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CABINET SECRETARIAT
DDRECTORATE OF PUBLIC GRIEVANCES

Unresolved Grievances Bothering You?
You may seek netp of Directorate of Pubh'c GneVances (OPG) In resolution of

grie1.-ancesrelating to Min;stties'Oepartments and Organisations under Its

purvie'... In last few years nearty ninety percent of tht! grievances taken up by the

DIrectorate have been resolved fa'/ourably

Pi~Me read care1ulty ttJ,e condlhons hstf:d below before lodging your Qfilf'vant:e:
• You s'loute tla'ie ex_h3iJs'.e: tne Depart~l'Ita' rerro{'d!~ to' Ind;,'oCua\gr;ot",'3nu-s
• Your gtlllvar.ce sJ)ou'd no~ relate to s.ervl« matt~t jolM: 1rnln parr-ent of !@rmINl!M~~lts h~('

gt.,:.;it)'. Gf'F et::.,t. a ease d,spo~d o! at Ine level or MmiSter o' tM coocernec Department rom
merClaI ro1i~3d. a sU~"iuj;u:: ease. a case ....~rf! q'J3'''''Jucf:(;l3:procedures and IIppenate rnectia
'-usms a~(' p'f!ser~b!! d t~ <I~-!S'JOtl rna kmg RTl matter. R~!{l:ous matter

• Sug~tKm (If any sor; "1"1 no: be tr(!a:~ as gt~va"l~.

D~L,l~~l~j~t')'.ofRailv.'~·!'~ .-·--..--·-----.-.fiI=p~i,i~Se(t~~E~-~.;--------·-·--·..·-·----. ----.---
~Jbi..,:..~~E?:;'!' ..1m: ofX~s.!..~ .. .___ ___ ~ _(jL~.~~_l_i!:,~~t_()~.!.r:~l.f_r~~":~...f_l)'"':lPil'n.!!!'~_
I (<) ; Dc~nmer\t of Telei::()tr.mun'(.lhons· Ik) P~o1tl(ln"!SoVlt\f, $(hemt of MI".~try of FmJr\(('"

ndlJdfn! S~NLand _~~!~l _._______: _. . .. _._ _ _. . _.
Min~tW)'.0.1Urban De ..reloprnent in::iuomg 1.. II) ESIh-Mpita!s and dispel1s<1riesdirectl''! controlled
De!tu DevelQpme:1~ Authority, Land &. : b~'EmpIQ'I'~s Stat!;' InSUfa,",(£~Cor~"'Hatto-nunder
DCV4!"lopmetlt Ofhcc, CPWO and: MlIli'!.tty of ltlbout tl!"lt! [mp1oym(!'ntL ! Ofrectorateof E._s_ta_t_es~ _

I leI : Minl!try of Pe1fO~U.m and N;,tu1"al Gas 1m) Employe'l?s' Provident fund Orgal'llzattOn
: indtJding its Publi{: Se-ctc;n Undertakin ~

ff) i Min~tryof Civi! AviatlOfl ir.clud i!\g At rports! (nl
AutnOtlty of InOla ,no Arr lnchJ

Regional Pa5S{)OrtAuthorities under Ministry of
htertl~t Aff~'rs

l£j Mini$try 01 g,.p-pm&, RQ.1di ran$pon and i (01
~i hwa~ i

(h) (pI

Centr,l! GOll'.emmei'ltHNlth )dlf.'m{' ,meief
M,"i~try or Health <111'1.'1 family '....elfarc.
CCII'IH.a1So.1tO of 'kcondal)' ed1.lca~ior'l, Kt!'(,(lf.y<;

Vidvalava Saogathan, National InstJtute 01 Open
xh.QOflOg. NavOO03I''l V.dY·oll,lV;} S.lmlll, (~ntt.'ll

Univer~itjc~,Oe>emeo Universrt~e~(Cen\ra!I and
Scholarship Schemes of Mm,stry of Human
I'IcwutCoC Development

(cO : Mmistry of Youth Affairs

Note: You can lodge your griev­
ance online on our website
·hltp:fJdpg_90vjn", You may also

. send your grievance to us by post or
- --_-,--_---_' __ .- _._-_. __ .._--_ .. -_--_ .._. _-,- -'--"'~'---".------' -_.. -----. _-, --------_,--,,- ----- __._---_--

fax with complete information and
relevant documents.

Contact IJ~ at
The Secretary,
Otreetotate 0' Put»te Gne....8I'ICeS.
2nd Floc:, S3t~r Pate~Bha'...-an.S3fI:S03dMatg. New t!elt"ol·1100Ql
TeL 011·23743139. O~1·2374122a.011·23363133
Fax~011 .c2334563t,--e=rnii,:-Sieypg.@n,e.in-- _"_.----~---~-.--.-.-.---..-.-.---­
\'\(t\bslte: tttlp1Idpg.gov.m


