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Bank organises Sun Run 2.0 at Mumbai
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On 29t January, 2023 Bank organised Sun Run 2.0 with double the Energy, Fitness and Fun. The run started
from Jio World Garden, Bandra Kurla Complex, Mumbai and featured two race categories i.e. a 10 km
timed BOB Pro Run and a 5 km non-timed BOB Fun Run. Ms. PV Sindhu, India’s badminton superstar and
Bank of Baroda's brand endorser along with the top management led by Executive Directors Shri Ajay K
Khurana, Shri Debadatta Chand and Shri Lalit Tyagi lagged off the event.

Our Bank Named Best Public Sector Bank by State Forum of Bankers' Clubs, Kerala

Our Bank was named the "Best Bank” in the Large Public
Sector Banks category by the State Forum of Bankers’
Clubs, Kerala (SFBCK) based on the Bank’'s performance
in the financial year 2021-22. In addition, the Bank's
Balaramapuram Branch was adjudged the Best Performing
Public SectorBank Branchin Kerala for FY 2021-22. Shri Sreejith
Kottarathil, Zonal Head, Ernakulum Zone, Shri Hussain Riyaz
Syed, former Branch Head of the Balaramapuram branch
received the awards from Hon'ble former President of India,
Shri Ram Nath Kovind, the Chief Guest of the function.

On 17" February, 2023 Corporate Legal Dept organised an industry-level symposium with the theme
“Digital Journey in Banking — Legal and Business Challenges”. The aim of the symposium was to provide
a platform for dialogue and discussion amongst banking and legal experts on the spectrum of changing
laws and their materiality in the current market framework. Shri B Meher Kumar, Head - Legal & RTI hosted
the symposium and Shri Lalit Tyagi, Executive Director delivered the keynote address. Shri Debadatta
Chand, Executive Director, Shri Surendra Kumar Dixit, CVO, Executives and other dignitaries were present
on the occasion.
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Sanjiv Chadha

Dear Colleagues,

| am delighted to interact with you through this latest
issue of the Bank's house journal ‘Bobmaitri’.

We have entered into the new financial year 2023-24.
By the fime this journal will be in your hand, finalization
of Bank’s result for the FY 2022-2023 and Q42023 would
be underway. Performances for 9MFY2023 were very
encouraging which reflect robust potfential for positive
results for the final quarter. You are aware that the Bank's
Q3FY2023 net profit increased by 75.4% YOY to Rs. 3,853
crores, which is the highest ever profit reported by the
Bank. Whereas, net profit in 9MFY2023 stood at Rs. 9,334
crore registering a strong YOY growth of 69.9%. Global
advances registered a strong YOY growth of 19.7% in
Q3FY2023. Organic retail advances grew by 29.4%, led by
growth in high focus areas such as home loans, personal
loans, auto loans and education loans. Gross non-
performing assets (GNPA) stood at 4.53% with a reduction
of 272 bps YOY and 78 bps QoQ. With the increase of 24
bps on YoY basis the Net interest margin (NIM) in Q3 FY23
stood atf 3.37%. | am confident that with the efforts put in
by all of you in the last quarter of the financial year, the
Bank will be able to post robust annual results.

Our Bank is also making continuous efforts for the
development and promotion of Hindi and Indian
languages. During Jaipur Literature Festfival organized
recently in Jaipur on 19-23 January, 2023, Bank has
announced the biggest award of the literary world '‘Bank
of Baroda Rashtrabhasha Samman'. Under this scheme
Hindi franslation works of novels written in the Indian
languages which are included in the Eighth Schedule of
our Constitution and the original work will be awarded.
This award will play significant role in promoting Indian
literature and making it available in the form of Hindi
medium to large readership of the country. This will also
help in popularizing the Bank among the intellectual
community of the country.

With a view to promote digital banking, the bank
has recently observed 'Digital Payments Utsav: Digital
Payments se pragati ko gati', an initiative by the Ministry
of Electronics and Information Technology, GOI, to
increase awareness and accelerate the adopfion of
digital payments in the country. On this occasion, Bank
launched two new products - 'bob World Wave On-The-
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Go Prepaid Gift Card - Keychain Variant (G20 Branded)'
and the 'bob World Agniveer Debit Card' in association
with RuPay. Our Bank was felicitated with three awards
for its outstanding performance in promoting digital
payments during FY 2021-22, 1) for achieving top
position in overall performance in digital payments 2) for
achieving highest volume of Digital Payment Transactions
- Public Sector Bank and 3) for achieving 2nd highest
percentage of Digital Payment Transactions in large and
medium public sector Banks. Such recognitions helps in
establishing us as a Bank that is keeping pace with the
time and is fully prepared for the future.

The role of women colleagues in Bank is becoming very
significant andimportant. On the occasion of International
Women's Day, our Bank launched the 3rd edifion of
#SaluteHerShakti contest from 10th March, 2023 fo 20th
March, 2023, wherein, top 3 winners got an opportunity to
interact with our brand endorsers Ms. PV Sindhu and Ms.
Shefali Verma. Also, on this occasion, keeping in view the
important role they play in the society, we enthusiastically
organized Women's Day celebrations in the Bank with a
tagline ‘Togetherispossible only withher.." whichunderlines
the role of women in the organization and society. In line
with the Bank's vision to support the Indian talent in the
area of sports, especially women sportspersons, our Bank
has been an Associate Media Sponsor of the 'Women's
Premier League'. On the occasion of the launch of this
league and special attention of the people on the event,
our Bank launched #LoansWithoutDrama for Home Loan
and Car Loan products with the objective to popularize
and disseminate hassle-free approval of home loans and
car loans in just 30 minutes by Bank of Baroda.

In addition, we are poised to become a globally
recognized organization with best HR practices. We
announced the launch of the 4th edition of 'VOICE
OF BARODIANS' survey to get employee feedback
and suggestions so that we can implement various
aspects related to employee engagement, learning &
development, health and safety and launch of best-in-
class employee-centric initiatives by improving employee
engagement policies based on the suggestions received
in the survey.

Customers are at the center of our all activities.
Language preference of the customers is also being
taken care by us for their convenience. Towards this, our
Bank has also launched its chatbot facility available in
Hindi for the customers. We have provided the digital
lending journey of retail and MSME loans as well as gold
loan, BKCC, Mudra loans etc. in Hindi for the customers.

While promoting digital banking our Bank is committed
tfo provide customized products and services fo
customers through various customer centric initiatives.
With your cooperation and efforts, every new initiative
and new campaign launched by the bank is gefting
grand success. Please continue putting in your sincere

and committed efforts.

Best wishes.
Sanjiv Chadha
Managing Director & Chief Executive Officer
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Big Data — Application In Banking
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Bank of Baroda clinches AIPS T-20 Cricket
Tournament’23, Emerges as Champions of PSUs

ESG - Mandatory Disclosure under Sustainable
and Ethical Framework
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Cyber Talk — Role of ChatGPT in Cyber Security

In the context of Corporates

International Women's Day, 8" March 2023
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Dear Readers,

It gives me immense pleasure to present you the issue of
Bank's House Journal ‘Bobmaitri'. We are thankful to the
Content Management Committee and readers of Bobmaitri
for their constant support/ suggestions/ feedback to improve
the magazine. With a view to provide a unique experience
to the readers of magazine, we have revamped the 'Bob
Abhivyakti' mobile app and launched it as '‘Bob Abhivyakti
2.0' by incorporating new features in the app. Now, facility to
upload short videos of events/programmes, audio version of
magazine for visually impaired staff members etc. have been
added along with many other features. All the readers are
requested to install the update available for version 2.0 of 'Bob
Abhivyakti' and enjoy the new features added to the app.

We have concluded the year 2022-23 with outstanding
achievements and entered into the new financial year. Our
top management is continuously strengthening its business
expansion strategies. In order to take advantage of the fast
emerging 'Digital First' approach in banking industry and also
to stay competitive and front-runner in the emerging digital
lending sector of the country, digitalization of our products and
processes is one of the key priority of our Bank. By providing
end-to-end loan processing facility to customers with minimal
mandatory documentation through its digital lending platform,
Bank has taken a major step in this direction. Recognizing the
importance of this key sector, the Bank organized an All India
Seminar on 'Digital Lending' on 06.02.2023 at Amritsar with the
participation of staff members from RBI, all Public Sector Banks,
insurance companies and other financial institutions. While the
acceptance of digital banking is significantly increasing day by
day, the cases of cyber frauds are also increasing. Therefore, it
is very important for all of us to be vigilant during our banking
operations and strictly follow Bank guidelines.

In this issue, we have included Mr. Sanjay Kumar's article 'Big
Data- Appllcahon in Banking’ in which the principles of Big
Data and its main_factors are clearly explained. Ms. Rashmi
Rani in his article 'f3fTae BR3T: refeqeawen @ R U9E’ has
elaborated the aspects and advantages of the digital currency.
Article 'ESG- Mandatory disclosure under sustainable and
Ethical framework’ by Ms. Shilpa Kukrei, o AEeR
P UBR T JU™’ by Mr. B S Saravanan and Ms. Shilpa
Chandrikapure’s article‘Posh Act- In the context of Corporates’
will definitely prove very useful to our readers for understanding
various aspects. Ms. Swapna Bai Khetavatu's article 'Cyber
Tals- Role of ChatGPT in Cyber Security’ provides a detailed
perspective about ChatGPT tool. Additionally, many other
articles on other important topics have also been included
in this issue which will be useful for our readers. Glimpses of
'Infernational Women's Day' and business achievements of
'‘Champion Zone and Champion Region' of the Bank during
the quarter have also been published in this issue. Interview
of Padma Shri Sitanshu Yashashchandra published in this issue
will give useful insights about language and literature to our
readers.

In addition to the above, this issue also covers various
functions, programmes, news and events organized at the
Bank level, reports on awards & accolades and activities
related to implementation of Official Language. | am sure
the combination of above mentioned varied content will
make this issue more interesting for the readers. | request my
fellow readers to send their articles and valuable suggestions/
feedback regularly to keep this House journal qualitative.

With best wishes, (A\%/

Sanjay Singh
anjay Singh )

\
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Big Data are extremely large data sets
that can be analysed computationally to
reveal patterns, trends and associations
especially related to human behaviour
and interactions. Banking customers
generate an astronomical amount of data
everyday through thousands of individual
transactions. These transaction data hold
untapped potential for banks and other
financial institutions. This data can be used
to better understand their customer base
product performance and market trends.

BIG DATA - APPLICATION IN BANKING

Bank currently have enormous quantity of customer
data at hand. These data sources are KYC,
Transactional data, compliance checks, customer
activity at ATMs, point of sales purchase and
online profiles. This large volume of digital footprints
provides ample scope to profile the customers.

Big data describes the data are generated from
and increasing plurality of sources, including internet
clicks, mobile transactions, user generated content
and even social media activities. Many banks use
these big data in marketing. Marketers use big data
to gain a more granular understanding of customer
preferences and in response, which product and
services to sell to them. There are various sources
from where data can be generated and analysed.
These are:

e Customer personal details

* Account details

e Customer transactions

e Account complaints and service enquiries
* Social media feeds

*  Market senfiments

e Product performance

CHARACTERISTICS OF BIG DATA:

There are five main characteristics of big data.

1. Variety: Variety means the data generated
is of various kind like customer information,

fransaction information, financial statements,
credit scores, loan details, etc. . Variety refers to
heterogeneous sources and the nature of data,
both structured and unstructured.

2. Velocity: Velocity relates to the speed of adding
and processing new data to the database.
Big Data Velocity deals with the speed at
which data flows in from sources like business
processes, application logs, networks, and
social media sites, sensors, Mobile devices, etc.
The flow of data is massive and continuous.

3. Volume: Data is maintained in many forms. It
is the amount of space required to store large
volumes of data.

4. Veracity: It refers to the quality and accuracy
of data. Gathered data could have missing
pieces, may be inaccurate or may not be
able to provide real, valuable insight. Veracity,
overall, refers to the level of trust there is in the
collected data.

5. Value: This refers to the value that big data
can provide, and it relates directly to what
organizations can do with that collected data.
Being able to pull value from big data is a
requirement, as the value of big data increases
significantly depending on the insights that can
be gained from them.

Both value and veracity help define the quality and
insights gathered from data.
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Types of Big Data

The big data is divided into three parts, such as
Structured Data, Unstructured Data, and Semi-
Structured Data.

Structured Data - Any data that can be processed,
accessed and stored as a fixed-format is named
structured data. Structured data in big data is the
most straightforward to work with. It's quantitative
data. e.g. An ‘Employee’ table in a database is an
example of Structured Data.

Unstructured Data - This is one of the types of big
data where the data format
of the relative multitude
of unstructured files, for
example, image files, audio
files, log files, and video files,
are incorporated. Any data
which  has an unfamiliar
structure or model is arranged
as unstructured data. Since
the size is huge, unstructured
data in big data has different
difficulties as far as preparing
for determining a value out
of it. An illustration of this is
an infricate data source that
contains a mix of images,
videos, and text files. e.g the
output returned by ‘Google
Search.’

Semi-Structured Data - Semi-structured data is
one of the types of big data related to the data
containing both the formats referenced over, that
is, unstructured and structured data. To be exact,
it alludes to the data that, even though it has not
been ordered under a specific database, yet
contains essential tags or information that isolate
singular components inside the data. e.g personal
data stored in an XML file.

Application of Big Data Analytics in the banking
industry:

1. Risk Management and Fraud Detection: Big data
helps to develop customer profiles that enables
one to keep track of fransactional behaviour on
an individual level. Big data in coming days will
allow banks to make sure that no unauthorised
fransaction will be made, providing a level of
safety and security that will reach the security
standard of enfire industry. It uses business
intfeligence and red flag on customer profile
that are at higher risk than others. With the
help of Big Data Analytics money laundering
activities can be reduced significantly. It can
help identifying doubtful activities like;

8 | aigolaf | S-ar 2023

e Single day cash deposit in large volumes

e Transferring money to multiple accounts

* Opening several accounts in a short period
e Sudden activity in long dormant accounts
e High volume international transfers

Customer Acquisition and Retention: For
banks, customer acquisition is more costly than
retaining old ones. In fact, it is almost eight times
more expensive to get a new customer than
fo service existing one. Customer require lot
many services. Bank cannot
predict customer behaviour
based on the fraditional tools.
Hence, banks are efficiently
using Big Data Analytics to
enhance customer value
and better target their clients
with  relatable  Marketing
\ campaigns.

Big data helps to facilitate
¢ in-depth customer profiles at
fingertips thereby making it
X easier to build a stronger, long
lasting customer relatfionship
that drive customer retention.
Retention/Winback through
Soft Churn - Attrition of Savings
Bank account balance, and
Hard Churn - Funding of zero balance savings
bank account customer

Personalised Customer Experience: Analysing
big data gives insight info customer spending
habit and patterns, simplifying the fask of
asserting their needs and wants. Based on the
fransaction Bank are able to categorise their
clients based on various parameters, quick
Resolutions, Real fime recommendations,
Individualized and Tailored Experience

Process Optimization: Big Data Analytics help
in decision making like opening of branches
and ATMs. It can also indicate to the bank
which channels of Banking a customer prefers,
whether it is the branch, ATM, internet or mobile
banking. It helps the bank to focus on the same.

Regulatory Compliance: In the banking and
financial sector, fiscal and monetary policies
change frequently. Big Data Analytics can
make dynamic decisions based on the latest
policies. Big data algorithm also helps in dealing
with compliance, audit and reporting issues.

Product Innovation: Based on the customer
demographics and banking habits, bank can



design various products. It helps in increasing
the profitability of a product based on the
customer's estimated need.

7. Better Monitoring and Transparency: Big Data
Analytics will help keep eye on malicious
activities thereby alerting the authorities and
increasing the transparency.

8. Feedback Management: Big data helps in
collecting and analysing customer feedback.
When the customer sees that bank hears and
values their opinion and implements demand
improvement, the customer loyalty and brand
advocacy grows greatly.

9. Data Culture cultivation and Informative
Dashboards: Creates an environment that
employees look forward to working in using
big data to monitor performance metrics,
access employee feedback and employee
satisfaction.

10. Digital  Innnovation:  Automated
Decisioning - Assessment , Pricing

Credit

Collection
Customer

11. Monitoring and  Collections:
efficiency, early warning signals,
mapping with Collection agency

12. ALM: Forecasting Inflows/Outflows, Forecasting
Premature Withdrawals/Closures,

Challenges in implementing big data:

1. Lack of proper infrastructure: Big data analysis
requires advanced computing skil and
advanced machine. Therefore, banks need to
upgrade their infrastructure in line with present
development.

2. Data quality management: To get the correct
analysis of data the input data quality is very
much essential. If the input dataisincorrect, then
the outcome will not be as per our requirement.
Hence data cleaning is of prime importance.

3. lLack of Data Governance, Data Privacy and
Data Security: Data governance policy defines
the roles and responsibilities of the Bank officials,
with internal and external parties, in relation
to data access, refrieval, storage, disposal
and availability of the Bank's data assefs.
Lack of Data governance in banks will result
in improper data usage, data inconsistency
which will affect the outcome of analytical
models, improper regulatory reporting. Further
Business Analytics Models involves Personally
Identifiable Information (Pll) data of customers,
employees, vendors, stakeholders. Concerned
Functional Units at times, are not fully aware
of consequences that may erupt due to

inadequate PIl data profection measures.
Upgradation of Technology has also provided
increased means of security breaches. Hence
robust security measures such as two-factor
customer authentication, data encryption
and real-time and permanent data masking is
required.

4. Data Silos, Integration of Legacy systems with
Big Data Technologies: In order to be analysed
and put to effectively use the data is spread
out across different segment which needs to
be consolidated in Cenftral repository. This way
we can eliminate dirty data and preserve useful
data.

5. Financial Institutions are subject to more rules
and regulations than ever before: RBI has issued
guidelines in June 2020 that all payment data
shall be stored in system located only in India,
including end-to-end transaction details and
information pertaining to payment or settlement
fransaction that is gathered or fransmitted as
part of a payment instruction. Thus, we can
say that financial institution is subject to more
rules and regulations at present time than ever
before.

6. Lack of Skill Set - Identification of Big Data
Professionals (Internal and External)

FUTURE OF THE DATA IN BANKING:

According to a recent study by the International
Data Corporation, Globalrevenues for big data and
business analytics solution will reach $662.63 billion
by the end of 2028. Machine learning and artificial
Inteligence can be applied to loan portfolios to
help banks target customers more effectively. These
technologies can automatically review a Bank's
customer database and highlight common data
points such as credit score, household incomes, and
demographics which the bank can then use to see
which customer would be the right candidate for a
loan or any other product. According to a survey
by Business Application Research Centre, it was
found that banks using Big Data Analytics reported
8% increase in revenue and 10% decrease in overall
operation costs.

In the coming years, the focus will be on cyber
security and other security initiafives as well as
customer activity. So big data will be used for client
and market optimisation, holistic risk management
and regulatory compliance.

Sanjay Kumar
Chief Manager,
Baroda Academy, Jaipur

January-March 2023
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Bank of Baroda clinches AIPS T-20 Cricket
Tournament'23, Emerges as Champions of PSUs

Bank of Baroda has emerged as a champions Bowler of the Tournament and the Captain of the
of AIPS T-20 Cricket Tournament-2023 beating Air  Team Shri Rohan Kadam was pronounced as the
India by 3 wickets. In a nail-biting contest, BOB  Player of the fournament.

chased a mammoth total of 172 set by Air India. Earlierin the fournament, Bank had beaten

BOB after winning the crucial toss, had EFPO and BSNL in the league matches and
chosen to field first and invited Air India to Coal India in the Semi-finals. The AIPS T-20

Bat. Cricket Tournament-2023 was conducted
The match was dragged to a last over last by Central Coalfields Ltd. (a Miniratna

ball thriller requiring 19 runs of the closing Company) at Ranchi. 10 Cricket Teams
over, Bank finished it with style adding of various Public Sector Undertakings

up 21 runs which included 3 magnificent participated in the fournament. In the last

sixes, one of them coming on the last ball when
BOB required 4 more runs to win the maftch.
Shri S.L. Akshay was adjudged the Player of the  Our heartiest congratulations to the entire Team
Match. Shri Akash Anand was the Best Batsman of  for emerging as champions of AIPS T-20 Cricket
the Tournament and Shri Krushang Patel was Best  Tournament’23 and making all Barodians proud.

edition of AIPS T-20 Cricket Tournament-2022, BOB
team had finished runner-up.

Shri S.L. Akshay Shri Akash Anand Shri Krushang Patel Shri Rohan Kadam

Player of the Match (Finals) Best Batsman of the Best Bowler of the Player of the tournament
Tournament Tournament

Presented by Team HRM, Head Office, Baroda

ﬁ diagaaf] | sead-ard 2023



‘dab 31Th ISIGI AEIHTHI Aatial’ bl >31d
Tg AT WReHT HTHi3i & ford Su=aml iR Sfvgd & o 7t aas
& A1 &S arqares &1 Wi we™ faHar s,

ARG S 99t <o H wft uRd
HWISH BT TN Hg@qUl § Fifh I
I @l fAfdedar ueH aRd g8 T g
foRTAa & fomifor § Herae B, oo Y auft
HTSTY 7 b frHfor 5 Hgeaqut e
<8 € Td ST e & HiedH 9§ IR
IR T E. TH &I H @ gY 6 gRT 20
SR, 2023 DS 31T FSIGT ITHTST
T FRIfyd Py S 6T g 6t
TS. §AR Y Feed U J&d Sriues
st 2ft dsfla Tger 7 SRgR #
IR TR felexer Hf¥cad & Td
oy ¥ # 39§ H g3 Dl
HISUT HT. $H FTRR W TAR BRIUEH
frceren 5ft 3T o @RI, W (JISTHINT
T duq ) st dorr Rig, g
QPR A G ggafid oRge gsit
iasifer st |fga ca-facy & At
U, wreTfag |fEd 3 Hggor SuRRId
.

3 gRT 39 T B AT WRAT
qorell # WRfRE e IR @

f—"-

A & forg & 9% ARy wife
U PR T AT G 2. Tg T
IRG 4 Aifefde argae s @ o
TR AT,

TRBR & FGY H G907 R §Y IR
Tay e 16 Jed pRidTe MRt
7 9 oA P ARG HINI3T P qeA
w3 fid § 7 SFgars Hrf &l
el o &1 fea § v Hewaqel e
AT I8 Dl b e bl T Ugel | 7
et ) et H AR 1T A1 & SraTe
PR I AR fHelT Ifch 39 GOl
IR AT 5 HY [UrEgde oia P
et fierm. gF & wul § 39 YR
HIST3T H OEATIRS ke Bl WicATe
fieTT. I8 PR A1 A Hrd
1 IGTAT o H 9IS PRIR B

FrfuTes Feae o ev/ &, TIAT A
HSH 3. T 39 G DI FHIAT PR
YR Wi, e SR agarg o=

I8 REPR Jd BU F &g wwisi §
foRd MU T ST b A o@D
IR 39 fecl 3raTce, ai @I & ueH
fopam STTem. s/ g ufd 9y e
SUIR & el oG Pl 2. 21.00 ARG
T 39 Pfd b B rgacsd @l 2.
15.00 &Rg eI 3 9T 9afId Picai
& foTg Ude Hef oivaeh &1 . 3.00 TG
T f2al 3are® @1 ®. 2.00 dRg &l
RIfRT YREBR TR0 G ST,

Tefiy : A "atai

January-March 2023 | Bohmaitri ﬁ



ESG

Mandatory Disclosure-Under Sustainable
and Ethical Framework

ESG is a term used to represent an
organization's corporate financial

Governance Pillar

interests that focus mainly on sustainable - ¥ o

The main issues reported under the
Governance Pillar are shareholders

and ethical impacts. ESG stands T D L ) rights board  diversity how
for environmental, social and ‘ / exécu’rives 4 Compénsoted
governance. These are called g (N and how their compensation

pillars in ESG frameworks and
represent the 3 main tfopic
areas that companies are
expected to report

in. The goal of ESG ‘
is to capture all the o~

non-financial risks :

and opportunities By, O
inherent to a 5 ul e
company's day to governance

day activities.
Why ESG ?

Presently the world is facing number of global
challenges: climate change, balancing economic
needs with societal needs. Investors, regulators,
as well as consumers and employees are now
increasingly demanding that an ethical company
should be good in financial aspect as well as natural
and social capital should be sound and have the
necessary governance framework.

Environmental Pillar:

The Environmental Pillar explains about the
company'’s report on Emissions such as greenhouse
gases and air, water and ground pollution emissions.
Resources use such as whether a company uses virgin
or recycled materials in its production processes.
Similarly, companies are expected to be good in
waterresources. Land use concerns like deforestation
and biodiversity disclosures also fall under this Pillar.

Social Pillar:

Social Pillar explains about company’s report on
how they manage their employees development
and labour practices. It also explains about the
product liabilities regarding the safety and quality
of the product. Supply chain, labour health and
safety standards and controversial sourcing issues.
The companies are also expected to report on
how they provide access to their products and
services to underprivileged social groups.

digaaf] | Smad-ard 2023

environment

ESG .

is aligned with the company’s
sustainability performance.
It also includes matters of
corporate  behaviour
such as anfi-competitive
practices and
corruption. Company
leadership, Board
composition,
including diversity
and structure,
Donations and political lobbying, Tax strategy,
including audit committee structure, internal
controls and regulatory policies. Whistle blower
programs are other areas of Governance Pillar.

ESG in India

In 2021, at Conference of Parties (CoP26) which
addressed climate change in Glasgow, India also
pledged that it would achieve the goal of net-zero
emissions by 2070.
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social

To accomplish this, Indian Government legislature
has implemented many policies to adopt a more
sustainable way of business and promote a Circular
Economy, one of them being Environment, Social,
and Governance (ESG) Reporting.

ESG related regulations in India are specified under
various legislation, including -

ENVIRONMENTAL LAWS: Environment (Protection)
Act, 1986, Water (Prevention and Control of
Pollution) Act, 1974 and Air (Prevention and Confrol
of Pollution) Act, 1981, Wildlife (Protection) Act,
1972, the Forest (Conservation) Act, 1980 and the
Biological Diversity Act, 2002

LABOUR LAWS: i. Factories Act, 1948 , ii. Payment of
Wages Act, 1936, Minimum Wages Act, 1948 and
Equal Remuneration Act, 1976 iii. Contract Labour
(Regulation and Abolition) Act, 1970 and Child and
Adolescent Labour (Prohibition and Regulation)
Act, 1986, iv. Trade Unions Act, 1926, provides for
registration of a frade unions and the rights/liabilities



of a registered frade union., v Employees State
Insurance Act, 1948, Employees Provident Fund
and Miscellaneous Provision Act, 1952, Payment of
Gratuity Act, 1972 and Maternity Benefit. Act, 1961
are other social security laws infroduced-for the
benefit of workforce and for their overall well-being.

The First stipulation regarding Environment, Social,
and Governance (ESG) Reporting was infroduced
in The Companies Act, 2013. According to section
134(3), Companies are required to include the report
compiled by their Board of directors regarding the
conservation of energy accompanying the annual
financial statement, which is further described in
Rule 8(3) (A) of the Companies (Accounts) Rules,
2014,

Along with this, Regulation 34(3) of SEBI (Listing
Obligation and Disclosure Requirements) Regulation
2015 (LODRRegulations) also provides forcompanies
to include disclosure of opportunities, risks, concerns
and threats as a part of their annual report, which
was further amended under Regulation 34(2)(f)
which introduce the BRSR framework in 2021.

The new guideline replaces the previous BRR
(Business Responsibility Report), making it mandatory
for the top 1000 listed companies to annually report
ESG related information from the financial year
2022-2023.

Further, the Indian Banks Association (IBA) has
also published guidelines for responsible financing
regarding the integration of ESG risk management
info the financial institution’s decision-making
process, business strategy, and operations.

ESG REPORTING IN INDIA
The BRSR framework

From financial year 2022-2023, the top 1,000 listed
companies in India (by market capitalisation)
will need to prepare a ‘Business Responsibility
and Sustainability Report’ (or “BRSR”), containing
detailed ESG disclosures. The BRSR has to be a part
of the annual report, which gets nofified to the
stock exchanges, published on official company
websites, and separately provided to shareholders.

Both the BRSR and the BRR were designed around
the nine business sustainability principles identified
by the Ministry of Corporate Affairs in their voluntary
ESG guidelines published in 2011. The BRR was
not well received, since it was based on ESG
disclosure requirements almost entirely on the nine
sustainability principles from the MCA ESG Guidelines
(often, as a Y/N questionnaire) and provided very
litfle meaningful ESG data. The BRSR, on the other
hand, built upon the framework of the MCA ESG
Guidelines, derives inspiration from international
reporting frameworks like the GRI standards, and
provides for detailed ESG data, both qualitative

and quantitative.
Other ESG disclosure requirements

The BRSR framework is not mandatory for smaller
listed companies and unlisted public or private
companies in India. Such companies can sfill
voluntarily adopt the BRSR framework.

Outside of the BRSR framework, there are very few
mandatory ESG disclosure requirements in India.
These include, for example, disclosures regarding
energy conservation in the annual reports of
Indian companies and statements in board reports
regarding compliance with laws prohibiting sexual
harassment.

For now, ESG reporting remains a priority for large-
listed companies only, but smaller companies,
particularly those seeking private investments,
should also start thinking about their ESG risks and
opportunities. In addition, ESG considerations
are expected fto soon find their way intfo credit
assessments by banks and other private lenders.

Conclusion

ESG reporting is critical for a rising economy like
India because it gives all stakeholders the chance
to create a system of economic measurement that
goes beyond traditional financial measurements.
By mandating ESG reporting by Indian corporations,
SEBI is making efforts to support the fulfilment of
the Paris Climate Change Convention and the
Sustainable Development Goals of the United
Nations. In a simple manner, the main objective of
ESG norms is basically to ensure that businesses are
conducted in a more responsible manner. Adoption
of responsible business practices by companies to
cover the ESG aspects are as vital as their financial
and operational performance. Compliance with
ESG norms essentially requires every business to be
accountable for the responsibility it has towards the
environment as well as the people who make up the
entire ecosystem either as employees or customers
or other stakeholders.

Reference:

e https://www.theguardian.com/world/2021/
nov/01

e https://www.mca.gov.in/Ministry/pdf/
CompaniesAct2013.pdf

e hitps://www.sebi.gov.in/legal/regulations/jan-
2020/

e Indian Bank's Association, National Voluntary
Guidelines for Responsible Financing, Executive
https://www.cafral.org.in/sfControl/content/
LearningTakeaWays
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Mangaluru Zone conducts fraining for Bank's Armed Guards

Annual Training and Firing Practice 2022-23 for Bank's Armed
Guards was conducted by Mangaluru Zone on 4-5 January,
2023 at Mangaluru. Zonal Head Mrs. Ghayathri R, Deputy Zonal
Head Sri Gopalakrishna R, Deputy General Manager (Network)
Shri Vinay Gupta and other staff memlbers were present on the
occasion.
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Mangaluru Zone conducts Branch Heads Review Meeting

On 215 March, 2023 Mangaluru Zone conducted Branch Heads
Review Meeting. Executive Director Shri Ajay K Khurana, Zonal
Head Smt Ghayathri R, Deputy Zonal Head Shri Gopalkrishna
R, Deputy General Manager (Network) Shri Vinay Gupta,
dignitaries and other Staff Members were present on the
occasion.
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POSH Act

- In the context of Corporates

While working in corporate
world, it is imperative to
understand the provisions
of the POSH Act, as it has
significant implications

for banks and financial
institutions. POSH is
comprehensive legislation
enacted to forestall
workplace sexuval harassment
against women and provide
them with a secure working
environment.

The Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013
('POSH Act') was enforced by the Ministry of Women
and Child Development in 2013. Prior to the POSH
Act, India did not have any legislation addressing
the issue of sexual harassment at the workplace.

In recent years, there have been several high-
profile cases of sexual harassment and misconduct
in the corporate sector in India. Let’s poke in some
of these incidents to understand the vulnerabilities:-

e The case of a former CEO of a leading Indian
media company who was accused of sexudl
harassment by several female employees. The
company's internal complaints committee
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investigated the allegations and found the CEO
guilty. He was subsequently asked to step down
from his position.

\\-

* In 2018, a well-known Indian businessman was
accused of sexual harassment by a former
employee.The woman filed a complaint with the
company's ICC, which found the businessman
guilty of misconduct. He was forced to resign
from his position and the company issued a
public apology.

In 2020, a senior executive of a leading Indian
IT company was accused of sexual harassment
by a former employee. The company's ICC
conducted an investigation and found the
executive guilty of misconduct. He was
terminated from his job and the company issued
a statement condemning his behavior.

* In 2021, a senior executive of a leading Indian
hospitality company was accused of sexual
harassment by a female employee. The
company's ICC conducted an investigation and
found the executive guilty of misconduct. He
was terminated from his job and the company
issued a statement condemning his behavior.

All these incidents highlight the importance of
having strong policies and procedures in place
fo prevent and address sexual harassment at the
workplace. This concludes that the POSH Act is an
important step towards creating safe and inclusive
work environments for all employees in India.



Sexual-harassment cases have a big effect on the
organization and abuse, or maybe harassment
may negatively influence the corporate financially
in stock market. Apart from these financial losses
are incurred in several other indirect ways.

e  Employees productivity declines.

e Affects Goodwill for company - It could affect
the corporate much more compared to what a
financial fraud will.

e Affects Employees - The prevalence of
harassment makes any office environment non-
conducive for the female workforce.

¢ An unsuitable environment results in work

dissatisfaction and absenteeism.

¢  Women who have experienced or are affected
by sexual harassment within the workplace
undergo debilitating stress reactions, including
depression and stress. This dramatically impacts
employee growth.

* A substantfial amount of personnel quit their
tasks on account of the prevalence of sexual
harassment.

The above discourse on the impacts of the POSH
actonthe corporates reveals that the POSH Act has
extreme effects on the organization. The manner of
implementation of the POSH act influences the way
the public perceive the corporate organization.

From above we understand that the POSH Act is an
essential piece of legislation that has been enacted
to protect women from sexual harassment at the
workplace. The POSH Act has played a crucial role
in creating a safe and secure work environment for
women and our bank is committed in ensuring ifs
effective implementation. Let's understand steps
taken by our Bank in this area —

e Our Bank has taken proactive steps to comply
with all the discussed provisions of the POSH
Act in the policy issued by our Bank. We
have developed a policy on prevention
and prohibition of sexual harassment at the
workplace and circulated it to all employees
vide circular BCC:BR:102:284 dtd 06.10.2010 and
revised guidelines issued vide BCC:BR:106:221
did 12.05.2014.

e The details of latest members of ICC has been
circulated vide circular HO:BR:111/360 dtd
21.12.2019 and HO:BR:114/162 dtd 01.08.2022
where in Mrs. Archana Pandey, Chief General
Manager-RRBs & RSETIs and Fl & CSRis currently
handling the position of Chief Liasoning Officer
of Our Bank for handling cases under POSH Act.

e Apart from this, inclusion of act as a part of
MANDATORY COURSE to have a revision of ACT

at regular interval has been implemented .

e Quizzes under Weekly quiz in GURUKUL
applicafion are being conducted frequently
to make the BARODIAN understand the ACT in
Q&A format.

e Conducting Special Programs for members
of ICC handling the POSH cases, floating
infographics, conducting awareness and
sensitization programs and Webinars on the
POSH Act are the other methods used to sensitize
all Barodians, thus ensuring that employees are
aware of the complaint mechanism and the
role of the ICC.

Benefits of conducting PoSH training/Awareness
Programs :-

1. Higher job safisfaction and

engagement

employee

2. Higher productivity and collaboration among
employees

3. Higher retention of valuable employees and
talent

4. Improvement in workplace culture
5. Respect for colleagues

It is not difficult to create an environment that is
protected, warm, friendly and safe; it just requires
focus and attention. The most effective weapon
against Sexual Harassment is awareness.

e The POSH Act places significant responsibility
on the employers to prevent sexual harassment
at the workplace. Our Bank ensures that we
have a robust mechanism in place to prevent
sexual harassment. We have sef up a grievance
redressal mechanism to address complaints of
sexual harassment. The mechanismis accessible,
fransparent and effective.

e Bank of Baroda has a zero-tolerance policy
fowards sexual harassment. Our policy clearly
states the consequences of engaging in sexual
harassment.

In Conclusion, the POSH Act has played a crucial
role in creating a safe and secure work environment
for women, and banks must do their part in ensuring
its effective implementation.

Further, the legislature has to fill the gaps and
loopholes present in the act. Otherwise, the act
would be reduced to futile legislation.

%o o% o
EXEXEXY

Shilpa Chandrikapure
Sr. Manager & Faculty
h BA, BHOPAL
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A IS B, UAD I IR & fret 7 el freres i o @
oIfehT I Bl QIR el 2. 'oTeps I9IR’ b 3TRH H gl 2Ry
P I BT oY fAerd g b 7 @1 o 3 78 g, & da
dl d 3@ 3R, URg el Y o1 Wbl ¢, PIAnH I ¢ B
1t G149y o1 &5 I SIRAT . SMYfes ured 7S
AT & o i U7 “giviSeet TeaRa ofd T el B, ST T
YR H GET H 2. gHRI 399 Are gRIRfT a1 bred 2
"STeRS TSR’ . IE Ueb ¥ehdl AT ‘S’ bIegRal ST JYf+Teh
YRATF g (7 a1 HegepTet= el quf = A1 3yfies qramea
Ut GTIICT T JT8TGT) P U ‘T GRIBAT’ b U H g arel
R €.

""qER’ PHIIUE "SIy’ B gHTdad gFad g, o Ale
7 e’ fRNeTS dgd g, Igd feom ot 3R 2. seifeH
NG, IR & 9IS & gare, sy Rufeersds & g
U, eniffir mefmargarh e & IR | Ue T S b g, S
HTST & T8 BT TN & | IR B! &

'STeR], BT iR T AR’ (2022), A wHft T Zd |

e 3T AT (SReT) g1, gfcw fafdre (FuRfther) g &,
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M g WRe 3R el wrwrail & gl o1 [orTeh
3raTe 4t fa . P wifecy ot fafdy fRens & wefta
[t & T WIS H SraTe &b SR M arelt HfdATgal
TR UL BT .

PRI BT WA ey R S 0 s S f
ST, g R foTY SraTe &t FHAldt a1 Uil 2. g U oRg
TSt a1 ‘Sap=an’ B, ToRTeht Tt T & JFwal Y, A
&I, P D AN po fORga &, P A ol A e
38T B, VT P55 SRAM o7 3R ¢ +ff. o vy &
e ‘AThd’ (ST ATTURR & 3T ATed ‘HApsr’ Bl e
TIHUT AT) BT HY ToRM H A fbar — " IARI=PT &
"HTehea’ T SIS STATS aiF | 4, T W H g 9 SR UR™
§ I Tl TN BT SR & 91 fhaT) g ST IHTEsd
1. el e A1t 9 ToRT A1fecd aReE & g gV 37eas &
Y H, aReg & ufer ‘W’ | f[fdy IR wrel & et
& BIRAT BT IGTI31 BT ORI IATG, TP I 3R DfY b
IR H Sl HHRATHD oiRal BT AT BRAT, Teh IHTTD AIHT
. W & Al R RIS U9 TaRTRIp A1y HURul
fopa.

TR} TS ITAT BT el TR ¢ e iR e, srequfay
J 3T Pt 3R T T

2 wfga s asfi wrwreil & fdwrT &Y AdR Mud FAT
fam g2

URT H 2T 9TST b1 foRdR 2adep 2. ST STfHIepiferes SuanT
TG &Y T & o1 fEt R hY 37 HI9Iet & A1fecd & s
3IATS T& 37T T GRT AR IR ax 3R ATfecd &
T8I afewm 3 fqunen & voif & T3 ganes enfe oY faeg 6
3T UTIRN | YR H IUTsY PHRATV.

argaTe, MaT, G T, soiind anfe & Aregm & &
% T o 3T WA W3 1 fier gl jg, W Smiior
31T % TRET F B I8, A IR YATHT 2. Iadt AT & T,
faen & aft &=t o1 e & A U fen wekewd, @it v
e ferm-as o1 AN YD, & Heh ‘I I S H
2 epell 2. W Soflag AT MUY &ar b SRR § &, W
H <xg T &,

TR Y 3 1137 BT fIBRT +ff 331 TRE & AHT. 89 9 Up
& 19 ¥ YA B B, G P AT AT, W ST g
waTaeft fadm # sift Y gomr § el Tt i yfiew
Y AT B @ §?

STt 9T i Afdger Iufar wRifrg 8, ofdT vRd o
BT TN 37§ I STDIT, TRIDHAT T AT IaeT &
dep AT o, 319 ¥aaa RA § SIS 9NT Y UgT BT SRR

3MMERISHID S | IR ST JaT &, Hou a1 af I g b IR
qT9TeN & fORAR @Y RiFe ax I &1 QT 2. 3Nl 3ThRRI 3R
fafaer ot Agea H 31 FeNdreaer a1 9a IJufragmard
U T AR 7 21, Sfcd YR AN 7 21, VAT dl 81 Tai Aebdl.
FHTAet e 3R gARY ot Juf (Wi Ua ARpird
URT) b AGYINT P JATUR W BHAT & (7 b e T=e dee AT
T 79 SUFELETS aRip ) T g1 AR HTSTRt & A1eHT |
o aTTertrd, 3rehuT SiR 7RG &1 STFH HAT ATaTDH .

37 |l BRIl A o, RIS, faat anfe et yReftar Hrorai
& Hrea | frenm it e B arfde &Ik faemeff gem ofy,
JIT 3L ST IT g AT HSIRA IT ST 3T 3R 7 DI
ot 79T HRg b (et & SMTet T A1 ST e JaT AR i
faeefy wrerant o 3t Y Tmefiear <).

MY YU /@ & AIY-TIY I15d TR oiv 98e
qgeaqut FemIfae ug & qriica a1 fde fohar 8. v fRreres
/ oEEH & WY ¥ IUA 39 Ug & Adga § fov grlfoai &
[T fhar?

4 petufcl & U H vd B3 [eafdermeri o Rifsee, de, dre
3MfS & MUY fh & wU H B IR §U T8 o APl g b
ST e faeafdernery & perdtcr (iR 37T TSl B THT
Ifth) T ST iR Fad FRaR fremeff 78t & (fesft off
SIS i T PUTIT B BT TAH FEDBR B i) 79 qh
3R TSl & TS fhal BT I BRI ARIDR e ¢,
diféren B, d—<gawT GRI g0 STISTa! &l IVTRGR & T
R R foham ST Afen, | 3 Peratcr & w9 H. Ig IR a1
PIS FHSIT 2| &, VT eI 2. OO al Iat G AR dTetl 5—
"SI o, 77 9 ugfa:’, S -aHt SR @ e 91 TR
TS ST - "R-UR X 71, R |9 o5 B / el i |t

¢ dit @1 9T vd wifecd & HEY # 39 T [ AT
TTEA.

3T Ut &, fopsdt BT 31U WR Ple 7 <. 39 & U ot §,
fopeft Y ST ST Bret H <. ATRed 31T & URG & FTHTST
P 31T gSiaT S HHATRAT DT T FAT FI9M AT AT ?
IR faTioeR: — <21 T |aifte MUTies 0T8T 3774 3T
gl

3R FAIR 917 A & — 7 @ Deamrpep g ard Teofd
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ChatGPT - Friend or Foe?

ChatGPT has received a lot of aftention from
technology industry & Cyber Security industry. It's
a game changer. Indians are riding the tide and
adapting to the latest artificial intelligence wave.
And if recent reports are to be believed, we are
outdoing several other countries. The Corporate
Vice President and Chief Marketing Officer of
Microsoft, Yusuf Mehdi in an interview revealed
some interesting details. Bing recently incorporated
Open Al's ChatGPT and according to him, India is
one of the top three markets for this search engine.

ChatGPT is an Al driven chatbot launched by OPEN
Al in November 2022 & it's a type of language
model that utilises advanced Machine Learning
techniques to understand & generate human
like text, based on GPT (Generative Pre-Trained
Transformer) architecture & has been trained on
large dataset. Chat GPTis designed to be fine-tuned
for variety of conversational Artificial Inteligence
tasks like questioning, searching, designing,
dialogue generations or text completion.

All technology can be used for good or evil. And
ChatGPT is no exception. A lot has been shared on
the web about how ChatGPT can effectively be
used. At the end of the day, the tool has ingested
a considerable amount of knowledge and - with
the limitations underlined before - it can help
the bad guys automate, speed up and improve
existing bad intention initiatives. On the other hand,
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Cyber Talk - Role of ChatGPT in Cyber Security

ChatGPT technology can also be used to advance
cybersecurity’s agenda by organizations.

% ChatGPT role in CYBER SECURITY

ChatGPT can serve as an Al-powered
cybersecurity assistant, offering users real-
fime, personalized advice and support when
dealing with security incidents. This is especially
beneficial for organizations to manage a
dedicated security team as it gives them access
to expert guidance when needed. ChatGPT
can analyze vast amounts of data and identify
potential threats, such as malware, phishing
emails, and suspicious activities on networks.
This gives organizations a better understanding
of their security posture so that they can
take proactive measures to strengthen it.By
using machine learning algorithms, ChatGPT
can learn from previous cyber-attacks and
identify patterns in data that may indicate an
impending attack. ChatGPT is a powerful tool
for creating conversational Al systems, as it can
be easily integrated info existing applications
and platforms. ChatGPT can play a significant
role in cyber security management for banks.

On otherhand, many users played with ChatGPT
in those few weeks to test the innovative Al
tfechnology. Cybersecurity researchers were
among those testers who found that, even
though the application cannot be used to write
malicious code or create bombs, it can be
bypassed. For example, ChatGPT can be used



and it is very much like the concept of which
that 3D printers won't print firearms but can print
the parts when asked.

It is important to note that ChatGPT is a neutral
tool and can be used for both legitimate and
malicious purpose

Let's look at a recent example :

In late December 2022, a thread called
“"ChatGPT - Benefits of Malware” appeared
on a popular underground hacking forum.
The thread’'s publisher revealed that he was
experimenting with ChatGPT tfo recreate
malware strains and techniques described
in research and write-ups about common
malware. He even shared the code of a Python-
based stealer that seeks out common file types,
copies them to a random folder in the Temp
folder, ZIPs them, and then uploads them fo a
hardcoded FTP server.

Inthe enterprise space, two particular flavours of
cyber aftack that experts believe ChatGPT will
enable are business email compromise (BEC)
and phishing emails. Most standard enterprise
email security tools are designed to detect and
block suspected BEC and phishing attacks.
They're frained to recognize the commonly
used templates, typos, and other verbiage
included in such emails.

However, as we addressed earlier, ChatGPT
is a remarkably fast and accurate content
creator, so it could potentially allow attackers to
generate more unique and convincing content
for each and every email they distribute. This will
make these attacks harder to differentiate from
legitimate emails. To illustrate the scale and
seriousness of the potential problem, a threat
intelligence researcher recently told Forbes that
ChatGPT will be a “great tool” for Russian hackers
who're not fluent in English to craft legitimate-
looking phishing emails.

THE POTENTIAL THREATS OF CHATGPT

v As ChatGPT can generate highly coherent and
contextually appropriate text, it can be used to
generate malicious code that is difficult to detect.

v' The ChatGPT could be used to write highly
convincing phishing emails, making it difficult to
detect and prevent phishing attacks.

v Since ChatGPTis a publicly available tool, anyone
(non-technical persons) can use it to generate
malicious text.

v Accessibility of ChatGPT to script kiddies,
individuals who use pre-existing scripts or tools
to carry out cyberattacks without a deep
understanding of the underlying technology,
enables them fo generate malicious code,
increasing the number of cyber attacks.

BENEFITS OF CHATGPT

v' Assist in identifying and assessing potential risks
by analysing network logs and security alerts,
to identify patterns and anomalies.

v. Comply with regulations by generating
compliance reports and identify compliance
violations.

v Use of this fechnology by red teams and
blue teams (partially or fully automated with
ChatGPT) can be taken to the next level when
it comes to cybersecurity penetration testing,
vulnerability scanning, bug bounty programs,
aftack surface discovery/analysis and much
more.

CONCLUSION — ITS THE TIME TO UP OUR DEFENSES

ChatGPT has a significant role in the cyber industry,
and its influence will only increase over time. Good
enough won't be enough- Effective tools will need
fo be exceptionally good just to entfer the league.

ChatGPT also creates an opportunity  for
cybersecurity vendors. The shortage of cybersecurity
professionals is a challenge that companies across
the globe need to face every day, and likely
for years to come. The ability to rely on highly
autonomous and intelligent tools will become a
need. It allows security pros to identify threats quickly
and efficiently, as well as stay ahead of emerging
frends and best practices within cybersecurity.

On other hand, same tool can be utilized by
cybercriminals to generate convincing and
personalised phishing emails or messages, in
order to ftrick victims or data privacy attacks, bias
or breaches of information etc., As the threat
landscape continues to evolve, the use of ChatGPT
in cyber security management for banks will
become even more crifical.

Deployment of cloud-based security solutions is non-
negotiable as a first line of defense in preventing
sophisticated mails or phishing emails from reaching
the end users. This should include inbound and
outbound data loss prevention, email encryption,
antivirus, and anti-malware as well as fraining our
internal employees & sensitizihg them to handle
trickier emails & other phishing, smishing and other
attacks time to time.

In conclusion, widespread use of ChatGPT seems
inevitable, but in its current avatar, it could
equally be a friend or foe to society. It depends
on how the application is used without any data
compromise or misuse of fechnology. It's the time
for organizations or users to closely monitor these
emerging fechnologies and implement defences
as required-> Fighting fire with fire, with defensive Al.
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Swapna Bai Khetavatu
Chief Manager (Faculty)
Baroda Academy, Hyderabad
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INTERNATIONAL WOMEN'S DAY, 8t" MARCH 2023
#SALUTE HER SHAKT

==
International Women's Day was celebrated with
much fanfare and enthusiasm on 08.03.2023 at
Baroda Corporate Centre, Mumbai. All the female
staff members were greeted with a rose bud and

chocolate.

On this occasion, 3 corporate women General
Managers addressed women staff members,
working at BCC, Mumbai. The participants were
deeply moftivated by the specific deliberations by
the General Managers on issues ranging from work
life balance to achieving professional growth and
continuous learning & development.

Usually, there is a practice of inviting esteemed
guests from amongst successful women who have
marked their success in the Industry or otherwise
who have done exceedingly well in their own
fields of interest. So this year too, we arranged for
felicitation of some prominent and formidable
women from Law Enforcement sector. Some of those
exceptional women whom we felicitated were
Ms. Anjali Dahiya, Lt. Commander from Material
Organisation, 1 Lady Representative from Base
Logistics, 1 Lady Representative from INHS Ashwini
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from Indian Navy and 2 Lady Representatives
namely, Ms Bhagyashree Vikas Sutar and Ms
Sangeeta Baban Jadhav from BKC Police Statfion.
Further, the housekeeping staff members were
felicitated by the hands of the GMs for their hard
work and continuous support provided to run the

office.

This year we donated 3 sewing machines to
NGO Vatsalya Trust towards the cause of women
empowerment andtoreceive the same Ms. Ranjana
Narvane and Mr. Sanjay Gogate were present at
the occasion. Thereafter, there were some fun filled
activities with loads of games and other interactive
fun activities. The event was graced by our Baroda
Shakti Team as well.

The event was aftended by around 130+
female staff members and was concluded with
evening refreshments for all the participants. The
programme received massive response and was
well appreciated by one and all.

AR
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Presented by Team Office Administration BCC, Mumbai
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3T BT Pl HRIGR 71 22 F . 94087 IRIS A 15.7%

6 arfifer gfg & A1 AT 2023 B 5. 108895 IRIS W &

TR W UET T .

> 3Ed A AN SHI H B, 547 IRIS 39 (16.9% ), FId ST
T 3. 2551 IRIS (9.8%), AR ST H B. 4540 RIS
PR (18.5%), PeT IR H B. 7170 IS (17.8%),
PN F01 § 3. 1591 IS (10.1%), TITHAUHS 0T §
®. 1094 IRIS (12.2%) &1 gfg It ol 2.

g dem & AN 43000 BRCT fama
IR 279.32% DI ghg BRI PR AYYd
PRSI fohar 2.

et H dlurolodiarg Smael & 3.48 @G
UoflaRul & &g & Aue 3.50 ARG @I
Usiighd fopY .

fa1 a¥ 2022-23 4 39l H U BT TR
I IPE @M 3R T BRI GRT AT
IR SR - fieM oY, dde dtax
M- 5 Rg 3nfE o 3faer @ 1Raet TR
TR IR fi6H JREPR UTH g

&7 16.01.23 A 31.03.23 % IMARTT
AR 31T i IR A 3fde 7 aRgat
AR TR R Tt e e fomar.

feie 16.01.23 & 31.03.23 dd TS
UM gRT SRR TR A1 SR & 3feret
BT U 918 @1 3R v e | 3w Br
AT Ffed fopam ok et & 12 & § &
09 &3 ¥ T8 U fhu.

g ad 2022-23 H 3@ B IETHET
HrIfEdT & forg |t e 06 JRFHR ITH g
qd fomrEl & SRM TUH SRIter, ITSTHTNT
foramr gR1 Mo e A feteor st
T SR 37Ee TUH T W .

3Tl § aNgel! 3iR SIS N THUIY &1 WR A/ 22 H
3.27% Pl & AMe 91 23 H 2.22% g T 3R
Foide THRITT 31.03.2022 & 85% W SR
31.03.2023 @1 90% & 7Ts.

e 7 fow af 2022-23 # 12.72 dRG 9i9 des
Ufged9r PR U HIfTHM SR 2.

3fFeT H A1 2023 T 2 a9 SR I/ 3AUD AT g1
SeI aTeft a9 &,

e 7 foxia af 23 & B3 ARG AFGe! o
P AT P UR PR forT 2.

e F fafia af 23 & <t dt /A S i 5 5. 136
IRIS &b A& &b AN T. 213.71 BRI hl TIfey .
3rael | BT ST 10.60 % aTf¥es gfg & |1 3. 32352
IR P TR WX gl

3fTet 7 fa<iir af 23 & SR | 15000 318 HRST
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TQ A& Y R B b fol R SHAEH b 1 A1efes JIRT fohu.
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2. 3t &1 aRoT ¢ b

> &3 7 Pol A H 18.30% bI WY P A1 i an
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T3NS TG IcHT ATeehi b A1 ety ST STl FIg0l
Py S & TRl 1 gRumM gaT b & Y g9d @
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SRR & 7 g 3 & aa Sl b 1Y 98RO, I
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HTHTIRD SR TR N 3MTATST SSh &b SR A&l B
fAreriRor U S JMUR R AR & A1 85 - IR & &°
qIUcs WR B fhaT. 3 SR T IS & o7+ daeid 1R off
a9y e M. qYuRid AT faumn & FHaT § 137l
ot U= ST AT MR by Y. QTRaTan U T SRt bt
ARG SYATRRAT DT 7 TG fht ITH & S29T 9 Ry
2022 ¥ &7 hT femrd S-ufier ‘BRI SR’ S b Hr
ST D T AT &, U HIE B QR IPE PRI Fsure
aTet SRATRTT &1 Tfere e bt FHRITTAR STRY &6 T8 71 T2
—5— QIRGT3 BT HIRID IR W 8T TR IR T+ ot
e .

AR & Fed & SR
Tt ¥ g wft & o
U 3l UgAM ST
Wl g, fedt ot &
PRl @ e afe
JER A IgAR Bl § SR
I8 Yd IR Pl TRE AHI H
- THGAT & al SHP Uis Tt

TSI PAR o, T AV B 2.
gMcs g, o ft ey
3rTafeted PRI gRT §AR &5 dRITer @Y ST T 9 98
Tl ol Wier A T g1, ST IRt @ e | |eftd &
T U YTt | FETRIT I Pl AR &1, &R & H g Aol
& AT 3T AT DI T AT 2. AT & §b GRT FARS ST I8

Tt SRR § &5 Y ghem wfehg AriieRt &l 7.
Pl A &7 ER P & IR Tfwra S g & drasg ot
q9 TP 30 UG P S8R gl ST b1 ofd b b I
SIS 88 A SR SIRATRN & oTRAT WX qUT ARGl & |H
Ty fopsdt 7 fordft w9 & 3T ave A7 <. 3t b euH |
TG T A g I T SATEdg 5T I 3 aorg & Feo

39 7 §p & Tt i H Aftha wu A T foram.
R A9 & Feaw 9 & foxig g 2022-23 H gART &
GEMS 3T § 21Raet AR TR R Aqd o -10- wmHl
R @ 2. H il ad 2022-23 H &3 & IAgerg uedH aq

3Tt R S Y §ST W SR Ud ¢wIdTg AT aTgel &.
&Y WU I 3791 3@y § vy,
& Hforer @l 31q+t a18r 7 ¥,
& Siid 3l &,
¥ 319+ &Y I g1 (sl 7 3@l

-
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3TeTaR & P <t BRIfTsaTE arelt emRaTal & AT A
ST AHerd & JeHA
SR el § | IS
SIRET &1 Agcd aRs Jawud it
N\ Porey Rig Ji gRT foham S
@l 01.08.2022 @ eRET HI
SRR Tg0T foham T o7 &R
" A e e | € Rk
7 SR & H 31U SR et §
ot o emmearatt # eroA offs
R 1Y ] &, ARAT H el 6
WHh e g fofg e
2022-23 ¥ ARGT AU Tl ST, F9d SHI, AT S,
el STHT, GexT 3, Py 31H, MSME, T8 3T, aTg oI,
qriteT o1, frem o1, fehTd o1, Repast, shfse H1e Ua qid
Ics P AT U {6 &, A 2023 H IRAT BT el T
82.16 RIS gI. AT GRI Hed & A AMRIM! § Sgaga
AT foram Srar € S st 1 & pord Agea @1 & aRumE g
1% thereawy aRaT foiia af 2022-23 & &5 § Monthly
GEMS ranking & Y2/ ¥ &R & £.

SR el # R SRMT o
P AT & AR &5 b IR
d 3wl ANSH @ g aNs
T St &R mMide HiH91 gRT
i 17.08.2021 3 9IRaT Y
/| IMTER TEgETelt MY €. 9T Bl
ff a¥ 2022-23 # Fa
I B 108.01 IRIS @l
fofia a¥ 2022-23 # omRar A
3T AT ST, §=d STHT, BT
ST, HTEf ST, el STHT, GexT A, By 31, MSME, T8
SRUT, ST kT, f31er Seor, safehid skor, Repast, shfese Pre Ua
919 dos P 1&g UTq fpy 2. sft i1 7 ST omRar H uewnfid
Ft 10 T AT gRT dp & ) IR § g & ik
rfieRY <& &.

XTSI ATET

SRR f7el H T 9 RaT a1
qed & oreRR & $ ey J
3FEBT INGH T 8. INS Te-Ud
| 5T e Rig g R o
J 27.10.2022 W @1 it ISR
7 egrell Wit 2. e o iy 9y

TS ATET
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2022-23 § P FGER ¥ 185.02 IS @, fa<ig a
2022-23 ¥ @ 7 U Al STH1, ATEfS SHI, el ST,
e 31, Y 31, MSME, Tg vT, AT ur gg feram
0T & 1&g UTH Y 2. 21 perarer g Ieh! oraT # yee AT
Tt 14 TCIH AT GRT 8 b FHt SIRRIM! 5 |ea & Al
WiERT <8 2.

I daeud st T & oMt et
&7 # quUfdgR araT & W@ ¢, 5t
gt St gRT 17.09.2022 &1
JYUIIER 2RAT DT BRIYR JUT e
|| TR T, §b GRT A —6- Ha il 4
/) & Il & Pol aEr H B, 40
RPN e 1 7o A T 2 3 g
S— o o facfir af 2022-23 & 95
gufaER e T 0T, ¥ 13.53 IS F ALY
3R & H T T W @Y. A1
& WMS e 5 Seh! 2TTRaT T U2 Srder1a &1, Monthly
GEMS ranking ¥ AT 2023 # 3§ Pl e H, ARl
3TETaR & H i T W G

qeg ysege St dferd pER
YAt R &F H RN &
IRaT W B A gyae gRI
28.12.2021 BT g AT BT
PRIMR TgUT foparr T . foit
J af 2022-23 ¥ g A AU
Pt 51, G311, Y arfl,
MSME, g 30T, aTg v, JRisT
0T, Jfchds 0T & & U fohg
2. 1Y & WMS e H 37! SRdT T UG e el
Monthly GEMS ranking % AT& 2023 # g7 $eTet qca o
ITRAT JTeTaR &7 § Uidd ¥ W .

T Ueud o fRRm Siear
3R &3 § RBDM, & Ug W
\ FERa & st o B o
| Rl Y aolg A & R A
| A/ 2023 # oo e, S,
/' <maftr ST, gt ST % @ied ST
IR URIT. A B SR & A
foitar af 2022-23
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St avifers, sicrarst

TIRT dh AherdT & 1 AT AN 7 R &7 & 3R 39P 11 aft g8ifea= arfm o1 srere aRsm 2. &t
Hratedl o Soft § WierarsT &= 48 HRI-FAsuTe g ISiar Wef TR & MMYR U SHa™T, 2023 3R wRas,
2023 T8 & IRM &A1 HrIferdi di Soft § wmaer: g iR qeita T R @7 8. S qigas! $i 3R | &9
WierarsT &5 Y T S Pl 39 Iucifed & fory g1ide qurs A €. 3Msy S € & & sl | AherdT &

Aherat & HeAHS

FIR 3 1 FTIRT FROR ITRIGR gfe & A1 [
1 SfHT SR H Y DI Fenfid @ @ .
fierarer &5 B A o FEIE S &
Frafer 6 2ot § gART &8 A8 BRI 2 Py
STRES IR TR TR &1 bl HATRID AT b

ﬁﬁ%mmwaﬂaﬁzozamﬁ@?ﬁaaﬁ?
TRaRT 2023 A8 H JefiT SIF W g7 2. Hierarer

&5 P [T, S, ST BT TRy T A R G+

U, el §UD KT, Pl (&M 0T UG Pl Mes

0T, P S BrARE 0T F AT 23 &b A&] P

T o 2.

> FOTHEG gfg dl AN TR GRT
HUCHS gl dTell ARETSN H T B 2
&l PRI TR W A2 W &1 67 IR
e do NN HT T ¢ deUT Tdd
SIRET A UAIT 1 Tt |t Bt w2, afkom

' ' T4 Ud N
P TAh A g Tl 9Tl Useieh, ARdT s veldd HelHdddd Td TR A5 Y O gf aTe ot AR

T e, &1 Praferd & v Jew, fixdt & e 23 H A E
Eﬂg””mﬁﬁ%““m *’ﬂ > emre 45 gR1 Rfved ¥ 43 § sepE
TR, 2023 R 3 SR sfterreT A "3 g R
N 7 | oy > 83 & UAd qrEar H o 97%-98%
® P~ 1 I S .\-_.u Transaction fefiea ale W feurfea farg
rd forg § &9 &1 Pl e 3. 10993 TMRE
RIS . ‘l_. > fedie 31/03 /2023 deh 879 aes Udede
> aF 7 focfly af 2022-23 4 <fiqer s I YE e BT Efed @8 123130 o1 o e
2T § 999 AT | 3. 306.07 IS & TP Gd 131067 106.40 % &1 IuAfe &, I
(13.48%), T BT ST H B. 318.62 S it o foma.
TS (12.64%) R Amafy smr § . > Rffee Iffds &1 W ™ W g,
245.00 IS (14.14 %) TUT Pl 51 H 2. 563.62 feficeT TR &1 ARy Jeier dowm &Y
IS (13.25%) Pl gfg qariht 2. & 7 fofia a5 2022- el 2. 398 Sep® B e R W
23 ¥ 3T ST I H et T ST H B, 311.14 gt Ay Bt S o qReepd T SffeT 2.

RS (13.78%) & gfg gafht g wa silaa Hrar S
JIART | 1S o1&} Bl 103% I Ut fham 2.

> HNTE : o g 2022-23 § 85 gRT 6.20 @i Ui
& 9fy oRaT Y R A P 115605 FIT @I Giel T
g " ¥ 4.20 @1 ufer &7 ufy omar i R | 78343
A T 31 s W @it 0 8. |1 &) faxfig af 23 &
2830 Tl @ et Y fSTehl &% 3.60 @It HicY ATg Wiy
9TRAT 2.

> faig a¥ 22-23 ¥ &F gRT o1 1w qorr 1w & Feft
WHT | IpE e fobar ma g, fo<fia af 2022-23 #
&3 7 o1 RS I, PeT PiY VT, ol T8 K0T, FoA PR

Tt U a¥geft § SHaki- A1 23 &6 2. 7.75 IRIS B A&
& A& 2. 9.69 RIS P! Il PR & BT 125% U=
fopa T 2.

S § A1 2023 fomTEl 8 81 A &b 97 RIS &b e
& AYE, T. 112.13 TRIS BT 18T GIRTA PR AT BT
115% 9T fopam T B.

SRt - A1 23 7 Mo @M (P) 7 5. 7.92 aRIS
P ALY b AN T, 15.67 PRIS UId fopam S d1en ar
197.85% 2.

TAfAehdT UTed 85 H SHeRi- A9 23 & 5. 47 PRIS &
LT P UL . 56 PRIS T a1 ST A& T 119% &
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Jrrafed o1ed & Al xR AMuce! o uTed fha g sfed
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o g afew dedl | i adg aR IpE RIS
fpar 2. II

- 3ft 71 WEA W1, qET vEYS U9 o WE,
FUN TR et

a7 & ofid wriffsareaeaf favmT

> el IR GRT SHaRI- ATF 23 B 2. 7.75 PRIS & A
& UL B. 9.69 PRIS P! aRel! IR AT BT 125% UK e
fovam T 2.

Only Bhilwara Region in

> UrAfiendr U & favmT 3 ersfed arffe et & fafte
TIATRIP HAUSS! DT T hael U fhaT & gfcd aedt I .
> W wg A Hierarer gRT U8 k0T & Jsfed a1ffie e freTaTST 4131 T HT<T REDIR T T
I U b 1T & g 1R Ry g’ Redt o1 & arafea | Sr. | Name of Achievement
& B T T T B, No. | Campaign
1 Azadi Ka Amrit
> o dienfiihl wg S fa9mT gRT 31/03/2023 d& Mahotsav from

28" March to

919 dos Ufdcdy= & IfEfed @&d 123130 & IM&
12 June, 2022

Jaipur Zone achieved

the allotted target of
PMJJBY, PMSBY & Account
Opening.

131067 106.40 % & IUIfeds gIRIcT & TS 2.

2 |BC Loan Leads
Campaign from
6™ April to 30t
Sept 2022

Bhilwara Region achieved
15t Position in Group A

3 DFS Five Year
Roadmap for
Micro-Insurance
Enrollment 01+
June 2022 to 31+
May 2023

Bhilwara Region achieved
the allotted target.
Bhilwara Region enrolled
highest no. of PMJJBY &
PMSBY in Pan India

4 |Double Century
(Tractor)

15" Position in our category

5 Mission 501
(BKCC)

Pan India 2" Position

6 Gold Rush

Pan India 3™ Position

7 | Gold Loan Ke
Superstar

1t Position Pan India

8 |BOB WORLD
COUNT YOUR
STARS

Pan india no. 1 in terms of
activations.

Pan india no. 3 in terms of
percentage achievement.

Highest 26 branches
surpassed the100% targets.

9 | DIGITAL
RAFTAAR: (15-
09-2022 To 14-
12-2022)

Pan india number 1 in all
products categories for all
milestonel, 2 and 3.

Overall Points
Accumulated Pan India
Number 1 In Digital Raftaar
Campaign

%0 o%%
EXZXZD

.
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3TcATTHT T A
t=toTea gichaT &1 I18=a

yfirar

91 Y FRTT 321 &1 9Teq) | eI g3 B. 9 TR 3R’
91 3 31V § ' UR oM BT AT 3 WIeq) H gl S
AT SATHFRAT T AR ¢ ST SFLIDBATS DT Yfe! og T
& 1 ATfch SO SRRl b foTq ORI UR S 7 <&l
US. T Ig 968 T el &, WG, [T e aui H 31 Ppreh
TIR-TRIR T 3ol &l ¢. IR IGaRI, Sollfdo, HaTsd
g LT P I HIEHI | TG Ueq gHRI ;
I, AR TRaamet IR < B
faeg 7 oiR ot aifre wem, Ay iR
AR T & 59T | YRA ADR
SRT %6 fbaT 1T I AR St
JHIR & AT Pl AW TT BR gl
g o ottt 7 Pl M T ST
fSrRrep forw g FReR wifcrefier ofR Ty
T9J R SRR ¢. 99 WfT A1 # 39er
3R wrefies aRaer & aRac & Ang-
1T 31T g AR ¢ o | 5 By
U 3R] Bl gal & IR ERT # 39 AT ol Aohel I
2. T AT & ol A geordt S yomeft S 6 s |
fefreat feam &t 3R SRR 81 gl &, IHBT 7T & T 3T
Tgeq g o faer da oiR i et ves e 913 # g
f3foree dfdm o= @

7 yR e g5 asf § BRiea aaie 7 gaRt Aot
&1 it a1 Y g8 T wIfIT fohaT B, SO v fsand ag
foyeBTeT ST ST & 5 et omig & g & 2 i fefieat
TRt 3 ST R&T BRI, SNl b s T HaR, UGTS, et
veH 31 9 B fefiea wred 3 € 81 3@ €. 9 WorTelt
FIH AEAYYl BIIST Ig ¢ o s it gl A off Aanati &1 A
3T AT ¢ T o) AT eie &t FfauT Bl sraeaend .
Ig GAYT 3TSThel ST TH! HeTsel B § 98d & A 91
R R IUAH g.

Tora: feiiea oeg IR & 'fefdre’ oeg & a1 ¢ e |t
f4der ‘0" 3R "1’ & wU A g §. T T Bl TN T
e e mumeft 1 wenfud a=ar g, S uRvew o

TS B 7 T U8, g Sexic I 1 fRieRid & g T7
I s AFA H e T GAUTSTD 2. ST SfhiT H DR
SR SfehT JaTd uerey A1 &1 91T & g BR A 3iifthd & aTeR
SR DI T AT A1 H G FHG g1 gl T, Fgl fSiiea
UM GRT 37T AleTgel B W b Jad tep w9ef 71 |
QU ¢ o b @ AwR W, TR B aiR | e -
ST Jatatt @1 o o | g,

HRA Bl AR F9 H f3fotea 9fhT &t i

gTelifch GHRT WRA 27 AR =1 Y
feom & o aut & TR <@ & foieg A
,,,,,, 2020 ¥ 318 AfRge 3mugy P 19 &
g2 3. 37 Rl & A, SierseR,
Y dt € fohe onfe YRt I 3 fem
1 PR IR & Repis Scd1e fapar difds
T R Seraieat & fory afce faeg o oft
g Y & Y S Fep. 39 SR X
IR T = URA DI AR 7 B
ford ' amaey § orawR’ ge apTet. AgmRY
& vepid 7 7 Rtk A=A <1 § afees Aol
faeq & eAfepera 1 fRufer Ieust o &t off for gt gferam e
BB, ST, 3R g e AT T AT, W H FAeT B
amard fafd &R i & AsR Hft mwrfaa g R Sfae-
YT PR &b A U fadhe AT Il @1 718, 3 o
g # ff TR < 37U AR & A1 R AR SR dRar
& ST IMUST A e b forg yeefiet Jgr. 37 R 9
a1 FrfepeaT &3 & HaTRAT BT AN e @ T 3MTuaT
BT § YT ST P RidT {441 a1ge HaTd UgH B dret
Jp 3R ST HaTRaT B T B ot TR T T S
Hpe B.

ST fop fafea g o6 1 oft qor encafeR aoft s Fapar & o9
agl & o MR 5. fSfTeet dfdhr 3 ot @ AR
M & foIU B3 Y I U oy &, 31T oy It S
6 IR Sfh Jam fefiiee w9 § @ & giaTse BiF 1R
ST Tftether & ATEH A IUCY B, 1Y, [eH SR HeIH
I AT A el g Heedr | BT aR |dar g el

fsfteet I 31a= argent ot Stk Jamd &R I3 ITTsy PRarc
g foRT9Y b 372 a1t e dfdhwr smaegedran & forr St &

SN BT §TaT S & I I IRBR ¢RI Il aferet snfe
ge & St g St feRieet dfhm & aream @ A g o
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37T ¢ IaT 8 ol o A1ReR h1sH SiR Uraret off 9t g . A

DI R | I STTRed T & oy THI—49T R TRBR
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Revolutionizing Agriculture:
loT in Operations

(loT)

Infernet of Things refers
to the network of physical
devices, vehicles, buildings, and
other items embedded with
electronics, software, sensors,
and connectivity which enables
these objects to connect and
exchange data. This allows for the
collection and sharing of data
from these devices, enabling
new types of applications and
services to be developed.

ItisonlylogicalthatloT, connected
devices, and automation would
find its application in agriculture,
and as such, tfremendously
improve nearly every facet of it.
How could one still rely on horses
and plows when self-driving cars
and virtual reality are no longer
a sci-fi fantasy but an everyday
occurrence.

Farming has seen a number of
technological transformations in
the last decades, becoming more
industrialized and fechnology
driven. By using various smart
agriculture  gadgets, farmers
have gained better control over
the process of raising livestock
and growing crops, making it
more predictable and improving
its efficiency.

The use of loT by Indian farmers
is still in its early stages, but it is
gradually gaining momentum.
The Indian government has

recognized the potential of loT in

agriculture and has taken steps
to promote its adoption. The
National e-Governance Plan for
Agricultureincludesacomponent
on "Precision Agriculture" which
aims to provide farmers with real-
fime information and advisory
services through mobile and
web-based platforms. In recent
years, private companies have
also started to develop and
market  loT-enabled  devices
and services for Indian farmers.
These include precision irrigation
systems, soil moisture sensors, and
crop monitoring devices.

The Internet of Things (loT) has
the potential fo revolutionize the
agriculture industry in India by
providing farmers with real-time
data and insights to improve
crop vyields, reduce costs, and
make more informed decisions.
The agriculture sector in India
is a significant confributor to
the country's economy, with
around 50% of the population
engaged in agriculture and
related activities. However, the
sector has been facing numerous
challenges, including low
productivity, inadequate access
fo informatfion and fechnology,
and limited resources. loT can
help address many of these
challenges by providing farmers
with real-time data and insights to
improve crop yields and reduce
costs.

- w
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One of the most promising
applications of 10T in agriculture
is precision farming. Precision
farming uses real-time data and
analytics to optimize crop yields
and reduce costs by targeting
specific areas of the field that
need attention. This precision
agriculture approach helps to
conserve resources, reduce the
use of fertilizers and pesticides.

loT can be wused for crop
monitoring to collect data on
crop growth, yield, and health,
allowing farmers to make more
informed decisions about
planting, irrigation, and crop
management. This data can be
used to predict crop yields and
identify potfential issues before
they become a problem, such
as pests or diseases. This can
help farmers to take preventive
measures, such as applying
pesticides or fertilizers, to protect
crops from damage, and
increasing their yield.

Perhaps one of the most promising
agritech advancements is the
use of agricultural drones in smart
farming. Also known as UAVs
(unmanned  aerial  vehicles),
drones are better equipped than
airplanes and satellites to collect
agricultural data. Apart  from
surveillance capabilities, drones
can also perform a vast number
of tasks that previously required

human labor: planting crops,
fighting pests and infections,
agriculture spraying, crop

monitoring, efc.

loT can also be used to improve
the efficiency of irrigation systems.
Smart irrigation  systems  use
loT- enabled sensors to monitor
soil moisture levels, weather
conditions, and other factors to
determine the optimal time and
amount of water to be applied to
crops. This not only helps farmers
save water and energy, but also
helps to ensure that the right
amount of water is applied at the
right time. This can help farmers



save on costs and increase their
profits.

Typically, farmers use manual
infervention to control the
greenhouse environment. The use
of loT sensors enables them to get
accurate real-time information
on greenhouse conditions such
as lighting, temperature, soil
condition, and humidity and
other factors that are critical to
crop growth. This allows farmers
to optimize growing conditions
and improve crop yields, even
in extreme weather conditions.
Smart greenhouses can also
be used to reduce the use of
pesticides and other chemicals,
which is not only better for
the environment but also for
the health of the crops and
consumers.

Another area where loT can
make a big impact in agriculture
in India is in the supply chain
management. loT-enabled
sensors and devices can be
used to track the location and
condition of crops from the
field to the consumer, providing
valuable insights info crop yields,
quality, and other factors that can
impact the price and demand
for a particular crop. loT can also
be used to improve logistics and
transportation, by providing real-
time visibility info the location of
trucks, trailers, and other vehicles
used to fransport farm harvest.
This can help farmers to optimize
supply chains, reduce costs and
increase profits. It can also ne
used fo improve the efficiency of
post-harvest processes, such as
storage and transportation.

loT can be used to monitor the
health  of livestock, including
cows, pigs, and chickens,
allowing farmers to detect and
to take preventive measures for
diseases before they spread.
loT can be used fo improve
the efficiency of feeding, by
monitoring the weight and health
of animals, and adjusting their
diet accordingly.

loThasthe potentialto significantly
change the farming ecosystem in
India by:

Improving crop yields: Provide
farmers with real-time data on soil
moisture, temperature, and other
factors, allowing them to optimize
their irrigation and fertilization
practices. This can lead to better
crop yields and more sustainable
farming practices.

Reducing costs: Help farmers
reduce costs by reducing the
need for manual labor, reducing
water usage, and reducing the
use of chemical pesticides and
ferfilizers.

Enhancing precision agriculture:
Help farmers to monitor crop
growth and predict pests and
diseases, allowing them to take
preventative measures to protect
their crops and increase crop
yields.

Improving decision-making: By
collecting and analyzing large
amounts of data, farmers can
make more informed decisions
about crop management,
leading to better yields and more
sustainable farming practices.

Improving market access:

Connect farmers with buyers,

pProcessors and distributors
directly, by providing real-time
information on crop production,
quality, and prices, and enabling
them to negotiate better prices
for their products.

Improving supply chain visibility:
Improve the traceability and
fransparency  of  agricultural
products from farm to consumer,
by providing real-time data on
production, fransportation, and
storage.

Improving rural connectivity:
Connect rural areas to the
internet and provide farmers with
access to information, services
and markets, enabling them to
make more informed decisions
and improve their livelihoods.

The Indian government has
launched several inifiatives to
promote the use of Internet of
Things (loT) in agriculture. One
such initiative is the "Agriculture
loT and Precision Farming"
scheme, which aims to provide
financial assistance to farmers
for the development and use
of loT-based precision farming
technologies. Another initiative is
the "National Agriculture Market"
(e-NAM) platform, which uses
loT-enabled devices to connect
farmers, traders, and buyers, and
facilitates the sale of agricultural
produce online. The government
has also set up "Agriculture
Technology Management
Agency" (ATMA) at the district
level to provide ftraining and
support to farmers for the
adoption of new technologies,
including loT-based solutions. The
use of loT in Indian agriculture
is expected to confinue to
grow in the coming years as
the technology becomes more
accessible and affordable.
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Hitesh Karkar

Chief Manager & Faculty
Baroda Apex Academy
Gandhinagar
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Gulbarga Region inaugurates new premises .
of Super Market Branch
F L ey N T ol

e

On
premises of Super Market Branch. In the opening ceremony
Deputy Zonal Head Shri Gopalakrishna R, Regional Head ShriR V
Siva raja Kumar, DRM Shri Dattaprasad V Chavan and other staff
members were present.

Mangaluru Zone inaugurates new premises of
Udupi Il Regional Office

15 February, 2023 Gulbarga Region inaugurated new

Mangaluru Zone inaugurated new premises of Udupi Il Regional
Office (Now Shivamogga Regional Office) with the hands of
Mrs. Ghayathri R, Zonal Head on 20"™ March, 2023. Shri
Gopalakrishna R, Deputy Zonal Head, Sri. Ravi H.G., Regional
Manager, Sri. Prashanth Kumar, Deputy Regional Manager were
present on the occasion.

Ernakulam Region inaugurates
new premises of MG Road Branch, Ernakulam

Ve

Ernakulam Region inaugurated new premises of MG Road
Branch, Ernakulam. Dr. Renu Raqj (lIAS), District Collector,
Ernakulam, Shri Loknath Behera (IPS), MD, KMRL, S hri Sreejith
Kottarathil, Zonal Head, Shri Viswajith T S, Dy. Zonal Head, Shri
Anishkumar Kesavan, Regional Manager and other dignitaries
were present on the occasion.
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Mangaluru Zone organizes workshop for Office
bearers of various Village level committee

On 18" March, 2023 Vijaya Rural Development Foundation
(VRDF) has conducted One Day Workshop for Office bearers
of various Village level Committees. The programme was
inaugurated by Smt Ghayathri R, Zonal Head and Chairman-
VRDF in the presence of Sri Gopalakrishna R Deputy Zonal Head,
Shri Premnath Alva, Deputy Chairman an others.
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|

STIYR &5 bl AR BT ATehT RAT GRT HTHAR AR & Sfeiad Irorehir
S Pletel H Bl 2g aIeY HeR AT 1. $ IR R & T
ft Tt e, dharS oTRaT o 9TRET W A7t IS AR [ it B
I WIRT W& Highe BT SURRT k.

TR & gRT T gifRued, YIYR A glel AR 1 faawor

26 SHERY, 2023 BT IR &F GRT BANRT ARG SR & FcHT
T EIRYCe, JAYR B @lel TR He Y 0. Ieh AR W TR, IR
F Feee 1.(2) Pt 7. TRaR, Su ke = sigae T, d6
31T FSIeT, IR & & U &g W A I ARt o FeTehr
IR .
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31 SFERY, 2023 Bl FHRATA & GRT PIARC AFID SR & FcieT
RIS e YUTe IS, A H @rel ARl o1 faeRvr fhar w39
3R WR SY &1 wea it € ot v wifear, aRs wridTerdr derr ey
T AeH IR 2.

Udupi Region organises health check-up camp

Regional Office Udupi and K.M.Marg Udupi branch jointly
conducted Health check-up Camp for Municipality Street
Cleaners on 23 January, 2023. The Health check-up camp was
inaugurated by Regional Head Shri Sanatan Sathua and staff
members of Regional Office and Branch were present on the
occasion.

Hubballi Region organises free health check-up camp

r = I

On 234 January, 2023 Hubballi Region organised a free health
check-up camp at Merchants Association Hall APMS Yard,
Hubballi for unorganised labourers of APMC. The function was
inaugurated by Shri Pradeep S Desai, Regional Head in the
presence of Shri Manjunath Hubballi, Secretary and Shri Muttu
Patil President of Merchants Association.
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Data Centre, Hyderabad Donates
school bag to orphanage

T & GRT ST H G T faeor

On 27th January, 2023, our Data Centre, Hyderabad donated
school bags and arranged lunch and dinner to 25 children at
Orphanage Amma Odi Volunteer Organization, Ghatkesar,
Hyderabad as a part of local community service. General
Manager (IT) Shri Rakesh Nema, Assistant General Manager Shri
Nallathambi A and other staff members were present on the
occasion.

Hassan Region donates utensils to Deaf
and Dumb School

, : Rt 4 ) i A
Hassan Region donated utensils fo Deaf and Dumb School at
Hassan as a part of Corporate Social Responsibility. Regional
Head Shri S Samuel Stephen, executives and other Staff Members
were present on the occasion.
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25 SR, 2023 T A1RYep &3 T TRRFT TR AR TRT gehi &b forw

4:9]ee 2o TP3TY HY BT AT (AT TRIT. T AR W AR TG
&t AT HIRFAT TAT MR o I AR SR R,

HITer &5 &t SISt TR oTRaT gRT "HaT HRA-TIJSTT, NI ST

F PIARE AT IRICT & SfTT P g P! 5. 3 AR W Tt TR
ST & AETD HEEUd 2t o1eld PAR, IRE RIS T 3
T o U 2.

IRIe & GRT Xadh aEAT Bl TR Fo He
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31 SHENY, 2023 Pl ATRID & gRT HATHIR TR & Siaia e
SARIT BT 06 TR HeR He fHU M. 39 IR R PRIUETD e
2t 31T &b GRAT, I HEHEU A . T Ael, Femeud A e

T, FETHEUE ST Q. . T, aRE SRIUTADI TAT 37 ICTh TR
IR 2.

WGTR &7 gRT fenea § swefed &1 o

19 SR, 2023 BT FGTR & GRT T TGaTe F T8 IoThi 39
qreafie fermea § widiRe AHIie SiRical & ded seefad @l faawo
T 7. 39 SR WR & W A merid R a9, Su & w s
&t & 3gR AT 3 fafTE SferfemTor Jufed e
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qut el & gRT 19 SHaY, 2023@@‘%@@%%%
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16 9 31 SHaRT, 2023 T S gRT 2T R T 310 HIferl iR emaran

¥ "qear gaarel” (W8 YRd B Hfid U RgarsT) ST T Thrissur Region sponsors Government of

08 SR, 2023 P ¥ GRT 9E 4 W 100 J e pHERaT S Kerala programme for BPL families

Tfeha iRt & ST T BT IR T 1. 39 TeRR TR gAR :

BRI 21 27 Aferd T, 37 IS HRIUTADII JAT FCTh T

On 4™ March, 2023 Thrissur Region sponsored Government
of Kerala programme for BPL families ENTE KANMANIKU FIRST
GIFT where region gave bed for the little ones. Regional Head
Shri Sanil Kumar B, MLA Shri Saneesh Joseph and the Municipality
Chairman Shri Ebby Challakkudy were present on the occasion.

- : l :I_ I I . e L

SINITEIG &5 & DU RAT GRT 25 ST, 2023 Bl ha IR . . .

SR 3T T, 39 SR W oRaT v s dues STHRvia, o de g1 <o e e Ser,
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Kalsubai peak s highest
peak in Maharashtra at 1646
mMASL in  Sahyadri mountain
ranges. It is situated in Kalsubai
Harishchandragad Wildlife
Sanctuary in Ahmednagar Distt.
There are many famous frek and
trail points near Mumbai. This time
we tried popular Kalsubai night
trekking. It has a very spectacular
and scenic views.

After office, we six colleagues
Naga Mantri, Sheshu Kumar,
Ashwini Tiwari, Pooja Mehta,
Pravesh Banduni along with his
nine yearoldson, Rishitand me left
for Kurla station to catch Kasara
train at 09:00pm. Though there is
option to fravel by road, but we
prefer train journey. Mumbai's
local train journey is always an
adventurous experience. We
landed Kasara by 11:15 pm and
hikers' group assembled outside
station. Enjoyed two hours jeep-
safari to reach base vilage at
Bari with antaksri and songs. The
whole route was zig-zag. We
found time to rest our legs for one
hour, as we arrived early.

Early morning, at 3.00 am, quickly
refreshed ourselves with tea and
biscuits. Did a bit of stretching
to get ready for ascend. A brief
infroduction of group held, hikers
were from different professional
background. A support team of
four guides, provided detailed
information of route and gave
instructions for Do’s and Don'ts.
Team leader warned us fo
beware of monkeys enroute.
They can search bags for food
or snafch food items kept in side
pockefts of bag.

We embarked our hiking at
03:15 am to avoid heat of sun.
Though there were solar lights
at many places but sfill it was
dark. We carried our torches and
headlights along. We could gaze
stars in pollution free atmosphere.
Half-moon was smiling with its
bright light. Shops were open at
small patches of plateau to sell
lemon juices, soda, biscuits etc.
It's a source of income for locals.
Just below the top, there was tent
/ campsite where one can stay
overnight. Railings, chains put up

Kalsubai Peak
- The Everest
of Maharashtra

on the way to make the trek safer.
Iron ladders at steep climb makes
the pathway trackers friendly. The
last ladder was long and the air
was chilled and fierce. All were
climbing with holding the ladder
tight as had some fear in minds.

We reached Kalsubai top well
before sunrise at 05:45 am.
Sunrise  was gorgeous. Breath
taking view was blissful and
mesmerizing. The splendid 360
degree view of valley kept us
amazed. Immerse yourself in the
nature. One can spot many other
peaks or forts. There is a small
temple of Kalsubai Devi, a local
deity on top. Villagers considered
it a holy place. During Navratri a
fair organized by villagers. Cold
waves were blowing. We had fo
wear our jackets and took shelter
behind the femple. Rishit was
first fo reach the top from our
26 member group. Pravesh just
followed him as escort. He is an
example of kid with full of energy.
Due to hectic office schedule
and modern lifestyle one can
easily become physically
inactive. Sheshu was a bit slow in
group, we had to motfivate him
by pushing, pulling and cracking
jokes.

We explored the top for one
hour then had our hot breakfast,
seems reward for hiking and
started descending. We had
great fun and nice clicks. It's easy
to descend. The view was much
clear. On the way we withessed
green fields, rocky terrains and
high altitude forest.

conqguering
Maharashtra, we felt like
meditation on mountains. We
returned with lifefime memories
with us. Mountains give us lesson
of patience and consistency.
Ups and downs are part of life
journey, not all things be in your
confrol, enjoy whatever comes
on the way. It tests not only
physical endurance but also your
will power to overcome the tough
sifuations. It's peak spiritually
signifies the state of absolute
consciousness. It's a treat for
lungs as you inhale fresh oxygen.
We made a rule of no banking
talk during trip.

After early lunch, Maharashtrian
food, at a local village, we left
for Kasara Railway station for our
return journey. Feeling sleepy on
the way. We all reached, before
sunset, safe and sound back to
our nests.

When to visit: During monsoon,
from June to August is considered
the best season to visit this peak.
You can have a view of blanket
of pre- monsoon clouds just below
the peak. Sep-Oct is like trekking
in flower valley. Rest of the year,
night trek is beftter.

How to reach there: It is 150 km
approx. from Mumbai. One can
reach from Nasik, 70kms
by road. The point is generally
crowded  during
Three km trek is quite accessible
by beginners, needs average
endurance. It is considered as
moderate difficult.

Travelogue

Our guide told, being highest

in Maharashtra, it's

also known as The Everest of
Maharashtra. It is named after
one of the three sisters Kalsubai,
Ratnabai and Katrabai. The other
peak Ratangad is named after
Ratnabai. Some vyears back,
Indian Navy unfurled largest flag
of India size 60*40 feet at the

accomplished  after
highest peak

weekends.
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j| Yogendra Singh Saini

Asstt General Manager
Retail Banking Department,
BCC, Mumbai.
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Driving Economic Growth:
The Indispensable Role of MSMEs in India

World MSME day
is observed on 27t
June every year.
MSMEs contribute
significantly to the
Indian economy,
accounting for more
than 30% of GDP (6%
to manufacturing
& 24% to service
sector) and providing
employment to
over 110 million
people. They are also
responsible for 45% of
India’s total exports
and play a critical role
in driving innovation,
entrepreneurship and
economic growth.
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The MSME sector is facing
several challenges, including
limited access to finance, lack
of digital integration and poor

competitiveness in the global
market.
To address these challenges,

the government has launched
several inifiatives, including the
Atmanirbhar Bharat Abhiyan and
the Credit Guarantee Fund Trust
for Micro and Small Enterprises.
The continued growth and
success of the MSME sector is vital
for achieving the government’s
vision of a selfreliant and
prosperous India, creating
more jobs and driving inclusive
economic growth.

MSMEs face many challenges
in India despite being important
for the economy and receiving

-

government support. Some of the
main challenges are:

High input costs: MSMEs are
facing challenges due to high
input costs such as raw materials,
fuel and electricity. The increase
in input costs is putting pressure
on MSMEs'  profit  margins
and affecting their ability to
remain competitive. COVID-19
pandemic and the Russia-Ukraine
war added fuel to this fire. Despite
government  interventions to
support MSMEs, the high input
costs remain a major challenge
for them to sustain and grow their
businesses.

Limited access to capital: MSMEs
has limited access to capital,
which restricts their ability to
expand and grow their businesses.
The lack of capital prevents



many potential MSMEs from
starting their business or scaling
up their operations. Despite
the government's efforts to
provide financial support, MSMEs
confinue to face challenges in
raising capital, with traditional
sources like banks and financial
institutions showing reluctance to
lend to them.

Limited geographical reach:
Limited capital and lack of
technological know-how restrict
the geographical reach of
MSMEs, limiting their market to
a specific region. Many MSMEs
are unable to participate in
global value chains due to alack
of resources and fechnology,
which restricts their business to
a limited geographical area. To
expand their business and tap
info new markets, MSMEs need
fo invest in technology and skills
development and seek financial
support from the government
and ofher sources.

Poor integration of digital
technologies: Indian  MSMEs
are lagging in the integration
of digital technologies such as
artificial inteligence, big data,
and cloud computing. The lack
of digital integration is affecting
their competitivenessin the global
market and limiting their ability to
innovate and grow. To remain
competitive and stay relevant
in the digital age, MSMEs need
to invest in digital technologies,
develop new skills and adopt
new business models to leverage
the benefits of digitalization.

Poor competitiveness in domestic
markets: Indion MSMEs face
stiff competition from cheaper
imports from countries like Chinag,
Thailand, and Bangladesh, which
hasaffectedtheircompetitiveness
in the domestic market. Due to
the high costs associated with
factors of production, MSMEs

stfruggle to compete with low-
cost imports and a few dominant
players in the market. To enhance
their competitiveness in the
domestic market, MSMEs need
to focus on product innovation,
quality improvement and cost
reduction through adoption of
new technologies and business
models.

Lack of skilled workforce: MSMEs
in India face a shortage of skilled
manpower, making it difficult for
them to adopt new technologies
and expand their operations. Due
to the limited size of operations
and inability to offer higher
salaries, MSMEs find it challenging
to attract and retain skilled
manpower. To address this issue,
the government and industry
associatfions need to focus on skills
development, training programs,
and incentivizing the workforce
fo join and remain in the MSME
sector.

Boosting the MSME sector: Key
government initiatives

Recognizing the significance
of MSMEs, the Government of
India has implemented several
measures to enhance the growth
of this sector. These measures
aim to make the Indian MSME
segment more competitive at
a global level and contribute
significantly to the country’s GDP.
Some of the prominent initiatives
include:

Atmanirbhar Bharat Abhiyan:
Launched in 2020, this initiative
aims to promote self-reliance
and economic growth in India
by providing support to various
sectors, including MSMEs. The
government has allocated INR
3 lakh crore collateral-free loans
and provided a 20% increase
in the Emergency Credit Line
Guarantee Scheme (ECLGS) to
support the growth and recovery
of MSMEs.

National Small Industries
Corporation (NSIC): NSIC is a
government body that promotes
the growth and development
of MSMEs by providing financial
and technical support. The
corporation  provides  various
services, including marketing
assistance, technology transfer,
and raw material procurement,
to help MSMEs become more
competitive and sustainable.

Udyog Aadhaar: Udyog Aadhaar
is a government registration
platform for MSMEs that simplifies
the process of obtaining various
certifications and licenses
required to start and operate a
business. The registration is entirely
online and MSMEs can obtain
a unigue identification number
(Udyog Aadhaar) that helps
them access various government
schemes and benefits.

Credit Guarantee Fund Trust
for Micro and Small Enterprises
(CGTMSE): CGTMSE is a
government credit guarantee
scheme that aims to facilitate
credit flow to MSMEs by providing
collateral-free loans up to INR 2
crore. The scheme covers both
new and existing MSMEs and
provides a guarantee of up fo
75% on the loan amount.

Technology Upgradation and
Quality Cerlification (TEQUP)
scheme: This scheme provides
financial assistance to MSMEs for
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upgrading their technology and
acquiring quality certifications to
improve their competitiveness in
the global market. The scheme
provides reimbursement of up
to 75% of the cost of acquiring
certificationsand up to INR 1 crore
for technology upgradation.

Stand-Up India: Launchedin 2016,
Stand-Up India is a government
scheme that provides financial
support to women and SC/ST
entrepreneurs to start and grow
their businesses. The scheme
provides loans between INR 10
lakh to INR 1 crore to eligible
enfrepreneurs and aims fo
promote enfrepreneurship
and innovation among
underprivileged sections  of
society.

Single Window Clearance: To
simplify the process of setting
up MSMEs, the government
has launched a Single Window
Clearance Portal where
enfrepreneurs can apply for
various approvals and clearances
required for setfting up and
operating their businesses. This
portal integrates the approval
process of various departments
and provides a single platform

for obtaining all necessary
clearances.

The government has also
launched centralized portals
to gather skiled manpower
for MSMEs. Here are two such
initiatives:

CHAMPIONS Portal: The
CHAMPIONS  (Creation and
Harmonious Application of

Modern Processes for Increasing
the Output and  National
Strength) portal is an initiative
launched by the Ministry of MSME
in India to support and promote
the growth of MSMEs in the
country. The portal provides a
one-stop solution for all the needs
and queries of MSMEs, including
finance, marketing, technology,
and other support services. It is
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designed to resolve the issues
faced by MSMEs and help them
become more competitive in
the market. The portal aims to
enhance the productivity and
efficiency of MSMEs, and make
them an integral part of the
global supply chain. By providing
a platform for MSMEs to connect
with various stakeholders, the
CHAMPIONS portal is expected
to play a key role in shaping the
future of the MSME sector in India.

Skill India: The Skill India initiative
was launched to  provide
vocational training and  skill
development to the Indian
workforce, including those
working in MSMEs. The initiative
aims to train 400 million people
by 2022 and equip them with
industry-relevant  skills.  MSMEs
can benefit from this initiative by
recruiting skilled workers trained
under the Skill India program.

National Career Service: The
Natfional Career Service (NCS)
is a centralized online platform
launched by the government
to connect job seekers with
potential employers. The platform
provides information about job
opportunities, career guidance,
and skill development programs.
MSMEs can use this platform to
recruit skilled workers for their
businesses. NCS also offers a
range of services such as job
matching, career counselling,
and vocational training.

WAY FORWARD:

The way forward for MSMEs
in India involves adopting a
multi-pronged approach that
addresses  various challenges
and opportunities faced by this
sector.

Embracing technology: MSMEs
need fo leverage the latfest
technologies such as cloud
computing, arfificial intelligence,
and blockchain to improve their
operational efficiency, quality of
products/services, and customer

experience. This can help them
stay competitive and grow their
business.

Enhancing access to finance:
MSMEs need to have greater
access to finance to expand
their business, invest in
technology, and upgrade their
production processes. This can
be achieved through innovative
financial products, better credit
availability, and simplification of
loan application processes.

Fostering entrepreneurship:
The government and other
stakeholders should encourage
entrepreneurship and innovation
among MSMEs. This can be done
through programs and initiatives
that promote skill development,

mentoring,  incubation, and
access to markets.
Encouraging exports: MSMEs

should be encouraged to tap
info global markets and diversify
their customer base. This can be
achieved through initiatives such
as export promotion schemes,
market access support, and
participation in frade fairs and
exhibitions.

Strengthening institutional
support: MSMEs require robust
institutional  support, including
access to technology, marketing,
and finance. The government
should create a conducive

environment for MSMEs to thrive

by improving infrastructure,
simplifying  regulations,  and
creafing an ecosystem that

fosters innovation and growth.

By focusing on these key areas,
MSMEs in India can overcome
their challenges and leverage
new opportunities for growth and
development.

Satish Chand Jindal
Asst. General Manager
Baroda Academy, Jaipur




SR & gRT ggtar refasd arars o1 e
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21 SHa, 2023 Bl YR &5 GRT SSIqT 3reltaRt 37arS i SRS fhar
1. S 12 HyTel e et eps 11 e Herfe o 4 AT fpa
T, 39 AR WR & W AN R <, el erdn, U AR AR faed
fIRIeR & Perdfcr A1, 351 e, AR BRIUTDIT TAT 37 ICTh TG
SRR 2.

g1 3 gRT IR TS b forw Wfervr RihH T RS

' & AP NS TN S

TSI A gRT 05-07 SHaNt, 2023 & SR 3 P AT Sl B
foru wifdreror BRigea 1 SRS fopam T, Ufdierr BrRicH & SgureT I3
§ 3fge wg st o R Rig, SU sfe ww st war Rig et
qT 37Tl o GRET AUBRY Hre ATl FIR TeaTel GRT FLRE T Y
ARG UgH fopam .

AAharTE eET, TAYR A gRT ATgH GNS! HT A

SRR &5 6 dIBATS ARAT GRT 09 WRast, 2023 P AEH ST &l
STRISH f3RT TRIT. $9 STaRR W 3fae g #ff & & dludt, asfly e

it IS T, ST W ST IS HRAR, IRS BRITADI AT 3
T AEHT JUFRAT 2.

IR & DT SR § 12-13 B, 2023 Bl MR ARATATIRE
&1 e A HRFRT @ & SRM TIAT el @1 e U @ B
I T 7T, S S1aR UR S &g U i 31 g i BRiuTerD
e ff ao1g & TR &R fcer #f st Riga gRT g e 6 TS,

SRR &7 gRT WHIET 33 3iR T THRIg $T ST

o~ Rl 5
el - i1
] " T

ﬁ -

04 XA, 2023 I AR & H ARAT Tl i Fflen 8@ ik
N THRIE BT AT haT TT. 39 BRihH B RT3 gRT fhu i
R T DI FHter H T AT IPHT HRITATCT H dTelt Qe pr
AT T TRIT. S S1aR WR 3feet T A fomet pAR 1, &t g
ft Tt e, IR FRIUTAHIU TAT ST I T IR TR,

QU 3iget GRT 19 SHaRT, 2023 P Fd] Taarel & i Yeft T
SIS T 1. 9 31aRR R SY Hevs e it U7 31fSer, SU Hgistich
41, FeG e, g1 IR & & &l ygw A U debe eHivR aT 3
T AR SRR R
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HICIYR &5 GRT 21 SFERT, 2023 BT TS URGaTST b IR Taeesdll
SBIRIZPH BT SATATSI [epT T, T SR TR &1 T 41t Uit 37mare, Su
&1 TR 41T SIGRT UTeTd T 37 et ey SUfed 2.

Mangaluru Zone organizes Swachata Pakhwada

Mangaluru Zone organized cleanliness programme on the
occasion of Swachata Pakhwada on 15" January, 2023. Zonal
Head Smt. Ghayathri R, Deputy General Manager (Network)
Shri Vinay Gupta, Regional Head (Mangaluru City Region)
Shri. Sanjay S Wali and other staff members were present during
the cleanliness programme.

18 SFaNY, 2023 BT GG 3del gRT Wi Bigd BT Ao fpa
1. S AR W PIY & H IPHT PRIFIIGT g 3idl qqa@ 5ff w1

06 UId, 2023 @ HIUIA &F gRT &, ¢, TR I=aT & URWR H aRs
T IR TR PRIUTD e 5 o &b GRAT, 39t v & ke
T STeATepI, HETHEHD (FRDRI Ueh Ud YIUay e fawmT, 73 foeeth)
Al AT Faed, YR IRPR S Ara 5 T S AR, I 36 T9E
#ft Fietg <5 ™, U FeWED (cad) St Rt PAR W, e TE
2t . &, Torol, & & TR IR S ARG HHE (FERID TEHEUD)
it 312l AR TAT 3 T TG U 2.

geigT Tl &3 gRT 26 STHaNY, 202365‘[1#%?[5@&3@1?1#3@31
STl oraTSd FHRIE BT TR 5T T, $9 AR W &g J @
2t SRR PR, IRE PRIUAHI TUT 3T FCTH AR IR 2.

3q1?f 2023ﬁﬁﬁéﬁaw€mméﬂwmﬁﬁmw

S GRT JTEHGIEITG &F—1 P &1 TR 5t A5 PR TERT BT AT
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T IR TR 3feel T A 71 dle1, U el yqa A 3fele @M, aks
BRIUTTBI TAT 3 FCTh A U 2.



FSiaT AER &F-|| BT T 8 T

SRR feHaR, 2022 RmmE! H erq-ufierd TIdY a¥jell A& ITsd R
& A& H THUIY Gt AT, PlARE SRIfed, ST GRT eiar TR
&5l BT 12 BRaXT, 2023 Pl SR & JMRINIT PRIPH B T fhar
1. 39 SRR R BRIUTRD Qe 3T 315/ & G GRT I &3
St HHAIST PAR DI EIthT T&I bR AT fepaT.

26 SHERY, 2023 Pl TP 3T GRT FATHAT UGaTST & ScHTd Mmem
e srTTs @Y T ARl |fgd FgrEdr I @ 9w ueE famar
TIT. 9 R W el T S YR St AP Y, U e Tgrg A &l
f¥reRT, 30 AEIEYS (eadh) st Raer $AR SufRd e.

RISTPIC 3Tl gRT TT0T URGaTS $ ¥R TR ATEH Xeil Bl Ao

18 AR, 2023 Pl FTBdl TEdls & AR R Shic 3 Rl
FITHAT ST ATe i BT TS {3 T, 39 3Ta¥R WR 3iaet T
5t fSTT HAR T3, SU e W &t S & Az, U ALV ()
it g Rig TUT 377 T Ao IURRT 1.

AT/ Celebrations

gSig] TROMR [T IR (fivadied), MR grr aEion @1
TERISTIR & fo¢ AT R b 27 H Higenrail & forg 13 it ey

SoIeRT Uf3&0T hRIighH T SRS fehaT 1T, Uf3Teiur BHRish i FHIH U
14 HRa, 2023 P ISIGT QUG FPIGHT b TR AT Sureps a1 gRT A
Tf3fera AfRetTan dl TH—u= USH fhu 1.

SR 7L &3 GRT Tl TRGTS & 3fcid RiTel 7 Cenfeed & STanT
& U STTeehal Xett SR T Y. 397 ek WR 3fdet @ 1 guTas
& TS T, U wEmEUS (Jead) st R AR, & maa s el
PR g, aRE PRI TUT 37 I A SRR R,

T =

TS Iiel gRT Tl AR b dad MR 87 b, okamss &
THT U T AT fohaT TRIT. $9 S1a¥R W) J9 gt Wi &t U i g,
U TEHEUS (cah) 2 Fid PAR =11, aRE SRITAHT qer 3
T ISR SRR 2.
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27 SHadl, 2023 P IEAGEIG 3 GRI BRIUTED Frogep 5 1o/ : . = it
. TR B arezere  Ta g doe T ST 6T TR 3 SRR 18 oY, 2023 Y ':‘_Lfﬁfm 351 GRT BT ST & A T
W 3del T A T TH §¥et, RS DrRIUTCIHI TUT I ¥t Tl el Thet & WiTor H Taesdl HRiHE B ARG 6T T S R
IUTRI 2. R & v 5t olia PR, IRE BRUTEHTT TUT 3 ¥ e

SURRIT .
Hag Al ufid &5 gIRT TS gid 4% B MRS g A2} wew 8 gRT TS &t e BT TS

16 SFaRY, 2023 DI G Al U & GRT TS glel S0 &f Mo 18 SIFaRt, 2023 P a3 Hel ALY & GRT CISH &lel 33 bl STITST foplT
T TRIT. S R W 3idel U St TN pler, SU et g sh arefq . S 38 H sidel v AT A dleT, SU sihe v At s1eis @,
T, 39 HgeYe (Fead) st ot & wed, & T o 7 R, g9 U HEmeUe (Fead) it ot & I, 998 ofhel | T (H1E e
3t A W (ATa Ge) shach forfiier ardt, aie srefureramor qor st forfter arel, afi vga 5ft <. ff. gera, aRke sriuTereor qer
3 FCTH TG SURT R, 3 FCT% AT U 2.

TRER &7 gRT dRdt Tt &t S35 a1 S

TS Tl & GRT 19 TRasl, 2023 @1 I A3 & it w5l o forg
43 BT AT T TRIT. S TR TR I 39l ww #ff v it g1, it
TRg 5ft 9T TEl, IS BRI T 37T ¥t Hew U 2.



3 PRI, Wl 1 fad af 2021-22 & IRA ‘@’ &7 § I
SIS P 2 SIS IR, T8 A7, Rd AR I JoAT
RFHR UTH §37T. I8 REDR 03 A1, 2023 B /R H NI Fgh
ISTHIST FET U REPR IR0 FHRIE & Jred AfifY a1 18 35
3, TR TRAR 2 31T FHAR 57 B IR | SIS 39T, T8
e it Afa shach sieel s, dye wfua sfimdt Hmeft Sieft 6
SufRfer o aiaet wg ft ter +ff Sremapdt iR g et (IrsTHTT)
5t TG PR Ht 7 Tgvr faT.

- AR b A . = ] 1 = 9
03 ATE 2023 B YR H AR AR, T FATH, ST [IHRT GRT
8 PRI PRI () & a1 8T B fRT Fe IR
& di § 2020-21 & SRM |G & T Ay & wrafaaT ¥ I
TN & forg &3t PrIferd, Jursht 1 el GREPR A AT f3paT T/,
T I sft 3T R s & aR-awe | gt 8T drifed &
g wEed it Y el ok o st st e Rig 7 g
3R THTOT- T Tgur fohu.

124 favq f&dt seter, fissl & O 6t afesmfmr

15-17 BRaNl, 2023 & SR Fid, ool o 124 faeq Z wier 1 s fbar 1. 50 Geer § do Y oft wftha wrfier <&, g af ‘Reedi-
URYNSG S F FOEH AT 76" VT R NG 39 T o1 Igared faeer w3t st v Srreia 3 . &t wmer 6t gt & s 39 wea arfey

4 Sor-facer 3 ufg WIlag, g, okas, THoR, aRS ARSR ATUHRI Td FRIFRRT IUFRIT 2. $7 T H 9 T WA T (IITHTsT
Tq S Aff) st dorr Rig 7 fhar den s e & o aRuRe S | ST AuT 9% vy w s sRfar & S da & ffte Iae ok
Haral ¥ P 9T &% TN &b SIRY FS) SR 31 ARl AI1st & TaR- TR et ugalt W fRegd STHaRy &

P IAATET 15 FRaXl, 2023 Bl g A, ISTHINT 91T Dt Afera Gt sigfett ot ga Fiaeres it & vet =i gRT da b fohoit R 1t e a1
RSTHTSRIT T fhar mar. FRiemr & SRE 3@ 6 3R | T (1T Ua |See iy |fi) st gorr Rig, kst SRedt o gt @eht arig, emar

g 2 31fia 3R oTT & I T Hewd JUfRT R,
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&9 SHat-ATE, 2023 & R IQIed g AETHaUD] Pl aigHaT Bl 3R A
gIfde quTs 3 & 3R 7 Seaet WSy Y BT B §. - WUeD

ASn

sﬂeﬁawﬁaﬂ sft R Agg TS 3ft W HR forary 3f} IroteT @
HuweE, §98 PIART PR, G5 TGS, §98 TS 9aT-1,

sicdd fawde / Network Expansion

aﬂmaﬁmwsmaswtrﬁmmm qUTST & gRT aTet STRAT & Y GRWR T IS

16 SF&dl, 2023 B Piferbe & GRT TATYRH AR S AT GRIR BT 2 HE, 2023 BT UUSH &5 SRT a1l ARET 3 TT GRIR HT I
IS T . 3 AR W 37t W Sft A PIgRRTC, SUNR  ryr. 59 o R &5t e 2 <roier PR 1, U & U s e
(eprferene) it <t ot GaTAR ofewe, &sitr v St huvr oY, S &R RS Siepiver, AT SR S HHTER ST GiR 3 eI HeR ST R3.
STl TS U AT 3 FCTH A SRR 2.

Ernakulam Zone inaugurates First Digital Service Outlet (DSO)

Ernakulom Zone inaugurated its First Digital Service Outlet
(DSO) at Kinfra Hitech Park, Kerala startup mission complex,
Kalamassery. Zonal Head Shri Sreejith Kottarathil, Shri Tom
Thomas, Chief Operating Officer, Kerala Startup Mission, Dy. Zonal
Head Shri Viswaijith T S, Network DGM Shri Nagasubrahmanyam
M, Regional Head (Emnakulam Region) Shri Anish Kumar, Dy.
Regional Manager Ernakulam Region Shri Binoj Bhaskar along
with other dignitaries were present on the occassion.
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Bank of Baroda wins Best PSU Bank award at Dhanam BFSI Summit & Awards 2023

On 22" February, 2023 Bank was named as the
“Best PSU Bank of the Year” at the Dhanam BFSI
Summit & Awards 2023 organised by Dhanam
Business Magazine in Kochi. The Bank was adjudged
the winner based on its 12-month performance
from January 1, 2022 to December 31, 2022 and
the year-on-year growth. Shri Naga Subramanyam
Mandava, Network Deputy General Manager,
Ernakulum Zone and Shri Anish Kumar Kesavan
Regional Head, Ernakulum Region received the
award from Shri KV Shaji, Chairman, NABARD.
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