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Bank felicitates cricketer K Gowtham

Our Bank felicitated upcoming Team India Player K. Gowtham for his selection in Indian Cricket Team in a brief function held
at Bengaluru Zone on 13" June 2021. Our Executive Director Shri Ajay K Khurana, Zonal Head Shri Sudhakar D Nayak A, Deputy
Zonal Head Shri Sivaram, Regional Heads and other Executives were present on the occasion.

On 19" June 2021, Lucknow Zone inaugurated new premises of BSVS, Kaushambi. Executive Director Shri Vikramaditya Singh
Khichi, CGM Shri M V Murali Krishna and GM Shri G K Paneri graced the occasion through virtual mode. Zonal Head Shri Brajesh
Kumar Singh, DM Kaushambi Shri Sujeet Kumar, DGM (SLBC) Shri B.S. Luthara, RM Prayagraj-ll Shri Pramod Kumar, Director (BSVS)
Shri N.K Jha and other officials were present on the occasion.

Mangaluru Zone distributes Covid Care Health Kits

On 03rd June 2021, our Mangaluru Zone in association with
Dakshina Kannada Zilla Panchayat felicitated Corona warriors
at Zilla Panchayat premises and distributed Covid Care
Health kits to 223 Gram Panchayats spread over 7 talukas
of Dakshina Kannada district. Zonal Head Ms. Ghayathri R,
Minister of Muzrai Dept. Shri Kota Srinivas Poojary, MLC Shri
Pratap Simha Nayak, Deputy Zonal Head Shri Gopalakrishna,
Regional Head (Mangaluru City) Shri Sunil K Pai, Regional
Head (Mangaluru District) Shri Kiran Reddy S K and CEO of
Zilla Panchayat Dr. Kumara were present on the occasion.
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REiCC
Sanjiv Chadha

Dear Colleagues,

It is always delightful to share my views with
you through each issue of our House Journal
Bobmaitri. On 20th July, 2021 we celebrated
114th Foundation Day of our Bank. | would
like to first pay my homage to our illustrious
founder, Sir Sayaji Rao Gaekwad - Il for his
vision and foresight in creating this magnificent institution. My
gratitude to all the leaders of the Bank, our Board Members,
all Barodians and our retired colleagues, who have all
contributed in making this great bank.

The last two years have indeed been very difficult in the face
of Covid challenges, but what has shone bright is “Barodian
Spirit”. Even in the face of all the difficulties and challenges
surrounding the pandemic, our employees ensured that the
Bank was able to put up a very strong all-round performance.
Things are looking even brighter with increasing vaccination
happening across the country. The road to normalcy seems
to be within sight today. Most of our staff members are
vaccinated. Bank has proactively organised more than 380
vaccination camps across the Zones and more are getting
organised to cover the remaining staff members. Bank’s
vaccination drive covered not just its staff members but also
the eligible dependants of our employees and also staff
of our subsidiary companies. This enables us to now move
forward with greater vigour and complete reassurance.

A crisis always brings dangers but also opportunities. At
Bank of Baroda, we have been able to use these difficult
times to undertake new initiatives and capacity building by
crafting a new operating model through the BOB-NOWW
Programme. The BOB NOWW Programme is underpinned by
an accelerated move towards digital. Towards this, we have
launched a series of initiatives including end-to-end virtual
account opening with the latest video KYC technology
and new channels and products like WhatsApp banking.
Customers can now avail video and chatbot enabled
services — at 15 branches in Mumbai to begin with, and will
soon be taken to other parts of the country. We are positioning
“Digi Saarthis” to support our customers to digitally process
requests with self-service kiosks at branches. BOB-NOWW wvill
not just enable a transformation of the Bank but also help
leverage the talent and potential of our employees and
provide a superior experience to our customers.

It is very important that we keep our customers always at
the centre. For this we are working to ensure that customers
can access our Bank everywhere with ease. We are aiming
to double our presence from 25000 touch points, which
includes branches and BC points, to 50000 touch points
through new BC outlets and lighter branch outlets. Bank’s
commitment towards financial inclusion is highly focussed
and growth oriented. We possess 6 per cent market share in
Financial Inclusion business in the industry and in Jan Dhan
accounts we are having market share of 15 per cent. The
doubling of touch points will not only help us in making our
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customer service better but also serving a large section of
underserved and lower income section of our society. Our
deep penetration in this segment will definitely help in Bank’s
business growth. Prosperity of this segment and its conversion
into middle class in future, will enrich Bank’s franchise.

While we are focussing on the bottom of the pyramid, we
also have about 0.2% of our customers who hold nearly
25% of our deposits. For these top-end customers, we are
simultaneously offering a revamped wealth management
proposition. Our newly launched radiance 2.0 proposition
extends services such as door-step delivery, family banking,
estate planning to make life easier for the HNI customers.
We are also scaling up our wealth relationship management
team by around 500 people to cover 2.5 lakh radiance
customers across India through dedicated RM hubs in
key cities. We are also creating a new non-radiance HNI
segment where all our existing staff can be part of the wealth
management segment. | invite all our young staff members
to make the most of this opportunity to build the wealth
management business of the bank and also to upgrade their
skills and be a part of a fulfilling journey.

Covid has resulted in all of us simultaneously living in real
world and also a digitally enabled virtual world both at
home and at work. This world is with us to stay and most of
us have adopted it to far extent. Taking this development
info consideration and understanding the financial world
during the crisis situation the Bank has transformed most of
its services in digital mode. It is a moment of pride for all of
us that IBA has adjudged our Bank as Best Technology Bank
of The Year - 2021. Continuing our pursuit to deliver world
class digital banking experience to our customers, we have
revamped our digital banking platform as BOB-World, which
is an expression of customer centric, progressive and global
values of the Bank and brings digital product delivery to help
reposition the Bank as a new age digital Bank.

With “BOB-World”, customers will now be able to open a
digital only savings account, get rewards and seamlessly
access financial services and lifestyle offerings under one
application. They can save, invest, borrow, shop and pay,
all from the same platform. This “BOB-World” Application is
being reimagined to be the best in class application in the
industry. It’s a unique and compelling proposition that brings
a whole new world of Bank of Baroda and banking into the
pockets and hands of customers. Going forward, the success
of the Bank will be intimately linked to the success of “BOB-
WORLD”. | want all Barodians to popularise it, evangelise it
and help build it into one of the strongest digital banking
brands of the country, one that all of us as Barodians can be
proud of.

While focussing on business growth of the Bank, it is equally
important for all of us to remain and keep our surroundings
safe and healthy. In order to ensure the same, we must keep
our physical activities continue and spare time for yoga,
maintain healthy lifestyle and balance our personal and
professional life.

| once again complement each one of you for all your good
work and wish you all the best for your future endeavours.

A

Sanjiv Chadha
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BN HUTGH HY A |/ /The Executive Editor Speaks |

o f¥g, SRIGR ¥ures | Sanjay Singh, Executive Editor

Dear Readers,

| am happy to be in touch with you as Executive Editor
of Bank's House Journal ‘Bobmaitri’ and present to you the
latest issue of the magazine. Our Editorial team of ‘Bobmaitri’
continuously endeavours to make the magazine more
interesting, qualitative and relevant under the guidance
of the Content Management Committee which comprises
senior executives from different Verticals. We are thankful to
the Committee and the readers of Bobmaitri for their constant
support/ suggestions/ feedback to improve the magazine.
This issue of our House Journal will give you glimpses of several
activities organized in our Bank during this pandemic and will
provide you illuminating contents as well.

Under its transformation initiative introduced to change the
ways of ourworking, our Bank is continuously transforming itself
in line with the changing needs of customers. For the purpose
of better customer experience and providing our customers
‘Ease of Language’, we are focusing on availability of our
digital products/ services in Hindi and regional languages as
well. Further, we are arranging training on local language
skills for the staff members as per the area of their posting so
that they can understand the need of local customers better
and interact with them in their language. This will definitely
be helpful in deepening of relationship with our customers.
Presently, our various digital products/ apps like M-Connect
plus, Baroda connect, SMS facility etc. are available in Hindi
and other Indian languages. We urge our staff members to
popularize the same among our customers.

To boost the morale of our colleagues during this
challenging time of global pandemic COVID-19, this issue of
Bobmaitri focuses on ‘Yoga and Health’. We have included
articles * TR 3R AHRIHSHAT by Dr. Priyanka Gupta,
AHRIHD : \helaT &1 HA by Shri Santosh Telkikar,
‘Man’s search for Immunity’ by Shri Rajesh R and many
more articles on Positivity, Immunity, Yoga and Health etc.
which will prove very useful to our readers. A special write-
up_in this issue on mental health & FErEar
gl 3UAT &IF X from the Art of Living Ashram, Bengaluru
gives useful insights to our readers to remain positive in
adverse circumstances. Article by Ms. Neha Sharma on
‘ICAAP- Internal Capital Adequacy Assessment Process’
would be helpful to our readers to understand the nitty-
gritty of Capital adequacy assessment. A memoir ‘Emotional
Deposits in Financial Accounts’ by Ms. Payal Jethra has also
been covered in this issue. We have included interview of
our retired Chief General Manager that would inspire young
Barodians to achieve excellence in their banking career. We
are starting a new column “From our Retired Colleagues”
under which contributions from our Ex-Barodians will be
included.

In addition to the above, this issue carries short stories,
poems, reports on various programmes, celebrations, CSR

activities, news and events, awards and accolades, news ||

from overseas branches/offices and OL implementation
across the bank. | trust, the blend of above contents will make
this issue more interesting for the readers. | request our fellow
readers to keep on sending their creative contributions and
feedback so that we can ensure continuous improvement in

the magazine.

With best wishes,
Sanjay Slnth
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ordter SR Hiea off ST 2. 918 S @ & &R IS & A A
JMILIHT B.

g M & qHRIe TRy R off e o Y anaaddr 7. S
SR =T B % & SRTERI 7 2. IS I Se a1 fRifdrd #esgd
A 8, Tl AFAR I eh D H 39 8 ¢, TG H g9 I &
T SMHTD & I 2. &5 Ih U0 R (St bl k) Pl S
SIALADBT 2. TI0T, J&H Sia erfeh Ipotf, Y gIR 77 D1 AT |
TR §. ST UT0T (3MYh! Sooll bl TR I3 2iell &, Al 319 o
fop foedR 3R Pemor Y JIaT Bl 2. ST 707 TR Y &l Sl g,
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T D TehTHD TR & IRTR DI A b foTu T Mea) iR
Teh MR Sita Sett faepfid e it srmaeaes 2. w+ft fFuiRa
TICIpIcl T UTe PR SHRT e Ageayul RFHgRT § difh 89
3TT 3119 T 3R 319 RIS T RIERT % Aeb. FHT BT 3T B
AT BRI FEMRT &1 R0 H A & g Arfees BRaTs JMasdd
2. CIPTPRYT B A IR & TR Pl A1 H Bl 7Gg el T&
INT el & fop d el STYHG el STUHTG 3R P& Padl & weltieft
R <&, 4 W qaig A Heh 81 Pl TR e

39 e 1 iz i 2 5 gt Amfaen ok SR &R ot
THIfEd axd 2. 8 9 B R Ie gRT FuiRa wicard
PT PSS T YTl PR hl MTDdT &. 31U I} bl TR-IR 4T,
T2 | N, AR U 3R AN Gt 1Y . SAfHare 4 gl
SIS & BHR URUND TRIehT 3R Ueistier JRT I T e (L& 3R
TITBAT) R IR & I 37 AFGs! BT H xR 2.

Qi1 T AR Ge R I8 T 2. 1T AT 199 i ugedt AfhTd
AfcrepaT Feresdr a1 9t & IR F 2. 979, ST fob #efY udsifer & 3
3 | gftfe g, At Sfiem o forw Uep Heeayul SR & wu o g&d
3IR TaTBdT 6 fRHRId PRl 8. 59 T 3ef & wu | Ife <9 af
9ilg H IMETd RIRG Hudh ft afifd B, Tever 3iR it ar
o9 Tk AT PR BT ATH— IR ST &H 37eR H T QT g,
Ig oita § g1 B, 399 9ITH g @1, |Afehd @ 3R €U AT
anfe anfirer €, ST gAR eRR iR 7 &1 g 99 2.

ST TP g IR Bl &I el o, T qP 9 TR b IR @, I
H A T IR ATISIfTD FARIE! T AT S § 7 S, AR,
ARATE, THGRT A7 T4 § 7 ST UM &6 f&Idr 7 . 8k R SR &
11 foram T e SiR TTiAT A U | wwrEt €. RFEER g9 |
39 7 Shaiet Ao dfedh 3R A i R I 3R ugel F & 29 §Y
faferea womeft TR a1t &1 4 B

acfar Ry o Tg Tu & o g7 w9 &Y &, asy, g9 R
R ST I B D & IR BT @I R Feb. S A,
ST &1 B4t araeTer Tat 2 2.
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or a year plus, we become health conscious like
I:never before. Let it be at home, office or in society
at large, bodily immunity became the buzzword. The
developed and developing nations put a grind halt
to their mad race to take their economy forward. Jet
planes started their meditation at airports for the first
time after their assembly as a full time flying machine
which more often challenged altitudes and umpteen
number of clouds in the blue sky above. The statesmen
appealed their citizens to look after and pamper their
body well. People stopped two minutes noodles in
the midway and diverted their energy and efforts for
something greeny, leafy and all that is badly required
for their immune loaded healthy grow than their fast
forward living.

Having that consciousness about health and itsumpteen
benefits in mind, recently we underwent our ‘Annual
Medical Check-up’ in a city hospital. There were almost
40 tests [gender specific] to know the present condition
of our body vitals and its internal functioning. Basically
it is a preventive step to know as to what’s going on in
our body than to be reactive to certain ailments at a
later stage. Yes, it reminds me of the age old maxim,
“prevention is better than cure”.

After the marathon tests during the day, there was
Physician’s Consultation with the Medical Reports to
debrief on our health condition. Below mentioned four
piece of advice was common for me and my family:-

1. Drink plenty of fluids at least 2 to 3 litres per day.

2. Exercise 30 to 45 mins per day for 5 days in a week.
3. Avoid spicy, oily and fried food items.

4. Expose to early morning sunlight daily for 10 minutes.

When | woke up on this sunny Sunday morning, all the
above four pieces of advice were there in the mind like
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a beautiful poem except the third one. An exception
could be sought for the third one for a beautiful and
supposed to be fun filed weekend in hand. Had
plenty of boiled cumin seed water (jeeraka vellam in
Malayalam language) in the morning and came out
around 9.30 am in search of early morning sunlight.
Unlike in other States in India, the morning sunlight is
pretty soothing in Bengaluru with an enveloping cool
breeze around us. Green tree leaves often dance with
the breeze in sheer ecstasy. They just enjoy their tax-free
photosynthesis process in continuum. Of late, only a few
natural things do not attract any form of State/Central
government tax. When those green leaves dance
too much from the tree tops, the fall of dry leaves is
something which is inevitable. It is but natural too. Am
sure, while falling, they must be telling the green leaves
about life’s philosophy, “Today it is my turn, tomorrow
you have to fall down”. For that matter, at times, green
leaves too fall. When such green leaves fall, | am sure
the cattles especially the goats standing down the tree
must be very happy to receive them at the ground for
an enjoyable cum fresh munch. Philosophically, we
must enjoy every moment of our bubble like life. “Carpe
diem”, | must say now.

In the normal parlance, | enjoy spotting black ants
during their Sunday freak outs. Today | could come
across only a few out of them. Am sure they too must be
practicing “Social distancing” in letter and spirit in this
pandemic times. Nevertheless, wearing a mask could
be pretty difficult for them. Do not think that it is easy for
elephants to wear masks because of their size which is
approximately 2x1079 of an ant. An average of 15 cm
could be the diameter of the tip of an elephant’s trunk.
They too have to struggle a lot to wear a mask to save
themselves from COVID-19 infection. Of late, | often
wonder why my fellow humans cannot wear masks on
their face to safeguard themselves from the scary virus




which is moving freely in the society since March 2020.
We humans got our perfect ears on the sides of our
head to latch/hang the mask on. Am sure, during the
pre-covid era or before the mask era, human ears were
otherwise over loaded with hearing either good, bad
and even ugly about others, parking of temples [long
arms] of the eye glass through which we read many
times even what is unwritten, hanging of umpteen
number of earrings one after another by women folk for
their deck up, piercing and fixing multi coloured studs
on the wallls of our ears etc. Our ears must be scared of
us as to what are we going to do/hang next. On alighter
vein, someone jokingly said, “we may now tie swinging
ropes over there, that’s only left out!”. Having said all
these, we must go out of our home only if it is absolutely
necessary and we must wear a mask [definitely a three
layered mask] every time. For that matter, mask is not an
ornament, but it is a weapon to fight against COVID-19.
We must treat the ongoing situation like a war to save
all of us and our fellow humans.

On a lighter vein, very recently came across a joke in
which Yama Dharmaraj was asking to Chitragupta,
“You went to earth, what happened?”

“Maharaj, people are wearing masks, | could not
recognise many of them! So, | brought only those who
weren’t wearing a mask”

Am sure, the underlying message behind the above
conversation between Yama Dharmaraj and
Chitragupta convey a lot of meaning to us which
are pretty contemporary and quite relevant for our
own sustenance / survival and is much more than the
obvious pun intended.

Then | came across an ambulance in front of the
Clubhouse. A group of medical professionals were
found busy in their COVID-19 vaccination drive over
there. The interested flatmates for taking vaccination
were carrying a copy of their Aadhaar Card for spot
registration and payment. Post vaccination, very
happily some were moving out from that area with a
vindicative smile/confidence on their faces in defeating
the Chinese villain like a gladiator or a gladiatrix. Well,
Covaxin and Covishield has been blessed with their
new russian cousin nhamed Sputnik V. Russia is always
there to help India whether it is Military Warfare or
there in Biological Warfare. Russian hero Sputnik V is
there around us in the form of a viral vector vaccine
for COVID-19 developed by the Gamaleya Research
Institute of Epidemiology and Microbiology, previously
known as the N. F. Gamaleya Federal Research Center
for Epidemiology & Microbiology is a Russian medical-
research institute headquartered in Moscow. With or
without these vaccines, we must develop our immunity
levels to keep ourselves safe from COVID-19 virus at

any cost. That virus is not only affecting the sustenance
of humans on earth but also it is slowly kiling the
industries and economies at large. The developed and
developing nations are on their dire straits to revive their
dear economies from the tight clutches of this virus.
Irrespective of the differences, all nations/states and all
humans on earth should come forward in chasing the
virus away. Please be careful that the corona virus is not
hiding far away from us but now living amongst us. The
situation is more like, wherein we are on our forest safari
and our guide is nodding at us to look at a lion which
is hiding behind a mammoth tree which is near a hill.
Surprisingly, the lion was standing next to their jeep itself.
That’s how our societal situation prevailing now.

Many thoughts came to my mind as | was returning
home from my workout. | drank water and | shall be
drinking more during the day. | could ensure that | did
exercise for more than 45 mins. | was exposed to sunlight
for more than 10 minutes. Nevertheless, | now need to
press Ctrl key to avoid spicy, oily and fried items on my
dining table. For that matter, the more we run behind
tasty food, the more we end up in eating such fried food
items. During the days of yore, curry masala powders
were prepared at home. Of late, most of the people
buy them in packed entities which may be adultered.
Then there are umpteen variety of oils available in
market with its quality range from good, bad and even
ugly. The cheaper ones we buy, we thereby invite more
damage to our body and its internal functioning in the
long run. Moreover, all that is impure and adulterated is
cancerous. For that matter, purity is disappearing from
all walks of life except from parental love.

Last but not the least, post thirties, one must check their
overall health condition annually. Even | suggest it must
be from twenties as | took my son who turned 21 last
December. An informed citizen is a human resource for
a greater nation building exercise in the long run.

The need of the hour during this pandemic times is to
have maximum number of informed, self-disciplined,
self-controlled, educated, concerned, law abiding,
pragmatic, mutually respecting, mutually helping,
interdependent citizens with tonnes of civic sense to
strengthen the confidence of our country to stay safe,
grow healthy and to stay tall amidst of all odds in and
around us like never before.

We shall overcome... We shall overcome... We shall
overcome...

%o 650 0%
Rajesh R

Senior Manager
Bengaluru North Region

April-dune 2021 | Bobmaitri




HiseT A9 § 3aRed AT Tt Bell
I & Teiifes ol HEmRY &
BIcT & 3R 18R 3 IR QUeal H Fa
al 37 A5 396l 39 BT badt fofer
ST &1 ver 3 &, IrehT AR aAet
b1 3 AT S19eT T A o RaAbT
e STTC aaifes Ife Sfidef 38aT

ar & 31et 374 ¢1gd 4 &lal, 1S
&1 oTgl 3311 ; T TS clTsof bl
SIAHTC BET B33l ?

%

Hot N AU IS

o % B T et gt & 2 et & AR SrareeraT Y. 31T o SR o
T el 8T & o o waveer 8 & araeig oft <afth g e g,
o 2T 2, AgE o T . S0P HROT & HHRIG TR T T
T8l XEHT, 3% Teb T8 3ich BRI &1 bl &.

g T A g AaFiTe W & fared & g - s

2H 910 PR ¢ & TR . gl TR &1 3rf Fl ARE H g
IR TR & AT AP Ty MY, ST BT e 8HT 39
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SR ¢ FORR TpRIcAD faaR &4 fobv ST Fehd € 2 I Ruf
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AT RIS ORI BT Hgwd RIS TRy | Hft S 2.
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HPpdT 2. HHRTD TR AT T H. P & 7 09 P 8N &R,
A9 & Sfia Siia”.

RIS T D T I@ & IUT
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T & AN N 32 . sl 5 auf § RIR B T 9 & forg
PR STHRehdT feRaTs 2 offf} 2. 31T &R UaT foral sfeh 31a— 3
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AT AFRIP TR D) TR g91¢ 7@+ P A Sur &

T STTRAehT BINPR® & : 3751 89 & fiFe & STHaRI Sleg I
e U & foT AeTsd W & SFIOR SR Ued J&d &, STd
@7 3T 91 &, W Pal 7 Pbal F Ay Tt gd iR &
MR ST Il 3. P P HRaT § 5 T8 F9 R A1er 53 o ?
W frae & ToRs AR fiFet 7 € fam & gm o €, S
AFRYP TR & folv gIfpRe 2. 31d: g1 I8 aTfev fh &9 oer
P SRR 2, el BT arcddl g o St Te) At ga el &
a1 9 3B TR Y H B a1l 2. S I H DRAT Bl @R
G- IR UR-UR g I8 AeqH P o & b o/ g |l Tl
S, BT A Bl IR g9 Feifehd 81 Sod & 3fR faford & o .

AR QORI A TuIfad g 3 dierel Hifar gl | a2 A
PR gg 3TR TTa A R FEFTR T PIS TG T2l 2. Bt Al BT
IAT DT IGT-TGT PR IR DRAT AT BT AT e 2. AR T
Tscd, ¥R ¥R T & fCHRT R 3R a9 8, dR-4R =k
ST H & SO ol GR efeh | BT P PR ol &, fo
IHD! FTATS DY STH. I T 8, 3D Afh 9gd G ¢, b W
T € 7 avg/ gfawr/ @t/ anfe onf e @ SR 3 ag <tk
PO 81 ST 2. 7 =Ted gd it ag $%af Y S7f | Sfer o .
I5T I8 91 Regpet St 21 & 35 | arel 3 S sruee et €, a
g & off ar .

IgT HeH Ugel 89 I8 9T o iR 7 WY of 6 @1g ot &) &l v

&) Eofdl Xed &, 3rcT: Sfa o T ST IRA a9 8, U% O B1g
ol 81 Hebdl &, SST-BICT, R-URN, JUAT-URMAT, I YT IS BT
TTMeY R &9 Gl & ST a1 dleT Aob. 70T X, 70T HUT,
ST PHSIRT AHT P& ATSAT PR Fep. 1T HY A T T JgeRi
SR Z, 319 7 I godhT I 3R AT T il Aferd a1
W@ & foru.

It BT Y 3R &I < : Sa=aeT & fou O &R PIS B HRaT
2, B3 IR B BRA-I= &9 9 (U R ugg 9 & o g7 3w
3T 31T T AGE & U 2. b TPR § AFRISD & A U b
BId ¢ IR b STia= IATT &, AN ASTGRT H e o AT & B, 3T
Ot fRufer o g1 @R T | A 1 37 smer ger st I/ il &
foru fereptel Y S BT 1 fieT Adhel! 8. Ig St S & §9IY
5 i 81 AT ¢ I -l WA, IR AT, Jd, fohaTs e,
T M. S IR | TFRAS TRt a1 &t 2.

aofae fRART § AR TR @ o116 T ARG SR
T A I T FEH M I 2. AR IT 3 SR
3Tl g AT &l AT &, SHA Sl I ¢ b goIR ARaTs® bl IAD
feTq T[T S¥11 b <1 STV, SfeTT QAT SNt gl @ fop et/ Aramgen
R fe@rs o & =1 gea amue 9 of 39 & arel) . 9adh
&1 38! 91 8, Sifhd TET JHAFGRI. U 3T Pl STal I
R ¢ Y AR foraferd e < aef! el A R . fagoe: HIoH
IR T A Ol @R feget 7 St S ifes g WeRi & Ty

SR T8 & Fod, Afe et Y Sfie o g5 Ry firem & oY St
& St T | gl e g ot e & T, & A et e
7 fafdre . et i), srm Tae, o wifiedTd, s @ed,
REIEEEIE R

ST ATEAT H WD BT & @ 3791 Sigf {999 YR A AT Y IR
o @I 8, T8 RIS TRy & fofy e AT oft veh Suanft @ik
PRIR IUTT &, ST IRR &b A1 R A7 7 Y Toxey aar 8. ‘e’
JT ‘|’ U 3 STIGs R 8 R T3 ST ST A el &
I &I = | a8 319 3N HTEchR PR Tg THH DT &
5 S areaa H T AT SR T E. 59 T AL U 31T D
AFRID FINY BT e g9 a4 & forv Ig Ffded v I IRt

3R e Sur 2. deTfel 7 ft $9% FPRIHS THTET Bl TIhR
fopam &

JTEATCH Teh TUTALTTell SU Rig 8N : ‘&9’ A T Ufth SR
2 ammeTeH, R 7S 310 31T 1 3iR I8 faed o1 31 3T |
FEY P AT 2. T I Sfad H PH H A B IR 3fard v
WG P e AT, FTT &b 7 ARTsDh o I arel URy
Th U Pl TR WacHiar § IuoeY ¢, 39 U9 P I 7 Seav,
gfcd FagIRS M AR TR Fes P @R| Bl A 8, TR
A A aelt e w3, i Tt s/ aRfeuRy/ srams
& FoRIER0 & foTu, ST e a1 iR Ht Ageayul &1 S 2.
3 UTfHep gRich Y AR &1 bl &, IR SAGHIAT bl ST
TR AR AT P HeT e ¢,

e Jdlet | T o9 3R ud SIS 8 Y 2. 89 B8 IR
I JAUTT ¥ &) AT BRT 9471 o 2, Form fopedt ot aer oy
T8I < Sruie i v i/ ufes/ Heieft fodt @t s 9= &t a1
A 9 feafeara €, RRie doid o IR Bid-BId! {idr ¥ 3rhat

WIS AT ISHT o @ & FHM &, THH A==t & a1g oft
& Tt vt | oRye & oft S € @ oft oo 31y Y RIS
U IG . TR A7 BT U9TG g I IR gl 2, IS pIs peiel f9R
3T & Y SN THRHD Wk g o JoT] IHD A1 3 fasa i)
ot . g9 ff @1fte T FRURT & derm o= gu anfy afe g
T TEMR 9 IS AR B @ < g, 79 o ag 7 o 9ferg

ST {8 gt geggfd 5V gaer 7 |
FeTeuRERfse 7 & nfagweRy I
AT BT RR @ g, A BT 7 Bl {IfRr I 577 b A1y &
TT PR <) TR B, ISP 1Y SHBT HRUT R T ft 77 8, R a1
I8 39 AEMR) &I AT § i 2, I1 DS 3T PR gl S qH
PO T ¢, [, T, TUF, PRI, AT AT MBI BT 599 b
FeRRT IR U IS P I .

qFRYD TIRRY & ol T 39T & aod | St ST, 7 &
R P AT B GHg IR To 3R 7 & 3FE TRIsT B
fifera g

g: oA EATICAT T |
e 7 ¢f® o= v ufafSar 1

FHRIHS Ard & I T P Ig F S BT 07T 8. T 97
FRT SATGT SRR g HT ! faafeld 1 8 <1 3R S A §1Y
ReT. Fifn gRacH & vy @1 fm g, S et & St ot g,
3FEBT AT IR AHA, Al ToR &l SITQT. 31c: g4 g2l &t i & s §¢
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The growing pace of digitalization
in India is increasing the threat of
cyber risk. There are more than
560 mn internet users, 294 mn
social media users and India is
the 2nd largest market in terms of
download of mobile applications.
Report suggest that India is 2nd
most affected country in world by
cyber-attacks during the period
2016-18.

Businesses in India have rated
cybercrime as the most important
risk factors. Majority of them rely
on digital tools for meeting their
business objectives. Coincidently,
fraudsters target these critical and
sensitive digital assets.

Major Drivers for Cyber security

measures:

e Raising digitalisafion in business
due to use of Internet of Things,

modern banking channels,
E-mails, internet etc.
e Evolution of critical cyber

threats like malware and
ransomware attacks targeting
business houses.

e According tfo the report
by Reserve Bank of India,
the volume of cyber frauds
especiallyin banks has doubled
in a year. Total cases of cyber
fraud reported in the year
2017-18 was 2059 amounting to
Rs.109.6Crs against 1372 cases
amounting to Rs.42.30 Crs in
the year 2016-17.

e Lackof awareness about cyber
space & the threats.
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C);_ber Threats& '

Growing Importance
of Cyber Insurance in
India

How to combat Cyber security
threat:

Up -skilling: Cyber security is not the
sole responsibility of IT department
of an organisation, rather each staff
members must be aware of the
cyber-attacks and act diligently. It
is necessary to create awareness
among the staff members about
the crime-taking place in cyber
space from time to time.

Organisational understanding:
Every entity must try to develop
a policy on cyber security and
must work within the guidelines
laid down in the policy. It may
include measures like restriction on
sharing of official data, restriction
on access to sensitive information,
data management system etc.

Continues monitoring: Continuous
monitoring mechanism should be
adopted to provide proactive and
real time alerts of cyber security
related events.

Responsive: Appropriate measures
to be implement immediately
upon detection of cyber-attacks to
prevent major loss.

Perpetual planning: Business Entity
must be resilient to cyber-attacks.
It must develop sound business
continuity plans to overcome any
cyber threats and recover after
cyber breach.

Governmentinitiatives: Government
of India has taken several measures
to strengthen cyber space. Some of
the initiatives are launch of National

Cyber Security Policy, setting
up of National Cyber Security
Coordination Centre (NCSCC),
National Critical Information
Infrastructure  Protection Centre
(NCIIPC) and Cyber Swachhta
Kendra etc.

Cyber Insurance: Steps to improve
cyber security preparedness alone
cannot protect an entity, what is
required further is insurance policies




that can offset financial loss when
breach occurs. Cyber insurance
is proving to be a key tool in
risk management and cost

offsetting measure for business o

entity.

Cyber Insurance - Road
Ahead:

Cyber insurance is a tailor-
made insurance offering
comprehensive cover for
third party liability and
first  party expenses an
organization may incur arising
out of unauthorised access or
use of its physical and electronic
data or software

CyberInsurance is one of the fastest
growing business in the Insurance
industry. With the increase instances
of cyber-attacks, it is no longer just
the matter of IT industry. Several
survey suggests that, cyber risks has
emerged as one of the important
agenda in board meetings of
several corporates. The impact of
cyber-aftacks can be significant
ranging from reputational loss to
financial loss. CISCO 2018, Annual
cyber security report stated that
of all cyber-attacks resulted in
financial damage of over USD 5.00
lacs, other risks include - loss of
brand reputation, litigations, loss of
customer base and market base
etc.

The cyber insurance market
globally is expected to grow at
CAGR of approximately 25% in
span of four years. It is designed
to guard business from potential
risks of cyber-crime, it is designed
to cover fees, expenses and
legal costs associated with cyber
breaches that occur after an
organisation has been hacked or
from loss if information.

.
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expenses loss incurred due to
cyber-attack.

e The insurer may cover several
risks that the business entity
might ignore due to lack of
awareness.

e Helps is complying with
legislative guidelines.
e Insured can make optimum

use of their resources as they
enjoy a sense of protection.

e Insurer provides consultant
services to the insured on cyber
security.

Types of Cyber risk covered under
the schemes offered in India:

e IST Party expenses like
regulatory investigation
charges & fines, lawyer fees,
professional charges etc.

e Privacy & data liability
e Cyber theft

e Business interruption like

[}
[y

While not to
investment in cyber security and risk
management, insurance coverage
can significantly contribute to cyber
security by facilitating responses to
cyber-crimes, offering expert service,
and creating awareness.

insurance also provides cover
for business interruption and
the cost of notifying customers
and regulatory investigations or
actions in case of a breach.

What to consider while buying
Cyber Insurance Policy?

e |t is important to check what

all threats are covered in the
cyber insurance policy. It must
cover malware protection;
indemnify financial loss
arising due to email spoofing,
phishing, and fraudulent online
transactions.

Offer protection against
reputational loss including
alleging defamation and
invasion of privacy.

Cover restoration cost to refrieve
data or computer program
damaged by entry of malware.

Claim for damages against
third party for privacy and data
breach.

Before taking any insurance
policy, it is essential to “ask
right set of questions for better
policies”. Some of questions are
- what aspects are covered
under cyber insurance? Is there
any overlap with other traditional
insurance? Does the policy
provide full limit for all coverage?
What are the exclusions? Does
the policy offer pre-breach
cyber risk assessment? etc.

substitute  the

The industry is still at a nascent stage,

number of policy recommendations
are required which can support the
development of cyber insurance
market and contribute to improving
management of cyber risk.

income loss, system damage,

Why Cyber Insurance is important: and restoration costs.

Though there are several measures .
to develop a secure cyber space

Cyber insurance policies can
also provide coverage for

but importance of cyber insurance
cannot be ignored because of the

liability, costs and expenses
arising from network outages,

s o% o%
XX RS

following major reason: the spreading of a virus or Fé:ﬁUTitra
. ief Manager
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significant cost and € or extortion. yber s Gandhinagar
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|CAAP — Internal
Capital Adequacy
Assessment
Process

Introduction:

n June 1999, the Basel committee on banking supervision

issued a proposal for a new capital adequacy framework
to replace the 1988/Basel-l accord. This led to the release
of a revised capital framework in June 2004. Generally
known as “Basel II” the revised framework comprised
three pillars:

1. Minimum capital requirements for Credit, Market and
Operational Risk- a development over Basel | accord.

2. Supervisory review of aninstitution’s capitaladequacy
and internal assessment process

3. Effective use of disclosure as a lever to strengthen
market discipline and encourage sound banking
practices

*Pillar 2 & 3 were the new additions in Basel Il over Basel |.

Under Pillar 2 the supervisors are obligated to review and
evaluate the internal capital adequacy assessments and
strategies of banks, as well as their ability to monitor their
compliance with the regulatory capital ratios and for
that banks are required to prepare ICAAP statement on

/
o

L‘s

periodical basis.

The purpose of the Internal Capital Adequacy Assessment
Process (ICAAP) is to inform the Board of the ongoing
assessment of the Bank’s risks, how the bank intends to
mitigate those risks and how much current and future
capital is necessary having considered other mitigating
factors. It is the responsibility of the institution to define
and develop its ICAAP.

Objective of ICAAP: The ICAAP is a process to ensure
that the management body (both supervisory and
management functions):

1) Adequately identifies, measures, aggregates and
monitors the institution’s risks;

2) Ensures that the institution holds adequate internal
capital in relation fo the institution’s risk profile; and

3) Uses sound risk management systems and develops
them further.

Typical Structure of ICAAP: The ICAAP statement is broadly
divided in to 9 following parts:

1) Executive summary: The purpose of the Executive
Summary is to present an overview of the ICAAP
approaches and methodology, as well as of results
and conclusions.

2) Background: This section includes all relevant
information that would assist towards the best
possible understanding of the bank’s structure and
current financial condition.

3) Summary of current and projected financial and
capital positions: This section would explain the
present financial position and the projected financial
position of the Bank, and future planned sources of
capital.



4) Capital adequacy: This section details the risk
appetite, composition of capital, risk management
processes and capital adequacy assessment of the
Bank.

This Sections usually contains:

Pillar 1 Risks [1) Credit Risk
2) Market Risk

3) Operational Risk
Risks not 1)

Residual Risk of Securitization, Residual

adequately Risk of Credit Risk Mitigation, Residual
covered by Risk of underestimation of credit risk
Pillar | under Pillar |

2) Model Risk

Pillar Il risks | 1) Concentration Risk

2) Reputational Risk

3) Business and Strategic Risk

4) Counterparty Credit Risk

5) Pension Obligation Risk

6) Settlement Risk

7) Country Risk

8) Liquidity Risk

9) Interest Rate Risk in Banking Book
10) Group Risk

11) Currency Induced Credit Risk

12) Human Resource Risk

13) Climate Risk

14) Additional Risk Measure for Credit Risk
15) Capital Augmentation Risk

16) Technology Risk

5) Capital
Testing :

Planning & Stress

This section explains how a
bank would be affected by
an economic recession or
downswings in the business
or market relevant to its

activities. The analysis
would include financial
projections (including

capital projections) based
on the expected (basic) scenario
as well as on possible adverse

scenarios covering
three to five years
based on business

plans and projected
capital adequacy ratio
calculations. LS S

Typical scenarios would include:

How an economic downturn would affect on the bank’s
capital resources and future earnings; and how the
bank’s capital requirement taking into account future
changes in its projected balance sheet.

In both cases above, it would be expected that
these projections showed separately the effects of
management actions to change the bank’s business
strategy and the implementation of contingency plans.
Projections of the future capital requirement would
include the effect of changes in the credit quality of
the bank’s credit risk counterparties (including possible
migration in their ratings during a recession) and the
bank’s capital and its credit risk capital requirement (note
that this scenario stress test is a requirement for banks with
an IRB permission) and an assessment by the bank of any
other capital planning actions to enable it to continue
to meet its regulatory capital requirements through out
a recession such as new capital injections from related
companies or new share issues. This section also explain
which key macroeconomic factors are being stressed,
and how those have been identified as drivers of the
bank’s earnings. The bank would also explain how the
macroeconomic factors affect the key parameters of the
internal model (and for credit risk, the regulatory model)
by demonstrating for instance how the relationship
between the two has been established.

6) Aggregation and Diversification:

The processes of risk assessment and stress testing
combined with assessments of the impact of risks and the
probability of them occurring will enable banks to begin
to assign specific quantitative measures to particular risks.
These quantitative assessments helps the management
of banks to determine the relative importance of the
risks facing the bank. This, in turn, will assist
bank management to decide whether to
allocate additional capital (and, if so, how
much capital) or to establish, enhance or
maintain other mitigates to address
those risks. Other mitigates might be
specific procedures, controls or
insurance programmers.

Where a bank decides

to allocate additional
capital as a mitigant
against particular
risks, these additional

capital sums should be
aggregated to provide
an additional capital
requirement under
Pillar Il. This would
. be added to the
! minimum capital figure

-
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derived from Pillar | to give the bank’s overall capital
charge. This section would describe how the results of the
various separate risk assessments are brought together
and an overall view taken on capital adequacy. At a
technical level, this therefore requires some method to
be used to combine risks using quantitative techniques.
At the broader level, the overall rationality of the detailed
quantification approaches might be compared with the
results of an analysis of capital planning.

As regards the overall assessment, this section would
describe how the bank has arrived atits overall assessment
of the capital it needs, taking into account such matters
as: i) the inherent uncertainty in any modelling approach;
i) weaknesses in the bank’s risk management procedures,
systems or controls; iii) the differences between regulatory
capital and internal capital; and iv) the differing purposes
that capital serves: shareholder returns, rating objectives
for the bank as a whole or certain debt instruments the
bank has issued, avoidance of regulatory intervention,
protection against uncertain events, depositor
protection, working capital, capital held for strategic
acquisitions etc.

7) Challenge and adoption of the ICAAP:

This section would describe the extent of challenge
and testing of the ICAAP. It would include the testing
and control processes applied to the ICAAP models
or calculations and the senior management or board
review and sign-off procedures. Details of the reliance
placed on any external suppliers would also be
detailed here e.g. for generating economic scenarios.
In addition, a copy of any report obtained from an

Tt & TeTQ Aot g==/

Important Notice for readers

o

external reviewer internal audit would also be

included.

or

8) Use of the ICAAP within the Bank:

This would demonstrate the extent to which capital
management is embedded within the bank including the
extent and use of capital modelling or scenario analysis
and stress testing within the bank’s capital management
policy, e.g. in setting pricing and charges and the level
and nature of future business. This would also include a
statement of the actual operating philosophy on capital
management and how this links to the ICAAP submitted.
For instance, differences in risk appetite used in the ICAAP
as compared to that used for business decisions might be
discussed.

Submission of the outcome of the ICAAP to the Board and
RBI:

As the ICAAP is an ongoing process, a written record
on the outcome of the ICAAP is submitted by to the Risk
Management Committee of the Board on an half-yearly
basis. It is placed in the Board for appraisal and seeking
approval on an annual basis. The approved document
is further submitted to the RBI annually, latest by end of
the first quarter (i.e. April-June) of the relevant financial
year.
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All the esteemed readers of Bobmaitri are informed that in line with its digital
transformation initiatives the Bank has decided to publish the magazine only in digital
form henceforth. Therefore, the magazine will not be printed from April-June 2021
issue. The digital copy of the magazine can be accessed on the Bank’s intranet
(Home> HO>Official Language>Documents>Resources>TdhieM>aeiz>2021-22). In

addition, the magazine for retired employees is also being uploaded on the Bank’s
website (Home page>Login>For Ex-Employees>Bobmaitri).
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IJURRIT 2.
Ion organizes vaccination camp Ion organizes vaccination camp

On 10th-11th June, 2021 Calicut Region organized Covid-19 A mega Vaccination Drive was organized at KIMS-ALSHIFA Super

Vaccination Camp in Baby Memorial Hospital, Calicut. Staff Specialty Hospital, Perinthalmanna on 15th June, 2021 by Thrissur

Members and their dependents got vaccinated on the occasion.  Region. Employees and their family members were vaccinated
on the occasion.
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2 Region organises Webinar on
ce of Relationship Banking”

On 23rd April 2021 Gulbarga Region organized Webinar on
“Essence of Relationship Banking”. Shri V. Kannan former CMD,
E-Vijaya Bank was the guest speaker. Zonal Head Ms. Ghayatri
R, Deputy Zonal Head Shri Gopalakrishna R, Regional Head Shri
B Sanil Kumar and other staff members were present on the
occasion.
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One organizes vaccination camp

: T T
On 19th June 2021, for the benefit of Bus, Auto and other
commercial vehicle drivers Covid -19 Vaccination Camp was
organized by Indian Red Cross society in association with DK
Administration and Mangaluru Zone. Zonal Head Ms. Ghayatri R,
Principal (Mangalore University College) Dr. Anasuya Rai, Deputy
Zonal Head Shri. Gopalkrishna R and other dignitaries from Indian
Red Cross Society were present on the occasion.
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It is often noted that women tend to ignore caring
themselves in almost all aspects after certain stages in
their life, especially when they are in mid age or when
married and have kids. Their whole world starts revolving
around their family. There is a whole lot of lazy young
women population too who do not embrace topics of
self care, sheer out of disinterest, for reasons whatsoever.
Either way, self-care is an overlooked topic among
women fraternity. Self-care and Self love are inter related.
It is directly proportional to one other and vice versa. The
more the self care, more the self love. Let us ponder over
topic of self care for women that we all know yet need to
be reminded, time and again.

The most important self-care women should indulge all
life is the intake of a nutritious balanced diet regularly,
designed to cater to their individual needs. A planned,
generous protein and calcium; low fat and low carb,
fibrous diet is essential to replenish the scattered energies
juggling multiple roles. A regular planned diet always
benefits women's health in the long term. Fasting once
in a week or fortnight should innately become part of
women's health care which helps get rid of toxins from the
body and regeneration of cells. This helps in maintaining
lower Body Mass Index and optimum weight. It is specially
recommended to not skip breakfast and have set meal
times for women. After all, you women are the ones who
fuel the engine of family most. So refuelling your physical
energy should be your top most priority.

Drinking lots of water and staying hydrated throughout the
day has both internal and external benefits for women.
It keeps the skin supple and removes toxins and heavy
metals accumulated in the body on regular basis. Those
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Self care for

Women.. We are creators. What other word is
needed to proclaim that we are powerful, more
powerful than imaginations reach. We grow up
and juggle multiple roles in one lifetime with
ease, without any training whatsoever, as if it
were embedded in our DNA blueprint. With all
due respect to men, women often outrun them
in almost all aspects of life. It is seen that women
manage the hurdles life thrown at them better
than men often. Women being the nurturing souls
live whole life for the sake of others sacrificing
their desires and wishes, often to the point of
forgetting their own existence.

women who constantly complain of skin and digestion
related issues must and should drink enough water.

Women must adhere to a fixed fime for sleeping and
resting. A full ledged 7-8 hours of sleep void of any form
of disturbances regularly, recharges the body and gets
women ready for action packed day ahead. The habit of
resting, whenever your body demands, right from young
age surely leads to healthier body and mind for rest of life.
So dear women, go ahead and get your beauty sleep
guilt free.

Women should include a strict fitness regime like exercise,
gym, yoga, aerobics, cycling, dance etc regularly in their
lifestyle. If none of them is possible, inculcating short or
long strolls daily or couple of days in a week should be
followed religiously. Smart women know that getting the
body to move is the secret to an active healthy life. Those
women who are athletic, can play any form of sports
regularly which is even better option to be fit in the long
run.

An appointment to a spa or salon once in a month or
two, to groom oneself is one of quickest ways for women
to make themselves happy. Also skin and hair care with
natural options like Ayurveda could be given emphasis
too which makes women feel good about themselves.
The feel good factor always franslates intfo a confident
and cheerful woman. So never regret the beauty salon
bill once in a while, if you can afford.

Maintenance of personal hygiene is always a must for
women. No questions asked..!

In present scenario it is a social norm to indulge in smoking
and drinking. But it is advisable for women to abstain from



them from the point of view of long term
health benefits. At least it should be
kept to a bare minimum. Smoking
has effects on lungs and thoracic
regions of women more quickly
than men. It also causes facial
skin loosening and premature
aging for women. If a would-

be mother has habits of
smoking, it is likely to

cause damage to the

child in womb one

way or other. Due to

drinking habits, women

tend to face hormonal

issues and also issues

related to uterus. Since

it is a matter of choice,
women could always make
better choice of abstaining
which is in their favour.

Getting a complete
health check up annually or
biannually and keeping track of
hormone and haemoglobin levels are
most ignored health care habits among
women. Calcium intake on regular basis
is a habit most women tend to ignore too. They should
be given special attention as women are more prone
fo be anaemic and calcium deficient post pregnancy.
Osteoporosis is noted more among women due to
calcium deficiency. Hence caring since young age itself
in this regard, will keep their body fit postpartum and
natal care too. Uterus care must always be a priority for
women, be it young or old. Uterus health plays major
factor deciding overall health of women in their lifetime.
So women should care for it diligently from the onset of
menstrual cycle itself.

Women always feel happy when they are complimented
for looking good. So having a wardrobe filled with desired
clothes and accessories matching the personal tastes
should never be underestimated. Presenting yourselves in
a better way than you already are isn’t a crime. It boosts
self image and confidence to higher levels. So nothing
should stop you from going ahead and shopping for
yourselves, whenever you can.

Haven’t we heard that, It takes 17 muscles to smile and
43 to frown. A woman with a graceful smile on face, no
matter what the situation, is always a winner. Smiling is
said to be a great exercise for facial muscles. It relaxes
the face muscles, triggers the brain to release happy
hormones and results in lowering stress levels. The lesser
the stress the healthier you are physically, mentally and
emotionally. The more you smile, the more you glow and
lesser the wrinkles. So Ladies, don’t forget to say cheese..:)

It is well known that what is inside our mind and heart,
reflects in our outside one way or other. So it is not only

important to care our body, but also
our mind. Women are deep
thinkers and emotional beings.
They are far more sensitive
and emotional than
men. They pass through
changing seasons of life
like relocation to spouse
home, pregnancy, child
birth etc. So women
should pay extra
attention towards
their mental and
emotional wellbeing
more than men.

Women should always
have a hopeful,
composed and positive
approach towards life in
general. Having positive
mind set always is a battle half
won for them. Once positivity
becomes ingrained in their
psyche, it becomes almost
impossible for anything to intimidate
them. So dear women, chin up and look at
the sun always!

To care for mental and emotional well being; yoga,
pranayama and meditation are proven to be most
beneficial and are said fo bring in total harmony of mind
and body. Women being jugglers of responsibilities at
home and work both, should mandatorily adopt them
in their lifestyle. Yoga is not necessarily just asanas. The
asanas/postures are one of eight parts of yoga which
intends to bring unison of body and mind. The pranayams
or breathing exercises are said to strengthen lungs and
supply oxygen to each and every cell of our body. The
various breathe patterns in pranayams activate our
brain cells and make our brain sharper. Meditation is
one of the most powerful techniques to become strong
mentally and emotionally. Meditators often claim that
your whole life can be envisioned effectively through
closed eyes in meditation than witnessing it through open
eyes. Meditation is said to relax the muscles of entire
body. Innumerable physical and psychological benefits
of meditation has been documented since ages that are
beyond comprehension. It is a scientifically proven path
to acquire overall health. So women, when we found out
the secret to stay healthy, why not adopt it?

Meditation techniques are proven to raise the emotional
guotient of a person by bringing in self-awareness.
Women, always remember- the more self aware you are,
the more balanced woman you become.

Reading is one of the best habits women can adopt
for their emotional and mental upliftment. It not only
increases the intelligence quotient but also emotional
quotient. It makes them well read and knowledgeable.
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Self help books can always be women's best friend. They
give insights into different aspects of life and women
should make it a habit to refer to such books whenever
in crisis to get possible leads to solutions. If reading an
actual book is not possible, listening to audio books and
podcasts on relevant topics gives better insights. The
more equipped a woman is with knowledge, the easier it
is to handle any situation for her. Also since women need
the boost of self love from time to time more than men,
self-help books can be a blessing in disguise.

Women should always focus on developing their own
soul tribe-the supporting people she can rely on. Be it as
supportive family members, relatives, colleagues or set
of friends, women should always have their own people
whom they can approach in times of needs to seek
comfort and solutions. Women are said to feel relaxed
quickly than men when they give vent to their emotions
andtalkit out. So having asoultribe is an absolute necessity
to women especially having a female friends group. Even
though it is superficially projected that women can't
stand each other, it is the experience of many women
that only another woman could understand their issues
empathetically.

It is also advisable for women to have journaling habit.
Daily journaling on days highlights and events help
women to evolve better. Unhappy situations and the
emotions felt related to it, drafted in journal can become
a point of reference for self and S.W.O.T analysis. This
helps in introspection and self-improvement.

A dangerous habit, women all over the world have is
that of comparing themselves to other women on various
parameters. Most women tend to over think and get
into the loop of negative self talk over matters like body
image, family and careerissues etc. They forget that every
woman is born unique and beautiful in her own way.
Every woman has her own strengths and weaknesses.
Women forget that it is ok to be imperfect and beat
themselves to death over perceived idea of standards
set by world. An effective way of handling negative self
talk is by communicating to your soul tribe. In matters of
grave concerns, counselling could be taken.

Having daily and weekly routine planners is a must for
women. This helps them sort the priorities at work and
home on daily and weekly basis and accomplish things
effectively without forgetting and delays. A great tip for
married women is to have disciplined daily routine for
self and family members. Another great life saving tip
for married women or women who don chef’s hat to
cook daily is to have meal planners. Planning a week
in advance of what all food you intend to cook in the
coming week and shopping the groceries and doing
meal prep in advance, eases the burden of last minute
hurry and panic moments in kitchen.

They say- 'All work and no play makes Jack a dull boy'.
Out of 100 you will find at least 90 'dull boy Jacks' among
women population who are burnt out due to over work of

26 | ifgiaff | -5 2021

many kinds, in the name of duty. Along with the burn out,
the talented painter, writer, dancer, gardener, singer etc,
in them would have faded into oblivion too. Often most
women forego their passions and hobbies along life path.
Hobbies of any kind is a boon. Those who pursue their
hobbies seldom get bored or have a dull life. So ladies,
that’s a good reason altogether to restart and pursue
your hobbies and passions. Never let go of them for they
are your strengths.

Women should not take lightly the idea of 'Me time'. It is
enjoyable to have people around, but at the same time
disconnecting from them once in a while to focus on
self is beneficial too. Taking a fime out to sit and read a
book alone, alone time with a cup of coffee/tea, taking
an alone trip, a nature retreat alone, shopping alone
all are ways to recharge. In our alone times, solutions to
many problems are found if we introspect. A thorough
introspection done regarding life path, goals, family and
career milestones in alone times often gives deep insights
of what changes are to be adopted for future. Alone
times are rewarding moments for women to appreciate
themselves. So enjoying alone times should mandatorily
feature in women'’s self care routine.

Another self care routine women can embrace is to care
for the soul through spiritual practices soulful woman
always knows that many of life's aspects do not have
logical explanation and so rely on a higher power. Having
spiritual practices like rituals, prayers, chanting, reading
sacred scriptures, Mass and Satsang participations is often
considered to create ripple effects of positivity through
mind, body and thoughts. For theists who believe such a
thing as soul exists, indulging in spiritual practices to take
care of it along with mind and body can be like an icing
on the cake. It has potential to improve the quality of
life experience. But even without spiritual practices, life is
enjoyable in many ways for the other section. The topic is
vague and debatable. So it could be considered or not
considered depending on the belief set one has.

In a nutshell, A woman who is physically emotionally and
mentally fit is an asset to herself first and then to family
or society. Women shouldn’t guilt trip over taking care of
themselves nor should the partner, family or world do it.
Ratherwomen should view it as a way to constantly evolve
into the best version of themselves. The aforementioned
ways can be adopted with suitable adjustments by all
in general, but women in particular. A happy woman is
the foundation of a happy family. When you find happy
families all around, needless to say that the society turns
into a better place for one and all. So women should
understand the importance of self care and adopt it as it
is a win -win situation for all-themselves and society.

Komal K. P.
Business Associate
RO, Hassan
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3Ps of “Job Crafting”

(Turn Your Boring Job into an interesting one by using 3Ps of “Job Crafting™)

Introduction:After getting a job and
joining an organization, in the initial
years we find every work interesting
because atthattime we live in a state
of “Fun to learn”. But after sometime
when there are no challenges and
learning in our job profile, we start
feeling bored at work.

Moreover, many of us are having a
mindset that we have to do exactly
as written in our job description. “You
are responsible for X, and this is how
you should go about it.” Sometimes
these responsibilities are written in
office order or sometime perceived
by us mentally.

We have seen in the past when most
people were rewarded for doing
what they were told. That made
sense in the old way of working.

But these days, that mindset doesn’t
work so well. Because of rapid
technological changes and shifting
customer expectations, many of our
job roles can’t adapt quickly enough
to stay relevant.

If you do exactly what your seniors
used to tell you to do so, as per old
way of working, chances are you
(and your job) will — eventually —
become outdated. Plus, you will feel
bored and uninspired

Each employee has his/her own
ideas, natural strengths, and a desire
to learn new things. “Doing what we
are told” is not a good recipe for
fulfilment ... or great work. Instead
adopt to our one of the core values
i.e. Innovation. How to do that?

There is a solution: Job crafting.

What is Job Crafting?Job crafting is
basically just taking the initiative to
personalize your current role. It is a
mindset — and a skill — that allows
you to shape, mold, and redefine
your job so that it feels energizing
and stays relevant. You can start
practicing today, step by step, and
use it for the rest of your career.
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Job crafting works best when you
personalize your work around your
traits, or the distinctive strengths and
interests that makes you exceptional.
Job crafting acknowledges the fact
that, regardless of the job description,
employees make a job fit with what
they are and the skills and abilities
they bring to work.

family that some of our family
members do not like their job or do
not enjoy going to their workplaces.

You, too, might have grown up
with this mentality. But it’s a recipe
for burnout and disappointment.
Crafting your job to your strengths is
much more fulfilling than doing a job
you dislike just to get paid or you are
asked to do.

Take example: Raman, a young
officer used fto like his work in
operation desk in the branch. There
used to have huge rush in the branch
and he used to verify RTGS/NEFT of
customers. At a certain level, he
was enjoying that job. But when a
particular customer started giving
high number of requests for NEFT
in the branches, he got frustrated
verifying those request manual. His
work didn’t feel meaningful anymore.

Then he started job crafting. He
learnt the process of BULK NEFT and
method of registering the customers
for Net Banking facilities. Whenever,
he received high number of NEFT
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There are three ways that you
can bring your traits into your job:
processes, people, and purpose. i.e.
3Ps of job cratfting.

Processes

How do | use my strengths to bring
more of myself into the work?

We have seen growing up in our

requests, he started asking the
customer for giving the request for
BULK NEFT in proper format and he
also guided customer for using ADC
channels for doing NEFT.

What Raman did is something we
can all do with the right mindset: take
the initiative to bring an exciting new
task — no matter how large or small
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— into our work. Think of it as a way
to create your own non-financial
rewards, something that will get you
charged up on waking up in the
morning.

People

How can | improve my relationships
at work so they are more inspiring?

It may seem like you don’t have
much of a choice when it comes
to your colleagues. Sometimes we
compromise with quality of working
relationship with our colleagues,
things that they bring can help us
achieve some kind of success. We
forget that, in most cases, we can be
selective about the peers we choose
to surround ourselves with.

Situation of Sonia, a young officer at
the branch serves as case in point.
She had a female colleague Rohini
in her branch who was quite close to
her. Sonia used to depend a lot on
her. Rohini was very hard working lady
and quite senior to Sonia. However,
Sonia observed some activities of
Rohini which weren’t liked well by
her. Rohini used to work in the desk of
Sonia when she used to go for lunch.
Rohini used to ask Sonia to verify
a transaction without showing the
physical voucher. Sonia did not feel
good for these incidents. But she did
not tellanyone. One day it was found
that a fraud of Rs.3 crore was done
by Rohini and she used system login
ID of Sonia. Sonia faced the trouble
without fault of her.

Obvious case of trusting the
colleagues blindly? Don’t fall into this
trap. Instead, ask yourself: “How can
| interact more with colleagues who
inspire me, rather than detract from
my quality of life?”

Even if you have no choice in terms
of who you work with, you may still
be able to re-craft the quality of
your relationships. Try this: Attend the
official meetings/functions of your
organization and introduce yourself
with the staffs of other branch/offices.
Speak to them often to help/share
your thoughts. Help them for solving
their issues. Your horizon will increase
as you have strong network to vouch
for upon.

The more specific you are, the
stronger bond you will create. Stories
of gratitude of help build connectivity
— people will appreciate your efforts,
and your relationships will improve.

Purpose

What story do | tell myself about why
| do my work, and can | make the
narrative more inspiring?

Some people wait for their seniors/
superior, or group leader, to give
them pat on the back and a sense
of purpose. But igniting a sense of
purpose within yourself takes more
than a lofty speech or a mission
statement. In the end, purpose is all
about understanding your impact on
others, and developing a story about
why you do what you do.

This means that purpose is essentially
a story you tell yourself, and you can
craft that story. You can develop a
better narrative about the “why” that
drives your behavior.

Take this approach to understand the
impact of your work: For each activity
you perform at work, ask yourself,
“Why do | do this?”

For example, if you generate
mandatory daily reports like GL/PL,

Exception, Interpol/Off sol reports
etc., ask, “Why do | generate these
reports.” Listen to the story you tell
yourself about the task. You may
find that you don't like your existing
story. You may even find that your first
answer is, “Because | have to, it’s my
job.”

If that’s the case, try to personalize the
purpose of the task so that you find
it more inspiring. For instance, after
getting to know importance of these
daily reports, you might craft your
answer as, “l generate these weekly
report so that frauds and losses to
the bank is reduced.” Then, follow
up with yourself, and ask, “Why do |
care if fraud /loss happens?” It may
sound like a game, but if you can find
a story that feels like it matters to you,
you’ll be more excited by your work
and have more stamina.

Conclusion:

Remember that moving from a
traditional job mindset to a job-
craftng mindset doesn’t change
everything at once. You still have to
do your share of work on daily basis.
You still have to get the work done in
order to get paid.

But your work will feel more
meaningful if you use job crafting.
Your job will feel less monotonous like
“When Sunday will come.” And your
organization will get more out of you
— energy and vitality, sure, but also
perseverance and creativity as you
help your organization adapt.

%o o% o
EXEX RN

Madan Mondal
Chief Manager-Faculty
Baroda Apex Academy
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Istel/ Celebrations

3 2 gRT AT FHRIE BT RS

TEIET TER AFGRT 01-10 5, 2021 T SN 39 TerEeht e
SRR & SR P BRIFSICT g THTHSTE HoR, hicargoR TR
Tg SR QMRET DT AT pT 1. $97 1R R 81T 7 1 51
TRIIG, IS BRIYTADHI TIT 3T FTTh e U 3.

SHF 2021 forTér o SR ST T SIasT & i SegpE HRIFSIIG &
FEieT fTeT 8 GRT IIe SITRET < 1T fohaT TRIT. $97 QTR WR &1 I
it Flla 31Te, AR FE 27t Ta PR AT 3T T A SRR 2.

HRATC & DI PIC S AT RAST RaT GRT 28 S, 2021 I AT
5091 FUTIT feas FTRIT 7. 399 SRR W &1 Wi 5t 97 Haprer, Su
&l s+t < ot o ifea e argeT SufRn .

aiaalaft | srw-og 2021

o N

3 3T, 2021 BT IASER & GRT IPHE DRI 2 TP 75 BT
ST BT RN 5T 1. H AR R SR 3T S 3dd T
2 U7 O AEAId, SU SiEd T Mt AT SRrETe e 3 ¥ Wed
U %.

HIESH thve A &1 JURY

QU7 STER & GRT 16 S[7, 2021 BT HSS Hhee AT BT AR 51
1. 39 PRI BT AR &1 wa A St S daR R Rt . 59
3FIR TR IY & TR At fIHRT PR TT 317 T2 e SRR 2.

T

15 e 2021 BT RS &F P GecTaqRH ARAT GRT Iferd AT ufeete
TRl | FSIST U Uise JAUT SUAY IRTS TS, TH R W R3S &F &
& o s e sRIeT, SmEdivy iftert gt @ frm aer we-



AT/ Celebrations

fopam w39 QFaRR W 3fgd W & 7Eg T weAld, U e e
sft aner smrarer, et v o Rrarm Fi1, Iu et wg s eeeam

S AT 31 T o U 2.

8151 gIRT AP I BRIHH BT AT

01 7, 2021 @I AR & GRI
&7 & ot wom deHl iR B
aRSHT & foTU HpRIHD ATRteT S
P I5eT W Y31 ARDIID DRIHH
BT IR fpaT T, 37 BRishT J
TR &F & aEd vE st e
Rig T 3 Ik driUTetd! = off
FEHIT .

&F-2 gRT GHIAT 35 BT JAIST

IRA TR &F-2 GRT 22 S, 2021 BT IR AT <A1 T Y e
43P DT AR el TG AT AR PAR WA bl STEIET H fpa
T, 39 SR HARIH RN GRT IR & fafder AHeel ¥ Scp ueeH
B IR I Teereh ST Ragred 3 Bl AT T 1. 399 SRR 0R R

26 3B, 2021 @ QU AR &F GRI
INGT & T ASHl & oY TS g
3§ BT ST HaT TIT. T 3FaTR W
&1 g AT €1 & TE, SU & S
2 ey AR TUT 3T FWh Ao
IURRIT R.

' TEAM 5FF MANSAROVAR

SR &3 GRT 03 31id, 2021 &l IGPE HRIFSIIGT B dTel! RT3
TG TN FIRIE BT TR AT 7. TR TR R SR & & &3
T T T & 9, I9 & JHE At A 2 T o Wk 9ew
U %.
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Tt/ Celebrations

A

TR & Y I aRaT e gRT WEht F forg ol AaRar den HeE ofgel gRT 07 HE, 2021 B ¥ Al 3 IG3Te HIeAT e

Y 07 AR BT SRS AT T, T AR TR ARG Heeip M fAepia qRGRIU’ HrRiehd 1 ST {3 T, 39 QAR R g fd sft foAer

T, 3 T G T e IURIT e FTaRT 31 &t e et 7 ot TRfT <. 39 PRI W sfaet T &ft AR
PR, SU AEHEYSH (Aeadh) it bt & = ff JufRd <z

YR~
YA &8 GRT 16 ST, 2021 A 31 Je1s, 2021 T il 3afts 3l ‘dee

19 S0, 2021 B e T A AT Fag T SU HEmE U At

oI PR AT GRT Sficiars R & foIg §91¢ Y HRAT HHH RRER yad  Heiotic e’ & 0 § FH11 1. 39 e 3T YHRY UFa) &5 & &l
1 FH fobar . g #ft gt BrEdt 7 e 16 S, 2021 BT fRAT. 39 JFaR W SU
&1 TR &t 019 AR ST Afed 3T T e SUR .

JIEHSETE &A-1 gIRT AT AT AARIE BT TSI
)

JEGETG &F-1 GRT Tles alM Qdl A & d8d 518 PRifsaeT
A dTell ARET BT T fHAT T, 39 TR W 39 & w At
T Tl - oTRET W 2 7 PHR SISl Bf NI UF USH @R
AT fopa.




AT/ Celebrations

HiSe Hre-Ar YT’ AT & A3l o1 T

10 S, 2021 I U1 TeR & GRT AT e AT H IPE PRIFSGT 22 ST, 2021 Pl WRAYR & GRT SICHAH dRlelt § W7 a_gett IR
R ATl RT3 BT T (HAT 1. 397 SR R &1 T &1 S T SRS (AT TN T ARR W &gy A Rrare H=w, aie
& TAR, IU & T AT Ry PHR T 2RaT SRl T SHIUIOS SR pRIUTAIDIY T 3T T G SURK .

AT fepa.

HeS &7 gIRT WS BT Ao

Tt g9 &3 GRT 29 3nie, 2021 I FCIH Al $ U URIGeAdr 25 ST, 2021 BT WA &F GRT ISR TRaT H THIRIGHS A6 5D
§ FPRIAGAT 9 R ggarel ATETT S DT AR AT T, BT A AT T 39 $RiwH A &y W 2t i 9 ¥, Su
9 IR W AR aehr &t sacTa Wl (amew dra, ufig adn, & T A A PR R, amat o s S Qe aRaTe v
HERYT, BAPS) R SR fam 7T, 331 breighd o 85y g #ft Mgl THORIHE TTeeb SUTRR Rz

g4, 39 iy e 4ft deis PR T 3 T AR 7 9T foR.

lr.‘f‘* r'
C Iy

b b TRATIAT fea™d & 31aRIR TR I 37Tel TRT Ao B thic TRadTe
T PURY fHaT TI1. 3 AR W 3 @ A 3R HAled, SU 3
@ 57t & 5T, U AEHIIUS (Feadh) 2 & Ieufd ATy, o aRs
PRIUTD TAT ICTh AGHT SRR .
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51/ Celebrations

& gIRT AHIETT S BT TS

IR 7T &3 GRT 22 S0, 2021 BT IR (RAT ARaT TET BT FHEm 5 S, 2021 BT = 39 GRT TR FA, g 9T IRPR B
§3% T SISH e H9@ AT 3R PAR WAeT Dl AL&ral H a1 AT J5P BT SRS BT TIT. $ AR W AfeHIg 5T D TR
1. 39 SR IRT IRAT GRT 9 & fafte Arcel 3 Scpe yee axt w3t sft v gemfor, oiea Wi it TR Algd e 9% veed 4 olR
WR I TEUD AT IPe1el Rt DT T fPAT 1. 39 SRR W Y G SUIRA w.

R it arlf & o Sufed 2.

ﬁ%mﬁwmm%@aﬂwaﬁaﬂﬁéﬁ@zzozo— 23 S, 2021 P 3T W@ 57t 3151 PHR WKl Dl ALTEAT H TR
21 BT H STeria & e K01 § fa<dig af 2020-21 § Faifim gy & gRT caraiiies Aefienm o o1 ST R TN, S SRR WR Ay
S A §Y 3TRaeT ARG WIR R HoT R R 1. 59 SRIGH 4 99y W@ 30t 711 781, S9 &y g #f 3 & agpaclt, T Aew ua emman
Feer® T PR ABR! 5t Fofla g1 a9sre AT | PRIPH § I SURRA %,

IufRyd 2. i wrpea 5ft arour s & Agea § &5 @1 U8 Aherd U gs.

erefeRTYee! &1 gRT 218 &icT 43 Bl Ao

RrofRRIeel &5 GRT 3fdel T AT 3R HIgT & Tegar § TS &ldl
§3% BT AISH AT TT. $ AR R & v 2f o Srfeper,
TEID ey At H 3R prgarl, 39 & @ 2 F. AearpiR
TAT 3T FCTh e JURRIT <z




e @rar RRT iR TR @1 Seage TR § e 2. I8
AR Y s HI F @A A IS SIRGAT DY FHH FRaT § IR
TR IET TIR P bl AW <l &

IRA 7 3l 2019 &t germ § Sl 2020 dF 5.3 fAferm
fraerel @1 et g ok 9U faeel & I & | & U Eiie
G XGTel T &, ST 32T b Sotagi~e FAATemT Bl SN &
fraernt @1 Gfaur ueE 6 ST Hh. ST W H TR A e
Sge TR, O iR RIS | i ST Aaclt ¢ e Faer sk
QRRI T AR | FIRET PR Add . ST GleT PRI T,
e srmrSe B TN SMeRueTgss/ goaeived Hhiie § IR
3ilR wferfer w5 forg o ST 2. Emcharetgsted & dga R
YOS o Ao B9 | geiaei~e U H gRafia fapa sirdr g a1
DT TReAAT I Hb.

AFSRS FUR P YA BT § ATH

Ty 2020 ¥ ifds- 19%@@%@@%@?@@
IS Ht T T ITGAT E T 8. T TRE B AU IrfeTaweail
P TR IRA E b I o fRURT & IR F YRR 9 AR R
3R fFraeret @1 Ht s Faer iR 39 dWidl R F: feR &=
TR ASIgR BT Il 2. S PIs Teg gl ¢ (P 39 gl 99 A
et & forg g st wraffiedrell R 9y RR 3 iR & &t
JAIIHAT B &, SAfehT IR T e THT TP AFC IR BT Pl
AT T 3R Y T R 2.

e @rdl & oy

i 9T § e @rar st oft Faere @t em e 9 a9 sk
I BT TS IR H HeT ST 8. 3P IfAReh et & ST
T fafermT 3R duTfrep SruTer & fory Sififeh JRam &l eawer
At gl 2. 39 ORE Stie @ a9 F-A & forg v JRiEa faped
2. Sitte @rdl § yHrofiexor Geeh favan o @it § s v AR
3R IgR fIhed & B9 H BRI PRell & 3R BT TR R IR
I s R, THAA AT &I & B9 H T AT dTel ARGH DT FHH
TR 2. A9 P fSRiee Uy | STetg Sarfera fopa i g iR
ffery Eite @rar Jgg gfaumHe iR 9 T9 o aterr 2. e
@rd ¥ ufoyfoat do @ fafte geR & ol da ugd ueH 9
Hepl! &.

3T e 9 K0T UTH A & forg FuTfdes & wu # 37 wfcsgfera
iR g Fd B, g IR & HRUT B HHSAT IUDHRON B
ST IR ST QAT Taas BT ST FepdT 2. SRR, TIEHE AT
3T geees fEaTgd W Sexe Sl Gy &1 SuanT aR a9, @R,
AR 3R 31 JRem el gRarer e [ 2. s SHe @I
2, 1 wRngferr a1 fafdrer st & gRafid e et 81 e . o
feurforedt uifERde (DP) & SHeRadrzaied & foru srest fder
T ST HepaTt & AT g+ i A Hiford MR Affhde R
TR AP §. 3D [AURIT U JATALIDBATS b ATAR Feldgl b
ffcrat @1 ars Wi wu o gRafda e dead 2. S @ g
A wfgferRl & g | SIS o oM § Heg et Febet 2. o
o} IS HUT I FAATDPT DT AT, ST AT EFATORT TS ]

g, a1 el e a1 YRDT BT 3 AN} I Ugd T el el

2. 39 SR, AR AU, ISC 39 T I 39 S5 Sfepe
IRRI F FEfIT PraRe HRATS IRURD! & e @Il § use Ht
STl 8. R | g feuiforest g Aemat R feuiforest farfics
(NSDL) @R siear feuiforest wfdst fafies (CDSL) <t Eie
GIATURD! & forg faftr gfaensii &1 R H=ar & ¢

fAaer it fAREY

Stc @A Al Bt IRl BT R AT 8 3R I Wb &l @
4 3 ufoforRal @1 AR = B AT <1 8. T T A1
Tt fofir IUTR) TR TOR G ST @ STl 2. i Sife @rd
SATCIND BU | FTferd T ST Fhd 8, 3rd: Ih ey et
DI 3D faped fed §. s9® Icd I8 & 5 adl & oft fraer it
AR & S et 8. A [T P R, Hifcred b
I T S8G STl 8 3IR ST @I & 1Y 3MaTd T A PRI
¥ A ST G 2. U, FICHIF, dFele AT 3T U S
WWWWW%%TW@W% TR 5 3ATh
geiar 7 fereRacgaier, RIeRIcgsies, S & W

1 fiRdt 31, feuiored | s Fele sl # o8 & Soldgl D
e, saacie wU § 999 & fog IR-Adhg BaRe ol 6
IRy, e AT St Jareii dht vermer &t 2.

JTTeTTgT @ieT PR & 3fATdT a9 AT & Repis dl Use
PR FhT ¢ IAT S 3R 3T Afhd faxun o1 o} sruse far
ST FohT . T1Y &, Tcdd e & folu $HaT 3R TIuHTT 3feic
fraeret @t 9ot ST € S gRa oiR Eiite w@ra it FeRar o gerd £
S BT o & & T 19T ST 3R HieTge sk 3USC . T
Tyt ® fh e @ & fog dofiga $aer oiik Aerse FaR @
I I FeTod S, Heeaqul Suse SR Wi @ ReR
foTq ST iR HHaTS FaR Bl STIST HAT A Heed QUi ¢. Ig T
R, RIFITS el 3R 37 Feferd el BT T FAT R el .
e w@rdl 7 @Ra iR dRefiga AR @Y s § ofk 39 avg
T o aTet! skl Bl R fha 2. e H &g dl SiHe @ gfe
T JIRAT & AT -1 e & YuReld HRSTHe ol F9T §91aT § 3R
T O oRafRfT off <& 2

AT | 39 9T T PR Ahd & Tae

T4 B 3TelTeT JaUTSd, TR iR JRI dienfidh & Arem
J 1991 yee & IR | 91 PR &, d 39 TEMRI $ RE FHfdEd
IR R e e @ B & Faiftie dgca fear SIdn 2. Sl @rar
391 1 TEfT aRA & foTT U A 3R I Y ST A &
Y SR AR JRAT RDPIT TS oRT 2. 39 Re g fahia
RIS & foTU U TReT, HEoT 3R HRINHTE 91 & ®Y § e @1
AT FPhd B,
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M9 IRR U dRSH ¢ Al TPl 7 30 5t ff arr @k & g¥ex (Natural Immunity Booster) &1 &M &R Webdl ¢. I8l &
IRFT X 1 Hft TE R gar 2. 31y, e Ugel 9 PV TN SNMUD] 4 U ANTRAAI b IR H &1 I ¢ Sl 3MUh SR RiweH Bl

9Tt ot WY T of. TfeRe Hormett (Immune system) fasit oft S
% HIR B dTeft I Sifdes Ufehanat &1 e T g, S o iR
374 PIRIBIAT BT Ugel Tga PR IR R IH T€ PR I ST BT
3T ¥ &M IR 2. TSI DY UgdT FxAT U Sifee b § aifes
RITSIIeh T HUTCRYT 954 il A 81T ¢ 3R Ig T BT g 39
ThR B & [ TRIRET TTTelt § TR Aherargdes 3TI- GIyds Bl
T PR Fb. IRR DI ACRET-HOMeA H GRS 3 F I RR
H Hd9T PR S 2. TIRET-TUTTe! 5 GRIST Pl SIS BIIG™T et
2. 39 % ST 91 I% 2 5 5 & o oft gR Rk A ey B
g 3R 3 (L-Arginine) 3T tRTs & g9 dTelt 2edR A -Jed
& TR RR | 79 IR b fhet aRRE A1 SFARAT | Fe U
fiercht €. 3 S aRIR™ D 3ffestd Hcll § SR IHBI Uh ARE BT &,
fiic IR oxcht &, 3% 9IS YIS Ao DY IR BT o fie et §
3iR 7% I I DT PRI <A 3 fob TRIR <Y I8 o fory ot =g i
UfCITEIST S g ARIR™T Pl W & Dl STxd 2. AehTHe I 5 Uh
IRR 9 37 eRR | e &Y & Bt 2. FARAT, HRIAT, TR,

ISP, ST FehTHh NN b ISTERVT 2. {499 Ty s
#m%ﬁswﬂﬁ%wmwﬁaﬁ%aﬁﬁmﬁa
ZATS AT H gfg 8. I fUsel 5 anf A & 1,100 | ey At
fATRaT ther o1 gt A 2. f9ea T e 7 1o 193 Aol
I FHIRAT &b e b IR H BRI o7 3R Siep [FpRia a1 o
GG o b foTg fwTuyatt o T T SATGH - UG R H Ueh—GIR B
TR FEIIT - T R T 2. eifehT aam 3 Ryeh ST | g ?
et 781.... 319 COVID-19 o g4 39 AR Il &1 ared a1
B ST HfeT = oRR 99T A9 I SN Ul B & fofg 9910 &
i 89 & o oHTTIR 3 TSIR3ICTST v off R 2. 1R I gR aRR
& TfT T ORE T T ST 1T STORTYT & H1AT ST A11eq. g 31
I S §8 &1 SIIRITYUT TRich A STUT &1 ¢ fh 1. aRIRep TR
2. AFIRIP TR g 3. Ui @H-UM & ST gART ufcRer
TGt T GGTQT T =T ¥ TS Y &l TG T,

FRIT & T TSIt b forg R A 4 ANTRIA

IR A 984 &, W I IR I FRIAT 1 A 3397 Reed (Immune
System) @I SgAR TN ST FhaT . TR A g9R IRR o
TS Rives Ao 2 € SR st & SRR e (WBC)
2. U DR A 9RR § UEd I1IR™ Pl TR BT BT B 8. 37T SN
SR 1 AT T AT € i e st cand wdiee It aor
& daol H STERiell d IR Sfa Sif 32 &.

S AN SIS M & AR TRID gol ot . AT oft g H @
TS ¢. TNT ¥ &R DTS fhed TEI 81 Tl 2. Tg T TRt FIfFTet

it | srw-og 2021

TeheH H AT Ia -

1. fpumae (Triangle Pose)

S o1 H BT Y ey 918 It & Sy 39 o
DT T B, T8 AR TRE ToTett & forw Ay aree anm &
J TP T ST &.

BrPIvmaT B BT TR

o HfYwe R, QN IR F T H 3.5 | o 4 Hie dBb
9 R o,

o o IR Wt & b fiig Y AT R & a1Td & b b Y
¥ .

o TR AN o 3R efR-¢fR Bred W,

* ¥ Bled gU R Bl e & A A qIfeh R 1.

* 97U g Bl HUR I3 3R e g1 | Sl bt w9ef .

o QI By MeleR Ue el e I,

o IR g @l fiselt, e a1 s R e qIfg R R
.

o TN Ble & WY & IRR B SaTeT Rela ¥,

o TR N iR Widd gU 9RR Y et Brs <.

o i 3l ATSS H IR iR URY 1 Hem o,



2. UIEISRH (Big Toe Pose)

UGS, $¥ 3T @I o7 € uis |t gl ST . SMaeh
HEE A ¢. T IRAP oial T 86 AN Jag Wiel! US HH A 4
30 S o foly .

IS BT AT :

o USRI AN B G & foAY 3T TR gt Teb AN e
DI BT R BT 7R SH R A @S g A

* I AN B B o fIY MY AT 6l IoT # ot WS &
Had 2.

o 3 I gl 3R de Y &) ot e & iR 3w Al
IR o ol &9 A 4 6 59 Dbl W I

* I AN B BIST &Y MU RN & SN e dr e
G 8Y Redl P SiIg A A Bl AR b

* N ol 3R US B HUR I3 3R 3T groil Bl PigT A
e .

* I 3R H 3T 30 | 90 Abs b b e &

3. Yo (Cobra Pose)

YOI, R IeRT GIsT Ht &gl ST €, U DIl & SR §8
ST feRaT 2. ST RHRR TR &1 et 2. 15-30
Jabs AT 5-10 AR & foly 59 R4 elaet STEAT ANT 5T T
TR, Tg DT TR YUt F o Trrere & Tl 2.

YSTITHT SR BT AT ©

o T UM § @A AT Pl 3R @ Pl PIfT X
3R g3 Oisfier 3B R o,

* 3SR U IRR BT YR ST 8Tl UR SRIER 947 g 3R
M HY | N ol .

* 3@ ¥R-UR AN B BISd §Y U URYD a1 § 31
Y.

. s/ (Mountain Pose)

A IRR B Fod B N oY 7eg e 8. AR @l a8

qroT oft paT ST 2. 59 TN o fem o fopsdt ofY Tm fopam S

FhdT 2, oifehT & ¥ {6 579 Y 3179 37 AN Y hx JATTRT

e XgTelt T a1

TATSTAT PR BT AP :

* e Ugel fohell AT IR Gell S8 BT TG B 3R AR
#e fysm.

o 39 IR 3R FAR BT HET P TN Hc R G & M.

* T GRM U Pl Teb IR A iyl = .

*  3IU QT gl Y 9T | e ¥,

* 3l U B AR P U H BTN HUR SO,
2Aferal Y feem e HY oRb @Y TfRT.

o 39 UR-4R N o g, USil & 9T WS B gY IRR Bl
IR Pl AR G,

* 9 RR G ARE a9 9N A1 39 g1 H PV <R & @ Dl
DAL Px. AT B AHFY BT | AN ot .

o 3 IavAT ¥ IR B GRT YR Uoil TR @I,
o R AN P ¥R-UR Bisd gY YRS FawAT § 37 1.
* 9 Gt UfchAT DI AT 8 | 10 TR e,

o WaR Uger N #T TR Ue ¥ 99 AT S, Fii B RR & S e 4t 3 AR, AT ARRIYS GHa1 g § Hag Py

ST R & 3R H1) BT Sl A ey,

o 39 S o IRY P o gan iR S i e gl v, IR AR P G § AU Y S 8 SR RveH apl AT

* 39 3T AR BT U Pl P SRS H oAU, fRR et
TERT HIRT H=el §U gTeiT ¥ S &t 7R a1 STerd §¢, A1y
TP IRR P HWR IS BT TR PN.

A & oy FrferRad gema & -

(1) afe ama 3 T URRIUS ST DY TG I TR @ o
Ig 9§ T 8. T TN T 1 GITARDR, ST 9
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YRR 2. YOS AR H 3 D Y Tfeha ANt qfeepat 7
&1 Tl 2, oI B &t Al & o1 A oY ¥ are B A
PR . IS H 3 TS RS s (Standing Forward
Bend) & A/ ¥ H ST &, SAMRH 9 4R 9 gR RR
Pl T TRRILD & BT I3H B TS Hetdd] 8. A9 Tex ik
SRICTAIAISTT SHIH B FTAR, T IAMAT (IPITFDR) A
R IRR H Th P 3P YHR A HATE BT ¢ THADI APRIHD
9 SR Aol TR USd ¢. 91 ORE SN @ ugRma o
I AR I ot B H ST AT ST 2.

(2) BE ¥ 3G bC HI Ig A oi— g TIR RR BT T A
& IR0 7 A Fcll & I+ G F I FAR YT TG
& oIy aRAd SR WISTaR a8l $I Aol Pl UgaTT 3T &
ST 2. fOR 3 3937 el S aTIRA I WeH R T DI !
2. 39 e A i oRR Y A7 URRIED e e B Heg PRl
2. e gAR RR B Fearell TRT Fed F I H Heg
P ©. A I IR AT JFCIRAT gAR IRR | T of ol g,
I WeH PR & for o axg i Weareist ot fafor eRR &t
FRAT ALY, TE YA | Hig 9gd HGg Il ¢. 39 avg A g
IR Y AT UFRILD & S H HSg Pral 7. H1g g9R IR
DI SHaeH & feTd A FAS1aTell SR Aol & HIsFe | Aeq
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Ryg AT 8, ST 89R 9RR H goR -exd Bl SRS R
H H8g Rl . T SI-Jod IR MMRRIYS &HdT Semare!
Hed DI TSI et 3. At o forq T amet g¢ o1e &t & v
7 @,

digaal] | sta-sm 2021

(4) faerfm Y @1 Yer:-dsnfal & gRT fhy 7 R 5 59 a1q
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3TTUGT & 31qele

3T T gl ST MU A S X & RO 3T = 7 S feperi bt
ST, A, 3MHEHT 3P 31 BT AId, IRAR & T} td RdeRT
31 oft B forar. &g 29 i srefeuaerr @xie g 7, Wied 3w @
AT 2. WP Q¥ A G < ST SRA9d &1 71T @ Forieh aRurearod
I facer SR ASHIR Ut o, facen & a1y axa &, S 39
JMEIHAT IR TR 0 7. 11 &, S Aieps) o @ &, S I
3T 29T 3 B 3 DiS-Tgd BT ATHT BT US &l &. 397 MU
J g4 a8 ft Riarn fs foosia aRfeufoRit & &9 o sxar 9119 3iR
TERT A P I1eR fepedm S,

=T FHRAT 7 g5 Ig Y 31T IR fb g9 3 &1 B b arer
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fefTeat ScuTel 1 STRNT T IRY T oiR s Sfdm gfaen
BT AT IS

JTIST SURIA 81 a1t o1

I g9 sfrerT & g SMucral &1 g araeiie R At a5 3
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IR T BN FE eAiifch Teh A leffien wetel gRT &t 78 2. g9
SAepIfh 1 g Fr=TfeTRad ISTeRUT gRT 3@ Jehd &
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Compliance
in Banking?

Banking Compliance
means complying with
regulations, laws and
guidelines, whether
internal or external. Its
function is to prevent,
detect and address
any and all deviations,
illegalities and
nonconformities in the
bank’s operations.
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The Basel Committee on Banking Supervision, in its
guidance ‘Compliance and the Compliance function in
banks’ issued in April 2005 states ‘the compliance function
isanindependentfunction thatidentifies, assesses, advises
on, monitors and reports on the bank’s compliance risk,
that is, the risk of legal or regulatory sanctions, material
financial loss, or loss to reputation a bank may suffer as a
result of its failure to comply with laws, regulations, rules,
related self-regulatory organization standards, and codes
of conduct applicable to its banking activities’.

Due to non-compliance, globally banks have been
penalized by respective regulatory and RBI (Reserve Bank
of India) is the regulatory authority in INDIA. RBl imposed
monetary penalty on bank for non-compliance issue.
Recently The Reserve Bank of India hasimposed monetary
penalty on 14 banks, including State Bank of India (SBI),
Bandhan Bank, Bank of Baroda for the violations include
non-compliance with certain provisions of directions
issued by RBI on ‘Lending to Non-Banking Financial
Companies (NBFCs). The RBI has imposed penalties on
Bank of Baroda (X2 crore), X1 crore penalty on Bandhan
Bank, Bank of Maharashtra, Central Bank of India, Credit
Suisse AG, Indian Bank, Indusind Bank, Karnataka Bank,
Karur Vysya Bank, Punjab and Sind Bank, South Indian
Bank, The Jammu & Kashmir Bank, and Utkarsh Small
Finance Bank and %50 lakh fine on the State Bank of India
(SBI).

Few non-compliance points by branches/SMS/operating
units discussed below:

* Non-compliance of KYC norms & Pre sanction
inspection either not carried out or carried out in
casual manner.

* Photocopies of the documents submitted by
the borrowers are not verified from the originals
and genuineness of the same is not verified from
independent sources.

* Not obtaining credit reports from previous bankers
of the borrowers/customers/CIC & accepting
projections submitted by the borrowers without
having/mentioning proper justification.

e Sanction of loans without preparing proposal in
prescribed format or sanction the proposal in altered
format & recommending credit facilities for sanction
to higher authorities without incorporating the
relevant facts/information or without disclosing the
adverse features.

* Non observance of four eye principle or exceeding
lending powers or allowing disbursement of credit
facilities without compliance of all the terms
& conditions of sanction or seeking authority
for disbursement of credit facilities from higher
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authorities by submitting false/wrong confirmation of
compliance of all the terms & conditions of sanction.

Non/late submission of proposals of loans sanctioned
to higher authorities for PSR or not responding
immediately to the PSR queries/observations made
by the higher authorities.

Allowing excessesimmediately after sanction of credit
facilities without having sufficient drawing Power or
allowing excesses even beyond the discretionary
lending powers and not reporting immediately to
higher authorities the excesses/TODs sanctioned.

Not conducting timely post sanction inspections so
as to ensure end-use of funds and recommending
takeover of the accounts from other banks without
compliance of the requirements as per Bank’s
guidelines

Proper verification and cross checking of information/
papers submitted by the borrower and noting should

be made on the documents for having verified with
originals

* Incomerelated papers should be goft verified through
Practicing Chartered Accountants empanelled for
the purpose.

* Not verifying the conduct of the account in regular
intervals or non-reporting of any discrepancy in the
running/conduct of the account to your reporting
authority.

* Not obtaining LAD before due date.

*  Mandatory search/verification of property in CERSAI
portal before considering any loan against property.

The above are only indicative and not exhaustive and
due diligence and alertness on the part of the dealing
officials cannot be substituted by any mechanism to
prevent the miscreants to carry out their acts against
the Bank. Experience indicates that the miscreants dare
to carry out their actions in those Branches / Offices
where strict compliance of the Guidelines, Systems and
Procedures prescribed by the Bank are not ensured,
liberally complied or compromised.

Bank has issued various circulars to comply the guidelines
internal and external. Branches / SMSs / the operating
units to carefully observe all the laid down rules and
guidelines as mentioned in the respective product wise
master circular and other circulars issued by the bank to
ensure compliance.

Sumit Garg
Chief Manager & Faculty
Baroda Academy, Chandigarh
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Emotional
Deposits in
Financial

Accounts

t’s around 5 in the evening on a
wonderful Wednesday. Amira sets
aside the cup of ginger tea prepared
by her teenager. One last look at
emails of the branch and she’ll step
outside for a stroll on the building
terrace; time for reflection and solo
time to spend with the dusking sun.

The following email from Customer
Service- Head Office catches her
eye.

Dear Sir/Madam,

| am writing this letter to request you to
provide me with the bank statement
from 01/05/2020 to 31/03/2021. |
have a savings account in the name
of XXX at your branch, Mumbai. My
Account number is XXXxX.

My contact details,
Mobile: XXX
Email; XXX

Therefore, | request you to kindly
provide me the bank statement at the
earliest for which | will be grateful to
you.

Thanking You.

This is one of the very many customers
who has been looking for guidance
on basic navigation or request
services after the internet banking
portal migration to FEBA. She dials the
number shared at the bottom of the
email and speaks with the customer.
Most emails are about tying loose
ends she notices.
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Another senior citizen, ex-employee
calls her around 10 next mornings.
“Are you angry with me Beta?” The
voice over the wire was so truthful
and naive.

“Why? Not at all Sir. “Amira keeps it
professional as she always has.

“Because | told you that my wife and
| live alone and wish to fix the issue of
duplicate customer id. | believe that
you are genuinely branch staff but |
want to keep it this way for some time.
You guided me via digital banking for
all other requirements. | wish to make
other changes gradually. | believe in
your pointers and felt like | should not
refuse.”

“Whatever feels comfortable at
the moment Sir. You are managing
your finances independently on
digital banking platforms. That in
itself is an accomplishment. You
are a role model for others. A lot of
customers are reluctant and depend
on children, grand children or other
family members which is also fine
but as mature citizens it’s good to
give independent digital financial
management a shot. We at the
branch are always there to hand
hold when required. You can take
your time and come back anytime,
either to me or anyone in the branch”

“Thank you very much. God Bless
you” he rang off. Amira pauses, takes

in the emotions. Working with the
service industry; a chance to “serve”
During these months she has come
to realize how significant a role has
been assigned to her.

Digital Banking has been in the
forefront ever since but its role in
the present day and time cannot
be emphasized enough. With the
whole and soul support of the
Malad West team, this enthusiastic
Barodian, has been handling Digital
Banking in Malad West Mumbai
Metro West Region since 2018 when
Chief Manager S. R. Meena Sir (now
at Jhotwara Branch, Jaipur region)
assigned Digital Banking portfolio as
her KRA. He saw and leveraged upon
the potential within her at that time.
At present, Chief Manager, Sir H. L.
Pandro and Joint Manager, Rajesh
Rege along with the Malad West
team have been backing her up all
these years. The very customers who
insisted on getting printed statements
at the branch and expressed
reluctance to move to digital means
are now coming forward and
expressing a sincere desire to learn
and understand digital banking.

is a treasure Ma’am”
over the

“This app
shares one customer



phone as Amira calls and connects
with customers from her home
work space. “Sure Sir, the more
one explores, the better it gets.” He
hangs up mentioning that he needs
some time to explore by himself and
will reach out if required. “Let me
reset my passwords and fix this for
now” “Have been wondering what
happens when | change my phone”
“| thought branch is the only means
to get onto net banking” have been
primary, frequent reactions and
responses from customers. Amira
smiles over the phone. Always happy
to help.

She creates a “Digital Banking”
folder in the branch email and asks
colleagues working at the branch to
move relevant emails to the folder
and leave themthere for herto attend
to. She keeps links to bobibanking,
the mobile banking application -
Connect Plus from Play store and
apple store handy, FAQs, contact
numbers of sms, toll free, WhatsApp
and door step banking handy. Before
she begins around 10 each morning,
Amira takes a few minutes to pause-
meditate and express gratitude to
God for all that she has today health,
a happy home and family and a
blessed profession with a supportive

organization to guide her through.
Every connection via telephone or
email is an inter-personal connect. As
a Barodian, she believes in making
emotional deposits in the accounts
of customers; building goodwiill which
will go a long way in long term trust
and mutual business.

With fear, insecurity and anxiety
looming large due to the hype
around the pandemic created by
misinformation or inappropriate
messages circulating via social
media, Amira intends to plant a
seed of faith and trust with every
interaction she makes. There is much
skepticism and cynicism already
with this trickling down into lack of
faith in online digital platforms also.
We need to carve out a fresh path;
one filled with positivity and faith for
sooner than we can imagine, we’ll
find ourselves out of the woods!

Stephen R. Covey, author of the
book, “The 7 Habits of Highly
Effective People” defines Ethos --
your personal credibility. It’s the
trust that you inspire, your Emotional
Bank Account. One of the many
books that inspire Amira to mould
and remold herself into a better
version of herself with each passing

day, gives her tools for personal
and professional improvement. Trust
plays a major role. Whilst there are
customers who have been tricked
over the phone or internet because
of an increase in cybercrimes,
this in fact, is a reason for us as an
organization to escalate our efforts in
re-establishing faith. There will always
be different types of customers, a
varied variety of them- those who
embrace and those who resist
change; those who are independent
in managing their finances and
those who are yet to move in that
direction. The variety is what makes
the kaleidoscope so beautiful! Amira
is grateful to have been given the
opportunity to serve.

Visually challenged but spiritually
gifted, this Digital Banking Officer, for
the time being, works from home - a
desktop computer using a screen
reader JAWS (Job Access with
Speech) a software used by the blind
and visually impaired to read text
typed and read out on the screen.
Her tech-tool kit comprises a desktop
like any other, a smart phone with
Voice Over, again a text to speech
converter which is included by
default in all Android and Apple
phonessold in the market today, a set
of blue tooth head phones and clear
speakers attached to the desktop.
Should you wish to get a feel of a
few of the enriching experiences she
encounters whilst at work, do drop in
virtually with your piping mug of coffee
and she’d be happy to chat. How
about Jumping into the bandwagon
with Amira in making bulk emotional
deposits in financial accounts of
Bank of Baroda’s valued customers
as we work through these pandemic
months. Amira’s deposit account
already seems to be overflowing
with Blessings and Blessings, what
about yours?

# % | Ms. Payal Jethra
BLTA Officer
B Malad West Branch, MMWR

April-dune 2021 | Bobmaitri




9Imt fawdrR/ Network Expansion

YR &85 Y AT TET BT IgETSH
2 . 3 M, 3

27 93, 2021 BT WGTR & gRT FIRIRT RG] BT IgETC fhaT 1T, 39
IR R I & G4 e ST, TRAGHAR SR, HIETR & & &id T @
5t T T SRR W IU &gy A At & S qAT 3 FTh A
SRIESORH

STerTid & P 919 URER BT IguTeH

STerTid & & Y URER &1 IgUTeT 25 78, 2021 BT I "I |
AR PRI e ff faspaifecy Rig @il gRT fopam T, 39 3R
W 3T T At T BRI, U AgWEYS (Acad) st 5T PAR, St
e ArgaTg, T T A areu frsn, Iu &g mw e, &t oTR
IRt qAT 3 TeTh Ao SURRA R.

Chennai Zone Inaugurates Gold Loan Shoppe

Chennai Zone inaugurated Gold Loan Shoppe in various
branches of their Regional Office. Zonal Head Shri R Mohan,
Deputy General Manager (Network) Shri Gabriel Mahatma,
Shri K Chalapathi Naidu, senior executives and other staff
members were present on this occasion.

HedT 85 & HaIBHIgee IR & Y RIR BT 3gUTe

A A

27 ST, 2021 P SIeP 3 & HedT &7 DI HaeTIbMIgea ARal B
U gfRER T IgHTC 37Eiel T 21 JUTR SI A1 U gk fobarm 1. 39
AR W Y 37T ft Y RraRM, SU "EmEYS (Aead) o Tder
TR IEAA, & v At Bt & TR, IU &I e A AR
FedT, QTRET W Sl AT T TE qUT 3 ¥ Hew SUfRd 2.

T & it Rifdet arga, FfmmT e & 77 TR @1 Seare

03 3id, 2021 BT FT & h et o AT & g aRar TR
1 IgHTC 3Tl @ it T Ue ifgeeT gRT fohart TR, S99 SR W &l
v 4t faft AR, Su e v &t omefly AT, FerRIp AEneuS
#ft aR St A, amar T it g<te RivTe e o Feh Ao SufRd



IEISEIE 8- 3 gRT ISR AT BT IgETEH

=
gf¥gHt feceft &= Fit SHHY omar w1 IFETe

24 S, 2021 1 ufdeH! el &5 T SHHYY RaT BT ST fopar
T, 9 AR W 3 e el At weea, SU e w2
Ay S, IU FEIEYS (eadh) At eeam Rig qur afteH et &7 &
&3 T At df & el W 3T FeTh A IURRIT .

. _ , "
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27 S, 2021 P AT & B Y URIR BT ST fHAT 1. T R
R 37T T 3t guraR € TR U, U sidet I sft €t fravm, drae
FRITTT A FEmEuS 5t & URE, & T 4R ST qReAIps e 3
T AR IURRAT 2.

JMECIETG &F-3 Bl TR ARG Bl Igeed 23 S, 2021 &l
STEHCTSIG, 37de o Sidel T 31t T T siel GIRT fehdlT TRl S SfaRiR TR
U 3fFet T At Aciierer Hiom, &5t T (sEAeETs &7-3 ) ot &
9T TAT 3 ¥ A SURRT R.

27 T, 2021 P JIGTR &5 gRT YTl IRAT Pl ISETC fhaT TT, 57
IR W b b g4 FIee . TRAGHR SR, TR & F &g W@
it 0 0 SRR, IU &l TR At dl & S T 3 FCTh Aeed Sufed
R.

gdt feeel & & Y aR¥R o1 SgETe

28 I[d, 2021 &I ydl feeelt &5 &b Teliipa YRR T IFEIEH fepar
TIT. 39 AR W 3el THE Sl AfFar Facd, Hebeusd (IRBRI
FRER) 5t et PAR, IU it W@ st g SiF, S AEEUS
(Ficas) 5it fisTa TAR a¥10T, #ff emieam Rig, &t o 1 3rdel & i,
I &1 T AT T HISAT TAT 3 I AT SRR 3.
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ufesr it IsH P TS ThIG B UG
AR . debeiie AT HENfihT sehrd
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2 S foreft 31g Y e ARy H SR
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TRIRAT, STGIRUN, T, IITcHhT TS T
fRr8ToT g1 ST b B

H gfga iR et o1 i uRgea
S gfgaa & s TOR 62.9 HS

R A 9% 3@ 2. TEIfeld PR, Jedic (S
JeITge W BRA T AT IR §Y A
SR el Rl §), el fsfored
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BHM gfE J g e g |epell @ b a7
g A off o1 freet ST

P gl ok I

76 percent of Chief Experience
Officers within the finance industry
believe Al is the tool to differentiate.
In their opinion, Al allows you to
personalize and reduce friction
throughout the customer journey.
Personalization and increased
efficiency is achievable through

Teay UHTd @ren &I ot
&H & fore §& A ot
ot STered gt g greft aite
o arfedca ot aigt g
s =u & 8 aie
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automation with intelligent
technologies. Consequently, more
time is freed up for more personal
contact :- Deloitte research
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https://aajtak.intoday.in/story/artificial-
intelligence-can-be-dangerous-to-
humans-rht-1-1002650.html

https://www.livehindustan.com/business/
story-sbi-turns-to-artificial-intelligence-
powered-chat-assistant-1570066.html

https://www.drishtiias.com
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IU &1 e St U fe IR TR 3T Tt Fe SUFRT .
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Pains and sorrows are the words, which every living
creature of Almighty understands and expresses, in its
unique style. | feel these words can be clubbed, as these
are synonymous, as far as the endings / abstracts are
concerned. This fact is clear from the following:

.

% Pains are nothing but untoward feelings, caused
mainly due to body injuries, which make one to
express them in different forms.

% Sorrows are the feelings caused mainly by mental
agonies, which make one to express them in different
forms.

Therefore, now onwards | will refer to pains and sorrows
with only one word i.e. pains as | feel this word is more
relevant to be referred to for practical purpose.

|o%enh Butler

s as well as to the

distressed.

AZQUQTES

In Biological terminology, the living beings have been
classified into following two categories:

< Animals and
< Plants

As far as human beings are concerned, they belong to
Animal Kingdom: Biological name of human beings is
‘Homo sapiens’.

The living beings express their pains in the following ways:
1. Animals (including Human Beings)

Expressions

Pulling the face down
Weeping

Shouting

Remaining mum

Sitting in a lonely place

A (W[(N (-
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From our Retired Colleagues

Expressions

Keeping a piece of cloth in mouth
Closing eyes

Sobbing

Keeping finger in mouth

10 | Irregular / Losing control on bladder and/or
bowels

11 | Dryness of mouth
12 | Leaving the place temporarily or permanently
13 | Eating food more or less than the appetite
14 | Irregular / loss of sleep
2. Plants
e Shrinking / wilting of leaves
¢ Dying without bearing fruits
e Bearing lesser quantity/ low quality of fruits
In this article | am focusing on human beings as | am

associated to this class, so | will be able to explain the
pains of human beings in a more befitting manner.

From the above it can be seen that pains can be classified
into two categories:

O |0 ||

1. Physical pains
2. Mental pains

Physical pains: These are caused by physical injuries
because of accidents:

< At Home due to any reasons, or

°,

« Out of home due to:
o Accidents, or
o Quarrel with another person

that can lead to bleeding, swelling, or fracture of
bones etc. Here the person feels pain immediately
after having an injury from any source. Such pains
can be cured with the help of a Doctor or by home
remedies i.e. by following “Dadi Ma Ke Nuskhe.” Thus,
this pain lasts for a particular period ranging from a
few minutes to a few days and sometimes to a longer
period, depending upon the type of injury.

Mental pains: These are caused mainly due to

+ Expectations from family members at home, or
other relatives



< Expectations from friends
% Expectations from employer at office
< Expectations from society

< Exchange of hot words with anyone due to any
of the reasons

< Watching more serials on TV/Computer as many
a times one places himself for a Character and
thus enters info a loop from where it is difficult to
come out

< Spending more time on Social Networking Sites
+ Death of a very near relative or a friend

All these lead a person to mental stress or emotional
breakdown. Mental pains can also be termed as
Emotional pains. Such types of pains are difficult to
handle.

These pains, if remain for a longer period affect a person’s
physiology as well as psychology, which lead to tension
and the tension ultimately paves way to serious diseases
like Depression, Fluctuations in Blood Pressure, Diabetes
etc.

For handling these pains, the involvement & support of
family, friends, and society is required. Under severe
circumstances, Medical help of a Psychologist/Psychiatrist
becomes necessary. Many persons do not opt to go to
the Psychologist/Psychiatrist, as they normally do not
accept that Mental Pain is a disease. Many people think
that a Psychologist/Psychiatrist is concerned to treat a
mad person only. In the society, the word Mad is a taboo.
This is due to the fact that Mad means a person with an
unsound mind who is debarred from giving suggestions/
comments on any matters in a family or society or office.
Thus, no one wants to talk to a Mad person.

Under such circumstances, it is really difficult to cure
Mental Pains. The remedy to this problem lies in prevention
rather than cure. As per my mind, following precautions
can be taken to tackle these pains:

v' Sharing pains with near and dear ones, one should
always remember that pains get divided by sharing
and happiness multiplied by sharing.

v' Remaining interactive with your nears and dears, as it
helps in diverting attention.

v' Take deep breaths for regaining more energy.

v Go for long walks especially along river / canal /
seashore.

v" Do meditation and go to some religious place as
this will make you realize that “Pains” are the part
and parcel of human life in the world. We should
remember old saying:

“Tfgh Pl URac~ @I+ ° @I T~ (Joys and sorrows
come into one’s life in a cycle.)

v Watch a movie/listen to music of your choice.

v In case of need, go to a specialist for seeking advice
and even taking medicine from a Doctor.

Further, all of us believe that nothing happens in the
world without the approval of “HIM” i.e. God, therefore
we should accept that and leave something on God
for solutions and have faith on Him, rather than blaming
ourselves and struggling to get answers/solutions from our
side.

%o o% o%
XXX

Dr. G. D. Kumar (Retired)
Chief Manager
Bank of Baroda
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Baroda Gyani Women

Special - 2021
= |

A quiz competition in the name of “Baroda Gyani” (a
knowledgeable person) - in line with famous Indian
TV show “Kaun Banega Karorpati” (who wants to be
millionaire) is designed to increase Banking knowledge/
awareness among staff members. Baroda Gyani Quiz is
a wonderful initiative of Baroda Apex Academy and the
enthusiastic response received for the quiz ever since its
1hception in 2014 is a testimony to its gaining popularity
across India. Inyear 2015 to acknowledge the contribution
of our women employees and to commemorate with
International women’s day we have started Baroda
Gyani Women Special quiz competition. Since then every
year we organize this competition starting from January
or February and conclude this in the month of March.

There are three phases of Baroda Gyani Women
Special quiz competition which commensurate with the
organizational structure of the bank.

Regional Level: - Initially Weekly Baroda Gyani Quiz was
conducted on Baroda Gurukul. Total 4 quizzes were
conducted from 8th Feb 2021 to 21st Feb 2021. The
employees participated in those quizzes through Internet
PC/ Mobile. Total 3014 employee have participated in this
round. Top performers from each region were selected
after calculating their marks in those quizzes.

Zonal level: - In this second round, Regional winners have
competed with each other by playing a quiz on Baroda
Gurukul, Quiz was also having negative marking. Top
three employees scoring highest were declared Zonal
winners and are called to participate in Grand Finale.

All India Level: - Grand Finale of this competition was
conducted on 8th March 2021 virtually through Microsoft
Teams platform. Total 57 participants, 3 winners from each
zone and 3 winners of corporate office have participated
through online medium. Grand Finale was played in 4
rounds with different difficulty level using platforms like
Quizzes, Class Marker etc

Our MD & CEO Shri Sanjiv Chadha has addressed all
Grand Finale participants and motivated them to not
only excel in the quiz but every area of professional as

well as personal life.

Each team have played all 4 rounds and at the end
based on the cumulative marks Chennai Zone was
declared 2nd runners up, Meerut Zone was declared 1st
runners up and Rajkot Zone was declared winner of the
Baroda Gyani Women Special 2021.
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Udyam Registration

Union Ministry of Micro, Small and Medium
Entities (MSME), vide its Nofification Dated
26.06.2020 notifies the new definition of MSME
along with its new REGISTRATION PROCESS §
i.e., “UDYAM Registration”, and introduced

a ne;{\,/ portal named “UDYAM Registration Earlier the MSME units were registered under
O =B - | EM part Il or Udyog Aadhaar Memorandum.
REVISED DEFINITION OF MSME . - All the existing EM Part Il and UAMs obtained

. Amicro enterprise, where the investment === . .. .. .| til30.06.2020 shall remain valid till 31.12.2021.

. : : S 1| e All the enterprises registered till June 30
in plant and machinery or equipment | —r== h L ’
does not exceed one crore rupees and |- — i 202(_) sho_ll file new registration in the Udyam

“=='| Registration Portal well before December 31,

furnover does not exceed five crore |. =
mu 2021.

rupees;

e A medium enterprise, where the
investment in plant and machinery or
equipment does not exceed fifty crore
rupees and turnover does not exceed
two hundred and fifty crore rupees.

As per our Bank’s Guideline all the new loan
sanctioned on or after 01/07/2020 shall be classified as
MSME only after obtaining Udyam Registration certificate
online.

* A small enterprise, where the investment in plant and
machinery or equipment does not exceed ten crore
rupees and turnover does not exceed fifty crore
rupees; and

How this Udyam registration is different from Udyog Aadhar Memorandum?

KEY POINTS OF DIFFERENCE BETWEEN NEW AND OLD REGISTRATION PROCESS

BASIS OF DIFFERENCE Udyog Aadhar memorandum Udyam Registration

Aadhar Number Earlier we can take multiple | Now one Aadhar one Udyam registration.
registrations while using one Aadhar

PAN validation No PAN validation Now PAN validation is mandatory and all the

enterprises registering with portal must have PAN.

Number of Earlier only the number of employees | Now segregation must be given as per Gender.

employees is to be entered.

Linkage with Income | Earlier all figures are to be entered | Now, the Udyam portal is lined up with other

tax, PAN and GST manually on a self-declaration basis. | departments and all the details should be as per ITR

department (last year filed) and GST.

Composite criteria Earlier enterprises were classified | Now there are the composite criteria for both the
for the classification |into two sectors manufacturing and | manufacturing and service sector.

of MSMEs service sector, and there are separate
limits for both the sectors with regard
to investment in Plant & Machinery/
Equipment for classification of the
same.

There is the same limit of Investment and annual
turnover for both the sectors for classification.

Amounts of investment had been | Investment gets auto-filled based on last year's filed
manually entered. ITR.

And in case of the new enterprise, must be filled on a
self-declaration basis and this relaxation is available
till 31st December 2021 and after that updation is
required every year, else certificate gets suspended.

Registration Udyog Aadhar Memorandum (UAM) | After applying an Udyam Registration Number is
Certificate is issued instantly at the time of |issued and Udyam Registration Cerlificate shall be
registration only. issued only after verification.

IMPORTANT FEATURES OF THIS UDYAM REGISTRATION Only Aadhar Number will be enough for registration.

PORTAL e Details of investment on plant and Machinery and

e  MSME registration process is fully online, paperless turnover of enterprises will be taken automatically
and based on self-declaration. from income Tax site and GST portal.

¢ No documents or proof are required to be uploaded ¢ UDYAM registration Portal is fully integrated with
for registering an MSME. Income Tax and GSTIN systems.

diaolaff | - 2021



e Having PAN & GST number is mandatory from
01.01.2022.

e No enterprise shall file more than one Udyam
Registration. However, any number of activities
including manufacturing or service or both may be
specified or added in one Registration.

Note- Ministry has given relaxation to entities that do not
have a PAN or GSTIN until 31/03/2021. They can take
registration on self-declaration basis up to 31/03/22021
and thereafter, PAN and GSTIN shall be mandatory.

STEP WISE PROCESS OF UDYAM REGISTRATION FOR NEW
MSME’S

1. Go to https://udyamregistration.gov.in/

2. Fillyour Aadhar no, name as per Aadhar and click on
“Validate & Generate OTP”. Enter the OTP number
that you have received in your mobile number and
select Validate. Your Aadhar no will be validated
successfully.

PAN Verificafion

After the PAN is validated fill the following details:
Mobile no and E mail id.

Social Category and Gender.

Name of Enterprise and Address of office.

Date of incorporation.

Select, whether production is commenced or not.
Date of commencement of business.

Bank details of the entity.

N N N N N N R

Major activity of the business unit i.e. Manufacturer or
service unit.

\

National Industry Classification (NIC) Code for
Activities. Maximum 10 NIC codes can be added in
one UDYAM registration.

v Number of persons employed.
v Amount invested in plant or machinery.

v Checkyes or noif you are interested to get registered
on Government e-Market (GeM) Portal.

v Checkyes or noif you are interested to get registered
on TReDS Portal.

v' Select the District Industry centre from the drop down.

v After filing the above details select on agree ferms
and conditions check box and click on “Submit and
Get final OTP”

v Enter the OTP received on mobile and click on “Final
submit” button.

v" Once User click on ‘Submit and Get Final OTP’, user
will receive a registration number.

Once all your information is verified by the Government,
user will receive an E-registration certificate on its e-mail
id. This certfificate will have a dynamic QR Code from
which the web page on MSME Ministries Portal and details
about the enterprise can be accessed. This certificate will
have a dynamic QR Code from which the web page on
MSME Ministries Portal and details about the enterprise
can be accessed;

An enterprise having UDYAM Registration Number can
update /amend its information online in the UDYAM
Registration portal on a self-declaration basis.

Recently Ministry issues a clarification for the same dated
06/08/2020. Now the value of Plant and Machinery or
Equipments shall mean the Written down Value (WDV) as
at the end of the Financial Year as reflected in the last
year filed ITR and not the acquisition cost or original price.

Udyam Registration benefits

There are numerous benefits offered by the Ministry of
MSME for the development of micro small and medium
business enterprises in India. The same benefits can be
availed by obtaining the Udyam registration certificate.
The list of some of the advantages are as follows-:

v/ Interest rate Subsidy on Bank loans
v' Collateral free loans from banks

v/ Protection against delayed payments, against
material/services supplied

v Special beneficial reservation policies in the
manufacturing/ production sector

v, Ease of obtaining registrations, licenses, and

approvals.

v MSME Registered entity gets eligible for CLCSS (credit
linked capital subsidy scheme)

International trade fair special consideration

Government security deposit (EMD) waiver (Useful
while participating tenders)

AN

Electricity bills concession

Stamp duty and registration fees waiver

ISO cerfification fees reimbursement

Direct tax laws rules exemption

NSIC performance and credit rating fees subsidy
Patent registration subsidy

Barcode registration subsidy

Industrial Promotion Subsidy (IPS) Subsidy Eligibility
Other Important Points-:

AN N N NN N

v MSME classification of the borrower in the Finacle
will as per the as per the classification mentioned in
Udyam Registration certificate

v The activity of the borrower mentioned in Udyog
registrafion certificate and the activity for which the
loan is sought by the borrower must be same.

v Udyam registration should be entered in Finacle
through menu INVESTO

v" No enterprise shall file more than one Udyam
Registration

v'Itis valid for life time subject to annual updation.

v' Any misrepresentation in Udyam registration will
attract penalty as per the section 27 of the act.

%o o% o
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Jasobanta Kar
Chief Manager & Faculty
Baroda Academy Kolkata
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HIUIe AMIfIs gIlkled/ Corporate Social Responsibility .

XS &7 g1 fAeg ufaRur fdaw &1 o AP &3 gRT TS fahe a1 faa=or
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IFRETE 8 gRT Hifds Steprepxur fAIfR &1 RS

- 19 Swrave Pl

25-30 S, 2021 T SARIETE &5 GRT &1 T 4ft IFTEAR drefiarer
DT reTere B & & T AT TSP SN B fory SeprepRur fAfeR
BT TS fhaT T, 7 3R TR AfShar gifvtieet & ufdifaa &5 g




. SIURe AW RIed/ Corporate Social Responsibility

22 S, 2021 P ST 3T GRT P & ofie o (TAverdied) &
TS H /e & T 851 PRIl 3R TRATal H PRI et Fewl,
TIT. 9 BRIHH T YHRY HEIEUD AT GUTR S A1 GRT 62T T1. 39
3R TR SU AEHYS (cadh) S e FHR Xl &g 9@, S
IR & &t ARV TR, & T, e 7L & it 19T @A
TAT 3T T TSI IR @,

Trivandrum Region organizes vaccination camp

UACOINATIONEAMP ="
snnmunoliid REGION A S —
Trivandrum Region in coordination with KIMS Health conducted
7 Covid-19 vaccination camps at Trivandrum, Kollam and
Kottayam Centers covering more than 800 beneficiaries.

19 7, 2021 I IEHTG 3T GRT AR 9 I H IhaH fAfRR 1 SIS
{2 1. S PRIHA &b IFUTCT TARIE § Aemeye 2 fomer R 4,
I 3T T S IR Toied, TEId Aemaud 3t TR & At ot o
TCTh A SURRIT B.

SIS STR &3 gRT Sl i e faawor

- =
14 S, 2021 BT Fep IR &7 & T IFCH ASHT GRT form SR o
HRIRT ) 2 FHIRAT DY T 7N o1 e faaRd foar w39
SRR W 37Fel G Mt gureR & T U, &l w At & weRe
I, IS BRSO TUT 3T FCTh HGRT SRR 2.

THASINA, ITSTRAT gRT Saprep=or IR &1 smairer

b b TS H PRI 5T TRIT Shd A, IO gRT S & ¥eth
Tl & fory grarieft et va SeieT ORISR faemT F, SRR o
U it Sepranxur fAIfeR T 3ATeT fohaT 11T, S99 QTR UR RAUera it
A9 Ug gersed ) ade Rig Agid, dedd Su "gmeys it udy
PR AT, &1 T (SRR &) 57t 0 & §99e1, aRE PHriuTer e
3T T SR JURIT 2.
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HIUIe AMIfIs gIlkled/ Corporate Social Responsibility

13 7, 2021 P IR &F GRT TCTh ISR UG Ib URSHI & forw
P10 IR T RS T T, 39 SRR UR 3R 85 & &
TG A R PR FORT, SU &5 T At 8TR T i 9T 3 ¥Ch
A U R

(it i

e FEEEEEEE e

b/ttt

TR e AT g, e, MR gRT 13 WE, 2021 @ MR
d AR 2 ¥ fRUT 36T g dex ¥ Rifbedy wmft (6 o gefie,
sfeiefier, emffier 1M, AR=p, oled, ARCESR, <ar Mfe) &1 fadwu
fha T, 39 JTRR R IY qeweh &) 313d Jhar, SY Hemess &
& T R, AEID HEIGUD e eRpAe Rig, IR & fAfheap .
SHfaST AT TAT 31T FCTH—ACHI SR .

24 4, 2021 BT ST & GRT il G=RId Prifer, Hea1 & dHaTAl
1 RS fope fadiG fpY U, S TR UR Hea &1 o &1 T 41T dftieter
& 3TR, 3AIOR RFeT Heeres 2 BT T 3T FeTh Ao SURd 2.

DIABICT ST GIRT SABIBRYT g AR &1 Ao

05 S, 2021 P PIABIAT ST GRT PIADIT AT RT3/ Praferii
T AR R AeRId Hgveed et forfdesr gt qem T e e
IR .

JITRT &7 gRT 9T ufeaRvr fdaws &1 IS

IR & GRT 5 S, 2021 1 437 ARy g & @R W gaRau
PIRIHH BT SIS (AT TN, T G IR & 7 4ft 01 PAR, U
&1 T St AR STATe AT 31 FTTh Ay IURRIT 2.



. SIURe AW RIed/ Corporate Social Responsibility

e were g fafeear fawm, SuR & Jgai A SUR 8GRI
11-27 w8, 2021 d& &< WA TR dg, ARAT, SR
Sl & g Pifde-19 Sprexur RIfdR 1 RIS fpar 1. 39
AR W &I T &t Gra dG geifern, sl e ueus At ot
AT AT 3 FTTh A IUFRIT 2.

28 18, 2021 P MERT &5 GRT MERT RRAT &I Ieet dY 1oosﬁﬁﬁatﬁa
Y fhU MY T SRR R MERT el & doidex it i sR¥er,
&et T M STTfecd PR St wa smoft e v #ft w7 & @
IR .

27 73, 2021 P e 3T GRT U SRUATA b AT H CIBIHRUT
ffaR 1 SIS foam T, T g, daiH & SIS & foTg afepare, gRAT
JfSAT TAT IYUIAT SRUATA & TE-3MT IR AT gledd, i Jiad,
SHPHIMTaT ST UTdh S UTSH AleheT R ffAR 1 RIS foham .

maﬁasﬁ'\rwm w}wﬁwﬁaﬁamﬁ%wmﬁw

09 SF, 2021 @ AT P TR I’Gh #ft fFenet Rig gR1 AHTgY
PIAT RRAT TSIST UTeh T ATBIIT fehT 71T, T IR TR IY fTeTTfrepRY
st gor Rig, &olg vg s o1 fism @ o e e
IR 2.

Mangaluru Zone organizes vaccination camp for NRI

Red Cross Society in association with our Mangaluru Zone
organised vaccination camp for NRIs on 06th June 2021.
Honorable MP Shri Nalin Kumar Kateel, Zonal Head Ms. Ghayatri
R, Deputy Zonal Head Shri Gopalkrishna R and Regional Head
(Mangluru City Region) Shri Sunil K Pai were present on the
occasion.
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Introduction

The Parliament has enacted the Right to Information
Act, 2005 which has received the President’s assent
on 15th June 2005 and was notified in Official Gazette
on 21st June 2005. It extends to the whole of India
except the State of Jammu & Kashmir.

Bank of Baroda being a body constituted under
Cenfral Act, hence it is a public authority as defined
under section 2 (h) of the RTl Act, is bound by the
Provisions of the Act.

Implementation of the RTI Act in the Bank

The Corporate Legal Department had issued a
circular no BCC/BR/97/288 dated 15th October
2005 to all Branches & Offices in India explaining the
Object, Salient Features, Obligation & Procedure of
RTI Act and its implementation in the organization.

Under the sanction of then Chairman & Managing
Director a circular no BCC/LEG/AKD/97/770 dated
23rd September 2005 was issued to All Zonal/
Regional Heads of Bank of Baroda through which
the Public Information Officers were appointed in all
administrative offices of the Bank. Vide above dated
circular concerned Regional Heads were appointed
as PIO for the Region and the Zonal Head who is the
senior in rank to Regional Head was appointed as First
Appellate Authority.

Further, vide circular no BCC/BC/102/65 dated 24th
February 2010 the Deputy Zonal Managers have
been appointed as the Public Information Officers
for Zonal Offices in order to avoid inconvenience
faced by the Zone while disposing of the application
received directly by Zonal office.

To comply the Directions of Ministry of Finance for
implementing the provisions of the Act a circular
dated BCC/LEG/AKD/98/203 dated 10th March 2006
was issued confirming the due compliance of the
Act.

Suo Moto Disclosure

The Act makes it obligatory to all the organizations to
make suo moto disclosures in respect of particulars of
its organization, functions, duties and other matters as
provided u/s 4 of the Act. Accordingly our Corporate
office has made disclosure on banks website to get
maximum information relating to the Organization.

RTI Online

AWeb portal RTIOnline hasbeenlaunched by DOP&T.
The application made through this portal would
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reach electronically to the Nodal Office of respective
Public Authorities. The same will be forwarded to
the concerned CPIO. Each CPIO and FAA is given
username and password and the CPIO’s and FAA’s
shall reply to the applicant / appellant electronically
through this portal URL :- https://rtionline.gov.in/RTIMIS.
All the requirements for filing an RTlI application and
First appeal as well as other provisions regarding time
limits, exemptions etc provided in the RTI Act, 2005
shall continue to apply.

Disposal of the Applications/Appeals

On the receipt of application, the respective
PIOs collect the information from the concerned
department and reply the applicant within the
prescribed time of 30 days as per the provisions
of section 6 & 7 of the Act. While disposing of the
application the PIO considers all the aspects for
eg. if the information pertains to third party then he
follows the procedure laid in section 11 of the Act
before replying the applicant. The PIO provides all
the information except those which are exempted
under section 8 (1) of the act. The applicants who
are dissafisfied by the reply of the PIO can prefer
an appeal to the Appellate Authority within thirty
days from the receipt of the reply to the Appellate
Authority. The Appellate Authority on verifying the
documents particulars, based on which he either
accepts or dismisses the appeal.

Second Appeal/Complaint before Central

Information Commission

Section 18/19 should be read together. The citizen
if not satisfied with the disposal made by FAA then
he can prefer Second Appeal before Central
Information Commission within period of 90 days from
the receipt of the order from FAA. The citizens can
also prefer complaints directly to Central Information
commission under section 18 of the Act.



Action of the PIO at a glance

Situation

Time limit for disposal of the application

1 |Supply of information in normal course

30 days

2 | Supply of information if it concerns the life and liberty | 48 hours
of a person

3 |Supply information if application received through |05 days shall be added to the time period indicated at
APIO Sr.1and 2

4 |Supply of information if application / request is
received after transfer from another public authority

a) Normal Course

b) In case information concerns life or liberty of a

person

a) Within 30 days of the receipt of the application by the

concerned public authority
Within 48 hours of receipt of the application by the
concerned public authority

b)

5 |Supply of information by and in second schedule

Approval from CIC 45 days from date of receipt of
application

a) If information relates to allegations of violations of
human rights
b) Incaseinformationrelatesto allegations of corruptions

6 |Supply of information if it relates to third party and
third party has treated it confidential

Within 40 days from receipt of the application

7 |Supply of information where applicant is asked to
pay additional fees

The period intervening between informing the applicant
about additional fees and the payment of fees by
applicant shall be excluded from calculating the period
of reply

Overseas News

Mauritius Territory donates
motorized wheelchair

On the occasion of 73rd Anniversary of the Martyrdom
Day of Mahatma Gandhi, Bank of Baroda Mauritius
Territory in collaboration with Global Rainbow Foundation
under The HOPE INITIATIVE donated motorized wheelchair
on 30th Jan 2021. Vice President Mauritius Territory Shri
Diwakar P Singh, High Commissioner of India to Mauritious
H.E Mrs K Nandini Singla and other staff members were
present on the occasion.

%o o% o
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Charuta Joshi
Chief Manager
Zonal office

Bank of Baroda Sydney celebrates
International Yoga Day

Bank of Baroda, Sydney celebrated International Day
of Yoga 2021 with Consulate General of India in Sydney.
Consulate General of India in Sydney Shri Manish Gupta
and Ms Kavita Singh, Chief Executive of Bank of Baroda
Sydney were present on the ocassion.
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A near miss is proof that all the elements for a serious
incident are in place, ready to happen if action is not
taken to prevent it.

Near Miss Event is defined as an Operational Risk event
that does not lead to a loss or an event where the amount
lost is recovered before the close of business on the same
day. Itis an undesired event or sequence of events which
have the potential to cause serious damage to the Bank,
if not addressed properly in a time bound manner.

As a prudent Risk Management practice, all Near Miss
events are required to be reported for conducting Root
Cause Analysis and initiation of Corrective Action Plan,
wherever applicable. In order to encourage reporting of
Near Miss events, an incentive scheme was formulated
by the Bank for the Financial Year 2019-20. The scheme
was extended for the Financial Year 2020-21 and was
circulated vide Circular BCC:BR:113:33 dated 14.01.2021.

Incentive Scheme was comprising of two categories (1)
Monetary Incentive and Certificate of Appreciation and
(2) Certificate of Appreciation.

Upon careful examination of all reported Near-Miss
events, Committee has identified the following events for
Incentive/ Appreciation during 2020-2021.

Incentive & Cerlificate of

Category-1-Monetary
Appreciation.

1st Prize

Shri Vivek Gaikwad, Chief Manager presently posted
at Khetwadi Branch, Mumbai Zone.

Few persons visited Khetwadi Branch, Mumbai on 04th
March, 2020 and met Shri Vivek Gaikwad (Branch Head).
They informed him that their friend has a shop dealing in
copper and was approached by State Health Society
who purchased copper in bulk (valued in crores) and
made payment by cheque. Shri Gaikwad wondered why
a State Health Society would require copper and also
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Incentives awarded for reporxting
of/ Near-Miss, Events
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why it would make payment by cheque.

Being suspicious, Shri Gaikwad immediately discussed
the issue with Regional Office and contacted the Branch
Head of Sojati Gate, Jodhpur (where the account was
held) regarding the incident and requested him to
contact the Account holder immediately to find out if
they had issued any such cheque and take necessary
action. The Customer M/s Executive Engineer Medical
and Health AC State Health Society was contacted and
they refused having issued any such cheque. To avoid
any fraudulent transaction in future, the customer was
advised to stop payment of all the leaves of the cheque
book.

On 19.05.2020, a cheque for Rs 8.47 crs was presented in
Clearing. As the payment of the cheque was stopped by
the Customer, it was returned unpaid with reason “Fake
forged Stolen Draft Cheque”. Prompt and timely action
by Shri Vivek Gaikwad averted the fraud.

_

Shri Panchal Niket Dineshbhai (Senior

Manager)
presently posted at SSI-Bhavnagar Branch, Rajkot Zone
and Shri Rathod Nishit Prafulbhai (Officer) presently
posted at Bhavnagar Main Branch, Rajkot Zone.

Cheque for Rs 3 Crs favoring Shri X drawn on the account
of Shri Y with Mylapore Branch was presented across
the counter at SSI Bhavnagar Branch. The beneficiary
along with DSA & BC were continuously enquiring about
the payment of the said cheque. Being a high value
transaction, ShriPanchal Niket Dineshbhai and ShriRathod
Nishit Prafulbhai scrutinized the cheque and sent an
e-mail to Mylapore Branch in order to obtain confirmation
from the customer. Mylapore branch promptly replied
to stop payment of the cheque. Both Shri Panchal Niket
Dineshbhai and Shri Rathod Nishit Prafulbhai did not yield
to the pressure to release payment and their swift and
appropriate action averted the possible loss.
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Shri Vena Ram Gehlot (Officer) presently posted at
Jaswant Hall Branch, Jaipur Zone.

Cheque for Rs 94.60 lacs favouring M/s A drawn on
Current Account B was presented across the counter at
Jaswant Hall Branch. Shri Vena Ram Gehlot sent Email
to the Base branch for confirmation and the customer
denied having issued the cheque. Cheque was returned
unpaid. Quick and speedy act of Shri Vena Ram Gehlot
foiled the attempt of the fraudsters.

T FAT FAT U1 ST AT &H o 3T FHS 8T U1 et 3ifert I et
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g I &l FASIAT =T AR dg Ut 3r=ET B Jierd T AR

G I & FASMAT =T GATR et 3rgstt 3t & A2t T diqR FHRar T FATRR
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Category-2 - Certificate of Appreciation.

Following Staff have been awarded Certificates of
Appreciation for averting Cheque related frauds:

Name Designation Present place of

Posting
Shri Manohar Singh Manager Pokhran Br,
Parihar Jaipur Zone
Ms Niva Kumari Officer Modi College Br,
Jaipur Zone
Shri Saurabh Kr. Officer Mohaan Road,
Srivastava Lucknow Zone
Ms. Pusplata Verma Officer CBO, Lucknow
Zone
Ms Kuruva Dharni Devi | Officer CBO, Delhi Zone

The Incentive Scheme has been continued for the

Financial Year 2021-22.

Never dismiss a Near-Miss

Contributed by:
Team Operational Risk Management Cell, BCC, Mumbai
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A Courageous
and Defermined
Workforce Finds
Opportunity in
Every Adversity!

We are delighted to share that Bank
of Baroda recorded a 2X increase
in its life insurance new business
premium, with IndiaFirst Life in Q1 of
FY22, as compared to last year same
period. This is truly commendable
and substantiates my belief that
adversities only make us stronger.
Together as a team, we have been
able torise above the challenges and
deliver superior customer outcomes
during this period as compared to Q1
of FY21. Kudos to the resilience of my
fellow Barodians and IndiaFirst Life
teams in achieving this feat.

To my mind, the impact of second
wave of COVID 19islimited, thusfar, as
compared to the first wave, because
the restrictions and lockdowns are
localized and state specific. By
avoiding national lockdowns, the
country ensured overall continuity
of business across industries. While
medical supplies were challenged
and India lost more lives in the second
wave, the overall economic activity
is less impacted, as compared to the
first wave and regaining momentum.
Effectively migrating to work-from-
home structures, online service
delivery platforms, contactless digital
customer journeys including digital
payments, e-commerce and various
technology innovations are fueling
the next phase of growth in the new
normal world. | believe, this is a phase
of positive turbulence for the services
sector in the long run.

Keeping the above in mind, IndiaFirst
Life has been at the forefront of
digital transformations and making
life insurance a reality for all bank

customers. We have executed many
industry-best  integrated  product
offerings with the Bank. These
technological innovations promise
to remove barriers to adoption,
making ownership of life insurance
policies seamless and convenient.
Some of the key integration projects
undertaken are:

1. Buying Online: Bank customers
can buy Term Life Plans online,
on Bank of Baroda Website and
Baroda Kisan Portal.

Group Term Life (GTL) for all
Savings Account: Customers
can opt for a Group Term Life
Policy while opening savings
account and the same feature
is also available with TAB Banking
process.

Loan Life-cycle Processing
System (LLPS) Integration: With an
intent to enhance Group Credit
Life (GCL) attachment with the
loans processed by the Bank,
life insurance cover option is
embedded in bank’s LLPS system
for Retail Loans. This ensures
protection of the Bank credit
book, as well the Customer, in
case of any peril. It secures the
affected family in owning the
asset and not the liability.

Claims Portal: This strengthens
our servicing capabilities and
promise to pay-out claims faster,
wherein, any branch can notify
on behalf of a claimant. The
claim nofification can be done
for all retail and group policies,
helping Bank to serve as a single

window and enhance customer
experience.

PMJJBY from M-connect &
Baroda-connect: Bank customers
can now enrol themselves for
PMJJBY from M-Connect mobile
app and Baroda Connect
(internet banking portal). Using
this option, customers can
also generate their Certificate
of Insurance through the self-
service mode from IndiaFirst Life
portal.

IndiaFirst Life is closely working with
Bank of Baroda teams to support
customer-engagement initiatives,
as well as facilitate camaraderie
amongst fellow Barodians. Key
initiatives launched in Q1 to increase
life insurance awareness include:

1. Baroda Bima Diwas (BBD) -
First 3 days of the month are
earmarked, to engage with
customers and increase life
insurance awareness.

Branch Foundation Day (BFD) —
Celebrating the Foundation Day
for each branch across India,
helped build a foundation of
together-further.

Together, Bank of Baroda and
IndiaFirst Life are committed to
helping customers secure for life’s
certainties.

-~ Mr. Sunanda Roy

¥ § Country Head

f IndiaFirst Life Insurance
J Company Ltd
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On 10" June 2021, as a part of Teekotsav
campaign, Ernakulam Zone organized a Mega
Vaccination Drive in collaboration with Apollo
Hospital at Ernakulam. Around 700 staff members
and their dependents of Ernakulam Region,
Thrissur Region and Zonal Office got vaccinated
and benefited by this drive. Deputy Zonal Head
Shri Ziyad Rahuman and other executives were
present on this occasion.
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