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Bank Celebrates 113" Foundation Day
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On the occasion of its 113" Foundation Day the Bank felicitated five eminent personalities and conferred them
with the Baroda Sun Achievement Award. These personalities i.e. Ms Samta Singh (Banker), Mr. Vijay Balkrishna
Madave (Police Dept), Dr. Ranjana Totewad (Doctor), Ms. Paramshree Gawande (Paramedic), Mr. Dattaram
Karanje (Sanitation Worker) were recognized for the passion and determination with which they have pursued
their responsibilities during COVID-19. A digital event was organized for Foundation Day 2020 in presence of MD &
CEO Shri Sanjiv Chadha, all Executive Directors and Top Executives at Baroda Corporate Centre, Mumbai.
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Managing Director & Chief Executive Officer's Message

Dear Friends,

Itis indeed a pleasure to connect with all
Barodians through this edition of Bobmaitri.
This year has had some unprecedented
challenges. Each and every one of us
has stood up and ensured that the Bank
remained functional. I sincerely appreciate
the efforts put in by each one of you.

The Government and the front line health workers have put in
fremendous effort in managing the health of the population. India’s
covid-19 curve is now reducing. The economy is also steadily rebounding
from sharp confraction seen in quarter ending June 2020. GST collections,
electricity output and vehicle output are now higher over the last year.

The Bank’s results for quarter ending Sept 2020 are also reflecting
the pick-up in the economic momentum. Bank's retail loan sanctions
in quarter ending Sept 2020 are almost three times the size in quarter
ending June 2020. With steady accretion to low cost CASA deposits,
domestic net interest margins have improved to 2.96% and non-interest
income is higher by almost Rs. 1,000 crore over quarter ending June 2020
contributed both by treasury and fee income.

The operating profit of the Bank increased to Rs 5,552 crore compared
with Rs 4,320 crore in quarter ending June 2020. Provision for non-
performing loans were also lower in-line with decline in slippages. As a
result, the Bank posted a net profit of Rs 1,679 crore compared with a loss
of Rs 864 crore in quarter ending June 2020.

The Sept 2020 quarter also coincided with end of phase-ll of
moratorium in which Bank had extended moratorium to all customers
with outstanding of less than Rs 10 lakh. The collection efficiency in the
month was at 91% as against 94% before the start of moratorium. This
shows that the Bank needs to continue to focus on improving collection
efficiency further.

Fresh Slippages in the quarter were also relatively low at Rs 899 crore.
The Bank abided by the Honourable Supreme Courts’ interim order
because of which accounts amounting fo Rs 1,485 crore were not
degraded. Once the final verdict is given, slippages may increase
and customers whose incomes have been impacted may also opt for
restructuring. We should make every effort towards reducing slippages
and increasing recovery.

One of the underlying frends seen during the pandemic is the boost to
the digital economy. The same is visible in the Bank’s digital eco system.
UPI transactions both by value and volume have more than doubled
in the quarter ending Sept 2020 over the same period last year. Mobile
banking activation and registrations too have more than doubled. The
Bank's endeavour is to make mobile banking the centre piece of its
digital strategy.

The Bank also continues to do well in lending across digital platforms.
The Bank has a 10% market share in recently launched PM SVANidhi
lending platform for street vendors. It has a 23% market share in
disbursements in PSB59 online lending platform. The Bank's internal cross-
sell based on analyfics is also generating leads of 2.5 lakh per quarter
with a conversion ratio of 3-5% across products.

The Bank’s endeavour is to digitise the lending process for its customers.
This will result in enhanced customer experience and throughput. The
customer on-boarding for liabilities accounts has gained further traction
with as many as 85% of eligible accounts opened in the paperless format
through Tab Banking.

As the Bank gears up its digital investments and builds digital assets,
every bit of cost synergy should be harnessed from the merger. IT
migration of all eVijaya branches has been done and eDena branches
will be completed by December 2020. The Bank continues to optimise
its branch network and increasing customer outreach through Business
Correspondents.

The success in the post pandemic world requires a new operating
model which allows bank to have the right mix of physical and digital
infrastructure. Branches would be oriented towards sales and revenue
generating roles that would enhance productivity. Customers will be
increasingly using digital infrastructure. Employees too will be better off
with a flexible working environment with remote working as efficient as
office setting. This will also allow the Bank to attract all types of talent
pool available and remain competitive.

As the festive season starts, | wish you and your families a very Happy

. ~— ~ Diwali
e p{ﬁ ﬂ —U &C, With best wishes
(st =rgn) sanjiv Chadha
\ J
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HRIBR! uTgeh HI HaH A/ The Executive Editor Speaks

F. IR. HAIforaT, HIGR Fures | K. R. Kanojia, Executive Editor
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Dear Readers,

| am happy fo present you the latest issue of Bank's
house journal 'Bobmaitri. Along with the programmes
conducted on Bank's 113" Foundation Day and Hindi
Day, the quarter was full of diversified activities. This
quarter was also momentous for the reason as our Bank
received prize for the fourth consecutive year under the
"Rajbhasha Kirti Puraskar" scheme of Govt. of India for
outstanding performance in the area of Official Language
Implementation. Our Hindi magazine 'Akshayyam' also
received "Rajbhasha Kirti Puraskar" under the scheme.

Global pandemic COVID-19 has adversely affected
almost all economies of the world, so in the current
challenging scenario, banking industry has to be prepared
fo be normal in comparison of last fen years. Banks will
have to maintain their capital buffer and fo change
their strategies to increase the same in the coming years.
Along with the extended recovery efforts, we will also
have fo focus on new business canvassing. The needs
of customers are changing with the pace of time, so we
should align our products according to the requirements
of our customers. We have fo pay more attention on
digitalization as digital products not only simplify banking
experiences but also save time and money. We will have
to make customers aware about the use of alternative
delivery channels like ATM, Debit Card, Mobile Banking,
Infernet Banking, Cash Recycler, Self Service Passbook
Printer, E-Lobby and Cash Management Services etfc.

Friends, in this issue of Bobmaitri, we have prominently
published the highlights of Foundation Day and Hindi Day
celebrations organized across the Bank. The report of
pan India CSR activities conducted by our various offices
during the quarter and highlights of Bank's quarterly
financial results have also been published in this issue. We
have published an article of Shri Jeevan V L ‘Let’s start a
Think Tank on New Labour Code’ in this issue which will
provide an opportunity to our readers to understand_the
new labour code. Shri R K Sinha's arficle "R N

" will also be useful for our colleagues
to understand the current challenges of Banking sector.
Also, agricultural products based article ‘Turn Vegan with
Plant Based Meat, Egg, Milk and Milk Products' by Shri
Krutti Sundar Patfra has been included in this issue. Ms.
Himali Kapoor's article 'Monetary Policy and Way Ahead'
will prove informative for our readers. Also, the travelogue
'The Land of the Lemurs: Medagascar the Red Island' and
Ms. Jaya Mishra's article “HR- :

" are included in this issue. We_have published

the Hindi Day award winning article ‘f¥fSteat STl &1

— fasa=m |ed@ ! also in this issue. We have covered

the interviews of our retired General Managers-CC Shri B

R Patel, Shri R K Miglani and Shri Virendra Kumar whose
experiences will inspire our young Barodian.

In this issue, various reports, news, programs efc. have
been published under regular columns. | frust, the blend
of above inclusions will make this issue more interesting
for our readers. | request our fellow readers to keep on
sending their confributions and feedback so as to ensure
continuous improvement of this journal. P

/ﬂ;gp;__ﬂ

With Seasons’ Greetings, P
K. R. Kanojia
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HIGHLIGHTS OF
113™ FOUNDATION
DAY CELEBRATIONS
ON JULY 20, 2020 AT ._ |

BARODA CORPORATE | SRRl

I\;\r. ijay Balkrishna Madave
CENTRE, MUMBAL.
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Keeping in view the unprecedented times of COVID-19, a digital event | ||Sigig i;v
was organized for Foundation Day 2020. The event was organized virtually

and a live webcast was arranged fo all staff members. The event included
speech by MD & CEO, special wishes by Bank’s brand endorser Ms. P V
Sindhu, an AV depicting the highlights of the Bank under various segments
and felicitation of COVID warriors.

This year too Bank felicitated five eminent personalities and conferred et
them with the Baroda Sun Achievement Award. However, this year, it
was decided to recognize and reward COVID warriors who are making a (Doctor)

positive change in our society every day. COVID Warriors were identified
from Police Dept, Doctors, Para- Medical staff, Sanitation workers and
Bankers. A total of 630 awardees Pan India were felicitated across all Zones
and Regions. These personalities were recognized for the passion and
determination with which they have persued their responsibilities during

these difficult time. The felicitation of these personalities were done by the
executives of Marketing Department, BCC.

.
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Overseas News

Bank of Baroda (Uganda) Ltd. celebrates Foundation Day

Bank of Baroda (Uganda) Ltd. celebrated the foundation day
of parent Bank with Customer meetings and cake cutting af
different Branches. Head Office and Branches also contributed
to the social cause by conducting Blood donation camps and
free plantation activities. Managing Director Shri R K Meena
along with staff & valued customers were present on the

4| occasion. j

Bank of Baroda (Kenya) Ltd. inaugurates
“Baroda Mobi Kenya”

Bank of Baroda (Kenya) Ltd. infroduced mobile banking services
as “Baroda Mobi Kenya”. The product was launched by Shri V
S Khichi, (Chairman — Bank of Baroda (Kenya) Ltd. via a virtual
launch event. Chief General Manager Shri Sunil Srivastava,
General Manager Shri Venugopal Menon, Shri K B Gupta, Dr.
M K Chary, Shri Sanjay Mudaliar along with Managing Director
of BOB (K) Ltd Shri Saravana Kumar A were also present on the
occasion.
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Let's Start 3
Think Tank on

New Labour Codes
(Study on New Labour Codes - Part - 1)

arliament of India has recently passed four labour code

bills. Subsequently these bills received Presidential
assent, notified in the Government of India Gazetfte and
became laws / acts of India. These enactments are a
major milestone in labour law reforms over three decades.
These 4 new codes will consolidate and replace present
29 Central labour laws / acts. By these new Codes the
Union Government is aiming at reduced complexities,
improved ease of compliance, more transparency and
accountability, and also to help both the employers and
workers. The 4 new codes and ifs related earlier acts are:

New Code Replacing acts
The Code on ® The Payment of Wages Act, 1936
Wages, 2019 e The Minimum Wages Act, 1948
(No 29 0f 2019) ® The Payment of Bonus Act, 1965
® The Equal Remuneration Act, 1976
The Industrial ® The Trade Unions Act, 1926
Relations Code, | ¢ The Industrial Employment
2020 (No. 35 of (Standing Orders) Act, 1946
2020) ® The Industrial Disputes Act, 1947
The Code on ® The Employees' Compensation Act,
Social Security, 1923
2020 (No. 36 of | ¢ The Employees' Stae Insurance Act,
2020) 1948
® The Employees' Provident Fund and
Miscellaneous Provisions Act, 1952
® The Employees Exchange
(Compulsory Notification of
Vacancies) Act, 1959
® The Maternity Benefit Act,1961
® The Payment of Gratuity Act, 1972
® The Cine Workers Welfare Fund Act,
1981
® The Building and other Construction
Workers' Welfare Cess Act, 1996
® The Unorganised Workers' Social
Security Act, 2008
The ® The Factories Act, 1948
Occupational | ¢ The Plantations Labour Act, 1951
Safety, Health | o = 1,0 \jines Act, 1952
and Working . .
Conditions ® The Working Journalist and othgr
Code, 2020 (No. News cher Emplpyees (_Condl’rlons
37 of 2020) of Sgrylce) and Miscellanious
Provisions Act, 1955

diagalf] | S - R 2020

® The Working Journalists (Fixation of
Rate of wages) Act, 1958

® The Motor Transport Workers Act,
1961

® The Beedi and Cigar Workers
(Conditions of Employment) Act,
1966

® The Confract Labour (Regulation
and Abolition) Act, 1970

® The Sales Promotion Employees
(Condition of Service) Act, 1976

® The Inter-State Migrant workmen
(Regulation of Employment and
Conditions of Service) Act, 1979

® The Cine-Workers and cinema
Theatre workers (Regulation of
Employment) Act 1981

® The Dock Workers (Safety, Health
and Welfare) Act, 1986

® The Building and other Workers
(Regulation of Employment and
Conditions of Service) Act, 1996

As per the Union Government, the New Labour Codes
will be implemented from the coming fiscal i.e. April 1,
2021. The Draft rules on the Code on Wages, 2019 were
published in the gazette on 7th July 2020. Further, the
Cenftral Government has asked the State Governments
to make rules as they will have jurisdiction over most of
the establishments. So, there will be Central rules and
States rules with respect to these codes. The remaining
Draft rules may be published by Oct. - Nov. 2020.

Thus, the Human Resource functionaries and all other
business users like Office Administration, Accounts, IT,
Legal, Security, etc. must use this fime in hand to familiarise
themselves with the new labour code for evaluating the
potential impact on their operational area before the
relevant rules are rolled out. Further, they can also give
their comments, when the draft rules are published by the
respective governments.

A look at the new Codes on Bank's perspective
» The Code on Wages (CW), 2019
® New Term ‘Floor Wage' infroduced.

® The Confract / Outsourced employees are to be
paid with eligible Minimum wages as fixed by the
respective Government based on the ‘Floor Wage'
fixed by the Central Government.

o If the Confract / Outsourced employee fail to get the
Pay / Minimum Wages / Bonus, the Principal employer
will be responsible for any such payments.

® Any payment / claim due to an employee (any
type of employee), which not paid / not able to pay
(Employee not tfraceable / Death / nominee not
available, etc.), shall be deposited by the employer
with the Chief Labour Commissioner (C) having
jurisdiction, with in 3 months (in case of bonus it is 6
months) of such failure of payment.



Code prescribes a limitation period of three years
(calculated from the date on which claims arose) for
filing of claims by an employee as against the existing
fime period varying from 6 months to 2 years.

The Code now allows the frade union of which the
employee is a member to file claims.

The Code places the burden of proof on an employer
to prove that the amount / due payments claimed
by the employee have been paid, with reference to
any un paid payments / bonus.

The Industrial Relations Code (IRC), 2020
Infroduced provisions of Fixed Term Employment (FTE).

FTE would be eligible for gratuity, if he renders service
under the contract for a period of one year.

New feature of "Recognition of Negotiating Union" or
'negotiating council' infroduced.

In case of multiple trade unions, the trade union with
support of atf least 51% of workers on the muster roll
of that establishment will be recognised as the sole
negotiating union by the employer.

An industrial disputes can be voluntarily referred to
arbitration by the employer as well as the workers.
The parties to the dispute are required to execute
a written agreement referring the dispute fo an
arbitrator.

Definition of Industrial Dispute is modified to include
the dispute arising out of discharge, dismissal,
retfrenchment or termination.

Employee can raise Industrial dispute with the
employer within the fime limit of only 2 years instead
of earlier 3 years.

Notice of Strike fo be served 14 days before going on
strike.

In case any worker is suspended by the employer
pending investigation or inquiry, the amount of
subsistence allowance is payable at 50% of the

wages for the first 20 days of suspension and 75% of
wages for the remaining period.

The Code on Social Security (CSS), 2020

Definition of wages and related provisions is revised
same as that of the Code on Wages.

Principal employer is responsible for ensuring
deduction of employee contribution from salary
and depositing same to EPFO along with employer
confribution, in case of Contract / Outsourced
employees.

Fixed Term Employment is covered for payment of
Gratuity.

Any employment less than 90 days etc. is required
to be notified the vacancies to career centres
electronically or otherwise.

The Occupational Safety, Health and Working
Conditions Code (OSHWCC), 2020

Key definitions of ferm Banking Company is inserted
among others.

Code provides single registration for an establishment
instead of multiple registratfions. This will design a
centralized database and develop an ease of doing
business.

Appointment letter made Statutory.

Principal employer to provide welfare facilities, where
the contract / outsource labour is deployed.

Principal employer shall be liable to ensure payment
of wages to the confract / outsourced employees.

We will get more clarity about these codes on Banking
business prospective, when the Rules on the Code on
Social Security, 2020, the Industrial Relations Code, 2020 &
the Occupational Safety, Health and Working Conditions
Code, 2020, will be published, especially when the ferm
Banking Company is inserted in Definitions of OSHWCC.

® The Code on Wages (CW), 2019

® The Code on Wages (Central) (Draft) Rules, 2020

Draft Rule Point

Rule-3 Calculation of Rate of Minimum Wages

Rule-4 The Minimum rates would be fixed by the Central Govt. by dividing each geographical area into
three categories: — metropolitan area, non - metropolitan area, and rural area

Rule-5 The Dearness Allowance (DA) would be revised once before 1st April and then before 1st October
in every year on the minimum wages payable to the employees

Rule-6 Working hours - The normal working day shall be comprised of eight hours of work and one or more
intervals of rest which in total shall not exceed one hour with spread over of not more than 12 hours
on any day inclusive of the interval of rest

Rule-7 Weekly holiday - An employee shall be allowed a day of rest every week which shall ordinarily be
Sunday but with an option to the employer to fix any other day of the week as the rest day
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Rule-11 The Central Government would fix a national Floor Wage by considering the minimum living
standards including the food, clothing, housing and any other factors in consultation with State
Govts. The Government may revise floor wages thus fixed at an interval not exceeding five years.
Under no circumstance, the respective Government can fix a Minimum wage rate which is lower
than the floor wage determined by the Cenfral Government. However, if the existing minimum
wages fixed by the appropriate Government is higher than the floor wage, they cannot reduce
the minimum wages.

Chapter-IV This chapter prescribes various compliances for Payment of Wages including deductions, recovery,
exhibition of notice, intimation to Inspector-cum-Facilitator, etc.

(Rule 13-20)

Chapter-V Payment of Bonus - (i) Calculation of set on or set off for the sixth & seventh accounting year as per
Schedule A, (i) Computation of gross profits as per Schedule C, (iii) Further Deductions from Gross

(Rule 21-27)
Profits as per Schedule B

Chapter-VII Any amount (payment / claim) due to an employee, which is not paid / not able to pay (Employee
not fraceable / Death / nominee not available, etc.), shall be deposited by the employer with the
Chief Labour Commissioner (C) having jurisdiction with in 3 months (in case of bonus it is 6 months)

Rule-55 Fixing responsibility for timely payment of wages to the confract employees on the principal
employer

Rule-56 Where the contractor fails to pay minimum bonus to his / her employee, the Principal employer
shall be responsible for such payment.

Schedule E Categorization of occupations of the employees into four: — unskilled, semi-skilled, skilled, and
highly skilled

At present alfogether 10 Registers are to be maintained with respect to the 4 acts, which is consolidated to make

the Code on Wages, 2019. Now with the new Code on wages, there are only 2 Registers; (1) Register of Wages,

Overtime, Fines, Deductions for damage and loss under Form-I (2) Employee Register under Form-IV.

And only a single return to be filed, that covers all the components under the 4 different acts.

Web portal “Shram Suvidha”- a One-Stop-Shop for Labour
Law Compliance

For better implementation of the provisions of new
Codes, the Ministry of Labour & Employment has
started a web portal “Shram Suvidha”, a One-Stop-
Shop for Labour Law Compliance, with an objective
to consolidate information of Labour Inspection and
its enforcement. which will lead fo tfransparency and
accountability in inspections, reduce complexity,
better compliance, and also to help both the
employers and workers.

The compliances would be reportable in Single
Harmonized Form which will make it simple and easy
for those filing such forms.

It also promotes the use of a common Labour
Identification Number (LIN) by all Implementing
agencies.

We may need to do...

Registration at Shram Suvidha web portal and obtain
LIN

Ensure all type of our outsourced work owners /
contractors are registered at Shram Suvidha web
portal and obtained LIN

While issuing any type of outsource work / contract
work, suitable measures to be taken for recovery
from the contactor for any unpaid payments / bonus
payments to the confract / outsourced employees, if
the contactor fails fo pay.

Ensure timely deposit of amount (payment / claim)
due to an employee, which is not paid / not able to
pay (Employee not tfraceable / Death / nominee not
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available, etc.) with the Chief Labour Commissioner
(C) having jurisdiction, to avoid legal complications
and penalty.

The aforementioned rule is applicable to all type of
employees, job workers, workers engaged through
outsource / contractor, hence as principal employee
Bank should ensure deposit of the amount on tfime by
the outsourced work owners / contractors.

All business users should ensure statutory payments
viz. Employees Provident Fund, Employee State
Insurance Corporation confributions are timely made
by the outfsourced work owners / contractors, with
support of proof, before making bill payments to
outsourced work owners / contractors.

Explore extended use of HR Connect for compliance
of new code/s provisions, e.g. for monitoring /
maintaining records of amount (payment / claim)
due to an employee, which is not paid / not able to
pay (Employee not fraceable / Death / nominee not
available, etc.)

All business users should watch out for issuance of
relevant Central / State specific / Business specific
rules by the Central and State Governments.

All business users like HR, Office Administratfion,
Accounts, IT, Legal, Security, etc. must use this time
in hand to familiarise themselves with the new labour
code for evaluating the potential impact on their
operational area.
. Jeevan V L
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1139 TRAUAT a9 & 3R W 3t BRI, A3 gRT &Y dheter
QfeT Pl AT fohaT T1IT. S99 SRR TR 3el W 4 SFRATY
THT Td I HeTieed A gve Rig Iufeud 2.
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1139 T a9 R siddt W@ At AR PAR 6T sreze §
fafirer BrRispAT o1 S fobar T, 37 PRIPH | o A9
do & g vEud 5t T PR SR geE gfer @t wfy fug S
TG b 7. S99 TR UR I el TRg AT dicener ueden
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3T BT, PIeTdIT

PIABIT T gRT §b P 1134 TG g R A PRI
&1 AT T 1. 39 HRiH H 3t v s faeie AR XY,
U 3Fet T it bt & S, 31T aRE PHRIUTAH I Ta FTIh AT
ATSHIAIFE SR P HTETH I IURRI 8.

HV®R
Zonal Office, Bengaluru

Police, Doctor, Paramedic and Sanitary Department
personnel were honoured by the Bengluru Zone on the
occasion of 113" Foundation Day. Executive Director
Shri Ajay Khurana, Zonal Manager Shri S A Sudarsan,
General Manager Smt. T M. Mini, Deputy General
Manager Shri S K Rastogi, Shri Sunil Kumar Sinha were
present on the occasion.
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Ernakulam Zone

= —wr - - |

On the occasion of 113" Foundation Day, Ernakulam
Zone honoured the confributions made by Policemen,
Paramedical staff, Medical staff, Sanitation worker. Shri
K Venkatesan, Zonal Head presented shield to Shri S
Kaliraj Mahesh Kumar S, IPS, Deputy Inspector General
of Police, Kochi Range, Kerala. Shri Ziyad Rahuman, Dy
Zonal Head and other staff members were also present
on this occasion.
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SR 7 i e e ok e & fafte
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R IR 7 g G1 R o g9t
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firer.
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Monetary Policy
and Way Ahead

he RBI is the regulatory body in

India which controls the economy.
RBI is responsible for compliance of
BASEL norms by SCBs in India.

BASEL-lII

The BCBS (Basel Committee on
Banking Supervision) is the global
standard setter for the prudential
regulation of banks and provides
for a forum for regular cooperation
on banking and supervisory
matters. Its objective is to enhance
understanding of key supervisory
issues and improve the quality of
banking supervision worldwide.

In 1988, BCBS published a set of
minimum capital requirements for
banks which was called the BASEL
Accord and was enforced by Group
of 10 countries in 1992. Further
another set of rules of BASEL-Il was
developed which superseded the
BASEL | Accords. The BASEL-Il accord
had three maijor pillars namely

e Minimum Capital Requirements
e Supervisory Review
e Market Discipline.

RBI is responsible for compliance of
the second pillar. Supervisory review
is the process whereby national
regulators ensure that their home
country banks are following the rules
as per BASEL norms.

Now, the BASEL-l has been
infroduced as a response to the
crisis of 2008 and was intfroduced
in 2009 and was scheduled to be
implemented from 2013 to 2015.
However the implementation of
the same has been extended up
to Olst Jan 2022 in India. BASEL-III is
built upon the principles of BASEL-I
and BASEL-Il norms but is stricter in
terms of introduction of the capital
conservation buffer , countercyclical
buffer, Leverage ratio norms for banks
and liquidity ratio norms for banks.

MONETARY POLICY: RBI WAYS TO
CONTROL INFLATION

The RBI influences the demand in the
economy through its monetary policy
which directly influences the inflation
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through the following measures;

e Bank Rate: The rate at which
the Central Bank lends to the
member banks. The major tools
of bank rate are the repo (The
rate at which the Cenfral Bank
lends to the member banks) and
the reverse reporates (the rate at
which the Cenfral Bank borrows
money from the member banks).
To increase the money supply
in the economy i.e. adopting
expansionary monetary policy,
the RBI decreases the repo
rate and the reverse repo rate
resulting in more borrowings by
the banks from RBI. This increases
the money supply in the
economy. An increased money
supply directly influences and
increase the demand, leading
fo inflationary pressures. On the
contrary, to control inflation,
the RBI increases the repo rate
and reverse repo rate thereby
reducing the money supply in
the economy as lower money
is available for disposal with the
banks for lending on account of
higher ROI.

e Reserve Requirements: The RBI
regulates the bank fo keep a
minimum amount convertible
fo cash on hand. The same is
stipulated in the form of CRR
and SLR. In case of expansionary
monetary policy the RBI reduces
the CRR and SLR so as to increase
the deployment of funds in the
economy, thereby inducing
demand and hence reviving
the economy. However if the
inflation in the economy is high,
the RBI adopts a contractionary
monetary policy by increasing
the CRR and SLR to reduce the
demand in the economy and
hence reduce the inflation on
account of lower demand.

e Open Market Operations: Open
Market  operations refer to
buying and selling of securities

in the economy. To implement
expansionary monetary policy
the RBI buys the securities from
the banks thereby deploying

more funds in the economic
system which ulfimately leads
fo increased demand on
account of funds available for
borrowings. However, during a
contractionary monetary policy,
the RBI sells the security so as to
decrease the money supply in
the market and hence reduced
demand.

CORONA AND ITS IMPACT ON
BANKING INDUSTRY AND WAY AHEAD

The Corona Pandemic has adversely
affected the world economy. The
only way to combat Corona in
the absence of vaccine is through
enforcing lockdown and social
distancing which adversely affects
the demand in the economy and
hence global GDP has reflected
a declining tfrend. India’'s GDP
contracted sharply in Quarter 1 of
the FY 2020-2021 on account of
nationwide lockdown from March
24, 2020 and was at -23.9%. The same
is a result of numerous containment
measures imposed varying in intensity
across the country, including travel
restrictions;  closing  educational
establishments, gyms, museums, and
theatres; bans on mass gatherings;
and encouraging firms fo promote
remote work.

In these fimes RBI is
expansionary monetary
through the following

adopting
policy

e various inferest rate cuts,
e moratorium on debt servicing,
e Asset classification standstill.

Apart  from the fiscal measures
adopted by the government since
March 2020, RBIhasreduced the repo
rate by 115 basis points and reverse
repo by 155 basis points. Further CRR
has also been cut by 100 bps.

Further, to combat the GDP



contraction the RBI has also adopted
the following measures to ensure the
revival of the economy:

e acollateral free lending program
with  100% guarantee under
NCGTC.

e standstill on asset classifications
during the loan moratorium
period with 10 percent
provisioning requirement, and
an extension of the fime period
for resolution timeline of large
accounts under default by 90
days.

e Further the RBI has permitted
the banks to resftructure the
accounts of MSME classified
as standard as of March 1st
2020 without a downgrade in
the asset classification and the
restructuring can be done up to
March 2021. The same requires
10% provisioning.

e The RBI has also permitted
restructuring of corporate and
personalloansthatwere classified

as standard as on 1st March,
2020 but were stressed due to
COVID-19 while maintaining the
standard classification.

e The RBI infroduced ease of
working capital financing
scheme in which the lenders
were permitted to recalculate
the DP for reducing margins by
reassessing the working capital
cycle for the borrowers.

All the above measures are directed
fowards injecting liquidity in the
economy and providing relief to
the borrowers thereby aimed at
increasing the demand in the
economy to combat the deflationary
pressures in the economy. In the

coming months RBI has to continue
fo adopt an expansionary monetary
policy so as to ensure the revival of
the economy in the post COVID
period. However adopfing an
expansionary monetary policy alone
shall not be sufficient to ensure revival
of the economy. All the measures
have resulted in additional funds with
the banks since there are few takers
on account of economic slowdown.
Hence a fiscal stimulus in the form of
increased government expenditure
of in infrastructure shall be required
to bring back the economy on track.

Himali Kapoor % %%
é Manager

v RO, South Delhi

Bank of Baroda Eterna Credit Card: ;k

BOB Financial Solution (erstwhile BOBCARDS) - 100%
Subsidiary of Bank of Baroda, has been pioneer in the
space of Credit Card and has been rolling out various
innovative credit card value propositions for customers.
Bank of Baroda Eterna Credit Card, is one such product
offering which is loaded with multiple offering which
are efernal in nature which makes it as one of the most
preferred card. It offers highest quality of Travel, Dining
& Shopping experiences. Eterna has been designed
keeping the Baroda Radiance customers' needs and
expectations in mind.

Since the Card is a high premium card, it has a joining fees
of Rs 2499+GST and this can be waived if the spend on the
card is Rs 25,000/- within 60 days of the issuance. The card
also carries renewal fees of Rs 2499 + GST which can be
waived of provided the spend on the card is more than
Rs 2.5L per annum. The eligibility criteria is annual income
of Rs 12 lac.

The Card is also provided with
a welcome benefit of 6 months
Fitpass Pro, which gives access fo
India’s largest fitness network and the 5X
reward makes Bank of Baroda Eterna Credit
Card as one of the most competitive card in

the marketplace. The sweeft spot to maximise the benefit
from the card is by spending Rs.41,667 a month (online,
Rs.5L a year) doing which customer can walk away with
95,000 points (75K+20K) equivalent to Rs.23,750 cashback
+ first year free + renewal fee waiver.

The other benefits from the Card are as under:

* Buy-one-get-One Movie benefit: (Paytm). Max Cap:
Rs.250 per month

* Forex markup Fee: 2%+GST

* Domestic Airport lounge Access: Unlimited (both for
primary & add-ons)

The Card is one of a kind due to its high reward rate on

accelerated categories like Online spends It is designed

for high performers in life who have exclusive lifestyle

& impeccable taste. The Card must be offered to the

valued customers of the Branch.

Shailendra Singh

Managing Director & CEO

BOB Financial Solutions Limited

Mumbai
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Regional Office, Madurai

aldil :
Various programs were organized to celebrate the Bank's
113th Foundation Day by Madurai Region. Regional
Manager Shri MP SudhaKaran, Deputy Regional Manager
Shri AS Prasad and other staff members were present on
this occasion.
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Shri Panemangalore Srinivasa Shenoy (Shri
P. S. Shenoy), who led Bank of Baroda as ifs
Chairman & Managing Director from 19th
May 2000 to 28th February 2005 passed away
on 01.10.2020 after a prolonged iliness, which
he fought with fortitude and courage.

Shri Shenoy began his long and illustrious
banking career in April 1966 from Bank of
India as a Probationary Officer and in the

Governing Board of Indian Institute of Banking
and Finance, Chairman of the Indian Banks'
Associafion, etc.

Shri Shenoy was known for his disarming
humility, caring and soft-spoken nature,
and as an individual who freated everyone
with kindness and courtesy. During what
was a transformative era for the Indian
Banking industry, Shri Shenoy ensured that

32 years that followed before assuming
charge as the Executive Director of Bank
of Baroda, Shri Shenoy served across

Late Shri P. S. Shenoy
13.02.1945 -

the Bank's foundations, especially in the
area of developing a professional Risk

various important positions and assignments. He had two
distinctive overseas stints in the USA and Hong Kong. He
was idenftified as the Executive Director of Bank of Baroda
by the Govt. of India in Sept. 1998, a position he held fill
May 2000, when he assumed charge as the Chairman
and Managing Director of the Bank. Shri Shenoy held
several leadership positions in the Bank including being
on the Board of several organisations like Bank of
Baroda (Hong Kong) Ltd., BOBCARDS Ltd., Agricultural
Finance Corporation of India Ltd., IFCI Ltd., Member -
General Council of National Cooperative Development
Corporation, member-Governing Board of National
\Ins‘rifuTe of Bank Management (NIBM), Pune. Member -

01.10.2020 and Treasury function, were built during
his time. With his keen understanding of various aspects
of business, he enabled consensus building on a lot of
critical issues that were necessary foundations on which
the Bank's later success was built. Bank of Baroda and
many otfher institutions would remain indebted for the
confributions made by him.

On behalf of all Barodians, Team Bobmaitri expresses
deepest condolences to his family and recollect the
immense contributions made by Shri Shenoy to Bank of
Baroda and to the broader banking industry. May his
soul rest in peace and the almighty give strength to the
bereaved family to bear the loss.
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Turn Vegan
with Plant
Based Meat,

Egg, Milk
and Milk
Products

All that seems to be meat is no
more meat. All milk is not going fo
be sourced from animals. No birds
needed to lay eggs. World will furn
vegan with plant based alternatives
to meat, egg, milk and milk products.

Pattern of meat consumption: The
consumption of meat has increased
over the decades. The increase in
meat consumption is a factor of rising
incomes and growing population to
feed. The new frend of having protein
based diet has also called for higher
consumption of meat.

By some estimates, 30% of the calories
consumed globally by humans come
from meat products, including beef,
chicken and pork. The global meat
market could be worth as much
as $2.7 trillion by 2040. The highest
amount of meat is consumed in USA,
Australia and Argentina, where it
ranges between 80 and 100 kg per
person per year. In comparison, it
is the least 4 kg in India per person
per year. Barring a few, most of the
Indian states have a good number of
meat eaters. While medical science
promotes consumption of meat for
its various nuftritional benefits - there
has always been several risk factors
associated with its consumption. Such
risk gears up in multiple occasions as
like that of the COVID19 crisis.

Fear onimpact of meat consumption:
Despite assurances by fthe health
authorities that COVID19 is not linked
to consumption of non-vegetarian
foods, PETA (People for Ethical
Treatment of Animals) has warned
that the condition in which animals
breed and are fransported - the
risk of fransmission of such diseases
cannot be ignored. According to
PETA, pathogens flourish in such

circumstances and crowded farms
can pose a health risk on account
of being breeding grounds of viruses.
According to the Center for Disease
Control and Prevention (USA), 75% of
recently emerging infectious diseases
originated from animals — as swine flu
originated from pigs and COVID19
seems to have been first noticed in
the meat market of Huangxo, China.
The transmission risk is also related to
low hygiene practices. Even though
the Food Business Order in India
mandates various norms related to
maintenance of hygiene at point of
sale and safe slaughter of animal, a
majority Indian prefers consuming
fresh meat which means live
slaughtering of the bird and animal
Even though the Food Business Order
mandates hygiene norms at point
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of sale of meat, a large section of
Indian population prefers consuming
fresh meat which means kiling or
slaughtering of the bird and animal in
front of them. This is a frade off with
the low hygiene situation.

Whenit comes about globalwarming,
Agriculture is considered to be one of
the major confributor of greenhouse
gases and more  particularly
Animal Husbandry within it. Hence,
growing demand and increasing
consumption of meat will only give
rise to further emission of greenhouse

- @ ‘\

gases and enhance the global
warming scenario. Hence, furning o
vegetarian food is considered one’s
best act to prevent global warming.
This is based on facts that demand
of meat results info more land being
diverted for production of fodder
and crops like maize and soya being
the major ingredient for animal and
bird feeds.

Alternatives to Meat: Alternative
meats are plant based protein
products grown in labs which is
formulated to look, cook and faste
like realmeat. The growing awareness
about the risks of meat consumption
has led to the popularity of plant-
based meats in the fast food industry
in around the world. In USA, which
is a global leader of such products,
most of the innovation in developing
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the plant based meat products has
taken place there. The global meat
substitute market size is valued at
$4.1 billion in 2017 and is expected to
reach $8.1 billion by 2026. US based
companies like Impossible Foods”
and “Beyond Meat”, Australia based
“Alternative Meat Co” claim to be
at the forefront of developing the
scientifically engineered food by
bringing the plant-based closer to
the taste, aroma and texture of real
meat. The company has pioneered
in finding the unique substitutes for
complex products like “steak aroma”
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due fto drizzling fat in "Parsley'-
which acts as a perfect substitute.
Currently there are about 75 different
companies in the world developing
and marketing plant based meat
products. This includes brands like
Tyson, Cargill, Clara, Perfect Day
besides of Impossible Foods and
Beyond Meat.

For colour, the lab uses deep red
colour from beetroot powder for
natural appearance—ingredients
like coconut oil and potato starch
improve texture of such products.
Considering the mammoth challenge
of providing the alternative of meat
products,-the company brings
fogether the great scientists, best
engineers and the best managers in
the world who have single mission-
building meat directly from plants
that are as close to natfure. These
companies claims that they are in
the process to reset human history
where we no longer need to use the
animal to grow a piece of meat.

Meat Alternatives in India: Currently
a lot of vegetarian Indians would call
soya nuggets, mushroom and Soya
chaap (popular dish from Delhi) are
considered to be vegetarian version
of meat. In India also, which is home
fo millions of vegetarian consumers-
plant-based meaft alternatives
other than the above mentioned
dishes are increasingly becoming
popular among all age groups. The
catering industry has successfully
experimented with these foods by
infroducing such items in the student
messes, marriages, corporate events
and other social functions.

Considering the growing appetite for
such foods and taking the products to
the next level of quality and variety,
several companies are working on
bringing innovative productsin Indian
culinary market. A good number of
companies have entered the Indian
market and are making waves in the
vegetarian culinary market with their
innovative products.

New Delhi-based company “Ahimsa
Foods" offers products like hot dogs,
vegetable salamis, Nawabi Kebab
and vegan burger. The company
has pioneered by infroducing “mock
duck, “mock fish,” "mock mutton”
and it is planning to release vegan
chicken soon. Another company
"Good Dot"” has successfully crafted
numerous products like “biryani,”

“pulao,” “Thai green curry-based
products,” achari tikka and so on. The
company has won multiple awards
for its products. “Imagine Foods”,
a plant based meat venture by
bollywood couple Ritesh Deshmukh
and Genelia in partnership with The
Good Food Institute (GFI), a non-
profit.

Few other companies operating in
India to provide plat based meat,
egg, milk and milk products are BVeg,
Clear Meat, Goodmylk, GoodDo,
Evo, Mister veg Food Corporation,
Strive, Veganfirst etc. Some of them
have dalready released certain
products in the market and a few are
in the process of launching.

Apart from the industry, counftry's
leading academic Instfitutions also
are at the forefront of developing
such products. Because India is a
host to the most significant number
of vegetarians' in the world and for
the unending appetite to vegetarian
alternatives- there is a vast ecosystem
for research and development in
such productc. Recently, Indian
Institute of Technology (lIT), Delhi,
developed a plant-based ‘'egg.
and it is expected that the institute
shall launch sausages, beef, mutton,
chicken, turkey from plant produce.

Similarly, the institute faculty Kavya
Dashora developed a vegetarian
egg made of moong that was
displayed during the Institute Industry
Day. Even though it is at nascent
stage, the food industry and the
leading academic insfitutions are
confinuously innovafing the food
industry in India- especially the plant-
based foods. In such a favourable
scenario, it is expected that within
the next few years- the industry shall
develop more product range that
shallresemble the taste, appearance

and texture of existing meat products
closely.

Dairy alternatives: The learning is
being used by a good number of
companies towards making plant
based dairy alternatives. It is said that
this segment has already made $9.8
billion during 2017 and is supposed
fo grow at CAGR of 12.4 % during
2018 to 2025. The major companies
in plant based dairy alternatives
are Whitewave, Arla Foods, Cargill,
Fonterra, Barry Callebaut, Blue
Diamond Almonds etc. Perfect day
is a brand connected with dairy
alternatives claiming cow-free milk
based at Sanfrancisco is founded
by Indian origin Ryan Pandya and
Perumal Gandhi uses engineered
yeast that is capable of producing
the protein found in milk.

The opportunity for these products
in India is expected to grow sooner
as they promise to be great solution
to many problems. Now people
can consume this plant based meat
without any restriction of places (of
worship) and days (most people
refrain from eating non veg on certain
days). On increased production, we
may see it becomes affordable and
so a good number of people will
find it as an alternative nutrition and
the country can address the issue of
malnourishment. The lynching due
to religious belief may soon become
history as no animal will be harmed.
Every individual would become an
active PETA volunteer fo turn against
non-violence to animal and birds.

Things to ponder upon: Should one
check out if the meat, milk and egg
on their plate is sourced from animals
oris alab grown one?2 Whether these
foods will have vegetarian logo or a
new one will be used? Will everyone
furn vegetariane What will happen
to the large number of farmers
engaged in dairy, poulfry and animal
husbandry2 Will every farmer will
shift tfo just growing of field crops,
vegetables, spices and fruitse What
will be the fate of dairy processing
giants like AMUL? Only the future can
answer these questions.

o%e o3 50
Krutti Sundar Patra

Senior Manager (R & AB)
Head Office, Baroda
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FOUNDATION DAY

Regional Office, Chennai Metro

Various events were organized by the Chennai Metro 113& FTYA] |qq{1$ﬁqﬁqwﬂa§ﬁﬁﬁq§mw aq‘rﬁ'%w

Regionto celebrate Bank's 113" Foundation Day. Regional o S
Manager Shri Chalapathi Naidu, other senior officials and , Afergster ardadt oK Fo @ @1 3L

staff members were present on the occasion. 39 AR TR YA A b B H UTeTeR o T peierex, HERID
TEIVEYD (TATHSURIUW) AT c1eHieic U UTeTer & aIRaT JgRd 4t
T AT SRR 2.

d & 1133 T o W gEia1 el & gRT fafte arfopmil d9 & 1130 ST a9 & SR R Geam QR & gRT fafdre
BT AT T TIT. S SR R TSI DIfAe HeX H BRI 8. BRIHA! T MG T 1. 39 1R R &3 7 sft gay
TRa ged, TRMfeH Gl eaeiad A, Tacodrand! gsft Seiees, 59, 3U &3 T 2 Holrg U1ed GRT SIS idear TR § gferd
gferaenH! £ff A RIS U1Ge Td e 311th AERTY & 2 TRaS @ 3reflerds i I 1 Ul g Qo) AT foba T

@1 &l wE sft defla orFs, Su &t wia 4ft T urees wa sft

3Rfeg Riwgr GRT AT foba .
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STRITST fopT TRAT. 39 SRR WR SY &1y v Ao/ $AR Rig  uTeiianel GRT SiareR, 7, YfelRaeHT, SR 3IR AHTSDHT Bl FHHT
SR TREPR & g7 e SRt . sieid ARt of T fhar T $99 SRR WR Siaes B deliax (SH, IRPRT Hishd
I8 Te™ o= T fopam . Pleiet, JRIMETG) TAT I FTh AT IURRIT B.
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Co-location of Mayiladuthurai branch of
Madurai Region
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On 10" August 2020, the erstwhile Vijaya Bank

Mayiladuthurai branch was co-located with Bank of

Baroda Mayiladuthurai branch under Madurai Region.

Regional Head Shri MP Sudhakaran and Deputy

Regional Head Shri AS Prasad and staff members were
resent on this occasion.
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Co-location of Saidapet Branch,
Chennai Metro Region
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On 12" September, 2020, Saidapet Branch,
Chennai Metro Region was co-located. Zonal
Head Shri R Mohan, Regional Head Shri Chalapathi
Naidu and staff members of branch were present
on the occasion.
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SME Loan Factory
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Inauguration of new premises of
Regional Office, Calicut

o & 1139 FATOAT e o 3faR W qUT Sferm &3 TS
9 AR R QUT el &3 & & wa 4ft fiRaer dig e Su
&=t g &ft fde faerer qem vaues swuT thag! T IRaT T
Sl T IUfRT .

On 113" Foundation day of our bank, new premises of Calicut Regional
Office was inaugurated virtually by Zonal Head Shri K Venkatesan.
Regional Head Shri. K V Jayachandran, Deputy Regional Managers
Shri M K Dilshob, Shri Palanivell S K and other staff members were
present on the occasion.
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Coimbatore Region distributes medical kit

On 05" September, 2020 Coimbatore Region handed
over 2000 masks to Coimbatore District Collector for
distributing fo needy people. Shri M Jaikishan, Asst.
General Manager and Shri K Murugiah, Asst. General
Manager (DRM) and Coimbatore District Collector Shri
Rajamani, IAS were present on this occasion.
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CORPORATE SOCIAL RESPONSIBILITY
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Regional Office, Bengaluru South donates
masks and sanitizers

Bengaluru South Region donated Masks with Bank Logo,
Sanitizers and Hand Gloves to Shri Bhaskar Rao, IPS,
Commissioner of Police, Karnataka State Police. Regional
Head Shri Tejinder Pal Singh, Asst. General Manager Shri
Kapilesh Kumar and other staff members were present
on this occasion.
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Varadharajapuram Branch, Coimbatore Region bags
Golden Peacock Award

On 24 September, 2020 Golden Peacock award
was presented to Shri. Rajeev, Chief Manager of
Varadarajapuram Branch by Shri M Madhusudhana
Kumar, Chief Manager, RBDM of Coimbatore Region for
the exemplary performance on the first day of Gold Loan
Shoppe opening.
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Overseas News

Bank of Baroda (Kenya) Ltd. conducts its
Annual General Meeting

On 19 September, 2020 Bank of Baroda (Kenya) Ltd.
conducted its Annual General Meeting. The meeting
was atftended by Chairman Shri V S Khichi, Non-
Executive Director Shri M K Chary, Company Secretary
Shri Robert Ndungu, Board of Directors Shri Ramesh C
Mehta, Dr. Winfred N Karugu, Managing Director Mr.
Saravana Kumar A and team of Head Office and
‘Uonk’s esteemed shareholders were present on the

occasion. &9 00990000

Bank of Baroda (Uganda) Ltd. conducts
50th Annual General Meeting

Bank of Baroda (Uganda) Ltd. conducted
its 50th Annual General Meeting. Managing
Director Shri R K Meena, Board Members &
Company Secretary along with staff & valued
customers were present on the occasion.

Bank of Baroda, Singapore Branch Celebrates
Foundation Day

Bank of Baroda, Singapore Branch celebrated its 15th
foundation day on 19 September, 2020. Deputy Chief
Executive Shri Vivek Shukla along with staff members were
present on the occasion.

(

Bank of Baroda (Uganda) Ltd. felicitated by Bank of Baroda (Kenya) Ltd. bags four awards

Uganda Military Authority Bank of Baroda (Kenya) Ltd. bagged -4- awards i.e.
Bank of Baroda (Uganda) Ltd. received certificate of Bank with lowest charges on loans — Winner, Best
appreciation from Uganda Military Authorities for Bank's Bank under tier Il category — 1st Runner up, Best Bank
contribution in the Training & Development of Uganda in SME Banking — 1st Runner up and Most Efficient

Military Services. Managing Director Shri R K Meena, Bank - 1st Runner up at the prestigious Think Business
Brigadier Ranjeet Singh and other staff were present on Banking Awards 2020

the occasion. which was declared " —
R P

on 23rd July 2020. )
The Bank has been
serving its  valued Bank of Baroda Kenya
customers for the brings laurels
past six decades and
accolades like these
are a testament of
the persistent efforts
and dedication put
in by all the staff
members.

July - September 2020 | 5001/




and of Lemurs, Baobabs, Red soil, rainforest, desert,

hiking and diving-Madagascar is a dream destination
for outdoors enthusiasts. I is the perfect destination for
the adventurous traveller and those who want to get
away from mass fourism. The fourth-largest island on
the planet, Madagascar is situated in Indian Ocean of
east coast of Africa. The country's closest mainland is
Mozambique, while other islands in the nearby vicinity
include Reunion, Comoros and Mauritius. Madagascar is
home to thousands of species of flora and fauna of which
almost 0% cannot be found anywhere else in the world.
In Madagascar it is not only the flora and fauna that is
both unique and intriguing, but the people as well. There
are so many customs and fraditions that are particular to
the country, stired together from a melting pot of cultures
that span Africa, Asia, and Europe. Travellers to the
country may be surprised to see women walking around
with beautifully painted faces and wonder whether there
is a festival that they were unaware of, or whether it is
a connected to a specific fribe or group. French and
Malagasy are the main spoken language.

On arrival in Antananarivo (common name Tana) the
capital of Madagascar, | bought the tourist visa, which for
up to 30 days, costs 35 euros, 37 dollars or the equivalent
in Ariary, the currency of Madagascar. For Indians, visa
on arrival is applicable. As | had already booked the taxi
which was waiting outside the airport. We started from
airport at 4.00pm for hotel. As | came outside the airport
the first impression of the country was pretty bad. Vehicles
falling apart in roads completely bumpy and without any
illumination. The roadside was crowded with informal
commerce and lots of scattered dirt. In fact, Madagascar
has one of the worst GDP per capita and inflation rate in
the world, in addition to a very low Human Development
Index. This 20 km journey from Ivato International Airport
to the hotel Carlton in Tana, took over an hour. But hotel
was very nice. As it was already 7 o'clock in the evening
so | left myself in the bed after dinner.

Next morning | started at 9 o’clock and went up a hill to
the highest point of the city, where the Rova complex
is located, the palace of Queen Ranavalona, at a
fime when the colonial society of Madagascar was
matriarchal.

Rova of Antananarivo is one of the symbols of the Imerina
Kingdom. Inside the royal enclosure there is a church and
various palaces, including the Queen’s palace. After
burning downin 1995, the Rova was rebuilt and stillremains
as a place worth visiting to enjoy the breath-taking view of
the town below. There are some stone buildings, such as
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the Protestant church and the remodelling of the palace,
since the original wooden one went down on fires. There is
also areplica of the king's bedroom and royal tombs. The
view is interesting as you can see the mefropolis below
from all sides. Enfry info Ambohimanga costs 10,000 Ariary
Itis a UNESCO heritage site of the 18th century, consisting
of the fortifications, gardens, residences and fombs of
the royal family that ruled the country at that time. As it
is constantly being restored, it is preserved. The sef is not
that big, but it has a bonus. As it stands on a hill and in
a more rural areq, it is possible to see the agricultural
terraces, common feature on Madagascar countryside.

Swiss Tom and Japanese Hirari are also the destinations.
But | was the only tourist. There were lofs of beggars.
It's worth even trying some stuff. Of course, being very
careful, as the country is notorious for the number of fatal
diseases that occur here due to lack of hygiene.

After that | went to Lake Anosy. It is a heart-shaped lake
in Antananarivo. It's an artificial lake and you do need
a bit of imagination to see the heart shape. The water
is much polluted but it's a nice walk to walk pathway to
the French monument for the soldiers who passed away
in World War-I.

Later onin the afternoon | went to the Presidential Palace.
It is one of the few well maintained and impressive
buildings of the city. It's heavily guarded. And you can’t
visit inside if. | took some photographs but later found
that you aren’t allowed to photograph it, so don't do
what | did. By the end of the day, | went to the Shoprite
supermarket to do some shopping. Then | had dinner at
L'Orion, a restaurant with a nice atmosphere behind the
market. A great tag line with seafood came out for 20,000
Ariary

If you commit the sacrilege of going to Madagascar
and noft visiting outside the capital, to see some of the
lemurs and other unique animals, which are the most
fascinatfing part of the country. Next morning | decided
to visit the World Famous Lemur Park. Lemurs' Park is a
beautiful small park about 30km West of Antananarivo. As
the name suggest, you can see several species of lemurs
here. The park is closed by a wall on one side and a river
on the other, so the lemurs will stay in the park. There are
several spots where the lemurs get leaves to eat so you
can always see a few of them around those points. Your
guide will help you see them. We also saw a tortoise and
chameleon, even though we heard it's quite rare that
you see chameleons there.

At 5-hectare nature reserve Lemurs’ Park, you can
observe nine species of lemur including the vulnerable



lesser bamboo lemur and the endangered crowned
sifaka. These charismatic primates are free-roaming and
can be seen at amazingly close quarters on a guided
walking safari. Other highlights of the park include its
sfunning panoramic vistas and an open-air vivarium
that's home to chameleons, turtles, iguanas and more.

In the second half of the day | visited Croc Farm Botanical
park It is situated near the airport. The main attraction is
the Nile crocodiles. The parkis also home to approximately
80 other Malagasy animal and bird species, including
lemurs, fossa and the world’s smallest chameleon, which
reaches a maximum of 1.1 inches in length. On the way
you will be fascinated by the beauty of lush green rice
fields. Rice cultivation covers the majority of the country's
surface and different varieties of rice are harvested
several times per year.

In the evening | passed through
Catholic Cathedral of Andohalo.
This magnificent church is the
seat of the Archdiocese of
Antananarivo. The cathedral
offers a magnificent example
of Gothic architecture and is a
wonderful place to attend the
mass. With its twin towers and
rosette-shaped window, the
cathedral's facade is often
compared that of Notre-Dame

in Paris. Inside, the decor is less

ornate than most Catholic

places of worship, but the
quality of the stained glass is astonishing.

My next day was for window shopping. After breakfast
| started with Analakely Market. Analakely Market is the
lifeblood of Tana, this is where locals come to shop, hang
out, eat and meet friends. Tana’s main marketplace is
not a tourist attraction, but a bustling, chaotic destination
full of local vendors selling everything from traditional
fabrics fo household items and souvenirs. Discover stalls
overflowing with mountains of colourful fresh produce,
including exotic fruits, pungent seafood and local
delicacies such as grilled lizard. If you can speak French
or Malagasy, you'll be able to wangle some exceptional
discounts - but be aware of pickpockets at all times.

For a more commercial creative experience, | made my
way to Lisy Art Gallery, located a short taxi ride from the
centre of fown. Here you'll find an impressive collection of
arts and crafts designed to appeal to the tourist market.
From fine leather goods to raffia baskets and boftles of
rhum arrange, thisis the place to shop for quality souvenirs.
Prices are fixed and a litfle more expensive than at the
local markets.

After that | visited the La Digue Market. It is one-stop
souvenir shopping destination. Located just outside the
city it features hundreds of stalls selling artisanal arts and
crafts from all over Madagascar. Whether you're looking
forwood carvings and embroidered fabrics, or spices and
vanilla to take the taste of the islands back home, you'll
find it here. | was very much fascinated by the beauty of
art craft and that compelled me to buy some art craft.
Make sure to bring cash.

The diversity of the island is seen everywhere. Madagascar
is home to more than 21 million people with a wide array

of faiths and customs. The Malagasy (as the people of
Madagascar are known) are descendants of seftlers from
Borneo and East Africa and draw their cultural heritage
from Southeast Asia, India, Africa, and the Middle East.
Madagascaris a place that sparks curiosity; where nature
has evolved at its own pace and under its own rules. More
than 20 ethnic groups coexist on the island. Their common
language, also called Malagasy, is most closely related
to a language spoken in southeast Borneo. A majority of
the population—80 percent of which is estimated to live
below the poverty line—depends on subsistence farming
for survival.

A dizzying range of plants and animals make their home
on the island. More than 11,000 endemic plant species,
including seven species of baobab tree, share the island
with a vast variety of mammal, reptiles, amphibians, and
others. From 1999 to 2010, scientists discovered 615 new
species in Madagascar, including 41
mammals and é1 repfiles.

Madagascar has several
critically threatened
species including the Silky
Sifaka, a lemur, which is
one of the rarest mammails
on earth. Its name—"angel
of the forest"—refers
fo its white fur. Another
threatened  species,

the rare Ploughshare

tortoise is found only in a small area of north

western Madagascar whereas few as 1,000 of these

animals survive. Ploughshare tortoises can be sold illegally
for up to $200,000 on exotic pet markets.

Next morning | had to say goodbye to Madagascar.
Saying goodbye is always melancholic. But | can say that
Antananarivo, Madagascar's vibrant capital city, is often
passed over in favour of the island's unique countryside
and beaches. Despite a high potential for fourism, tourism
in Madagascar is underdeveloped. The island's endemic
wildlife and forests are unique tourist attractions. However,
historical sites, craftsmen communities and relaxed cities
make it a favourite with return travellers.
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The Bank announced its financial results for the
Quarter ended on September 30, 2020 following the
approval of its Board of Directors. The results were
announced by MD&CEO Shri Sanjeev Chadha and
Executive Directors Shri Murali Ramaswami, Shri
S L Jain, Shri Vikramaditya Singh Khichi and Shri
Ajay K Khurana at a virtual Press/ Analysts’s Meet.
Highlights of the results are presented below: - Editor

Highlights

* Operating Profit for Q2FY'21 is INR 5,552 crore
registering an increase of 4% YoY and 28% QoQ.
NIl stood at Rs 7,508 crore, an increase of 6.8% YoY
and 10.2% QoQ.

* Global advances increased by 5.3% led by domestic
organic retail and agriculture loans which grew by
16.81% and 16.52% respectively. Auto loansincreased
by 34.8% YoY.

e Retail sanctions and disbursements in Q2FY21 are at
119% of last year's level compared with 37% in Q1FY21
indicating a broad normalization of economic
activity.

* Fee Income increased by 3.9% YoY and 22.2% QoQ.
Trading gains up by 6.8% YoY and 85.9% QoQ. Trading
gains were at INR 1,006 crore in Q2. Recovery from
TWO stood at Rs 341 crore in Q2FY21 as against Rs 94
crore in Q1FY21.

e Domestic CASA ratio increased to 39.78%, up by 190
bps YoY. Domestic cost of deposits in Q2FY21 is lower
at 4.42% a decline of 53bps QoQ.

*  Domestic margins (NIM) increased to 2.96%in Q2FY'21
compared with 2.63% in Q1FY21. Global NIM at 2.86%
compared with 2.55% in Q1.

e Gross NPA ratio stood at 9.14% as on Sep 30, 2020
against 10.25% as on Sep 30, 2019.

* Net NPA ratio to 2.51% as against 3.91% as on Sep 30,
2019.

* PCR has increased to 85.35 % as on Sep 30, 2020
compared with 77.88 % as on Sep 30, 2019 (83.3 % as
on Jun 30, 2020). Covid-19 related provision stood at
Rs 1,748 crore.

* Bankreported a Net Profit of Rs 1,679 crore as on Sep
30, 2020 on a standalone basis and consolidated Net
Profitis at Rs 1,771 crore.

¢ Capital adequacy (CRAR) stands at 13.26% with
CET-1 at 9.21% on a standalone basis and for the
consolidated entity it stands at 14.00% and 10.05%
respectively.

e |T Integration of eVB for all 2,128 branches and 3
pilot eDB branches completed successfully; 1,100
Branches and 503 ATM rafionalised.

Bank of Baroda announced its results for the Quarter
ended September 30, 2020, following the approval of its
Board of Directors on October 29, 2020
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HIGHLIGHTS OF BANK’S FINANCIAL RESULTS FOR Q2 FY 2021

Particulars (INR
crore)

Interest
Income

‘Q2 FY 20 ‘m FY 21 ‘Q2 FY 21 ‘YOY (%)

19,274

18,494

17,918

-7.04

Interest
Expenses

12,246

11,678

10,410

-14.99

Net Interest
Income (NII)

7,028 6,816

7,508

6.83

Non- Interest
Income

2,824 1,818

2,802

-0.77

Operating
Income (NIl+
Other Income)

9,852 8,634

10,310

4.65

Operating
Expenses

4,516 4,314

4,758

5.36

Operating
Profit

5,336 4,320

5,562

Total Provisions
(other than
fax) and
contingencies

4,209 5,628

3002

-28.69

of which,
Provision for
NPA

3,425 3,458

2277

=38.572

Profit before
Tax

127

-1,308

2,550

126.33

Provision for
Tax

390 -444

872

123.49

Net Profit

737 -864

1679

127.82

NIM %
(Domestic)

2.95 2.63

2.96

Particulars (INR

‘Q2 FY 20 ‘m FY 21 ‘Q2 FY 21 ‘YOY (%)

crore)

Domestic 7.83,492 [8,13,530 |8,35,894 |6.69
deposits

Domestic 2,96,792 (3,21,229 |3,32,493 |12.03
CASA

Global 8,94,130 |9.,34,461 [9,54,340 |6.73
deposits

Domestic 571,991 16,15,038 |6,05,245 |5.81
advances

Of which, retail {95,832 107,084 [1,11,944 |16.81
loan portfolio

(ex- portfolio

purchase)

Global 6,82,669 |7,36,547 |7,18,957 |5.32
advances

Particulars |Q2FY20  |Q1FY 21 |Q2 FY 21
CRAR (%) 12.98 12.84 13.26
Tier-1 (%) 10.91 10.33 10.75
CET-1 (%) 9.84 9.08 9.21
Particulars |Q2FY20 |Q1FY21 |Q2FY 21
Gross NPA (%) 10.25 9.39 9.14
Net NPA (%) 3.91 2.83 2.51
PCR (with TWO) (%) [77.88 83.30 85.35
Slippage Ratio (%) |3.95 1.64 0.54
Credit Cost (%) 2.02 1.87 1.24
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21 RdeR, 2020 B TRETS 3 GRT INT W1 St AT Y 95 1 RIS fohaT 1. 399 3faeR R Jeeg Siferfy f
T, IR U 2 A AR T, 3 T A Foier PR R, 2ft Feiia e (TR 9 AR, TN fa, SR 0o

AR, 5t Fa=iia et (TR T A, THUITHS, TR el AR, 57t ST Iqdal (TR I A, By, STR Iee )
T 9 & PrRiuTeTs Mo 3t fagmiee Rig Wit (adsrer aream /) Td 3 dai & BRIUTCTETUT SRR .

T3 feeelt e gRT U ISIUTe / st gadiy (fieett) # sfergm

14 3R, 2020 DI AHIAT TETHELDH—
g FA9a (fCeeh) it R, &, e
qorr =18 fieeht afaet &l el wigra fmdt
AT wEea A foeelt & gt sft
RIS HoRIdTe T I ISAUTA /| HEIHT
IEaP (feeet) & forv . 25 @Rg &1 96
e fopa.

UeTH SR, g1 3 Tad=idT g &1 S

R

T fSaRT & 3TeRR WR 15 3R, 2020
P YU BRI, SIS H EaSIRIguT fha 1T
M| TR e SR o w3 de & Ficers o
‘ B R PAR SR IURRIT 32, 3 IRR R T
TemEyd St &t IR Ued, Hemeud it & 3R
Fifora, St U g, St St & e At e
IR PHRIUTAS TAT FTTh I YRR @,
| PRI & SR b & TRET Bl DT AT
1 of fomam .
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