the entity has translated vy Y Y Y Y Y Y Y Y
the policy into procedures. (Yes / No)

3. Do the enlisted policies extend to your v v y v v v v v y

value chain partners? (Yes/No)

4. Name of the national and international

codes/certifications/labels/ standards

(e.g., Forest Stewardship Council,

Fairtrade, Rainforest Alliance, Trustee) N N N N N Y N N Y
standards (e.g., SA 8000, OHSAS, ISO, BIS)

adopted by your entity and mapped to

each principle.

The Bank is committed to grow its business and engage with its
stakeholders in a responsible manner with minimal impacts on
environment. The Bank considers sustainable banking as a
foundation for long term value creation. The Bank has a well-
developed digital channel that offers seamless banking
experience to the customers while simultaneously reducing
carbon footprints. The Bank has taken various initiatives
internally to reduce the emissions such as LED installations,
renewable sources of energy for branches and paperless
operations.

5. Specific commitments, goals and targets
set by the entity with defined timelines, if
any.

6. Performance of the entity against
the specific commitments, goals and @ The Bank has various indicators to track the performance across
targets along-with reasons in case the all the important parameters.

same are not met.

7. Statement by director responsible for the business responsibility report, highlighting ESG related
challenges, targets and achievements (listed entity has flexibility — regarding  the
placement of this disclosure) The Message can be found in the first page

8. Details of the highest authority | Joydeep Dutta Roy, Executive Director

responsible for implementation and | DIN- 8055872

oversight of the Business Responsibility
policy (ies).

Yes, the Bank has a CSR & Sustainability committee of the Board

9. Does the entity have a specified
which is responsible for decision making on sustainability

Committee of the Board/ Director
responsible for decision making on | relatedissues
sustainability related issues? (Yes / No). If
yes, provide details.
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10. Details of Review of NGRBCs by the Company:

Indicate  whether review was Frequency

. . undertaken by Director /  (Annually/ Half yearly/
Subject for Review Committee of the Board/ Quarterly/ Any other - please
Any other Committee specify)

P PP PP P P P P P PP P P P P P P
1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 7 8 9

Performance against
above policies and 'Y Y Y Y Y Y Y Y Y Annually
follow up action

Compliance with statutory

requirements of
;iljvancetotheprlnC|pIes, Y Y Y Y Y Y Y. V. y Annually

rectification of any
non-compliances

11. Has the entity carried out independent

assessment/ evaluation of the working of its p1 P2 P3 P4 P5 P6 P7 P8 P9
policies by an external agency? (Yes/No).

If yes, provide name of the agency.

12. If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be stated:

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the principles
material to its business (Yes/No)

The entity is not at a stage where it is in a position

to formulate and implement the policies on

specified principles (Yes/No)

The entity does not have the financial Not Applicable
or/human and technical resources available for

the task (Yes/No)

It is planned to be done in the next financial year

(Yes/No)

Any other reason (please specify)
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and
Core Elements with key processes and decisions. The information sought is categorized as “Essential” and
“Leadership”. While the essential indicators are expected to be disclosed by every entity that is mandated to file
this report, the leadership indicators may be voluntarily disclosed by entities which aspire to progress to a higher
level in their quest to be socially, environmentally, and ethically responsible.

PRINCIPLE 1: Ethics, Transparency and Accountability
(Businesses should conduct and govern themselves with integrity, and in a manner that is
Ethical, Transparent and Accountable)

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during the financial

year:

Segment

Total number  of
training and awareness
programmes held

Topics /principles covered
under the training and its
impact

%Age of persons in
respective  category
covered by the
awareness
programmes

Board of Directors

Directors Development
Programme, CAFRAL Virtual
Program on Know Your
Customer (KYC) and Anti
Money Laundering (AML),
CAFRAL Virtual Learning
Program on Issues in Digital
Lending, IDRBT Certification
Programmes in IT and Cyber
Security (Online Mode) for
Board Members of Banks,
Climate Risk and Sustainable
Finance, CAFRAL Program
on Governance and
Assurance for Directors on
Boards of Banks, FIs and
NBFCs, CAFRAL  Virtual
Conference on  Financial
Markets in India: What the
Future Holds

100% (12/12)

Key Managerial
Personnel.

Employees  other
than BoD and KMPs

1072 training &
awareness
programmes held
during the F.Y. 2023.

4 E-Learning modules
on various  topics
related to the Principles

Mindful living, posh
workshop, tools of
leadership, change
management, positivity in
life, good to great - be your
own hero, BCSBI workshop,
ethical conduct &
preventive vigilance, stress
management and work life
balance, intra persona, skills
and conducive behaviour for

employees, onboarding of

68.55% (52953)
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undertaken by the

employees.

newly recruited business
associates, pre-promotion
training, Baroda star
program, Baroda Mitra
program, women
empowerment, Ethics,
workshop on reservation
policy.

Workers

Not Applicable

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount id in proceedings
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the
financial year, in the following format note: the entity shall make disclosures based on materiality as
specified in Regulation 30 f SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as
disclosed on entity’s website):

Monetary
NGRBC Name  of the. regulatory/ Amount Brief of | Has an Appeal been
Principle enforcement agencies/ (In INR) the Case | preferred?(Yes/No)
judicial institutions
Penalty/ Fine 0 0 0 0 0
Settlement 0 0 0 0 0
Compounding fee 0 0 0 0 0
Non-Monetary
NGRBC Name of the regulatory/ | Amount Brief of | Has an Appeal been
Principle | enforcement agencies/ (In INR) the Case | preferred?(Yes/No)
judicial institutions
Imprisonment 0 0 0 0 0
Punishment 0 0 0 0 0

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed.

Name of the regulator nforcemen nci

Case Details : a_ f: 0' t 'e f:gu atory/ enforcement agencies/
judicial institutions

0 0

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Ans. Yes, the Bank’s code of ethics covers the requirement of anti-bribery. https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-eng-a4-web-30-05.pdf pg.

23

The Bank has set up a vigilance function on the lines of Central Vigilance Commission (CVC) guidelines to check
unethical practices, corruption, malpractices, embezzlements and misappropriation of funds through preventive
vigilance measures.

Preventive Vigilance (PV) is a tool of Management & Good Governance, involving adoption of measures to
improve systems & procedures to eliminate / reduce corruption, promote transparency & improve ease of

business.

It also involves identifying the vulnerabilities in the Organization’s policies, systems & procedures &
recommending corrective measures to reduce the scope of corruption and also for better operational results.
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The Bank’s Preventive Vigilance measures mainly include: -
e Online submission and 100% scrutiny of Annual Property Returns (APR) filed by officers

e Preparing an Agreed List of officers against whose honesty or integrity there are complaints, doubts or
suspicion. This list is prepared annually in consultation with the CBI authorities.

e List of Officers of Doubtful integrity is prepared / reviewed annually.

e HRM Department ensures that the officers appearing in any of the aforesaid lists are not posted in
sensitive assignments.

e Rotation of staff in sensitive positions in the Bank is monitored and information is submitted to the
Central Vigilance Commission by way of monthly reports.

e Internal Whistle Blower Policy has been made functional in the Bank.
e A dedicated portal for vigilance function ‘Bob-e-vigil’ is functional since 01.04.2018.

e Summary of contracts awarded, showing position of various bidders and name of the agency L1 to whom
the work is awarded, is displayed in corporate website on monthly basis.

e As atool to control/ prevent frauds, an Enterprise-wide Fraud Management Solution (EFRMS) has been
put in place.

e Scrutiny of staff accounts is being undertaken at the time of regular inspection and during the Preventive
Vigilance Audits conducted by the Vigilance Officers of various Zones/ Regions. As a preventive vigilance
measure, a system of surveillance has been introduced through IT department, to monitor the cash
transactions in the staff accounts.

e The Chief Vigilance Officer ensures investigation of complaints having vigilance overtones and takes
appropriate action wherever required.

e Direct interaction with field functionaries for their sensitization in avoiding frauds / irregularities. It also
helps in taking direct feedback from field functionaries as to the ground level conditions.

e In all the training programmes conducted internally, one session has been made mandatory for
Preventive Vigilance.

e The Organisation has prepared manuals on important subjects such as purchases, contracts,
procurement, recruitment, etc. and that these manuals are updated from time to time and conform to
the guidelines issued by the Central Vigilance Commission and other concerned Ministries of the
Government of India.

e [tisensured that discretionary powers are not exercised arbitrarily but in a transparent and fair manner;
and in accordance with laid down guidelines etc.

e Based on the references received though Internal Advisory Committee, source information and other
inputs, suitable systemic improvements are being suggested to concerned verticals wherever required.

e Scrutiny of One-Time Settlements (OTS) proposals with sanction of Rs.50 lacs and above is being ensured
and observations / suggestions, if any, are being suitably taken up with concerned verticals.

e As per the directions of Central Vigilance Commission, Vigilance Awareness Week has been observed

along with organising various preventive vigilance activities across the Bank / country including in
overseas territories.
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e Organised training programme for Investigating Officers (10s), Inquiring Authority (IA) / Presenting
Officers (POs) on ‘Investigation Techniques’ and ‘Departmental Enquiries’ respectively through internal
Apex Training Academy of the Bank.

e Training programmes have also been organised for Disciplinary Authorities (DAs) covering various
aspects of Disciplinary Proceedings Process.

e Organised review meeting of Vigilance Teams of the Bank at regular intervals for evaluation and re-
calibration of vigilance administration at all levels.

5.  Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law
enforcement agency for the charges of bribery/ corruption:

FY 22-23 FY 21-22
Directors 0 Directors 0
KMPs 0 KMPs 0
Employees 03 Employees 0
Workers Not Applicable Workers Not Applicable

6. Details of complaints with regard to conflict of interest:

FY 22-23 FY 21-22

Number | Remarks | Number | Remarks
Number of complaints received in relation to issues of 0 NIL 0 NIL
Conflict of Interest of the Directors
Number of complaints received in relation to issues of 0 NIL 0 NIL

Conflict of Interest of the KMPs

7.  Provide details of any corrective action taken or underway on issues related to fines / penalties / action
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts
of interest.

Ans. The question is Not Applicable to the Bank as no issues related to fines / penalties / action were taken

by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of
interest as per point number 2 & 6 mentioned above.
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Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial

year:

Total number of awareness
programmes held

Topics / principles

covered under
training

the

%age of value chain partners covered (by
value of business done with such partners)
under the
awareness programmes

No Such Awareness programme
held for value chain partners in
current financial year

Not Applicable

Does the entity have processes in place to avoid/ manage conflict of interests involving members of the
Board? (Yes/No) If yes, provide details of the same.

Ans. Yes, Bank is having “Code of Conduct of Board of Directors” to avoid / manage conflict of interest
involving members of the Board, which is available on Bank’s website at -
https://www.bankofbaroda.in/customer-support/policy-documents .

Page 21 of 52



https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bankofbaroda.in%2Fcustomer-support%2Fpolicy-documents&data=05%7C01%7Cir.planning%40bankofbaroda.com%7Cc4bf01823ab74075b6bd08db5c3a4703%7Cbe73ba9d1d9a4698b9ae6d5eab36e08e%7C0%7C0%7C638205177582281036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8hnlnH8YSbRFm7IQB3h5HLjGH9ZKXD49rv9m3JqjDdY%3D&reserved=0

PRINCIPLE 2: Product Life Cycle Sustainability
(Businesses should provide goods and services in a manner that is sustainable and safe)

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by the
entity, respectively.

FY 22-23 FY 21-22 Details of Improvements in

Environmental and social impacts
R&D 0 0 NIL
Capex 0 0 NIL*

*Please note, the steps (viz. Installation of Solar Panels, Green Building certification, Green Initiatives etc.) taken
for improvements in Environmental impacts were implemented under OPEX.

2.a. Does the entity have procedures in place for sustainable Sourcing? (Yes/No)

Ans. Yes, sustainable sourcing is embedded in Bank’s procurement policies/Standard Operating Procedures
(sop).

2.b. If yes, what percentage of inputs were sourced sustainably?

Ans. Currently, the Bank is not calculating the percentage of inputs sourced. The Bank sources items as per
the CVC guidelines

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the
end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

Ans. The question is Not Applicable for the Bank as the Bank is in the service industry and does not produce
any goods for the customers.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes,
whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted

to Pollution Control Boards? If not, provide steps taken to address the same.

Ans. The question is Not Applicable for the Bank as the Bank is in the service industry and does not produce
any goods for the customers.

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for
manufacturing industry) or for its services (for service industry)? If yes, provide details in the following

format?
NIC Code Name of | % of total Turnover | Boundary for which | Whether Results communicated in
Product contributed the Life Cycle | conducted by public domain (Yes/No)
/Service Perspective/ independent If yes, provide the web-
Assessment was | external agency link.
conducted (Yes/No)
Not Applicable
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2. |If there are any significant social or environmental concerns and/or risks arising from production or
disposal of your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or
through any other means, briefly describe the same along-with action taken to mitigate the same.

Name of Product / Service | Description of the risk / concern | Action Taken
Not Applicable

3. Percentage of recycled or reused input material to total material (by value) used in production (for
manufacturing industry) or providing services (for service industry).

Ans. No such uses of recycled or reused Input material It Department.

Recycled or re-used input material to total material
FY 2022-23:Current Financial Year FY 2021-22 :Previous Financial Year
Not Applicable

Indicate input material

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused,
recycled, and safely disposed, as per the following format:

FY2022-23 :Current Financial Year FY 2021-22:Previous Financial Year

Re-Used | Recycled Safely Disposed | Re-Used | Recycled |Safe|y Disposed

Plastics(including packaging)

E-waste Not applicable

Hazardous waste

Other waste

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product
category.

Reclaimed products and their packaging materials as % of total products sold in

Indicate product category .
respective category

Not Applicable
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PRINCIPLE 3: Employee Well-Being

(Businesses should respect and promote the well-being of all employees, including those
in their value chains)

Essential Indicators

1. a) Details of measures for the well-being of employees:

% Of employees covered by
Health insurance Accident insurance Maternity benefits Paternity Benefits Day Care facilities
Category | Total
(A) Number % % Number | % Number | % Number %
Number (C)
(8) (B /A) (c/A) | (D) (0/A) | (E) E/A) | (F) (F/ A)
Permanent employees
Male 56982 56982 100% 56982 100% N/A N/A 56361 98.91% 56982 100%
Female 20262 20262 100% 20262 100% 20262 100% N/A N/A 20262 100%
Total 77244 77244 100% 77244 100% 20262 26.23% 56361 72.96% 77244 100%
Other than Permanent employees
Male 0 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0
* The Bank offers Day Care facilities through on-site créches which are presently operating in Mumbai, Baroda and Bengaluru. Employees
deployed at these centres can avail the benefit of the same. Other employees are eligible for reimbursement of a subsidy amount /expenses
incurred by them for off-site and private day care facilites.
b) Details of measures for the well-being of workers: (Not Applicable)
% Of workers covered by (Not Applicable)
Category | Total Health insurance Accident insurance :::,t:fri::y ;2::;;:? Day Care facilities
(A) Number % Number % (C/A) Number | % Number | % Number | %
(B) (B/A) | (€) (D) (D/A) | (E) (E/A) | (F) (F/A)
Permanent workers
Male 0 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0
Other than Permanent workers (Not Applicable)
Male 0 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0
2. Details of retirement benefits, for Current FY and Previous Financial Year:
FY 22-23 FY 21-22
No. of | No. of workers | Deducted No. of | No. of | Deducted and
employees covered as a % | and employees workers covered | deposited with the
Benefits | coveredasa % | of deposited covered as a | as a | authority
of total | total workers | with the | % of | % of total workers | (Y/N/N/A)
employees (Not Applicable) | authority total (Not Applicable)
(Y/N/N/A.) | employees
PF 24.53% 0 Y 26.00%
Gratuity 100% 0 Y 100%
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ESI 100% (Covered | O Y 100%(Covered Y
under Group under Group
Medical Medical
Insurance Insurance
Policy) Policy)
Others —
please
spedify 1 e 470 0 Y 74.00% 0 %
(National
Pension
Scheme)

Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers,
as per the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether
any steps are being taken by the entity in this regard.

Ans. Yes, the premises/ offices of the Bank are accessible to differently abled employees of the Bank. A
circular has also been issued for providing banking services to differently abled persons with all the help
and facilities which needs to be provided.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 20167?
If so, provide a web-link to the policy.

Ans. Yes, the Bank has a policy in place which is available publicly (https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/equal-opportunity-policy-03-19.pdf). The Bank, as
an employer, provides equal opportunities to all its employees. The wages/salaries, promotions and
other benefits extended to employees with disabilities are at par with other employees. At the time of
assignment of duties to employees with disabilities, proper care is taken to ensure that they are able
to discharge their duties comfortably, despite their disability.

The Bank has extended various benefits/perquisites to staff members with disabilities such as provision
of special computer software for visually impaired employees, financial assistance for purchasing
hearing aid (for hearing impaired persons),artificial limbs (for orthopedically challenged persons) within
certain limits, payment of conveyance allowance to blind and orthopedically challenged employees,
exemption from rural/semi-urban postings, preferential allotment of the Bank’s residential
accommodation, convenient place of posting etc. The Bank also provides travel reimbursements for
people with disabilities who have difficulties in moving independently and for Visually Impaired persons
along with a companion to assist them to freely travel on official duty/trainings.

In terms of Govt. directives, employees with disability are also eligible to avail special casual leave of -
4- days and -10- days for specific requirements relating to disabilities of the employee viz. renewal of
disability certificate, medical check-up etc. and for participating in Conference/ Seminars/ Trainings/
Workshops related to development of persons with disabilities as specified by the Ministry of Social
Justice and Empowerment.

The Bank has also signed an MOU with SBI foundation for the Empowerment of the Physically
Challenged Employees so as to focus on their development and enable them to be more productive &
efficient at the workplace. In association with SBI foundation, Bank has enumerated the job roles for
visually impaired employees and conducted various training programs, online workshops and webinars
for PWD employees and sensitization program for HR functionaries and Executives.
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Apart from the above, the Bank has put in place a Policy on Diversity, Equity and Inclusion (DEI) to
promote an equitable and inclusive environment through impartial and fair policies and programs. The
DEI Policy addresses various types of Diversity that exists in the Bank such as Gender Diversity, Specially-
abled Diversity, Ethnic Diversity, Generational Diversity, Multi-linguistic Diversity, Caste and Class
diversity. Under the Specially-abled Diversity, the Policy puts in place various interventions viz. Work
from Anywhere, Engagement Programmes for promoting sensitization towards Specially abled,
Standard Operating Procedures (SOPs) for facilitating Specially Abled employee, Assigning Mentors for
assistance and support, Job-alignment with their capabilities, etc.

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers (Not Applicable)
Gender Return to work rate | Retention rate Return to work rate | Retention rate
Male 100.00% 100.00% 0 0
Female 99.89% 99.55% 0 0
Total 99.96% 99.84% 0 0

6. Is there a mechanism available to receive and redress grievances for the following categories of
employees and worker? If yes, give details of the mechanism in brief.

Yes/No (If yes, then give details of the mechanism in brief)

Permanent Workers

Not Applicable

Other than Permanent Workers

Not Applicable

Permanent Employees

Yes, the Bank has put in place an online Grievance Redressal
Mechanism ‘Baroda Samadhan’, in order to address employees’
concern areas and grievances in an effective and time-bound manner
to strengthen transparency and fairness in the grievance redressal
process. Grievance for the purpose of this scheme would range from
any issues arising out of the implementation of the policies /rules
/decisions /service conditions /benefits, etc. of the Bank.

Other than Permanent Employees

Not Applicable

7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

FY 22-23 FY 21-22

Total No. of employees / | % (B/A) | Total No. of | %

employees workers in employees/ | employees/ (D/Q)
Category / workers | respective category, workers in | workers in respective

in who are part respective category, who are  part

respective of association(s) or category of association(s) or Union

category Union (C) (D)

(A) (B)
Total Permanent 77244 66000 85.44% 79173 70680 89.27%
Employees
Male 56982 47731 83.77% 58454 51586 88.25%
Female 20262 18269 90.16% 20719 19094 92.16%
Total Permanent
Workers NA 0 0 0 0 0
Male NA 0 0 0 0 0
Female NA 0 0 0 0 0
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8. Details of training given to employees and workers:

FY 22-23 FY 21-22
On Health On skill On Health and on skill
Category Total and safety upgradation Total safety upgradation
(A) measurei (D) measurej/ !y
% No. % (] ()
NG | e/ [ © | (crm) No®) | gsoy) | NP | /)
Employees
Male 56982 | 32855 | 58% 50487 | 89% 58454 | 18624 | 32% 30948 53%
Female 20262 | 11960 | 59% 17924 | 88% 20719 | 5179 25% 11828 57%
Total 77244 | 44815 | 58% 68411 | 89% 79173 | 23803 | 30% 42776 54%
Workers (Not Applicable)
Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0
9. Details of performance and career development reviews of employees and worker:
FY 22-23 FY 21-22
Category Total (A) | No.(B) | %(B/A) | Total(C) | No. (D) % (D / C)
Employees
Male 56982 56982 100% 58454 58454 100%
Female 20262 20262 100% 20719 20719 100%
Total 77244 77244 100% 79173 79173 100%
Workers (Not Applicable)
Male 0 0 0 0 0 0
Female 0 0 0 0 0 0
Total 0 0 0 0 0 0

10. Health and safety management system:

a) Whether an occupational health and

the entity? (Yes/ No). If yes, the coverage such system?

safety management system has been implemented by

Ans. Yes, the Bank has an occupation health and safety SOP in place that takes care of the following hazards

and their associated risks:

Sr.No. Activity Hazard Risk
1 Transformer operations Faulty cables, panels, systems Electric shock, burn Electrocution
2 Working in compressor room Faulty cables, panels, systems Electric shock, burn Electrocution
Smell  durin handlin of
Working inside Sewage § . & . Electrocution Irritation due to smell,
3 Treatment Plant wastewater, sludge Slip and trip fatigue Body injury due to slip Etchin
hazard Exposure to STP chemicals & yinjury P &
E i E i
4 DG operations Falflty cables, panels, systems lectric shock, burn ; lectrocution
Noise Headache due to noise
5 Working at height Fall of a person Multiple body injuries Fatality
6 Canteen operations Slip due to wet floor Fall due to slippery conditions Body injury
7 Use of toilets Slip due to wet floor Fall due to slippery conditions
8 Paper shredding machine Rotating parts Hand injury
Normal banking operations in Electric shock, burn
9 Faulty cables, panels, systems

head offices and branches

Electrocution
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The Bank also has an “Injury while on Duty” Scheme which covers all employees. In cases of injuries
sustained by an employee while on duty, he/she will be entitled to reimbursement of the actual cost of
medical treatment incurred by him in addition to his normal medical aid entitlement. Special leaves and
reimbursement of medical expenses is also sanctioned to employees in case of accident/injury while
on duty whether in Bank or elsewhere/ or while playing for the Bank in a sports competition, etc.

The employees can avail these schemes when they get injured / hurt or meeting with an accident while
on duty whether in the bank or elsewhere including on deputation and training or while playing for the
Bank in any official sports tournament or while representing a sports team at the state or National level
in any tournament.

b) What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

Ans. The processes used to identify work-related hazards and risks on routine and non-routine basis by the

Bank are as follows:

e Periodical Fire/Security Audits of the Branches/CCs/Offices as per laid down frequency are being
conducted by the Fire officer posted at zonal office.

e Risk identification through inspection and necessary recommendation are being conveyed to
control/mitigate the identified risk/hazard.

e Meeting is conducted at zonal offices to discuss the various issues related to Fire Safety at
branches/offices and how to go ahead to control/mitigate the identified risk/hazard.

e Inspections are carried out by qualified Fire Safety officer of the Bank.
Based on inspection reports, fire advisory is issued to all Zones & Regions

c) Whether you have processes for workers to report the work-related hazards and to remove themselves
from such risks. (Y/N)?

Ans. Not Applicable
d) Do the employees/ worker of the entity have access to non-occupational medical and healthcare
services? (Yes/ No)?

Ans. Yes

11. Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 22-23 FY 21-22
Lost Time Injury Frequency Rate (LTIFR) | Employees 0 0
(per one million-person hours worked) Workers Not Applicable Not Applicable
S Employees 0 0
Total dabl k-related
otal recordable work-related Injuries Workers Not Applicable Not Applicable
. Employees 0 0
No. of fatalit
o- ot fatatities Workers Not Applicable Not Applicable
High consequence work-related injury | Employees 0 0
or ill-health (excluding fatalities) Workers Not Applicable Not Applicable

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.

Ans. The Bank has taken up employees Health and Wellness aspect as a part of Employee Engagement
Policy of the Bank. The following activities are institutionalized across the Bank to enhance the health
and wellness of our employees:
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Health

Yoga And Meditation Clubs

Health and Wellness Drives

Health Check-up scheme

Group Health Insurance

Payment of Ex-gratia as financial assistance to the dependents of deceased employees in lieu of
GTLI

Group Personal Accident Insurance

Employee Assistance Programme

» Employee Counselling Programme

YV VV VYV

Y V

Fire Safety
> Installation and Maintenance of Fire Safety/Security equipment installed in the premises.

» Conducting periodical Fire/Security Audits of the Branches/CCs/Offices.

» Circulation of Fire Advisory from time to time to the branches/Offices

» Training to the staff members about the Fire Preventive Measures during visit of Fire/Security
Officer.

» Trainings on how to use fire extinguishers is being provided during annual refilling of Fire

Extinguishers by service provider.

» Electric audit is being conducted once in two years for each branch/office by Facilities management
department.

» Mock fire evacuation drills conducted in all high-rise buildings of the Bank annually.

13. Number of Complaints on the following made by employees and workers:

FY 22-23 FY 21-22
Filed Pending Remarks | Filed during | Pending Remarks
during the | resolution at the year resolution at
year the end of year the end of
year
Working Conditions | O 0 Nil 0 0 Nil
Health & Safety 0 0 Nil 0 0 Nil

14. Assessments for the year

% Of your plants and offices that were assessed (by entity or
statutory authorities or third parties)

Health and safety practices 0

Working Conditions 83% (As per HR Audit of branches completed during the F.Y.)

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any)
and on significant risks / concerns arising from assessments of health & safety practices and working
conditions.

Ans. The question is Not Applicable for the Bank as no assessments on health & safety practices were
conducted. Regarding, working conditions there were no significant finding in the audit.
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Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of (A)
Employees (Y/N) (B) Workers (Y/N)?

Ans. Yes, the Bank has in place, a scheme of payment of Ex-gratia as financial and Group Personal Accident
Insurance Policies for providing financial cushion to bereaved family members in such an eventuality where
employee dies while in service.

Apart from the above, the Bank also has a scheme for Compassionate Appointment/ Payment of Ex-Gratia
Financial relief on Compassionate grounds for the dependents of the deceased employees, where the family is
indigent, and deserves immediate assistance for relief from financial destitution.

Workers — Not Applicable.

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and
deposited by the value chain partners.

Ans. The Bank ensures that statutory dues such as TDS and GST from the value chain partners are deducted as
per regulations.

3. Provide the number of employees / workers having suffered high consequence work- related injury / ill-
health / fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed
in suitable employment or whose family members have been placed in suitable employment:

Total no. of affected employees / workers No. of employees/workers that are rehabilitated and
placed in suitable employment or whose family nertshave
been placed in suitable Employment.

FY 22-23 FY 21-22 FY 22-23 FY 21-22
0 0 0 0
0 0 0 0

4. Does the entity provide transition assistance programs to facilitate continued employability and the
management of career endings resulting from retirement or termination of employment? (Yes/ No)

Ans. No

5. Details on assessment of value chain partners:

% Of value chain partners (by value of business done
with such partners) that were assessed

Health and safety practices 40.2%

Working Conditions 40.2%

6. Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from assessments of health and safety practices and working conditions of value chain partners.

Ans. The question is Not Applicable for the Bank as no assessments on health & safety practices were conducted.
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PRINCIPLE 4: Stakeholder Engagement

(Businesses should respect the interests of and be responsive to all its stakeholders)

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.

Ans. Key stakeholder groups for the Bank is identified by taking into consideration the following factors:

» Customers: Individuals or organizations who hold accounts, avail of loans or other financial products
and services from BoB.

» Employees: The Bank's staff members who work in various departments and functions such as banking
operations, finance, human resources, etc. among others.

» Investors: Individuals or institutions who own shares of Bank of Baroda and have a financial interest in
the Bank's performance.

» Government of India: as Bank of Baroda is a public sector bank, and any decisions that impact the Banks
operations can affect the Government’s policies and initiatives.

»  Regulators are providing the rules and guidelines for Banks operations.

» Value Chain Partners: Vendors and contractors who provide goods and services to Bank of Baroda.

» Community: The people and communities in the areas where Bank of Baroda operates, who are
impacted by the Bank's activities and policies.

» Shareholders: Individuals who own shares of Bank of Baroda and have a financial interest in the Bank's

performance.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each
stakeholder group.
Stakeholder Whether Channels of | Frequency of | Purpose and scope of engagement including key
Group identified as | communication (Email, | engagement topics and concerns  raised during such engagement
Vulnerable & | SMS, Newspaper, | (Annually/ Half
Marginalized Pamphlets, Advertisement, | yearly/ Quarterly
Group Community Meetings, | / others — please
(Yes/No) Notice Board, Website), | specify)
Other

»  Promoting Employment Enhancing Skill Training
Programs, with focus on youth

» Improving Financial Literacy, including digital
literacy, particularly for women

»  Enhancing incomes of the disadvantaged groups,

Community Yes Not Available Continuous basis .
particularly farmers, workers etc.

»  Any other activities falling within the broad scope
of Schedule VII of the Companies Act, 2013 and
identified by the CSR & Sustainability Committee
of the Board.

The Bank interacts with its During the various meets/calls, the Bank discusses
investors through: about the following things:

»  Earnings performance during the quarter

Investors & 1. Earning Conference Quarterly for | > Strategic roadmap for the future
: Earnings Calls. | » Insights on the various segments of the bank and
Shareholders No Calls g . . .
) ) Remaining on a resolving queries raised by Investors.

2. Media Interactions continuous basis »  Broad sectorial / macro trends and impact of the

3.  Road Shows same on bank

4. Analyst Meet »  Accept feedback and suggestions from Investors

5. Conferences regarding peer strategy.
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One-on-One meetings
/ Calls with
Institutional Investors
Group of Institutional
Investors meetings /
calls Feedback sessions

The Bank interacts with its »  Communication of Vision and Mission
employees through: »  Employee Engagement
1. Formal/informal/DO » Learning and Development
Letters »  Communicating new initiatives started by BOB
2. Circulars » Communication by senior management in terms of
3.  Meetings business results, priorities & expectations
4.  Emails, SMS, Webcasts »  Employee rewards & recognitions
etc. » To addressing employee grievances & queries
5. Internal channels of »  Capturing employees' ideas & suggestions
communication viz. > Employee Wellness and Safety
Baroda Samadhan
(Grievance Redressal),
Baroda Sujhav
Employees No (Employ.ee Continuous basis
Suggestions), Yammer
(Internal Social
Network)
6. Conferences and
Conclaves
7. Townhall meetings
8. Engagement Surveys
9. Address by Senior
Management
10. Newsletters &
Publications
11. Through initiatives like
CSR, Wellness
initiatives etc.

» Contact Centre Agents contact customers on a
regular basis to record their perception, evaluate
their experience on using the bank's services
channel such as ATMs, branch visits, and Digital

The Bank interacts with its channel (IB & MB), CASA & Loan account opening,
customers through: etc.

» The Bank sends SMS to customers for providing
various information or for asking feedback on their

1. Employees . at experience during branch interaction using a 10-
bra.nches/offlces star rating system. Employees at branches/offices
2. Digital channels to service their banking transactions, offer new
Customers 3. ':ﬁir;t; V:::o crjsgtlcil;rg ﬁ:setr(;:l?gns products and services, take their feedback, assess
No . requirements and also provide advisory/grievance
calls and call the | happen on a daily handling.
customers basis » Through the use of internet banking/mobile
4. SMS . . ) )
banking services, the Bank keeps sending various
5. Inbound (IVR)- . . e . .
- information/ notifications from time to time.
3 E)r::t;ound (Voice Blast) > Digit:?ll channels like Mobile banking, Internet
8. Chatbot banking, ATMs,/Cash  Recyclers, WhatsApp
banking also provide the above transaction though
in a digitised manner and through a digital
medium.
> After resolving the customer complaints, the bank

enquires about their satisfaction with the redressal
offered to them using a 10-star rating system.
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After opening of a CA/SA account and Loan
account, Contact Centre Agents call those
customers to capture their satisfaction on the
process involved in opening of the account their
experience on a 10-star scale.

Inbound (IVR) - Customers call at the call centre for
any query where through IVR options, the
customer can get the desired replies / information.
After resolution of any query / service the
customers are requested through IVR for providing
his/her feedback on a 10 star scale)

Outbound - Through Voice Blast call to customer
to provide any general information to customers.
Email- An email is sent to targeted customers to
provide information and also through sending a
link through which customers are requested to
provide there feedback on a 10 star scale.
Chatbot-The Chatbot also interacts with customers
for providing various information. After
completion of chat with Chatbot a Pop up Message
is displayed on the screen for getting customers
feedback on 10 star scale.

Tab Banking- Customer accounts are opened on
the Tab. After the account is opened through Tab
banking a Pop up Message is displayed on the
screen for getting customers feedback on a 10 star
scale.

Value chain SMS,

Partners

Emails,
interactions

ersonal
No P

Monthly

To monitor their compliance with laws/code of
conduct/other requirements
To redress any grievances

Leadership Indicators

1.

Provide the processes for consultation between stakeholders and the Board on economic,
environmental, and social topics or if consultation is delegated, how is feedback from such consultations
provided to the Board.

Ans. Bank engages continuously with all its stakeholders through different channels and at regular intervals.
The Bank has Board level committees as mentioned below with roles assigned to review these feedback
from various stakeholders:

» Customer Service Committee of the Board

» Strategic HR Advisory Committee of the Board

» Investor Protection Committee

» CSR & Sustainability Committee of the Board
The feedback to improve its products, services and Conduct are given due importance in long term value
creation. Also, the Bank has undertaken a Stakeholders Engagement and Materiality Assessment (SEMA) to
gain knowledge on its key material topics that encompasses the environment, social and governance issues
of the Bank. Bank also engages with its stakeholders through various surveys and questionnaires.

Whether stakeholder consultation is used to support the identification and management of
environmental, and social topics (Yes / No). If so, provide details of instances as to how the inputs
received from stakeholders on these topics were incorporated into policies and activities of the entity.

Ans. Yes stakeholder consultation is used to support the identification and management of
environmental, and social topics. Through stakeholder consultation, Bank has identified the key
environmental and social issues that are relevant to the stakeholders and their operations. This helps the
Bank prioritize its efforts and focus on the most pressing issues. It has also helped identify potential risks
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and opportunities and develop strategies to mitigate negative impacts and enhance positive ones.
Engagement of stakeholders has helped the Bank understand the needs and expectations of their
stakeholders, develop more effective strategies, and enhance their environmental and social performance.

Provide details of instances of engagement with, and actions taken to, address the concerns of
vulnerable/ marginalized stakeholder groups.

Ans. The Bank is conducting various Agricultural training programs such as dairy, poultry, fish farming,

compost manufacturing, goat/sheep rearing etc. to Scheduled Castes and Scheduled Tribes communities

through its Rural Self Employment Training Institutes (RSETIs) in-64- districts where Bank is identified as

Lead Bank.

» Through -85-Financial Literacy and Credit Counselling Centres (FLCC), Bank is imparting financial literacy
in rural areas including to persons of scheduled castes and scheduled tribes communities.

» During selection of candidates for training in RSETIs, special preference is given to Scheduled Castes
and Scheduled Tribes beneficiaries. Further, they are also given preference for credit linkages through
Bank finance.

» Bank has engaged 51,780 Business Correspondents (BCs) out of which 21,720 are functioning in rural
areas. The business correspondents, with the help of technology, reach out to remote and far-flung
areas to provide the bouquet of 52 financial services to unprivileged sections of the society and thereby
provide the last mile connectivity for Financial Inclusion.

» The Bank encourages the Business Correspondents to continuously extend Banking Services to the
Scheduled Castes and Scheduled Tribes, people living in remote areas and hilly places. Bank is providing
fixed incentive in addition to the transactional commission to the BCs.
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Essential Indicators

PRINCIPLE 5: Human Rights
(Businesses should respect and promote human rights)

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the
entity, in the following format:

FY 22-23 FY 21-22
Category Total (A) | No. of employees’/ | % (B / A) | Total (C) No. of employees’ | % (D/C)
workers covered (B) /workers covered (D)
Employees
Permanent 77244 44815 58% 79173 53777 68%
Other permanent 0 0 0 0 0 0
Total Employees 77244 44815 58% 79173 53777 68%
Workers (Not Applicable)
Permanent 0 0 0 0 0 0
Other than 0 0 0 0 0 0
permanent
Total Workers 0 0 0 0 0 0
2. Details of minimum wages paid to employees and workers, in the following format:
FY 22-23 FY 21-22

Eq.u:j\I to More than Eq.ua'xl to More than

Categor | Minimum Minimum Wage Total (D) | Minimum Minimum Wage
gory '(I':)ta Wage g Wage g

No. | % No. % No. | % No. %

(B8) | (B /A) | (C) (c /A) (E) | (E /D) | (F) (F /D)
Employees
Permanent 77244 NIL NIL 77244 | 100% 79173 NIL | NIL 79173 | 100%
Male 56982 NIL NIL 56982 | 100% 58454 NIL | NIL 58454 | 100%
Female 20262 | NIL | NIL 20262 | 100% | 20719 | NIL | NIL 20719 | 100%
Other 0 NIL | NIL 0 0 0 NIL | NIL 0 0
Permanent
Male 0 NIL NIL 0 0 0 NIL NIL 0 0
Female 0 NIL NIL 0 0 0 NIL NIL 0 0
Workers (Not Applicable)
Permanent 0 0 0 0 0 0 0 0 0 0
Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0
Permanent
Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0
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3. Details of remuneration/salary/wages, in the following format:
Male Female
Median remuneration/ Median remuneration/
Number salary/ wages of | Number salary/ wages of
respective category (pa) respective category (pa)
Board of Directors (BoD) | 10 33,35,450 2 25.00,000
Key Managerial 3 3024723 0 0
Personnel
Employees other than
BoD and KMP 56979 1037343 20262 967418
Workers Not Applicable Not Applicable

4.

5.

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or
issues caused or contributed to by the business? (Yes/No)

Ans: Yes, the Bank has Liaison Officers at Zones and Apex level - Bank identifies one liaison officer at each
Zone and one Chief Liaison Officer at Apex Level. There are 18 Liaison Officers appointed at Zonal level to
address the issues related to human rights or any other issues of SC/ST/ OBC and ex-servicemen. The Bank
also has appointed Lady Liaison Officer in each region and a Chief Lady Liaison Officer to look into and be
a focal point for investigation and addressing POSH complaints from lady staff members.

Describe the internal mechanisms in place to redress grievances related to human rights issues.

Ans. The Bank has the following mechanisms in place to address the grievances related to human rights
issues:

Baroda Samadhan: The Bank has put in place an online Grievance Redressal Mechanism ‘Baroda Samadhan’,
in order to address employees’ concern areas and grievances in an effective and time-bound manner to
strengthen transparency and fairness in the grievance redressal process. Grievance for the purpose of this
scheme would range from any issues arising out of the implementation of the policies/ rules/ decisions/
service conditions/ benefits, etc. of the organization.

Structured Meetings: The Bank has a well-established system of holding structured meetings with the
Workmen’ Unions / Officers’ Association and also with the Welfare associations of the SC/ST employees and
OBC employees, which help in discussing various issues / grievances across the table and collaborating for
finding mutual solutions for the same, including for those related to human rights. This system has been
designed with a view to further the cause of mutual resolution of issues and grievances. This systematic
approach has played an important role in furthering the cause of employer-employee relationship in the
Bank besides promoting good industrial relations and a collaborative climate in the Bank.

Preventing sexual harassment of women at workplace: The Bank has a very good and robust setup for
managing issues related to sexual harassment of women at workplace. There are 148 Lady Liaison Officers
appointed at regional level to address the issues related to sexual harassment. There are 18 empowered
Zonal Level committees and 1 Apex level committee at corporate level. These units not only look into the
matters of sexual harassment of women in the Bank, but also undertake many initiatives like workshops,
lectures and seminars to sensitize all the sections of the employees including the male staff on gender
sensitivity and professional conduct. In addition to this, Bank has also formulated a module on Prevention
of Sexual Harassment in the online learning platform as a mandatory course.
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6.  Number of Complaints on the following made by employees and workers:

FY 2022-23 :Current Financial Year FY 2021-22 :Previous Financial Year
Filed Pending Remarks Filed Pending Remarks
during resolution during the | resolution
theyear | at the year at the
end of year end of year
As on date pending
only 2 cases
are pending cases
Sexual Harassment 3 . 25 4 have
which are
been
under
resolved
process
Discrimination at 0 0 0 0 0
workplace
Child Labour 0 0 0 0 0
Forced
Labour/Involuntary 0 0 0 0 0
Labour
Wages 0 0 0 0 0
cher . human 0 0 0 0 0
rights related issues

7. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment

cases.

Ans: The Bank has in place a Whistle Blower Policy, which provides a framework and empowers all the
employees to report for unethical conducts, malpractices, wrongdoings etc. noticed at the workplace
in a very confidential manner through a portal exclusively accessed by the CRO. The Bank has a Policy
on Prevention of Sexual Harassment (POSH) and has put in place the necessary redressal mechanisms
in the form of Internal Complaints Committee (ICC) that investigates cases of sexual misconduct
through a fair and transparent process

8. Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Ans. Yes, human rights requirements form a part of our business agreements and contracts.

9. Assessments for the year:

% Of your plants and offices that were assessed (by entity or statutory
authorities or third parties)

Child labour

0

Forced/involuntary labour

0

Sexual harassment

83% - Through HR Audits of the Branches/ Offices. Apart from the above a
third party member (NGO representative) is included as a part of the
internal complaints committees.

Discrimination at workplace

83% - Through HR Audits of the Branches/ Offices. Apart from HR
Audit, periodical reviews are being undertaken by Govt. agencies like
National Commissions for SC/ST/OBC, Parliamentary Committees,
Department of Financial Services, Government of India, etc.

Wages

83% - The pay structure of all the employees is well above the minimum
wages defined by the Government.

Others — please specify

0
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10. Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from the assessments at Question 9 above.

Ans. The Bank has not recorded any significant risks/concern during the assessments.

Leadership Indicators

1. Details of a business process being modified / introduced as a result of addressing human rights
grievances/complaints.

Ans. The Bank has currently not recorded any grievances related to human rights. However, counselling and
corrective techniques are being provided under the Bank’s ‘Employee Assistance Program’ for the
concerned employees to build good interpersonal relationships within the Branch/ Offices. Employees of
the Bank in persistent habit of non-conforming behavior are being referred for psychological counselling
under managerial referrals under the Employee Assistance Program. Nodal Mental Health Ambassadors
have been identified as a first point of contact for assessing and identifying any mental concerns for any
grieving staff member.

2. Details of the scope and coverage of any Human rights due-diligence conducted.

Ans. Due to zero issues arising from human rights, the Bank has not undertaken any due-diligence. Bank has
also extended its human rights policy to its value chain partners.

3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of
the Rights of Persons with Disabilities Act, 20167?

Ans. Yes, the Bank has provisions in place which makes the premises/offices of the Bank accessible to
differently abled visitors, as per the requirements of the Rights of Persons with Disabilities Act, 2016

4. Details on assessment of value chain partners:

% Of value chain partners (by value of business done with such
partners) that were assessed

Sexual Harassment 40.2%

Discrimination at workplace 40.2%

Child Labour 40.2%

Forced Labour/Involuntary Labour | 40.2%

Wages 0

Others — please specify 0

5. Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from the assessments at Question 4 above.

Ans. No risks/ concerns were arisen from the assessments conducted by the Bank.
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PRINCIPLE 6: Environment
(Businesses should respect and make efforts to protect and restore the environment)

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following

format:

Parameter FY 22-23 FY 21-22
Total electricity consumption (A) 752220410000000 J 529365790000000 J
Total fuel consumption (B) 75632990000000 J 67892220000000 J
Energy consumption through other sources (C) 0 0
Total energy consumption (A+B+C) 82,78,53,40,00,00,000J) | 59,72,58,01,00,00,000)
Energy intensity per rupee of turnover 831 734
(Total energy  consumption/ turnover in rupees)
Energy intensity (optional) — the

. . 0 0
relevant metric may be selected by the entity

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.
Ans. No.

Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance,

Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under
the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial action taken,

if any. (Not Applicable)
Ans. The question is Not Applicable as the Bank does not fall under the PAT scheme of the Government

3. Provide details of the following disclosures related to water, in the following format:

Parameter | FY 22-23 FY 21-22
Water withdrawal by source (in kilolitres)
(i) Surface water 167428.28 134764.00
(i) Groundwater 94170 97933
(iii) Third party water (Tanker) 2815 1950
(iv) Seawater / desalinated water 0 0
(v) Others (Bottled water) 790.16 1480.57
Total volume of water withdrawal | 265203.44 236127.58
(in kilolitres) (i + ii + iii + iv + v)
Total volume of water consumption 261896.36 213083.57
Water intensity per rupee of | 0.000000262 0.000000261
turnover (Water consumed / turnover)
Water intensity (optional) - the | O 0
relevant metric may be selected by the entity

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency

Ans. No

4. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

Ans. No, however the Bank has installed Sewage Treatment Plant at its Baroda Corporate Centre Mumbai
office where the treated water is used for landscaping.
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5. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit FY 22-23 FY 21-22

NOXx Mg/Nm?3 316928049.62 Data not available
SOx Mg/Nm?3 107613907.93 Data not available
Particulate matter (PM) Mg/Nm?3 78356845.35 Data not available
Persistent organic pollutants (POP) Not applicable 0 0

Volatile organic compounds (VOC) Not applicable 0 0

Hazardous air pollutants (HAP) Not applicable 0 0

Others — please specify Not applicable 0 0

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency.
Ans. No.
6. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in
the following format:
Parameter Unit FY 22-23 FY 21-22
Total Scope 1 emissions (Break-up of the GHG into CO2,CH4, | Grams  CO2 | 5604400000 5030810000
N20, HFCs, PFCs, SF6, NF3, if available) equivalent
Total Scope 2 emissions (Break-up of the GHG into CO2, CH4, | Grams co2
14 4 11763784
N20, HFCs, PFCs, SF6, NF3, if available) equivalent 8354580000 637840000
Total Scope 1 and Scope 2 emissions per rupee of turnover 0.154 0.150
Total Scope 1 and §cope 2 emission intensity (o;?tlonal) Not Available Not Available
—the relevant metric may be selected by the entity

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency?
Ans. No.

7.

YV V V

(Y/N) If yes, name of the external agency

Does the entity have any project related to reducing Green House Gas emission? If yes, then provide
details.

Ans. Bank has undertaken the following initiatives to reduce Green House Gas emission:

Green Drive has been initiated to obtain Green Building Certification from IGBC for Bank’s own premises
PAN India.

Bank’s select owned premises are identified PAN India for obtaining Green Building Certification.
Bank has Green Building Certificate GOLD rating for Baroda Corporate Centre and SILVER rating for
Baroda Sun Tower Building (Corporate Office Buildings) through IGBC (Indian Green Building Council).
-4- of Bank’s other buildings in India have green building rating.

Waterless Urinals (120 no. s) installed at BCC & BST in all washrooms, saving of approx. 7 Lakh liters of
water a year. The same is being implemented in other Administrative Offices —PAN India in phased
manner.

Rainwater Harvesting System set up in the Corporate Office Buildings.

Recycled Water is being stored in BCC Building and is being used in washrooms.

Around -175- branches in rural/semi urban areas are being run on Solar Energy, thereby reducing the
consumption of power and carbon dioxide emissions. Approx.2400 Tons of Carbon Dioxide Emission
reduced as a result of using Green/renewable/solar Energy.

All boundary lights in the Corporate Office Building, Mumbai are powered through Solar Energy, with
the help of a Solar Tree, thereby adopting renewable energy sources.

All domestic branches have LED lights installed in the premises for reduction of energy.

Bio-Gas plant (capacity of 500Kg wet waste) is installed at Bank’s building at BKC, Mumbai which
produces cooking gas that is used in Bank’s canteen and organic manure is used in garden/lawns.
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8. Provide details related to waste management by the entity, in the following format:

Parameter | Fy22-23 FY 21-22
Total Waste generated (in metric tonnes)
Plastic waste (A) 11.87 MT 12.45 MT
E-waste (B) 4.851 MT 5.258 MT
Bio-medical waste (C) Not applicable Not applicable
Construction and demolition | 0.006 MT# 6.010 MT
waste (D)
Battery waste (E) 500.62 Data not available for Pan India
Radioactive waste (F) Not applicable Not applicable
Other Hazardous waste. Please | 0.0709 MT 0.6550 MT
specify, if any. (G)
Other Non-hazardous waste generated | Paper-20.50 MT Paper-21.18 MT
(H). Please specify, if  any. | Wood- 0.032 MT Wood- 0.150 MT
(Break-up by composition i.e. by | Metal- 0.00064 MT Metal- 0.00100 MT
materials relevant to the sector) Food- 40.383 MT Food- 54.38 MT
IOI:;" (AtB + € + D + E + F + G| o0y 100.10 MT (excluding battery waste)

For each category of waste generated, total waste recovered through recycling, re-using or
other recovery operations (in metric tonnes)

Category of waste

(i) Recycled 389404.6 483758.5

(ii) Re-used Not applicable Not applicable
(iii) Other recovery operations 500.62 Not available
Total -

For each category of waste generated, total waste disposed by nature of disposal method (in
metric tonnes)

Category of waste

(i) Incineration Not applicable Not applicable

(ii) Landfilling Not applicable Not applicable

(iii) Other disposal operations E waste & Battery waste disposed | E waste & Battery waste disposed to

to authorised recyclers authorised recyclers

Total
#The marked difference in construction waste can be due to negligible construction activity for the financial year
2023.

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency

Ans. No.
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9.

Briefly describe the waste management practices adopted in your establishments. Describe the

strategy adopted by your company to reduce usage of hazardous and toxic chemicals in your products
and processes and the practices adopted to manage such wastes.

Sr.No.

Type of waste

Collection, segregation, and
storage

Disposal mechanism

Non-hazardous waste

demolition waste
(C&D)

1 Paper waste Collect and segregate the waste. Dispose the waste to an agency who will do
Store it in a designated place recycling. Keep the record of disposal

2 Wood waste Collect and segregate the waste. Dispose the waste to an agency who will do
recycling. Keep the record of disposal

3 Metal waste Collect and segregate the waste. Dispose the waste to an agency who will do
Store it in a designated place recycling. Keep the record of disposal

4 Empty plastic | Collect and segregate the waste. Dispose the waste to an agency who will do
bottles Store it in a designated place recycling Keep the record of disposal

5 Food waste Collect and segregate the waste. Convert the food waste into manure, wherever

possible.
6 Construction and | Collect and segregate the waste. Dispose the waste as per state/local legal norms.

Keep the record of disposal.

Hazardous waste

7 Waste oil Collect the oil in empty drum and | Dispose the oil to State Pollution Control Board
store it safely. authorized agency, wherever applicable.

Battery waste

8 Battery waste Store the batteries in cool and dry | Send the batteries to authorized recycler and keep
place the records.

10. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks,
wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation
zones etc.) where environmental approvals / clearances are required, please specify details in the
following format.

S. Location of | Type of | Whether the conditions of environmental approval /
No. | operations/offices operations clearance are being complied with? (Y/N). If no, the
reasons thereof and corrective action taken, if any.
Not Applicable

11. Details of environmental impact assessments of projects undertaken by the entity based on applicable
laws, in the current financial year:

Name and brief | EIA Date Whether conducted by | Results communicated in Relevant
details of project Notification No. independent external | public domain (Yes / No) Web link
agency (Yes / No)

Not Applicable

12. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, such as

the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, and
Environment protection act and rules thereunder (Y/N). If not, provide details of all such non-
compliances, in the following format:

Ans. Yes
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No.

with compliance

Specify  the law  / regulation | Provide details
/ guidelines which was not complied | of the non-

Any fines / penalties / action | Corrective
taken by regulatory agencies such as | action taken, if
pollution control boards or by courts | any

Not Applicable

Leadership Indicators

1. Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable

sources, in the following format:

Parameter FY 22-23 | FY 21-22

From renewable sources

Total electricity consumption (A) 5985880000000 J | 284000000000 J
Total fuel consumption (B) Not applicable

Energy consumption through other sources (C) Not applicable

Total energy consumed from renewable sources (A+B+C) 5985.88 GJ ‘ 2840.00 GJ

From non-renewable sources

Total electricity consumption (D) 752220410000000 J 529365790000000 J
Total fuel consumption (E) 75632990000000 J 67892220000000 J
Energy consumption through other sources (F) Not applicable

Total energy consumed from non-renewable sources (D+E+F) 8278534000000 J 5972580100000 J

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency.

Ans. No.

2. Provide the following details related to water discharged

Parameter

| FY22-23

FY 21-22

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water

- No treatment

- With treatment — please specify level of treatment

(ii) To Groundwater

- No treatment

- With treatment — please specify level of treatment

(iii) To Seawater

- No treatment

- With treatment — please specify level of treatment

(iv) Sent to third-parties

- No treatment

- With treatment — please specify level of treatment

(v) Others

- No treatment

-With treatment — please specify level of treatment

Total water discharged (in kilolitres)

Not Applicable

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency.

Ans. No.

3.  Water withdrawal, consumption and discharge in areas of water stress (in kiloliters): For each facility / plant
located in areas of water stress, provide the following information:

(i) Name of the area
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(i) Nature of operations

(iii) Water withdrawal, consumption and discharge in the following format:

Parameter FY 22-23 FY 21-22
Water withdrawal by source (in kilolitres)

(i) Surface water 0 0
(ii) Groundwater 0 0
(iii) Third party water (Bottled water) 0 0
(iv) Seawater / desalinated water 0 0
(v) Others 0 0
Total volume of water withdrawal (in kilolitres) 0 0
Total volume of water consumption (in kilolitres) 0 0
Water intensity per rupee of turnover (Water consumed / turnover) 0 0
Water intensity (optional) — the relevant metric may be selected by the entity. 0 0
Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water 0 0
- No treatment 0 0
-With treatment - please specify level of treatment 0 0
(i) Into Groundwater 0 0
- No treatment 0 0
-With treatment - please specify level of treatment 0 0
(iii) Into Seawater 0 0
- No treatment 0 0
-With treatment — please specify level of treatment 0 0
(iv) Sent to third parties 0 0
- No treatment 0 0
-With treatment - please specify level of treatment 0 0
(v) Others 0 0
- No treatment 0 0
-With treatment — please specify level of treatment 0 0
Total water discharged (in kilolitres) 0 0

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency.

Ans. No.

4. Please provide details of total Scope 3 emissions & its intensity, in the following format:

per rupee of turnover

Parameter Unit FY 22-23 FY 21-22
Total Scope 3 emissions (Break-up of the | Metric tonnes of | O 0

GHG into CO2, CH4, N20, HFCs, PFCs, | CO2

SF6, NF3, if available) equivalent

Total Scope 3 emissions 0 0

Total Scope 3 emission intensity
(optional) — the relevant metric may be
selected by the entity

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency.

Ans. No
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With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above,
provide details of significant direct & indirect impact of the entity on biodiversity in such areas along-with
prevention and remediation activities.

Ans. The question is not applicable for the Bank as there are no offices/branches working in
ecologically sensitive areas of India.

If the entity has undertaken any specific initiatives or used innovative technology or solutions to
improve resource efficiency, or reduce impact due to emissions / effluent discharge / waste generated,
please provide details of the same as well as outcome of such initiatives, as per the following format:

Details of the initiative (Web-link, if

Is\lrc; Initiative undertaken any, may be provided along-with | Outcome of the initiative
summary)
1 Waterless Urinals Conserving Water
2 Paperless office initiative Refer Annual Report FY23 Saving Water and Trees
(www.bankofbaroda.in)
Instalment  of  Solar | Refer Annual Report FY23 Total 2400 Tons of Carbon
panels in more than 175 | (www.bankofbaroda.in) Dioxide Emission reduced as a
3 number of branches result of using Green

Energy/renewable/solar energy.

Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web
link.

Ans. Yes, the Bank has a disaster management plan which is part of the Business Continuity Plan formulated
and maintained by its Risk Department. Bank also has a well-defined comprehensive value chain, impact
categories with tolerance thresholds. Value chains for each product category is also in place. Bank has also
performed Business Impact Analysis (BIA) & Risk Assessment (RA) for all departments. In addition to this,
Bank has a Board approved Security Compendium which define the various Disaster and Standard operating
procedures w.r.t. contingent planning to meet threats.

Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What
mitigation or adaptation measures have been taken by the entity in this regard?

Ans. At present no significant impact has been reported arising from value chain partners of the Bank.

Percentage of value chain partners (by value of business done with such partners) that were assessed for
environmental impacts.

Ans. The Bank has not conducted any assessments for value chain partners.
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PRINCIPLE 7: Policy Advocacy
(Businesses, when engaging in influencing public and regulatory policy, should do so in a
manner that is responsible and transparent)

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/ associations
Ans. 10

b. List the top 10 principle and industry chambers/ associations (determined based on the total members
of such body) the entity is a member of/ affiliated to - Reach of trade and industry chambers/ associations
(State/National).

S. No. | Name of the trade and industry chambers/ associations Reach of trade and industry
chambers/ associations
(State/National)
1 Forex Association of India National
2 Foreign Exchange Dealers’ association of India (FEDAI) National
3 Primary Dealers Association of India National
4 Indian Banks’ Association (IBA) National
5 Fixed Income Money Market and Derivatives Association of India (FIMMDA) | National
6 Indian Institute of Banking & Finance (IIBF) National
7 Institute of Banking Personnel Selection (IBPS) National
8 National Institute of Bank Management (NIBM) National
9 Centre for Advanced Financial Research and Learning (CAFRAL) National
10 UBF — UAE Banks International
2. Provide details of corrective action taken or underway on any issues related to anti- competitive
conduct by the entity, based on adverse orders from regulatory authorities.
Name of authority Brief of the case Corrective action taken
0 0 0
Leadership Indicators
1. Details of public policy positions advocated by the entity
S. No. Public policy Method resorted Whether Frequency of Web Link, if

advocated for such advocacy  information Review by Board available
available in public (Annually/ Half
domain? (Yes/No)  vyearly/ Quarterly /
Others - please
specify)
Not Applicable
Bank being one of the largest commercial banks in the country works closely with policymakers and policymaking
associations, especially in evolving the policies that govern the functioning and regulation of banking industry,
monetary policy, financial inclusion related policies and sustainable development of the banking industry.
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PRINCIPLE 8: Inclusive Growth and Equitable Development
(Businesses should promote inclusive growth and equitable development)

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable
laws, in the current financial year:

Name and brief details | SIA Date of | Whether conducted by | Results communicated | Relevant

of project Notificat | notification | independent external | in  public domain | Web link
ion No. agency (Yes /No) (Yes / No)

Rural Self Employment NA May —June | Yes Yes http://www.

Training Institute (RSETI) 2021 nacer.in

Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being

undertaken by your entity, in the following format:

S Name of Project for No. of Project % Of PAFs Amounts paid
No ’ which R&R is State District Affected covered by to PAFs in the
) ongoing Families (PAFs) R&R FY (In INR)
Not Applicable
3. Describe the mechanisms to receive and redress grievances of the community.

Ans. In case any of the Bank’s customers are having any complaint about CSR of Bank of Baroda, s/he is
requested to approach concerned Branch Manager to resolve the matter.

If any customer is not satisfied with reply the customer is requested to follow the established escalation levels

given below:
Levels Escalation Particulars
Alternatively, customer may register complaint online, for which an icon "Online Complaint
Online (SPGRS)" has been provided at home page of our bank's website. Upon lodging the
Complaint complaint in SPGRS, the system provides a "Tracker 1d” as an acknowledgement and also
SPGRS (Siebel | to track the progress of the complaint. Complainant has to preserve the "Tracker Id"
CRM) reference
Click here to fill Online Complaint Form
bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=
If the complaint is not redressed to the satisfaction of the customer, the matter may be
Level-1 | Regional Level taken up with the Regional Manager concerned whose name, address and other details

may be obtained by clicking the link below:
bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=

If still any complaint is not redressed, the matter may be taken up with the next level i.e.,

Level-2 | Zonal Level
Zonal Manager concerned.
If the complainant still feels unsatisfied with the responses received, s/he can address the
complaint to the Bank’s Principal Nodal Officer at Head Office designated to deal with
Nodal Office | customers’ complaints / grievance giving full details of the case on the below mentioned
Level-3 .
Level address:

General Manager (Operations & Services)
Bank of Baroda, Head Office, Baroda Bhavan, R C Dutt Road,

Alkapuri, BARODA - 390007, (Gujarat) India.
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Tel. : (0265) 231-6792, Email : gm.ops.ho@bankofbaroda.com

- External Even after this, if s/he is not satisfied, S/he is free to take recourse to the following:
Agencies The Banking Ombudsman located in State Capitals under RBI Ombudsman Scheme 2006.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers: (Not Applicable)

FY 22-23 FY 21-22
Directly sourced from MSMEs/ small producers 0 0
Sourced directly from within the district and neighbouring districts 0 0

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact
Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken
NIL Not Applicable

2. Provide the following information on CSR projects undertaken by your entity in designated

aspirational districts as identified by government bodies:
S. No. State Aspirational District Amount spent (In
lakhs)

1. Bihar Sitamarhi 20.99
2. Gujarat Dahod 19.71
3. Gujarat Narmada 20.78
4. upP Fatehpur 24.90
5. Uttarakhand = Udhamsingh Nagar 19.06
6. Rajasthan Jaisalmer (Scholarship to Girl Toppers of class 10 and 12) 0.48
7. Rajasthan Baran (Scholarship to Girl Toppers of class 10 and 12) 0.60
8. Gujarat Narmada (Scholarship to Girl Toppers of class 10 and 12) 0.42
9. Gujarat Dahod (Scholarship to Girl Toppers of class 10 and 12) 0.45
10. Chhattisgarh = Rajnandgaon (Running Center for Financial Literacy in 5 blocks) 39.39

3. a)Do you have a preferential procurement policy where you give preference to purchase from
suppliers comprising marginalized /vulnerable groups? (Yes/No)

Ans. Yes, the Bank follows Central Vigilance Commission (CVC) guidelines which are broad based and
do not discriminate against any group and ensure to carry out the Tendering process in a fair and
transparent manner. Moreover, Bank also procures goods and services from GeM Portal (Government
e Marketplace-facilitates online procurement of common use Goods & Services required by various
Government Departments / Organisations / PSUs. GeM aims to enhance transparency, efficiency and
speed in public procurement. The purchases through GeM by Government users have been authorised
and made mandatory by Ministry of Finance by adding a new Rule No. 149 in the General Financial
Rules, 2017).

b) From which marginalized /vulnerable groups do you procure?

Ans. Yes, the Bank follows Central Vigilance Commission (CVC) guidelines which are broad based and
do not discriminate against any group and ensure to carry out the Tendering process in a fair and
transparent manner. Moreover, Bank also procures goods and services from GeM Portal (Government
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S. No.

e Marketplace-facilitates online procurement of common use Goods & Services required by various
Government Departments / Organisations / PSUs. GeM aims to enhance transparency, efficiency and
speed in public procurement. The purchases through GeM by Government users have been authorised
and made mandatory by Ministry of Finance by adding a new Rule No. 149 in the General Financial
Rules, 2017).

c) What percentage of total procurement (by value) does it constitute?

Ans. Yes the Bank follows Central Vigilance Commission (CVC) guidelines which are broad based and do
not discriminate against any group and ensure to carry out the Tendering process in a fair and
transparent manner. Moreover, Bank also procures goods and services from GeM Portal (Government
e Marketplace-facilitates online procurement of common use Goods & Services required by various
Government Departments / Organisations / PSUs. GeM aims to enhance transparency, efficiency and
speed in public procurement. The purchases through GeM by Government users have been authorised
and made mandatory by Ministry of Finance by adding a new Rule No. 149 in the General Financial
Rules, 2017).

Details of the benefits derived and shared from the intellectual properties owned or acquired by your
entity (in the current financial year), based on traditional knowledge

Intellectual Property based Owned/ Acquired Benefit shared Basis of calculating

on traditional knowledge (Yes/No) (Yes / No) benefit share
Not Applicable

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property

related disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken

Not Applicable

6. Details of beneficiaries of CSR Projects:
No. of persons | % Of beneficiaries from
S. No. CSR Project benefitted from | vulnerable and marginalized
CSR Projects groups
Donation to Sathyamangalam Tiger Conservation .
! Foundation, Tamil deu Trfst : 0 Not Available
Donation to Vishwa Prakash Mission NGO for providing
2 financial assistance to deserving students from poor 100%
families 47
3 Donation to Akshaya Patra Foundation procurement of 100%
two distribution vehicles in Mangalagiri Town, A.P 50000
4 Donation to GNIDA for installation of 36 CCTV cameras Not Available
at 11 locations in Guatam Buddh Nagar District, UP 0
5 Donation to Aroh giving hope NGO for their medical 100%
support project for curing Childhood Cancer 48
6 Donat.ion to SankalpTaru Foundation for plantation Not Available
sampling 303
89.16 % (Women)
2 Funding to BSVS Trust for running activities of RSETIs A\t\‘j’oﬁ;ﬁ (SC'ST;nd sC/sT

and FLCs

438521 trained by RSETIs
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PRINCIPLE 9: Customer Value Creation
(Businesses should engage with and provide value to their consumers in a responsible
manner)

Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

Ans. The Bank has built effective Grievance Redressal mechanism to address customer grievances. A
Complainant may lodge his grievance with the Bank through Branch, Contact Centre, Web portal, e-mail, Letters,
Net Banking or any other available channel. Grievance Management System on the Bank’s portal is well designed
to collect all mandatory information required, basis the nature of grievance, for complete resolution. Upon
lodgment of complaint, complainant is intimated a Unique Tracker ID with Expected date of resolution through
SMS Text and E-mail. Complainant can lodge complaint, append document, track Complaint, view resolution,
give Feedback on resolution process, reopen grievance.

In order to have a single repository of all the Grievances for Lodgment, Resolution, effective Monitoring, Tracking
of Grievances (Digital and Non Digital), Grievance module of Siebel CRM has been developed. Grievances once
registered in Siebel CRM are mapped to pre-defined Resolver groups, basis the category of complaint for
resolution within pre-defined TAT. Designated resolver groups endeavor to resolve the grievances with best
suitable resolution.

After resolution of the grievance, customer is intimated through SMS/E-mail accordingly. Complainant can view
the resolution by visiting the Web portal, Branch or reaching Contact Centre. Complainant can give feedback on
resolution process/quality. Provision to reopen the grievance is also in place. Upon reopening, the grievance is
mapped to next level authority for higher level of examination and reviewing the resolution given by the resolver

group.

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry
information about:

As a percentage to total turnover
Environmental and social parameters relevant to the product Not Applicable

Safe and responsible usage 100%*

Recycling and/or safe disposal Not Applicable
* Welcome kits provided to the customers on account opening has informative literature such as Smart banking
booklet, code of commitment and terms and conditions

3. Number of consumer complaints in respect of the following:

FY 2022-23 Remarks FY 2021-22 Remarks

Received Pending Received Pending

during the = resolution at during the | resolution at

year end of year year end of year
Data privacy 0 0 NIL 0 0 NIL
Advertising 0 0 NIL 0 0 NIL
Cyber-security 0 0 NIL 0 0 NIL
Delivery of essential services 0 0 NIL 0 0 NIL
Restrictive Trade Practices NA 0 NIL NA 0 NIL
Unfair Trade Practices NA 0 NIL NA 0 NIL
Other* 957938 44916 NIL 863867 18429 NIL

*(Complaints resolved in D & D+1 is excluded). It includes all the complaints received by the Bank
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4. Details of instances of product recalls on account of safety issues:

Number Reasons for recall
Voluntary recalls

Not Applicabl
Forced recalls ot Applicable

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If
available, provide a web-link of the policy.

Ans. Yes, the Bank has a Board approved policy on Information Security as well as on Cyber Security. The policies
are classified and hence are accessible to employees and hosted on Bank's intranet portal.

The Bank has a Cyber Security Policy and the guidelines pertaining to ‘Privacy of Information’ are furnished in
the Information Security Policy of the Bank.

The aforesaid policies, i.e., Cyber Security Policy and Information Security Policy are published by Information
Security Department of the Bank.

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and
delivery of essential services; cyber security and data privacy of customers; re-occurrence of instances of
product recalls; penalty/ action taken by regulatory authorities on safety of products / services.

Ans. Given that no such incidents have happened, the corrective actions are not applicable

Leadership Indicators

1. Channels/ platforms where information on products and services of the entity can be accessed (provide
web link, if available).

Ans. The Bank uses its official website to communicate information on products and services of the entity.
https://www.bankofbaroda.in/

2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or
services.

Ans. Policies pertaining to the areas of operation such as Grievance Redressal Policy, Customer Rights Policy,
Citizens Charter, etc. is uploaded on the Bank’s website and updated continuously as per the tenure of the
policy.

» Specific information is displayed on the Branch Notice Board so that customers should be aware of the
changes being made in the bank and usability of bank’s products and services.

> Display of features of Bank’s products and services on the bank’s website for safe & responsible usage
thereby spreading awareness among the general public.

» Display of information on the Banners from time to time informing about the new products launched
by the Bank.

»  Educating customers through various Print Media (Such as Newspapers, Magazine, Coffee Table Book,
etc.),00H media (Through Hoarding ,Digital Display Panel etc.),Electronics Media(such as on
Televisions,& Radio Channels)

» On various Camps organized by Bank through Zone, Region, Branches & Business Correspondents
locations.
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Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential
services.

Ans. The Bank’s customers are informed of disruption in service, if any, through SMS, website notice,
etc.

Does the entity display product information on the product over and above what is mandated as per
local laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey
with regard to consumer satisfaction relating to the major products / services of the entity, significant
locations of operation of the entity or the entity as a whole? (Yes/No)

Ans. Yes. Information about the Bank’s products and services are placed on the Bank’s website for
information of the public. Comprehensive Notice Boards at branches also contain the relevant
information.

Bank conducts Customer Satisfaction survey on these following areas:

* Touch point (Bottom-Up approach) —Bank conducts Touch point survey periodically to capture
customer satisfaction on branch/channel interaction.

* Acustomer who interacts with the Branch, Digital Channels for regular banking activity like account
opening/transactions is contacted to understand their perception and level of satisfaction.

* Business & product (Top-down approach) — This survey is conducted to gauge customer’s
perception about the product and /or services to initiate strategies for improvement and
benchmarking the Bank against competition/ industry.

Provide the following information relating to data breaches:
a) Number of instances of data breaches along-with impact
Ans. No such incidents were reported by the Bank

b) Percentage of data breaches involving personally identifiable information of customers
Ans. NIL
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