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CIRCULAR TO ALL BRANCHES / OFFICES IN INDIA

Issued by
HRM Department, HO, Baroda

Madam / Dear Sir,
Re: Claim under BOB Contributory Medical Assistance Scheme

We refer to our circular no. HO: BR: 112:11 dt. 08.01.2020, wherein we had informed that, we
have introduced an internet based web portal for ex-staffs, where the domiciliary claim under
“BOB Contributory Medical Assistance Scheme” has been made operational.

The URL link for the ex-employee portal is given below:
https://easiest.bobinside.com:8443/ex_empmodule

We are now receiving many queries from ex-employees, branches to unfreeze “Med aid to
retd employees” account in Finacle. In this regard, please be informed that, any claim under
this scheme has to be submitted through the above portal only. The amount shall be credited
to the ex-employee's account centrally by Head Office. In case the details of the ex-employees
are not available or if there are technical issues while logging in, ex-employees are advised to
approach the nearest branch with all the following documents:

i.  Original passbook issued under this scheme (for verification by the Branch Officials).

ii. Photocopy of the passbook issued under this scheme containing the details of the
member viz., Name, membership number, branch details, photograph and the last
claim date of Domiciliary and Hospitalization expenses and the balances therein.

The Branch shall immediately inform the Staff Welfare Department, Head Office via e-mail to
‘swel.ho@bankofbaroda.com’, to get the issue resolved. Please note to attach the scanned
copy of the passbook containing all the necessary information detailed above. Branches are
advised not to debit any account for settling claims under “BOB Contributory Medical
Assistance Scheme.”

We are also in receipt of concerns from substantial number of retired employees that Branches
are not co-operating with them in lodging their claims under this scheme. In this regard, it may
please be noted that, though this is internet based facility, the same is enabled on CBS
systems as well and branches are strictly advised not to turn down the requests of ex-
employees. Branches shall duly assist the ex-employees to lodge their claims in the portal.

Kind!y bring the contents of this Circular to the notice of all staff in your Branch / Office. A copy
be displayed on the notice board for the benefit of the ex-employees.

Yours faithfully,

= Mobron.
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