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Issued by
HRM Department, HO, Baroda

Madam / Dear Sir,

In continuation of our endeavor to provide better HR Services, Bank had introduced Ex-
Employee Portal. At present, the members can claim the reimbursement of Domiciliary
Claims under *BOB Contributory Medical Assistance Scheme for retired employees’.

To enhance the horizon of utility of the said portal, we are pleased to inform the
introduction of reimbursement of Hospitalization Claims under ‘BOB Contributory Medical
Assistance Scheme for retired employees’.

The salient features of the scheme and the mode of access are given below:

Ex-employee who are members under the scheme are eligible for domiciliary expenses
every calendar year and hospitalization expenses up to the limits prescribed.

1. Unlike, ‘Domiciliary Claim’, this claim cannot be accessed via internet by the
applicant and the Ex-Employee necessarily has to go to his/her Branch (identified
for this purpose) and submit their claim.

2. The processing of the claim would be a four tier process.

To apply for reimbursement of Hospitalization expenses, the members have to
follow the following process:

I. Claim submission by the member:

The members shall submit the claim to their respective branches, bearing the following
in mind:

e The claims are to be submitted in the prescribed format.

* Applicants should carry their respective Passbook (Original and a photocopy)

* Applicants should submit all the hospitalization documents, including the
discharge summary and itemized bills, in original.

II. At Branch level:

Once the hospitalization claim is submitted by the applicant (Ex-Employee), the Branch
has to:

e Ensure all the necessary documents (claim in prescribed format, photocopy of
the passbook, discharge summary, itemized bills and other hospitalization
documents) are collected.

* The Unit Payroll Supervisor has to login into the admin module of the Ex-Employee
Portal to lodge the claim. The URL link for the ex-employee portal is given below
(Finacle PC only):

http://172.1 156/ContMedi min/
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* The Unit Payroll Supervisor has to login in to the portal using his HRnes Payroll
credentials. If the hospitalization claim is submitted for the first time aft
01.01.2020, then the Unit Payroll Supervisor has to necessarily update the
‘Outstanding Amount’ out the total limit sanctioned to the Ex-Employee. The
portal shall prompt for a one time updation of the ‘Outstanding Amount’, which
has to be duly updated.

For the subsequent hospitalization claims, the Unit Payroll Supervisor has to
ensure that the ‘Outstanding Amount’ on the portal and the passbook are same,
before processing the claim.

 There after the claim amount has to be duly entered by the Unit Payroll Supervisor
and system will forward the claim to the Regional Office for sanctioning purpose.

* Unit Payroll Supervisor has to ensure the claim amount is duly entered in the
passbook and subtracted out of the ‘Outstanding Amount’.

 The Unit Payroll Supervisor has to ensure that the account number mentioned in
the claim and the portal are regular and being operated without restrictions.

» The turnaround time (TAT) for the Branch in this regard is one day. The hard copy
of the claim has to be forwarded to the Regional Office on the same day of
submission of the claim on the portal without fail.

* The duplicate copy of the claim has to be retained at the Branch duly mentioning
on it the date of receipt, date of submission to Regional Office and the dispatch
tracking number of the documents sent to Regional Office.

III. At Regional Office level:

Once the hospitalization claim is received from the Branch, the Regional Office has to:
e Time stamp the document received.

» The Regional Payroll Supervisor has to login in the portal using his/her HRnes
Payroll credentials to sanction the claim. The URL for the portal is mentioned
above.,

* The Regional Payroll Supervisor has to ensure the correctness of the
‘Outstanding Amount Balance’ and the claim submitted vis-a-vis passbook and
the documents submitted.

* The claim should be processed at Regional Level and the eligible amount be
sanctioned on hardcopy of the application. Thereafter the sanctioned amount
should be entered by Regional Payroll Supervisor on the portal and the same
shall be automatically received by Head Office for centralized processing and
reimbursement.

* The turnaround time (TAT) for ROs in this regard is 2 days. That is, the claims
are to be processed within 2 days from the date of receipt of documents from
the Branch.

V. At Head Office level:

Once the hospitalization claim is sanctioned by the Regional Office, Head Office has to:

e Extract the report of sanctioned claims from the portal and process the
reimbursement.
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e The turnaround time (TAT) for the HO-Staff Welfare Department in this regard is

2 days. That is, the claims are to be processed and payment has to be initiat
within 2 days from the date of sanction of the claim by the RO.

Since reimbursement of Hospitalization Expenses under the scheme are centrally paid by
Head Office, the Branches and Regional Offices are strictly advised to refrain from
making payments at their end.

All the ex-employees, who are members of the BOB Contributory Medical Assistance
Scheme, are requested to make good use of this facility and popularize it amongst their
retirees’ circles. Constructive feedbacks for improvising the portal and its contents are
welcome. For the purpose of convenience, the scheme details are provided in the Annexure
to this circular.

Kindly bring the contents of this Circular to the notice of all staff in your Branch / Office,
A copy be displayed on the notice board for the benefit of the ex-employees. A copy of
this circular is also being placed in the Ex-Employees’ page of the Bank’s website.

Yours faithfully,

. Muloon,

(C. MALOLAN)
§  HEAD (HR OPERATIONS)

R
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ANNEXURE
A. COVERAGE:

Employees of the Bank who have retired (from Bank of Baroda) prior to 01-Nov-
2015 and his/her spouse only will be eligible under the scheme. It is specifically clarified

that those employees whose last working day was 31-Oct-2015 or earlier are covered
under the scheme.

If both husband and wife are employees of the bank only one can apply for membership
under the scheme. On the death of the retired employee, the spouse will continue to be
covered under the scheme.

If the employee / spouse are in employment and that establishment extends / provides
any medical aid/assistance then they will be eligible only for the unsettled portion of the
claim i.e. such members have to first apply for reimbursement of their medical expenses
to their current employer and the remaining unsettled amount only will be considered
under the Contributory Medical Assistance Scheme for Retired Employees.

The scheme is available only for employees superannuated from Bank of Baroda
on or before 31.10.2015 and retired employee of eVB and eDB are not covered
under the scheme.

B. MEMBERSHIP & CONTRIBUTION:

The employees can opt to become members after contributing 50% of the
corresponding Basic pay + stagnation increment + special pay (if any) as per the
current bipartite settlement/BOBOSR, 1979/Joint Note in force on the date of acceptance
of his / her application for membership by Head Office.

The membership of the scheme is open for the following:

1. Those who have retired from the Bank's service on superannuation on or before
31-10-2015;

2. Those who have been allowed to retire/ Prematurely Retiring from the Bank's
service on medical ground after due examination of Medical Board and specifically
their Voluntary Retirement/Premature Retirement is accepted on Medical Grounds
after due examination by Medical Board on or before 31-10-2015;

3. Those who have taken voluntary retirement from the Bank's service in
terms of the provisions of Bank of Baroda (Officers') Service Regulations,
1979 on or before 31-10-2015;

4. Those who have taken voluntary retirement from the Bank's service in terms of the
provisions of Bank of Baroda (Employees') Pension Regulations, 1995 on or before
31-10-2015;

5. Spouses of those employees who died in harness on or before 31-10-2015;

C. MBERSHIP NOT ALL :

1. Employees who retire/Voluntary Retire on or after 1st November 2015,

2. Employees who have been discharged / dismissed / removed from service/
compulsorily retired or their services have been terminated by way of punishment
will not be eligible.
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When Regulation 20(3)(iii) is invoked, the membership will be available only after

completion of disciplinary/judicial proceedings. \

4. Employees who have sought Voluntary Retirement under BOB(E)VRS 2001.

5. The scheme is available only for employees superannuated from Bank of Baroda
on or before 31.10.2015 and any retired employee of eVB and eDB are not covered
under the scheme.

D. REQUIREMENTS

While forwarding the prescribed application form for membership, to Regional Office,
branches should ensure to obtain and attach the following also.

Counter foil of the pay-n-slip by which membership fee is deposited in the above stated
current account no. 01930200030358 at Baroda Main branch.

-3- Passport size photographs. (Joint with spouse/Single as the case may be as per desired
coverage of benefits by the applicant)

Membership of the scheme would take effect only on receipt of the contribution/
membership fees and its acceptance at Head Office.

The Competent Authority for implementation of this scheme shall be an executive not
below the Rank of AGM at Head Office (HR Operations)

E. AILMENTS:
All ailments are covered under this scheme.

The Bank shall not be liable to make any payment under this scheme in respect of any
claim, if such a claim is found to be fraudulent or supported by any fraudulent statement
or document, whether by the member or by his/her spouse or any other person on his
/her behalf. Such an act if found out and proved to be correct, would result in
termination of membership and the consequent benefits available
under the scheme forever. Membership fees paid would also be forfeited.

The Bank would not be responsible for any tax liability that may
devolve on a member on account of reimbursement of medical expenses under the
scheme.,

Any dispute arising on account of interpretation/ implementation of the scheme or rules
framed there under would be referred to the Head (HR OPS) at Head Office whose decision
would be final.

F. COVERAGE:

Basic Pay ( | Basic Pay ( | Basic Pay | Basic Pay (last | Amount of | Hospitalisation
last drawn + | last drawn | (last drawn | drawn) reimbursement | expenses limit
special pay if | + special | + special | Stagnation++4 | of Domiciliary | (for life time for
any) pay if any) | pay if any) | special pay, if | expenses per | both the
effective effective effective any (Sent for | year members ie. Self
from 09-11- | from prior | from 01-11- | revision). and his/her
2000 to 01-11- | 2007 Effective from spouse.
2007 01.11.2012
Below Rs. Below Rs. Below Rs. Below Rs. Rs. 1000/- per 2.00 Lakhs
4000/- 10000/- 17000/- 28,000/- year
Rs. 4000/~ to Rs. 10000/- | Rs.,17000/- to Between Rs. Rs. 1500/- per 2.00 Lakhs
Rs. 8050/~ to Rs. Rs. 27000/- 28,001/- to year
17000/- Rs.45,000/-
Above Rs. Above Rs. Above Rs. Above Rs. Rs. 2000/- per 2.00 Lakhs upto
8050/- 17000/~ 27000/- 45,000/~ year SMG/S V
2.50 Lakhs DGM &
above

NOTE: For previous employees, the limit mentioned in the Passbook shall remain unchanged.
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G. BENEFITS UNDER THE SCHEME:

a. Domiciliary Claim : \

1. The members of the scheme are eligible for reimbursement of medical expenses in
a year on declaration basis.

2. The reimbursement will be on calendar year basis and no carry forward
facility will be allowed for the amount which remains unutilized / un-drawn. To
clarify, if the amount is not claimed for the year 2017 during the Calender year, it
shall lapse.

3. The annual Limit is mentioned in the Medical Passbook issued by Head Office.

The Limit is fixed per CALENDAR YEAR.

5. Reimbursement shall be based on submission of request by the member and no
bills are required to be submitted.

o

b. Hospitalization Expenses - Reimbursement:

1. The members of the scheme are eligible for reimbursement of Hospitalization
expenses on submission of original bill.

2. Hospitalization expenses will be reimbursed to the retired employee and/ or his/her
Spouse on production of bills / receipts and its verification, by the Respective
Regional Office.

3. The Respective Regional Office will examine and decide about allowing
reimbursement of post hospitalization expenses within the overall limits.

4. Reimbursement of medical expenses of pre and post hospitalization treatment for
one month within overall limit for hospitalization shall be made under the scheme.

5. Reimbursement of medical expenses in respect of diseases covered under the
deemed hospitalization as per BPS/BOBOSR within the overall limit for
hospitalization shall be made under the scheme. Refer to current
Settlement/BOB(0)SR,1979/Joint note for the list of diseases.

6. Members are eligible for reimbursement of Hospitalization expenses as per the
limit prescribed for life time.

7. Any expenses incurred during the hospitalization is reimbursable under the
scheme.

8. The member or spouse is required to be hospitalized for treatment to avail the
reimbursement under the hospitalization.

9. The member is required to submit bills in original.

There is NO individual Limits for expenses for various tests / treatments under this scheme.
The only limit is that of the Overall limit which is prescribed for the lifetime.
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