Gavernment of inda

CABINET SECRETARIAT
DIRECTORATE OF PUBLIC GRIEVANCES

Unresolved Grievances Bothering You?

You may seek help of Drectorate of Public Gnevances (DPG] n resolution of
grievances relating to Ministies'Depanments and Organisations under its
purview bn last few years neary ninely percent of the grevances 1aken up by the
Directorate have been resolved favourably.

Picase read caretully the conditions fisted below before lodging your grievance:

v You shouls have exhausted the Departrnenta’ remedies for indindud’ grevances

+ Ygur guevance should not relale 1o service matier (othe! than payment OF termina’ bene'iis ke
grawdy. GPF els), a case daposed of al fhe leved of Minsster of the concerned Depantment com
mertsal ConUact a sub-judice Case. 3 case whete quasqudodl procedures and appeliate mecha
agms are presonbed for desrson makng. BT mater, Resgous mater

+ Sugaesbon of any 501 witl nol be reated as grevance,

List of Minitries/Departments/Organitations under DPG's purview

{a) | Winistry of Railways e (i}, Public Sector Banks
__{b: 'Degarsmer}: of Posts o S _l;} Pub ir Sector !nsurar:r chpaj@; B o
i (€} | Depantment of Telecommunications | fk} . Natanal Saving Scheme of Mimstry of Finance
i including BSKL and MTKL ! o
{d} | Ministry of Urban Develcgmont m"%ud:ng i} . ES! hospitals and disgensaries directly controlied
{ | Dethi Developmen Authonty, Land & " by Employees $tate Insurance Corparation under

! Development Offke, CPWD and | . Munistry of Labour anc Employment
! Directorate of Estates

fe} | Ministry o! Petroleum and Natural Gas | {m} ; Employees” Provident fund Qrganuzatian
inchuding its Fublic Sector Undertakings ; ‘

N ( Ministry of Civif Aviation incleding Airports | (n)  Regional Passport Authorities under Ministry of

;. Authory of Ingia and A ng © Exteenat Affars
() | Mimistey of Sheppeng, Road Transpon and 1 {o} . Certra! CGovernment Health Scheme wunder
| Highways i " pAnistry of Health and Family Welfare,

{h) | Ministey of Tourism {p)  Cemiral Board of Secondary Edutation, Kendriye
" Vidvalaya Sangathan, Nationa! Institute of Open

i Schooting, Navodaya Vdyalaya $amg, Central

;‘ Universities, Deemed Universities [Central} and

i Schotarship Schemes of Mimstry of Human

{ . Resource Development

{a} : Winistey of Youth Affairs

Contact us at

Note: You can lodge your griev- The Secretary,

ance online on our website ' Dirpclorate of Pubc Grievarces.
“hitp:#dpg.gov.n™. You may also 2na Fioo:, Sardar Pate! Bhawan, Sansad Marg. New Delhi-110001 |

~send your grbevance tousbypostor © Tel 01123743139, 011-23741228.011- 3363?33

fax with complete information and ~ Fax 0112335637, e.mait secypg@nein
relevant documents. Website: hitp /dpg gov.mn




